O®DEPTA.

HPABUJIA KOMIIVIEKCHOI'O ABOHEHTCKOI'O OBCJHIYKUBAHUSA JIJISA KIMEHTOB CK
«PEHECCAHC KU3Hb»

(danee — «IIpaBuiay)

Yceayru B coorBeTcTBMH ¢ HacTossmumu IlpaBunamu oka3zpiBarrcest O01ecTBOM ¢ OrpaHUYeHHOM
OTBETCTBEHHOCTBIO «ABTOACCHCT»

(000 «ABTOACCHCTY, KaJiee O TekeTy — «KoMmanus»)

Anpec mecta HaxoxaeHusi: 123098, r. Mocksa, yi. Porosa, 1.12, nom. I1, komH. 5, opuc 13. OI'PH
1197746081378, UHH 7734420410

Pa3nen I. OcHOBHBIE MOJI0KEHUS
Crarps 1. [Ipeamet norosopa

1.1. B coorBercTtBun ¢ Hactosmmmu [IpaBumamu abGoHEHTCKOTo OOCTyXKHBaHMS (faniee —
«[IpaBuna») KnueHT BHOCHUT Ha aOOHEHTCKOW OCHOBE IUIaTy 3a NpaBo TpeboBath orT OOIIecTBa ¢
OTPaHUYCHHOU OTBETCTBEHHOCTHIO «ABTOAccuct», OI'PH 1197746081378, UHH 7734420410, ampec
Mecta HaxoxaeHus: 123098, r. Mocksa, yn. Porosa, n.12, mom. I, xomH. 5, oduc 13 (mamee —
«KoMmanus») mpenocTaBIeHUs] KOMIUIEKCHOTO aOOHEHTCKOTO OOCITY)KMBAaHHSI B COOTBETCTBHH C
BbIOpanHbIM Kinentom Tapudubeiv mnanom (nanee mo Tekcty Taxke — «IIporpammoin»).

1.2. Yemyru nipenocrabistores Kimmenty KoMmannei mo nepedsio, ykazananomy B Ceprudukare, Ha
YCIIOBUSIX aOOHEHTCKOTO J0rOBOpa, OTpa)keHHbIX B Hacroaumx llpaBuimax (ct. 429.4. I'paxkmaHcKoro
kojsiekca PO).

1.3. Hacrosiume IpaBuna siBisirorcst odeproid 1 MOryT ObITH MpHHATH KiMeHTOM He WHadve, Kak
MyTeM MPUCOESTUHEHUS K HUM B LICJIOM.

1.4. Tlpuaumast nHactosue [IpaBunma, KimeHT TeM caMblM IOTHOCTBIO M O€30TOBOPOYHO
MIPUHUMAET TOJIOXKeHUs Mo0bIX [Ipunoxenuii k HacTosmuM IpaBunam, TOKyMEHTOB, pa3pabOTaHHBIX Ha
WX OCHOBE, B TOM uucie monoxenus [IpaBun Komnanwmu, omyONMKOBaHHBIX Ha O(HIIMATBHOM caiiTe
Komnanun www.ultra24auto.com u Ha caiite popucT24.0HiNaiiH, a TaKxke MonoxeHus IlpaBun
ctpaxoBanus «Ikcmpeccy (yTB. Ipukazom Crpaxormmka 200930-01-ox ot 30.09.2020), n KoMrmmekcHBIX
npaBui crpaxoBaHusi «Jlokrop onmaiu» (yTB. IIpmkazom CrpaxoBummka 191118-04-ox ot 18.11.2019),
pasMenieHHbpIX Ha odunuaibHoM caiite CrpaxoBmumka — OOO «CK «Peneccanc Xusub»y —
www.renlife.ru (manee o Texcry Taxxke — «[IpaBuna crpaxoBaHuN»).

1.5. KonkperHsiii iepedeHb u o0beM yciyr, kotopsle Knuent Brnpase TpeboBars or Kommanuu B
COOTBETCTBYIOUIUH Tmepuon, yka3zanel B Tapuduom mmane (Ilporpamme) w/mnu Ceptudukare,
BBIJJaBaeMOM Ha OyMa)KHOM HOCHTEIE.

Crarbs 2. TepmuHbl 1 onpeaesieHns, ucnoJb3yeMble B HacTossmux [IpaBuinax

Bce 3aronoBku pasmenoB (crared) ucronb3yrorcs B [IpaBuiiax HCKITIOUMTENBHO Ui YIOOCTBA
WCTIONB30BaHUSA (TIPOYTEHHS) TIOCTEIHUX U HUKAK He BIUSIIOT Ha TOJKOBaHHUE ycnoBwuii [IpaBwmit.

Tapudmuelii naan (IlporpamMma) — COBOKYITHOCTHh KITIOUYEBBIX MapaMETPOB OKa3aHUS YCIIyT
(BUABI, KOTUYECTBO, CTOUMOCTh U TIP.), B COOTBETCTBHU C KOTOPBIMH OCYIIECTBIISIETCS OOCITY>KHBaHHE

Kiuenta. TapudHblii miaH sBISETCS HEOTHEMIIEMOH 4YacThO a0OHEHTCKOI'O JOrOBOpPa OKa3aHHS YCIyT
Mmexy Knuentom u Kommnanuei.



Hacrosmue IlpaBuia npenycMarpuBaroT MOPSAAOK M YCIOBUS OKa3aHMsI yCIYT B COOTBETCTBHUHU CO
cnenyrouumu Tapudueivu uranamu (IIporpamMmmamu):

CrpaxoBsle pucku (Yeryru kareropun «CTpaxoBoe CONPOBOXKACHHUEY) **
Venyru HuBanuaHocTs Hoxutue
Tapudubrii Cpox Kareropuu 3acTpaxoBaHHOIO
- JecTBus «Opuanuecko e VYemyra o Bpemennas ytpara 10 TIOTEpH
MEPT V
TapupHOro e Prl g Py L1 IIporpamme TPYAOCIIOCOOHOCTH MTOCTOSIHHOM
(ITporpamma) composoxaen | ®HC
miaHa p - ok B rpymel B | «Tenemenunuua | B pesynsrate HC paboThI 1o
ne» * pesynbrar | pesysbrar yy FEEE koK HE3aBHUCSIIAM OT
sksksk sksksk
e HC e HC HEro IIPUYHHAM
skoksk
«IIporpamma
porp + + - - - -
1»
«IIporpamma Vernas 4 R + _ - -
2» npaBoBas
KOHCYJIbTallus.
«IIporpamma 10 1060 N ) N N ) )
3» Onpenensercst 0Tpacan
Kinentom mpasa, 6 mT.
<(1—11)01_1)aMMa HHAUBHIYaIbHO
4 Vuacrue + - + + + -
FOpHCTa B
«TTporpanmma NeperoBopax,
Sy 1 wr. + - + + + +
«IIporpamma
+ - - - - -
6»

Iepeuens Tapudueix mianos (IlporpamMm) MoxeT ObITH pacIIMpPeH, H3MEHEH, a TAK)KEe OTPAKEH B BUJIE NPHIOKEHUH K
HacrosmM [IpaBumam.

* VYemyru kareropun «lOpuauueckoe compoBoxJIeHHE» Mo Hactosimiemy TapudHoMmy mmaHy okasbiBaeT IlapTHep
Komnanuu — OO0 «EOCy» (MHH 7703722933, OI'PH 1107746487640) — 1o norosopy, 3akimtoucHHoMy Mexay OO0 «EIOCy»
u Komnanuei.

** Venyru kareropun «CTpaxoBoe CONPOBOXKICHHE» 0 HacTosmeMy Tapudromy miaHy okasbiBaet [TaprHep Komnanuu
(CrpaxoBimuk) — OOO «CK «Peneccanc XXuzup» (MHH 7725520440, OI'PH 1047796714404) — 110 10roBOpY, 3aK/IIOYCHHOMY
mexay OO0 «CK «Peneccanc Kusup» u Komnanuei, a Takyke B COOTBETCTBHH ¢ [IpaBHiIaMu cTpaxoBaHMUsL.

**% K yKa3aHHBIM CTPaxoBbIM puckaMm npumMeHuMbl [IpaBuia crpaxoBanus «kcmpece» (yTB. [Ipukasom CrpaxoBiinka
200930-01-0z ot 30.09.2020).

**#% K VYemyre mo mporpamme «Tememennnuuay mnpuMeHHMBl KomriekcHele mpaBuima cTpaxoBaHHs «JloKTop
onnaiin» (yTB. Ilpukasom Crpaxosuiika 191118-04-o1 ot 18.11.2019).

CepTuduKaT — ITOKYMEHT, MTOATBEPKAAIONINI 3aKiII0odeHrne aD0OHEHTCKOTO JI0TOBOPa OKa3aHUs
yenyr mexnay Kmmentom m Kommanmedn m comepkamiue Homep Ceprudukara, AaTy 3akiIrOUeHHUS
a0OHEHTCKOTO JIOTOBOpa OKa3aHWs YCIyr, HauMeHOBaHWE BbIOpaHHON Kimentom [Iporpammsl
(Tapuduoro mnana). Ceprudukar nepenaercs Kiimenty Ha OymaxkHoM Hocutesne. @opma Ceprudrikara
ycTtanasnuBaeTcs Kommanueit 1 MoxeT OBITH M3MEHEHA.

[Ipu obpamennn Knuenra ¢ 3ampocom k CTpaxoBIIMKY B COOTBETCTBHHU C M. 9.4 HACTOSIINX
[IpaBun Knuent npenspsasiser CrpaxoBuuky Ceprudukar.

Kauent (3acTrpaxoBanHoe anno) — ¢u3HUECcKoe JHIO0, KOTOpPOE IPHOOpeNIo IpaBo TpeboBaTh
npenocrasieHuss Kommnanwed Yciyr, MOATBEpX AEHHOE MOJTYYEHHEM BO BJAJIEHHE U IOJB30BaHHE
Ceptuduxara, TeM caMbIM OCYIIeCTBMB mNpuHATHE (akuenT) Hactoammx Ilpasmn. s uemeit
ncnonHerns Kommanwueid oOs3aTenscTB mo HactosmmM [IpaBumam KnmeHTOM cumTaercs TO JIHIIO,
kotopoe orarmwio CepTUHUKAT, B TOM YHCIE MOMYYWJIO MOCIE €ro OIUIaThl WACHTHU(UKAIMOHHBIC
JlaHHBIE, HampuMep, yHUKanbHbI Homep Ceprudukara, u mnpempoctaBmio Kommanuu cpowu
HACHTHU(QHUKAIMOHHBIE JaHHBIC TIPU MepBoM oOpareHn k Komnanuu.

Jlumo, nprobpetmmee CepTuduKar, HECET BCE PUCKH, CBI3aHHBIC C €T0 MCIOIL30BaHUEM JIFOOBIM
TPETHHUM JIMIIOM, HE YIIOJITHOMOYEHHBIM Ha TaKoe MCIIONIb30BaHue, a KoMmaHus 00si3yeTcs mpeAnpuHsITh
BCE BO3MOXHBIE M pa3yMHbIE YCWJIHS MO MPECEUYEHUI0 BO3MOKHOCTH TIOJIyYEHHUS YCIyr He
YIIOJIHOMOYCHHBIMU HA TO JIMLIAMU.

KnueHnt sBisieTcss cTOpoHOM aOOHEHTCKOTO JOroBOpa okazaHus yciayr ¢ Kommanmeit. Taxxke
Kmment (3acTtpaxoBaHHOE JHII0) SBISCTCS (U3MUESCKUM JIAIIOM, YbH HMMYIIECCTBEHHBIE HHTEPECHI



SIBIITFOTCSI OOBEKTOM CTPaxoBaHUS 110 J[0TOBOpPY CTpaxOBaHHUS.

JInuyHblii KaOWHeT — TEpCOHANBHBIN pa3znen Ha caiTe JK.ropuct24.ounaid. B Jluunom
KaOMHEeTe pa3MeNIeHbl ayAHO3aliCH YCTHBIX KOHCYJbTAllMi, 4epe3 JIMUHBIH KaOWHET MOXKHO
HalpaBUTh U MOJIYYUTh NMICbMEHHBIE TOKYMEHTHI.

Hnentudukarop — yHuxkanbHbli HoMep Kinumenta B cucrteme yuera Kommanum
TOXKJCCTBECHHBIH HoMepy pgoroBopa c¢ Kumentom. HneHTuduUKaTOpOM SBISIETCS HOMED
Ceprudukara.

HnentudukanuoHHble JAaHHbIE — COBOKYITHOCTh YHHUKAJIBHBIX JAHHBIX, YKa3aHHBIX B

Cepruduxare u nepcoHanpHoi nHpopmanuu Kinnenra, npenocrasiseMslx KinneHToM npu akTuBaunum,
CIyXalledl ansg [eiau ONpeldesieHHUs TOXACCTBEHHOCTH MEXAY JHUIOM, €0 Oo0NajaroIiuM, U
Kiuentom Komnannu (upentudukanus Kinuenra).

