O®EPTA.
INPABUJIA KOMIUVIEKCHOI'O ABOHEHTCKOI'O OBCJIYKUBAHUS U1 KIMEHTOB
CK «PEHECCAHC KU3Hb»
(Janee — «IIpaBuiiay)

Yecayru B cooTBeTcTBHH ¢ HacTosmumu [IpaBunamu okaspiBaiorest O01ecTBOM ¢ OrpaHHYeHHOM
OTBETCTBEHHOCTBHIO KABTOACCHCT»
(000 «ABTOACCHCTY, 1aJIee 10 TeKeTy — «Komnanus»)

Anpec MmecTa HaxoxaeHusn: 121087, r. MockBa, barparuonoBckuii np-a, 1.7, kopm. 20B, od. 538.
OTI'PH 1197746081378, UHH 7734420410

Pazgen |. OcHoBHBIE MOJIOKEHHS
Cratbs 1. Ilpeamer gorosopa

1.1. B cootBercTBuu ¢ Hactosimumu [IpaBrnamu aboneHTCKOTO 00CTyXuBaHus (nanee — «lIpaBuinay)
KinueHT BHOCHMT Ha a0OHEHTCKOM OCHOBE ILIaTy 3a mIpaBo TpeboBarth oT (OOIIecTBa C OrpPaHUYCHHOM
OTBETCTBEHHOCTHhIO «ABTOAccuct», OI'PH 1197746081378, UHH 7734420410, agpec mMecTa HaXOXICHUS:
121087, r. Mocksa, barpatronoBckuii np-a, 1.7, kopi. 20B, od. 538 (nanee — «KomnaHwusi») mpe1ocTaBiIcHUs
KOMIUIEKCHOTO aDOHEHTCKOTO OOCITY>KWBaHUS B COOTBETCTBUM C BbIOpaHHBIM Kimentom TapudHbIM m1anoM
(manee mo Tekcty Takxke — «lIporpamMmoii»).

1.2. Ycayru npenocrasistorcs Knuenty Komnanueli mo nepeunto, ykazanHomy B Ceprudukare, Ha
YCIIOBUSIX a0OHEHTCKOTO JA0TOBOpa, OTPAXKEHHBIX B HacTosammx [IpaBumax (ct. 429.4. 'pakaaHcKoro Kojekca
PD).

1.3. Hacrosmue [IpaBuna siBnstorcst odepToit 1 MOTYT ObITh NPUHATH KiTHeHTOM He nHaue, Kak myTeM
MPUCOEIUHEHUS K HUM B IIEJIOM.

1.4. Tlpunumas nacrosimue [IpaBuna, KnueHT TeM cambIM MOJHOCTHIO U 0€30rOBOPOYHO NMPHUHUMAET
nosioxeHus moobix [Ipunoxenuii k Hactosmum [IpaBunam, TOKyMEHTOB, pa3pabOoTaHHBIX HA KX OCHOBE, B TOM
yuciae nonoxeHus: Ilpasun Komnanumum, omyOnaukoBaHHBIX Ha oduuuanbHoM caiite  Komnanuum
www.ultra24auto.com u Ha caiite ropucT24.0H1aiH, a TakxKe mojaokeHus [IpaBun cTpaxoBaHus «DKCIPECC»
(ytB. Ilpukazom Crpaxosmuka 200930-01-ox ot 30.09.2020), 1 KommekcHbIX npaBui cTpaxoBaHus «JlokTop
onyiaiin» (y1B. [Ipukazom Crpaxosuiuka 191118-04-01 ot 18.11.2019), pa3meriieHHbIX Ha O(UITUAILHOM caiiTe
Crpaxosmmuka — 000 «CK «Peneccanc XKuszub»y — www.renlife.ru (manee mo texcty taxke — «lIpaBuia
CTPaxOBaHUA»).

1.5. KoHkpeTHBII mepedeHb U 00beM yciyr, Kotopele KimeHT BhpaBe TpeboBaTh oT Kommnanuu B
COOTBETCTBYIOIINH neproA, yka3ansl B Tapupuom ruiane (Ilporpamme) n/uim Ceprudukare, BBlIaBaéMoM Ha
OyMa)XHOM HOCHUTEJIE.

