I. OBLUME CBEAEHUA O NYB/INYHOM ODEPTE

HacTosawue MpaBuna SABNSAOTCA odomumansHbIM,
nyonnYHbIM 1 6e30T3bIBHLIM NpPeanoxeHnem (myoenmyHon
odhepTon) ObLiecTBa C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«ABTOACCUCT» (nanee - 000 «ABTOACCUCT»,
«KomnaHnusa») B agpec nwboro d¢wuanyeckoro nvua, B
KOTOPOW M3IOXeEHbI BCE CYLLECTBEHHbIE yCroBusi [loroBopa
Ha okasaHue Ycnyr (ganee — Jorosop). B cnyyae cornacus
¢ ycnosusimMu npegnaraembix Npasun [Jorosop cumTaetcs
3aK/IOYEHHBIM C MOMEHTa coBeplleHust KnmeHTom Bcex
HeoOXOOMMbIX [OEWCTBUN, YykasaHHbiXx B [lpaBunax, wu
O3HayaeT cornacue co BCeMM ©Oe3 UCKIYEHUA U
OOMONHEHMIN YCNOBUSAMM HacTosAwmx [MNpasun.

MpegmeTom HactosAwmx lMpaBun ABRSETCS NpensioxexHve,
afpecoBaHHOe [eecrnocobHbIM  (PU3MYECKMM  fiMuam
3aKMNYNTb abOHEHTCKUI JOrOBOpP Ha OCHOBaHuW [MpaBun
KOMMMEeKCHOro aboHeHTCKOro obcnyxmnBaHns 1 TapudHbIX
nnaHoB. B cootBeTcTBUM C [Npasunamn KnveHT BHOCUT Ha
aboHeHTCKOM OCHOBe nnaty 3a npaBo TpeboBaTb o1 OO0
«ABTOacCUCT» MPEeLOCTaBMNEHUS COOTBETCTBYHOLLUMX YCNnyr

Il. TAPUDHDIE MNJ1IAHbI

(nanee -
TapudHoMy nnaHy.

Ycnyrn) cornacHo BblBpaHHOMY  KITUEHTOM

Akuentom [lpasBun saBnsieTcs akT ynnatbl PU3NYECKUM
nuuom aboHeHTCcKoro nnatexa. [daTton akuenTta siBNSeTcs
Aata  ynnatel  aboHeHTckoro  nnaTtexa.  Ynnarta
aboHeHTCKOro nnaTexa ABnseTcs cornacvem usnyeckoro
nMua  Ha  3aknodeHue  aboHeHTCKoro gorosopa  Ha
npeanoxeHHbIX B [paBunax ycrnosusx.

MpaBuna moryT ObITb MPUHATHI KNMEHTOM He MHaye Kak
nytTemMm nMpUCOEdVHEHUss K HWMM B uenom. [lpuHumas
Mpaeuna, KnneHT nonHocTblo ©M  ©GE30roBOPOYHO
NPUHMMAET MONOXeHMA NMoObIX NpunoxeHun k MNpasunam,
a Takke JOKYMEHTOB, pa3paboTaHHbIX Ha NX OCHOBE, B TOM
yncne nonoxeHus [paBun, onybrnMKoBaHHBIX Ha cawTe
https://ultra24auto.com/.

Akuentys [lpasuna, KnveHT npu3HaeT, 4TO He Bnpase
TpeboBaTb Bo3BpaTa ADOHEHTCKOro nnarexa He3aBMCUMMO
OT Hanununs dakTos obpalueHns B KomnaHuio — B cuny abo
HEHTCKOro xapakrtepa gorosopa (cT. 429.4 [K P®).

B paMKax HacCToALLNX I'IpaBMn aboHeHTCKUI OOroBop MOXeT OblTb 3ak/O4YeH Ha OCHOBaHUM OOHOMO M3 Tapl/ld)HbIX

nnaHoB no BbiIbopy KnvexTa.



roPoOA TEPPUTOPHMA OBCITYAHUMBAHWA NO YCITYTAM KATEMOPHKA «MNOMOLLEL HA QOPOIE»

Abakan Kemepoeo Open Tamboe
ApxaHrenscy KpacHonap COpedbypr Teept
AcTpaxaHb Koctpoma MeHza TonsATTH
BapHayn KpacHoApck Mepme Tomck
Benropog Kyprad MeTpozaeogck Tyna
Enpobumsan Kypck MNckoe TiomeHs
EnaroeeweHck NMuneyk MAaTuropck ¥NeAHOBCK
BpAHCK MarnuToropck Pocroe-Ha-[oHy Yipa
Benuewid Hoeropog Maikon PrRzaue Ynau-¥Ynz
Bnagmmmp MuHepaneHeEe Bog Camapa Xabapoeck
Brnaguraekas Mockea Caner-leTepbypr Xaute-MaHcuiick
Bonrorpag MypmaHck CapaHck Hebokcapk
Bonorpa Habepexstbie HenHs Capatoe HenabuHck
BopoHex Haneuuk CeeacTononk Hepenoeey,
ExaTeprHbypr HiwxHeBapToBCK Cumceponons Yeprecck
WMxeBck HiexHuid Hoeropog CmoneHck Hura
WpryTek HiokHuid Tarin Coyu Jnucta
WMowxap-Cna HoeokyzHewL Craepononts Heyror
KazaHe Hoeopoccuick Crepnutama Hpocnaens
KanuwHuHrpan HoeocnSupck CriKTHIBKAP
Kanyra Omck CypryT

L. NMPABUNA KOMMJIEKCHOIO ABOHEHTCKOI'O OBCIYXXUBAHUA

1. TEPMUHbI U ONPEAENEHUA

1.1. AOGOHEHTCKMA [oroBop — COrnaleHve Mexay
KnneHtom u KomnaHuen, no kotopomMy KrnmeHT BHOCUT
AGoHeHTCkuI nnatex nmbo nepuognyveckme ABGOHEHTCKME
nnatexu 3a npaBo TpeboBatb oT  KomnaHum
npefocTaBneHns Ycnyr, npegyCcMOTPEHHbIX BblOpaHHbIM
Knuentom TapudHbeiM nnaHoM, a KomnaHus obsisyetcd
okasbiBaTb KnneHTy Ycnyrm no ero TpeboBaHuio (3anpocy).

1.2. AGOHEHTCKMM nnaTex — [eHeXHble CpPeacTBa,
BHOCUMble  KnneHTOM B pasmepe, onpegensiemom
BblbpaHHbIM KnueHtom TapudHbiM nnaHoM. ABOHEHTCKUIA
nnartex BHocutcsa KnueHTom B kadecTBe nnatbl 3a nepvog
npegoctaBneHna  KnueHTy npaBa  TpeboBaHus  OT
KomnaHunm  okasaHua  Ycnyr B TeyeHue  CPOkKa,
onpegensiemoro  BblOopaHHbIM  KnneHTom  TapudHbiM
nnaHoMm. ABGOHeHTCKMM nnatex BHocutca KnveHTom
He3aBMCMMO OT Toro, 3atpeboBan KnueHT Ycnyry B nepuog
cpoka gencteus TapudHOro nnaHa unmn HeT, U ocTaeTcs y
KomnaHum HesaBucMMO OT TOro, oTkasancst 1 KnueHt ot
Aorosopa JOCPOYHO Mnu HeT. KnmeHT npnobpeTtaeT npaso
TpeboBaHus npegoctaeneHus Ycnyr ot KomnaHmm Toneko
3a nNpegonnaYeHHbIn Nepuoa.

1.3. ABapusa [/ QOTM - BHewHee MexaHU4eckoe
nospexgeHuwe aBTomMobuns, pesynbTatoM  KOTOPOro
ABMNacb  HecnocobHOCTb  aBTOMOOUNSA  npogonxatb
OBWXKEHMe no npoe3xel 4acTu B COOTBETCTBUM C
MpaBunamn  JopoxHoro  ABwxeHusi. K gaHHomy
OOrOBOPHOMY MOHATUIO HE OTHOCUTCA MOSIOMKa Wiu
noBpexaeHne npuuena K aBTomMobunio, a Takke Nonomka
unu nospexaeHve aBTomMobuns BHE Aaopor,

npegHasHauyeHHbIX 0N [ABMXKEHUS  aBTOMOGUIMLHOro
TpaHcnopTa.

1.4. ABTOMOGUNL / TpaHcnopTHoe cpeacTtBo / TC —
NerkoBoe TPaHCMOPTHOE CPeACTBO (aBTOMOOMMM rpynnbl
M1 n N1) obwen maccon go 3500 kr, KONMMYECTBO MECT,
BKITtOMas Mecto BoauTenas — He Oonee  9;
3apeructpypoBaHo B P®; ynpasnsietca KnueHTom; He
CNYXUT cpencteom 3apaboTka ans okasaHus
TPaHCNOPTHbLIX U NMNacCa>XUPCKNUX yCrnyr n He NCnorb3yeTcA,
Kak crnyxebHoe AN oxpaHHbIX OUPM; He B3ATO B NpoKar;
HEe WCMonb3yeTCcs Kak naTpynbHOe Wnu onepaTuBHOE
CpeacTBO oOpraHamu oOxpaHbl MpaBonopsiaka, MaluvHa
CKOpOM nomowM, a Takke nwboe apyroe CpPeacTBo
aBapuMHOM WnM Opyron cnyxObl, nonagatowee noa
onpegerneHne «crneuaBToMobunb»; He UCNONb3yeTcs B
pannu n gpyrmx aBToOMOGUIbHbIX FOHKaX; He UCMOSb3yeTcs
Ans 06y4YeHUs1 aBTOBOXAEHUIO.

1.5. 3anpoc Ha okasaHue Ycnyr (3anpoc) —
obpawenne KnueHta B ycTHoOm dopme wnm B hopme
SMNEKTPOHHOW  KOPPECNOHAEHUMW,  HanpaBfieHHOe  Ha
nonyyeHne Ycnyrm B COOTBETCTBMM C  HACTOALMMWU
[MpaBMnamMn M COOTBETCTBYHOLIMM TapuHbIM MNNaHOM,
cofepallee BCHO HeobXoauMmyl AOns npeaocTaBneHus
Ycnyrm  uHgopmMaumio U cocTaBneHHoe B ¢opme,

COOTBETCTBYIOLLEN TpeboBaHuAM, YCTaHOBIMEHHbBIM
KomnaHwuen.
1.6. UpeHTudukaTop — yHUKansHel Homep KnneHta B

cucteme ydeta KomnaHuMM TOXOECTBEHHbIN  HOMEpPY
CepTtudukara.



1.7. UcnonHutenb — npeactaBuTenb / NapTHep
KomnaHun, KOTOpbLIA HEMoCPeACTBEHHO Bble3XaeT Ha
MECTO HEeuCMnpaBHOCTWM WUNM aBapum W OKasblBaeT

3asBMEHHblE yCNyri B paMkax MNporpammbi.