Hepconanbnas undopmanus Kauenra — nadopmanus, OTHOCSIIANICS K ONPENEICHHOMY HITH
oTpenensieMoMy Ha OCHOBaHMHU Takoi mHpopManuu KinneHnTy, a UMeHHO:

— mnepcoHanbHas uHpopmanus, koropyro KimeHt npenocrasisier o cede caMOCTOSTENbHO IpU

AKTHBALlMK WX B IPOLIECCE MOIB30BAHUS YCIyraMH, BKJIIOUas EpcoHaNbHbIE AaHHble Kiuenra;

— JIaHHBIE, KOTOpbIE aBTOMAaTHYECKHU TEPENaloTCs B Mpoliecce MOIb30BaHUS YCIyramu, B TOM
gucne, Ho He uckimountensHo: IP, MAC, ICCID aapeca, naHHBIC WM WHBIE YHUKAJIBHBIC JaHHBIE 00
obopynoBannu Kinuenra, Homepa TeneoHOB, pETHOHAIBHBIE KOIBI, HH(OpMAIUg 0 IpOrpaMMHOM
obecnieuennu KnreHTa, ¢ MOMOILBIO KOTOPBIX OCYIECTBIISIETCS JOCTYI K YCIIyram;

— wuHasg uHdopmanus o Kiwmenre, c6op u (Win) mpenocTaBiIeHHE KOTOPOW oIpenensercs u
oroBapuBaeTcs ¢ KineHToM HHAMBUYaIbHO.

KonoBoe ¢j10B0 — 3T0 onpeeicHHOE CIIOBO (Ha0Op CIIOB), KOTOPOE HMCIONb3yeTcs Kommanuen

JUTS ynocToBepeHus mnyHocT KimenTta nmubo ui, MMEIONINX MpaBo Ha oOpamenne Kk Komnannm ams
normydeHust Yemyru o Ceprudukary Kimenra.

Ilepuon okazaHusi Yeayr — MEpUOA BpPEMEHH, ycTaHaBiMBaeMblii TapuHBIM IUIaHOM, B
TedeHne Kotoporo y Komnanuu coxpaHsioTcs 00s13aTeIbCcTBa M0 OKa3aHUI0 YCIYT.

AOOHEHTCKMIi MJjaTeX — JEHEXHBIE CpeJcTBa, BHOcCUMBIe KineHTOM B pasmepe,
OTIpEICIIIEMOM CTOMMOCTBIO BEIOpanHOUW Kimentom IIporpammer (Tapudmoro mrana). AGOHEHTCKHIA
iatexx BHOcUTCA KimeHToM B KadecTBe IJiaThl 3a Mepuon mpenocraBieHus KiweHTy mnpasa
TpeboBanus or Kommanuu okazanus Yciayr B TEUEHHE CPOKa, ONpenenseMoro BeiOpaHHoi Kinentom
[Iporpammer (Tapudnoro nnana). AGOHEHTCKHI MiaTek BHOCUTCA KiMEeHTOM He3aBHCHMO OT TOTO,
3arpeboBan Knument Yeayry B mepuop cpoka zaevictBus [Iporpammer (Tapuduoro miaHa) uiam HeT.
[Iporpammoii (TapudHBIM TUTAHOM) MOXKET OBITH IIPETYCMOTPEHO BHECEHHE €IUHOTO AOOHEHTCKOTO
mnatexka 3a Bech mnepwop aeiictBus llporpammer (Tapudroro mmana) nubo exemecsdHoe/
eKEeKBapTaJbHOE BHeceHHe/cnucanue AOOHeHTCKHMX mumarexeil. Knment mnpuoOperaetr mnpaso
TpeboBanust oT Kommanwm mnpemocTaBieHuss YCIyr B COOTBETCTBHM ¢ BblOpaHHOW KimeHnTom
Iporpammoii (Tapu(HBIM ITAHOM) TOJBKO 33 TIPEAOILIAYCHHBIN TIEPHO]I.

AxTuBanus Ceprudukara — 3TO COBOKYITHOCTh neiicTBuii Kimmenta, corpynunka Kommanuu,
HalpaBJCHHBIX Ha NOJHYI0 MHHLManu3anuio KimeHra B cucTteMe BEIEHUS peecTpa M B KIMEHTCKOM
6aze Kommanuu, nenpio KOTOpBIX siBisieTcst ¢pukcanus WaeHTH)UKAMOHHBIX JaHHBIX, HEOOXOAUMBIX
JUist oOecrieueHus] BO3MOXKHOCTH uaeHTH(uKauu KimenTa npu oOpamiennu Knnenra ¢ 3anpocom Ha
MoJy4eHue YCIyr 1O JAMCTAaHIMOHHBIM cpencTBaM cBsizu B Kommanwio. AxrtuBanust Ceprudukara
IIPOMCXOJUT aBTOMaTH4e€CKU B MOMEHT €TI0 IPHOOPETEHUS.

3anpoc Ha oka3zanme Yeayr (3ampoc) — obOpamenue Kimenra B yctHOU (hopme unn B hopme
3NEKTPOHHON KOPPECHMOHACHIMH, HANpaBICHHOE Ha TOJNy4YeHHE YCIYTH B COOTBETCTBHU C
Hactosiumu [IpaBmiiamu u cootBeTcTBytoMM TapudubM wianoM ([IporpamMmoii), cogepxaiiee BCO
HEOOXOMMMYIO IS MPENOCTaBIEHUS YCIyru uHGOpManuio W COCTaBleHHOe B ¢opwme,
COOTBETCTBYIOIICH TpeOOBaHMIM, YCTaHOBJICHHBIM KoMITaHHEH.

Cnenmaaucr — corpynauk Kommamwmum w (unm) I[laptHepa Kommnanwm, Bnameromimit
HeoOXxoauMo# KBanuduKanueld M HEMOCPEICTBEHHO NPENOCTABISIONNA YCIyrd B COOTBETCTBHHU C
HacTosmuMu IlpaBunamu 1 npasunamu Komnanuu.

EOFOBOQ OKa3aHusd yCJIyr Ha a00HEHTCKOI 0CHOBE ]aﬁoHeHTCKI/lﬁ JAO0TOBODP OKa3aHUA YCJIAVI,

JloroBop, ADOHEHTCKMIi 10roBOp) — comamenne Mexnay Kimmenrom m Kommanueit, mo koTtopomy
Kmuent BHocuT AOOHEHTCKHA IUIaTeX JHOO mepuoandeckne AOOHEHTCKHE IUIATeXH 3a IPaBo

TpeboBaTh oT Kommanumum mnpemocraBieHUs YCIOyr, NpeayCcMOTpPEHHBIX BBIOpaHHBIM KineHTOM



TapupueiM mmanom, a Kommanmsa o6s3yercst okxaspiBaTh Kimenty Yeiayrm mo ero TpeOGoBaHHIO
(3ampocy). 3axnmrodeHne aOOHEHTCKOTO JIOTOBOpa OKa3aHHSA YCIYT OCYHIECTBISETCS B TMOpPSIKE,
MperycMOTpeHHOM HacTosmuMu [IpaBunaMu. AGOHEHTCKUI JOTOBOP COCTOMT U3 Hactosmux [Ipasum,
[IpaBun crtpaxoBanus u Ceprudukara, cogepxkauiero nHpopmauuio o Tapudnom mmane Kimenra
(ITporpamme), a Taxxe MOXKET COAEPKAaTh MHBIE JOKYMEHTHI, KOTOpble CTOPOHBI COCTABISAIOT B paMKax
WCIIOJTHEHUS a0OHEHTCKOTO JIOTOBOPA.

IIpaBuJia KOMILIEKCHOTO a00HEeHTCKOro obcayxupanus (IlpaBuiaa) — Hacrosye NpaBuia,
perynupyomue oTHomeHus Mexnay Kimumentom n Komnanwed mo oka3aHWiO YCIyr Ha OCHOBaHUU
cT. 429.4 I'paxnmanckoro kogekca PdD, a WMEHHO Ha OCHOBaHMM AO0OHEHTCKOTO JOTOBOpA OKa3aHMUs
Kommanwueit Yenyr Knuenry.

OroBOp cTpaxoBaHus (JIoroBop KoJJEKTHBHOIO CTPAXOBAHHWSA) — COIJIAIIEHHE MEXIY
CrpaxoBarenemM U CTpaxoOBIIMKOM, IT0 KOTOPOMY OOBEKTOM CTPaxOBaHWUS SBISIOTCS WMYIECTBEHHBIC
uHTepechl Knuenra (3acTpaxoBaHHOTO JTUIA).

CrpaxoBoii monuc Kimenty He Bbmaercs. [lpm oOpamenun KnuenTta c 3ampocoM K
CrpaxoBuiky B cooTBeTcTBUU C M. 9.4 Hactosmmx IlpaBun Kinuent npenbsBnsger CTpaxoBIIUKY
Ceprudukar.

IpaBuniaa crpaxoBanus — [IpaBuna crpaxoBanus «3Jxcmpecc» (yTB. [Ipukaszom CrpaxoBmunka
200930-01-on ot 30.09.2020) u KommiekcHsle mpaBuia crpaxoBaHusi «Jloktop onnaiin» (yTB.
[pukaszom Crpaxopmuka 191118-04-om ot 18.11.2019), pa3meiieHHble Ha OQUIMATLHOM caiiTe
Crpaxosuika www.renlife.ru.

IIporpaMma cTpaxoBaHMs — COBOKYITHOCTh YCJIOBHH, XapaKTEPU3YIOINX 00BEM CTPaXOBOTO
MOKpeITHST 0 J[oroBOpy cTpaxoBaHHs, OCOOCHHOCTH 3aKIIOYEHHsS W TpekpamieHus JloroBopa
CTpaxOBaHMs, YIUIaThl CTPAXOBOM MPEMUHU M CTPAXOBOM BBIIJIATHL U T.II.

CrpaxoBarens (Komnanusi) — OO1IeCTBO ¢ OTpaHUUEHHON OTBETCTBEHHOCTBIO « ABTOACCHCTY
(OO0 «ABTOAccucty, UHH 7734420410, OI'PH 1197746081378, aapec: 123098, . Mockaga,
yi. Porosa, m.12, mom. II, xomH. 5, oduc 13), Takke cormacHo HacTosAmuM [IpaBuiiam sIBISFOIIICECS
CTOPOHOH a0OHEHTCKOTO JIOTOBOpa oKa3aHwus yciryT ¢ Kimmentom, a umeHHo KommnaHwuei.

CrpaxoBmmk — OOmecTBo ¢ OrpaHHueHHON OTBeTCTBEeHHOCTHIO «CrpaxoBas Kommanus
«Peneccanc XXuzup»y (OO0 «CK «Peneccanc Xuznn», MHH 7725520440, OI'PH 1047796714404,
aapec: 115114, . Mocksa, JlepoereBckas Hab., 1. 7, cTp. 22, aTax 4, nom. 13, xom. 11, Jlunensus CJI
Ne 3972 or 11.05.2017, JIumen3uss CXK Ne 3972 or 11.05.2017), Taxke SsBISIOIMIEeCs] CTOPOHOMH
JloroBopa cTpaxoBaHUs._

3acTtpaxopannoe Jsmuno (Kimenr) — dQusnuyeckoe nMIO, YbM HMMYLIECTBEHHBIE WHTEPECHI
SIBIISIFOTCSI OOBEKTOM CTpaxoBaHUs 1o JloroBopy CTpaxoBaHHUsI.

Taxke ykazaHHoe JHIO sBisieTcss KiMeHTOM, a WMEHHO SBISIETCS CTOPOHOW aOOHEHTCKOTO
JIOTOBOpA oKa3aHus yciryT ¢ Kommanwe — Qu3nIeckuM JTUIOM, KOTOPOe TIPHOOPEIIo TIpaBo TpeOoBaTh
npenocrasneHuss Kommanwed Ycinyr, MOATBEpXACHHOE TMOJTYYSHHEM BO BIAJICHHE W IOJIB30BaHUE
Ceprudukara, TeM caMbIM OCYIIECTBUB IPUHATHE (aKLENT) HacToAmux [IpaBui.

Hacrosmmii TepMuH «3acTpaxoBaHHOE JIMII0» COOTBETCTBYET TepMHHY «KineHT» HacTosmuein
CTaTbU.