Crarba 2. TepMI/lHBI u onipeaecjaeHusi, HCITOJb3YEMbIC B HACTOAIIUX HpaBI/max

Bce 3aromoBkm pasmenoB (crareil) HCHONB3YIOTCS B IlpaBuiax HCKIIOUATENFHO IS YAOOCTBA
HCIIOJIb30BaHUA (HpO‘-ITeHI/ISI) IIOCJICAHUX N HUKAK HE BJIIMAKOT HA TOJIKOBAHUE yCHOBI/Iﬁ HpaBpm.

Tapudnbiii naan (IlporpaMmMa) — COBOKYIHOCTH KITIOUEBBIX MApaMeTPOB OKazaHUs YCIyr (BHIBI,
KOJIMYECTBO, CTOMMOCTh M TIpP.), B COOTBETCTBHHU C KOTOPBIMH OCYIIECTBisieTca oOciyxuBanue KimeHra.
TapudHsblii m1aH ABIIETCS HEOTHEMIIEMON YaCThi0 aDOHEHTCKOT0 JOrOBOpa OKa3aHus yciyr Mex 1y Kinnenrom
n Komnanuen.



http://www.ultra24auto.com/
http://www.renlife.ru/

Hacrosmue [IpaBuna npeaycMaTpruBaloT MOPSAAOK U YCIOBHSA OKa3aHUS YCIYT B COOTBETCTBHH CO
crenytomumu Tapudnueivu ianamu (IIporpammamu):

CTpaxoBbIC PUCKH
Cpox MHBaIMIHOCTH BpemenHas
P Bospact yTpara
. CTpaxo
TapudHslii wian 3aCTPaxOBaHHOT Yenyru Cmept 1 rpynms B TPYZOCTIOCO Iotepst
BaHMs, 1, 2 rpymnsl B
0, JIeT » HC pe3yJibTare OHOCTH B paboTsl
MeC. HC pesynbTate HC pesysbTate
HC
«[Iporpamma 1» 12-84 18-65 + + - - -
«[Iporpamma 2» 12-84 18-65 + - + - -
«[Iporpamma 3» 12-84 18-65 YerHas npaBosast . + - + - -
«[Iporpamma 4» 12-84 18-65 KOHCYJILTaLus! 110 J11060# + - + + -
«IIporpamma 5» 12-84 18-60 OTgizgilnrép :)B?d;fa”;‘ + - + + +
«[Iporpamma 6» 12-84 18-65 HepeI‘OBOpa)lZ -1 mr + - - - -
«IIporpamma 1.1y 12-84 18-65 TeneMenuIuHA™ - 2 IIT. + + - - -
«[Iporpamma 2.1» 12-84 18-65 + - + - -
«IIporpamma 3.1» 12-84 18-65 + - + + -
«IIporpamma 4.1» 12-84 18-60 + - + + +

Ipumeyanus:
Ilepeuens Tapudusix mianos (IIporpamm) MOkeT OBITh PACIIMPEH, H3MEHEH, a TAKXKE OTPAXKEH B BHJE MPUIOKEHUN K HacTosmuM [IpaBunam.

* Yemyru xareropuu «HOpuamyeckoe conpoBokaeHne» no Hacrosimemy TapuduoMy miany okassiBaeT [laptaep Kommanmu — OOO «EFOC»
(MHH 7703722933, OI'PH 1107746487640) — mo norosopy, 3akmoueaHoMy Mexay OO0 «EHOCy» u Kommnanueii.

** Yemyru kateropun «CTpaxoBoe COMPOBOXKICHUEY 10 HacTosmeMy TapuduoMy mnaHy okaspiBaeT [laptHep Kommanuu (CTpaxoBIIUK) —
00O «CK «Peneccanc XXuzup» (MHH 7725520440, OT'PH 1047796714404) — mo noroeopy, 3akmouenHoMy Mexay OOO «CK «Peneccanc
Kwusupy u Kommanueii, a Takxke B cooTBeTCTBUH ¢ [IpaBrizamu cTpaxoBaHHsI.

**% K ykazaHHBIM CTPaxOBBIM pHCKaM HpuMeHHMMBI [IpaBmia ctpaxoBanus «Okcmpeccy (yTB. IIpmkazom Crpaxosmmka 200930-01-ox ot
30.09.2020).

