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I. OBLLIME CBEOEHUA O NYBITMYHOUODEPTE

HacTtoswune [lpaBuna gaBngawTca oduumanbHbIM,
nyornmMyHblM 1 6e30T3bIBHBIM MNpeasnioxeHnem (NyornmyHon
ogepton) ObuiecTBa C OrpaHUYEHHON OTBETCTBEHHOCTBIO
«ABToaccucTt» (gmanee — OOO «ABToaccucty,
«KomnaHnusi») B agpec nwboro cuanyeckoro nuua, B
KOTOPOWN U3MNOXeHbl BCe CyLlecTBeHHbIe ycnosus [JJoroBopa
Ha okasaHue Ycnyr (ganee — [loroeop). B cny4ae cornacusi
c ycnosusMu npegnaraemsix MNMpasun [JoroBop cyuTaetcs
3aKM4YEHHLIM C MOMEHTa coBeplueHna KnueHToMm Bcex
HeobOXoaAMMbIX OEWCTBUN, yKalaHHbiXx B [lpaBunax, wu
O3HayaeT cornacue co BceMu 06€3 UCKIHYEeHUN wu
OOMONHEHUI YCNOBMAMM HacToAwmx MNpasun.

Mpegmetom HacToswmx NpaBun aBRseTCa NpeanoxeHve,
agpecoBaHHOe [eecnocOobHbIM (PM3NYECKUM Inuam
3aKNYNTL abOHEHTCKUIA JOroBOp Ha OcHOBaHuu [NpaBun
KOMMNeKCHoro aboHeHTCKoro obcnyxmBaHna n TapnHbIX
nnaHoB. B cooteeTcTBuM ¢ MNpaBunamu KnueHT BHOCUT Ha
aboHeHTCKOW OocHoBe nmnaTy 3a npaso Tpebosatb or OO0
«ABTOacCcUCT» NPefoCTaBieHNss COOTBETCTBYOLWMUX Yeryr

(nanee — VYcnyru) cornacHo BbiGpaHHOMY KITMEHTOM
TapudHOMY nnaHy.

Akuentom [MpaBun sensetrca gakT ynnatbl (OU3MY4EeCKUM
nuuom aboHeHTCKoro nnatexa. [daton akuenTa sBnsiercs
paTta ynnatbl aboHeHTCKOro nnaTtexa. YnnaTta
aboHeHTCKOro nnaTtexa sBnseTca cornacnem umanyeckoro
nuua Ha 3aknveHne aboHeHTCKoro gorosopa Ha
npeanoxeHHblx B MpaBunax ycnosusx.

MpaBuna moryT ObiTb NpUHATBI KNMEHTOM He uHade Kak
nyTeMm MpUCOEOWHEHNA K HUM B uenoM. [MpuHumas
MpaBsuna, KnneHT nNonHOCTbO M GE30rOBOPOYHO
NMPVHUMAET NONOXeHUs MobbIX NpunoxeHun Kk MNpasunam,
a Takke AOKYMEHTOB, pa3paboTaHHbIX Ha NX OCHOBE, B TOM
yucne nonoxenust MpaBun, onyGNMKOBaHHLIX Ha cante
https://ultra24auto.com/.

Akuentya [lpaBuna, KnueHT npusHaer, 4Yto He Brpase
TpeboBaTb Bo3BpaTa ABGOHEHTCKOro nnarexa He3aBUCUMO
OT Hanuuusa daktoB obpalleHns B KomnaHuto — B cuny
aboHeHTCKoro xapakrepa gorosopa (cT. 429.4 'K P®).
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1.1. AGOHEHTCKMI [OroBop — COrMNaweHne Mexay

KnvneHTtom n KomnaHuein, no kotopomy KnueHT BHOCUT
ABoHeHTCKMN nnaTtex nubo nepuoguveckue
ABGOHeHTCKMEe nnaTexu 3a npaBo TpeboBaTtb OT
KomnaHun npegoctasneHus Yenyr,



npeaycMOTpeHHbIX BblbpaHHbIM  KnneHTomM TapudHbIM
nnaHoMm, a KomnaHusa ob6si3yerca okasbiBaTb KnveHTy
Ycnyru no ero TpeboaHuto (3anpocy).

1.2. AGOHEHTCKMW nnaTteX — [OeHeXHble CpeacTBa,
BHOCuUMble KnneHTOM B pasmepe, onpegensemom
BblOpaHHbIM KnneHTOM TapudHbLIM MNNAaHOM.
ABOHEHTCKUI NnaTex BHOcUTCA KnMeHTOM B KayecTse
nnatel 3a nepuopn npegoctasneHuss KnueHTy npasa
TpebosaHma ot KomnaHun okasaHus Ycnyr B TedeHue
cpoka, onpegensemMoro BblOpaHHbIM KnneHToMm
TapudHbIM nnaHoM. ABGOHEHTCKMI NnaTeX BHOCUTCS
KnvueHTOoM HesaBucuMMO OT TOro, 3atpebosan KnueHt
Ycnyry B nepuog cpoka gencteus TapudHoro nnada
UNn HeT, n octaetcs y KomnaHum He3aBMCMMO OT TOrO,
oTkasancda nu KnueHT OT JoroBopa AOCPOYHO UMK HET.
KnneHT npuobpetaetr npaBo TpeboBaHus
npegoctasneHns Ycnyr ot KomnaHum TONbKO 3a
npegonnadeHHbl Nepuog.

1.3. ABapua /| AT — BHewHee MexaHU4Yeckoe
noBpexaeHne aBTOMOOWUNSA, pe3ynbTatoM KOTOPOro
siBMNacb HeCnocobHOCTb aBTOMOOMNA npopomKaTb
OBWKEHME Mo Mpoe3xen 4YacTu B COOTBETCTBMM C
MpaBunamn [OPOXHOro ABUXeHUss. K pgaHHomy
[OrOBOPHOMY TMOHATUIO HE OTHOCUTCS MOMOMKa Wunu
noBpexaeHue npuuena K aBToMoOuM, a Takxe
noriomka unuM noBpexaeHne aBTOMOOUIIS BHE [OpOT,
npegHasHa4YeHHbIX ANS OBWKEeHUS aBTOMOOWUITbHOrO
TpaHc nopra.

1.4. ABTomo6unb / TpaHcnopTHoe cpeactBo /| TC —
NerkoBoe TpaHCMNOPTHOE CpeacTBO (aBToMoOOUNM
rpynnel M1 mn N1) obwewn macconm go 3500 «r,
KONMMYECTBO MECT, BKMK4Yas MECTO BoaUTENs — He
Gonee 9; 3apeructpupoBaHo B P®; ynpasnsetcs
KnueHTom; He cnyxuT cpeacTtBoMm 3apaboTka Ans
oKasaHMsl TPaHCMOPTHbLIX U MacCaXXMPCKUX YCNyr n He
ncnonb3yeTcsl, kak cnyxxebHoe Ans oxpaHHbIX PUPM; He
B3ATO B MPOKAT; HE UCMONb3YyeTCs Kak naTpynbHOE Unu
onepaTUBHOE CpPeACTBO OpraHaMym OXpaHbl
npaBonopsiika, MaluvMHa CKOpPOW MOMOLLM, a Takke
nioboe Apyroe CpeacTBO aBapuMHOM UMW OPYrom
cnyx6bbl, nonapgatwee non onpepeneHue
«cneuaBToMOOMbY; He UCNonb3yeTcs B panian u
OPYrMX aBTOMOOWIbHBIX FOHKax; He UCMonb3yeTcs Ans
00yyeHnsa aBTOBOXOEHUIO.

1.5. 3anpoc Ha oka3aHue Ycnyr (3anpoc) — obpalieHue
KnveHTa B ycTHOW chopme unn B hopmMe 3NEKTPOHHON
KOppecnoHAeHUMN, HanpaBneHHOe Ha nonyyeHue
Ycnyrm B COOTBETCTBMM C HacTosiwmmm [NpaBunammn u
COOTBETCTBYOWUM TapudHbIM NNaHoM, coepxallee
BCIO Heobxogumylo ANs npegocTtaBneHunsa Ycnyru
MH(pOopMaLun U cocTaBneHHoOe B ¢dopme,
COOTBETCTBYlOLE TpeboBaHUAM, YCTAHOBMEHHbIM
KomnaHuen.

1.6. UpeHTUdnkaTop — yHUKanbHbli HoMep KrnveHTa B
cucteme ydeta KomnaHum TOXOECTBEHHbLIA HOMeEpPY
Ceptucpukara.

1.7.AcnonHntenb — npeacTaBuTenb / napTHep
KomMnaHun, KOTOpbLIN HenocpeacTBEHHO Bble3XaeT Ha
MEeCTO HEUCNPaBHOCTM UMW aBapum W OKasblBaeT
3asBneHHbIe ycnyrm B pamkax [MporpaMmmei.

1.8. KnuneHt — dwumsnyeckoe nuuo, Kkotopoe npmnobpeno

npaBo TpebosBaTb npegocTaBneHus KomnaHven Ycnyr,
NOATBEPXAEHHOE MOMyYeHWEM BO BrajeHue u
none3oBaHne CepTugukarta, TeM caMbiM OCYLLECTBUB
npuHatne [lpaBun KOMNMeKCHOro aboHEeHTCKOro
obcnyxuBaHus. [na uenen mcnonHeHuss KomnaHuen
o6sa3atenbcTB no Hactoawum [paBunam KnueHTom
cyuTaeTcsa To nuuo, kotopoe onnartuno Ceptudukar, B
TOM 4YuMCre nNOoNy4yuno nocrne ero onnathbl
WOEHTUPUKALNOHHbIE JaHHble, Hanpumep,
YHUKanbHbIi HOMep CepTudukata M npegocTaBunio
KomnaHun cBou waeHTUUKALWOHHbIE [aHHble Npwu
nepeoM obpatueHmmn k Komnanun. Jluuo, npuobpeTiuee
CepTudukat, HeceT BCe PWCKM, CBSA3AHHbIE C €ro
ncnonb3oBaHMem nwbbIM TpeTbMM JNULOM, He
YMNOMHOMOYEHHbIM Ha Takoe MWCNonb3oBaHuWe, a
KomnaHus ob6s3ytoTCst MpeanpuHATbL BCE BO3MOXHbIE U
pa3yMHble YCWUNMS MO MNPEeceYeHUto BO3MOXHOCTHU
nonyvyeHms Ycnyr He YMNOMHOMOYEHHbIMWU Ha TO
nmuamm.

1.9. KOHTaKT-LeHTp — KpyrnocytodHasi (24 4Yaca B CyTKu,

365/366 gHeln B rogy) cnyx6a KomnanHun c¢ eguHbIM
TenedoHHbIM HOMepoM pocTtyna. KOHTakT-ueHTp
OpraHuM3yeT M KOHTPONUpPYeT okalaHune Ycnyr KnueHTy.
KoHTakT-ueHTp no npocbbe KnueHTa moxeT
nepepaBpaTb coobOWeHWs TpeTbMM nuuam
(poocTBEeHHMKAM, 3HAaKOMbIM, ApP.) NO
obcToATenbLCTBaM, CBA3aHHbLIM C LOPOXHOW CUTYaLMEN,
BbI3bIBaTb [OMOMHUTENBHY MOMOLWb (MEOWLMHCKYHO,
6esonacHocTb, Ap.) 1 T.0.