Kiment cranoButcs 3acTpaxoBaHHBIM JIMIIOM IIPH CIETYIOIINX YCIOBUIX:

— mo ucredyeHnd 14 (YeThIpHAALATH) JTHEH («Imepuofa OXJKICHHS») C MOMEHTA BBIIAYH
3actpaxoBanHomy nuny (Kmuenty) Ceprudukara;

— TIpHU OTCYTCTBHH OTKa3za 3actpaxoBanHoro nuna (Kmuenrta) ot mpucoenunenus k JloroBopy
CTpaxOBaHMs B TIOPSIIKE, YCTAHOBJICHHOM T1. 3.7 HacTosmux [IpaBwmi.

aprHep Komnanuu (IlapTHep) — IOpUAMYECKOE JIUIIO, KOTOPOE HA OCHOBAHUM JOTOBOpPaA C
Kommanueit ocymectuser mubo peanmzanuto u (wim) 3akynky Yernyr Komnanwmw, mmubo neicTBus,
HampasJeHHbIe Ha NpuBiedeHue KinenTos ni1s 3akmtoueHus ¢ Kommnanueil 7oroBopoB Oka3aHus yCIyT.
[TaptHepamu Komnanuu SBISIOTCS, B YaCTHOCTH (HO HE OIpPaHUYNBAsCh):

— OOmecTBO ¢ OTpaHMYEHHOW OTBETCTBEHHOCTHIO «EBpomeiickas Ipuandeckas
Cnyxba» (OO0 «EHOCy») (MHH 7703722933, OI'PH 1107746487640, ampec mecta HaXOXICHUS:
121087, r. MockBa, barparunonoBckwuii nip-n, 1.7, kopi. 20B, od. 317);

— OO01IeCTBO C OrpaHUYEeHHON OTBETCTBEHHOCTHIO0 «CrpaxoBas Kommanus «Peneccanc Kuzub»
(000 «CK «Peneccanc Xuzup») (MHH 7725520440, OI'PH 1047796714404, anpec wMecrta
Haxoxnaenus: 115114, . Mocksa, [lepbeneBckas Ha0., A. 7, cTp. 22, atax 4, mom. 13, kom. 11).



Tepan,l u oripeacacHus aJis Yc.nyr KaTeropumn «IOpI/I}IH‘leCKOG COIPOBOKIACHHUE»:

Yeayra «YcTHasi IpaBoBas KOHCYJIbTAlMS MO JI000i 0Tpaciu mpaBay — EATEILHOCTH
Kommanmu/IlaptHepa mo obecneuenuio Kimenra Ycmyro#t, mpemocraBmsemolr CHenualvcTOM B

YCTHOMH (hopMe, 3aKIIIOYAIOIICHCs] B Pa3bsICHEHUH CYLIECTBA HOPM IIPaBa, PETyIHPYIOIINX OTHOLICHUS
M0 TPEACTaBICHHOMY 3aIpocCy, BHITEKAIOIINX U3 HUX PUCKOB, METOJOB M CIOCOOOB MX pa3pelIeHus B
paMKax AeMCTBYIOILEro 3aKkoHoAarenscTBa Poceuiickoit @enepanuu.

YcTHBIE IMPAaBOBBLIC KOHCYJIbTAIIUM HE IMPEAOCTABIIAIOTCA I1I0 BOIpPOCaM Hpe):[HpI/IHI/IMaTeHBCKOﬁ
JEeSITEebHOCTH.

Yeayra «YuacTue 10pucTa B Ieperopopax» — okasaHue copeicTsua KinueHrty B nmeperoBopax
C TPETbUM JIUIIOM, 3aKJIIOYarolieecs B ONEpaTHBHOM pearnpoBanuy CrenuanucTa Ha T€ WIH HHBIC
MPaBOBBIC BOIPOCHI, BO3HUKAIOIIKE B Mpollecce NeperoBopoB KimeHTa ¢ TpeThUM JIMIIOM, 2 TaKkKe B
ydactun Crienpanucra B KOMMYHUKaIUsIX Mexay KIMeHToM u TpeTbUMH JIHIIaMU HETIOCPEACTBEHHO B
MOMEHT BO3HUKHOBEHHUSI, a TAK)Ke IPU BOSHUKIINX IPABOOTHOLICHHSAX, B paMKax KoTopbix y Kimenra
€CThb MOTPeOHOCTH B oOparienun B Kommanuto.

Tele/lHI)I U onipeacjJaeHus AJisd Yc.nyr KaTeropumu «CTanOBoe COMPOBOKIACHUC» .

CTpaxoBoii pucK — TIpeanoiaracMoe CoOBITHE, 00JamaroIiee MPHU3HAKAMH BEPOSTHOCTH H
CITy4aifHOCTH, Ha CITy4yail HACTYMJICHUS KOTOPOTO 3aKitouaeTcst JloroBop cTpaxoBaHus.

CrTpaxoBoii caydaii — coBepumiuBIIeecss B IEpHOJ CpOKa CTpPaxoBaHHUS COOBITHE,
peaycMOTpeHHoe JIoroBOpOM CTpaxoBaHWS, C HACTYIUICHHEM KOTOPOTO BO3HHMKaeT OOS3aHHOCTH
CTpaxoBIIrKa MPOU3BECTH CTPAXOBYIO BBILIATY (CTpaxoBbie BBILIATH) KimeHty (3acTpaxoBaHHOMY
TUIY).

CTpaxoBble BBIIATBI — BBIIUIATHL, MPOU3BOANMBIE CTpPaxoOBIIMKOM TpPH HACTYIUIEHUHU
CTpaxoBOro ciy4asi 3acTpaxoBaHHOMY Juiy. CTpaxoBble BBIIATHl MPOU3BOAATCA CTpPaxOBIIUKOM
HE3aBHCHMO OT CYMM, INPUYHTAIONIMXCS MO IpyrHWM JloroBopaMm CTpaxoOBaHUs, MO COLMAIBHOMY
CTPaxOBaHMIO, TI0 COLIMAJILHOMY 00ECIIEUEHHUIO 1 B TIOPSIIKE BO3MEILICHHS BpEa.

CrpaxoBasi cyMMa — OIpe/esieHHas: CTOpoHamMu B JlOroBope CTpaxOBaHMS JE€HEXKHas CyMMa,
HCXONS U3 KOTOPOH OIpenenstoTcst pazMepsl CTpaxoBOW MPeMUH U B Tpeneiax KoTopoi CTpaxoBIIUK
OCYIIECTBIISIET CTPAXOBYIO BBITLIATY.

CTQaXOBbIe THQI/Igth — CTaBKH CTanOBOﬁ nopeMunu ¢ CAUHUIBL CTanOBOﬁ CYMMEI.

CrpaxoBasi mpeMuss — IUlaTa 3a CTpaxoBaHHe, KoTopyio CrpaxoBarenb 00f3aH YILIaTHUTh
CTpaxoBIIVKY B OPSAKE M B CPOKH, yCTAaHOBJICHHBIE J[OrOBOPOM CTPaxOBaHHS.

Cpok cTpaxoBaHMsi — TIEPHOA BpPEMEHH, B TEUCHHE KOTOPOro Ha 3acTpaxOBaHHOE JIUIIO
pacrmpocTpaHseTcs JNEUCTBHE CTPAaxXxOBOHM 3alIUTHI B OTHOIICHUH OIMPEACIICHHOTO CTPAaXOBOTO PHUCKA.
CrpaxoBaHHe pacpoCTPaHAETCS TOIBKO HA CTPAXOBBIE CIydaH, BOSHHUKIINE B PE3YIbTAaTe HECUACTHBIX
CIly4aeB, TMPOHM3OUISIINX C 3aCTPaxOBaHHBIM IUIIOM B TEUYEHHWE CPOKa CTPaXOBAaHHSA, M OOJIE3HEH,
BO3HUKIINX U IMATHOCTUPOBAHHBIX B TEUECHHE CPOKA CTPAXOBAHMSL.

Yeayra «YerHble KoHeyapTanuu no Tegemennuune» — nearensHOCTh [lapTtHepa Kommanuu
o obecriedenuio Kimmenra Yciayroi, MpemnocTaBIsaeMoil B OTBET Ha 3allpoc 3acTPaxOBAaHHOTO JIUIA B

anpec Kommanun/Ilaptaepa Komnanun/CrpaxoBimuka npu 3a00sieBaHUH, 000CTPEHUN XPOHHUYECKOTO
3a00eBaHus, TpaBMe, HHBIX CIy4asx, yka3aHHbIX B [Iporpamme crpaxoBanus «Tenemenuuunay.

BpeMeHHasi yTpara TpPYIOCHOCOOHOCTHM B PpPe3yJbTaTe HECYACTHOIO CJAyYadg —
HETPYIAOCIIOCOOHOCTh 3aCTPaxOBaHHOTO JIMIIA, HACTYNHUBINAS B PE3YJIbTaTe MPOM3OIIEAIIEr0 ¢ HUM B
MEPHUOJl CPOKA CTPAXOBAHUSA HECUACTHOTO CITydasi, CONMPOBOXKIAIOIIASCS HEBO3MOKHOCTBIO HUCTIOIHSTH
CBOM TPYIOBBIC OOSI3aHHOCTH Ha MPOTSDKEHUM IEPHO/Aa, HEOOXOMUMOTO Il TPOBEACHUS JICUCHUS




TIOCJIEICTBHI HECYaCTHOTO CiTydas. BpeMeHHas yTpara TpyIoCrmocOOHOCTH TOATBEPKIAETCS JIMCTKOM
HETPyHOCTOCOOHOCTH (OOMPHUYHBIM JHCTKOM), O(OPMIICHHBIM B COOTBETCTBHH C JE€HCTBYIOIIHM
3aKOHO/IATEIIECTBOM.

Bonesns (3a0oieBaHue) — HapylleHUE HOPMAJIbHOM JKU3HENESATENbHOCTH OpraHu3Ma,
o0ycroBieHHOe (YHKITMOHATBHBEIMA W (M) MOPQOJOTHICCKUMH HW3MCHCHHUSMH, HE BBI3BAaHHOE
HECYACTHBIM CJydaeM, IUarHOoCTHPOBaHHOE KBAJIM(QULUHUPOBAHHBIM BPauOM Ha OCHOBAHHUHU
OOBEKTHBHBIX CHMITOMOB, BIEPBBIC BO3HHUKIIMX B IEPUOJ CPOKAa CTPaxOBaHWs MU 3asBICHHOE
CrpaxoBaTeneM MM 3acTpaxOBaHHBIM JIMLIOM (B 3asIBJICHUH, JICKIapalii) Ipy 3akioueHnn Jlorosopa
CTpaxOBaHUA, a TaKKE ABUBUICCCA CJICACTBUEM OCHO)KHGHHﬁ, Pa3BUBIINXCA II0CJIC Bpa‘Ie6HI)IX
MaHI/IHy.HSIHI/Iﬁ C OCJIBIO JICYCHUA TAaKOI0 HAPYHICHHUA U MPOU3BECACHHBIX B IIEPUO CPOKa CTPaXOBaHUA.
HecuacTtHsrii cirydaii 3a001eBaHEM HE SBISETCS.

HuBaauaHocTh — coUManbHas HEIOCTaTOYHOCTh BCIIEACTBHE HAPYIICHUH 3H0POBBS CO
CTOMKMM BBIPQKEHHBIM PAaCcCTPOMCTBOM (YHKIHMHA OpraHu3Ma, OOYCIOBJICHHBIM 3a00JICBaHUSMH,
MOCJICJICTBUSIMH TPaBM WJIM TNPHOOPETEHHBIMH Je(eKTaMM, BO3HUKIIMMH B IIEpUOJ] CpOKa
CTpPaxOBaHMs, NPUBOIAIIAS K OTPAaHHICHHIO JKU3HEACATSIBHOCTH, HECTIOCOOHOCTH BBITIONHATH JTIOOYIO
TPYAOBYIO [ESTEIBHOCTh C IIENbI0 IONYyYEHHUS J[A0X0da M HEOOXOOMMOCTH B TPENOCTaBICHUHU
COLMANFHON 3aliuThl. B 3aBUCMMOCTH OT CTENeHU HapyuleHus QYHKUUH OpraHu3Ma ¥ OrpaHHYCHHUs
KHU3HECATEIILHOCTH JIUIY YCTaHABIMBACTCS TPYIIa MHBAJIMIHOCTH. BapHaHTBl yCTaHOBICHHUS TPYIIT
WHBAJIUAHOCTH W WX COYCTAaHHE, ITOKPHIBAEMBIC CTPaxXOBAHHEM, YyCTaHABIMBAIOTCS B JloroBope
cTpaxoBaHHs. Hanmmune 3a0oneBaHus He SBISETCS OCTAaTOYHBIM YCIOBHEM JUIS TIPH3HAHMS YelIOBEKa
WHBaMUAOM. B ciiyyae mpu3HaHMS TpaXIaHWHA WHBAJIUAOM [aTOM YCTaHOBIICHHS HHBAIMIHOCTH
CUUTAETCS JIeHb MOCTYIUIGHUS B COOTBETCTBYIOILEE YUPEKICHHE MEIUKO-COLUATBHONW AIKCIIEPTH3BI
3as1BJICHUS TPaXKIaHWHA O TIPOBEJACHUH MEIUKO-COIIMATBHOM IKCTIEPTU3BL.