1.8. KnuneHT — dmsmdeckoe nunuo, kotopoe npuobpeno
npaso TpeboBaTb npepocTaBneHns KomnaHwen Ycnyr,
NOATBEPXOAEHHOE  MOMyYeHMeM  BO  BnageHve wu
nonb3oBaHne CepTudumkara, TeM CaMbiM OCYLIECTBUB
npuHATHE Mpasun KOMIMIEKCHOro aboHeHTCKOro
obcnyxuBanusa. [Ons  uenei wucnonHeHus KomnaHuven
obsasatenbctB no Hactoswum [MpaBunam KnueHTom
cumtaeTca TO nuuo, kotopoe onnatuno CepTtudwukar, B
TOM yucne nony4uno nocne ero onnarbl
NMOEHTUMVKALNOHHBIE [OaHHble, HanpUMep, YHUKarbHbINA
Homep CepTudmkata u npegoctaBuno Komnawum cBou
NMOeHTUdVKALMOHHbIE OaHHbIe Npu nepsom obpalleHun K
Komnanun. Jlvuo, npuobpetwee CepTtudmkar, HeceT Bce
PUCKM, CBA3AHHBIE C €r0 MCMNOMNb30BaHNEM OOLIM TPETLUM
NMLOM, He YNOfMMHOMOYEHHBbIM Ha Takoe UCMOoMb30BaHue, a
KomnaHusa o06sa3yloTcs NpeanpuHsTb BCE BO3MOXHblE WU
pasymHble ycunuss No  MpeceyvYeHnio  BO3MOXHOCTU
nony4YyeHnst Ycnyr He ynosIHOMOYEHHBIMW Ha TO Muamu.

1.9. KoHTakT-LueHTp — KpyrnocytouHas (24 4yaca B
cyTku, 365/366 gHen B rogy) cnyx6a KomnaHum ¢ eamHbim
TeneOoHHbIM HOMepOoMm jocrtyna. KoHTaKT-ueHTp
opraHusyeT U KOHTposnvpyeT okasaHue Ycnyr KnueHTy.
KoHTakT-ueHTp no npocbbe KnueHTa mMoxeT nepegasBaTb
COO0LLEHNSA TPETLUM NMUaM (POACTBEHHMKAM, 3HAKOMbIM,
ap.) no obcrosTenbcTBaMm, CBA3aHHbBIM C  OOPOXHON
cuTyaumen,  BbI3blBaTb  AOMOSMHUTENbHYIO  MOMOLb
(MeaunumHckyto, 6esonacHoOCTb, Ap.) 1 T.M.

1.10. «HeucnpaBHOCTb» — COCTOsSIHME aBTOMOOUNS,
Koraa OH He cnocobeH ABuratbCa WNU HENpUrogeH K
aKcnnyaTauum Ha OOPOXKHBIX KOMMYHUKALMSAX MO NpUYMHe

BbIXxoAa n3 cTpos (nonomkn), n3Hoca unm
TEXHOJIOIMYECKOro MOBPEXAEHMUS 4YacTel U petanen
aBToMobuns, HeJOoCTaTO4YHOro KonmyecTBa

TEXHONOMMYECKNX XNOKOCTEWN, paspsgkM akkyMynsTOPHbIX
faTtapen, npokona komneca npu OTCYTCTBMM 3amnacHOro
Koneca, NoBpeXxaeHnst Unu ytepu knioven u / nnm bpenoka
OXpPaHHOM curHanmsauun, BbIXoAa n3 cTpos
nmmobunansepa oxpaHHoW curHanusdaumn. K noHsTuio
«HEenCnpaBHOCTb» HE OTHOCMTCH COCTOSIHWME aBTOMOGUNS,
CBSI3aHHOE C HEOOXOAMMOCTbLIO NMPOXOXKAEHNS PEryspHOro
TO u nHoe cocTosHne aBTomMObOWNS, NpegycMaTpuBatoLLee
perynspHyio  (He  aBapuiiHyl0) 3ameHy  geTtanewn,
MaTepuanoB W XUOKOCTEeN. Takke K «HEUCNpPaBHOCTU» He

OTHOCWTCSl MONOMKa UMW  MNOBpEeXAeHue npuuena kK
aBTomobunto.

1.11. TMpaBuna KOMMJIeKCHOro aboHeHTCKoro
obcnyxuBaHua (panee - [paBuna) — HacTosiwme

npasuna, perynupyrowme oTHowweHnsa mexay KrnveHtom u
KomnaHuen no okasaHuio Ycnyr Ha ocHoBaHwuu CT. 429.4.
MK PO.

1.12. MapTtHep —  opraHusauus, npusnekaemasi
KomnaHuen anga okasaHus ycnyr kateropum «llomolb Ha
aoporey.

1.13. CepTudmkatr — [JOKYMEHT,
3aknoyeHne aboHeHTCKOro Jorosopa.

noaTBepXXaatoLLni

1.14. TapucpHbIM nNaH — COBOKYMHOCTb KIOYEBbIX
napameTpoB oOKasaHusi Ycnyr (BuAbl, KONMYECTBO,
CTOMMOCTb, CPOKM K Np.), B COOTBETCTBUM C KOTOPbIMU
ocylecTBnseTcs obenyxumBaHue Knuenra.

1.15. Ycnyrn kateropum «lomowb Ha popore» —
ycnyru, okasbliBaemble MapTHepamu KomnaHuu. B pamkax
kaTeropmm ycnyr «[lMomowpe Ha pgopore» KomnaHus
nepegaet 3anpoc KnueHta Ha okasaHue ycnyr MapTHepy,
umelowemMy BO3MOXHOCTb OKasaTb YCryru B [AaHHOW
Yenyrw, OKa3sblBaemble MapTHepamw,
onna4meatoTcs KnmeHToM AONOMHUTENBHO B COOTBETCTBUM
C [OOCTUrHYTbIM corfaweHnem wMexay KnveHtom u
MapTHepom, a Takke B COOTBETCTBUM C HaCTOSALLMMM
Mpasunamu.

MEeCTHOCTW.

2. NIOPAQOK 3AKINMOYEHUA U AEUCTBUA
ABOHEHTCKOI'O OFOBOPA

21. AGoHeHTCkMM  goroBop Mexagy Knuentom u
KoMmnaHven cumtaeTcs 3akrfyeHHbIM W CTaHOBUTCS
ob6sazaTenbHbiM ana obemx CTOPOH C MOMEHTa akuenTa
KnueHtom Hactoswmx [paBun (ynnatel du3mMyeckum
niuuom  aboHeHTckoro nnatexa). B noarBepxaeHue
3aknoyeHns aboHeHTckoro gorosopa KomnaHus BpydaeT
KnueHTy cooTtBeTcTBYtowWwmMin CepTtudumkar.

2.2, MpaBa © 0683aHHOCTN CTOPOH BO3HMKAKT C
MOMEHTa 3aknto4veHusi ABOHEHTCKOro pgorosopa, 3a
UCKMIOYEHVEM Tex npaB W o00s3aHHOCTEW, KOTOpble
OOBEKTMBHO MOIYT BO3HWKHYTb TONBbKO MOCIe MepBOro
obpalleHns KnneHra.

2.3. KnneHT BHOCMT ABOHEHTCKMI NnaTex B KavecTse
npegonnartbl 3a TOT nepuofd, 3a KOTOpblM npuobpeTtaeT
npaBo TpeboBaTb okasaHus Ycnyr Komnawwen. B cuny
aboHeHTCKOro xapaktepa goroBopa aboHEHTCKMI nnaTex,



BHECEHHbIN KnneHToMm, Bo3BpaTty He noanexut (cT. 429.4
K PO).

24. Cpok pencteuss CepTtudmkata onpegensietcs
cornacHo BblbpaHHOMY KrnveHToM TapudHoMy nnaHy wu
ucuncnsetcs, HadmHas ¢ 00.00 yacoB TpeTbero AHs,
cnegyroLero 3a AHeM BHeceHust AGOHEHTCKOro nnaTexa.

3. NEPEYEHb U OBBEM YCNVYI.
PA3SMEP ABOHEHTCKOI'O MNMIATEXA
3.1. lMepeyeHb 1 06beM  KOHKPETHbIX  YCAyr,

okasblBaemblx KnveHTy, pasmep aBGoHEHTCKOro nnartexa
onpeaensaloTcs BblopaHHbIM UM TapudHbIM NITaHOM.

3.2, Ycnyrm npefocTaBnsoTCs Mpu YCrOBUWM JIMYHOIO
obpauleHns KnveHTa, B €ro nonb3ay, YTo 03HAYaeT JINYHYIO
3auHTEPECOBaAHHOCTbL KnveHTa B paspelueHn BO3HUKLLEN
y Hero cuTyauum, B KOTOPOW OH HenocpeacTBEHHO
SABNSIeTCA OOQHOWM N3 CTOPOH.

3.3. Heobxogumbim  ycnoBueM okasaHnusi  KnueHty
Ycnyr B COOTBETCTBUM C BbIOpaHHbIM MM  TapuUdHbIM
nnaHom sBnsetca uaeHTudpukauua Knuewta. MNpouenypa
naeHtTudurkaumm Knventa 3aBucut oT hopmbl obpaLLeHnst
Knuenta k Komnanun. MNpu obpawieHun no TenedoHHOM
nHnm KnneHT 06sa3yeTca HaseaTb Homep CepTudumkaTta.
Mpu atom, ecnn y Cneumanucta KomnaHuv BO3HUKIM
060CHOBaHHbIE COMHEHWs B TOM, 4YTO obpaTtumBlleecs 3a
nonyyeHnem Ycnyrm nuuo, AEWCTBUTENbHO, SBMSETCS
KnueHTom, OH BrpaBe 3agatb KnveHTy AOMOnHUTENbHbIE
BOMPOCHI, NO3BOMSIOLLME YCTPAHWUTL BO3HUKLLNE COMHEHWSI.

3.3.1. Ycnyrm npenocTaBnsalTCs B COOTBETCTBUM M Ha
OCHOBaHuM npasa P®, B TOM 4ucne NpUMHUMMNOB U HOPM
MeXOyHapOAHOro npasa, SABMASIOLWMXCS COCTaBHOMW YacTbio
POCCUNCKOM MPaBOBOM CUCTEMbI, @ TaKXe CIIOXMBLUEWCH
NpaBoNPUMEHUTENBHON NPAKTUKN.

a) JTio6ble paboThbl, BLIMONTHAEMbIE MO TPEOOBaHUIO
KnueHTa B pamkax HanonHeHusi Ceptudukara,
BbIMOSIHAOTCH TOSNbKO B €70 NPUCYTCTBUUN 1 TOSbKO
npv npeabsaBneHny KnmeHToM 4OKYMEHTOB,
NMOATBEPXKAAIOLLMX 3aKOHHOCTb BriageHus
TPaHCMOPTHLIM CPeaCTBOM, BOAUTENbCKOIO
yOOCTOBEPEHUS, CBUAETENLCTBA O pernctpaummn TC
(MTC), nonnca OCAIO.