1.10. «<HencnpaBHOCTb» — cCOCTOSHME aBTOMOGUNS,

Korga OH He crnocoOeH OBMraTtbCs MM HEMpUrogeH K
aKcnnyatauuMmM Ha [OOPOXHbIX KOMMYHWUKaUMAX MO
npuuMHe BbIXxoda W3 CTPos (MOMOMKW), M3HOCA WK
TEXHOMNOMMYECKOro MnoBpeXgeHus 4acten u petanen
aBToOMOOMNSA, HEAOCTATOYHOro KONuM4yecTBa
TEXHONOTNYECKUX XUAOAKOCTEN, paspagkwu
aKKyMynaTOpHbIX OaTapen, npokona komeca npwu
OTCYTCTBMM 3aMacHOro Koreca, MOBPEeXAeHus wnu
yTepu knwoden un / nnu Gpenoka oxXpaHHOWM
curHanusauum, BbIXxoga M3 CTposi ummobunansepa
OoXpaHHOW curHanusauynm. K noHaTuio
«HENCNMpPaBHOCTb» HE OTHOCUTCA COCTOAHMUE
aBToMobunsa, cBA3aHHOe C Heob6XoAMMOCTbIO
npoxoxgeHus perynsapHoro TO u nMHOe CoCTOsiHWE
aBTomMObWNs, MpegycMaTpvBaloLlee perynsipHyro (He
aBapunHyl) 3aMeHy [feTanen, MatepuanoB WU
Xngkocten. Takke K «KHEMCNPABHOCTM» HE OTHOCUTCS
MoroMKa Unu NoBpeXxgeHve npvuena K asToMoounio.

1.11. MpaBMna KOMNJNIEKCHOro abOHEeHTCKOro

obcnyxuBaHua (ganee — lMpaBwuna) — HacToswme
npaBuna, perynupylmlwme OTHOLWEHUS Mexay
KnueHtom n KomnaHuer no okasaHuo Ycnyr Ha
OCHOBaHwWu CT. 429.4. TK Po.

1.12.MapTHep — opraHusauud, npuenekaemas

KomnaHueit ans okasaHus ycnyr kateropum «MomoLub
Ha gopore».

1.13. CepTudmkar — [OOKYMEHT, NOATBEpPXAANLWMN

3akntoyeHne aboHEeHTCKOro 4oroeopa.

1.14. TapudHbIM NNaH — COBOKYMHOCTb KITHOYEBbLIX Napa

MeTpOoB okaszaHua Ycnyr (Buabl, KONW4YECTBO,
CTOMMOCTb, CPOKM U Mp.), B COOTBETCTBUM C KOTOPLIMU



ocylecTBnsieTcs obcnyxusaHne KnvenTa.



1.15. Ycnyrn kateropuum «llomowb Ha popore» —
ycnyrn, okasbiBaemble [lapTHepamu Komnanuu. B
pamkax kateropuu ycnyr «llomowb Ha gopore»
KomnaHusa nepepnaet 3anpoc KnveHTa Ha okasaHue
ycnyr [MapTHepy, umMelowemy BO3MOXHOCTb OKa3aTb
ycrnyrmu B OaHHOW MECTHOCTW. YCryrun, okasbiBaeMble
MapTHepamn, onnavymBatrwTca KnueHToMm
OOMOMNHUTENBHO B COOTBETCTBMU C [OOCTUMHYTbIM
cornaweHnem wmexay KnveHtom wu [MapTHepom, a
TaKxe B COOTBETCTBUU C HacTosAwmMun [Npasunamu.

2.NOPAQOK 3AKNIYEHUA U OEUCTBUSA
ABOHEHTCKOI'O ONOBOPA

2.1. AGoHeHTCKMI gorosop mexay KnveHtom n KomnaHuen
CUNTAETCA 3aKMOYEHHbIM U CTAHOBUTCH 0BA3aTernbHbIM
ona obenx CTOpoH € MomeHTa akuenta KnveHTom
HacToawwmx [paBun (ynnatel PU3NYECKUM FMULLOM
aboHeHTCKOro nnartexa). B nopgTeBepxaeHwne
3aknoyeHnna aboHeHTckoro porosopa KomnaHwus
BpyyaeT KnueHty cooteTtcTBytowmin Ceptudumkar.

2.2. MpaBa 1 0653aHHOCTN CTOPOH BO3HMKAKT C MOMEHTa
3akntoyeHnss AGOHEHTCKOro 4OroBopa, 3a UCKIHYEHNEM
Tex npaB n 0683aHHOCTEN, KOTOPble O6HLEKTUBHO MOTYT
BO3 HUWKHYTb TOMbKO Mocne nepeoro obpaieHus
KnueHra.

2.3. KnueHT BHOCUMT ABOHEHTCKMIA NnaTex B KayecTBe npe
gonnatel 3a TOT Nepuod, 3a KOTOpbIM npuobpeTtaer
npaBo TpeboBaTb okasaHus Ycnyr Komnauuen. B cuny
aboHeHTCKOro xapakTepa pgorosopa aboHeHTCKUi
nnarex, BHeCeHHbIn KnneHTom, BO3BpaTy He MoanexuTt
(cT. 429.4 TKP®).

2.4. Cpok pencteua CepTtudukarta onpegensiercs
cornacHo BbibpaHHOMYy KnveHTom TapudHOMy nnaHy
n ncuucnsetcd, HadnHaa ¢ 00.00 yacoB TpeTbero gHs,
criegywuwiero 3a gHem BHeceHMA ABOHEHTCKOro
nnarexa.

3.MEPEYEHb U OBBEM YCNYr. PABMEP
ABOHEHTCKOI'O MNATEXA

3.1. MNepeyeHb n 06BbEM KOHKPETHLIX YCMyr, OKa3blBaeMbIX
KnneHnTty, pasamep aboHeHTCKOro nnarvexa
onpegensoTcsa BolbpaHHbIM UM TapugHbIM NaHOM.

3.2. Ycnyrm npenocTtaBnisgloTCcA MNPy YCHOBUW JINYHOIO
obpaweHna KnvueHTa, B ero nomb3y, 4TO O3Ha4aeT
NNYHYIO 3auHTEpPeCcoBaHHOCTb KnueHTa B paspelueHun
BO3HUKWEN Yy Hero cutyauumum, B KOTOPOW OH
HenocpeacTBEHHO ABNAETCA OOHOW M3 CTOPOH.

3.3. HeobxogumbiM ycrioBuem okasdanus KnueHty Ycnyr B
COOTBETCTBUM C BbIOpaHHbIM UM TapudHbIM NNaHOM
aBnseTca uaeHTundpukauyma KnumeHta. [llpouenypa
nogeHtTudunkauynm KnumeHTta 3aBUCUT OT GOPMbI
obpauweHnst KnneHta k KomnaHuu. MNpu obpaleHnn no
TenedoHHON NuHUM KnnueHT o6s3yeTcst Ha3BaTb HOMep
Ceptucdukata. lNpu atom, ecnun y CneuymanucTta
KomnaHun BO3HMKNM OBOCHOBaHHBIE COMHEHUS B TOM,
4yTO OOpaTuBLleecs 3a nonyvyeHuem Ycnyrum nuuo,
nencrteutenbHo, sBngetca KnueHToMm, OH Bhpase
3agaTtb KnumeHTy pgononHuTenbHbie BOMNPOCHI,
MO3BOJIAOLLME YCTPAHUTD BO3HUKLLME COMHEHMS.

3.3.1. Ycnyrn npegocTtaBnsitoTca B COOTBETCTBUMM U Ha
OCHOBaHuM npasa P®, B TOM yncne npuHUMNOB K

HOpPM MeXAYHapoOHOro npasa, SABMAKLWUXCS
COCTaBHOW YaCTbl0 POCCUNCKOW NPaBoOBON CUCTEMBI, @
TakXe CINOXUBLIEWCA NpaBONPUMEHUTENbHOW

NPaKTUKN.

a) Jltobble paboThl, BbINONHAEMbIE NO
TpeboBaHuio KnneHTa B pamMkax HamnonHeHus
Ceptudumkarta, BbINOMHATCSA TONMbKO B €ro
NPUCYTCTBUN U TONbKO

npy npeabsBneHun KrnveHToM [OKYMEHTOB,
noaTBepXAalLWmMX 3aKOHHOCTb BrageHus
TPaHCNOPTHbLIM CPEeACTBOM, BOAMTENLCKOro
YOOCTOBEPEHUS, CBUAETENLCTBA O permcTpauum
TC (MNTC), nonuca OCATO.

6) Ycnyru «MobunbHasa Texnomowb» MU
«9Bakyauns aBTomMobuna» okasbiBalTCA
fecnnaTtHoO B npegenax aAMUHUCTPaTUBHbIX
rpaHvy F'opogoBs Tepputopmmn obcnyxuBaHus (ans
Mockebl — B npegenax MKAL, ans CaHkT-
MeTtepbypra — B npegenax KAL) n Ha paccTosiHum
B nytm go 50 (matmgecaTtn) kM oT HuX. Ecnn
paccTosHue B MNyTM OT aAMWHUCTPATUBHOMN
rpaHuubl (gna Mockebl — oT MKAL, ana CaHkr-
Metepbypra — ot KAL ) lopoma Tepputopumn
obcnyxumBaHnsa Ao mecTa aKkTMyeckoro
HaxoxaeHua ABToMobuns npesBbiwaetr 50
(nATbOECAT) KM, TO ycriyra MOXeT ObITb OKasaHa
npv YCMOBUW HanNuuusa B [[AHHOW MECTHOCTU
TAakOMW TEXHWYEeCKOW BO3MOXHOCTMU, a
AononHuTeneHbln npober (ceepx 50 kM B nNyTn OT
aAMUHUCTPATUBHOM rpaHuubl flopoga Tepputopun
obcnyxmBaHMa OO MecTa HaxoXgeHus
ABTOMOOMNA KnueHTta) B 9TOM cny4vae KnueHT
onnadyuBaeTr no cornaweHunio c [lapTHepom
AONOMHUTENbHO HaNU4YHbIMU AEeHEXHbIMU
CpeacTBaMMU Ha MecTe No hakTy oKasaHus ycryru
no 3apaHee coobLeHHoMy KnneHTy Tapudy.

B) K ctTaHpapTHOMYy o6GcnyxmnBaHUio
NMPVHUMAIOTCA ferkoBble aBTOMOOMMM Maccomn
no 3,5T n rabaputamm oo 6m B AnvHY 1 2,5M B
BbicOTY. B cnyvyae BbISIBNeHWs MpeBbILEHNS
OQHOr0 M3 3TUX napameTpoB 0693aHHOCTb
KnneHta - coobwntb 06 3TOM 3apaHee
onepartopy [Ans OnpeaeneHus TeXHUYecKow
BO3MOXHOCTM MCMNONb30BaHNA CTaHOapTHON
TEXHUKU (3BakyaTop, mMaHunynatop). B cnyyae
HeobXxoaMMOCTN U BO3MOXHOCTW MCMONb30BaTh
ApYyron Bup cney. TexXHUKUM (rpysoson
3BaKyaTop, 9BaKyaTop C YaCTUYHOW MOrpy3KoMu,
M T.N.) KNMeHT obasdyeTca onnatuTb pasHuuUy B
CTOMMOCTU MNpPeAOCTaBNEHHON TEXHUKU W
CTaHOapTHOM TEeXHUKU (onpegensieTca npu
npegsapuTenbHOM COrfacoBaHUM 3asBKU C
KNneHToMm no TternedoHy unmM Ha Mecte). K
nogobHbIM TMNam aBTO OTHOCHATCS, Hanpumep,
ANMHHOGa30Bble BapuMaHTbl ManoTOHHaXHbIX
rpysosumkoB u mukpobycos A3, FORD-
TRANSIT, MERCEDES-SPRINTER, CITROEN-
JUMPY, PEUGEOT-BOXER, IVECO-DAILY u
T.N.




