I. OBLUME CBEAEHUA O NYB/INYHOM ODEPTE

HacTosawue MpaBuna SABNSAOTCA odomumansHbIM,
nyonnYHbIM 1 6e30T3bIBHLIM NpPeanoxeHnem (myoenmyHon
odhepTon) ObLiecTBa C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«ABTOACCUCT» (nanee - 000 «ABTOACCUCT»,
«KomnaHnusa») B agpec nwboro d¢wuanyeckoro nvua, B
KOTOPOW M3IOXeEHbI BCE CYLLECTBEHHbIE yCroBusi [loroBopa
Ha okasaHue Ycnyr (ganee — Jorosop). B cnyyae cornacus
¢ ycnosusimMu npegnaraembix Npasun [Jorosop cumTaetcs
3aK/IOYEHHBIM C MOMEHTa coBeplleHust KnmeHTom Bcex
HeoOXOOMMbIX [OEWCTBUN, YykasaHHbiXx B [lpaBunax, wu
O3HayaeT cornacue co BCeMM ©Oe3 UCKIYEHUA U
OOMONHEHMIN YCNOBUSAMM HacTosAwmx [MNpasun.

MpegmeTom HactosAwmx lMpaBun ABRSETCS NpensioxexHve,
afpecoBaHHOe [eecrnocobHbIM  (PU3MYECKMM  fiMuam
3aKMNYNTb abOHEHTCKUI JOrOBOpP Ha OCHOBaHuW [MpaBun
KOMMMEeKCHOro aboHeHTCKOro obcnyxmnBaHns 1 TapudHbIX
nnaHoB. B cootBeTcTBUM C [Npasunamn KnveHT BHOCUT Ha
aboHeHTCKOM OCHOBe nnaty 3a npaBo TpeboBaTb o1 OO0
«ABTOacCUCT» MPEeLOCTaBMNEHUS COOTBETCTBYHOLLUMX YCNnyr

Il. TAPUDHDIE MNJ1IAHbI

(nanee -
TapudHoMy nnaHy.

Ycnyrn) cornacHo BblBpaHHOMY  KITUEHTOM

Akuentom [lpasBun saBnsieTcs akT ynnatbl PU3NYECKUM
nuuom aboHeHTCcKoro nnatexa. [daTton akuenTta siBNSeTcs
Aata  ynnatel  aboHeHTckoro  nnaTtexa.  Ynnarta
aboHeHTCKOro nnaTexa ABnseTcs cornacvem usnyeckoro
nMua  Ha  3aknodeHue  aboHeHTCKoro gorosopa  Ha
npeanoxeHHbIX B [paBunax ycrnosusx.

MpaBuna moryT ObITb MPUHATHI KNMEHTOM He MHaye Kak
nytTemMm nMpUCOEdVHEHUss K HWMM B uenom. [lpuHumas
Mpaeuna, KnneHT nonHocTblo ©M  ©GE30roBOPOYHO
NPUHMMAET MONOXeHMA NMoObIX NpunoxeHun k MNpasunam,
a Takke JOKYMEHTOB, pa3paboTaHHbIX Ha NX OCHOBE, B TOM
yncne nonoxeHus [paBun, onybrnMKoBaHHBIX Ha cawTe
https://ultra24auto.com/.

Akuentys [lpasuna, KnveHT npu3HaeT, 4TO He Bnpase
TpeboBaTb Bo3BpaTa ADOHEHTCKOro nnarexa He3aBMCUMMO
OT Hanununs dakTos obpalueHns B KomnaHuio — B cuny abo
HEHTCKOro xapakrtepa gorosopa (cT. 429.4 [K P®).

B paMKax HacCToALLNX I'IpaBMn aboHeHTCKUI OOroBop MOXeT OblTb 3ak/O4YeH Ha OCHOBaHUM OOHOMO M3 Tapl/ld)HbIX

nnaHoB no BbiIbopy KnvexTa.



roPoOA TEPPUTOPHMA OBCITYAHUMBAHWA NO YCITYTAM KATEMOPHKA «MNOMOLLEL HA QOPOIE»

Abakan Kemepoeo Open Tamboe
ApxaHrenscy KpacHonap COpedbypr Teept
AcTpaxaHb Koctpoma MeHza TonsATTH
BapHayn KpacHoApck Mepme Tomck
Benropog Kyprad MeTpozaeogck Tyna
Enpobumsan Kypck MNckoe TiomeHs
EnaroeeweHck NMuneyk MAaTuropck ¥NeAHOBCK
BpAHCK MarnuToropck Pocroe-Ha-[oHy Yipa
Benuewid Hoeropog Maikon PrRzaue Ynau-¥Ynz
Bnagmmmp MuHepaneHeEe Bog Camapa Xabapoeck
Brnaguraekas Mockea Caner-leTepbypr Xaute-MaHcuiick
Bonrorpag MypmaHck CapaHck Hebokcapk
Bonorpa Habepexstbie HenHs Capatoe HenabuHck
BopoHex Haneuuk CeeacTononk Hepenoeey,
ExaTeprHbypr HiwxHeBapToBCK Cumceponons Yeprecck
WMxeBck HiexHuid Hoeropog CmoneHck Hura
WpryTek HiokHuid Tarin Coyu Jnucta
WMowxap-Cna HoeokyzHewL Craepononts Heyror
KazaHe Hoeopoccuick Crepnutama Hpocnaens
KanuwHuHrpan HoeocnSupck CriKTHIBKAP
Kanyra Omck CypryT

L. NMPABUNA KOMMJIEKCHOIO ABOHEHTCKOI'O OBCIYXXUBAHUA

1. TEPMUHbI U ONPEAENEHUA

1.1. AOGOHEHTCKMA [oroBop — COrnaleHve Mexay
KnneHtom u KomnaHuen, no kotopomMy KrnmeHT BHOCUT
AGoHeHTCkuI nnatex nmbo nepuognyveckme ABGOHEHTCKME
nnatexu 3a npaBo TpeboBatb oT  KomnaHum
npefocTaBneHns Ycnyr, npegyCcMOTPEHHbIX BblOpaHHbIM
Knuentom TapudHbeiM nnaHoM, a KomnaHus obsisyetcd
okasbiBaTb KnneHTy Ycnyrm no ero TpeboBaHuio (3anpocy).

1.2. AGOHEHTCKMM nnaTex — [eHeXHble CpPeacTBa,
BHOCUMble  KnneHTOM B pasmepe, onpegensiemom
BblbpaHHbIM KnueHtom TapudHbiM nnaHoM. ABOHEHTCKUIA
nnartex BHocutcsa KnueHTom B kadecTBe nnatbl 3a nepvog
npegoctaBneHna  KnueHTy npaBa  TpeboBaHus  OT
KomnaHunm  okasaHua  Ycnyr B TeyeHue  CPOkKa,
onpegensiemoro  BblOopaHHbIM  KnneHTom  TapudHbiM
nnaHoMm. ABGOHeHTCKMM nnatex BHocutca KnveHTom
He3aBMCMMO OT Toro, 3atpeboBan KnueHT Ycnyry B nepuog
cpoka gencteus TapudHOro nnaHa unmn HeT, U ocTaeTcs y
KomnaHum HesaBucMMO OT TOro, oTkasancst 1 KnueHt ot
Aorosopa JOCPOYHO Mnu HeT. KnmeHT npnobpeTtaeT npaso
TpeboBaHus npegoctaeneHus Ycnyr ot KomnaHmm Toneko
3a nNpegonnaYeHHbIn Nepuoa.

1.3. ABapusa [/ QOTM - BHewHee MexaHU4eckoe
nospexgeHuwe aBTomMobuns, pesynbTatoM  KOTOPOro
ABMNacb  HecnocobHOCTb  aBTOMOOUNSA  npogonxatb
OBWXKEHMe no npoe3xel 4acTu B COOTBETCTBUM C
MpaBunamn  JopoxHoro  ABwxeHusi. K gaHHomy
OOrOBOPHOMY MOHATUIO HE OTHOCUTCA MOSIOMKa Wiu
noBpexaeHne npuuena K aBTomMobunio, a Takke Nonomka
unu nospexaeHve aBTomMobuns BHE Aaopor,

npegHasHauyeHHbIX 0N [ABMXKEHUS  aBTOMOGUIMLHOro
TpaHcnopTa.

1.4. ABTOMOGUNL / TpaHcnopTHoe cpeacTtBo / TC —
NerkoBoe TPaHCMOPTHOE CPeACTBO (aBTOMOOMMM rpynnbl
M1 n N1) obwen maccon go 3500 kr, KONMMYECTBO MECT,
BKITtOMas Mecto BoauTenas — He Oonee  9;
3apeructpypoBaHo B P®; ynpasnsietca KnueHTom; He
CNYXUT cpencteom 3apaboTka ans okasaHus
TPaHCNOPTHbLIX U NMNacCa>XUPCKNUX yCrnyr n He NCnorb3yeTcA,
Kak crnyxebHoe AN oxpaHHbIX OUPM; He B3ATO B NpoKar;
HEe WCMonb3yeTCcs Kak naTpynbHOe Wnu onepaTuBHOE
CpeacTBO oOpraHamu oOxpaHbl MpaBonopsiaka, MaluvHa
CKOpOM nomowM, a Takke nwboe apyroe CpPeacTBo
aBapuMHOM WnM Opyron cnyxObl, nonagatowee noa
onpegerneHne «crneuaBToMobunb»; He UCNONb3yeTcs B
pannu n gpyrmx aBToOMOGUIbHbIX FOHKaX; He UCMOSb3yeTcs
Ans 06y4YeHUs1 aBTOBOXAEHUIO.

1.5. 3anpoc Ha okasaHue Ycnyr (3anpoc) —
obpawenne KnueHta B ycTHoOm dopme wnm B hopme
SMNEKTPOHHOW  KOPPECNOHAEHUMW,  HanpaBfieHHOe  Ha
nonyyeHne Ycnyrm B COOTBETCTBMM C  HACTOALMMWU
[MpaBMnamMn M COOTBETCTBYHOLIMM TapuHbIM MNNaHOM,
cofepallee BCHO HeobXoauMmyl AOns npeaocTaBneHus
Ycnyrm  uHgopmMaumio U cocTaBneHHoe B ¢opme,

COOTBETCTBYIOLLEN TpeboBaHuAM, YCTaHOBIMEHHbBIM
KomnaHwuen.
1.6. UpeHTudukaTop — yHUKansHel Homep KnneHta B

cucteme ydeta KomnaHuMM TOXOECTBEHHbIN  HOMEpPY
CepTtudukara.



1.7. UcnonHutenb — npeactaBuTenb / NapTHep
KomnaHun, KOTOpbLIA HEMoCPeACTBEHHO Bble3XaeT Ha
MECTO HEeuCMnpaBHOCTWM WUNM aBapum W OKasblBaeT

3asBMEHHblE yCNyri B paMkax MNporpammbi.