6) Ycnyrn «MobunbHas TexnomoLlb» u «dBakyaunst
aBTOMObOUNAY OKasbiBalOTCs BecnnaTHo B npeaenax
aaAMUHUCTPATUBHBIX rpaHuL, fopoaoB TeppuTopumn
obecnyxmBanus (ona Mocksbl — B npegenax MKAL,
ona Caxkt-lNeTtepbypra — B npegenax KAL) 1 Ha
paccTosiHum B nyTu Ao 50 (NATMAECATN) KM OT HUX.
Ecnu pacctosiHue B NyT OT agMUHUCTPATUBHOM
rpaHuubl (ons Mockebl — o1 MKA, ans
CankTtleTepbypra — ot KALl ) Fopoga Tepputopun
obcnyxmBaHust 40 MecTa hakTU4eCcKoro
HaxoxaeHus ABTomobuns npesbiwaeTt 50
(NATbOECAT) KM, TO yCriyra MOXeT ObITb Oka3aHa npu
YCINOBUWN HaNn4yns B 4aHHOW MECTHOCTM TaKowm
TEXHUYECKON BO3MOXHOCTU, @ AOMONHUTENbHbIN
npober (ceepx 50 KM B NyTV OT aAMUHUCTPATMBHON
rpaHuubl Fopoaa TeppuTopun obCrnyxXmBaHus o
MecTa HaxoxaeHus ABTomobunsa KnueHta) B aTom
cny4dae KnueHT onnaymBaeT No cornalleHuto ¢
MapTHEpOM OONONMHUTENBHO HANMUYHbLIMU
OEHEeXHbIMW cpeacTBaMmn Ha MecTe No akTy
oKasaHusi ycryru no 3apaHee coobLeHHOMY
KnueHTty Tapudy.

3.41. «MobunbHas Texnomolib» nNpegocTaBnseTcs
nocne  onpegenexHnss  KOHTaKT-UEHTPOM  peanbHOMn
BO3MOXHOCTM pEeMOHTa aBTOMOOUNSA Ha MecTe MNOSIOMKMH,
npu ycrnosuu, YTO HET OMacCHOCTU HapyLUeHUs YycnoBusi

rapaHTuiHbIX  obsasaTenbCcTB  asTonpoumssBoauTens. B
MPOTMBHOM Cflyyae pAucnetyep npegocTaBuT — ycryry
3BaKyauum.

«MobunbHas TexnomMollb» BKIOYaeT:

a) 3anyck aBuratensa / 3apsgka AKB. B cnyyae ecnu
ABTOMOOMNb KnueHta He MOXET HayaTb UNKU NPOAOIKUTL
OBWKEHWE BCMNeACTBUE MOJMHOIo pa3psiaa akkyMynsiTOpHON
batapeun (AKB), To KoHTakT-ueHTp no dakty obpallieHus
KnueHTta nocne npoBeAeHUss AUCTAHLUMOHHOM OUArHOCTUKM
B Crny4yae TexHUYecKon LenecoobpasHoCT HanpaBnseT
npeacTaBuTeNs A1 NpoBeaeHns MeEPONPUSITUIA MO 3anycKy
ABuratens gaHHoro ABTOMOOUNS, B TOM YMCME HE MeHee
4YeM OT OOHOro BHELIHEro UCToYHMKa. B crnyyae BbisiBneHus
TEeXHWYECKON Helenecoobpas3HOCTM — OKka3blBaeTCs ycnyra
3Bakyaumm ABTOMOOMNS B ykaszaHHoe KrnmneHTom MecTo.



Ycnyra OKasblBaeTcs BecnnatHo B npegenax
agMUHUCTPaATUBHbLIX  rpaHuy  [opogoB  TeppuTopum
obenyxumBanusa (r. Mocksa — B npegenax MKAL, CaHkr-
MeTepOypr — B npegenax KAL) n Ha paccTosHUM B NyTn 0O
50 (nsaTugecatun) km oT HUX. Ecnn pacctosiHve B nyTu OT
agMuHucTpaTuBHom rpaHuubl (r. MockBa — oT MKAQ,
CaHkt-lNMetepbypr — ot KAL) Topoma Tepputopum
obecnyxmBaHma 00 MecTa (DaKTUYECKOro  HaxoXaeHus
ABTOMOOMNs npeBbiwaet 50 (NATbOECAT) KM, TO ycnyra
MoxeT OblTb Oka3aHa NpW YCMOBUW Hanmuynst B AaHHOW
MECTHOCTM  TakoW  TEXHMYECKOW  BO3MOXHOCTW, a
JononHuTenbHbln  npober (ceepx 50 km B nyTM oOT
aAMWHNCTPATMBHOW  rpaHuupl  [opoga  TeppuTopum
obcnyxmBaHust OO MecTa HaxoxaeHus ABToMOOMNs
Knuenta) B 9atom cnydae KnueHT onnadvBaet
OOMOSNTHUTENBHO HanMMYHLIMU HAa MecTe Mo hakTy oKasaHus
ycnyrm no 3apaHee coobueHHomy KnveHTty Tapudy.
KonnyecTBo obpalieHnin 3a gaHHoun Ycnyron KnneHtom — B
COOTBETCTBMM C TApUdHbBIM NIIAHOM.

6) 3ameHa noBpexaeHHbIX kKonec. B cnyyae ecnu
ABTOMOOUME KnneHTa He MOXeT HayaTb MY NPOLOIKUTb
OBWXEHMe BCNeacTBME MNOBPEeXAeHUs WwuH ABTOMOOMNS,
To KoHTakT-ueHTp no dakty obpaweHus KnveHTa
HanpaBnseT npeacTaBuUTenst A OCYLWECTBIEHNS 3aMeHbI
konec ABTOMOOMNA KnveHTa C Uenbld BOCCTaHOBUTL
rOTOBHOCTb ABTOMOGUISA K CAMOCTOSITENbHOMY [BUXEHUIO.
OkasblBaloTCs TONbKO paboTbl MO CHATUIO MOBPEXOEHHbIX
KOMNec n yCTaHOBKM Ha MX MecTo umewwmxca y KnueHrta
3anacHbIX Konec, n/nméo TpaHCMopTUpPOBKa
ABTOMOOMNA/konec BMecte ¢ KnueHtom o Onuxkanwero
LWUMHOMOHTaXa (B 3TOM criy4ae CTOMMOCTb CTOPOHHErO
LWUMHOMOHTaxa onnadmsaeT KnueHT). [pn HEBO3MOXHOCTU
OeMOHTaXa  MOBPEeXOEHHbIX  Kormec Mo npuyvHe
YCTAHOBSIEHHLIX Ha HWX KOJIECHbIX CEKPEeToK Jnbo
HencnpaBHbIX KPEMNeXHbIX  3NIeMEHTOB komec -
JononHutenbHble  paboTbl  onnauyuBatoTcd  KnveHtom
HanM4yHelMM Ha MecTe No (PaKTy oKas3aHus YCnyru Mo
3apaHee coo0LleHHOMY Tapudpy. Ycnyra okasbiBaeTcs
fecnnatHo B nNpegenax agMUHUCTPATUBHBLIX rPaHWL
lopogoB Tepputopumn obenyxmBaHus (r. Mockea — B
npegenax MKAL, CaHkr-lNeTepbypr — B npegenax KAL) u
Ha paccTosHuu B nyTn Ao 50 (natmugecatn) kKm oT Hux. Ecnm
paccTosiHue B NyTM OT agMUMHUCTPATUBHOWM rpaHuupbl (r.
Mocksa — ot MKAL, CaHkr-letepbypr — ot KAl) Nopoaa
Tepputopun  oBCnyXmMBaHMA OO0 MecTa (aKkTU4ecKoro
HaxoxgeHus ABTomobuns npesbiwaeT 50 (NATbAECAT) KM,
TO ycriyra MoXeT ObITb OKasaHa npu YCNoBUW Hanuuus B
OaHHON MECTHOCTM TakKOW TEXHWYECKOW BO3MOXHOCTMU, a
JononHuTenbHbln  npober (ceepx 50 km B nyTM oOT
aAMWHUCTPATMBHOW  rpaHuubl  [opoga  TeppuTopum
obcnyxumBaHust 00 MecTa (aKTUYeCKOro HaxoxaeHus
AsTOoMO6MNa KnneHTta) B aTOM cnyvae KnveHT onnaymsaeT
OOMOSTHUTENBHO HaNMYHLIMU Ha MecTe Mo hakTy oKasaHus
ycnyrm no 3apaHee coobuieHHoMy KnveHTy Tapudy.
KonnyecTBo obpalleHunin 3a gaHHomn Ycnyron KnneHtom — B
COOTBETCTBUM C TapUdHbLIM MIaHOM.

B) MNoaBo3 TtonnuBa. B cnyyae ecnu ABTOMOGUNDB
KnueHta He MOXeT HayaTb UMM MPOJOIKUTL OBUMXKEHWE
BCNEeACTBME HEOXWMAAHHOrO MOSIHOrO OKOHYaHWUs TONnnMBa
(kpome rasosoro) B TOnNMBHOM 6Gake aBTOMOBUNSA, TO
KoHTakT-LleHTp no  dhakty  obpaweHuss  KnuneHta
HanpaBnseT NpeacTaBuUTens Ans nogso3a K ABTOMOGUIO
KnueHta TtonnuBa B 0o6beme pgo 10 (gecsAtv) nutpoB
HeobOxogumon KnueHTy Mapku, 4TOObl BOCCTaHOBUTb
rotoBHoctb  ABTOMOOMNA  KnveHTa K [OBWMKEHUIO.
CroumocTb nepegaHHoro KnueHTy Tonnuea onnadvBaeTcs
KnueHToM  OOMOMHWTENBHO, HANU4YHLIMW, B  MecTe
nepegayvM TonnvMBa, B pas3Mepe CyMMbl, YKasaHHOW B
KaccoBom (puckanbHOM uYeke, BbligaHHoM Ha A3C npu

MOKynke [daHHOro TomnmuBa. Ycnyra  OKasbiBaeTcs
GecnnatHo B npedenax aAMUHUCTPATMBHBIX TpaHuL
lopodoB Tepputopun obenyxuBaHus (r. Mockea — B

npegenax MKAL, Cankr-IMNeTtepbypr — B npeagenax KAL) n
Ha pacctosHuu B Nyt Ao 50 (naTmgecaTn) Km oT Hux. Ecnm
paccTtosHue B MyTU OT aAMWHUCTPATUMBHOW rpaHuubl (r.
MockBa — o1 MKAL, CaHkT-leTtepbypr — ot KALl) Nopoaa
TepputopuM OOCRyXMBaHWA [0 MecTa aKTM4ecKoro
HaxoxaeHust ABTomobunsa npesbiwaeT 50 (MATbAECAT) KM,
TO ycryra MoxeT ObITb OKasaHa npw yCNoBUU Hanmu4uus B
JaHHOW MECTHOCTM TaKOW TEXHWYECKOW BO3MOXXHOCTU, a
JononHuTenbHbln  npober (ceepx 50 km B nytM oOT
agMUHUCTpaTUBHOW  rpaHuubl  [opoga  TeppuTtopuu
obCcnyxmMBaHMa 0O MecTa (PaKTMYECKOro HaxOoXAeHus
AsTomMObuna KnneHta) B aToM criydae KnueHT onnaynsaet
OOMOSTHUTENBbHO HarnMYHbIMK Ha MecTe No aKTy oKasaHWus
ycnyrm no 3apaHee coobuleHHoMy KnuveHTy Tapudy.
KonunuyecTBo obpalueHun 3a gaHHon Ycnyron KnveHtom — B
COOTBETCTBMM C TAPUMDHBLIM NIIAHOM.