Jlio6ass mpuumHa — coObiTre (00JIe3HP WM HECYACTHBIA CITy4ail), BO3HUKIIEE B TEUCHHE
neiicteus JloroBopa cTpaxoBaHHs, a TakKXe CaMOYOHWICTBO, TMpU YCJIOBHH, YTO K MOMEHTY
camoyOwuiicTBa JloroBop cTpaxoBaHus ACHCTBOBANI HE MEHEE JIBYX JICT.

Hecuactubrii _cayyaii («HC») — BHe3amHOe, BHEITHEE, KPaTKOBPEMEHHOE (10 HECKOIBKUX
4acoB), (PaKTUYECKH MPOMCIIEAIIee IO BO3IECHCTBHEM Pa3IMYHBIX BHEITHUX (PAKTOPOB ((hHU3HUYECKUX,
XUMHYECKUX, MEXaHMYECKHX W T.II.) COOBITHE, XapakTep, BpeMsS U MECTO KOTOPOrO MOTYT OBITh
OJTHO3HAYHO OIpeIeJICHbl, HACTYIHUBIIEE B MIEPUOJ] CPOKA CTPAXOBAHUS U BO3HHKIIIEE HEMPEIBHUICHHO,
HEenpeIHaMEePEHHO, TOMUMO BOJIM 3aCTPaxOBaHHOIO JIMIIA, MOBJICKINEE 3a COOOW NMpUYMHEHUE Bpeda
KU3HU W 3I0POBBI0 3acTpaxoBaHHOTO JMIa. He OTHOCATCS K HECYACTHBIM CIIy4asiM JTF0ObIe (hOpMBI
OCTPBIX, XPOHHYECKHUX, HACIEACTBEHHBIX 3a0oieBaHUil (B TOM 4ymcie WH(GAPKT, WHCYIBT, Pa3phIBBI
AHEBPU3M apTepuil U Mpoure BHE3AMHbIC NOPaXKEHUS BHYTPEHHHUX OPraHOB, BBI3BAHHBIC
HACJICJICTBCHHOU MAaTOJIOTHUEH WIIM MATOJIOTUEH B pe3yJbTaTe pa3BuTHs Oose3Hu (3a0oneBanus). Takxe
HE OTHOCATCS K HECYaCTHOMY CJIy4dar0: OCTEOXOHJPO3, TPBIKH MEXKIIO3BOHKOBBIX aAuckoB, BNU—
nHpekusa, CITN/]. HecuacTHbIH citydaii He sBiIsieTcs 00JIe3HBIO (3a00IeBaHUEM ).

CBoeBpeMeHHoe o0panieHue 3a MeIHIMHCKOWH NMOMOUIBI0 — o0palleHne 3a MEJULIUHCKOH
IIOMOIIBIO IIOCJIE IMOABJICHHSA IIEPBBIX IIPU3HAKOB 3360J’ICB3HI/I$I, T.C. OO0 YXYAUWICHUA COCTOAHUA,

pa3BUTUA OCJIOKHEHUH WJIN BO3HUKHOBEHUS HeO6paTI/IMI)IX HOCHC,IICTBI/Iﬁ 3a00JI€BaHUs N COCTOsAHUA,
a Taoke He3aMeIIUTENsHO (He 0oJiee CyTOK) IMOCie HACTYIUIEHHS! HECYACTHOTO CTydasl.

CMepTL — IMPEKpaliCHue (bHBHOJlOFI/I‘leCKI/IX (byHKLII/Iﬁ opraHusma, NOAACPKHUBAIOIIUX €TI0
KUBHCOACATCIIBHOCTD.

Pasnean I1. Ilopsaaok 1 ycaoBus 3aKJII0UEHHUS 10T0BOPA oka3aHus ycayr Kaunenra ¢ Komnannei
Crartbs 3. [lopsaaok 3ak/i0ueHns U JelicTBUeE 10T0BOpa

3.1. JloroBop wmexnay Knumentom wu Kommanweidt cuuTaercs 3aKIIOYEHHBIM W CTAHOBHTCS



00s13aTeNbHBIM TSI 00eNX €ro CTOpOH ¢ MOMeHTa mpuHATHs (akuenTta) Kiomenrtom Hactosmmx IlpaBwmi.
[HomupiM 1 Ge30roBopouHBIM MpHHSITHEM Kiuentom Hactosmmx [IpaBui cuMTAIOTCS KOHKIIOIEHTHBIE
neiicreus Knnenta mo orutate Kimentom crommoctu Tapudaoro miana (IIporpammer).

3.2. IlpaBa u 0o0s13aHHOCTH CTOPOH JlOroBOpa BO3HMKAIOT C MOMEHTa 3aKiroueHHus Jlorosopa, 3a
HUCKJIFOYCHUEM TEX IIpaB U O6H38HHOCTCI71, KOTOPEBIC 00BEKTUBHO MOTYT BO3HHUKHYTH TOJIBKO IIOCJIC
nepBoro obOpamienus: Knventa. MomeHToM 3akiodeHust JloroBopa siBisieTcst jata oruiatel KimeHToM
croumoctu Tapudnoro mnana (IIporpammer).

3.3. Ceprudukar neiicTByeT B TEUYEHHE CpPOKa, NPEAYCMOTPEHHOTO COOTBETCTBYIOIIUM,
BbIOpanHbM Kimmentom Tapuduemm maanom (IIporpammoit). Tedenne cpoka Ha4WHAETCS C JaThl
3akitoueHust Jloroesopa.

3.3.1. B orcytcTBHe omutaTsl YeiryT Ha HOBBIM nepuon o JloroBopy KnmenT ne BnpaBe TpeboBarh
npenocrapieHuss Yoiuyr. B cmydae mocnenyromero BHeceHus: Knmmentom mpemoruiatsl mo TapudHOMy
mwiany ([Iporpamme) KnmeHnt BmpaBe TpeOOBaTh MPEmMOCTaBICHUS YCIyT 3a MPEAOINIAaueHHBIN TEepHOI,
HaYMHas C JAaThl, CICAYIONIEH 3a THEM BHECEHH (TIEpPEUrCIIeHNs) OTUIATHI.

3.4. B cnyuae orkaza Knuenra ot JloroBopa ¢ Komnanueit cropons! Takoro Jlorosopa (Knuent u
Kommanus) ucxoaaT U3 MpaBuil, yCTaHOBIEHHBIX TSI a0OHEHTCKOTO 1oroBopa (cT. 429.4 I'paxkmaHCKOTO
Kojziekca PO).

3.4.1. B cuny aborenTckoro xapakrepa JloroBopa KinueHT o0s3an BHOCUTH AGOHEHTCKHUE TIIATeKU
(AboHeHTCKUI TIIaTeXK) 3a BECh NMEPHOJ IeHCcTBHs JloroBopa, He3aBHCHMO OT TOro, oOparancs Kiuenr ¢
3anpocoM Ha Ycnyry B Komianuio uiu HeT.

3.5. Ecim Kommanwe#i Obiia (axtuyeckn okazana Ycmyra KimeHTy, 9To mpupaBHHBaeTcs K
HAJIMYUIO XOTs1 Obl ofHOTO OOpameHus Kimuenra B Kommnanwio, To JeHexHble cpenctBa KimeHTy mmo
3asBJICHHIO 00 OTKa3e oT JloroBopa He BO3BpAIAIOTCS HE3aBHCHMO OT OCTAaBILIETOCS CpPOKa IEHCTBUS
Tapudnoro miana (IIporpamMmer).

3.6. Ecom Knment He oOpamiancs 3a okazaHueM Yeiayr B Kommanwio B mepuon AEWCTBUSA
Tapuduoro mrana (I[Iporpammsr), To B criry aboHEHTCKOTO Xapakrepa JloroBopa AOOHEHTCKHMA IIIATEK,
BHeceHHbI Knmentom mo /loroBopy, Bo3Bpary He momiexuT (cT. 429.4 I'paxmanckoro xopekca PD).

3.7. Bo3Bpar CtpaxoBoii mpeMuu B MOJHOM 00BheME MOXKET OBITh MPOU3BEACH MCKIIOYUTEIHLHO B
tTeueHne 14 (4eThIpHAANATH) KaJleHIApHBIX AHEW ¢ MoMmeHTa Bbimaun Kimenty Ceprudwukara («mepuon
oxJaxneHus»). B mamHOM cnydae KomeHT BmpaBe o0paTtuTbes C 3asBIeHHEM 00 OTKase OT
npucoennHeHus K J[oroBopy cTpaxoBaHHs, HarpaBuB KoMmaHuM NMHCEMEHHOE 3asBICHHE 00 OTKasze OT
JloroBopa crpaxoBanus 1o aapecy mecta HaxoxnaeHus: Kommanuu (123098, . Mocksa, yn. Poroga, n.12,
noM. 11, komH. 5, opuc 13) ¢ ykazaHmeMm pexkBU3UTOB cueTa KimeHTta A BO3BparTa JEHEKHBIX CPEICTB,
HOMepa TenedoHa W ampeca dnmekTpoHHOU mouThl Kimenrta. KimeHnT He BmpaBe TpeOoBarh BO3Bpara
JIEHEKHBIX CPEICTB IOCPEACTBOM MTOYTOBOTO MIEPEBOIA.

K ykxazaHHOMY 3asBI€HHMIO IOJDKHBI OBITh MPHJIOXKEHBI KOMHS JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTH, Korns Ceprudukara, a Takxe KOHA JOKYMEHTa, TOATBEp K aatomiero omiary Ceprudukara.

3.8. AkmenTtys HacTosmryo odepry, Kinuent npuauMaer ycinoBus o Bo3Bpare Ceprudukara u o0
oTkase or JloroBopa, mpeaycMOTpeHHbIE HacToANMMHU [IpaBuiiamu, ¢ y4eToM abOHEHTCKOTO XapakTepa
takoro JIoroBopa, ¥ MpU3HAET, YTO OH HE BIpaBe TpeOoBaTh Bo3Bpara ctonMocTn CepTudukara B ciyvae,
ecmu camuM KimmenToM He Oblina 3arpeboBana Yenyra y Kommannu B iepuon aeiicteus Ceprudukara.

Pazgea I11. OcoGennoctu okasanust Yeayr kareropun «fOpuanyeckoe conpoBokaeHne» u
Yceayr kareropun «CTpaxoBoe CONpoOBOKICHUE)

Crarbs 4. [lepeyenb u yci10Busl OKazaHus Yeayr kareropuu «lOQpuanyeckoe
conposoxkaenune». Unentnguxkannsa Kiuenra.

4.1. Tlepeuenr u o0ObeM okxa3piBaeMblXx Kiaumenty Ycayr kareropum «lOpuanueckoe



COTIPOBOXKJCHHE», ONPENeNsIIoTcs BRIOpaHHbIM M TapudubM mranoM (IIporpaMmoif), n oka3bIBaroTCA
JTUCTAHIIMOHHO TIOCPEICTBOM JIMYHOTO KaOMHETa Ha caiiTe JIK.I0pHCcT24.0HJIalH, [0 3JIEeKTPOHHOI mouTe U
o Tenedony.

4.2. YcuyTu npeaoCTaBIIsIIOTCS B COOTBETCTBUU U Ha OCHOBAHUH JICHCTBYIOIIETO 3aKOHOIATEIbCTBA
Poccuiickoii @enepanuy, B TOM YHCIE NPUHUUIOB M HOPM MEXIYHApOJHOIO IIpaBa, SIBISIOIIUXCA
COCTAaBHOM YaCThI0 POCCUICKOM MPaBOBOM CHCTEMBI, a TAKXE CIOXKHUBLICHCS NPaBOIPUMEHUTEIBHON
MIPaKTHKH.

4.3. VYenyrn xkareropun «HOpummdeckoe COMpPOBOXKICHUE» IMPENOCTABISIOTCS TPH  YCIOBHH
nuyHOTO oOpamenusi Knmenra, B ero moib3y, 4TO O3HAYAeT JUYHYIO 3aMHTEpecOBaHHOCTH KimeHra B
pa3pelieHny BO3HUKILEH Yy HETO MPaBOBOM CUTyallMd, B KOTOPOl OH HEMOCPEACTBEHHO SABIISIETCS OJHOU
U3 CTOPOH.

4.4, VYenyrn xkareropun «HOpummdeckoe COMpPOBOXKICHUE» IMPENOCTABISIOTCS IO 3ampocam
KnueHToB, cooTBETCTBYIONINM TpeOOBaHMSIM, yCTaHABIMBaeMbIM KoMiianuei.