1.8. KnuneHT — dmsmdeckoe nunuo, kotopoe npuobpeno
npaso TpeboBaTb npepocTaBneHns KomnaHwen Ycnyr,
NOATBEPXOAEHHOE  MOMyYeHMeM  BO  BnageHve wu
nonb3oBaHne CepTudumkara, TeM CaMbiM OCYLIECTBUB
npuHATHE Mpasun KOMIMIEKCHOro aboHeHTCKOro
obcnyxuBanusa. [Ons  uenei wucnonHeHus KomnaHuven
obsasatenbctB no Hactoswum [MpaBunam KnueHTom
cumtaeTca TO nuuo, kotopoe onnatuno CepTtudwukar, B
TOM yucne nony4uno nocne ero onnarbl
NMOEHTUMVKALNOHHBIE [OaHHble, HanpUMep, YHUKarbHbINA
Homep CepTudmkata u npegoctaBuno Komnawum cBou
NMOeHTUdVKALMOHHbIE OaHHbIe Npu nepsom obpalleHun K
Komnanun. Jlvuo, npuobpetwee CepTtudmkar, HeceT Bce
PUCKM, CBA3AHHBIE C €r0 MCMNOMNb30BaHNEM OOLIM TPETLUM
NMLOM, He YNOfMMHOMOYEHHBbIM Ha Takoe UCMOoMb30BaHue, a
KomnaHusa o06sa3yloTcs NpeanpuHsTb BCE BO3MOXHblE WU
pasymHble ycunuss No  MpeceyvYeHnio  BO3MOXHOCTU
nony4YyeHnst Ycnyr He ynosIHOMOYEHHBIMW Ha TO Muamu.

1.9. KoHTakT-LueHTp — KpyrnocytouHas (24 4yaca B
cyTku, 365/366 gHen B rogy) cnyx6a KomnaHum ¢ eamHbim
TeneOoHHbIM HOMepOoMm jocrtyna. KoHTaKT-ueHTp
opraHusyeT U KOHTposnvpyeT okasaHue Ycnyr KnueHTy.
KoHTakT-ueHTp no npocbbe KnueHTa mMoxeT nepegasBaTb
COO0LLEHNSA TPETLUM NMUaM (POACTBEHHMKAM, 3HAKOMbIM,
ap.) no obcrosTenbcTBaMm, CBA3aHHbBIM C  OOPOXHON
cuTyaumen,  BbI3blBaTb  AOMOSMHUTENbHYIO  MOMOLb
(MeaunumHckyto, 6esonacHoOCTb, Ap.) 1 T.M.

1.10. «HeucnpaBHOCTb» — COCTOsSIHME aBTOMOOUNS,
Koraa OH He cnocobeH ABuratbCa WNU HENpUrogeH K
aKcnnyaTauum Ha OOPOXKHBIX KOMMYHUKALMSAX MO NpUYMHe

BbIXxoAa n3 cTpos (nonomkn), n3Hoca unm
TEXHOJIOIMYECKOro MOBPEXAEHMUS 4YacTel U petanen
aBToMobuns, HeJOoCTaTO4YHOro KonmyecTBa

TEXHONOMMYECKNX XNOKOCTEWN, paspsgkM akkyMynsTOPHbIX
faTtapen, npokona komneca npu OTCYTCTBMM 3amnacHOro
Koneca, NoBpeXxaeHnst Unu ytepu knioven u / nnm bpenoka
OXpPaHHOM curHanmsauun, BbIXoAa n3 cTpos
nmmobunansepa oxpaHHoW curHanusdaumn. K noHsTuio
«HEenCnpaBHOCTb» HE OTHOCMTCH COCTOSIHWME aBTOMOGUNS,
CBSI3aHHOE C HEOOXOAMMOCTbLIO NMPOXOXKAEHNS PEryspHOro
TO u nHoe cocTosHne aBTomMObOWNS, NpegycMaTpuBatoLLee
perynspHyio  (He  aBapuiiHyl0) 3ameHy  geTtanewn,
MaTepuanoB W XUOKOCTEeN. Takke K «HEUCNpPaBHOCTU» He

OTHOCWTCSl MONOMKa UMW  MNOBpEeXAeHue npuuena kK
aBTomobunto.

1.11. TMpaBuna KOMMJIeKCHOro aboHeHTCKoro
obcnyxuBaHua (panee - [paBuna) — HacTosiwme

npasuna, perynupyrowme oTHowweHnsa mexay KrnveHtom u
KomnaHuen no okasaHuio Ycnyr Ha ocHoBaHwuu CT. 429.4.
MK PO.

1.12. MapTtHep —  opraHusauus, npusnekaemasi
KomnaHuen anga okasaHus ycnyr kateropum «llomolb Ha
aoporey.

1.13. CepTudmkatr — [JOKYMEHT,
3aknoyeHne aboHeHTCKOro Jorosopa.

noaTBepXXaatoLLni

1.14. TapucpHbIM nNaH — COBOKYMHOCTb KIOYEBbIX
napameTpoB oOKasaHusi Ycnyr (BuAbl, KONMYECTBO,
CTOMMOCTb, CPOKM K Np.), B COOTBETCTBUM C KOTOPbIMU
ocylecTBnseTcs obenyxumBaHue Knuenra.

1.15. Ycnyrn kateropum «lomowb Ha popore» —
ycnyru, okasbliBaemble MapTHepamu KomnaHuu. B pamkax
kaTeropmm ycnyr «[lMomowpe Ha pgopore» KomnaHus
nepegaet 3anpoc KnueHta Ha okasaHue ycnyr MapTHepy,
umelowemMy BO3MOXHOCTb OKasaTb YCryru B [AaHHOW
Yenyrw, OKa3sblBaemble MapTHepamw,
onna4meatoTcs KnmeHToM AONOMHUTENBHO B COOTBETCTBUM
C [OOCTUrHYTbIM corfaweHnem wMexay KnveHtom u
MapTHepom, a Takke B COOTBETCTBUM C HaCTOSALLMMM
Mpasunamu.

MEeCTHOCTW.

2. NIOPAQOK 3AKINMOYEHUA U AEUCTBUA
ABOHEHTCKOI'O OFOBOPA

21. AGoHeHTCkMM  goroBop Mexagy Knuentom u
KoMmnaHven cumtaeTcs 3akrfyeHHbIM W CTaHOBUTCS
ob6sazaTenbHbiM ana obemx CTOPOH C MOMEHTa akuenTa
KnueHtom Hactoswmx [paBun (ynnatel du3mMyeckum
niuuom  aboHeHTckoro nnatexa). B noarBepxaeHue
3aknoyeHns aboHeHTckoro gorosopa KomnaHus BpydaeT
KnueHTy cooTtBeTcTBYtowWwmMin CepTtudumkar.

2.2, MpaBa © 0683aHHOCTN CTOPOH BO3HMKAKT C
MOMEHTa 3aknto4veHusi ABOHEHTCKOro pgorosopa, 3a
UCKMIOYEHVEM Tex npaB W o00s3aHHOCTEW, KOTOpble
OOBEKTMBHO MOIYT BO3HWKHYTb TONBbKO MOCIe MepBOro
obpalleHns KnneHra.

2.3. KnneHT BHOCMT ABOHEHTCKMI NnaTex B KavecTse
npegonnartbl 3a TOT nepuofd, 3a KOTOpblM npuobpeTtaeT
npaBo TpeboBaTb okasaHus Ycnyr Komnawwen. B cuny
aboHeHTCKOro xapaktepa goroBopa aboHEHTCKMI nnaTex,



BHECEHHbIN KnneHToMm, Bo3BpaTty He noanexut (cT. 429.4
K PO).

24. Cpok pencteuss CepTtudmkata onpegensietcs
cornacHo BblbpaHHOMY KrnveHToM TapudHoMy nnaHy wu
ucuncnsetcs, HadmHas ¢ 00.00 yacoB TpeTbero AHs,
cnegyroLero 3a AHeM BHeceHust AGOHEHTCKOro nnaTexa.

3. NEPEYEHb U OBBEM YCNVYI.
PA3SMEP ABOHEHTCKOI'O MNMIATEXA
3.1. lMepeyeHb 1 06beM  KOHKPETHbIX  YCAyr,

okasblBaemblx KnveHTy, pasmep aBGoHEHTCKOro nnartexa
onpeaensaloTcs BblopaHHbIM UM TapudHbIM NITaHOM.

3.2, Ycnyrm npefocTaBnsoTCs Mpu YCrOBUWM JIMYHOIO
obpauleHns KnveHTa, B €ro nonb3ay, YTo 03HAYaeT JINYHYIO
3auHTEPECOBaAHHOCTbL KnveHTa B paspelueHn BO3HUKLLEN
y Hero cuTyauum, B KOTOPOW OH HenocpeacTBEHHO
SABNSIeTCA OOQHOWM N3 CTOPOH.

3.3. Heobxogumbim  ycnoBueM okasaHnusi  KnueHty
Ycnyr B COOTBETCTBUM C BbIOpaHHbIM MM  TapuUdHbIM
nnaHom sBnsetca uaeHTudpukauua Knuewta. MNpouenypa
naeHtTudurkaumm Knventa 3aBucut oT hopmbl obpaLLeHnst
Knuenta k Komnanun. MNpu obpawieHun no TenedoHHOM
nHnm KnneHT 06sa3yeTca HaseaTb Homep CepTudumkaTta.
Mpu atom, ecnn y Cneumanucta KomnaHuv BO3HUKIM
060CHOBaHHbIE COMHEHWs B TOM, 4YTO obpaTtumBlleecs 3a
nonyyeHnem Ycnyrm nuuo, AEWCTBUTENbHO, SBMSETCS
KnueHTom, oH BnpaBe 3agatbe KnueHTy OONOnMHMTENbHbIE
BOMPOCHI, NO3BOMSIOLLME YCTPAHWUTL BO3HUKLLNE COMHEHWSI.

3.3.1. Ycnyrm npenocTaBnsalTCs B COOTBETCTBUM M Ha
OCHOBaHuM npasa P®, B TOM 4ucne NpUMHUMMNOB U HOPM
MeXOyHapOAHOro npasa, SABMASIOLWMXCS COCTaBHOMW YacTbio
POCCUNCKOM MPaBOBOM CUCTEMbI, @ TaKXe CIIOXMBLUEWCH
NpaBoNPUMEHUTENBHON NPAKTUKN.

a) JTto6ble paboThbl, BLIMONTHAEMbIE MO TPeOOBaHUIO

KnveHTa B pamkax HanonHeHuss CeptudmkaTa,
BbIMNOHSATCA TOMLKO B €70 NMPUCYTCTBUM U TOMBKO
npu npeabsierieHnn KnmeHTom JOKYMEHTOB,
noaTBepXaatoLLMX 3aKOHHOCTb BradeHus

TPaHCNOPTHbLIM CpeaCTBOM, BOAUTEITbCKOIro

________________________________________________________________________________|
yAOCTOBEPEeHWsi, CBMAETENbCTBA O pernctpaunm TC

(NTC), nonnca OCAIO.