r) PemoHT aBTOMOGMNA Ha MecTe nonomku. Ecnn B
pesynbTaTte OOPOXHOrO MHUMAeHTa ABToMobunb KnueHta
HE MOXET HayaTb WM MPOLOIIKUTL [BWXKEHWEe (B TOM
yucre no TpeboBaHUAM 3aKOHOOATENbHO YTBEPXKOEHHbIX
MpaBun [opoxHoro OBmxeHns1) BCrencTeme
He3Ha4MTeNbHOM NONOMKU/MOBPEXAEHNIA, n ecTb
BO3MOXHOCTb YCTPaHUTb OaHHY0
NoNomMKy/NnoBpexaeHne  HEenocpeaCcTBEHHO Ha  MecTe
HaxoxaeHusi ABTomMoOUNs, KOHTakT-LUeHTp no dakTy
obpaweHns KnveHta nocne npoBefeHus OUCTaHLUMOHHON
ONarHOCTUKM B criydae TeXHUYeCcKou LienecoobpasHoCcTh Ha
CBOE YCMOTpeHWe HanpasnseT npeacrasutens Ans
nposeaeHue MEepOonpuUsATUN no BOCCT@HOBMEHUIO
ABTOMOOMNST K CaMOCTOATENBHOMY [ABWXEHMI0. Ycrnyra
okasblBaeTcsl GecnnatHo B npegenax agMWHUCTPATUBHbIX
rpaHuy 'opogoB TeppuTopun obcnyxmeanusa (r. Mockesa —
B npegenax MKAL, CankT-lNetepbypr — B npegenax KAL)

TeXHU4YecKasn



M Ha paccTtosHuM B Nyt go 50 (MATMAECSTU) KM OT HUX.
Ecnu paccTtosiHne B Nyt OT agMUHUCTPATUBHOW rpaHuULbl
(r. Mockea — ot MKA[L, CaHkt-letepbypr — oT KAL)
lopoga  TeppuTOpuM obcnyxmBaHus o mMecTa
daKkTMyeckoro HaxoxageHus ABTomobunsa npeebiwaeT 50
(mATbOecAT) kM, TO ycnyra MoXeT ObiTb Oka3aHa npu
YCNOBUWN Hann4yus B AaHHOW MECTHOCTU Takon TEXHUYECKON
BO3MOXHOCTM, @ AOMNONMHUTENbHBIA npober (cBepx 50 kv B
nyTM OT agMUHWUCTPaATUBHOW rpaHuubl ['opoga Tepputopun
obcnykmMBaHusa [0  (hakTMYecKoro MecTa HaxoXOeHus
ABTOMOOMUNA KnneHTta) B 3TOM cnydae KnueHT onnadnsaet
OOMONHUTENBHO HanMYHLIMU HAa MecTe No akTy oKaszaHus
ycnyrm no 3apaHee coobuieHHoMmy KnneHTy Tapudy.
KonuyectBo obpalleHnii 3a gaHHon Ycnyron KnneHtom — B
COOTBETCTBMM C TapUHbLIM MSIAHOM, HO MO KaXOoMy
crny4yal OTAEeNnbHO AdaHHasi Ycnyra OKasbiBaeTCs TOSbKO
O HOKpaTHO.

n) BosBpaweHue Ha popoxHoe nonoTHo. Ecnv B
pesynbTate  OOPOXHO-TPAHCMOPTHOIO  NPOMUCLUECTBUSA
(O4TrT), ocbopmneHHOro [OMKHBIM Ha TO obpasom, wnu
nonomku, ABToMobunb KnueHta He MOXeT HadaTb Wnu
npogomkute C¢ Mecta [ATM  gBwkeHue Bcnegcteue
HaxoXOeHUs1 BHE AOPOXHOro norfoTHa, KoHTakT-ueHTp no
dakTy obpalleHus KnveHTta obecneunBaeT BO3BpaLleHME
ABTOMOBMNA Ha OOPOXHOE MOMOTHO. Ycryra okasbliBaeTcs
TONMBKO MpPU  HanMunMM TEXHWYECKOW BO3MOXHOCTU ee
ocyulecTBneHns Ha ycmoTpeHue KoHTakTueHTpa. Ycnyra
oKasblBaeTcsl 6ecnnatHO B npedenax agMUHUCTPATUBHBIX
rpanuy Mopogos TeppuTtopumn obenyxmeaHua (r. Mockea —
B npegenax MKAL, CaHkrt-letepbypr — B npegenax KAL)
M Ha paccTtosHuM B Nyt go 50 (mATMOecAaTn) KM OT HUX.
Ecnu pacctosiHue B Nyt OT agMUHUCTPATUBHOW rpaHuLbl
(r. MockBa — ot MKAL, CaHkt-lNMetepbypr — ot KAL)
lopoga  TeppuTopum  oBCnyxuBaHMs OO  MecTa
dakTuyeckoro HaxoxgeHus AsTomobuns npesbiwaet 50
(nATbOEeCcAT) kM, TO ycnyra MoOxeT ObiTb OkasaHa npu
YCIOBWUN HanMunsi B AaHHOW MECTHOCTU TaKOM TEXHUYECKON
BO3MOXHOCTHW, @ JONONHUTENbHbIN nNpober (cBepx 50 kv B
nyT¥ OT agMUHUCTPATUBHOW rpaHuLbl fopoda Tepputopum
obcnyxmBaHust 00 (PaKTU4ECKOro MecCTa HaxoxaeHus
ABTOMOOMNA KnneHTta) B 3TOM cnyvae KnveHT onnaymBaeT
OOMOSNTHUTENBHO HaNMMYHLIMW HAa MecTe Mo akTy oKasaHus
ycnyrm no 3apaHee coobLieHHOMY KnveHTy Tapudy.
KonunuyecTtBo obpalleHuin 3a gaHHon Ycnyrow KnveHtom — B
COOTBETCTBMM C TapuHbIM MNMAaHOM, HO MO KaXdoMy
cnyyato odpopmneHHoro ATl gaHHas Ycnyra okasblBaeTcd
TONbKO OOHOKPaTHO.

e) Bo3BpalueHue Ha gopoxHoe nonotHo (npu OTI).

Ecrn B pesynbTarte AOPOXHO-TPaHCMNOPTHOIO
npoucwecteusa (OTI1), odopMNIEHHOro [OIMKHBIM Ha TO
obpasom, unu nonomku, Astomobuns KnmneHta He moxet
HayaTb WM npogomkMTb ¢ Mecta [OTM  gBuxeHne
BCNeACTBME HAxXOXOEHUS BHE [OPOXHOro MOMOTHa,
KoHTakT-ueHTp no  dakty  obpawenns  KnneHta
obecneunBaeT Bo3BpalleHNne ABTOMOOMNS Ha [OPOXKHOE
nonoTHo. Ycnyra okasbiBaeTcd TOMbKO MNpU  HanuMyuuu
TEXHUYECKOW BO3MOXHOCTM €€ OCYLIeCTBIeHNs Ha
ycmoTpeHne  KoHTakT-ueHTpa. Ycnyra  okasblBaeTcs
fecnnatHo B npegenax aAMWHUCTPATMBHBLIX paHuL
lopogoB Tepputopumn obcnyxueanus (r. MockBa — B
npegenax MKAL, Cankr-lNetepbypr — B npegenax KAL) u
Ha paccTosHumn B nyTn o 50 (natmgecatu) Km oT HuX. Ecnn
paccTositHue B NyTM OT agMMWMHUCTPaTUBHOWM rpaHuubl (r.
Mockea — ot MKALL, CaHkT-leTepbypr — ot KAl) lopoaa
Tepputopun  OBCNyXmMBaHUA [0 MecTa (pakTU4eckoro
HaxoxaeHusa AsTomobuns npesbiwaeT 50 (NATbAECAT) KM,
TO ycryra MoXeT ObiTb OKasaHa npv YCrOBUM Hannyus B
JAHHON MECTHOCTU TaKOW TEeXHMYECKOW BO3MOXHOCTU, a
JOnoNHUTENbHLIM npober (ceepx 50 kM B Nyt OT
aAMWHUCTpaATMBHOW  rpaHuubl  [opoga  TeppuTopumn
obcnyxmBaHmMa OO0  (pakTM4YecKoro MecTta HaxoXOeHus
AsTomMOOMna KnveHTta) B aTOoM cnyvae KnmeHT onnaymBaeT
AOMOJSTHUTENBHO HANUYHBIMWU Ha MecTe No hakTy oKasaHus
ycnyrm no 3apaHee coobweHHoMy KnuneHTy Tapudy.
Konunyectso obpalleHnn 3a gaHHoun Ycnyron KnneHtom — B
COOTBETCTBMM C TapuHbIM MNNaHOM, HO MO Kaxaomy
cnyyato ogoopmneHHoro ATl gaHHas Ycnyra okasbiBaeTcd
TONIbKO OOHOKPAaTHO.

3.4.1.1. CtaHpapt kayectBa no ycnyre «MobunbHas
TEXMOMOLLbX:

a) Ycnyra npegoctaBnseTcs Ha JOPOXKHbBIX KOMMYHMKaLMAX
B HaceneHHbIX W BHE HacCeneHHbIX MYHKTOB, B MecTe
XuTenoctBa (CTOSHKM aBTOMOBunsA) Knuenta. B mectax
6e3 TBEPOOro AOPOXHOro MOKPbITUS ycnyra
npefocTaBnseTcsa TOMbKO NpU  YCNOBUWM  BO3MOXHOCTU
cBoboaHoro noabesna, 6esonacHoOCT MepenBudKeHUs Mo
3TOMY MOKPbLITUIO 1, €CNN BXOA, HA OAHHYI0 TEPPUTOPUIO HE
NPOTUBOPEYUT 3AKOHY.

6) Cpok mpubbITUA Ha MEecTO M Hadana npegocTaBreHus
YCIyru, Kak npaBuno, He OOIMKHO npeBbiwaTtbh 45 MUHYT C
MOMeHTa Bbl3oBa KoHTakT-ueHTpa KomnaHum — ecnu
pacctosiHue He npesbiwaeT 30 kM OT MecTta 6asvpoBaHus
Wcnonnutensa. B cnyyae 6onbliero pacctosiHAS — BpeMsi
NpuobbLITUA HA MECTO He AOMKHO npeBbiwate 90 MUHYT (B
npegenax rycrtoHaceneHHoro ropoga M 15 km 3a ero
rpaHuuamm).