*#4x K Yenyre mo mporpamme «TenemeaumuHay npuMeHNMBI KoMruiekcHble mpaBmia cTpaxoBaHHs «JlokTop onmaita» (yrtB. Ilpmkasom
Crpaxosmuka 191118-04-01 ot 18.11.2019).

*ddxk KommuecTBo W 00BeM yciyr, ykaszaHHbIX B Tapudubix mraHax (IIporpammax), mpemocraBnstorca KimeHtam B pacdere Ha OIUH
KaJIeHapHbIA ToJ.

CepTu(UKAT — TOKYMEHT, ITOATBEPIKIAIOIINI 3aKIIF0UeHIEe a00HEHTCKOTO JJOTOBOPa OKa3aHUs YCIIyT
mexay Knuenrom u Kommanueit u conepxainue Homep Ceprudukara, naty 3akiitodeHHss aOOHEHTCKOTO
JIOTOBOpa OKa3aHWsl YCIyr, HauMeHoBaHue BbIOpaHHOUW Kimentom Ilporpammer (TapudHoro miana).
Ceptudurar nepemaetcs Knuenty Ha OymaxkHoMm Hocutene. Popma Ceprudukara ycTaHaBIMBACTCS
Kommnanwueir 1 MOXeT OBITH U3MEHEHA.

ITpu obpamennu Knuenra c 3ampocom k CTpaxoBIIUKY B COOTBETCTBUU ¢ M. 9.4 HacTosmux [IpaBun
Kmuent npenpssnser CrpaxoBmuky CepTudukar.

Kanent (3acTpaxoBaHHOe JMIO) — (DU3MUECKOE JIMIO, KOTOPOE MPHOOpENo MpaBo TpeOOBaTh
npenoctapiennss Kommanued VYciyr, MOATBEpXKIEHHOE TMOJNyYEeHHEM BO BJaJieHHE W TIOJb30BaHHE
CepTtudukara, TeM cambIM OCyIIecTBUB NpuHsATHE (akienT) Hactosmux [lpasun. s neneit ncrnomHeHHS

Komnanwueit o6s3atenscTB o HactosimuM llpaBunam KnnenToMm cuuTaercs TO JUIO, KOTOPOE OIUIATHIIO
Ceprudukar, B TOM 4YHCIE MOJYyYHJIO IOCIE €ro OIjaThl HIACHTU(HKALMOHHBIE IaHHBIE, HAIpUMED,
yHUKaIbHBIH HOMep Ceprudukarta, U npeaocraBuao KomMnaHuu CBOM HICHTHU(PHKAIMOHHBIC TaHHBIC MPH
nepBoM obpamiennu Kk Kommanum.

JIuno, mpuobpetmiee Ceprudukar, HECET BCE PHUCKH, CBS3aHHBIE C €0 HCIOIb30BAHHEM JIHOOBIM
TPETHUM JIMLIOM, HE YIIOJIHOMOYEHHBIM Ha TaKoe HCHOJb30BaHue, a Komnanus o0s3yercst mpeanpuHsTh BCe
BO3MOXHBIC U PAa3YMHBIC YCUIIHA 110 IMTPECCUCHUIO BO3MOXHOCTH IOJTYUCHU A YCHYF HEC YIIOJJTHOMOYCHHBIMHU Ha
TO JIUL[AMH.

KinmenT siBrsieTcsi cTopoHON aOOHEHTCKOTo JOroBopa okazaHus yciayr ¢ Kommnanwmeii. Taxxe KinneHt
(3acTpaxoBaHHOE JIMIIO) SBISIETCSA (PU3UUECKUM JIMILIOM, YbH UMYILECTBEHHBIE HHTEPECHI SIBJISIOTCS 0OBEKTOM
cTpaxoBaHus 110 J[oroBopy cTtpaxoBaHusl.

JInuHblii Ka0MHET — TEePCOHAIBHBIN pa3fen Ha caiite Jk.fopuct24.onnaiH. B Jlngaom xabunere
pa3MeIIeHbl ayAr03alich YCTHBIX KOHCYNbTaIMi, yepe3 JInuHbIii kaOnHEeT MOYKHO HANpaBHUTh W MOIYYUTH
MMMCHbMEHHBIE TOKYMEHTBI.

NaenTndukarop — yHukanbHbii HOMep KimeHta B cucteMme yuera KommaHum TOXIAECTBEHHBIN
HOMepy noroBopa ¢ Kinuenrom. Mnentudukaropom seisercs Homep Ceprudukara.