1. «Mob6unbHaa Texnomolwb» MpeaocTaBnseTcs
nocne onpegeneHns KOHTaKT-LEHTPOM pearnbHOn
BO3MOXHOCTM pemMOHTa aBTomMobunsa Ha MecTe
NOSIOMKW, NPW YCIIOBUU, YTO HET ONacHOCTU
HapyLleHns YCMoBUS rapaHTUNHbBIX 06s3aTensCcTB
aBTonpomussoanTens. B npotuBHoM cnydvae
AvcneTyep NpegocTaBuT yCnyry aBakyauumm.

«Mo6unbHasa TexnoMmollb» BKIOYaeT:

a) 3anyck aBuratensa / 3apsagka AKB. B cnyvae
ecnn ABTomMObOUNb KrnveHTa He MOXET HayaTb Wnu
NPOLAOMXUTb LBWXEHWE BCNeLCTBUE MOJIHOIO
paspsga akkymynatopHon 6atapeu (AKB), 1O
KoHTakT-ueHTp no cdakTty obpaweHunsa KnveHTta nocrne
NpoBeAEHNst OUCTAHLMOHHON OUArHOCTUKM B Criyvae
TEXHWYeCcKON uUenecoobpas3HOCTM Hanpasnser
npegcraBuTens Ans NpOBEAeHUs MeponpusaTuin no
3anycKky pgpuratenst gaHHoro ABTomobwnsi, B TOM
ynucne He MeHee 4YeM OT OAHOro BHELIHEro
uctouyHuka. B crnyyae BbISIBMEHUST TEXHUYECKOW
Heuenecoobpa3HOCTM — OKasbiBaeTcsa ycnyra
aBakyaumm ABTOMOOUNA B ykaszaHHoe KrnveHTom
MecTo. Ycnyra okasbiBaeTcsi 6ecnnaTtHo B npegenax
aAMUHUCTPATUBHLIX rpaHuy [opodoB TeppuTOopUM
obcnyxuBanuns (. MockBa — B npegenax MKAL,
CaHkT-lMeTepbypr — B npegenax KAL) u Ha
paccTosHuM B Nyt o 50 (nATMAecAaTn) KM OT HUX.
Ecnn pacctosHue B nyTM OT agMWHUCTPaTUBHOW
rpaHuubl (. Mocksa — ot MKAL, CaHkr-lNeTtepbypr —
ot KAL) Topoga TteppuTopum o06GCRyXuBaHUA [0
MecTta dakTudeckoro HaxoxaeHusa ABTomobuns
npesbiwaer 50 (NATbAECAT) KM, TO ycryra MOXeT
ObITb OKa3aHa MpW YCMOBWM HanuuMs B OaHHOW
MECTHOCTU TaKoW TEXHUYECKOW BO3MOXHOCTU, a
gononHuTeneHbln npober (ceepx 50 kM B nyTn ot
afMVHUCTpaTUBHOW rpaHvubl [opoga Tepputopun
obcnyxnBaHMa 0O MecTa HaxoxaeHuss ABTomobuns
KnueHta) B atom cnydae KnueHT onnayusaer
OOMOMHUTENBbHO HaNMU4YHBIMKW Ha MecTe no akTy
oKasaHus ycnyru no 3apaHee cooblieHHoMy KnueHTy
Tapudy. Konnyectso obpalleHunin 3a gaHHoW Ycnyrom
KnueHTom — B COOTBETCTBUM C TAPUEHbBIM NAIAHOM.

6) 3ameHa noBpexAaeHHbIX Komnec. B cnyyae ecnu
ABTOMOOMNL KnuMeHTa He MOXeT HavaTb WK
NPOJOIMKNTL OBWXXEHNE BCNEACTBUE MOBPEXOEHNS LUNH
ABTOMOOUNSA, TO KOHTaKT-LUEHTP No dhakTy obpalleHus
KnueHTa HanpaBngeT npepactaButensa gnd
OCYLLIECTBIEHUS 3aMeHbl kornec ABTomobunsa KnueHrta c
Luenbl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOUNA K
camocTodaTensHoOMYy ABuxeHuto. OKasblBaloTCA TOSbKO
paboTbl MO CHATUIO NMOBPEXAEHHBLIX KONEC U YCTaHOBKM
Ha ux mecTo umetomxcs y KnneHta sanacHeix konec, un/
nnbo TpaHcnopTupoBka ABTOMOOWNsS/konec BmMecTe C
KnveHtom [0 OGnukanwero LWMHOMOHTaXa (B 3TOM
crnyyae CTOMMOCTb CTOPOHHEro LWWHOMOHTaxa
onnayvmeaeT KnuveHT). MNpn HEBO3MOXHOCTU AEMOHTaxa
NMOBPEXAEHHBIX KOeC Mo NPUYUHE YCTAHOBIEHHbIX HA
HUX KOJIECHbIX CeKpeToK nnbo HewncnpaBHBbIX
KpeneXHbIX 3MeMEeHTOB KOMec - OOMNOSHUTENbHble
paboTbl onnaynBatTca KrnMeHTOM HanuyHbIMKW Ha
mMecTe no akTy OKasaHus ycnyru no 3apaHee
coobuweHHoMy Tapudy. Ycnyra oka3biBaeTcs
GecnnatHo B npegenax agMUHUCTPATUBHBIX TpaHuL
lopopoB Tepputopun obcnyxuanust (. MockBa — B
npeaenax MKAL, CaHkr-lNeTepbypr — B npegenax KAL)
N Ha pacctosHumn B NyTh A0 50 (MATMAECATN) KM OT HUX.

Ecnu paccTtosiHue B nyTu OT aAMUHUCTPATMBHOW rpaHuLbl
(. Mockea — ot MKAL, Cankt-lMNetepbypr — ot KAL)
lopooa TeppuTopum obcnyxumBaHus O MecTa
draKkTnyeckoro HaxoxaeHuss ABTomobuns npesbilaet 50
(MATbAECAT) KM, TO ycnyra MOXeT ObITb OkasaHa npu
YCNOBUN HanNMyYnsg B JaHHOW MECTHOCTU Takow
TEXHMYECKOW BO3MOXHOCTWU, a [OMNOMHUTENbHbLIN npober
(ceepx 50 kM B NyTWM OT aAMWHUCTPATMBHOW rpaHuLbl
lopooa TeppuTopum obcnyxumBaHus O MecTa
drakTu4eckoro HaxoxaeHusi ABTomobunss KnveHTa) B
aToM cnyyae KnneHT onnaduBaeT LOMNONHUTENbHO
HanNU4HbIMM Ha MecCTe MO hakTy OKasaHus yCcnyru no
3apaHee coobueH- Homy KnuneHTty Tapudy. KonuyecTtso
obpaweHnin 3a gaHHon Ycnyron KnueHtom — B
COOTBETCTBUM C TApPUPHBIM NIIAHOM.

B) lMopBo3 TonnuBa. B cnyyae ecnu AsTOMOGUIb
KnueHta He MOXeT HayaTb WU NPOAOIMKUTL OBUXEHUE
BCMNELCTBUE HEOXMOAHHOIO MOSTHOr0 OKOHYaHMsA TONMMBa
(kpome rasoBoro) B TonnMBHOM 6Oake aBTOMOOUNSA, TO
KoHTakT-LleHTp no dakTty obpaweHunsa KnueHTta
HanpaenseT nNpeacTaBuTens Ans NogBo3a kK ABTOMOOUIO
KnuenTta tonnueBa B obbeme go 10 (mecatu) nuTpos
Heobxoammon KnueHTy Mapku, 4TOObl BOCCTaHOBUTb
roToBHOCTb ABTOMOOMNA KnueHTa K LBUXEHWUIO.
CtoumocTb nepepaHHoro KnueHTy Tomnuea
onnaumsaetcsa KnueHTom JONOMHUTENBHO, HaNNYHbIMUY, B
MecTe nepegayv TONnuBa, B pa3Mepe CyMMbl, yKasaHHON
B KaccoBOM duckarnbHOM 4eke, BblgaHHOM Ha A3C npu
NoKynke pJaHHoOro Ttonnuea. Ycnyra okasbiBaeTcs
fecnnatHo B npegenax aAMUHUCTPATMBHBIX rPaHUL,
lopogoB Tepputopumn obcnyxmsanua (r. MockBa — B
npeaenax MKAL, Cankr-leTepbypr — B npegenax KAL) n
Ha paccTosHuy B nyTn Ao 50 (NATugecsatn) KM OT HUX.
Ecnun paccTosHune B nyT1 OT aAMUHUCTPATUBHON rpaHuLbl
(r. MockBa — ot MKA[1, CaHkT-INeTepbypr — ot KAL) Nopoaa
TepputopmMm ob6CnyXuBaHua [o MecTa aKTUYeCcKoro
HaxoxaeHus ABToMobunsa npesbiwaetr 50 (nATbaecdr)
KM, TO ycnyra MOXeT ObiTb OKasaHa npu YCnoBuu
HanMuna B [JaHHOW MECTHOCTM TaKOW TEXHUYECKOW
BO3MOXHOCTM, a AOMNONMHUTENbHLIA Npober (cBepx 50 km B
nyT¥ OT aAMWHUCTPATUBHOW rpaHuLbl Mflopoaa Tepputopun
obcnykvnBaHns 0O MecTa (aKkTUYECKOro HaxoXOeHuWs
ABTomMobuna KnueHTta) B 3atom cnyvae KnueHTt
onnayvMBaeT LOMOMHUTENbHO HaNU4YHbIMW Ha MecTe no
daKkTy oKasaHus Yycryrm no 3apaHee CcoOOLieHHOMY
KnueHnty Tapudy. KomumyectBo obpalueHuii 3a gaHHOW
Ycnyro KnveHToM — B COOTBETCTBUM C TapupHbIM
nnaHoMm.

r) PemoHT aBTOMOOMNA Ha mecTte nonomku. Ecnun B
pe3ynbTaTte [OPOXHOro wuHumMageHTa ABTOMOOUMb
KnueHTa He MOXeT HayaTb UNU NPOAOIMKUTL ABUXKEHUE
(8 Tom 4yucne no TpeboBaHWAM 3akoOHOAATENbHO
yTBepXAeHHbIXx [MpaBun [opoxHoro [OBuxeHus)
BCNELCTBUE HE3HAYUTENLHOM MONOMKW/NMOBPEXOEHUN, U
€CTb TEXHWYeckasi BO3MOXHOCTb YCTPaHWUTb [AaHHYI0
NonomKy/noBpexneHne HemnocpeacTBEHHO Ha MecTe
HaxoxaeHns ABToMoOuns, KoHTakT-ueHTp no dakTy
obpaweHna KnumeHta nocne npoBefeHUs
OUCTaAHUMOHHOW [OWarHOCTUKM B ClnydYae TEXHUYECKOM
LenecoobpasHOCT! Ha CBOE YCMOTPEHWE Hanpasnsier
npencraBuTena AN Npo- BeAeHWE MepPOnpusiTUn no
BOCCTaHOBIMEHUIO ABTOMOOMMS K CaMOCTOATENbHOMY
OBWXEHUIo. Ycnyra okasbiBaetca 6ecnnaTtHo B
npegenax agMMHUCTPaTUBHBLIX rpaHuy [opopos
TeppuTopun o6cnyxmeaHusa (. MockBa — B npegenax
MKAL, Cankr-lNetepbypr — B npegenax KAL) n Ha
pacctosiHum B Nyt o 50 (mAaTugecsatn) KM OT HUX.
Ecnn paccTtosiHue B nNyTM OT aAMMHUCTPATUBHON



rpaHuubl (. Mocksa — ot MKA[, CaHkT-lNetepbypr —
ot KAL) lopoma Tepputopum oOGCNyXnBaHUS [0
MecTa (aKkTU4eckoro HaxoxaeHuss ABTomobuns
npesbiwaer 50 (NATbOECAT) KM, TO ycnyra MOXeT
ObITb OKasaHa npu YCNOBUMM HanNWuua B AaHHOW
MECTHOCTM TakKOW TEeXHUYECKOW BO3MOXHOCTH, a
aononHuTeneHbln npober (ceepx 50 km B MyTM OT
aAMUHUCTpATMBHON rpaHuubl [opoda TeppuTopun
obcnyxmBaHns 00 (hakTUYECKOro Mecta HaxoXaeHWs
ABTomObOuNa KnueHTta) B 9aTOM cnydae KnueHTt
onnayvnBaeT [OMOMHUTENBHO HanWYHbIMK Ha MecTe
no gakTy OKas3aHua ycnyru no 3apaHee
coobweHHomy KnueHty Tapudy. KonudecTtBo
obpaweHun 3a pgaHHow Ycnyroh KnueHTom — B
COOTBETCTBUMN C TapuPHbLIM NIIAaHOM, HO MO Kaxaomy
cnyyar OTAenbHO faHHas Ycnyra okasbiBaeTcs
TONBbKO OHOKPAaTHO.