B) KnueHT umeeT npaBo 6blTb WH(OPMUPOBAHHLIM O
npuyMHe MoNoMKM, crocobe ee ycTpaHeHUsl, BO3MOXHOM
LieHe.



r) UcnonHuTenb 06513aH coobumTb KnmeHTy o pesynbtaTte
pemMoHTa ero aBTomMoouns:

aBTOMObOUNb crnocobeH goexatb A0 PUPMEHHOrO cepeuca
UnM [o nepBOHaYarnbHOM LeNn Noesdku, Ho npu STOM

HeobxoamMmo cobnogaTb onpeaenéHHble Mepbl
©e30nacHOCTU UNu orpaHNYeHNs;
aBTOMOGUINb OTPEMOHTUPOBaH bes Kakux-nmbo

nocnenyoLWwmnx orpaHNYeHnNn.

A) B cnyyae, ecnv HeT BO3MOXHOCTU OTPEMOHTUPOBATL
aBTOMOOUNb Ha MecTe, KOHTakT-UeHTp npuHMMaeT
peweHne 006 3Bakyaumu. ABapumrHasa  OyKcMpoBKa
HeucnpaBHOro aBToOMOOUNA Ha OyKCMPOBOYHOM Tpoce
BO3MOXHa TOSMbKO B ClEAylWmMX crydasix: no npocbbe
KnveHTa M Ha ero OTBETCTBEHHOCTb, €CNU 3TO He
3anpeLleHo npou3BoauTeneM aBTOMOOMMS, a Takke Kak
CpeacTBO GbICTPOro yaaneHusi HeUcnpPaBHOro aBTOMOGUNSA
C NpoEe3Xen YacTn Joporu.

3.4.1.2. OrpaHuyeHus no ycnyre «Mo6unbHas
TEeXMOMOLLb»:

a) Ycnyru npepoctasnswoTcsa no [lporpamme TOMbKO B
3KCTPEHHbIX CryYasix HenpeaBWOEHHbIX MOSIOMOK U
HeucrnpaBHOCTEN. PaboThl, umerLime Xapakrep
pernaMeHTHbIX, CBA3aHHbIX C perynspHeivi TO w T.M.
(Hanpumep, 3aMeHa TOPMO3HbIX  KOJOAOK,
TEXHUYECKUX  KuOKoCcTem w  ap.) —  MOryT
npegocTaBneHbl KnMeHTy TOMbKO nNpy yCnoBuu nx onnaTtbl
Ha mecrTe.

mMacna,
ObITb

6) Takke k komnnekcy ycnyr « MoGunbHas TEXNOMOLLb» He
MOryT GbITb OTHECEHbI Crly4aun NorioMOK U HeucrnpaBHOCTEN
/ noBpexaeHun, BO3HUMKWKUX Bcneactsme [OTI, aktos
BaHAanM3ama, yroHa aBTomMobuns, noxapa unm CTUXMAHOIO
BencTeus, a Takke yyactus asToMobunsa n ero Bnagensua
B aBTOMOOMNbHbIX COPEBHOBAaHWAX W Mpu  0By4eHuM
aBTOBOXAEHMIO Nnua 6e3 BoANTENbCKOro yA0CTOBEPEHNS.

3.4.2. «3BaKyauuss aBTOMOOMNSA» — nepeBoO3Ka
0b6e3aBMKEHHOro (aBapuinHoro) aBTomMobuns 0o
Onuxanwero aBTOPU3OBaAHHOIO CcepBMCca WM MecTa

OTBETCTBEHHOr0 XpaHeHus no ykasdaHuuio KnveHta (ecnu
HEeBO3MOXHa MpueMka asTomMobuns B cepBuce — B
Hepabo4yee BpeMsi Ha cepBUCE UMK MO APYrUM NpuymMHam).
Ycnyra npepocTaBnsieTcsi BO BCEX Chydvasix, korga Het
BO3MOXHOCTM TOYHO W 3apaHee onpeaenuTb XapakTep
MOMOMKN WMM HEeUCNpaBHOCTUM — a 3HauuT, obecneunTb
COOTBETCTBME YCMOBUSM rapaHTUNHBLIX 006583aTenbCTB Npu
NPOBEAEHUN PEMOHTHbLIX paboT Ha MecTe MofoMku /
HencrnpaBHOCTM.

a) «9Bakyauus c mecta OTMN»:

Ecnun B pesynbTate AOPOXHO-TPaHCMOPTHOrO
npoucwectsusa (OTI1), odopMNEHHOro AOMKHBIM Ha TO
obpa3som, ABToMOOMNb KnneHTa He MOXeT HayaTb Wu
npogomkute ¢ Mecta [OTIT  gBwxkeHue BcnencTeue
noBpexaeHus getanen nnm ysnos ABTomobuns, KoHTakT-
ueHTp no dakty obpaweHus KnueHta obecneuvBaeT
aBakyaumto ABToMoOuns ¢ wmecta ATl Ha craHumio
TEXHUYECKoro obCcnyxmBaHnss U pemMoHTa asTomobunen
(nmMbo mecTo napkoBKkM) ykasaHHyto KnveHToM. Ycnyra
okasblBaeTcs 6ecnnatHo B npegenax agMUHUCTPATUBHBLIX
rpaHuy F'opogos Tepputopumn obenyxumeaHms (r. Mockea —
B npegenax MKAL, CaHkt-lNeTepbypr — B npegenax KAL)
M Ha paccTtosHun B nNyTu Ao 50 (NnatuaecaTu) KM OT HUX.
Ecnu pacctosiHue B nyTv OT agMUHUCTPaTUBHOW rpaHuLbl
(r. Mockea — ot MKAL, CaHkt-lletepbypr — ot KAL)
lopoga  Tepputopum  obcnyxuBaHMs o MecTa
dakTuyeckoro HaxoxgeHums AsTomobuns npesbiwaeTt 50
(nATbaAecAT) KM, TO ycnyra MoxeT OblTb Oka3aHa npu
YCINOBUW Hanm4ma B JaHHOW MECTHOCTU TaKOW TEXHUYECKON
BO3MOXHOCTU, a JONOMHUTENbHbIN npober (cBepx 50 km B
nyTVn OT agMWHUCTPaTMBHOW rpaHuubl Fopoaa TeppuTopun
obecnyxmBaHus A0 PaKTUYECKOro MecTa HaxoXOeHus
AsTOMOBUNA KnneHTta) B 3TOM cny4vae KnmeHT onnaymsaet
AONOMHUTENBHO HanMU4YHbIMU Ha MecTe No akTy oKasaHus
ycryru no 3apaHee coobuweHHomy KnveHTty Tapudy.
Konunyectso obpalleHnin 3a gaHHoun Ycnyron KnneHtom — B
COOTBETCTBMU TapnHbLIM NIAHOM, HO MO KaXaoMy Cryyaro
ocopmrnieHHoro ATl gaHHasa Ycnyra okasbiBaeTCa TOSbKO
O HOKpaTHO.



6) «dBakyauus ¢ mecta nonomku»: Ecnn B pesynbraTe
HEOXMOAHHOW nonomMku, ABTomobune KnveHta He MoXeT
HayaTb WM NPOAOIKWUTb C MeCTa MOJSIOMKM ABWXKEHWE
BCNeACTBME MOMOMKU AeTanen wunm ysnoB ABTomobuns,
KoHTakT-ueHTp no  dakty  obpaiieHus KnneHTta
obecneynBaeT 3Bakyauuo ABTOMOOMNSA C MecTa MOMOMKM
Ha CTaHUMIO TEXHUYECKOro OOCNyXMBaHUS W pemMOoHTa
aBTomobunen (MMBoO  MecTO  MapKOBKM)  YKa3aHHyo
KnueHtom. Ycnyra okasbiBaeTcs GecnnatHo B npepenax
aAMVHUCTPaTMBHBIX  rpaHuy  [opogoB  Tepputopum
obecnyxumBaHusa (r. Mockea — B npegenax MKAL, CaHkr-
MeTepOypr — B Nnpegenax KAL) u Ha paccTosHuM B NyTn 0
50 (natugecatn) km oT HuMX. Ecnn pacctosiHue B nytm oT
agMUHUCTpaTUBHOWM rpaHuubl (. MockBa — ot MKAL,
Cankr-lNMetepbypr — ot KAL) Tlopoga Tepputopum
obCcnyXMBaHMa 0O MecTa (akTU4ecKoro HaxoXgeHus
ABTOMOOMNs npeBbiwaetr 50 (MATbAECAT) kM, TO ycnyra
MOXeT ObITb OKkazaHa npu YCIOBUW Hanuunst B AaHHON
MECTHOCTM  TaKOW  TEXHWYECKOMW  BO3MOXHOCTM, a
pononHutenesHbln  npober (ceepx 50 kM B nyTMm OT
aAMVHUCTpaTMBHOW  rpaHuusl  [opoga  Tepputopum
obecnyxmMBaHMa 00  aKkTUYecKoro MecTa HaxoXgeHus
ABTomobunsa KnueHrta) B aTom cnyvae KnueHTt onnayvnsaet
OOMONHUTENBHO HanMYHbIMU Ha MecTe Mo (PakTy oKa3aHus
ycnyrm no 3apaHee coobuleHHomy KnuneHTty Tapudy.
KonnyectBo obpalleHnin 3a aaHHon Ycnyron KnmeHtom — B
COOTBETCTBMU C TapudHbIM MMAHOM, HO MO KaXOoMy
Crny4yal MOJSIOMKM [aHHasd Ycryra okasblBaeTCs TOJSbKO
O HOKpaTHO.

B) OpraHusauusa Takcu ¢ mecta 3BaKyauum: B cnyvae

okasaHust KnneHty Ycnyrmn «OBakyaumsi ¢ mecta ATy unu
«OBaKyauunm C MecTa MOSIOMKM», MO OOMNOSIHUTENBHOMY
3anpocy KnueHta B KOHTakT-UeHTp emy w/unu ero
naccaxvpam B CyTKW 3BaKkyaumm MoxeT OblTb 04HOPa30BO
npegocTaBrieHa ycnyra Bbl30Ba TakCu C MecTa OTKyAa Unu
Kyga OCyLecTBnsieTCsa  [daHHasi  9Bakyauus. Takcu
BbI3biBaeTCs KOHTakT-LEeHTPOM camocTosaATenbHo. KnueHt
onnaynBaeT TaKCM HaNUYHbIMM Ha MecTe Mo JakTy
okasaHust ycnyrn. KonuyectBo oOpalleHun 3a AaHHOMW
Ycnyrom KnveHToOM — B COOTBETCTBUM C  TapuUdHbIM
NNaHoM, HO MpU 3TOM MO KaXAOMY Cny4var 3BaKyauuu C
mecta [OTIT wunum aBakyaumm € MecTa MNOSIOMKM ycryra
BbI30Ba TakCK OKa3bIBaeTCs TOMNbKO OAWH pas.