6) Ycnyrn «MobunbHasi TeXnoMoLLby U «3OBaKyaLusi
aBTOMODOUNAY OKasbiBalOTCs BecnnaTHo B Npeaenax
aAMWHUCTPATUBHBIX rpaHuL fopogoB TeppuTopumn
obcnyxmBanus (ons Mocksbl — B npegenax MKAL,
ansa Caxkr-lNeTtepbypra — B npegenax KAL) 1 Ha
paccTosiHum B nyTu Ao 50 (NATMAECATN) KM OT HUX.
Ecnu pacctosiHve B NyTW OT aAMUHUCTPaTUBHON
rpaHuubl (ana Mockebl — ot MKA, ans
CankTtleTepbypra — ot KALl ) F'opoga Tepputopun
obcnyxmBaHusl 40 MecTa hakTU4eCcKoro
HaxoxaeHus ABTomobuns npeebiwaeTt 50
(MATbOECAT) KM, TO yCryra MoXeT ObITb Oka3aHa npu
YCINOBUWN HaNn4ymsa B 4aHHOW MECTHOCTU TaKowm
TEXHUYECKON BO3MOXHOCTU, @ AONOSTHUTENbHbIN
npober (cBepx 50 KM B NyTV OT aAMWHUCTPATUBHON
rpaHuupbl Fopoga TeppuTopumn 06CnyXnMBaHUs 4o
MecTa HaxoxaeHnss ABTomobuns KnveHta) B aTom
cny4dae KnueHT onnaymBaeT Mo CornalleHuio ¢
MapTHEpOM OONONMHUTENBHO HANMNYHbLIMU
OEHEeXHbIMN cpeacTBaMmn Ha MecTe no akTy
oKasaHusi YCNyru no 3apaHee coobLieHHOMY
KnueHty Tapudy.

B) K craHgapTHOMY 06Cny>XMBaHUO NPUHUMAIOTCH
go 35T n

rabapvtamvy o 6M B onuvHy u 2,5m B BbicOTy. B

nerkoBble aBTOMOOWUNKU  Maccol
crlyyae BbISIBIIEHUSI MPEBbLILEHUS OOHOTO U3 3TUX
napameTpoB 0083aHHOCTb KIMeHTa - cooOWmnTb 00
3TOM 3apaHee onepaTopy Ans onpeaeneHus

TEeXHUYECKon BO3MOXHOCTM MCMnonb3oBaHns
CTaHOApTHOW TEXHUKM (3BakyaTop, MaHUNymnsaTop).

HEeoOXOAMMOCTM U BO3MOXXHOCTU

Apyroi
(rpy3oBon aBakyatop,

B cnyvae

ncnonb3oBaTtb BUL Cnel. TEeXHWUKK
3BaKyaTop C YacTU4YHOW
norpyskon, M T.M.) KNWEHT o0dA3yeTca onnatuTb

pa3Hnuy B CTOMMOCTHU HpeﬂOCTaBﬂeHHOVI TEXHUKU U

CTaHOapTHOW  TexHuKM  (onpegenseTrcd  npwu
npegBapuTenbHOM — COMflacoBaHWM — 3asBKM  C
KnueHToMm no TenedoHy wunm Ha wMecte). K

nogoOHbIM TWUMaM aBTO OTHOCATCH, Hanpumep,




AnMHHOoOa30BLIe ManoTOHHaXHbIX
rpy3oBukoB n mukpobycos A3, FORDTRANSIT,
MERCEDES-SPRINTER, CITROENJUMPY,

PEUGEOT-BOXER, IVECO-DAILY v T.1.

BapuaHTb

3.41. «MobunbHasa TexnomMouwb» nNpegocTaBnseTcs
nocrie  onpegeneHus KoHTakT-LeHTpOM peanbHomn
BO3MOXHOCTU PEMOHTa aBTOMOOWUNSA Ha MeCTe MONOMKM,
npu YCrnoBUW, YTO HET OMNACHOCTU HapyLUEeHUs YCroBud

rapaHTuUiHbIX  0bsi3aTenbCcTB  aBTonpoumsBoguTens. B
NPOTUBHOM Criyyae gucnetyep nNpegoctaBuT — ycnyry
3BaKyauumm.

«MobunbHasa TexnomMoLlb» BKIHOYaeT:

a) 3anyck aBuratens / 3apsgka AKB. B cnyyae ecnu
ABTOMOOUIb KnueHta He MOXET HayaTb UNKU NPOAOIKUTL
OBWKEHNE BCNeACTBME MOJTHOrO paspsiga akkyMynsTOPHON
batapen (AKB), To KoHTakT-LeHTp no ¢akty obpalieHus
KnueHTa nocne npoBeAeHNs AUCTAHUMOHHON ONArHOCTUKM
B CIly4yae TEeXHU4ecKow uenecoobpasHoCTU Harnpasnset
npeacTaBuTENs ANs NpoBeaeHns MePONPUSTUA MO 3amnycKy
ABuratens gaHHoro ABTOMoGWms, B TOM 4MChe He MeHee
4YeM OT OJHOro BHELLHEero UCToYHUKa. B crniyyae BbisiBNeHus
TEXHUYECKOW HeLenecoobpasHOCT — Oka3blBaeTCs ycnyra
aBakyaumm ABTOMOOMNs B yka3aHHoe KrimeHTom MecTo.
Ycnyra OKasblBaeTcs BecnnatHo B npegenax
agMUHUCTPaATUBHbLIX  rpaHuy  [opogoB  TeppuTopuu
obenyxumBaHusa (r. Mocksa — B npegenax MKAL, CaHkr-
MeTepOypr — B npegenax KAL) n Ha paccTosHUM B NyTn 4O
50 (natTugecatun) km oT HUX. Ecnn pacctosHve B nyTn oOT
agMuHucTpaTuBHom rpaHuubl (. MockBa — oT MKAQ,
CaHkt-lNMetepbypr — ot KAL) Tlopoma Tepputopum
obecnyxmBaHma 00 MecTa (DakTUYECKOro HaxoXAeHus
ABTOMOOMNs npeBbiwaet 50 (NATbOECAT) KM, TO ycnyra
MoxeT OblTb Oka3aHa NpW YCMOBUW Hanmuynst B AaHHOW
MECTHOCTM  TakoW  TEXHMYECKOW  BO3MOXHOCTW, a
JononHuTenbHbln  npober (ceepx 50 km B nyTM oOT
aAMWHNCTPATMBHOW  rpaHuupl  [opoga  TeppuTtopum
obcnyxmBaHust [0 MecTa HaxoxaeHus ABTOMOOMNs
Knunenta) B 9atom cnydae KnueHT  onnadvBaet
OOMOSNTHUTENBHO HaNMMYHLIMW HAa MecTe Mo hakTy oKasaHus
ycnyrm no 3apaHee coobueHHomy KnveHTty Tapudy.
KonnyecTBo obpalieHnin 3a gaHHoun Ycnyron KnneHtom — B
COOTBETCTBMM C TapUdHbBIM NIIAHOM.

6) 3ameHa noBpexaeHHbIX kKonec. B cnyyae ecnu
ABTOMOOUML KnneHTa He MOXeT HayaTb UM NPOLOIKUTb
OBWXEHVWe BcreactevMe NoBpexaeHus LWKH ABTomMobuns,
To KoHTakT-ueHTp no dakty obpaweHus KnveHTa

HanpaBnseT npeacTaBUTeNst A4S OCYLLECTBIIEHUS 3aMEHbI
konec ABTOMOOMNst KnveHTa C Uenbld BOCCTaHOBUTL
roTOBHOCTb ABTOMOGUINS K CaMOCTOSITENbHOMY [BUXXEHUIO.
Oka3sbIBaloTCA TOMbKO PaboTbl MO CHATUMIO MOBPEXAEHHbIX
KOMeC M YCTaHOBKM Ha MX MeCTO umerLlmxcs y KnveHnta
3anacHbIx Kornec, n/nnbo TpaHCNOpTUPOBKA
ABTOMOOUNSA/konec BMecTe ¢ KnueHtom o Onuxkanwlero
LWMHOMOHTaXa (B 3TOM Criyd4ae CTOMMOCTb CTOPOHHEro
LUMHOMOHTaxa onna4vmsaeT KnueHT). [pn HEBO3MOXHOCTMU
OEMOHTaXa  MOBPEXOEHHbIX  KOMec Mno  MNpUYMHe
YCTAHOBMEHHbIX Ha HUX KOMECHbIX CEeKpeToK nmbo
HENCMPaBHbIX  KPEMEXHbIX  3MEMEHTOB konec -
gononHutenbHble  paboTbl  onnadynBawTca  KnveHTom
HanU4yHbIMM Ha MecTe no dakTy oOKasaHus ycnyru no
3apaHee coobueHHOMY Tapudyy. Ycnyra okasblBaeTcs
OecnnatHo B npegenax aAMUHUCTPATUBHBLIX rPaHuL
lopomoB Tepputopumn obenyxmaHua (r. MockBa — B
npegenax MKAL, Cankt-leTtepOypr — B npegenax KAL) u
Ha paccTosiHum B nyTn o 50 (natmgecatn) Km oT HUX. Ecnn
paccTosiHue B NyTU OT afMUHUCTPaATUBHOWM rpaHuubl (r.
Mocksa — ot MKA[l, CaHkt-lNeTepbypr — ot KALl) lNopoaa
Tepputopun  OBCNyXMBaHUA OO0 MecTa (hakTU4eckoro
HaxoxaeHus ABTomobunsa npesbiwaet 50 (NATbAECAT) KM,
TO ycryra MoXeT ObiTb OKa3aHa npu YCrOBUM Hanuyus B
AaHHOW MECTHOCTU TakoW TEXHWUYECKOW BO3MOXHOCTU, a
JONoNHUTENbHLIM npober (ceepx 50 kM B Nyt OT
aAMWHUCTpaATMBHOW  rpaHuubl  [opoga  TeppuTtopumn
obcnyxumBaHnst 00 MecTa (aKTUYEeCKoro HaxoXaeHus
ABTOoMOOMNs KnuneHTta) B aToM criydyae KnveHT onnadnBaeT
AOMOSHUTENBHO HANUYHBIMWU Ha MecTe MNo hakTy oKasaHus
ycnyrm no 3apaHee coobweHHoMy KnuneHTy Tapudy.
KonunuyecTtBo obpalleHuin 3a aaHHon Ycnyrown KnmeHtom — B
COOTBETCTBMM C TapUdHBLIM NIAHOM.