4.5. Yenyru oka3siBaroTcs KoMmmaHue Ha pycCKOM S3BIKE.

4.6. HeoOxommmbpiM ycioBueM okazaHus Kamenty VYenyr xareropum «lOpupmgeckoe
COTIPOBOXKJCHHE» B COOTBETCTBHM C BbIOpaHHBIM WM Tapudupmm tmranom (IIporpammoit) sBisercs
uneatudukanus Kiuenra. [Ipomemypa wmpentudukanun Knmenrta 3aBucHUT OT (OpMBI 0OpamieHus
Kmuenta x Kommanun. Ilpu oOpamennn mo TtenedonHOW nmuHuM KimeHT 006s3yeTrcs Ha3BaTh HOMEp
Ceprudukara u xogoBoe cioBo. [Ipu stom, ecnu y Crnenumanucra Komnanuu BO3HHKIM 000CHOBaHHBIC
COMHEHHS B TOM, 4TO oOpaTuBIIeecs 3a MOJyYeHHEM YKa3aHHOW YCITyTH JINIO, NEHCTBUTENBHO, SBISAETCS
Kimentom, oH BmpaBe 3amaTh KIiMEHTy MAOIMOJHHTENBHBIE BOMPOCHI, MO3BOJSIONINE YCTPaHUTHh
BO3HUKIIIFE COMHEHUSI.

4.7. llpu wunpentndukanmn KineHTa MOTyT WCIIONB30BAaTHCSA CIIEIHATbHBIE IPOrPaAMMHO-
amrmaparHble CpeJICTBa, B TOM YHCIIE 0 3alKCH, 00paboTKe U YHHUYTOKEHUIO HHPOPMALINH.

4.8. B cmydae, xorga maHHblE, cooOmraeMbie Kimentom mpu obpamennn B Kommanuto, He
ITO3BOJIAOT I/II[GHTI/I(bI/IIII/IpOBaTI) KHI/ICHTa, Kommanns BIIpaB€ OTKa3aTb KHI/ICHTy B NpECAOCTaBJICHUN
3anpamunBaeMbIX YoryT. KimeHTt BnpaBe o0paTHThCs MOBTOPHO, Ha3BaB Kommanny Bce HEOOXOAMMEBIE IS
unentudukanun Knrenra, npemxycMoTpeHHbIe HacTosiuMu [IpaBunaMu, naHHbIe.

4.9. llpenocraBieHueM aapeca OJJIEKTPOHHOW TMOYTH, HoMepa Tenedona/daxca KimeHnt
TIOATBEPXKIAET CBOE COINIacKe Ha OOMEH 3JEKTPOHHON KOPPECHOHICHIIMEH dYepe3 OTKPBIThIE KaHAbI
csa3u (MuTepHeT, dakc).

4.10. ArnornmHsble 3anpocs B Kommanuio ¢ TpeOoBaHUAMHA O TPEAOCTABICHUN YCIYT JTHOO WHBIMH
TpeOOBaHUAMH HE 00pabaTHIBAIOTCA.

Crarbs 5. Cpoku H IOpsiIoK oKka3aHus Ycayr kareropun «lOpuanyeckoe
CONPOBOKICHHE)

5.1. Cpoxu okazanus Ycuyr kareropuu «HOpuandeckoe COMpoBOXKACHIE» HAYMHAIOT HCUUCISITHCS
¢ MmoMmeHTa (pukcaruu 3anpoca Kimmenra Kommnanuei.

5.2. B cnyuae yrounenus 3ampoca KimentoMm (mpemocTaBieHHs IOMOJHUTENBHBIX MaTepHasoB,
JIOKYMEHTOB, M3MEHEHUS 3ampoca) Te4eHHE CPOKOB OKa3aHWs YKa3aHHBIX YCIYT HaYMHAETCS C MOMEHTA
MOCTYTUIEHUS! YTOYHEHHOTO 3arpoca.

5.3. Jlng momydenus Yemyru kareropun «tOpunnueckoe compoBoxkaeHue» Kimenty Heobxomumo
obpatuthcss mo Tenedony: 8-800-775-08-20, mo smekTpoHHOUW TmouTe: info@ultra24auto.com,
MOCPEJICTBOM DJJIEKTPOHHOTO cepBUca Skype, MOCpeACTBOM JIMYHOrO KabOwHeTa Ha cairte
nk.1opuct24.ounaii. [Ipuem u guxcannsa 3anpocoB KiIreHTOB oCymecTBIAETCS KPYIIIOCYTOYHO.

5.4. Ycenyru xareropum «tOpumnaeckoe cONpoOBOXKIeHUE» OKasbiBaeT IlaptHep Kommanmnm —
000 «EOC» (MHH 7703722933, OI'PH 1107746487640).



Crartbs 6. Ilepnoa okazanus Yeayr kareropuu «lOpuandeckoe conpoBoxkaeHue»

6.1. Cpoxu okazanusi Ycuyr kareropun «HOpummdeckoe CONMPOBOXKICHHUE» WCUHUCISIOTCS C
MoMeHTa AxtuBannu CepTudukara (eciiv WHOE HE MPEAyCMOTpeHO TapuHBIM TUIAHOM) U UCTEKAIOT B
00:00 gacoB mociemHETo KaJIeHAapHOTO THS CPOKa.

Cratbs 7. Ilopsinok ncYHCIeHUs] CPOKOB OKa3aHusi Yciayr kareropun «lOpuanyeckoe
COIPOBOKACHUE»

7.1. Cpoku okazaHUs YCIIyT, yCTaHOBIEHHBIC B JHSX, HAUWHAIOT UCUHCIATHCS ¢ 9:00 gacoB mo
MOCKOBCKOMY BpEMEHHU pabodero JHs, CICTYIOIIETO 3a KaJICHIapHBIM JHeM (ukcanuu 3amnpoca Kimenra
Kommnanueit, ecnu IlpaBunamMu HE YCTAHOBJIEH HMHOM MOPSIOK MCUMCIEHUS CPOKOB JUIsI OKa3aHUA
KOHKPETHBIX YCIIyL.

7.2. Cpoku oOka3aHusi YCIIyI, YCTaHOBICHHbIE B 4Yacax, HAYMHAIOT HCUYHCIATHCS C MOMEHTa
MOCTYTUIEHHS 3amnpoca.

7.3. MoMeHTOM MOCTYIUICHUS 3ampoca SBISETCI MOMEHT (QHUKCAIUN CHeIHalbHBIMU
TEXHHYECKUMH cpenctBamMu Kommanmm 3ampoca B IMpexycCMOTPEHHOM HacTosmuMu [IpaBumamu
nmormyctuMoM (opmare, BKirodas coOmronenne KnmeHToM Bcex TpeOGOBaHMI B OTHOLIEHHH OObeMa,
JIOCTaTOYHOCTH, IOCTOBEPHOCTH, TPABOMEPHOCTH M WHBIX TPEOOBAaHMM B OTHONIEHHH JOKYMEHTOB,
CBe/IeHNH 1 JaHHBIX. KoMIaHus perucTpupyeT 3anpocsl B pa3yMHBIE CPOKH.

7.4. B cmydae yTO4HEHHS 3ampoca TEUYCHHWE CPOKOB OKa3aHWs YCIyr HAa4MHAETCS C MOMEHTa
IMMOCTYINICHHUA YTOYHCHHOI'O 3211'[1:)003. HpI/I MMpE€AOCTAaBJICHUU JOIOJIHUTEIBHBIX JOKYMECHTOB CPOK
HAaYMHAET TeYb C JAThI MMOJIyYEHHUS TOCIIETHETO PEIEBAHTHOTO 3apOCy JOKYMEHTA.

7.5. B nHacrosmux [lpaBuiiax moj KBapTajoM MOHHUMAETCs KaJeHJApHBIA KBapTaj, MOA MecsSUueM
MMOHUMAETCS KaJCHIAPHBIM MECSI], IMOoa THEM TOHMMAETCs pabodmii TeHb Ha TeppuTOopuu Poccuiickoit
denepanuu.

Crarbs 8. Cpoku okazanust Yeiayr kareropun «fOpuanueckoe conpoBoxIeHne» 1o
yYCTHBIM 3anpocam

8.1. Yenyru kareropun « Opuandeckoe CONpOBOXKIECHUE)» MO YCTHBIM 3ampocaM MPEA0CTaBISIOTCS
HEMOCPEICTBEHHO B MOMEHT oOparienus Kienra B xone Te’ae(pOHHOTO COSTUHEHHS C HUM.

8.2. B ornmenpHBIX chy4asx (Hampumep, HEOOXOIMMOCTH [OMOJHHUTEIBHOTO HW3yYCHHS
3aKOHOJIaTEIhCTBA, NPAaBONPUMEHHUTEIBHONW MPAKTUKUA, MaTEepHaNoB, OONBIIOE KOIHUYECTBO
MpeIoCTaBIeHHBIX KITMeHTOM MarepranoB) MpeaocTaBieHHe YCIyT MOXKET ObITh OTCPOYEHO, HO B JTFOOOM
ciy4ae He Oornee yeM Ha 2 (1Ba) KaJIeHIAPHBIX JIHS.

8.3. He oxaspBatorca Yceayru kareropun «lOpumunyeckoe compoBoxAeHHE» IO 3ampocam,
CBSI3aHHBIM C OCyllecTBIeHHeM KIMeHTOM JFOOBIX NEHCTBUI MOCPEIHUYECKOTO XapaKTepa, Hampumep,
aJIBOKaTCKOM WU IOPUIUYECKOM AESITENbHOCTU, NEATEIBHOCTH B KauyeCTBE HOTapUyca, OKa3aHUEM
KOHCAJITHHTOBBIX, PUIITEPCKUX, OYXTanTepCKUX, ayIUTOPCKUX M UHBIX MPOPECCHOHANBHBIX YCIYT, B TOH
4acTH, KOTJa Takue 3arpockl PEeIOCTABISIOTCS B MHTepecax norpedureneit yeiayr KimenTa.

8.4. lna monyuyenus: Yeuyr xareropuu «HOpuandeckoe compoBokaeHrue» KIHMEHT NOmKeH UMETh
COOTBETCTBYIOIINE MPOTrpaMMHBIE U ammapaTHble CPEICTBA, B OTCYTCTBHE KOTOPHIX HE CYLIECTBYET
00BEKTHBHON BO3MOXKHOCTH OCYIISCTBIECHHUS 3ampoca WU MONIYYEeHUs pe3yJbTaTa OKa3aHHUs yKa3aHHBIX
VYenyr.

8.5. HeoOxomumbiM ycnoBueM momydeHus u (unm) 3ampoca Yemyr karteropuu «tOpuandeckoe
CONIPOBOXKICHME)» sABIseTcss Hanumuue y Kimenra axtuBupoBanHoro Ceprudukara, MOx KOTOPBIM
MoAipa3yMeBaeTcs, B TOM 4YUCIle, 00aJaHie BCeMU MACHTH()UKAIMOHHBIMUA JaHHBIMH, 38 UCKIIOYEHHUEM
CllyyaeB HempaBoMepHOro 3aBnaaeHust Ceprudukarom.



8.6. IlpemocraBnenne Ycmyr kareropum «HOpuamdeckoe COMPOBOXKICHUE» MOKET OBITh
MIPUOCTAHOBJICHO B CBSI3M C MPOW3BOICTBOM HEOOXOAMMBIX PEMOHTHBIX U MPOPMIAKTHICCKUX paboT, a
TaKXe B CIydasiX, YCTAaHOBJIEHHBIX AEHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit deaepaiu, 0 yeM
KineHt yBenomisieTcst B Hopsiike, yTBepkaeHHOM KoMaHuen.

8.7. Obpamenust Knrenra 3a Yeiayramu mo HoMepaM TeIeQOHOB, a TaKXKe depe3 WHBIC KaHAIIbI
CBA3U MOTYT OLITH 3aIlIMCaHBbI, 3a(1)I/IKCI/IpOBaHI)I, COXpaHCHBbI B LECIAX IMOJHOLCHHOIO OCYIICCTBICHUA
NEeATEIBHOCTH MO mpenocTaBlieHHI0 Ycuyr. OcymecTBiss 3anpoc Ha MOjJydyeHHe YCIyT,
peaycMOTpeHHbIX Hactosmumu [IpaBunamu, KnmeHT BeIpakaeT cBoe cortacue Ha cOop, XpaHeHHe,
UCIIOJIb30BAHNE, HAKOIJIEHWE, YHUYTO)KCHHE, TPAaHCTPAHWYHYIO II€epefady 3aluceil pa3roBopoB, B
KOTOPBIX OH YYacTByeT. PacmpocTpaHeHue 3aluCH pasroBopa, HHOW HH(POpPMAIKMH, Kacaroliencs
nojsydeHuss Ycayr ¢ ydactueM KiiMeHTa, MOMyCKaeTcsi TOJBKO IIOCNE MPEAOCTABICHHS Ha TO
nucbMeHHoOro cornacus Knuenra.

8.8. TapudpubIM TUTaHOM, BEIOpaHHBIM KiTHEHTOM, MOXKET OBITh IPEAYCMOTPEH HHOM CPOK OKa3aHUs
VYenyr. IHBIE CpOKHM OKa3aHHA YCIYT, a Tak)ke€ OCOOCHHOCTH UX MCYMCIEHHUS MOTYT OBITh IPEAYyCMOTPEHbI
kak B [Ipunoxenusx k HactosmmM [IpaBmiiam, moanexaniM NPUMEHEHHIO K J[oroBOpy ¢ KOHKPETHBIM
Kinenrom, tak u B [IpaBuiiax crpaxoBaHus.