3.4.2.1. CtaHpgapT KayecTBa No ycnyre «dBaKyauus
aBToMoOOUNA»:

a) Ycnyra npegoctaBnseTcs Ha AOPOXHbBIX KOMMYHUKaLMAX
B HaceneHHbIX W BHE HaCeneHHbIX MYHKTOB, B MecCTe
XuUTenbcTBa (CTOSHKM aBTomobund) KnuenTta. B mectax
6e3 TBEPOOro AOPOXHOro MOKPbITUS ycnyra
NpegocTaBnseTcd TOMbKO MNpU  YCMOBUM BO3MOXHOCTU
cBobogHoro nogbesaa, 6e3onacHOCTM MepeaBudKeHus Mo
3TOMY MOKPbLITUIO U, ECNN BXOA, HA OaHHYI0 TEPPUTOPUIO He
NPOTUBOPEUUT 3aKOHY.

0) Ycnyra He npegnonaraet ob6s3aTensHoOro
BbICBODOXAEHMSA 3acTpsABLUErO aBTOMOOWNSA (B TAXKerom
rpyHTe, B cyrpobax u pgp.). O BO3MOXHOCTU Takoro
BbICBOBOXAEHNS MNpuUHUMaeT pelleHne WcnonHutens Ha
MecTe [AeilcTBns Mo 0ob6CToATenbCTBaM W XapakTepy
HeobXxoaMMbIX AencTBui (no cornacosaHmilo ¢ KoHTakT-
ueHTpom KomnaHuwm).

B) Cpok npubbiTMs HA MEcTo U Hayana npegocTaBleHus]
ycnyrm B npegenax ryctoHaceneHHoro ropoga n 15 km 3a
ero rpaHvuamMm He OOMDKEH MpeBblwaTb, kak npasuno, 60
MUHYT C MOMeHTa Bbi3oBa KoHTakT-ueHTpa KomnaHuu. B
cnyyae OonblUEro paccTosiHs — Bpems npubbiTMS Ha
MECTO He JOJPKHO NnpeBbIwaTh, kKak npasuno, 120 MuHyT.

ABTOMOOMNbL pomkeH ObiTb NepeBe3eH MO  agpecy,
cornacoBaHHoMy ¢ KoHTtakT-ueHTpom Komnanun. Ecnu
KnneHT no cBOEMy >XernaHui U3MEHSET KOHEYHbI agpec
[OCTaBKM1, TO B 3TOM crniydae cam KnmeHT camoCTosITeNbHO
onnayMBaeT BO3HUKLLME B CBSI3W C 3TUM pacxombl.

r) NcnonHuutens obs3aH obecneyntb NpodeccMoHanbHbIN
YPOBEHb  MpPedoCTaBNeHuUst  yCryru,  OCODEHHO Y
aBTomobunen ¢ asTomatndeckon Krll, nonHbiM npnuBoaomM,
YCTPOMCTBOM M3MEHEHUS BbICOTbI JOPOXHOrO npoceeTa u
T.N. OBakyauus OOSbkHa MPOBOAUTHCHA MOMHOCTLIO UMK
YyacTMYyHO Ha nnatdopme 3BakyaTopa WM Ha TeBepaoun
cuenke bykcupa.

A) 3a BO3MOXHbI yiepb Mnu NOBpeXAeHWUsl, BO3HUKLLME
npv BbINOMHEHUM YCIyrM Ha Kopryce, o6opyaoBaHMU UMK
faraxe nepeBO3UMOro aBTOMOOWNS, OTBETCTBEHHOCTb
HeceT McnonHuTens.

e) Ycnyra 9sBakyaumm npeanonaraeT Takke [OCTaBKy
BOAMTENS W MACCaXXMpOB HeucnpaBHOro aBTomMobuns go
MecTa pemMoHTa unu Gnukanwero AOCTYMHOrO MyHKTa
nocaaku Ha obLLECTBEHHBIN TPaHCNOPT.

3.4.3. «OpraHusaums pemoHTa aBTOMOOUNA (B T.u.
MOMOLLb B NMOMCKe 3anmacHbIX yacten)». B pamkax Ycnyru
npu obpalieHnn KnueHTa B KOHTaKT-LEHTP OKasblBaeTcs
noMollb B OpraHu3auum pemoHTa ABTOMOOMNSA Ha
COOTBETCTBYHOLLUX TpeboBaHMNsM KnueHTa/zaBoga-
n3rotoBuTeNs/ 3akoHodaTenbCTBa CTaHUMAX TEXHNYECKOrO
pemMoHTa, BKMo4vas (Npu HeobXoAMMOCTU) MOMOLb B
noucke MecTa MOKYNKM HeobXxoAMMbIX 3anacHbIX YacTen
anst ABToMoOunsa M opraHusaums ux goctaBku KnuveHTy
(NMpn 9TOM CTOMMOCTb 3anacHbIX YacTeh M KX AOCTaBKU
KnueHT onnayvBaeT caMOCTOSATENBHO).

3.4.4. «TexHU4Yeckue KOHCynbTauuMuM MO TernedoHy».
Mpu obpaweHnn KnueHta B KOHTaKT-UEHTP AOCTYMHbI



KPYyrnocyTo4Hble
BoOrnpocam:

TeJ'Ie(bOHHbIe KOHCYyJbTaumnn no

- akcnnyataumm ABToMOOMNS;

- yCTpaHeHus BO3HMKLLNX HeuncnpasHoCTEN
AsTOMOOUNSA.
3.4.5. «OpraHusaumsa 3KCNepTU3bl NOBPEXOAEHHOro
aBToMo6unsa». KoHTakT-ueHTp no 3anpocy KnueHta
opraHusyet ycnyrm 3KCNepTm3bl NOBPEXAEHHOTO.
CTtoMmoCcTb  3KCMNepTu3bl onnayveaeTcs KnveHTtom

LOOMNOJIHUTENIbHO HEenocpeaCTBEHHO 3KCNEPTY.

a) Ycnyra «YcTHas wopuauyeckass KOHCynbTauusa» —
ycnyra no npegoctaBneHunto KnneHTty ycTHon nHgopmarmm
/ pasbsACHEHU HOPM MNpaBa, AENCTBYIOLMX OTHOCUTESNBHO
npegctaBneHHoro KnveHTom 3anpoca, NpaBoOBbIX PUCKOB,
BO3MO>XHbIX METOA0B U CNOCOO0B NX MUHMMMU3ALIUN.

Mog ogHoW HOPUAMYECKOW KOHCYMbTauuen noHUMaeTcs
OTBET Ha nocTtaeneHHble KrnneHTOM B3auMMOCBSI3aHHbIE
BOMpPOCLI B npaBoBOM
cuTyaumn.

pamMKax paspelleHuss OaHOM

YcTHas ropngnyeckaa KOHCynbTauua npegocrtaBnaeTcd
HenocpeaACTBEHHO B MOMEHT 06paLLI,eHVIFI KnneHta B xoge
TeJ'IerOHHOFO CoeauHeHns ¢ HUM. B oTaenbHbIX cny4dadx

(HeobxoanmocTb [OMNONHUTENBHOIO N3yyeHusi
3aKoHO4aTEeNbCTBA, NPaBOMNPUMEHUTENbHON  MPaKTUKK,
MaTepuanoB, 0onblloe KONMMYEeCTBO NPEAOCTaBMNEHHbIX

KnueHtom matepuanoB) npegocTaBreHue YCryr MoXeT
ObITb OTCpPOYEHO, HO B mMoGOM cnyvyae He nosgHee 24
4YacoB C MOMeHTa dmkcauun obpatlleHus Knvenra.

B cnyyae BO3HMKHOBEHUS Y KnneHTa aKCTpeHHOM cUTyauuu
ycnyra okasblBaeTcsi 6esoTnaratensHo B CBSI3WM  C
HanuMuMeMm uJpesBblYaliHbIX OOCTOATENBLCTB, B KOTOPbIX
HaxoguTcs B MOMEHT obpauweHns KnueHT un KoTopble
KnveHT He mMor npeaBuaeTb, AEUCTBYS C JOCTATOYHOM Npun
nogobHbIX 0BCTOATENLCTBAX CTEMNEHbK 3abOTNMBOCTU U
OCMOTPUTENLHOCTH.

6) Ycnyra «llucbmeHHasn opuanyeckas KoOHCynbTauumsa»
— ycnyra no npegocTaBneHwio KnveHTy nvMcbMeHHoro
NpaBoOBOro 3aKMYEHUS OTHOCUTENBbHO MPEeACTaBNEeHHOro
KnneHTtom 3anpoca, BknoYas pasbsCHEHME MNPaBOBbIX
pYCKOB, METOAOB U CNOCOB0B NX MUHUMMU3ALIMN.

Mog ogHoOW HOPUAMYECKOW KOHCYyMNbTauuen noHUMMaeTcs
OTBET Ha nocTtaBneHHble KnneHTOM B3auMMOCBS3aHHbIE

BOMPOCbl B pamkax paspelleHns OOHON MpaBoBOM
cuTyauuu.
MucbmeHHas topuanyeckas KOHCYMbTaLMs

npegocTaBnsieTcd B TeyeHune 2 (OByx) paboumx gHen. B
OTOAENbHbIX cny4yasx (HeobGXoAMMOCTb OOMOSNHUTENBLHOMO

M3yyeHusi  3akoHOOAaTeNbCTBa,  NPaBOMPUMEHUTENbHON
NpaKkTuKK, maTtepuaros, 6onbLuoe KONNYECTBO
npeaocTaBneHHbIX KnneHtom mMaTepuanos)

npegocTaBneHne KOHCYynbTaumum MoXeT ObiTb OTCPOYEeHO,
HO B MOGOM criydae He MOXeT cocTaBnsTb bonee 5 (nsATn)
pabounx OHen, o yem coobwaetca KnueHty. TeueHne
CPOKOB OKa3aHus Ycnyr, npegocTaBnsemMblX B MMCbMEHHON
dopme, HaumHaeTcs ¢ 9.00 yTpa gHs cnegylowero 3a AHEM
noctynnennss 3anpoca KnuveHnta. PesynbTtatel Ycnyr,
okasblBaemblx  KrniveHTam B  MNMCbMeHHOW  dopme,
npegocTaBnaTca B pabouve OHWM C NOHederbHMKa no
NATHUULY BKntoumTensHo ¢ 9.00 go 18.00 no mockoBcKOMY
BpemeHn. B cnyvae yTouHeHus 3anpoca CO CTOPOHbI
KnueHTta

(npegocTaBneHus AOMNONMHUTENBbHbIX mMaTepumanos,
OOKYMEHTOB) TeyeHue CpOKOB npegocTaBneHns
KOHCyNnbTauMn HauMHaeTcsa C MOMEHTa MOCTYNfeHUs OT
KnneHTa YTOYHEHHOro 3anpoca (noctynneHus
OONOMHUTENbHBIX MaTepUanos, JOKYMEHTOB).