B) MNogBo3 TtonnuBa. B cnyyae ecnu AsBTOMOGUNDB
KnueHta He MOXeT HayaTb WU MPOJOIKUTL OBUMXKEHWE
BCNEACTBME HEOXMOaHHOro MOJIHOrO OKOHYaHWsA TonnvBa
(kpome rasosoro) B TOnNNMBHOM 6Gake aBTOMOBUNA, TO
KoHTakT-LleHTp no  dakty  obpaweHns  KnueHTa
HanpaBnseT NpeacTaBuTens Ans nogso3a K ABTOMOOUIIO
Knuenta TtonnuBa B ob6beme go 10 (gecAtn) nutpos
HeobOxogumon KnueHTy Mapku, 4TOObl BOCCTaHOBUTL
rotoBHoctb  ABToMoOUNa  KnueHta Kk ABWXKEHMIO.
CroumocTb nepegaHHoro KnueHTy Tonnuea onnadvBaeTcs
KnueHToM  OOMONHWTENBHO, HanMU4YHbIMKW, B  MecCTe
nepegayvM ToNnnvMBa, B pas3Mepe CyMMbl, YKasaHHOW B
KaccoBOM duCKanbHOM 4eke, BblgaHHOM Ha A3C npu

MOKynke [daHHOro TomnmuBa. Ycnyra  OKasbiBaeTcs
GecnnatHo B npedenax agMUHUCTPATMBHBIX rpaHuL
lopodoB Tepputopun obenyxuBaHus (r. Mockea — B

npegenax MKAL, Cankr-INeTtepbypr — B npegenax KAL) n
Ha pacctosHuu B nyTn o 50 (natmgecaTn) Km oT Hux. Ecnn
paccTosiHue B NyTU OT aAMWHUCTPATMBHOW rpanHuubl (.
MockBa — o1 MKAL, CaHkT-leTtepbypr — ot KALl) Nopoaa
Tepputopun  OBCyKMBaHMA OO0 MecTa (PaKTU4eckoro
HaxoxaeHust ABTomobunsa npesbiwaeT 50 (MATbAECAT) KM,



TO ycryra MoXeT ObITb OKaszaHa npw YCNOBMU Hanmuuus B
[AHHON MECTHOCTM TaKOW TEXHWYECKOM BO3MOXHOCTW, a
gononHutenesHbln  npober (ceepx 50 kM B nyTM oOT
aAMWHUCTPaATMBHOW  rpaHuubl  [opoga  TeppuTopumn
obcnykmMBaHMs [0 MecTa (PaKTMYEeCKOro HaxoXOeHus
ABTOMOOUNA KnneHTa) B 3TOM crniydae KnueHT onnayvnsaeT
OOMNOMNHUTENBbHO HanNMYHBIMW Ha MeCTe Mo (PakTy OKa3aHus
ycnyrm no 3apaHee coobueHHoMy KnveHTy Tapudy.
KonuyectBo obpalleHnii 3a gaHHon Ycnyron KnneHtom — B
COOTBETCTBMM C TapUHBIM NIIAHOM.

r) PemoHT aBTOMOGMNA Ha MecTe nonomku. Ecnun B
pesynbTarte OOPOXHOro MHuugeHTa ABToMoOunb KnuveHta
HEe MOXeT HayaTb WIU NPOAOIDKUTL ABWXKEHue (B TOM
yncne no TpeboBaHWSM 3aKOHOZATENbHO YTBEPXAEHHbIX
MpaBun HopoxHoro OBwmxeHns) BCneacTeune
He3Ha4MTenoHowm NONOMKU/MOBPEXAEHNI, n ecTb
TexHu4eckas BO3MOXHOCTb yCTpaHuTb OaHHYH0
NorioMKy/noBpexgeHme  HenocpeacTBEHHO Ha  MecTe
HaxoxaeHus ABTomobuns, KOHTakT-UeHTp no dakty
obpalleHns KnueHta nocne npoBeAeHWst OUCTaHLMOHHOW
OMarHocTukun B Cny4ae TEXHUYECKON LenecoobpasHoCcTn Ha
CBOE YCMOTpEeHWe HanpaenseTr npeacraButens Ans
npoBegeHne MepOnpUATUI no BOCCT@HOBIEHUIO
ABTOMOOMINA K CaMOCTOATENbHOMY [ABWXEHUIO. Ycnyra
okasblBaeTca 6ecnnaTtHo B npegenax agMUHUCTPATUBHbBIX
rpanuy F'opogos Tepputopum obenyxumeanus (r. Mocksa —
B npegenax MKAL, Cankt-leTepbypr — B npegenax KAL)
M Ha paccTtosHuM B Nyt go 50 (MATMAecsTU) KM OT HUX.
Ecnun paccrosHne B Nyt OT aAMWHUCTPATMBHOW rpaHuLibl
(r. MockBa — ot MKA[L, CaHkt-letepbypr — ot KA[)
lopoga  TeppuTopuu  obcnyxuBaHWs OO  MecTa
daKkTMyeckoro HaxoxgeHus ABTomobunsa npesbiwaeT 50
(nATbOecAT) kM, TO ycryra MoXeT ObiTb Oka3aHa npu
YCIroBUWN HanMynsa B AaHHON MECTHOCTM TakoW TEXHUYECKOW
BO3MOXHOCTU, a JOMNonHuTeNbHbIn npober (cBepx 50 km B
nyT¥ oT agMUHUCTPATUBHOM rpaHuupbl Fopoga Tepputopum
obcnykmBaHua [0  (hakTMYecKoro MecTa HaxoXOeHus
ABTOMOOUNA KnneHTta) B 3TOM crniydae KnueHT onnadnsaet
[OMNOMNHUTENBHO HaNMYHBbIMW Ha MeCcTe Mo (PakTy OKa3aHus
ycnyrm no 3apaHee coobuieHHoMy KnneHTy Tapudy.
KonuuyectBo obpalleHuii 3a gaHHon Ycnyro KnneHtom — B
COOTBETCTBMM C TapUHbLIM MSIAHOM, HO MO KaXOoMmy
cnyyar OTAEenbHO AaHHas Ycnyra OkasblBaeTCsi TONbKO
OZIHOKpPAaTHO.

n) Bos3BpalweHue Ha popoxHoe nonotHo. Ecnu B
pesynbTate  [AOPOXHO-TPAHCMOPTHOIO  MPOMUCLUECTBUS
(OTTrT), odopMneHHOro AOMKHBIM Ha TO o6pas3om, unu
nonomkun, ABTomMoOuInb KnmneHta He MOXeT HavaTb Wnu
npogomkutb C¢ Mecta [OTI  aBwxkeHwe Bcrneacteme

HaxoXOEeHUS BHE [AOPOXHOro MosioTHa, KoHTakT-ueHTp no
dakTy obpalleHusa KnveHta obecnedvBaeT BO3BpalleHUe
ABTOMOBMINSA Ha OOPOXHOE MOMOTHO. Ycryra okasbiBaeTcs
TONMbKO MPU  HanMunuM TEeXHWYECKOW BO3MOXHOCTU ee
ocyLlecTBNeHns Ha ycMmoTpeHue KoHTakTueHTpa. Ycnyra
okasblBaeTcs bGecnnatHo B npedenax agMUHUCTPATUBHbIX
rpaHuy 'opogoB TeppuTtopun obcnyxunsarmsa (r. Mockea —
B npegenax MKAL, CaHkt-lNeTepbypr — B npepenax KAL)
M Ha paccTtosHum B Nyt Oo 50 (MATMAEecsTU) KM OT HUX.
Ecnu pacctosiHue B nyTv OT agMUHUCTPATUBHOW rpaHuLbl
(r. Mockea — ot MKA[L, CaHkrt-letepbypr — ot KA[I)
lopoga  TeppuTopumu  obcnyxkuMBauus OO MecTa
dakTuyeckoro HaxoxgeHus AsTomobuns npesbiwaet 50
(nATbOecAT) kM, TO ycnyra MoOxeT OblTb OkasaHa npwu
YCIOBMM HanMynsi B AaHHOW MECTHOCTU TaKOW TEXHUYECKON
BO3MOXHOCTHW, @ JOMNONMHUTENbHBIN Npober (cBepx 50 km B
nyTM OT aAMUHUCTPATMBHOW rpaHuubl fopoda Tepputopum
obcnyxmBaHuss 00 (PaKkTU4EeCcKOro MecTta HaxoXxaeHus
ABTOoMOOMNs KnuneHTta) B aToM criydyae KnmneHT onnadnBaeT
AOMOSHUTENBHO HaNUYHBIMWU Ha MecTe Mo hakTy oKasaHus
ycnyrm no 3apaHee coobweHHoMy KnuneHTy Tapudy.
KonunuyecTtBo obpalleHuin 3a gaHHon Ycnyron KnmeHTom — B
COOTBETCTBMM C TapuHbIM MNNaHOM, HO MO KaxaAoMy
cnyyato ogpopmneHHoro ATl gaHHas Ycnyra okasbiBaeTcA
TONbKO OOHOKPaTHO.

e) BosBpalieHue Ha gopoxHoe nonotHo (npu OTM).

Ecnu B pesynbTaTte OOPOXXHO-TPAHCMOPTHOIO
npoucwectsusa (OTI1), odOpMNIEHHOro AOMKHBIM Ha TO
obpasom, unu nonomku, ABTomobunb KnmneHta He MoOXeT
HayaTb WM npogormkute ¢ Mecta [OTI  gBwkeHue
BCNEACTBME HaXOXOEHUS BHE [OPOXHOro MOMoTHa,
KoHTakT-ueHTp no  dakty  obpaweHuss  KnveHTta
obecneynBaeT BO3BpalleHne ABTOMOOUIIA Ha [OPOXHOE
NMonoTHo. Ycnyra oOkasbiBaeTcs TOMbKO MpUM  Hanuymm
TEXHUYECKOW BO3MOXHOCTM €€  OCYLIEeCTBIEeHWs Ha
ycmoTpeHne  KoHTakT-ueHTpa. Ycnyra  okasblBaeTcs
OecnnatHo B npegenax aAMWHUCTPATMBHBLIX FpaHuL
lopomoB Tepputopumn obenyxmeaHua (r. MockBa — B
npegenax MKAL, Cankr-leTtepOypr — B npegenax KAL) u
Ha paccTosiHum B Nyt o 50 (natmugecatn) Km oT HUX. Ecnn
paccTosiHue B NyTU OT agMUMHUCTPATUBHOM rpaHuubl (r.
Mockesa — ot MKA[l, CaHkt-lNeTepbypr — ot KALl) Nopoaa
Tepputopun  obCnyKmBaHUA OO MecTa (akTU4eCcKoro
HaxoxaeHus ABTomobunsa npesbiwaet 50 (NATbAECAT) KM,
TO ycryra MoXeT ObiTb OKasaHa npu YCrOBUM Hanuyus B
AaHHOW MECTHOCTU TakOW TEXHWYECKOW BO3MOXHOCTM, a
gononHuTenbHbI npober (cBepx 50 kM B nytm OT
aAMVHUCTPATMBHOW  rpaHuubl  [opoga  TeppuTtopumn
obcnyxkmBaHus [0  (hakTMYEecKoro MecTa HaxoXOeHus
AsTOMOOUNA KnneHTta) B aTOM cny4vae KnveHT onnaymBaeT
AOMOSNHUTENBHO HaNUYHBLIMWU Ha MecTe Mo hakTy okasaHus
ycrnyru no 3apaHee coobuweHHomy KnveHTy Tapudy.
KonunuyectBo obpalleHnii 3a gaHHon Ycnyron KnneHtom — B



COOTBETCTBMW C TapuMHbIM MfI@aHOM, HO MO KaXAoMy
cny4dato ocdhopmrneHHoro AT gaHHasa Ycnyra okasbiBaeTcd
TONbKO OOHOKPaTHO.

3.4.1.1. CtanpapT Ka4yecTBa no ycnyre «Mo6unbHas
TEXNOMOLLb»:

a) Ycnyra npegoctaBnaeTcsl Ha AOPOXHbIX KOMMYHUKaLMAX
B HacelieHHbIX W BHE HacCelieHHbIX NYHKTOB, B MecCTe
XUTenbcTBa (CTOSIHKM aBTOMOOUNA) KnueHta. B mectax
6e3 TBEPAOro [LOPOXHOTO NOKPbITUS ycnyra
npenocrtaBndeTcAaA  TOJNIbKO MNpuU  yCrnoBun BO3MOXHOCTU
cBobogHOro nogwvesaa, 6e30nacHOCTM nepeaBukeHus no
3TOMY MOKPbITUIO U, ECNN BXOA, Ha AaHHYI0 TEPPUTOPUIO He
NPOTUBOPEUNT 3aKOHY.