Crarbs 9. OcobenHocTH 0Ka3aHus Yceiayr kareropun «CTpaxoBoe cONPOBOKICHH S

9.1. Yenyru kxareropun «CTpaxoBoe conpoBokieHHe» okasbiaeT [laptHep Kommanum — OOO
«CK «Peneccanc Xuzup» (MHH 7725520440, OT'PH 1047796714404). Vka3aunsiii [lapTHep sBisercs
ctoponoii (Ctpaxosmmkom) JloroBopa crpaxoBaHusl.

9.2. TlpaBOBBIM OCHOBaHHMEM OKa3zaHUs YcIyr kareropuu «CTpaxoBO€ CONPOBOKIECHHE» SIBIAETCS
JIOTOBOP, 3aKItoueHHBIN Mexay [lapTHepom, ykazanHbIM B 1. 9.1 HacToammx [lpasun, n Komnanuen.

9.3. Venyrm kareropun «CTpaxoBO€ CONPOBOXAEHUE)» MPEAOCTABISIIOTCS W OKa3bIBalOTCA B
coorBeTcTBUM C IIpaBuimamu cTpaxoBaHHs, a MMEHHO B COOTBETCTBHMHU ¢ llpaBuiamMu cCTpaxoBaHHS
«Oxcnpeccey (yTB. [Ipukazom CrpaxoBmuka 200930-01-ox ot 30.09.2020) u KoMIiekCHBIME TIpaBUIaAMH
crpaxoBanus «Jokrop onnaitn» (ytB. Ilpukazom CrpaxoBmuka 191118-04-om ot 18.11.2019),
pa3MelnIeHHBIMU Ha ouIranbHoM caiite CTpaxoBuiuka no aapecy www.renlife.ru.

9.4. Ilpu nHactyruieHnn y KnmeHnTta cTpaxoBoro ciydasi, IpelycMOTPEHHOTro BEIOpaHHbIM KimeHToM
TapudueiM nmanom (Ilporpammoit), Knuent obpamaercs k CrpaxoBiuky. Ilpu obpamennn Knuenra k
CrpaxoBuky Knuent npeasssnser CrpaxoBiiuky CepTuguxar.

Pazgen IV. TpeGoBanus k o0Meny nngopmaumeit

Crarbs 10. ConyTcTByI01IIHE CBEICHUS

10.1. B mpouecce mnpemoctaBieHusi Yeiayr Kmnumenty moryT cooOmarbcs OaHHBIE O APYTHX
OpraHu3alysX, OpraHax U rpaxaaHax (TpeThH JIMLa), UX pa3padoTKax, MPOAYKTaxX, MPEIOKECHUIX, B TOM
Yrce KOMMEPUECKOTO XapaKTepa, CChIJIKM Ha CalThl B ceTH MHTepHET (comyTcTBYIONIass HHPOpMAIHs).
VYka3zaHHbIC TPETHU JIMIA U COMYTCTBYOIas HHGopMmanus He npoepstorces: Kommanueit unm [apraepom
Ha COOTBETCTBHE TeM MM WHBIM TpeGoBaHMsM. Hu Komnanus, au IlapTHep He HECYT OTBETCTBEHHOCTH
3a JaHHYIO COITyTCTBYIOIIYI0 HMH(OpPMAaLUIO, B TOM YHCIE 3a JI0Oble MHEHUS HIM YTBEPXKICHUS,
BBIpRKEHHBIE TPETHUMH JIMLIAMH, PEKJIaMy U Ipodee, a Takke 3a JOCTYIHOCTh TaKoil COMYTCTBYIOLIECH
HHGOPMAIMH U TTOCIIEACTBHS €€ UCIONb30BaHMs MM HEUCTIoNb30BaHus Kiuenrom.

10.2. IlpenocraBienue 1000 comyTcTByoumeil HHPOpMALMU KOMMEPUYECKOTO HIIH
HEKOMMEPYECKOr0 XapakTepa He ABJsIeTCsl ee ofoOpeHreM MM peKOMeHAaluel co ctopoHsl Kommnanuuy,
3a UCKIIIOYEHUEM CIIy4aeB, KOIZla Ha 3TO MPSAMO YKa3bIBAaeTCS.

10.3. Ilpunumas Hactoswmue IlpaBuna, KnueHT BwIpakaeT CBoe corjiacue Ha BO3MOXKHOCTh
MONTyYeHUS] PEKIaMHON WHGpOpMAIMKM B IMENSX W ClOydasX, KOTla HEOOXOMUMOCTh TaKOrO COTIIACHS
MIpeyCMOTpPEHa IEHCTBYIOIINM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.



Crarbs 11. TpeOGoBanns K KOMMYHUKANHMAM

11.1. Homepa TenedoHOB, ampeca 3IeKTPOHHOM MOYTH M MHAS KOHTAKTHO-aIpecHass HHGOPMAITHs,
HeoOXoanMast Ui moiy4deHus Yeuyr, yeranaBiuBaercs Kommnanueit (Ilaptaepom) u conepxarcs Ha caiite
Kommanuu (Ilaptaepa), a taxke B Ceprudukare. B ciaydae m3MeHEHHS COOTBETCTBYIOIIEH KOHTaKTHO-
anpecHor mHbOpMaUKA IPUOPUTETHON SABISIETCS MHGOpMAIK, pa3MelieHHas Ha caiite Kommanuu. Bee
KOHTaKTHBIE JaHHbIE, PABHO KaK U JIF0ObIe HHBIE MTpeaocTaBisieMble KIMeHTOM CBeeHN S, paclICHUBAIOTCS
KaK KOppeKTHBIe, MpuHaIexkamue Kinnenty u noctynusie s Kinnenra, B CBA3H € 4eM OCYIIIECTBICHHE
Tene(OHHBIX M HMHBIX KOMMYHHMKAaIlHOHHBIX BBI30BOB, IPEJOCTABICHUE DJJIEKTPOHHOW W HWHOH
KOPPECTOHACHIIMH C HCIOJb30BAHUEM JMJAHHBIX PEKBH3UTOB IMPHU3HAETCA OCYIIECTBICHHEM
KOMMyHHKanuu ¢ KimmenTtom.

11.2. ng oka3aHHA COOTBETCTByIOmUX Yciayr CHenuanucT OCyHmIECTBIAET He MeHee 2 (IBYX)
WCXOZSIINX BBHI30BOB B TeUeHHe yaca Ha TeneoHHBIH HOMep KimeHrta, yka3aHHBIM UM TIpU AKTHUBAINH
Ceprudukara. IIpu memoctynmHocTH KimeHTa TpW TakWx BBI30BaX YCIIyTa CUYUTAETCS HEOKA3aHHOW B
orcyrcTtBrue BuHbI Kommanuu. KimieHT BripaBe 00paTHThCA ¢ aHAJIOTHYHBIM BOIIPOCOM MTOBTOPHO, B TAKOM
Clly4ae CpOKH HaYMHAIOT TeYh 3aHOBO.

11.3. IIpenocrapneHne yBEIOMJICHHMA, PE3yAbTATOB OKa3aHUS YCIIYT, HHBIX CBEICHUN W JAHHBIX C
UCIOJb30BAaHUEM JPYTUX PEKBU3UTOB (OTIMYHBIX OT W3HAYAJIbHO MPEIOCTaBICHHBIX KIHMEHTOM)
JIOTIYCKAeTCsl MPH YCJIOBUU TMPEABAPUTEIBLHOIO WX comiacoBanus ¢ Kommnanwed HTPUMEHHUTEIIBHO K
KOHKpPETHOMY HH(GOPMAIIMOHHOMY B3aMMOJICHCTBHIO.

11.4. KiMeHT caMOCTOATENIHHO HECET OTBETCTBEHHOCTh 34 COOTBETCTBHE COOOIIAEMBIX MU
MepeCchIaeMbIX UM JaHHBIX TPeOOBaHUSAM JICHCTBYIOMIETO 3aKoHomarenbcTBa Poccuiickoit ®depepanuu,
BKJIFOUAs OTBETCTBEHHOCTH TIEpel TPETRUMHU JIUIIAMHU B CITydasx, Korma npeaoctabieHne KimmeHtoMm Tex
VTN MHBIX JAHHBIX WU COMEPIKaHMUE 3TUX JAaHHBIX HAPYIIACT IIpaBa M 3aKOHHBIC HHTEPECH TPETHUX JIUII,
B TOM YHCJIC TUIHBIC HEUMYIIIECTBCHHBIC ITPaBa aBTOPOB, WHBIC HHTEIUICKTYaIbHBIC ITPaBa TPETHUX JIHII, U
(wnm) mocsiTaeT Ha MPUHAISKAIINE UM HeMaTeprualbHbIe Oara.

11.5. Kommanus/[lapTHep BmpaBe ycTaHaBIMBaTh OTpaHMYEHUS B OOMEHE MAHHBIMHU JJIS BCEX
KimentoB b0 11 oTAenbHBIX KaTteropuii KiimeHTOB (B 3aBUCHMOCTH OT MecTa npeOriBanms Kimenra,
MPOTPaMMHO-ANTIapaTHEIX CPENCTB, HCIOIB3YEMBIX B KOMMYHHUKAIIMH), B TOM 4YHCIIC: HaJIW4IHe
(oTcyTCTBHE) OTHENBHBIX (YHKITMH COMYTCTBYIOIIUX YCIIYT, MaKCHMajdhbHOE KOJIMYECTBO Tee(OHHBIX
BBI30BOB WJIM COOOIIECHWH, MEpelaBaeMbIX depe3 ANIEKTPOHHBIE CPEACTBA CBSI3H, KOTOPHIE MOTYT OBITH
OTIIPaBJICHBI WU TOMy4YeHbl OMHUM KIMEeHTOM 3a yKa3aHHBIH NEPHOA BPEMEHH, MAaKCHUMABHBIN pa3zMep
MMOYTOBOTO COOOIIEHHUS, MAaKCUMAaJIbHASI TTPOAODKATEILHOCTh HEMPEPHIBHOTO TEIe(OHHOTO WM HWHOTO
KOMMYHUKAIIUOHHOTO COEJUHEHHUS, CIelMalbHbIE MapaMeTpbl MEPEChUIAEMBIX Yepe3 3JIEKTPOHHbIE
CpEACTBa CBSI3U JJAHHBIX.

11.6. Kommanus nim [lapTHep BmpaBe mpekpaTtuTh NMpHEM AaHHBIX, HampapisieMblx KineHtoMm B
ABTOMAaTHYECKOM PEXMME, a TaKke JIIo00i MHpOopMalny, CTeHEPUPOBAHHON aBTOMAaTHYECKH (HaIpuUMep,
MTOYTOBOTO CIIaMa).

11.7. Ilpu ucionp3oBanuy Yciayr KiueHT He BIpaBe:

— coo0mars/mepenaBarb JIOOBIM CIIOCOOOM JaHHBIE, KOTOPHIE SIBISIOTCS HE3aKOHHBIMH,
BPEJIOHOCHBIMH, KIIEBETHUYECKUMU, OCKOPOJSIOIIMMHE HPAaBCTBEHHOCTh, JIEMOHCTPUPYIOMMMHA (HIIH
SBJISIIONIMMUCS TIPOTAraHAoW) HACHIHE M JKECTOKOCThb, HAapylIalOT NpaBa HWHTEIUIEKTYyalbHOH
COOCTBEHHOCTH, TMPOMAraHJAUPYIOT HEHaBUCTh W (WJIM) IUCKPHUMHHALIMIO IIONEH MO PacoBOMY,
STHUYECKOMY, TIOJIOBOMY, PEIMTHO3HOMY, COIMAlbHOMY IPH3HAKaM, COJICPIKAaT OCKOPOJICHUS B ajpec
KaKUX-JTHO0 JIMII WM OpPTaHW3alWi, COAep KaT AIEeMEHTHI (WU SBISIOTCS MpomaraHaoil) mopHorpadum,
Pa3bACHSIOT MOPSIOK U3TOTOBJICHUS, PUMEHEHHS WIIM UHOTO HCIONB30BaHUS HAPKOTHYECKUX BEIIECTB
WM MX aHAJIOTOB, B3PBIBUATHIX BEIICCTB WIIM HHOTO OPYKHSI;

— BBIZABaTh ce0s 3a JPyroro 4eI0BeKa Ui MPENCTAaBUTEIN OpraHu3auy 1 (MiH) coobIecTBa 6e3
JOCTAaTOYHBIX HA TO MpaB, B TOM 4Kcie 3a coTpynHukoB Kommammu u (unm) [laptHepa, a Takke
NPUMEHSATS JIIO0bIE NpyTrHe (OPMBI U CIIOCOOBI HE3aKOHHOTO TIPENICTABUTEILCTBA APYTHX JIHIL,

— TmepeaBarh JIOOBIM CIIOCOOOM KaKHe-THOO MaTephanbl, COIepKalllhe BUPYCHl WIHA APYTHE
KOMIIBIOTEPHBIC KOJBI, (haliyibl MM MPOTPaMMBI, NPEJHA3HAYCHHBIE ISl HApYIICHUs, YHHYTOXCHHUS THO0
orpaHu4eHHus] (QYHKIHUOHAIBLHOCTH JH0OOTO KOMHIBIOTEPHOTO HIIM TEJIeKOMMYHHKAIHOHHOTO



o6opy)1013aH1/1;1 WK mOporpamMM, sl OCYHICCTBIICHUA HECAHKIIMOHHMPOBAHHOI'O IOCTYyIIa, B TOM YHCJIIC
MyTeM pa3MEeUIeHHs CChIJIOK Ha BhINIEYKa3aHHYIO HH(POPMAIIUIO;

— WuWHBIM 00pa3oM HapymaTh TpeOOBaHUS [EHCTBYIOIIErO 3aKOHOIATeNbcTBa Poccuiickoit
®denepaliiy Ipy OCYIMIECTBICHUN HH(OPMAIIMOHHOTO 0OMEHa.