A) BosBpaweHue Ha popoxHoe nonoTHo. Ecnu B
pesynbTate AOPOXHO-TPaHCMOPTHOMO MNPOMUCLLIECTBUS
(OTT), odopMNeHHOro OOMKHBIM Ha TO 0bOpasom, unu
nornomkn, ABTomMobunb KnveHTa He MOXEeT HadaTb unu
npofgomkute ¢ Mecta LTI aBuxeHne BcreacTsue
HaxoXOeHUs BHE OOPOXHOro noroTHa, KOHTakT-UeHTp
no dakty obpaweHua KnueHta obecneumBaeTt
BO3BpalleHne ABTOMOOWMS Ha [LOPOXHOE MONOTHO.
Ycnyra okasblBaeTCcsl TOMbKO NPU Hanmynum TeXHUYECKomn
BO3MOXHOCTM €€ OCYLLUECTBMEHUST Ha YCMOTpeHue
KoHTakT- ueHTpa. Ycnyra okasbiBaeTcsa OecnnaTtHO B
npegenax agMWHUCTPATUBHLIX rpaHuy [opogos
TeppuTtopum obcnyxmeaHusa (. MockBa — B npegenax
MKAL, Cankt-INetepbypr — B npegenax KAL) un Ha
paccTtosHuy B nyTn go 50 (nAatmugecaTtn) Km oT Hux. Ecrin
pacctosiHMe B MyTW OT aAMWHUCTPATUBHOW rpanHubl (r.
Mocksa — ot MKALL, CankT-leTepbypr —ot KAl) lopoga
TeppuTopumn 0bGCnyXMBaHUA OO0 MecTa (PaKTU4EeCKOro
HaxoxaeHust ABTomobunsa npesbiwaeT 50 (nATbaecar)
KM, TO ycryra MOXeT ObITb OKasaHa npu Yycrnosuu
HanmMunst B [OaHHOM MECTHOCTM TaKOW TEeXHUYECKOMn
BO3MOXXHOCTU, @ AONOMHUTENbHLIN Npober (cBepx 50 kv
B NyTWM OT aaMWHUCTpaTUBHOM rpaHuubl opoaa
TeppuTopum 0BCNyXMBaHUA [0 HaKTUYECKOro MecTa
Haxoxgenusa ABTomobunsa KnveHTta) B 3TOM cryvae
KnueHT onnaynBaeT [OMOMHUTENBHO HaNUYHBIMKM Ha
MecTe no dakTy oOKasaHus ycryru no 3a- paHee
coobweHHomy KnueHty Tapudy. KonunvecTtBo
obpaweHun 3a pgaHHow Ycnyron KnueHtom — B
COOTBETCTBUM C TapUMPHbLIM MMAAHOM, HO MO KaXaoMy
cnyyat odopmneHHoro ATl pgaHHaa Ycnyra
OKa3blBAETCS TONbKO OOHOKPATHO.

e) Bo3sBpawieHune Ha gopoxHoe nonoTHo (npu ATM).
Ecnun B pesynbrate [OPOXHO-TPAHCMOPTHOrO
npoucwectsusa (OTI1), opopMneHHOro AOMKHBIM Ha
TOo obpasom, unu nornomMku, ABTomobunb KnveHta He
MOXeT HadaTb WM npoaomkmTb ¢ mecta ATl
OBWXEHME BCreaCcTBUE HAXOXOEHUS BHE LOPOXHOIO
nonotHa, KoHTakT-ueHTp no dakty obpalweHunsd
KnueHta obecneunBaeT Bo3BpalleHWe ABTOMOOWNS
Ha OOPOXHOE MONoTHO. Ycryra okasbiBaeTcsl TONMbKO
NpU HanMyMn TEXHUYECKOW BO3MOXHOCTU ee
OCYLLEeCTBMEHMA Ha YycmoTpeHue KoHTakT-ueHTpa.
Ycnyra okasbiBaetcs 6ecnnaTHO B npegenax
aaAMUHUCTPATUBHbBIX rpaHuy [opodoB TeppuTopum
obecnyxmeanua (. Mockea — B npegenax MKAL,
CaHkT-lMeTepbypr — B npepgenax KAL) u Ha
paccTosHuy B Nyt Ao 50 (NSTugecatu) KM OT HUX.

Ecnu pacctositHue B nyTM OT aaAMUHUCTPATUBHOW
rpaHuupl (. Mockea — ot MKAL, CaHkT-IeTepOypr — ot
KAL) Topoga Ttepputopun obcnyxuBaHus [O MecTa
dakTuyeckoro HaxoxgeHus ABTOoMOOWNS MpeBblaeT
50 (NATbOECAT) KM, TO yCryra MOXeT ObITb Oka3aHa npwm
YCNOBUM Hanuuns B LAHHOW MECTHOCTM Takown
TEXHUYECKOW BO3MOXHOCTU, a OOMNOMHUTENbHLIN npober
(cBepx 50 KM B nyTM OT aAMUHUCTPATUBHOW rpaHuLbl
lopopa TeppuTopun obcnyxmBaHua OO hakTU4YecKoro
MecTa HaxoxgeHus AsTomobunsa KnueHTta) B 3TOM
cnyyae KnueHT onnavyvBaeT [ONONHUTENbHO
HanNU4HbIMM Ha MecTe MO (hpakTy oKasaHus yCryru no
3apaHee coobueHHomy KnueHTty Tapudy. Konnuectso
obpaweHuin 3a paHHou Ycnyron KnmneHtom — B
COOTBETCTBUM C TApU@HBLIM MIIAHOM, HO MO KaXaoMmy
cnydvatw odgopmneHHoro ATI gaHHaga Ycnyra
OKa3blBaeTCS TONbKO OAHOKPAaTHO.

1.1. CTaHpapT KayecTBa no ycnyre
«Mo6GunbHasa TeXnoMoLLb»:

a) Ycnyra npepgocTtaBnsaeTcs Ha AOPOXHbIX
KOMMYHUKaUUSAX B HaceneHHbIX W BHE HaceneHHbIX
MyHKTOB, B MECTe XWTenbCcTBa (CTOSHKM aBTOMOOWNS)
KnveHnTa. B mecTtax 6e3 TBEpOoro AOPOXHOIO MOKPLITUS
ycnyra npegocTtaBfiseTcs TOMbKO NpU yCnoOBUYK
BO3MOXHOCTM cBOGoAHOro nopbesna, 6GesonacHocTu
nepeaBwKeHNss No 3TOMY MOKPLITUIO U, €Cnu BXO4 Ha
AaHHY0 TEPPUTOPWIO HE MPOTUBOPEUNT 3aKOHY.

6) Cpok npubbITUS HA MECTO U HaYana NpeaoCcTaBneHns
yCNnyru, Kak NpaBuno, He AOIMKHO NpeBblwaTtb 45 MuHyT
C MOMeHTa Bbi3oBa KoHTakT-ueHTpa KomnaHum — ecnu
paccTtoaHue He npeBblwaetr 30 kM OT MmecTa
0asupoBaHusa Wcnonuutensa. B cnyvae OGonbliero
paccTosiHUSE — BPeMs MpuObITUS Ha MECTO He [OIMKHO
npesbiwate 90 MUHYT (B npegenax ryctoHacereHHoro
ropoga u 15 KM 3a ero rpaHuuamu).

B) KnueHT mnmeeT npaBo ObiTb MHPOPMUMPOBAHHLIM O
NpuYMHE NONTOMKK, CNocobe ee yCTpaHeH s, BO3MOXHOMN
LeHe.

r) WcnonHutenb o06s3aH coobwutb KnneHty o
pesynsTaTe peMoHTa ero aBToMoouns:

- aBTomMObOUNb cnocobeH Aoexatb A0 (PMPMEHHOrO
cepBuca WNM [0 NepBOHAYanbHOW Lenu Noesfku, Ho
npu sToM HeobxoguMmo cobniogatb onpefenéHHble
Mepbl 6e30NacCHOCTN NN OrPaHNYEHUS;

- aBTOMOOWUIIb OTPEMOHTMPOBAH 6e3 Kakux-nmbo no
cnepyoLwmx orpaHnYeHnin.

A) B cny4yae, ecnv HET BO3MOXHOCTM OTPEMOHTUPOBATL
aBToMo6unb Ha mecTte, KOHTakT-UeHTp npuHMMaeT
peweHne o6 a3Bakyauun. ABapuiiHaa OyKkcuMpoBKa
HemcnpaBHOroO aBTOMOOUNA Ha OYKCMPOBOYHOM TpoOCe
BO3MOXHa TOMbKO B CReaylLlmMx cryyasx: no npocokbe
KnneHTa M Ha ero OTBETCTBEHHOCTb, €CNN 3TO He
3anpeLLeHo Npon3BoaMTeneM aBToMobuns, a Takke Kak
cpeAcTBO ObICTpPOro ypaneHus HeEUCNpPaBHOrO
aBTOMOOWMS C Mpoe3xen YacTn JOPOru.

1.2. OrpaHuyeHus no ycnyre «Mo6unbHas

TeXnoOMOoLb»:

a) Ycnyru npepoctaenstoTca no [lporpamme TOnMbKO B
3KCTPEHHbIX ClyyasXx HenpeaBUAEHHbIX MOMIOMOK U
HeucnpaBHocTel. PaboTbl, MMetlowmne xapaktep



pernameHTHbIX, CBA3aHHbIX C perynapHbiMu TO u T.n.
(Hanpumep, 3ameHa TOPMO3HbIX KOMOAOK, Macna,
TeXHUYECKUX XMAKOCTeW WU aAp.) — MoryT ObiTb
npegocTaeneHbl KnueHTy TOMbKO NpW YCNOBUKU UX
onnaTkl Ha MecTe.