6) Cpok npubbiTa Ha MeCcTo M Havyana npeaocTaBreHus
yCnyru, Kak npaBuno, He AOIDKHO MpeBbiwaTtb 45 MUHYT C
MoMeHTa Bbi3oBa KoHTakT-ueHTpa Komnawum - ecnu
paccTosiHue He npesbiwaeT 30 KM OT MecTa Ga3MpoBaHUs
WNcnonnutensa. B cnyyae Gonbluero pacctosiHis — BpeMsi
NpubbLITUS HA MECTO He AOMKHO npesbiwatb 90 MUHYT (B
npegenax rycToHacerneHHoro ropoga uM 15 km 3a ero
rpaHuuamn).

B) KnmeHT wmeeT npaBo ObiTb WHMOOPMUPOBAHHBLIM O
npuyMHe MONoMKK, cnocobe ee yCTpaHeHusl, BO3MOXHOW
ueHe.

r) icnonHutene 065a3aH coobwmtb KnueHty o pesynbTaTe
pemMoHTa ero asTomobuns:

aBTOMOOUNb crnocobeH goexatb A0 (pVIpMeHHOFO cepBuca
mnn ao nepBOHaqaanon uenm noe3anku, HO npum 3TOM

HeobxoamMmo cobnogatb onpeaenéHHble Mepbl
6€e30MacHOCTM UM orpaHNYeHns;
aBTOMOOUITb OTPEMOHTUPOBAH be3 KaKnx-rnmbo

NocneaywLWmux orpaHUYeHNI.

A) B cnyuyae, ecnn HeT BO3MOXHOCTM OTPEMOHTUPOBATHL
aBTOMOOMNE Ha MecTe, KOHTaKT-UEHTp npuHUMaeT
peweHne o6 9Bakyauuu. AsapuiiHas  BykcupoBka
HeucnpaBHOro aBTomMo6Wns Ha OyKCUPOBOYHOM TpoOCe
BO3MOXHa TOMbKO B CredyloLlmx cryyasx: no npocebbe
KnneHta M Ha ero OTBETCTBEHHOCTb, €CNU 3TO He
3anpeLleHo npousBoaMTENeM aBTOMOOWUNSA, a Takke Kak
CPeACTBO GbICTPOro yaaneHnst HeMcrnpaBHOrO aBToMobuns
C Npoeaxen YacTn 4oporu.

3.4.1.2. OrpaHun4eHus no ycnyre «MobunbHas
TeXNOMOLLb»:

a) Ycnyrn npepocTaBnsiiotcss no porpamMme TOMbKO B
3KCTPEHHbIX CryyYasx HenpeaBUOEHHbIX MONIOMOK U
HeuncrnpaBHOCTEN. PaboThl, nMetoLme xapakTtep

pernamMeHTHbIX, CBA3aHHbIX C perynspHeiMn TO w T.n0.
(Hanpumep, 3amMeHa TOPMO3HbIX  KOMOAOK, Macna,
TEXHUYECKMX  XKuakocTem W Ap.) — MoryT ObITb
npegoctasneHbl KnueHTy TOMbKO Npy yCrnoBuu ux onnaTtbl
Ha mecTe.

6) Tarxke k komnnekcy ycnyr «MobunbHas TexnomoLlb» He
MOryT ObITb OTHECEHbI Crly4an NOIOMOK U HEUCNPaBHOCTEN
/ noBpexaeHun, BO3HUKWUX Bcneacteme [LOTI, akTtoB
BaHZanuama, yroHa aBTomMobuns, noxapa unm CTUXUAHOIO
OepncTBus, a Takke yvyacTuss aBToMoounsa 1 ero Bnagensua
B aBTOMOOWIbHLIX COPEBHOBaHUSAX W Npu  0by4eHun
aBTOBOXAEHMIO Nn1La 6e3 BOANTENBbCKOro yOOCTOBEPEHNSI.

3.4.2. «3Bakyauus aBTOMOOMNA» — MepeBo3ka
0b6e3aBMKEHHOro (aBapuitHoro) aBTOoMObOUNA 0o
Onwxanwero aBTOPU3OBAHHOIO CepBMCa WM MecTa

OTBETCTBEHHOIO XpaHeHWs No ykasaHuio KnueHTta (ecnu
HEeBO3MOXHa npueMka aBTomMobunss B cepBuce — B
Hepabo4yee BpeMsi Ha cepBUCE UMK MO APYrUM NpUYMHaM).
Ycnyra npepocTaensieTcsl BO BCEX Chnydvasix, Korga Het
BO3MOXHOCTM TOYHO W 3apaHee OnpendenuTb Xapaktep
MOMOMKM WM HEUCNpPaBHOCTM — a 3HauuT, obecneyvnTb
COOTBETCTBME YCMOBUSAM rapaHTUIHbLIX 00683aTenbCcTB Npu
NPOBEOEHUN PEMOHTHbIX paboT Ha MecTe nornomku /
HENCMNpPaBHOCTW.

a) «3dBakyauumsa ¢ mecta OTIM»:

Ecnun B pesynbTarte OOPOXHO-TPAHCMOPTHOO
npoucwecteusa (OTI1), odOpMNEHHOro [OIMKHBIM Ha TO
obpasom, ABTOMOOWbL KnueHTa He MOXET HavaTb Wnu
npogomkute ¢ Mecta [OTM  gBwkeHne BcneacTeue
noBpexaeHus getanen unum ysnos Astomobuns, KoHTakT-
ueHTp no dakty obpaiieHmnsa KnveHTa obecneuymBaet
aBakyaumto Astomobuns ¢ wmecta [ATIM Ha craHumio
TEXHUYECKOrO OOCNYXUBaHUS U pemMoHTa aBToMobunen
(nMbo mecTo napkoBkM) yKasaHHyto KrnveHTom. Ycnyra
okasblBaeTca 6ecnnaTtHo B npefenax agMWHUCTPATUBHbIX
rpaHuy 'opogoB TeppuTopumn obcnyxmBaHmsa (r. Mockea —
B npegenax MKAL, CaHkr-lNeTepbypr — B npegenax KAL)
W Ha paccTtosHuy B Nyt o 50 (MATMAecsaTn) KM OT HUX.
Ecnu pacctosiHue B Nyt OT agMUHUCTPATUBHOW rpaHuLbl
(r. MockBa — ot MKAL, CaHkt-letepbypr — or KAL)
lopoga  TeppuTopum  oBcnyxvBaHus OO0  MecTa
dakTnyeckoro HaxoxageHus ABToMoOuns npesbiwaet 50
(nAaTbaecAaAT) KM, TO ycnyra MoXeT OblTb OKaszaHa npu
YCNOBUWN HanM4yns B JaHHON MECTHOCTU TaKOM TEXHUYECKOM
BO3MOXHOCTHW, @ JOMNONMHUTENbHBIN nNpober (cBepx 50 km B
nyTM OT agMUHUCTPaTUBHOW rpaHuubl [opoda Tepputopum
obcnyxmBaHuss 00 (PaKTU4eCcKOro MecTa HaxoXxaeHus
ABTOMOOUNA KnneHTta) B aToM cny4vae KnveHT onnaymBaeT
OOMOSHUTENBHO HaNMUYHBIMWU Ha MecTe MNo hakTy oKkasaHus
ycryru no 3apaHee coobuieHHomy KnueHTy Tapudy.
KonnyectBo obpalleHunin 3a gaHHown Ycnyron KnneHtom — B
COOTBETCTBMM TapndHbIM MAGHOM, HO MO KaXgoMy Cryyalo



odopmrieHHoro ATl gaHHaa Ycnyra okasblBaeTcs TOMbKO
O HOKpaTHO.

0) «dBakyauuss ¢ mecta nonomku»: Ecnn B pesynbtate
HeoXnaaHHON nonomkn, ABToMmobunb KnneHta He MoxeT
HayaTb MNM NPOAOIXWUTb C MeCTa MOSIOMKM ABWXKEHWEe
BCMeACTBME MNOSMIOMKU AeTanen unum ysnos ABTomobuns,
KoHTakT-ueHTp no  cakty  obpaweHns  KnueHta
obecneunBaeT aBakyauuto ABTOMOOUNS C MecTa MOSIOMKM
Ha CTaHUMIO TexHu4eckoro o6CnyXvMBaHWs M pemMoHTa
aBToMobunen (MMBO  MecTO  MapKOBKM)  YKa3aHHy
KnueHtom. Ycnyra okasbiBaeTcsi 6ecnnatHo B npepgenax
agMUHUCTPATUBHBLIX  rpaHuy  [opogoB  Tepputopumn
obecnyxmBaHusa (r. MockBa — B npegenax MKAL, CaHkr-
MeTepbypr — B npegenax KAL) n Ha paccTosiHum B NyTu A0
50 (naTngecaTtn) Km oT HuX. Ecnn pacctosHve B nyTu oT
agMuHUCTpaTMBHOWM rpaHuubl (. MockBa — ot MKAL,
CaHnkt-lNetepbypr — ot KAI) [lopoma Tepputopum
obcnyxmBaHust 00 MecTa (aKTUYEeCKOro HaxoxaeHusi
AsTOoMOBMNA npesblwaet 50 (NATbAECAT) KM, TO ycnyra
MOXeT OblTb Oka3aHa Mpu YCNOBUW HanMMuus B LAHHON
MECTHOCTM  Takol  TEeXHWYECKOW  BO3MOXHOCTW, a
JononHutenbHbin  npober (ceepx 50 kM B Nyt oOT
agMUHUCTPATUBHOW  rpaHuubl  [opoga  Tepputopumn
obcnykmMBaHMa [0 (aKTUYEeCKOro MecTa HaxoXaeHus
AsTOoMOOMNSA KnneHTta) B 3ToM criyyae KnneHT onnaunsaet
OOMOSTHUTENBHO HanMYHbIMK Ha MecTe Mo (PaKTy OKa3aHus
ycnyrm no 3apaHee coobuieHHomy KrniveHTy Tapudy.
KonuuyectBo obpalleHni 3a gaHHon Ycnyron KnueHtom — B
COOTBETCTBMU C TapudHbIM MMaHOM, HO MO KaXaoMmy
crny4yal MONMOMKM [AaHHasd Ycnyra okasblBaeTCs TOMbKO
O[HOKpaTHO.

B) OpraHusaumsa Takcu c mecTta 3BaKyaumu: B cnyyae

okaszaHus KnveHty Ycnyrmn «3Bakyaums ¢ mecta OTTM» mnu
«OBakyauum ¢ MecTa MOMOMKM», MO LONONHUTENBHOMY
s3anpocy KnmeHta B KOHTakT-ueHTp emy wu/unm ero
naccaxvipam B CyTKU 3BaKyauuym MOXeT OblTb OQHOpPa30BO
npegocTaBneHa ycnyra Bbi30Ba TakCu C MecTa OTKyAda unu
Kyda ocyllecTBnsieTcs  AaHHast  9Bakyauus. Takcu
BbI3biBaeTCcs KOHTakT-LeHTPOM camocTosaTenbHo. KnueHt
onnaynBaeT TaKCM HaNU4YHbIMM Ha MecTe Mo (akTy
okasanust ycnyrn. KonuuyectBo oOpalleHuin 3a [aHHOW
Ycnyron KnneHToM — B COOTBETCTBUM C  TapupHbIM
NfaHOM, HO MpPU 3TOM MO KaXXZOMY Cryvar 3Bakyauuu C
mecta OTM wnn aBakyauum € Mecta MOMOMKM ycryra
BbI30Ba TAKCU OKa3bIBAETCS TOMbKO OOWH pas.