B) Ycnyra «[loBepb neperoBopbl HOpucty» — okasaHue
cogencteua KnueHTy B neperoBopax C TpeTbMM JIULIOM,
ocyulectBnsiemMoe no TenedoHHOW MWHUM UM C
NPUMEHEHWEM WHbIX CPEeACTB  TeNeKOMMYHUKaLMOHHON
CBSI3M M 3akmoyaroleecs B OnepaTtMBHOM pearnpoBaHuu
Crneunanucta KomnaHum Ha Te wnu WHble NpaBOBble
BOMPOCHI, BO3HMKaKLNE B MNpoOLEecCce MNEeperoBopoB
KnueHta ¢ TpeTbMMm nuuom. Ycrnyra okasbiBaeTca npu
CBOEBPEMEHHOM (HE MeHee YeM 3a 24 4yaca) yBeaoMneHun
Cneunanucta Komnanun o Ccymu npeacToALLnX
korga

bes

neperoBopos,
HeobxoaMMOCTb

32 MCKMIOYEHMEM Tex Crny4aes,

nonyyeHus Yenyrm
npeaBapuTenbHOro yBeAOMNEHNS obycnosneHa
obcrosTenscTBamum Ype3BbIHaANHOIO (aKkcTpeHHoro)
xapaktepa, koTopble KnmeHT He ™oOr npeaBugeTb,
OEeNCTBYHA C JOCTaTOYHOWM Npu NodobHbIX 06CToATENBCTBAX
cTeneHbo 3ab0TNMBOCTU U OCMOTPUTENBHOCTH.

r) Ycnyra «lpepnocrtaBneHne TMNOBOro AOroBopa umnm
AOKYyMeHTa» —  HanpaeneHne Knnenty  obpasua
(npumepHON hopMmbl) JOroBOpa UNU OOKYMEHTa, KOTopble
Hanbonee cooTtBeTcTBYOT 3anpocy KnueHTta. MNMucbmeHHas
ropugnyeckas KoHcynbTauusa NpeaocTaBnsieTcs B TedeHue
1 (ogHoro) paboyero gHs.



4. MPABA N OBA3AHHOCTU CTOPOH
4.1.
4.1.1. Tlonb3oBaTbCA Ycnyramu B TeyeHMe BCEro cpoka

oKasaHust Ycnyr, onpegensdemMoro B COOTBETCTBUM C
BblIOpaHHbIM KnneHTom TapndHbIM NiaHoM.

KnueHT nmeet npaBo:

4.1.2. Coobwate KomnaHum o060 Bcex cnyyasx
HenpeaocTaBneHms Ycnyr unu npenoctaBnenHnsa  Ycnyr
HeHagnexallero kKayectBa, a TakKke HEKOPPEKTHOro
obpalleHnsi Cco CTOpPOHbl COTpydHuKa Komnauum w
MapTHepa.

41.3. [lonyyatb  Heobxoaumyo W [OOCTOBEPHYHO
nHdopmaumio o Komnanum, obbeme npenocTaBrsieMblX
Yenyr, a Takke WHYK UWHGOpMaumio, CBA3AHHYI0 C
npegocTaBfneHnemM Ycnyr.

4.2.

4.21. T[lpepocTtaBndatb KomnaHun NoJIHy0 "
[OCTOBEPHYIO WHpopMaumio B Uenax uaeHTudmkaumm
KnueHTa n npegocraBneHns emy Ycnyr.

KnueHT 0653aH:

4.2.2. Tpu obpaweHun B KOHTakT-UeHTp, B T.M. AN
naeHTudrkauum " noaTBepXaeHns NOMHOMOYMUIA
BbI3bIBAKOLLErO fiMLa Ha Nonb3oBaHue Ycnyrammu coobwaTb
cnegylowmne gaHHble:

Homep Ceptucukara; VIN TC; mapky, mogens, roc.
pernctpaumoHHbin Homep TC; ®.U.0. KnueHrta; mecTo
OCTaHOBKM (HencnpaBHOCTU, aBapumn) TC, N0 BO3MOXHOCTH,
C onucaHMem MNpuMMET MecTa, NPOCTPAHCTBEHHLIE
KoopauHatbl (MpU HanuMyMM HaBUraLMOHHOIO YCTPOWCTBA);
XapakTtep HeucnpaBHOCTW / aBapuu 1 Ap. nogpobHOCTU
(MHdbopMauua o naccaxupax, O OpMe BO3MOXHOW
HeoOX0AMMON NOMOLLN).

4.2.3. Copepxatb TC B wucCnNpaBHOM  COCTOSIHUMW,
npuHUMaTb  Mepbl NpeaoCTOPOXHOCTU B  Uensax
npenoTBpaLleHnst NnpuiMHeHns yuepba TC.

4.2.4. He ponyckaTb nonb3oBaHue Ycnyramu nuuamu, He
asngaowmMmnca KnmeHtamm B COOTBETCTBMU C HACTOSALLMMM
MpaBunamu.

4.3.

4.3.1. KomnaHus BnpaBe npuBrekatb TPeTbMX nuUL K
BbINOMHEHNIO B35TbIX Ha cebs no Hactoswemy [dorosopy
obs3aHHoCTen. Mpn 3TOM BCSA MOMHOTA OTBETCTBEHHOCTU
3a [OEencTBUS MPUBMNEKAEMbIX TPETbUX §uL B pamMkax
HacToswero [loroBopa, a Takke 3a MOSHOTY, KA4eCTBO M
CBOEBPEMEHHOCTb OKa3blBaeMbIx KnmeHTam HeceT Ha cebe
KomnaHnus. 4.3.2. KomnaHusa BnpaBe oTkasaTb MOMHOCTbIO

KomnaHusa nmeer npaBo:

WM 4YacTUYHO B BbIMOMHEHUM MOObIX paboT u ycnyr,
NPOBOAUMBIX B pamkax HaronHeHusi TapudHoro nnawa,
€CN Takoe BbIMNOMHEHNWE 3aTPYLHEHO MIU HEBO3MOXHO B
CUINy OrpaHuWYeHnss OOCTyna K TpaHCMNOPTHOMY cpeacTBy
WcnonHutens;; BbinonHeHuWe Takux paboT cBsi3aHO C
BO3HWKHOBEHMEM OMACHOCTU MPUYMHEHWS Bpeaa.

4.4.

4.41. O6GecneunBaTb ycnyrnm no AGOHEHTCKOMY OOrOBOpPY
B HEMNpPepbIBHOM pexunme (24 yaca B cyTkn, 365 /366 gHen
B rogy) B o0Obeme, nNpeayCMOTPEHHOM BblGpaHHbIM
KnueHTom TapudHbIM NNaHoM.

KomnaHusa o6s3aHa:

442, He pasrnawatb cBegeHun o Knuente, 3a
UCKMIOYEHMEM  CriyyaeB, MpsSIMO  NPedyCMOTPEHHbIX
3akoHogaTenbcTBomM Poccuinckon depepaunn. Komnanus
octaensieT 3a cobom npaBo coobuwiate cBegeHuss o
Knvuente Wcnonuutensam ycnyrn, areHTtam C  LUenblo
ucnonHeHnss ABOHEHTCKOro [OroBopa Ha YCMOBUSIX, B
obbeme U1 nopsgke, NPeaycMOTPEHHbIM  OOroBOpamu,
3aKNOYEHHbIMKU C TakuMn MicnonHuTensmu.

5. OTPAHUYEHUA:

5.1.
OKasaHHbIX YCnyrax, €Cnv OHWU BO3HUKMM Kak pesynbTaTt
0bCTOATENBCTB  HENPEeodonuMMoro  xapakrepa  (cpopc-
MaXKop): W3MEHEHUSs1 3aKOHOB W HOPM, peleHun u
OENCTBMA  OpraHoB  BNacTW, CTUXWWHBIX  Gencteun,
B3pPbIBOB, MaccoBbIX 6eCrnopsiAkoB 1 np.

KomnaHna He oTBe4yaeT 3a HeOoCTaTkn B

5.2. B npeameTr AOOHEHTCKOro [oroBopa He BXoAAT
HEeMCnNpaBHOCTM W aBapuu, BO3HUKLLIME B pes3ynbTaTte
y4acTtums 3aKOHHOIo Bnagenbua B CMOPTUBHbIX
COPEBHOBaHMAX WM UCMbITaHMAX  (TPEHMPOBKax), B
pes3ynbTaTte yroHa, noxapa, UM BO3HMKLLNE KaK pe3yrnbTat
CO3HaTenbHbIX  OECTPYKTUBHbLIX  OENCTBUMA  3aKOHHOMO
Bnagensua TC.

5.3. KomnaHusa He oTBedvaeT 3a yuiepb, NpUYMHEHHbIN
3aKOHHOMY BRagernbuy W / unu TpeTbMM NLaM B CBSI3W C
HEenCnpaBHOCTLIO 1 / NN aBapuen, a Takke NPUINHEHHbIV
TakuMmy paktamum MatepuanbHblil U MOpanbHbIA yLepo,
Bped 340pPOBbI0 M yTEPsIHHYWO  nNpubbinb.  [lpu
BO3HWKHOBEHUN  yuwepba B  pamkax [lporpammbl
OTBETCTBEHHOCTb HECeT MWCNOMHUTENb YCNyrn, npu 3TOM
KomnaHus BbICTynaeT rapaHTom KomneHcaumn KnueHtam
ctoMmocTn yuwepba B criydyae, ecnu no Kakum-nnbo
NpyUYMHaM WCMOSHUTENb YCMAYrM UMW YNONTHOMOYEHHOE UM
NMLIO HE CMOTYT BO3MECTUTb yLepb CBOUMU cunamu.

5.4. B npegmer AOOHEHTCKOro [OroBopa Takke He
Bxogat OTI, nonomkn wn aBapuu npuuenoB. [euncreue



ABOHEHTCKOro IoroBopa He pacrnpocTpaHseTcs Ha yulepb,
MPUYMHEHHBI aBTOMOGWMIO B pesynbTaTte GYyKCMPOBKU
3TMM aBTOMOGWEM OpPYroro TPaHCMopTHOro CpeacTea.

5.5. KnveHT He Bnpase 3anpaiwmsatb Y Komnanun Ycnyru
MO MpPaBOOTHOLUEHMSAM, YYaCTHUKOM KOTOPbIX SBMseTCH
MaptHep Komnawum wn (unn) Komnawusa, B pesynbrate
OKa3aHUs  KOTOPbIX MOXET BO3HWKHYTb  «KOHMMMKT
MHTEpPEcoB» U (Mnn) MoxeT OblTb NpUYMHEH YyLiepb
MapTHepy KomnaHuu n (unu) Komnanun.

Mpu aTOM NOA, «KOHPNNKTOM UHTEPECOB» MOHUMAIOTCH Te
cnyyan okasaHus KomnaHuen Ycnyr, npefycMOTPeHHbIX
TapucHbiMM  nnaHamu, korga KomnaHvua 3HaeT wunu
AomkHa 3HaTb O ToMm, 4TO Bonpoc KnveHta 3agaH no
peanbHO CyLLIeCTBYIOWEN cuTyauunm npaBoOOTHOLLEHNS,
CTOpOHamMu B KOTopom saBnsatoTcs [lapTHep Komnawunm wn
KnvueHt, nubo okasaHve Ycnyr, npegyCMOTPEHHbIX
TapuHbiMM  nNnaHamu, NO  BOMNpocam, CBSA3aHHbIM C
npencrasneHnem uHTepecos KnveHta nepepq lNMapTHepom
(koHTpareHToM) KomnaHnwuu, korga KomnaHwus 3aBegomo
3HaeT O TOM, YTO CTOPOHOW MPaBOOTHOLLUEHUA ABMNSETCS
MapTHep (koHTpareHT) KomnaHwu (ganee — «KOHQIUKT
WHTEPECOBY).