6) Takke k komnnekcy ycnyr «MobunbHas TeXNOMOLLbY He
MOryT OblTb OTHECEHbI CIrly4aun NosfiIOMOK M HEUCTNPABHOCTEN
/ noBpexneHuin, BO3HMKWUX Bcrneactene LTI, akToB
BaHOanuama, yroHa aBToMobuns, noxapa unm CTUXMrRHOro
BGencTeug, a Takke yyactTusa aBTomodbuns n ero Bnagensua
B aBTOMOOWMbHBIX COPEBHOBAHUAX W MNpu 0OBy4yeHUn
aBTOBOXAEHWIO Nnnua 6e3 BoaNTENbCKOro YOOCTOBEPEHUS.

3.4.2. «3BaKkyaumsa aBTOMOOMNA» — nepeBoO3Ka
obe3aBuMXeHHOro (aBapuMnHoOro) aBTomMobuna go
onuxanwero aBTOPU3OBAHHOIO CcepBMcCa WU MecTa
OTBETCTBEHHOIO XpaHeHusi Mo ykasaHutio KnuveHta (ecnu
HEeBO3MOXHa npuemMka aBTomobunsa B cepBuce — B
Hepabo4yee BpeMsi Ha CepBUCE UIN MO APYTUM MpUYMHaM).
Ycnyra npegocTaBnsieTcsl BO BCeX Criyyasix, korga Het
BO3MOXXHOCTU TOYHO M 3apaHee OnpeaenuTb XapakTep
MONMOMKN UMM HEWUCMpaBHOCTU — a 3HauuT, obecneyntb
COOTBETCTBME YCMOBUSIM FapaHTUAHbIX 00A3aTenbCTB Npu
NMPOBEAEHUN PEMOHTHbIX paboT Ha MecTe MonoMku /
HencnpaBHOCTU.

a) «3Bakyauma c¢ mecta OTM»: Ecnu B pesynbrate
OOpPOXHO-TpaHCNOpTHOro npowucwecteua (OTM),
0(POpPMINEHHOrO AOMKHbIM Ha TO obpa3om, ABTOMOGUIb
KnveHTa He MOXeT HavyaTb UnM NpoAaorkmMTb ¢ mecta ATI1
OBWKEHVEe BCreacTBME MOBPEXOEHUSA AeTanen unm ysrnos
ABTomMobuns, KoHTakT-ueHTp no dakTy obpalieHus
KnueHTta obecneumBaeT aBakyaumio ABToMOOMNs C MecTa
OTM Ha cTaHUM0 TEXHNYECKOro OBCMYXXMBAHUSA U PEMOHTA
aBTomobunen (nMMbo MecTo NapKOBKM) yKasaHHYH
KnuneHtom. Ycnyra okasbiBaetcs GecnnaTHo B npegenax
agMUHUCTPATUBHbBIX rpaHuy [oponoB Tepputopum
obcnyxuBanus (. Mocksa — B npegenax MKAL, CaHkT-
Metepbypr — B npegenax KAL) v Ha paccTosHMKM B MyTW OO
50 (naTngecatn) KM oT Hux. Ecnu pacctosHue B nyTn oT
agMuHucTpatuBHon rpanuubl (. Mocksa — ot MKA[L,
CaHkT-lMeTepbypr — ot KAL) lopoga Tepputopum
obcnyxmnBaHua [o MecTa (PakTUYECKOro HaxoXaeHus
AsTOMOBMNA npesblwaetr 50 (NATbAecAT) KM, TO ycnyra
MOXeT ObITb OKasaHa Mpu YCMOBUW HanWyns B LAHHON
MECTHOCTW TakKOW TeXHU4YeCKOW BO3MOXHOCTU, a
gononHutenbHbl npober (ceepx 50 km B nyTM oOT
agMUHUCTPATUBHON rpaHuubl [opoga Tepputopuu
obcnyxmnBaHua [o aKTMYEeCKOro MecTa HaxoXgeHus
AsTOMOOMNA KnueHTa) B aTom criyqae KnueHT onnadmeaet
OOMOMHUTENBHO HaNWYHBIMN Ha MecTe Mo PakTy OKa3aHus
ycnyrmu no 3apaHee coobuweHHomy KnneHTy Ttapudy.
KonnyectBo obpalleHun 3a gaHHon Ycnyron KnneHtom — B
COOTBETCTBUWN TapUPHbBIM NNIAHOM, HO MO KaXoMy Criyyato
ogopmneHHoro ATl gaHHas Ycnyra okasbiBaeTCsl TOMbKO
OOHOKpPATHO.

06) «3BaKkyauus ¢ mecta nonomku»: Ecnu B pesynerate
HeoXuagaHHOW MonoMkn, ABToMoOunNb KnueHta He MoXeT
HayaTb WM MPOAOIPKUTE C MecTa MOMIOMKU ABUXEHWE
BCNneacTBMe MOMOMKM AeTtanen unu ysnos ABTomobuns,
KoHTakT-ueHTp no d¢akTy obpaweHunsa KnueHTa
obecne4vnBaeT aBakyauuio ABTOMOBOWMS C MecTa MOSTIOMKU

Ha CTaHUMI0O TEeXHMYEecKoro ob6CcrnyXuMBaHMA M PEMOHTa
aBTomobunen (NMbo MecTo NapkoBKn) ykadaHHyto KnueHTtom.
Ycnyra okas3biBaeTcsa OecnnaTtHo B npepgenax
agMUHUCTPaTUBHBLIX rpaHuy [opoaoB Tepputopuu
obcnyxumBaHus (. Mockea — B npegenax MKA[L, CaHkT-
MeTepbypr — B npegenax KALl) n Ha pacctosHuM B nyTu A0
50 (nstugecatn) km oT Hux. Ecnu pacctosiHue B nytu oT
agMunHucTpaTusHon rpaHuupl (. Mocksa — ot MKA[L, CaHkT-
Metepbypr — ot KALl) lopoaa Tepputopun obenyxmeaHms 4o
MecTa (PaKTU4YeCKOro HaxoxaeHus ABTOMOOMNSA npeBblllaeTt
50 (nAaTbgecAT) KM, TO ycryra MOXeT ObITb OKasaHa npu
YCMOBUWN Hanuunsi B AaHHOW MECTHOCTU TaKOW TEXHUYECKON
BO3MOXHOCTU, a LONONHUTEnNbHbIA npober (cBepx 50 kv B
nyTM OT aAMWHUCTPATUBHOW rpaHuubl opoga Tepputopun
obcnyxuBaHua [0 (akTUYECKOro MecTa HaxoXaeHus
AsTOoMOGUNA KnueHta) B aTOM cnyyae KnueHT onnaynsaet
OOMONMHNUTENBHO HaNMUYHBIMU Ha MecCTe Mo PakTy OKasaHus
ycnyru no 3apaHee coobuweHHoMy KnueHTy Tapudy.
KonnyectBo obpaleHun 3a gaHHon Ycnyron KnveHtom — B
COOTBETCTBUM C TapMdHbIM NIIAHOM, HO MO KaXgoMy cry4aio
MONoOMKU AaHHasa Ycnyra oKasblBaeTCs TONbKO OAHOKPaTHO.

B) OpraHuMsaumMa TakCu C MecTa 3BaKyauuu: B cnyvae
okasaHus KnueHty Ycnyrm «3Bakyaumsa ¢ mecta OTM» mnu
«3BaKyaumn ¢ MecTa MOfOMKU», NO JOMNOMHUTENBHOMY
danpocy KnueHta B KOHTaKkT-ueHTp emy wu/unu ero
naccaxvpam B CyTKM 3BaKkyauuum MOXeT ObiTb OQHOPa3oBO
npegocTaBneHa ycryra Bbi30Ba TaKCU C MecTa OT- Kyda unm
KyAa ocyulecTBngeTcsa paHHasa a3Bakyauusa. Takcwu
Bbl3blBaeTcsi KOHTaKT-LeHTpOM camocTosTenbHO. KnueHT
onnayYvMBaeT TakCK HaNMYHbIMK Ha MecTe Mo hakTy okasaHus
ycnyru. KonuuyectBo obpawieHuinn 3a pgaHHom Ycnyrom
KnueHtom — B COOTBETCTBUM C TapUHbLIM MIIAHOM, HO MpU
3TOM MO KaAoMmy cry4yakr 3Bakyauuum ¢ mecta OTIT wnu
3Bakyauum C MecTa MNOMIOMKM Yycnyra Bbi30Ba TaKCU
OKa3blBaeTCs TONMLKO OAWH pas.

3.4.21. CtaHpapT KayecTBa no ycnyre «3dBaKyauus
aBTOMOOMNAN»:

a) Ycnyra npegocTaBnsieTcsl Ha AOPOXHbIX KOMMYHMKaLMSAX B
HaceneHHbIX M BHE HaCEeNeHHbIX MYHKTOB, B MecTe
XuTtenbcTBa (CTOAHKM aBTomMOobUns) KnueHTta. B mecTtax 6e3
TBEPAOro [AOPOXHOro MOKPbITUS YCnyra npegocTaBnsieTcs
TOMbKO NPW YCMNOBUM BO3MOXHOCTUM cBOoBOAHOro noawbesaa,
6e30nacHOCT NepedBMXXEHUs] MO 3TOMY MOKPbLITUIO U, ecnu
BXO[ Ha JaHHY0 TEPPUTOPUIO HE MPOTUBOPEYUUT 3AKOHY.

6) Ycnyra He npegnonaraeT 06s3aTeNbHON0 BbICBOOOXAEHMS
3acTpsiBLLUErO aBTOMOOMIA (B TSHXXENOM IpyHTe, B cyrpobax u
ap.). O BO3MOXHOCTU Takoro BbICBOOOXAEHWUS MPUHUMaET
peweHne WcnonHuTenb Ha MecTe AEeNCTBUA MO
obcToATENLCTBAM M XapakTepy HeoOXO4MMbIX OENCTBUIA (No
cornacoBaHuno ¢ KoHTakT-UueHTpoM KoMnaHum).

B) Cpok npubbITUsi HA MECTO M Hayana npeaocTaBreHust
ycnyru B npegenax ryctoHacerneHHoro ropoga n 15 km 3a
€ro rpaHviuamMu He [OMMKEH NpeBblwatb, kak npaswno,60
MUWHYT C MOMeHTa Bbi3oBa KoHTakT-ueHTpa KomnaHuu. B
cnyyae OonblUero pacctosiHuss — Bpemsi nNpubbiTvs Ha
MECTO He AOMKHO NpeBbIWaTh, kak npasuno, 120 MUHYT.
ABTOMOOMNb [oMmkeH ObITb nNepeBe3eH MO agpecy,
cornacosaHHomMy ¢ KoHTakT-ueHTpom KomnaHuu. Ecnu
KnneHT no cBoeMy XenaHui U3MEHSIET KOHEYHbI agpec
[OCTaBKu, TO B 3TOM crydyae caM KnueHT camoctosATensHo
Onria4yMBaeT BO3HMKLLME B CBSI3M C 3TUM pacxodbl.



r) NcnonHutenb 06s3aH obecneunTb NpodeccrMoHarnbHbIN
ypOBEHb NpenocTaBlieHUs YCnyrn, ocobeHHo Yy
aBTOMobunen ¢ atomatuveckon Krll, nonHbIM npuBoaoMm,
YCTPOMCTBOM M3MEHEHUS BbICOTbI JOPOXHOIO npocseTa u
T.N. 3BaKkyauus [OOMKHa NPOBOAUTLCS MOMHOCTBI MK
YacTUYHO Ha nnatcopme 9BaKyaTopa WM Ha TBepAown
cuenke bykcupa.