Pasznen V. KonpuaenunanbHass nHpopManus
Crartbs 12. llepconanbnas nngopmanms. Ilepconaasnsbie 1annbie Kiiuenton

12.1. Knuent, npuobperas Tapudusii mman (IIporpammy), BbeIpa)kaeT CBO€ CcOIJIacMe Ha
ucrions3oBanue Kommnanueit m [laprHepamu KommaHum ero nepcoHaNbHBIX JaHHBIX C COOJNIOACHUEM
NPUHIIMIIOB U NIPaBUII 00Pa0OTKH TePCOHATBHBIX AaHHBIX, TPEAYCMOTpeHHBIX DenepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-03 «O nepcoHaTbHBIX TaHHBIX).

12.2. Kmuent, npuodpetast Tapudnsiii mnan ([Iporpammy), nmopyyaer Kommanun u [laptHepam
coBepIIaTh Ha OYMa)KHBIX M 3JIEKTPOHHBIX HOCHTEISIX, C UCIOIB30BaHUEM U 0€3 HCIOJIb30BAaHUS CPEJICTB
aBroMmaruzanuu, ¢ ero (KimeHTra) mnepcoHaNbHBIMH JaHHBIMH, YKa3aHHBIMH WM TpH TOJYYCHUH
Ceprugukara, oOpaOOTKy ero NepCOHANBHBIX AaHHBIX. [lom 00pabOTKOW TeEepPCOHANBHBIX JaHHBIX
MIOHMMAETCSl COBEPIIECHUE CIEAYIONNX AeWCTBUH: cOOp, 3ammMch, CUCTEMAaTH3alUs, HAKOIUICHHE,
XpaHeHHe, yTouHeHHe (OOHOBJIEHHME, H3MEHEHHE), HM3BJEYEHHE, HCIOJb30BaHHE, Mepeaada
(pacmpocTpaHeHue, NOPEAOCTABICHUE, MOCTYyI), oOe3NmYuBaHHE, OJIOKHPOBAHHUE, YIaleHUE,
YHHYTOXKCHUE.

12.3. Kommanust u [TapTHEpbI OCYHIECTBISAIOT 00paOOTKy MEPCOHATBHBIX JAHHBIX B CIIETYIOLINX
LEJX:

— naentuduxanusa Knuenra;

— npenocTasieHue KilneHty nepcoHann3upoBaHHbIX YCIIYT;

— yAaydlIeHHe KauecTBa YCIyr, yA0OCTBa WX HCIONB30BaHUs, pa3paboTKa HOBBIX MPOAYKTOB U
VYenyr 1 MHOE POJBM)KEHUE YCIIYT Ha PHIHKE;

— MPOBEJCHNE CTATUCTHUECKUX M UHBIX HUCCIIEI0BaHUN, HA OCHOBE 00€3THYEHHBIX TaHHBIX;

— HampasJieHus (COOOIEHUs) MPeIIOKEHUI O MPOJIOHTAlMU JTOTOBOpa (IOTOBOPOB) Ha HOBBIM
CpOK;

— 3amuTa KOHQUACHIATEHON HH(pOpMAaIUK (B TOM YHCIIE TIEPCOHATBHBIX JaHHBIX );

— XpaHeHue KOH(QUACHIINAIbHON HHPOpPMAIHK (B TOM YHUCIIE B JIEKTPOHHOM BHUJIE);

— OCyLIECTBICHHE B3auMopacueToB Mexany Komnanueii u [TaptHepamu.

12.4. Ilpunumas ycnoBus Hacrosmux [Ipaswmi, Kiuent cornamaercs ¢ TeM, uto Kommanus u (nnm)
ITapTHEp OCymIeCTBIAIOT 00PaOOTKY MEPCOHANBHBIX NaHHbIX KimeHTta 1 1eneid, yka3anHeiX B 1. 12.3
Hacrosiuux [TpaBui.

12.5. Kommanuss u IlapTHep TapaHTHPYIOT, YTO CBEAEHHS JHYHOTO M KOH(PHUIAEHIMAIHLHOTO
xapakrepa, npengocrapisiemble Knuenrom Kommannu u (mnm) IlapTHepy B 1ensix oka3aHus YCIyT IO
Tapudunomy mnany (IIporpamme), OymyT HCHONB30BaThCS MMH B COOTBETCTBUH C TpPeOOBaHUSIMH,
NpeAbsBIsIEMbIMU AEUCTBYIOUIUM 3aKOHOAAaTelbcTBOM Poccuiickoir ®Penepanuu, B YacTHOCTHU
®enepanbHbIM 3aKk0HOM 0T 27.07.2006 Ne 152-D3 «O nepcoHaTbHBIX TaHHBIX).

12.6. IlepconanbHble nanHble KimeHTta XpaHsTcs M oOpaOarbiBatoTcst Kommanumeit u (mnm)
ITapTHEpoM B COOTBETCTBUM C YCHOBUSIMH Hactosiuux [IpaBui, AEHCTBYIOIIMX B OTHOIIEHUH BCEU
uHpopmarmu, koropyto Kommanwss w (wnm) I[laprHep moryr monyumts o Kimente B mporecce
nonb3oBanus Kmuentom VYcayramu. Cormacume KimeHTa Ha TpemocTaBieHHUE MEPCOHATbHOU
uHQOpMAIIMU, JAHHOE UM B COOTBETCTBUH C TIOJIOKEHUSMH HacTOSIKX [IpaBuii, B paMKax OTHOIICHHH C
J00BIM U3 YKa3aHHBIX JIML PAcIIpOCTpaHsSIeTCsA Ha BCE 3TH JIUIIA.

12.7. Hcnonwp3oBanue YcCiIyr o3HauaeT O€30rOBOpOYHOE cornacue KimeHTa ¢ MONTOKESHHSIMHU
HACTOSIIEH CTaThH M YKa3aHHBIMU B HEH YCIIOBHAMHU 00pabOTKHU €ro MepCOHaNbHBIX JaHHbBIX.

12.8. Hu Kommnanus, uu IlaptHep B 00mieM ciyuyae He OOS3BIBAIOTCS MPOBEPSTH JOCTOBEPHOCTH
MEepPCOHATBHBIX MaHHBIX, NPEAOCTaBIsieMbIX KiueHTaMu, M HE OCYLIECTBISIOT KOHTPOJb 3a
neecriocoObHocThi0 KiMeHTOB, OfHAKO HCXOASAT M3 Toro, 4yTo KiMeHT mpemocTaBisieT ITOCTOBEPHbIE U



OOCTaTOYHBIC IIEPCOHAJIBHBIC TaHHBIC U MMOAACPIKUBACT IIEPCOHAIIBHBIC TaAHHBIC B aKTyaJIbHOM COCTOSHHUH.

12.9. Komnanwus u (nnn) [lapTHep coOmparoT 1 XpaHAT TOIBKO T€ TepCOHaIbHBIE faHHble KinenTa,
KOTOpBIe HEoOXomuMbl I oka3aHus Kmmenty VYemyr cornmacHo BeIOpanHOMy Kimentom TapuduOoMy
IUIaHY.

12.10. Kommnanus u IlapTHep BmpaBe mepenarh nepcoHanbHyr0 nHpopmarmio KimeHTa TpeTbum
JMLAM B CIEAYIOIIUX CIIydasix:

— KitnenT BbIpa3mi cBoe cornacue Ha Takue JeHCTBHS,

— B CJIy4asiX, IPelyCMOTPEHHBIX ACHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoii denepanuu.

12.11. Komnanus u IlapTHep mpHHMMAaOT HEOOXOOMUMBIE W JOCTAaTOYHBIE OPraHMW3ALMOHHBIE U
TEXHUYECKUE MEpPBI JUTS 3alUTHl IEPCOHAIBHBIX JaHHBIX KIMeHTa OT HelpaBOMEPHOTO WK CIy4YailHOTO
JOCTYyTa, KOMMPOBAHUS, PACIIPOCTPAHEHHS, a TAK)KE OT MHBIX HEIIPABOMEPHBIX JAECUCTBUI C HEMl TPEThUX
JIMLL.

Crarbs 13. Unaa koHduaeHnnanbHas nHpopmanus

13.1. K uHO#l koH(UAEHIMATBHONH HH(OPMALMM B COOTBETCTBUHM C HACTOAIIMMH [lpaBuiamu
OTHOCUTCSI WH(pOpMAaLUs, SIBISIOMASNCS KOMMEPYEeCcKOoW, MpoQecCHOHANBHOW, CIyKEOHOH WM HHOM
TalHO! B COOTBETCTBUH C JACUCTBYIOIUM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

13.2. B npouecce napopMannoHHOTO 0OMEHa B PaMKaxX B3aMMOOTHOIICHHN MO OKAa3aHUIO0 YCIyT
MOXET MOTPeOoBaThCs Nepeaaya KOHGUISHIIMATLHOW HHPOPMAIIUY MEXY YIaCTHUKaMH OOMEHa.

13.3. Jlrwo6o¥ Hu3 y4YaCTHUKOB HUHGOPMAIMOHHOTO B3aUMOACHCTBUS NpPH IOJYUYCHUU
KOH(UICHIMATLHON UH(pOpMAIIUU 0053yeTCs:

* UCTIONB30BaTh 3Ty HH(OPMAIIUIO TOJIHLKO B OTOBOPEHHBIX B HACTOSIIUX [IpaBuiax nensx u
HHUKOTJIa HE UCIIONB30BaTh €€ B KAKUX-JIMOO MHBIX HENIX 0e3 MpelBapUTeNbHOI0 MHChMEHHOTO
paspelieHus nepeaaBuiero Y4acTHHKA JaHHOTO HH(POPMAIIHIOHHOTO 00OMEHA;

*He mepeaBaTh TakKyl HHPOPMANHUIO TPETBUM JUIOaM 0e3 MpeJBapUTEIHHOTO
NUCHMEHHOTO pa3pelieHus] TepefaBlIero ydYacTHHKA, KpoMe Kak B clydasx, KOorga dTa
UHQOpMAIIHS:

— ObUIa WM cTasa OOIEN3BECTHOW U3 HCTOYHUKA, OTIIMYHOTO OT MOJYYHMBILIETO YYACTHHUKA,

— OBbLIa HA 3aKOHHBIX OCHOBAaHUSX W3BECTHA MOJIYYHBLIEMY YYACTHHKY JIO €€ TOIyUeHHS OT
nepeIaBIero YYaCTHUKA;

— JIOJDKHA OBITH PAcKphITa MONYYHMBIIMM YYACTHUKOM B COOTBETCTBUU C JICHCTBYIOLIMM
3aKoHOJATeNIbeTBOM Poccuiickoi denepanu.

Paznen VI. IIpaBa u o0s3anHocTH CTOPOH

Crarbs 14. IIpaBa Kiunenra

14.1. Tlomp3oBarbca VYciyraMu B TEYEHHME BCETO CpPOKAa OKa3aHUs YCIYT, OINpeneisieMoro B
COOTBETCTBUU ¢ BEIOpaHHBIM Kinentom TapugpHBIM m1aHoM.

14.2. Tlonb3zoBaThcsi BceMH mnpepocTaBiasieMbiMd Komnanuei/IlapTHepoM CKHIKAMH H
CHEIMATBHBIMU TPEATIOKEHUAMU.

14.3. Coobmiate Kommnanuu/IlapTHepy 000 Bcex ciydyasx HENPEJOCTAaBICHHUS YCIYT WM
IPEIOCTABICHUS YCIYT HEHAUISKAILEro KayecTBa, a TAKKe HEKOPPEKTHOTO OOpalIeHHsS CO CTOPOHBI
Crennanucra Komnanuu/[lapthepa.