3.4.2.1. CtaHpapT KayecTBa no ycnyre «dBaKyauus
aBTOMOOUNAN:

a) Ycnyra npegoctaBnaeTcs Ha AOPOXHbIX KOMMYHUKaLMAX
B HacemneHHbIX W BHE HACEeNeHHbIX MYHKTOB, B MecCTe
XUTenbCcTBa (CTOsIHKM aBTomobunsi) Knuenta. B MecTax
bes TBEPAOro OOPOXHOro MOKPbLITUS ycnyra
NpefocTaBnseTcs TOMbKO MNpU  YCIOBUW BO3MOXHOCTU
cBobogHoro nogbesna, 6e3onacHOCTU MepenBWKEHUS Mo

3TOMY NOKPbLITUO N, €Crnn BXO4 Ha AaHHYK TEPPUTOPUIO HE
NPOTUBOPEYHUT 3aKOHY.

0) Ycnyra He npegnonaraet obsazaTensHoro
BbICBOOOXAEHUSI 3acTpsBLUEro aBTOMOOWMs (B TshKernom
rpyHTe, B cyrpobax u gp.). O BO3MOXHOCTU Takoro
BbICBOBOXAEHNS NpuHUMaeT pelleHne WcnonHutens Ha
MecTe [enctsma no obCToATenbCTBaM U Xapaktepy
HeobxooMMbIX AencTBuiA (MO cornacoBaHuio ¢ KoHTakT-
ueHTpom Komnanun).

B) Cpok npubbITUsS Ha MEeCcTo U Hayana npegocTaBneHus
ycnyru B npefgenax ryctoHacerneHHoro ropoga u 15 km 3a
€ro rpaHuuamMn He OOJDKEH npesbllwaTth, Kak npasuno, 60
MUWHYT C MOMeHTa Bbi3oBa KoHTakT-ueHTpa Komnawun. B
cnyvyae Oonbllero paccTtosiHUs — Bpems npubbITMa Ha
MECTO He JOJPKHO NpeBbiwaTh, kKak npasuno, 120 MUHyT.

ABTOMOOMNb JormkeH ObiTb MNepeBe3eH MO  agpecy,
cornacoBaHHoMy ¢ KoHTtakT-ueHTpom Komnanun. Ecnu
KnneHT no cBOeMy >XernaHui U3MEHSeT KOHEeYHbIn agpec
AOCTaBKW, TO B 9TOM cnyvyae cam KnmeHT camocToaTensHo
onrayMBaeT BO3HUKLLME B CBSI3M C 3TUM pacxonbl.

r) Ncnonuutens obssaH obecneuntb NpodeccMoHanbHbIN
ypOBEHb  NPedocTaBfneHus  ycnyrn,  OcobeHHo y
aBTomobunen c astomatndeckon Krll, nonHbiM npnBoaoM,
YCTPOWCTBOM WM3MEHEHWUsI BbICOTbI AOPOXHOrO MmpoceeTta U
T.N. 3OBakyauus JOSDKHa MNPOBOAUTLCA MNOMHOCTLIO WIU
YacTMYHO Ha nnatdopme 3BakyaTopa WM Ha TBepaow
cuenke Gykcupa.

A) 3a BO3MOXHbIA yiepb Mnu NOBpeXAeHWUsl, BO3HUKLLME
npv BbINOMTHEHWUM YCIYTM Ha kopryce, obopyAoBaHMU MIu
Oaraxxe nepeBO3MMOro aBTOMOOWMSs, OTBETCTBEHHOCTb
HeceT VcnonHurens.

e) Ycnyra aBakyauuu npeanonaraeT Takke [OCTaBKy
BOOAUTENS M NACCaXMPOB HEUCMNpPaBHOro aBTomobunsa Ao
MecTa peMOHTa wunu Onwxkanwero [OCTYMHOro MyHKTa
nocagku Ha obLLIECTBEHHbIVM TPAHCMOPT.

3.4.3. «OpraHusaums pemoHTa aBTOMOOUNA (B T.u.
noMmoLlb B MOWUCKE 3anacHbIX YacTen)». B pamkax Ycnyru
npu obpaiieHnn KnueHta B KOHTaKT-LEHTP OKa3biBaeTCsl
noMmowpb B OpraHu3aumMm pemoHTa ABTOMOOUNA Ha
COOTBETCTBYOLLUX TpeboBaHMNsM KnuneHnta/zaBoga-
n3rotoBuTeNs/ 3aKkoHoAATENbLCTBA CTAHUMAX TEXHUYECKOro
pemMoHTa, BKMtovas (Npy HeobGXOAMMOCTU) MOMOLb B
novcke MecTa MOKYMKM HeobXoOuMbIX 3amacHbIX YacTewn
ana AsTomobunst U opraHu3aumst ux goctaBku KrmeHTy
(Mpn 3TOM CTOMMOCTb 3amnacHbIX YacTeh M KX AOCTaBKU
KnueHT onnaynBaeT caMoCTOATENBHO).



3.4.4. «TexHW4yeckue KOHCymnbTauuMu Mo TenedoHy».
Mpu obpaweHun KnueHta B KOHTAKT-UEHTP AOOCTYMHbI
KpYrnocyTouYHble TenedoHHbIe
BOMpocam:

KOHCYyIbTauunn no

- aKcnnyaTtaumn ABTOMOGUIS;

- yCTpaHeHus BO3HMKLUNX HeucnpaBHoCTEN
ABTOMOGUNS.
3.4.5. «OpraHunsaumsa 3KCNepTU3bl MNOBPEXAEHHOIO
aBTomo6uns». KoHTakT-ueHTp no 3anpocy KnueHta
opraHuadyet  ycrnyru 3KCnepTun3bl MOBPEXAEHHOIO.
CtoumocTb  aKkcnepTusbl  onnavvBaetcsa  KnneHTtom

OONONHNTENbHO HeNnocpeaCTBEHHO 3KCNEPTY.

a) Ycnyra «YcTHasi lopuauyeckas KOHCynbTauusi» —
ycnyra no npegocrtaBneHnio KnueHTy ycTHon nHdopmauum
/ pa3bsCHeHWI HOPM MnpaBa, AEACTBYHOLLUMX OTHOCUTENbHO
npegcrtaeneHHoro KnveHTom 3anpoca, NpaBoOBbIX PUCKOB,
BO3MOXHbIX METOO0B U cnocoboB nx MUHNMUN3aLNN.

Moo opHoW OpUAOMYECKOW KOHCyMbTauuen mnNoHUMaeTcs
OTBET Ha nocTaBneHHble KnnmeHTomM B3anMMoCBSI3aHHbIE
BOMPOCbI B pamMKax paspeLueHus
cuTyaumn.

OfHOW MpaBOBOM

YcTHas topuandeckas KOHCynbTauus npeaocTaBnsaeTcs
HernocpeacTBeHHO B MOMEHT obpalleHus KnueHTta B xoae
TenedOHHOro CoeamHeHus ¢ HUM. B OTAenbHbIX criyyasx

(HeobxoanmocTb [JOMNONTHUTENbHOIO N3yyeHusi
3aKoHo4aTenbCTBa, NPaBOMNPUMEHUTENbHON  MPaKTUKK,
MaTepuanoB, 0o5blUOe KONMMYECTBO NpeaocTaBnNeHHbIX

KnueHtom matepuanoB) npefocTaBrieHUe YCryr MoXeT
OblTb OTCpPO4YEeHO, HO B MboM cnyyae He no3gHee 24
YacoB C MOMeHTa hmkcaumm obpallennsa KnueHra.

B cnyyae Bo3HMKHOBEHMSA ¥ KrneHTa SKCTPEHHON cuTyaumm
ycnyra okasbiBaeTca 6esoTnaraTenbHO B
HanuuMeMm 4YpesBblvalHbIX 06CTOATENbCTB,

CBA3N C
B KOTOpbIX
HaxoguTCcsi B MOMEHT oOpaueHns KnueHT n KoTopble
KnueHT He mor npeaBuaeTb, AENCTBYS C JOCTAaTOYHOW Npwu
nogoOHbIX 06CTOATENBCTBAX CTEMEHbK 3aboTNMBOCTM U
OCMOTPUTENLHOCTH.

6) Ycnyra «[lucbMeHHasn opyuanyveckas KOHCYbTaLua»
— ycnyra no npegocTaeneHuio KnveHTy nvMcbMeHHoro
NpaBoBOro 3aKMYeHUs OTHOCUTENbHO MpPeACcTaBNeHHOro
KnveHToM 3anpoca, BK/OYasi pasbsiCHEHWE MNpPaBOBbIX
PVICKOB, METOLOB U CNOCOB0B UX MUHMMU3ALIMN.

Moag ogHoOM topMAMYECKOW KOHCynbTalMen MnoHMMaeTcs
OTBET Ha nocTaBneHHble KnMeHTOM B3aMMOCBSI3aHHble

BOMPOCbI B paMKax paspelleHns OOHOW npaBOBOW
cuTyaumn.
lMucbmeHHas topuanyeckas KOHCynbTaums

npegocTaBnseTcd B TeyeHue 2 (OByx) paboumx gHen. B
OTAEnNbHbIX cryyasx (HeobxoaMMOCTb OOMOMHUTENBHOrO

M3y4yeHusi  3aKoHOOaTeNnbCTBa, NPaBOMNPUMEHUTENbHOM
MpaKTUKK, maTtepuaros, GonbLioe KONNYECTBO
npeaocTaBneHHbIX KnueHtom martepuarnos)

NpPeLoCTaBNeHNE KOHCYIMbTaUMM MOXET OblTb OTCPO4YEHO,
HO B Nobom crnyvae He MOXeT cocTaBnsaTb 6onee 5 (nATK)
pabounx pgHen, o 4yem coobwaetca KnueHTty. TeuyeHne
CPOKOB OKasaHusi Ycnyr, NnpegocTaBnisiemMblX B MMCbMEHHON
dopme, HaumHaeTcsa ¢ 9.00 yTpa aHa cnefytoLwero 3a AHEM
noctynneHns 3anpoca KnuveHTa.
okasbiBaemblx  KnveHtam B

Pesynbtathl
NNCbMEHHOM

Yenyr,
opme,
npegocTaBnalTcs B pabouyme OHM C MOHedenbHuKa Mo
naTHULY BktounTensHo ¢ 9.00 go 18.00 no mockoBCKOMY
BpemeHn. B cnyyae yTouHeHMs 3anpoca CO CTOPOHbI
KnueHta

(npegocTaBneHus AONOSHUTENbHBIX MaTepuanos,
OOKYMEHTOB) TeyeHne CpOKOB npeaocTaBneHus
KOHCYNbTaUMA HaYMHAETCs C MOMEHTa MOCTyMneHus OoT
KnueHta YTOYHEHHOro 3anpoca
OOMONHNTENBHBIX MaTepmnanos, LOKYMEHTOB).