A) 3a BO3MOXHbIN yuiepb vnn NOBPeXAeHWs, BO3HUKLLNE
Mpuv BbIMNOSIHEHUU YCMYTM Ha Kopnyce, 06opyaoBaHUN MIK
bGaraxxe nNepeBO3NUMOro aBTOMOOMMA, OTBETCTBEHHOCTb
HeceT McnonHuTens.

e) Ycnyra aBakyauuu npegnonaraet Takke [LOCTaBKY
BOOMTENSA M MACCaXXMPOB HEWCMpaBHOro aBTOMOOUNS 00
MecTa pPeMOHTa unu OGnwxamnwero OOCTYMHOIO MyHKTa
nocagku Ha O0bLEeCTBEHHbIN TPAHCMOPT.

3.

«OpraHusaumsa pemoHTa aBTOMOOMNA (B T.M.
noMoLb B MNOWCKE 3anacHblix 4Yacten)». B pamkax
Yenyrn npu obpaiweHnn KnueHta B KOHTaKT-LEHTP
OKasblBaeTCs MNOMOLWb B OpraHuM3auunm pemoHTa
ABTOMOOMNST Ha COOTBETCTBYIOLMX TpeboBaHUAM
KnueHTta/3aBoga-mnsrotoButensa/ 3akoHogaTenbCcTBa
CTaHUMAX TEXHUYECKOro pPEeMOHTa, BkItodas (npu
HeobXoAMMOCTM) NMOMOLLb B MOUCKE MECTa MOKYMKU
HeobXxoQMMbIX 3anacHbIX Yacten anst ABTomobuns u
opraHmsauma ux poctaBkun KnueHTy (mpu 3aTOM
CTOMMOCTb 3anacHbIX 4YacTter M ux goctaBkun KnveHT
onnavnBaeT CaMOCTOATENbHO).

«TexHU4YecKkmne KoHcynbTauum no tenedoHy». NMpn

obpaweHun KnuneHta B KOHTakT-UEHTP OOCTYMHbI
KpPYrrnocyTouHble TenedOHHble KOHCynbTauuuM Mo
BOMNpocam:

akcnnyaTaumm ABTOMOGUNS;

YCTpaHeHMs1 BO3HMKLLWX HEUCMPABHOCTEN
ABTOMOOUNA.

«OpraHusauma 3KcnepTusbl NOBPEXAEHHOro
aBTomMobuns». KoHTakT-ueHTp no 3anpocy KnueHta
OpraHu3yeT YCryrm 3KCnepTusbl MOBPEXAEHHOrO.
CtoumocTb 3kcneptusbl onnavmeaeTrca KnveHTom
OOMOMNHUTENBHO HENOCPEOCTBEHHO 3KCMEPTY.

«OpraHusauua 3KcnepTusbl NOBPEXAEHHOro
TpaHcnopTHoro cpeactBa». KoHTakT-UEHTp Mo
3anpocy KnueHTa opraHusyeT ycryrm 3kcnepTusbl
nospexageHHoro. CTOMMOCTb 3KCNEPTMU3b
onnaymnBaeTca KnNMeHTOM [OOMNOMNHWUTENBHO
HenocpeACTBEHHO 3KCMEPTY.

«ABapuiHbIA KOMUCCap» - Bble3 cneunanncTa Ha

Mecto [Tl 3acTpaxoBaHHOro TPaHCNOPTHOrO
cpefgcTBa Npu corfacoBaHuu npoueaypbl co
cTpaxoBLukoM KnueHTa.

«3anyck asurarens» - B Cnyvyae ecrnv asTomobusnb
KnueHTa He MoXxeT HavyaTb WM MPOAOINXKUTb
OBWXEHWe BCreacTBME BO3HUKLIENW HEUCNPaBHOCTMU,
To KoHTakT-ueHTp no dakty obpaweHuns KrnuveHta
nocre npoBeAeHNs OUCTaHUMOHHOW AMarHOCTWKN B
cryyae TeXHUYECKON LenecoobpasHoCTM HanpaBnsaer
npegcraBuTens Ansg NPOBEAEHUS MeponpuaTUA Mo
3anycky pAsuratens AaHHoro ABTOMOGWUNS, B TOM
yucrne C nNpYMEHeHMeM TexXHWYeckux cpeacTs. B

10.

1.

12.

cny4yae BbISIBNEHUSA TEXHUYECKOW HellenecoobpasHocTm
— OKasblBaeTcs ycnyra sBakyauum ABTOMOOWUNs B
ykazaHHoe KnmeHToM wmecTo. Ycnyra okasbiBaeTcs
fecnnatHo B npegenax agMUHUCTPATMBHBLIX TpaHuL
lopogoB Tepputopun obenyxusaHua (r. MockBa — B
npeaenax MKAL, CaHkr NeTepbypr — B npegenax KAL)
N Ha paccTosiHMM B nyTu Ao 50 (NSTugecsatv) KM OT HUX.
Ecnu pacctosiHue B nytM OT aaAMUHUCTPaATUBHOW
rpanuupl (r. Mocksa — ot MKA[, CaHkTt-leTtepbypr — ot
KAL) lopogoa Tepputopun OOCNyXMBaHWs OO0 MecTa
paKTU4eCKoro HaxoxaeHus ABTOMOOUNSA MpeBbIaeT
50 (nATbgecaT) KM, TO ycryra MOXeT ObITb OKasaHa npu
yCNOBUU HaNMymMa B JaHHOW MECTHOCTU TaKowu
TEXHUYECKOW BO3MOXHOCTW, @ JOMNONHUTENbHbIA Npober
(cBepx 50 kM B NyTM OT aAMUHUCTPATMBHOW rpaHuLibl
lopogoa TeppuTopum obcnyxuBaHus Jo MecTa
HaxoxaeHus AsTtomobunsa KrnveHTa) B aTOoM cnydae
KnueHT onnayvBaeT [OMOMHUTENBHO HaNMYHbIMK Ha
MecTe no dakTy OKasaHua ycrnyrm no 3apaHee
coobuweHHomy KnueHTy Tapudy. KonuuectBo
obpaweHun 3a pgaHHom Ycnyron KnueHtom — B
COOTBETCTBUM C TAPUPHBLIM NIIAHOM.

«OTKNYEHME cuUrHanusauuu» - Mpov3BeaeHne
cneuymanucToM Ha MecTe MOMOMKW onepauun,
MO3BONSAIOWMUX CHATb ONOKMPOBKM (MexaHu4eckune unu
3NeKTpoHHble) paboTbl y3noB aBTomobuns,
NpenaTCTBYIOLIMX €ero cTapty u ABuxeHuto. B cnydae
ecrnv OnokMpoBKKU PyHKUUA aBTOMOOUIA He MOryT ObITb
ycTpaHeHbl 6e3 BMellaTenbCTBa B 3EKTPOHHYHO
CMUCTEMY C MepenporpaMMMpoBaHUEM YCTaHOBMEHHOWN
cuctembl unu TpebyeT nposBegeHuns paboT B
CTauMOHapHbIX YyCcnoBusAx (Takke npu Temneparype
BO34yxa HWxe -3 rpagycoB) - aBTOMOOMb HEOBXOAMMO
[OCTaBUTb Ha 9BaKyaTope B YyCTaHOBOYHbIA CEPBUCHbLIN
LEeHTPp.

«BckpbiTue gBepu aBTOMOGURNA» - ycnyra
BKIIOYAET: OTKPbITUE ABepeit, GaraxHvika unm BCKpbITUe
KanoTa; BCKPbITUE YCTAHOBIEHHbIX MeXaHU4eCKUX
NPOTUBOYTOHHBLIX CUCTEM; 3BaKyauuilo aBToMoGuNns B
TEXLEHTP, €Cr HEeBO3MOXHO MPOBECTU BCKPbITUE Ha
MecTe.

«CHATMe 3abNOKMPOBAHHbLIX «NPUKUMEBLINX»
O6onTOB KOMeca» - MEexXaHWK Ha MecTe npuMeHdaeT
OENCTBUS MO CHATUIO 3aKOKCOBAHHbBIX («MPUKUMEBLLMXY)
KPENEXHbIX 3MEMEHTOB KOMEC C WCMNOSb30BaHNEM
OOCTYMNHbIX aBTOXUMMUYECKUX XUAKOCTEN WU
WHCTPYMEHTOB. [lpyM HEBO3MOXHOCTU CHATUS ©GonTOB
OOCTYMHBbIMW CPeacTBaMu, CHSITUE MNPOM3BOAUTCS C
NPUMEHEHNEM pEXYLLIEro CneuuHCTpyMeHTa.

«Monck NpPUHYAUTENbHO 3BaKyMPOBAHHOTIO
aBTOMOOMNSA» - ornepaTtop OKa3blBaeT COOENCTBUE B
nomcke 3BaKympoBaHHOro aptomobunsa c
ucnonb3oBaHnem TenedgoHHbIX 6a3 AaHHbIX B
KOHKPETHOM pEervoHe.

3.5.1. Yenyra «YcTHas opuanyeckas KOHCynbTauusay —
ycnyra no npegoctasneHnto KnneHTy yCTHON MHopmaumm
/ pasbACHEHWI HOPM MpaBa, AENCTBYIOLMX OTHOCUTENBHO



npencrtaBieHHOro Knnentom 3anpoca, npaBoOBbIX
punckoB, BO3MOXHbIX MeTOoOOB W cnocoboB uX
MWUHUMU3aunn.

Moo ogHOM HOPUAMYECKOW KOHCYNbTauMen NOHUMMaEeTCst
OTBET Ha nocTaeneHHble KnueHTom B3anMMOCBSI3aHHbIE
BOMNPOCbl B paMKax paspelleHnss of4HOW npaBOBOWN
cuTyauumu.

YcTHas topyandeckas KOHCymnbTaums npenocTaBnsercs
HenocpeacTBEHHO B MOMEHT obpalueHuns KnveHTa B
xoge TenedoHHOro coeavHeHWs ¢ HUM. B oTaenbHbIX
cnyyasx (HeobxoaMMOCTb OOMOMHUTENBbHOMO U3yYeHUs
3aKoHoAaTenbCTBa, NPaBONPYMEHUTENBHOW NPaKTUK,
maTtepuanos, Gonblloe KONMM4ecTBO MNpeaoCTaBreHHbIX
KnueHTom MaTepuanoB) npegocTaBfneHue YCryr MOXeT
ObITb OTCpPO4YEHO, HO B nOOOM cryvae He nosgHee 24
4YacoB ¢ MOMeHTa dukcaumm obpalleHns KnveHTa.

B cny4ae BO3HUKHOBeHUA y KnueHTa 9SKCTpeHHOW
cuMTyauum ycnyra okasbiBaeTcsl 6e3oTnaratenbHO B CBA3M
C HanMuMem 4pesBblualiHbIX OOCTOATENLCTB, B KOTOPbIX
HaxoaMTCA B MOMEHT obpaweHna KnveHT u koTopble
KnneHt He Mor npeaBuaeTb, OEUCTBYS C AOCTaTOMHOW
npnm nogobHbIX obcToATEeNbCTBAX CTEMNEHbLH
3a60TNNBOCTN N OCMOTPUTENBHOCTH.

3.5.2. Ycnyra «lMuncbmMeHHas wpuaunyeckas
KOHCynbTauusa» — ycnyra no npegocrtaeneHunio KnmeHTy
MUCbMEHHOIO MNPaBOBOrO 3aKMHYEHUST OTHOCUTENbHO
npeacrtaeBneHHoro KnueHTom 3anpoca, Bknw4Yas
pa3bsCHeHVe MpaBOBbIX PWCKOB, METOAOB W CMOCOOO0B
X MUHUMU3ALMN.