6. MPOYME YCNOBUA

6.1. MepcoHanbHble AaHHble KnueHTOB

KnueHT, 3akntoyaa AGOHEHTCKMI OOroBOp MyTeM akuenTa
OdbepTbl, gaet cornacue OO0 «AsToaccuct» (123098, r.
Mockea, yn. Poroea, . 12, nom. Il, kom. 5, od. 13) n ero
koHTpareHTam (OOO «CraHpapt [bket» - 123100, .
Mockea, npoe3g LWmntosckun, a. 14, od. 7, OO0 «Cmann
AccuctaHc Pyc» - 107078, r. Mockea, nep. [lokyyaesa, 4.
4, od. 404, OO0 «Teppa AccuctaHey - 115280, r. Mocksa,
npoe3n AsTtosaBoackuni 1-n, O. 4, kopn. 1, atr. 6, OO0
«ACekbtopuTtiny - 620041, r. EkaTepuHbypr, yn. Ypanbckas,
a. 59, kab. 4) Ha obpaboTky (B T. 4. cbop, 3anuce,
cucTemMaTM3auutlo, HaKoMMeHWe, XpaHeHue, YTOYHeHue
(obHOBMEHNE, M3MEHEHUNE), N3BIEYEHNE, UCTONb30BaHME,
nepegavy (pacnpocTpaHeHue, npegocTaBrieHne, OocTyn),
o6e3nnunBaHne, 6NOKMPOBaHNE, yoaneHue, YHUYTOXEHNE)
nobbiM, He npoTuBOpevalmm 3akoHogartenbcTey PO,
cnocobom (B T. 4. 6e3 wuCnonb3oBaHWs CPeacTB
aBTOMaTM3aLMKn) ero nepcoHarnbHbIX OaHHbIX, BKIOYas:
damunnio, UMms, OTYECTBO, rof, Mecsu, OaTy POXOeHWs,
agpeca npoxueaHusa (peructpauuu), Homepa TenedoHOoB,
PEKBU3NTBHI  AOKYMEHTa, YAOCTOBEPSIOLLErO  JIMYHOCTb,
coumnanbHo-gemMorpaduyeckne xapakTepucTukn, CBeaeHus
O COCTOSIHMM 300pOBbS — B Lensx 3akiioyeHus U
ucnonHeHnss  ADOHEHTCKOrO  [OroBopa,  ynydlleHus

Ka4yecTBa ycnyr, yD,O6CTBa X Ncnonb3oBaHuA, nposeaeHnA
CTaTUCTMYECKUX U UHbIX UCCeaoBaHUN, VIHCbOpMI/IpOBaHI/IFI

C nNOMOLbI CcpeactB cBA3nM (TenedoH, WIHTepHeT,
ANEKTPOHHasA Mno4yTa, no4yta) O Mpoaykrax W ycnyrax
KomnaHun, aBTOMATU3MPOBAHHbIM "

HeaBTOMaTu3NpPOBaHHbIM crnocobamu. [daHHoe cornacue
nevicteyeT B TeveHue 5 (Matn) net, Ho B Ntobom cny4vae He
MeHee cpoka, HeobXoouMOro Ansi OOCTMKEHWUst Lenen
00paboTkMm nepcoHanbHbIX AaHHbIX. [0 ncTeveHun
yKa3aHHOTO Cpoka [JeWcTBMe cornacusi  cuuMTaeTcs
npoAaneHHbIM Ha Kaxgble crneaywowme 5 (Mate) net npwu
OTCYTCTBMM CBefeHuMn o ero ot3biBe. Cornacue MoOXeT
OblTb oOTO3BaHO B ntoboe Bpems MyTem nepegayu
KomnaHnum nognnucaHHoro MMCbMEHHOMO yBEAOMITEHUS.

6.2. MpaBa nHTeNnneKkTyanbHON cO6CTBEHHOCTH
WckntoumTenbHble NnpaBa Ha 06 bEeKTbl MHTENNEKTYaNnbHON
COBCTBEHHOCTH, KOTOPbIE MOTYT BO3HWKHYTb B MpoLecce
okasaHusa KnneHTy Ycnyr, coxpaHstotca 3a KomnaHuen.
Mpu aTom KnneHTy npegocTtaBnsetcs npaBo 6eccpoyHoro
MCMNONb30BaHMA TakUX OOBEKTOB UCKMOYUTENBHO B JIMYHBIX
uensx.

KnneHT He BnpaBe 6e3 NMCbMEHHOro MNpeaBapuUTENbHOrO
cormacua KomnaHumv pasmewiate B OTKPbITOM AOCTyne
(MHBIM OOpa3om pacnpocTpaHsATb) pe3ynbTaTbl OKa3aHus
Ycnyr KomnaHuu.

7. YPEIYNIMPOBAHUE CINOPOB

71. Bce pasHornacus nnm cnopbl, KOTopble MOryT
BO3HWKHYTb B CBSI3N C MPUHSATUEM W UCMOSTHEHMEM
HacTosAwmx Mpasun, GyayT No BO3MOXHOCTH
perynupoBaTtbCcsa NyTemM neperoBopos. Ecnu cornacue no
Kakum-nmbo npuymMHam He OyaeT OOCTUrHYTO B XO4e
pocynebHoro yperynupoBaHust (06sa3aTenbHo
BKITHOYatoLLero B cedsi, TOMMMO NEPErOBOPOB,
npeabsineHne KnueHTom npeteH3nn B NMCbMEHHOM Buae
no agpecy mecra HaxoxgeHust Komnanum: 123100, r.
Mocksa, NMpecHeHckas Hab., aT. 45, koMH. 10, odh. 122, — u
ee paccmoTpeHne KomnaHuen), To Bce Cnopbl Mexay
KomnaHwuei u KnneHtoMm paccmaTpuBaloTcs B cyae no
MeCTy HaxoxaeHusa KomnaHuu.

7.2. Cpok paccmMoTpeHnst NPETEH3MU (MHOTO
ob6pauenns) Knnenta — 30 (TpuauaTh) kKaneHaapHbIX SHEN
C AaTbl NONy4YeHUs NpeTeH3nm (MHoro obpalleHns)
KomnaHuen.



1. TpebyeTtcsa «MomoLb Ha gopore»

a) Obpatutecb B KoHTakT-UeHTp no tenedoHy 8-800 775-
08-20 (3BoHOK No Poccun BecnnatHbIn).

Coobwute Baw mnaeHtndukatop (Homep Ceptudukara) um
onuLIMTe BO3HMKLLNE 0BCTOATENLCTBA.

6) Mo ycnyram «MoOunbHas mnomMoLWwpby,
aBTOMOGUNSA» oXuaanTe NoMOLLN.

«3BaKkyauus

Bam noTpebyetcs npeaobaBuTb OOKYMEHTHI,
noATBepXAalLwwmne  3akoHHoCTb  BrageHus  TC,
BOOWUTENbCKOE YOOCTOBEPEHNE W CBUAETENbCTBO O
pernctpauumn TC (MNTC).

OTAENbHbIX CNy4Yasix CPOK MOXET OblTb YBENNYEH, HO He
6onee 24 yacos.

lMcbMeHHasn KOHCyNbTauMsa NpeaoCcTaBnsieTCsl B TeYeHne
2 pab. gHen. B oTaenbHbIX crydasx Cpok MoxeT ObiTb
yBenu4yeH, Ho He Bornee 5 pab. gHel. TeyeHne CpoKOB
HauvHaeTca ¢ 9.00 yTpa cnefylowero OHA nocne OHA
obpalleHns. PesynbTtaThl Ycnyr npegoctasnstoTcs B pab.
OHn ¢ nH no Nt ¢ 9.00 go 18.00 Nno MOCKOBCKOMY
BPEMEHMN.

Ona nonyyenus ycnyrn «[dosepb neperosopbl FOpucty»
HeobxoomMmo 3apaHee yBefoMuTb KomnaHuio (He meHee
Yyem 3a 24 yaca) O CyTU NPEeACTOSILLMUX NEPETOBOPOB.

3. Apyrve Bonpockbl

Mo «MobunbHOM TEXNOMOLLM»
MEeCcTo ”n Havana

CpoK npubbiTna Ha
NpegoCTaBMneHns  ycrnyru, Kak
npaBuno, He AOSMPKHO MpeBblwaTe 45 MUH. C MOMeHTa
Bbi3oBa KOHTaKT-UeHTpa — ecnuM paccTosiHie He
npesbiwaer 30 kM oT Mecta 6asmpoBaHus
UcnonHutena. B cnyyae 6onbliero pacctosHus —
Bpems nNpubblTis Ha MeCcTo He AOSMKHO npeBbiwats 90
MWH. (B npegenax rycroHaceneHHoro ropoga n 15 km
3a ero rpaHvuamu).

Mo «BOBakyaumm aBTOMOOUNSA» CPOK MNPUOLITUS Ha
MECTO W Ha4yarna npegocTaBneHus ycnyrm B npegernax
ryctoHaceneHHoro ropoga u 15 km 3a ero rpaHuuamu
He [OMKeH npeBbllWaTb, Kkak npaswuno, 60 MuH. C
MOMeHTa Bbi3oBa KoHTakT-ueHTpa. B cnyyae 6onbliero
paccTosiHUS — BPeMsi MPUOLITUS HA MECTO He AOIMKHO
npesblWaTb, Kak npasuno, 120 MuH.

2. TpebyeTtca «HOpugnyeckas nomoLyb»

a) Cdopmynupyiite 3anpoc,
KOTopble MOryT noTpeboBaTbcs.

noarotoBbTe [OOKYMEHTHI,

6) Ob6patutecb B KoHTakT-ueHTp no TenedgoHy 8-800
775-08-20 (3BoHOK Mo Poccum 6GecnnaTtHeli) wmamM no
anekTpoHHon noyte info@ultra24auto.com.

Coobwute Baw ngeHtudpmkatop (Homep Ceptudukara) —
YCTHO WNM B TeKCTe 9M. nucbma. Takke coobwmTte, B
Kakon cbopme TpebyeTcsa KOHCymnbTauus (ycTHas wnu
NMCbMEeHHas).

YcTHas KOHCyrnbTaums npegocTaensieTcs
HernocpeacTBEHHO B MOMeHT obpalleHus KnueHta. B

Mo Bcem Apyrvm Bompocam Bbl MOXeTe obpaTuTbCs B
Komnanuio (OO0 «ABTOaCCUCT»):

123098, r. Mockea, yn. Porosa, g. 12, nom. I, kom.
5, 0. 13

8-800-775-08-20 info@ultra24auto.com


http://www.ultra24auto.ru/
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