14.4. Tlonyuatp HeoOXoaMMyI0 M AocToBepHYo mH(popmauuio o Kommanuw/IlaprHepe, oObeme
HPEIOCTABISIEMBIX YCIIYT, @ TAKKe HHYIO HHPOPMALIUIO, CBI3aHHYIO C MPEAOCTABICHHEM YCIIyT.



Crartbsa 15. Oo0s3annoctu Kinenrta

15.1. TIpenocraBnsate Kommnanuw/[lapTHepy mOmHYy!0 M OOCTOBEpPHYIO HH(POPMAILMIO B LEJAX
HUACHTU(QHUKALUH U IPEIOCTABICHUS YCIIYT.

15.2. Ilpu nepBom oOpamenunn Kk KoMmanum mnpesocTaBuUTh HEOOXOAMMYIO ISl Leiei
Bo3MOkHOCTH Mnentu¢ukannn KnneHra B mpouecce okazaHus Yciayr WHPOPMAIHMIO: KOZOBOE CIIOBO,
KOHTPOJIBHBIN BONPOC M OTBET Ha HEro, cyobekT PD u ropon (MHOIM HaceNeHHBIH IMYyHKT), B KOTOPOM
npoxuBaeT KnueHt.

15.3. He wnapymars TpeOGoBaHmii 3akoHomarenbcTBa Poccuiickoii ®enmepamuu, a Takke
OOIIETPUHATHIX HOPM MOPAJIM ¥ HPABCTBEHHOCTH IIPH OOpAIllEHUH 32 IMOIy9eHUEM YCIIYT.

15.4. He nomyckaTh MOJIb30BaHUE YCIyraMu JULAMU, He sBisromumucs Kiuentamu, eciiu UHOe
psaMo He oroBopeHo B TapuduoM mnaHe.

15.5. He oOpamarses ¢ 3anpocom (3anpocaMu) Ha YCIyTrd MO MPaBOOTHOLICHUSM, YYaCTHUKOM
koTopbIx sBisiercss Komnanus/[lapTaep, B pe3ynbTare oKa3aHUsI KOTOPBIX MOXET BO3HUKHYTH «KOH(IUKT
HWHTEPECOB» U (WJIK) MOXeT ObITh npuunHeH ymepo Komnanuw/IlaptHepy.

[Ipu sToM mon «KOH(MIMKTOM HHTEPECOB» MOHUMAIOTCA TE€ Cllydal OKa3aHHs YCIYT,
npenycMoTpeHHbix Tapudubivu mianamu (IIporpammamu), korna KoMnanus 3HaeT win JOMKHA 3HATH O
TOM, 4TO Bonpoc KineHTa 3aaH 1o peaqbHO CYIIECTBYIOLIEH CUTYyallul IPaBOOTHOLIEHUS, CTOPOHAMH B
kotopoM siBnsiercss Komnanus/[laptaep, 1160 oka3anue Yeiyr, npenrycMOTpeHHBIX TapupHBIMH IIIaHAMH
(ITporpammamu), o BoOIpocam, CBSI3aHHBIM C NpencTaBieHneM nHtepecoB Kimenta nepexn [laptaepom,
kxorga Kommnanusi 3aBeqoMoO 3HaeT O TOM, YTO CTOPOHOH MpaBoOTHOWIEHUH sBisieTcsa [lapTaep (manee —
«KOH()JIUKT HHTEPECOBY).

15.6. O3HaKoMuUThCA C coaepxaHueM Hactosmux lIpaBui, B TOM 4ucie B OTKPHITOM JOCTYIIE B
cetu MHTEpHET Ha caliTe www.ultra24auto.com u (Win) Ha caiiTe PpHUCcT24.0HIaMH.

15.7. Hectn wuHble 0O0s3aHHOCTH, MpeAyCMOTpeHHble HactosimuMmH [IpaBunamu, IlpaBunamu
CTpaxoBaHMsl U AEHCTBYIOIUM 3aKOoHOAaTenbcTBOM Poccuiickoit denepannn.

Crarba 16. IIlpaBa Komnanuu/IlapTHepa

16.1. IlpuBnexars TpeTbUX JHI JUIs OKa3zaHUs Yciyr KimumeHtam, B TOM 4uClEe CaMOCTOSITEIHHO
BbIOMpaTh CHenuanucToB AJ1sl OKa3aHUs TEX WK UHBIX YCIIYT.

16.2. TlpoBepsTs npencraBieHHy0 KimeHTOM nH(pOpMaIMio, a Takxke BbiodHeHHe KineHToM
ycnoBui Hacrosmux IIpasuir.

16.3. IlprocTanaBnuBaTh oka3aHHe YCIyT Ha MEpHOJ MPOBEPKH BbINONHEeHUs KineHToM yciaoBuit
[IpaBun npu BeIsIBIEHUH 00OCHOBAHHOTO MONO3pEHHS B HapylieHUH KIMEHTOM MOJOKEHHH HACTOSIINX
IIpaBum.

16.4. OTka3ars KnueHty B npenocTaBiieHUN YCIIYTH B CIIydasix, KOTJa:

— KJIMEHT HapylIaeT yciaoBus Hactosmux [Ipasum;

— IoJTyuyeHHue YCIIyTH BhI3BAHO IMPOTUBOIPABHBIMU HHTepecaMu Kinenra;

— okazaHue Yciyru mosnederT HapyumieHue Kommanueii/IlapTHepoM TpeGoBaHMIA AEHCTBYIOLIETO
3aKoHOAaTeNbcTBa Poccuiickoit Denepanu, a Takke MPUHSITHIX B O0IIECTBE HOPM HPABCTBEHHOCTH U
MOpaJH;

— OKa3zaHue YCIyru HapyliaeT mpasa U 3akoHHbIe HHTepeckl Kommanun/IlapTHepa;

— OKa3aHue YCIyru nmojedyeT «KOHGUIMKT nHTepecoBy (1. 15.5 [Ipasun);



— KumenT ocymectsisier 3anpoc mpu COBEPIIEHHH WM TOIMBITKE COBEPIICHHS YMBIIIIEHHOTO
MPECTYIUICHHUS, WCXOAS W3 HAIW4YUs B €ro JNeHCTBUAX (0e3leHCTBHHM) MPHU3HAKOB NPECTYIUICHUS,
BBISIBIIEHHBIX B npouecce B3anMoseiicTeus Kimmenrta n Komnanun/Ilaptaepa;

— nevictBus (6e3neiicTeue) KimenTa SBISIOTCS 370yMOTpeOICHWEM IPaBOM, HAHOCAIINM BpEI
Komnanuw/Ilaptaepy.

Crarba 17. O6s3annoctu Komnanun/IlapTHepa

17.1. Oxa3eiBath Kimenty mo ero 3ampocy YCiayru B HOpSIIKE M HA YCIOBHUSX, PELYCMOTPEHHBIX
HacTosmuMu [IpaBunaMu, cooTBEeTCTBYIOMMM TapuHBIM IIIaHOM M ACHCTBYIONINM 3aKOHOAATEIHCTBOM
Poccwiickoit @enepannn, 3a NCKIIOYCHUEM CITydaeB, IPEAYCMOTPEHHBIX 1. 16.4 HacTosmmx [IpaBu.

17.2. TlpenocraBmare KineHTy CIpaBOYHO-KOHCYJIBTAIMOHHBIC YCIYTH IO BOIMPOCAM OKa3aHUs
Yenyr.

17.3. Obecnieunts KimeHTy BO3MOXHOCTH O3HAKOMHTHCA ¢ HacTosmmmuy [IpaBunamu, pazmMecTus
UX B OTKPBITOM JIOCTyTIE B ceTH MHTepHeT Ha caliTax www.ultra24auto.com v jopuct24.0HIaiH.

Paszpnea VII. IIpouue yciioBus

Crarbs 18. [IpaBa nHTENIEKTYaJIbHOI COOCTBEHHOCTH

18.1. MckmounTtenpHble MpaBa Ha OOBEKTHl MHTEIUIEKTYaIbHONH COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HHUKHYTH B Ipoluecce okasaHus Kimenty Yemyr, coxpasstorcs 3a Komnanueil. IIpu stom Knuenty
MIPEOCTABISAETCS MPaBO OECCPOYHOTO UCIIONB30BAHMS TAKUX OOBEKTOB HCKITIOUUTENBHO B IMYHBIX IIEIISAX.

18.2. Knuent He BmpaBe Oe3 NpenBapUTEIbHOrO MUCHMEHHOTO coriacus Kommanuu u (Wim)
[MapTHepa pa3Meniath B OTKPHITOM JOCTyIEe (MHBIM OOpa3oM pPacHpOCTPaHSATh) Pe3yNbTaThl OKa3aHUS
Yenyr.

Crarba 19. YperyiupoBanue criopoB

19.1. Bce pasHomacuss WM CHOpPBI, KOTOPBIE MOTYT BO3HHUKHYTH B CBS3M C MNPHUHATHEM U
UCTIONTHeHneM HacTosmux [lpaBuii, OynyT O BOSMOXKHOCTH PETYIMPOBATHCS MyTeM IeperoBopoB. Eciu
coriacue MO KaKMM-IIMOO Tpu4MHaM He OyIeT AOCTHTHYTO B XOHA€ JOCYAeOHOTO YperyaupoBaHUS,
00s13aTeIbHO BKJIIOYAIOIETO B ce0si, TIOMHMO II€PETOBOPOB, MpeAbsiBIeHHEe KIIMEHTOM MpeTeH3uH B
MUCEMEHHOM BHJIE MO afpecy mecTa Haxoxaenus Kommanuu (123098, r. Mocksa, yn. Porosa, m.12,
nioM. 11, komH. 5, 0. 3) u ee paccmorpenne Komnanuel, To B 3TOM city4ae BCe Copbl Mex 1y KoMmnanuei
u Knumentom paccMmarpuBaroTcs B cyaeOHOM TOpPSAKE B COOTBETCTBUHM C AEHCTBYIOLIUM
3aKkoHozarTesnbeTBOM Poccuiickoi @enepanuu.

19.2. Cpok paccMoTpeHusi mpeteH3uu (nHoro obOpamenus) Kimenra cocraBnser 30 (Tpuauars)
KaJIeHJIJapHbIX JHEH C 1aThl MOIy4eHUs IpeTeH3uu (MHoro oOpameHus) Komnanueil.

Crarbs 20. Orpannyenne orBeTcTBeHHOCTH KomMnanuu

20.1. Kommanuss HH TIpH Kakux OOCTOSATENBCTBAX HE NPETEHAYeT M He NPeHOCTaBIsSeT
OHUITHATHFHOTO TOJIKOBAHWS IMOJOKECHHH 3akoHOoAarenbcTBa Poccuiickoit demepani W MPEAOCTaBIISACT
Bce YCIyrm HWCXOAs M3 HaKOIUIEHHOTO ombiTa Kommanwmm u KoHKpeTHoro Crienuaircra Ha OCHOBE
MOJIOKEHUN 3aKoHoaareNnbeTBa Poccuiickot deaepaniu U CIOXKUBIIEHCS MPAKTUKH MPAaBONPUMEHEHHUS.
VYenyrun Komnanum HOCST peKOMEHIAaTENbHBINA XapaKTep.



20.2. KiimeHT mOHMMAaeT W MPU3HAET, 9YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHUS TOW WM MHOMN
Yenyru pe3ynbrary, KOTopelii KimueHT XoTen momyduTh IpHu 0OpamieHNuH 32 COOTBETCTBYIOIIEH YCITyTOM,
camo 1o cebe He sBisgeTcs (akTOM OKa3aHHs YCIyTH HeHaIeKAIIEro KadecTna.

Cratbi 21. 3akI0uuTeIbHBbIE MOJI0KEHUS

21.1. Bce Ilpunoxenus k HacrosmuM IlpaBunaM SBIAIOTCS HEOTHEMIIEMBIMU YacTSIMHU
HacTosamux [IpaBuir.

21.3. Ilpn Hamuuuu paznuuuid Mexay nonoxeHusmMu Ilpasun u IlpunoxeHuid k Huwm,
OTHOCSIIIUXCSI K TpaBoOTHOIIeHHAM Mexay Kommanumelt un KnmeHTamu, NpHMEHEHHUIO IOJJIEKaT
IIOJIOKEHUSI COOTBETCTBYONUX [Ipunoxenuii.

21.4. Hacrosimue [IpaBuia BCTymarmT B CHIIy C MOMEHTA MX OMYOJUKOBAaHHUS Ha O(HIIMATIHLHOM
caiite Komnanun www.ultra24auto.com u Ha caiire opuct24.oHiIaiig.

21.5. Ko Bcem Bompocam 00 VYcayrax kareropun «CTpaxoBoe CONPOBOXKICHHUEY,
HEYPETryJIMPOBaHHBIM HACTOAIUMHA HpaBI/IHaMI/I, MIPUMCHAIOTCA HpaBI/ma CTpaxoBaHUs.