Moo ogHOM OPUAMYECKOW KOHCYNbTauMen NOHUMaeTCs
OTBET Ha NocTaBneHHble KnneHToM B3aMMOCBSI3aHHble
BOMPOCblI B paMKax paspelleHuss OOHOW MnpaBOBON
cuTyauun.

MucbMeHHasn puanyeckas KOHcynbTauus
NnpeaocTaBnsieTcsi B TeyeHne 2 (OByx) pabounx gHen. B
OTAENbHbIX crny4Yasax (HeobxoguMOCTb AOMOMHUTENBLHOIO
N3y4yeHus 3akoHodaTenbCTBa, NPaBONPUMEHUTENBHON
npakTuku, mMaTepumanoB, GonblWwoe KONUYECTBO
npegoctaBneHHbix KnueHToM MaTepuanoB)
npegocTaBneHne KOHCYNbTaLMm MOXeT ObiTb OTCPOYEHO,
HO B nobom cny4yae He MOXeT cocTaBnaTb bBornee 5
(naTn) paboumx pgHemn, o 4em coobuwaetca KnueHty.
TeueHne CpOKOB OKasaHusA YCnyr, NpegocTaBnsieMbIX B
nMcbMeHHon opme, HauduHaetca ¢ 9.00 yTtpa AH4
cneaywouwero 3a gHem noctynneHuns 3anpoca KnueHTta.
PesynbTaTtbl Ycnyr, okasbiBaemblx KnmeHTam B
nMcbMeHHON hopMe, NpefocTaBnsAlTcA B paboyne gHu ©
noHedenbHMKa no naTHUUy BkMouutensHo ¢ 9.00 go
18.00 MO MOCKOBCKOMY BPEMEHM.

B cnyyae yTouHeHusa 3anpoca CO CTOpOHbl KnueHTta
(npegocTaBneHMs OONOMHUTENbHbIX MaTepuanos,
OOKYMEHTOB) TeYeHWe CpPOKOB npeaocTaBrieHus
KOHCYNbTaumMii Ha4YMHaAEeTCa C MOMEHTa MOCTYMneHus oT
KnneHTa yTouyHeHHOro 3anpoca (nocTynneHus
OOMONHUTENbBHBIX MaTepuanos, JOKYMEHTOB).

CBSI3W U 3akniovatolleecss B OMepaTtMBHOM pearMpoBaHum
CI'IeLI,I/IaJ'II/ICTa KomMnaHum Ha T€ uUnNM WHblE npaBoBble
BOMpPOCHI, BO3HMKaOWME B npouecce neperoBopoB KnneHTa
C TPETLUM NULIOM. YCryra okasbiBaeTcs Npu CBOEBPEMEHHOM
(He meHee uyem 3a 24 vaca) ysBegomneHun Cneuuwanucta
KomnaHum o cyTu npeactosiwiMx neperoBopos, 3a
UCKIIIOMEHMEM Tex cry4yaeB, Korda HeobGXxoaAMMOCTb
nonyyenus Ycnyrn 6e3 npeaBapuTeNbHOMO yBEOOMIIEHMS
obycnoBneHa o6cToATenbCTBAMU Ype3BbIYAWHOIO
(sKCcTpeHHOro) xapakTtepa, koTopble KnueHT He m™or
npeaBuaeTb, OeNcTBys € AOCTaTOMHOM npu MNoAobHbIX
obcToAaTenbcTBax cTeneHbi 3aboTnuMBOCTU U
OCMOTPUTENBHOCTH.

3.5.4. Yenyra «[pegocTtaBneHue TMNoBOro gorosopa unm
pokymeHTa» / «MpeaocTtaBneHne TMNOBbLIX 4OKYMEHTOB U
MHCTPYKLUUMA MO WX COCTaBJIEHUIO» — HanpasleHune
KnueHTy o6pasua (npumepHon ¢opmbl) goroBopa wmnm
OOKyMeHTa, KoTopble Hambornee COOTBETCTBYHOT 3anpocy
KnueHTa. lNucbMeHHaa topugnydyeckas KOHCynbTauus
npepocTaBnsaeTcd B TedeHne 1 (ogHoro) paboyero aHs.

4. NPABA U OBA3AHHOCTU CTOPOH
4.1. KnueHT umeet npaBo:

4.1.1.Tonb3oBaTbcsa Ycnyramm B TevyeHue BCero cpoka
okasaHusi Ycnyr, onpefensiemMoro B COOTBETCTBUM C
BbliGpaHHbIM KnneHtom TapudHbiM nnaHom.

41.2. CoobwaTte KomnaHuum o060 Bcex cnyyasx
HenpegocTaBneHus Ycnyr nnv npegocrasneHns Yenyr
HeHagnexallero KadyecTBa, a TaKke HEKOPPEKTHOro
obpalleHua co CTopoHbl coTpygHuka KomnaHum wu
MapTHepa.

41.3.Mony4yatb Heob6XxooMMYyl U JOCTOBEPHYH
nHdopmaumio o KomnaHum, obbeme npegocraBnsiemblix
Yenyr, a Takke MWHY WHopmauuio, CBA3aHHYHO C
npegocTasrieHUeM YCnyr.

2. KnueHT 0653aH:

21. [lpepgocTtaBnate KomnaHuUW MOMHYKD U OOCTOBEPHYIO
uHpopmaumo B uenax wuaeHtudpukauumn KnveHta u
npegocTaBneHns emy YCnyr.

2.2. [lpun oOpauweHun B KOHTaKT-UEHTpP, B T.M. AOnS
NOeHTUUKaLMM N NOATBEPXAEHUS MNONTHOMOYUNA
BbI3bIBAOLWEr0 NMUA Ha Monb3oBaHMe Ycnyramu
coobuwarb criegywolime gaHHele: Homep CeptudumkaTa;
VIN TC; mapky, mogenb, roc. perMcTpaLoHHbI HOMEpP
TC; ®.MN.0. KnmneHta; MecTo OCTaAHOBKM
(HencnpaBHocTK, aBapum) TC, MO BO3MOXHOCTW, C
onucaHvem npuMeT MecTa, NPOCTPaAHCTBEHHbIE
KoopauHaTtbl (NpWU HanMyMMm HaBUTALUOHHOTO
YCTPOWCTBA); XapaKkTep HeucnpaBHOCTM / aBapun n gp.
nogpobHocTn (MHdopmMaumsa o naccaxupax, o dopme
BO3MOXXHOW HEOBXOAMMOW MOMOLLM).

2.3. Copepxatb TC B ucnpaBHOM COCTOSIHUW, MPUHNMATb
Mepbl NPegoCTOPOXKHOCTM B LENsiX NpenoTBpaLleHms
npuynHeHus ywepba TC.

2.4. He ponyckaTb nonb3oBaHWe Ycryramy nvuamu, He

3.5.3. Ycnyra «[oBepb neperoBopbl HOpucry» -—
OKasaHue cogencteus KnneHTy B neperoBopax ¢ TPETbUM
NMLOM, OCyLlecTBnsieMoe Mo TenegOHHOW NUHWK Wnn C
NMPUMEHEHMEM WHbIX CPEACTB TEMNeKOMMYHUKALMOHHOR 3.

apnawowmmmuca KnueHtamm B COOTBETCTBUM C
HacToAWnMmn rlpaBVIJ'IaMVI.

KomnaHusa nmeer npaBo:



3.1. KomnaHus BnpaBe npuBnekatb TPeTbMX UL K
BbIMOSIHEHUIO B3ATbIX Ha ceba no HacTodAwemy
Horosopy obsizaHHOCTen. [pu 3TOM BCA MOrHoTa
OTBETCTBEHHOCTW 3a [eWCTBUSA npuBrneKaemblx
TpeTbUX NuL, B pamkax HacToswero [doroeopa, a
Takke 3a MOMHOTY, Ka4eCTBO U CBOEBPEMEHHOCTb
okasbiBaeMbIx KnneHtam HeceT Ha cebe KomnaHus.

3.2. KomnaHua BnpaBe OTKasaTb MOMHOCTLIO UMK
YaCTUYHO B BbIMOSIHEHWMM MOObLIX paboT u ycnyr,
NPOBOAMMbLIX B pamkax HanorHeHus TapudHoro
nnaHa, ecnu Takoe BbINOMHEHNe 3aTpygHEHOo Wnu
HEeBO3MOXHO B CWMYy OrpaHuyYeHns [octyna K
TpaHcnopTHoMYy cpeacTBy WcnonHutens;
BbIMONHEHNE Takux paboT cBA3aHO C
BO3HMKHOBEHMEM OMaCHOCTU NPUYMHEHUS Bpeaa.

4. KomnaHus obsizaHa:

41. Obecne4dynBatb ycnyru no ABGOHEHTCKOMY
OOroBOpYy B HEMpepbiBHOM pexume (24 vaca B
cyTku, 365 /366 pgHem B roay) B obbewme,
npefycMOTpeHHOM BbiOpaHHbIM KnueHToOM
TapuHbIM nnaHoM.

4.2. He pasrnawatb cBegeHun o KnueHTe, 3a
WCKItoYeHnem criydaes, nNpAMO npenycMoTpeHHbIX
3akoHogaTenbcTBoM Poccuiickon depepauyuu.
Komnanusa octaBnsieT 3a cobon npaBo coobuiatb
csefeHus o KnueHte WcnonHutensm ycnyru,
areHTam C uenbl UcnonHeHnss ABOHEHTCKOro
JOroBopa Ha YycroBusix, B oObemMe U mnopsake,
npeaycMOTPEHHbIM [OroBOpaMu, 3akiOYEHHbIMU C
Takumu McnonHutensamu.

5. OTPAHNYEHUA

5.1. KomnaHusa He oTBeYaeT 3a HeQoCTaTkM B OKa3aHHbIX
ycnyrax, €cnu OHW BO3HWUKNM Kak pe3ynbraTt
00CTOATENBLCTB HENPEOAONIMMOro Xapakrepa (dopc-
Ma)op): U3MEHEHWUs] 3aKOHOB W HOPM, PELUEHUN U
OENCTBUA OpraHoB BMacTW, CTUXUNHbIX 6eacTBuMMN,
B3pPbIBOB, MacCcoBbIX 6ecrnopsakos v np.

5.2. B npeamer AOGOHEHTCKOro [OroBopa He BXOAAT
HEeMCNpPaBHOCTM N aBapun, BO3HMKLLME B pesynbraTte
yyacTusi 3aKOHHOro Bragenbua B CNOPTUBHBIX
COPEBHOBaHUSAX UMW UCMbITaHUAX (TPEHWPOBKax), B
pesynbrate yroHa, noxapa, WM BO3HMKLUME Kak
pesynbraT CO3HAaTeNbHbIX AECTPYKTUBHBIX OEWACTBUW
3akoHHoro Bnagensua TC.