(noctynneHus

B) Ycnyra «[loBepb neperoBopbl KOpucty» — okasaHue
copevictBua KnmeHTy B neperoBopax C TPETbUMM NULIOM,
ocywecTBngemoe Mo TenedOHHOMW JIUHUM UK C
NPYMEHEHNEM WHbIX CpPeacTB  TEeNeKOMMYHUKaLMOHHOW
CBSI3W M 3akmovatolleecss B OnepaTtMBHOM pearnpoBaHuu
Cneunanucta KomnaHum Ha Te wnu WHblE NpaBOBble
BOMPOCHI, BO3HMKAKOWME B Mpouecce NeperoBopoB
KnueHta ¢ TpeTbum nuuom. Ycnyra okasbiBaeTcd npu
CBOEBPEMEHHOM (HE MeHee YeM 3a 24 4yaca) yBeAOMIEHUN
Crneunanmucta  KomnaHum 0  cyTM  NPEeACTOALLMX
NneperoBOpoOB, 3a WCKMHOYEHMEM Tex CcryyaeB, Korga
HeobxoaMMOCTb nonyyeHusi Yenyru bes
npeaBapuTeNbHOIO yBEeOOMIIEHMS obycnoBneHa
obcrosiTenbcTBaMm Ype3BbIYaHOIO (aKcTpeHHoro)
XapakTepa, KoTopble KnueHT He Mor npeaBuaeTb,
AEeNCTBYS C AOCTaTOYHOW Npu NOAOGHbLIX 06CTOATENLCTBAX
cTeneHbo 3ab0TNMBOCTM U OCMOTPUTENBHOCTY.

r) Ycnyra «[lpegoctaBneHne TMNOBOro Jorosopa Wnv
AOKymeHTa» —  HanpasneHve KnueHty  obpasua
(npumepHoOn bopmbl) AOroBopa WM AOKYMEHTa, KOTopble
Hanbonee cooteTcTBYIOT 3anpocy KnueHTta. NucbmeHHas



topuanyeckasl KOHCynbTauusi NPeaoCTaBnsaeTcs B TeYeHue
1 (ogHoro) paboyero gHsi.

4. NPABA N OBA3AHHOCTU CTOPOH
4.1.
4.1.1. T[lonb3oBaTbcA Ycryramm B TevyeHue BCEro Cpoka

okasaHus Ycnyr, onpegenseMoro B COOTBETCTBUMM C
BblbpaHHbIM Knnentom TaprdHbIM NnaHoM.

KnneHT nmeet npaBo:

41.2. Coobwatb Komnanum o060 Bcex crniyyasix
HenpepocTaBrneHnss Ycrnyr unu npegocTaBneHus Ycnyr
HeHagnexallero kayectBa, a Takke HEKOPPEKTHOro
obpalleHnsi Cco CTOpPOHbl COTpyAHuKa Komnauum w
MapTHepa.

4.1.3. [lonyyaTb Heob6xoaMMyto " [OCTOBEPHYIO
nHdopmaumio o Komnanun, obbeme npenocTaBnsieMblX
Ycnyr, a Takke WHYI0 UWHOpMauuio, CBSA3aHHYK C
npegocTaBneHneM Ycryr.

4.2.

4.21. T[pepoctaBndaTtb KomnaHun NONHY n
OOCTOBEPHYIO WHpopmaumio B Uenax wuaeHTudukaumm
KnueHTa n npegoctaBneHunsa emy Ycnyr.

KnueHT 0653aH:

4.2.2. Tpn obpaweHun B KOHTaKT-UEHTP, B T.M. ANS
naeHTudrkaumm " noaTBepXaeHns NoJSTHOMOYMI
BbI3bIBAOLLENO MNMLia Ha Nonb3oBaHWe Ycnyramm coobuatb
crnegyoLwne gaHHbIE:

Homep Ceptucukara; VIN TC; mapky, mogenb, roc.
pernctpaumoHHbin Homep TC; ®.U.0. KnueHTta; mecTo
OCTaHOBKM (HeucnpaBHocTH, aBapun) TC, MO BO3MOXHOCTH,
C onucaHvem npuvMeT MecTa, MNPOCTPaHCTBEHHbIE
KoopAuHaThbl (NpY HanMyun HaBUrauUMOHHOrO YCTPOWCTBA);
XapakTep HeucrnpaBHOCTM / aBapum KU Ap. nNogpoBHOCTU
(vHopmauma o naccaxupax, O ¢opme BO3MOXHOM
HeoOX0AMMON NOMOLLN).

423. Copepxatb TC B uWCApaBHOM  COCTOSIHWW,
npMHUMaTb  Mepbl  MPEeAOCTOPOXHOCTM B Lensx
npegoTepaLleHns npuunHeHus yuwepba TC.

4.2.4. He ponyckaTb Nofnb3oBaHMe Ycnyramu nuuamu, He
asnsowmmmucsa KnmeHtamm B COOTBETCTBMM C HACTOSLLMMN
MpaBunamu.

4.3.

4.31. KomnaHusa Bnpase npuBnekatb TPeTbUX nuy K
BbIMOMHEHNIO B3ATLIX Ha cebs no HacToswemy [orosopy
obssaHHocTen. Npu 3TOM BCA MONHOTa OTBETCTBEHHOCTM
3a [JencTBusa MpuBreKaemblX TPeTbuX nuy B pamkax

KomnaHus nmeet npaBo:

HacTosuero [loroBopa, a Takke 3a MOSMHOTY, Ka4ecTBO U
CBOEBPEMEHHOCTb OKa3biBaeMbIx KnveHTam HeceT Ha cebe
KomnaHus. 4.3.2. KomnaHusa BnpaBe oTkasaTb MOMHOCTbIO
WM YacTUYHO B BLINOMHEHWUM nNobbix paboT u ycnyr,
NpoBOAMMBIX B pamKax HamofnHeHus TapudHoro nnawxa,
€CNN Takoe BbIMOSIHEHNEe 3aTPYAHEHO MIN HEBO3MOXHO B
CUMy orpaHvyeHus JOcTyna K TPaHCMOPTHOMY cCpeacTBy
WcnonHutens; BbiNONMHeHMe Takux paboT CBsi3aHO C
BO3HWKHOBEHMEM OMacHOCTW NPUYMHEHNS Bpeaa.

4.4.

4.4.1. ObGecneuuBaTb ycnyrn no ABOHEHTCKOMY OOrOBOPY
B HEMpepbIiBHOM pexume (24 yaca B cyTku, 365 /366 aHen
B rogy) B obbeme, npeaycMOTPEHHOM BblOpaHHbIM
KnneHtom TapudHbiM nraHom.

KomnaHusa obasaHa:

44.2. He pasrnawate cBegeHun o Knuente, 3a
WCKIIOYEHMEM  Cry4yaeB, MNpsiMO  MpefyCMOTPEHHbIX
3akoHogaTtenbcTBoM Poccuinickon depepaunn. KomnaHus
ocTaBnsieT 3a cobon npaBo coobuwaTtb cBedeHus o
KnueHte WcnonHutenam ycnyru, areHtam C  Lenbko
ucnonHeHnss ABOHEHTCKOro [OroBopa Ha YCMoOBUSIX, B
obbeme UM nopsgke, MNPeAyCMOTPEHHbIM  LOroBOpaMu,
3aKIIOYEHHBbIMU C TakuMmm icnonHuTensamu.

5. OTPAHUYEHUA:

5.1. KomnaHna He oTBe4yaeT 3a HegocTaTkKm B
OKa3aHHbIX YyCryrax, ecrnv OHW BO3HWUKMWN Kak pesynbTaTt
0OCTOATENBCTB  HEMPEeogonMMoro  xapakrepa  (dopc-
Maxop): W3MEHEHMS] 3aKOHOB W HOPM, pPELEeHnA U
OENCTBMIA  OpraHoOB  BNacTW, CTUXUAHbLIX OencTeun,
B3pbIBOB, MacCoBbIX 6eCcrnopsakoB 1 np.

5.2. B npeaomer ADOHEHTCKOro AOroBopa He BXOAAT
HENCMPaBHOCTU W aBapuu, BO3HWKWIME B pesynbrate
yyactums 3aKOHHOro Bnagenbua B CMOPTUBHbIX
COPEBHOBAaHMAX UMM UCMbITaHMAX  (TPEHMPOBKax), B
pesynbTaTe yroHa, noxapa, UM BO3HUKLLNE Kak pe3ynbTaT
CO3HaTEeNbHbIX  OECTPYKTUMBHbIX  OENCTBMA  3aKOHHOMO
Bnagensua TC.

5.3. KomnaHusa He oTBedvaeT 3a yuwepb, npuyMHEHHbIN
3aKOHHOMY Briagenbuy v / Unu TpeTbuM nuuam B CBHA3U C
HeMCrnpaBHOCTLIO U / UNW aBapuen, a Takke NPUYMHEHHbIN
TakumMu haktamn MaTtepuanbHbli 1 MoparbHbIA yLepb,
Bped  340pOBbl0 U yTepsiHHytlo  npubbinb.  [pu
BO3HMKHOBEHUM  yuwepba B  pamkax [lporpammbl
OTBETCTBEHHOCTb HeCeT WCMOMHUTENb YCMyru, npu 3TOM
KomnaHus BbiCTynaeT rapaHToMm KomneHcaumn KnueHTam
ctonmoct yulepba B cnyvae, ecnu no Kakum-nnbo



npnynHamMm UCNOJTIHUTENb YCIyrn nnn ynosiHoOMo4YeHHOoe UM
JIMLO HE CMOryT BOSMECTUTb yu.|,ep6 CBOMMM cuUnamMn.

5.4. B npegomer AOOHEHTCKOrO [OroBopa TakKke He
Bxogat LTI, nonomkn u aBapuu npuuenos. [encreue
ADBOHEHTCKOrO JOroBOpa He pacnpoCTpaHsaeTcs Ha yulepo,
MPUYMHEHHBIN aBTOMOBUMIO B pesynbTate OyKCUPOBKU
3TUM aBTOMOBUNEM OPYroro TPaHCNOPTHOro cpeacTBa.

5.5. KnveHT He Bnpase 3anpawwwmsatb Y Komnanun Ycnyru
Mo MNpaBOOTHOLIEHMSAM, YYaCTHUKOM KOTOpbIX SBMseTcH
MaptHep Komnanwum wn (unn) Komnauus, B pesynbTate
OKa3aHUs  KOTOPbIX MOXET BO3HWKHYTb  «KOHMMMKT
WHTEpecoB» U (Mnun) MoxeT ObiTb npuyYnHeH yuwepb
MapTHepy KomnaHuu un (unu) Komnanun.