5.3. KomnaHus He oTtBevaeT 3a yuwepb, MNPUYMHEHHbLIV
3aKOHHOMY Briagenbuy v / unu TpeTbMM Nnuam B CBS3U
C HeucnpaBHOCTbO W / WNM aBapuen, a Takxe
NPUYUHEHHBIA TakuMn akTaMn MatepuanbHbii ©
MopanbHbI  yuwepb, Bped 300pOBbI0 U YTEPSAHHYHO
npnbbinb. [Npn BO3HUKHOBEHWW yuwlepba B pamkax
Mporpammbl OTBETCTBEHHOCTb HECET MWCNONHUTENb
ycnyrn, npu 3Ttom KomnaHus BbICTynaeT rapaHToMm
koMmneHcaumm KnveHtam ctoMMocTu yuwepba B cryyae,
€Cnv Mo KakuM-nnbo npuyvHam WCMNOMHUTENb YCITyru
WNN YNONTHOMOYEHHOE UM NULIO HEe CMOryT BO3MECTUTb
yuiepb cBoMMM cunamu.

5.4. B npegmeT AGOHEHTCKOro JOroBopa Takke He BXOAST
OTI, nonomkn u aBapuu npuuyenosB. [lencTtBue
ABGOHEHTCKOrO [0oroBopa He pacnpoCTpaHsieTcs Ha

ywep6, NpuUYUHEHHbIW aBTOMOOUN B pesynbraTe
OyKCUPOBKM 3TMM aBToMObWNeM Apyroro TPaHCMOPTHOrO
cpeacTea.

6. MPOYUE YCNOBUA
6.1. NepcoHanbHble gaHHble KnueHToB

KnueHT, 3akntodasi AGOHEHTCKWUIA [OroBop MnyTem akuenTa
Odbeptbl, paetr cornacne OOO «ABtoaccuct» (123098,
r. Mockea, yn. PoroBa, a. 12, nom. Il, kom. 5, od. 13) u ero
KOHTpareHTam/napTHepam, B TOM YUCHE:

— OO0 «Crangapt [Oxet» (MHH 7703783855, OIPH
1137746090888, apgpec: 123100, r. MockBa, npoesg
WmuToBCckun, O. 14, od. 7);

— OOO «Teppa AccuctaHc» (MHH 7716744620, OIPH
1137746392178, agpec: 115280, r. MockBa, npoesg
ABsTo3aBoackun 1-i, g. 4, kopn. 1, at. 6)

Ha obpaboTtky (B T.4. cbop, 3anucb, cucTeMaTusauuto,
HakonneHne, xpaHeHue, yTo4yHeHue (oOHoOBNeHue,
n3MeHeHue), M3BneyYeHue, UCNonb3oBaHWe, nepegady
(pacnpocTpaHeHue, npegocTaBneHne, J4ocTyn),
obesnuumBaHne, GNokMpoBaHve, yOoarneHune, YHUYTOXEHUE)
nobbiM, He npoTuMBOpedvawMm 3akoHogatenbcTey PO,
crnocobom (C ncnonb3oBaHMEM CPEACTB aBTOMATM3aLUN Unn
6e3 MX UCNONb30BaHMWs) €ro MepcoHarbHbIX [AaHHbIX,
BKMOYas: camunuio, MMsi, OTYeCTBO, rog, Mecsd, Aarty
poXaeHus, agpeca npoXuBaHus (permctpaumm), Homepa
TenedoHOB, PEKBM3UTbI LOKYMEHTa, YAOCTOBEPSHLLEro
NNYHOCTb, couManbHO-AemMorpaduyeckne XapakTepUCTUKK,
CBEAEHUS O COCTOSIHUW 340POBbSl — B LIENsiX 3aKMH4YeHNs 1
ncnonHeHnst AGOHEHTCKOro J0roBopa, yryudlleHus KavyecTBa
ycnyr, yaobcTtBa WX MCNONb30BaHWs, MpoBeAeHUs
CTaTUCTUYECKMX U UHBIX UCCNEeAOoBaHNA, UHOPMNPOBAHNS C
NMOMOLLbIO CPeACTB CBSA3U (TenedoH, VIHTepHeT, aneKkTpoHHas
noyTa, NovTa) o Npoaykrax u ycnyrax KomnaHuu, a tTakke B
uensax B3aumopacyeToB Mexay KomnaHuen wu
KOHTpareHTamu/napTHepamu. [laHHOe cornacue SencTByeT B
TeueHue 5 ([1atn) net, HO B NOOOM Criy4yae He MEHee CpoKa,
HeobGxoQuMoOro Ans [OCTUMXeHus uenen obpaboTku
nepcoHasnbHbIX AaHHbIX. 10 UCTEeYeHMU yKas3aHHOro cpoka
OEVCTBME cOrMnacus cuuTaeTcsl MpoaSieHHbIM Ha Kaxable
cnegytowme 5 (Matb) NeT npyu OTCYTCTBMM CBEOEHUN O €ro
oT3biBe. Cornacne moxeT GbiTb 0TO3BaHO B Nntoboe Bpems
nytem nepegadn KomnaHuM nognvMcaHHOro MNMCbMEHHOro
yBeOOMIEHMS.

6.2. NMpaBa nHTennNeKTyanbLHOM COGCTBEHHOCTH

WNckntounTenbHble nNpaBa Ha OObLEKTbl UHTENNEKTyarbHON
CODCTBEHHOCTW, KOTOpble MOIYT BO3HWKHYTb B Mpouecce
okaszaHus KnveHTy Ycnyr, coxpaHswTca 3a KomnaHuen.
Mpu atom KnueHTy npegocraBnseTcs npaBo 6eccpovHOro
NCNONb30BaHUS TakMX OOHLEKTOB UCKIMIOUUTENBHO B NYHbBIX
uensix.

KnueHT He BnpaBe 6e3 NUCbMEHHOrO NpeaBapUTENBLHOIO
cornacus KomnaHum pasmellatb B OTKPbITOM [[OCTyne
(MHBIM 00pa3om pacnpoCTpaHATb) pes3yrnbTaTbl OKas3aHWs
Yenyr Komnanuu.

7. YPEIYNIMPOBAHUE CIMOPOB

7.1.Bce pasHormacusa unum crnopbl, KOTOpble MOTyT
BO3HUKHYTb B CBSI3M C TMPUHATUEM U UCMOSTHEHUEM
HacToawmx [lMpaBun, 6yayT MO BO3MOXHOCTMU
perynupoBaTbCa MNyTem neperoBopoB. Ecnu cornacue



no KakuMm-rnimbo npuuvHam He OyaeTr [OCTUTHYTO B
xope pocyaebHoro yperynupoBaHus (ob6si3aTensHO
BKMtoyatwuwero B cebs, NOMMMO MNEpPeroBopos,
npeabsasreHne KnveHToMm npeTeH3uuM B NUCbMEHHOM
BMOe no agpecy mecta HaxoxaeHus Komnanuu:
123098, . Mockea, yn. Porosa, gom 12, nom. Il Kom. 5
odmc 13, — n ee paccmoTpeHme KomnaHuei), To Bce
cnopbl Mmexay KomnaHuen unu KnmeHToMm
paccMmaTtpuBaloTCss B Cyde MO MECTYy HaxoxOeHus
KomnaHuu.

7.2. Cpok paccMOTpeHUss NpeTeH3uun (MHOTO
obpauenns) Knventa — 30 (Tpuguatb) kaneHgapHbIX
AHelW C paTbl NOMAyYeHUA npeTeH3nnm (MHOro
obpauleHnst) KomnaHuen.



1. TpebyeTtca «Momowb Ha gopore»

a) O6patntecb B KOHTaKT-LEHTPp MO TenedgoHy
8-800 775-08-20 (3BoHOK Mo Poccum GecnnatHblii).
Coobuwute Baw uaeHTudukatop (Homep
CepTndukarta) m onMwnTe BO3HUKWMUE
obcTodaTenbcTBa.

6) Mo ycnyram «MobGunbHas nomMowb»,
«3OBaKyauusa asTomobunay oxugante nomMoLLu.

Bam notpebyetca npegbaBUTb AOKYMEHTHI,
noaTBepxgatlwme 3akoHHOCTb BnageHus TC,
BOOWTENbCKOE YAOCTOBEPEHWE W CBUAETENbCTBO O
pernctpaumm TC (MTC).

Mo «MobunbHOM TexnoMowm» CpPoK MpubbITUA Ha
MecTO W Hayana npefocTaBrieHUs YCnyru, Kak
npaBuno, He OOSMKHO NpeBbiwaTh 45 MUH. C MOMEHTa
Bbl3oBa KOHTaKT-LEHTpa — €CnuM pacCTOsHWE He
npeebiwaeT 30 km oT MecTa 6asmpoBaHus
WcnonHutensa. B crnyyae OGonbliero paccrosiHus —
BpeMs NpudbLITUSE HA MECTO He JOMMKHO npeBbiwaTb 90
MUH. (B npegenax ryctoHaceneHHoro ropoga n 15 kv
3a ero rpaHuuamu).

Mo «3Bakyauum aBTOMOOUNA» CPOK MpUOBLITMA Ha
MEeCTO M Ha4ana npenocTtaBneHnda ycnyru B npeagenax
rycToHaceneHHoro ropoga u 15 km 3a ero rpaHvuamm
He [OIMKeH npeBblwaTtb, Kak npasBuno, 60 MuH. cC
MoMeHTa Bbi3oBa KoHTakT-ueHTpa. B cnyuae
GonblUero paccTtosHus — Bpemsi NpubbITUS Ha MeCTo
He QOMKHO npeBblwaTh, Kak npasuno, 120 MuH.

2. TpebyeTtca «lOpuanyeckasa nomMoLLb»




a) Cdhopmynupynte 3anpoc, NOArOTOBbTE
ﬂOKyMeHTH,KOTOpHeIWOFyTHOTpGGOBaTbCﬂ.

6) Ob6patutecb B KoHTakT-LUeHTp MO  TenedoHy
8-800 775-08-20 (3BoHOK Mo Poccum BecnnaTHbI)
UK Mo 3NeKTpoHHoM no4Te info@ultra24auto.com.

Coobwnte Baw uwpgeHtudgukatop (Homep
Ceptudpmkara)
— YCTHO UNn B TEKCTe ar. NucbMa. Takke coobluTe, B
Kakon dhopme Tpebyetrcsa KOHcynbTauus (ycTHas unm
NMCbMEHHas).

YcTHaq KOHCynbTauuna npepocrtaBidaeTCc4d
HEenoCpeACTBEHHO B MOMEHT obpalleHust KnvenTa. B
OTAENbHbIX CIyYasiXx CPOK MOXET ObITb YBENUYEH, HO He
Ooonee 24 yacos.

MucbmeHHas KOHcymnbTauus nNpeaocTaBnsieTcss B
TeyeHne 2 pab. gHen. B oTaenbHbIX cry4dasix Cpok
MOXeT ObITb yBenuyeH, HO He 6onee 5 pab. gHen.
TeyeHune cpokoB HavmHaeTcs ¢ 9.00 yTpa cnegytowero
OHA nocne AHA obOpaweHusa. Pesynbratel Ycnyr
npegocrasnsaTcsa B pab. gHM ¢ nH no nt ¢ 9.00 go
18.00 No MOCKOBCKOMY BpPEMEHW.

Ona nonyyeHna ycnyrn «[JoBepb neperosopbl
KOpucty» Heobxoamnmo 3apaHee yBegomuTb KomnaHuio
(He meHee 4em 3a 24 yaca) O CyTU NPEACTOSALLMX
neperoBopoB.



http://www.ultra24auto.ru/

3. Opyrue Bonpocobl




Mo Bcem apyrm BONpocam Bbl MOXeETe 06paTuThCA
B Komnanuio (OO0 «ABToaccucTy):

123098, . Mocksa, yn. Porosa, A. 12, nom. Il, kom. 5,
od. 13

8-800-775-08-20

info@ultra24auto.com


mailto:info@ultra24auto.com
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