Mpn aTOM NOA, «KOH(PNNKTOM UHTEPECOB» MOHMMAIOTCH Te
cnyyan okasaHuss KomnaHven Ycnyr, npenyCMOTPEeHHbIX
TapucHbiMM  nnaHamu, korga KomnaHvua 3HaeT wunu
JOormKHa 3HaTb O ToMm, 4YTo Bonpoc KriveHTa 3agaH no
peanbHO CYLLEeCTBYIOWEN CcuTyauunm npaBoOTHOLUEHNS,
CTOpOHamMu B KOoTOopoM sBnswTca [apTHep KomnaHuu wn
KnueHnt, nmbo okasaHue Ycnyr, nNpeayCcMOTPEHHbIX
TaputHbiMM  nNnaHamu, NO  BOMpocam, CBSA3aHHbIM C
npeacraeneHnem uHtepecoB Knuenta nepepn lMapTHepom
(koHTpareHTOoM) Komnanwu, korga KomnaHusa 3aBegomo
3HaeT O TOM, YTO CTOPOHOW MPaBOOTHOLLUEHUA ABMNSETCS
MapTtHep (koHTpareHT) KomnaHwu (ganee — «KOHQUKT
WHTEPECOBY).

6. MPOYME YCNnoBUA

6.1. MepcoHanbHbIe AaHHble KnneHToB

KnueHT, 3akntoyaa AGOHEHTCKMI [OroBop MyTeMm akuenTa
OdepThl, gaet cornacue OO0 «AsToaccuct» (123098, .
Mocksa, yn. Poroea, . 12, nom. Il, kom. 5, od. 13) n ero
koHTpareHtam (OOO «CraHgapTt [Dxet» - 123100, r.
Mocksa, npoesg LWmntosckun, a. 14, odp. 7, OO0 «Cmann
AccuctaHc Pyc» - 107078, r. Mocksa, nep. [oky4aeBa, 4.
4, od. 404, OO0 «Teppa AccuctaHey - 115280, r. Mocksa,
npoe3n AstosaBoackuv 1-n, a. 4, kopn. 1, ar. 6, OO0
«ACekbtopuTtiny - 620041, r. EkaTepuHbypr, yn. Ypanbckas,
a. 59, kab. 4) Ha o6GpabGoTtky (B T. 4. cbop, 3anuce,
CUCTEMATU3aLMIO, HaKOMNEHWE, XpaHeHue, YTOYHEeHue
(obHOBREHNE, N3MEHEHNWE), U3BMEYEHNE, UCMONb30BaHME,
nepepavy (pacnpocTtpaHeHue, npegocTaBrieHune, ocTyn),
obeanuunBaHue, 6NokMpoBaHue, yaaneHne, YHUYTOXeEHME)
nobbiM, He npoTuBOopevalmm 3akoHogatenbctTey PO,
cnocobom (B T. 4. 06e3 wuCnonb3oBaHWs CpPeAcTB
aBTOMaTM3aLuKn) ero MepcoHarnbHbIX OaHHbIX, BKIOYas:
damunuio, UMs, OTYeCTBO, rod, Mecsl, OaTy PoXAeHus,
agpeca npoxusaHusa (permcrpauun), Homepa TenedoHoB,

PeKBU3WUTbI  JOKYMEHTa, YyAOCTOBEpSIWero JIMYHOCTb,
coumanbHo-Agemorpadnyeckme xapakTepucTuku, cBegeHus
O COCTOSIHAM 300pOBbS — B LUENsSX 3aknioyvyeHus u
ucnonHeHnss  ABOHEHTCKOro  AoroBopa,  ynyuleHus
KadecTBa ycnyr, yaobcTea nx MCNonb30BaHus, NpoBeAeHNs
CTaTUCTUYECKUX W UHBIX UCCefoBaHWUN, MHHPOPMMPOBAHUS

C noMOLWbl cpeactB cBA3nM (TenedoH, WIHTepHeT,
AMEeKTPOHHas no4Tta, noyTa) O npoAaykrax MW ycnyrax
KomnaHun, aBTOMAaTU3MpPOBAHHbLIM "

HeaBTOMaTU3MpoBaHHbIM crnocobamu. [laHHoe cornacue
nevicteyeT B TeveHune 5 (Matn) net, Ho B Ntobom cny4vae He
MeHee Cpoka, HeobXoOMMOro Ans OOCTMXKEHUS Lenen
00paboTkMm nepcoHanbHbIX AaHHbIX. [0 ncTeveHun
yKa3aHHOrO  Cpoka [JeWcTBMe cornacus  cduTaeTcs
npoafieHHblM Ha Kaxable cnegytowme 5 (MAtb) net npu
OTCYTCTBMM cCBedeHun o ero ot3biBe. Cormacue MoxeT
ObiTb OTO3BaHO B nboe Bpema nyTem nepegayun
KomnaHum nognMcaHHoOro NMCbMEHHOIo YBEAOMMEHUS.

6.2. MpaBa nHTennekTyanbHOM CO6CTBEHHOCTU
WckntoumTenbHble NnpaBa Ha 06 bEeKTbl MHTENNEKTYanbHON
COBCTBEHHOCTU, KOTOPbIE MOMYT BO3HMKHYTh B npoLiecce
okasaHusa KnueHTy Ycnyr, coxpaHsatoTca 3a KomnaHuven.
Mpu aTom KnneHTy npegoctaBnsetcsa npaBo 6eccpoyHoro
NCMNOSb30BaHNs Takux 0O bEKTOB UCKITIOYMTENBHO B JIYHBIX
uensx.

KnueHT He BnpaBe 6e3 NMCbMEHHOro MNpeaBapuUTENbBHOrO
cornacua KomnaHuu pasmewiaTb B OTKPbITOM AOCTyne
(MHBIM 00Opa3oM pacnpocCTpaHATb) pes3ynbTaTbl OKasaHus
Ycnyr Komnanuw.

7. YPEI'YNIMPOBAHME CINNOPOB

71. Bce pasHornacus nnu cnopbl, KOTopble MOryT
BO3HWKHYTb B CBSI3U C MPUHSATUEM W UCMOJTHEHNEM
HacTosawmx MNpaeun, 6ygyT No BO3MOXHOCTH
perynupoBatbcsl NyTem neperoBopos. Ecnu cornacue no
Kakum-nmbo npuymMHam He OyaeT OOCTUrHYTO B XO4e
aocynebHoro yperynupoBaHus (06a3aTensHo
BKITIOYatoLLero B cebsl, TOMMMO NEPErOBOPOB,
npegbsasneHve KnmeHToMm NnpeTeH3mmn B MMCbMEHHOM Buae
no agpecy mecta HaxoxaeHust Komnanuu: 123100, r.
Mocksa, NMpecHeHckas Hab., aT. 45, koMH. 10, odh. 122, —
ee paccmoTpeHne KomnaHuen), To Bce Cnopbl Mexay
KomnaHuein n KnmeHTom paccmaTtpmBaloTcs B cyde no
MecTy HaxoxaeHust Komnanuw.

7.2. Cpok paccMOTpeHMst NpeTeH3nmn (MHOro
obpauenuns) Knventa — 30 (TpuguaTth) kKaneHaapHbIX OHeR
C AaTbl NONy4YEHUS NPETEH3MM (MHOTO 0BpaLLEeHNsT)
KomnaHwuen.



1. TpebyeTtcsa «MomoLb Ha gopore»

a) Obpatutecb B KoHTakT-UeHTp no tenedoHy 8-800 775-
08-20 (3BoHOK No Poccun BecnnatHbIn).

Coobwute Baw mnaeHtndukatop (Homep Ceptudukara) um
onuLIMTe BO3HMKLLNE 0BCTOATENLCTBA.

6) Mo ycnyram «MoOunbHas mnomMoLWwpby,
aBTOMOGUNSA» oXuaanTe NoMOLLN.

«3BaKkyauus

Bam noTpebyetcs npeaobaBuTb OOKYMEHTHI,
noATBepXAalLwwmne  3akoHHoCTb  BrageHus  TC,
BOOWUTENbCKOE YOOCTOBEPEHNE W CBUAETENbCTBO O
pernctpauumn TC (MNTC).

OTAENbHbIX CNy4Yasix CPOK MOXET OblTb YBENNYEH, HO He
6onee 24 yacos.

lMcbMeHHasn KOHCyNbTauMsa NpeaoCcTaBnsieTCsl B TeYeHne
2 pab. gHen. B oTaenbHbIX crydasx Cpok MoxeT ObiTb
yBenu4yeH, Ho He Bornee 5 pab. gHel. TeyeHne CpoKOB
HauvHaeTca ¢ 9.00 yTpa cnefylowero OHA nocne OHA
obpalleHns. PesynbTtaThl Ycnyr npegoctasnstoTcs B pab.
OHn ¢ nH no Nt ¢ 9.00 go 18.00 Nno MOCKOBCKOMY
BPEMEHMN.

Ona nonyyenus ycnyrn «[dosepb neperosopbl FOpucty»
HeobxoomMmo 3apaHee yBefoMuTb KomnaHuio (He meHee
Yyem 3a 24 yaca) O CyTU NPEeACTOSILLMUX NEPETOBOPOB.

3. Apyrve Bonpockbl

Mo «MobunbHOM TEXNOMOLLM»
MEeCcTo ”n Havana

CpoK npubbiTna Ha
NpegoCTaBMneHns  ycrnyru, Kak
npaBuno, He AOSMPKHO MpeBblwaTe 45 MUH. C MOMeHTa
Bbi3oBa KOHTaKT-UeHTpa — ecnuM paccTosiHie He
npesbiwaer 30 kM oT Mecta 6asmpoBaHus
UcnonHutena. B cnyyae 6onbliero pacctosHus —
Bpems nNpubblTis Ha MeCcTo He AOSMKHO npeBbiwats 90
MWH. (B npegenax rycroHaceneHHoro ropoga n 15 km
3a ero rpaHvuamu).

Mo «BOBakyaumm aBTOMOOUNSA» CPOK MNPUOLITUS Ha
MECTO W Ha4yarna npegocTaBneHus ycnyrm B npegernax
ryctoHaceneHHoro ropoga u 15 km 3a ero rpaHuuamu
He [OMKeH npeBbllWaTb, Kkak npaswuno, 60 MuH. C
MOMeHTa Bbi3oBa KoHTakT-ueHTpa. B cnyyae 6onbliero
paccTosiHUS — BPeMsi MPUOLITUS HA MECTO He AOIMKHO
npesblWaTb, Kak npasuno, 120 MuH.

2. TpebyeTtca «HOpugnyeckas nomoLyb»

a) Cdopmynupyiite 3anpoc,
KOTopble MOryT noTpeboBaTbcs.

noarotoBbTe [OOKYMEHTHI,

6) Ob6patutecb B KoHTakT-ueHTp no TenedgoHy 8-800
775-08-20 (3BoHOK Mo Poccum 6GecnnaTtHeli) wmamM no
anekTpoHHon noyte info@ultra24auto.com.

Coobwute Baw ngeHtudpmkatop (Homep Ceptudukara) —
YCTHO WNM B TeKCTe 9M. nucbma. Takke coobwmTte, B
Kakon cbopme TpebyeTcsa KOHCymnbTauus (ycTHas wnu
NMCbMEeHHas).

YcTHas KOHCyrnbTaums npegocTaensieTcs
HernocpeacTBEHHO B MOMeHT obpalleHus KnueHta. B

Mo Bcem Apyrvm Bompocam Bbl MOXeTe obpaTuTbCs B
Komnanuio (OO0 «ABTOaCCUCT»):

123098, r. Mockea, yn. Porosa, g. 12, nom. I, kom.
5, 0. 13

8-800-775-08-20 info@ultra24auto.com


http://www.ultra24auto.ru/
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