HnenTndukannoHnble JaHHbIE — COBOKYITHOCTh YHUKAJIBHBIX TAaHHBIX, yKa3aHHBIX B CepTudukaTe
U epcoHanbHOl nHpopmanun Knrenra, npegocrapisieMbix KilmeHTOM Npy akTHBAMK, CIYXKaIle s Hein
OIIpEeNICHUS TOXKIECTBEHHOCTH MEXIY JIUIOM, eto obnanaromuM, 1 Kinuenrom Komnanuu (naeHtuduxanys
Knuenra).

IlepconanbHasi uHdopmanusa KiameHra — uH(OpMAanys, OTHOCSINANACS K ONPEACICHHOMY WM
OIpeeiieMOMY Ha OCHOBaHWH Takoi nHpopmanyu KinneHty, a iMEHHO:

— nmepcoHanbHas uHpopManus, Kotopyro KnmeHT mpenocraBiseT o cebe CamMOCTOSTEIBHO NpU
aKTHBALIMHU WM B IPOLIECCE HOIb30BaHM Y CIIyraMy, BKJIOYasl IEpCOHANIbHBIE NaHHbIe KieHTa;

— JaHHbBIe, KOTOPbIe aBTOMAaTHYECKH MEPEAAI0OTCs B MIPOIIECCe MOJIb30BaHUs Y CIIyraMu, B TOM YHCIIE,
Ho He uckiountensHO: IP, MAC, ICCID aapeca, nanHble WM WHBIC YHUKAIBHBIE JAHHBIE 00 000pYyA0BaHUN
Kinmenra, Homepa TeneoHOB, pernoHaibHble KObl, HH(popMaIus o nporpaMMHoM obecnieuenun Kinmnenra, ¢
MOMOIIIBIO KOTOPBIX OCYILIECTBISIETCS IOCTYII K Y CIIyraM;

— wHasg wuHpopmarus o Kimenre, cObop um (WIM) TPemOCTaBICHHE KOTOPOH OIpeaensercss |
oroBapuBaeTcs ¢ KiimeHToM nHIMBUAYaIBHO.

KoaoBoe c10B0 — 3TO ompe/ienieHHoe ciioBo (Habop ClIoB), KOTOpoe Hcmonb3yercss Kommanueit mist
yIIOCTOBEpEHUs JINUHOCTH KitnenTta mmbo ull, MMeronux npaBo Ha oOpamienne kK Komnanuu 1uist momy4eHust
Ycenyru o Ceprudukary Knmnenra.

Ilepuon okaszanus Yceayr — mnepHoj BpEMEHH, yCTaHaBIMBaeMblid Tapu(HBIM MIaHOM, B TEUECHHUE
koToporo y Kommnanun coxpanstoTcs 0053aTeIbCTBa 0 OKA3aHUIO Y CIIYT.

AOOHEHTCKMIi TJIaTeK — JICHE)KHBIC CPElCTBa, BHOCUMBIE KilmeHToM B pasMepe, ompenensieMoM
ctouMocThi0 BbIOpaHHON Kimenrom [Iporpammer (Tapudnoro miana). AOGOHEHTCKHMI IUTaTeX BHOCHUTCS
KnuentoM B KadecTBe TIaThl 3a TepHO mpenoctaBieHuss Kinuenty mpaBa TpebGoBanusi or Kommanun
OKa3aHUs YCIyT B TEYEHHE CpOKa, onpenaensieMoro BeiOpannoit Kimmenrom [Iporpammer (Tapudaoro miana).
AOGOHEHTCKUH T1aTex BHOcUTCs: KITMeHTOM He3aBHCHUMO OT TOT0, 3aTpeboBan KitneHt Y cnyry B mepuo cpoka
neiicteust [Iporpammer (Tapudroro mmana) wnu Her. [Iporpammoit (TapudHbIM mIaHOM) MOXKET OBITH
MPESYyCMOTPEHO BHECEHHME eOMHOro AOOHEHTCKOro IulaTeka 3a Bech Iepuon neicTBust Ilporpammbl
(TapudHoro miana) MO0 €KEMECIUHOE/CKEKBAPTAILHOEC BHECCHME/CrucaHne AOOHEHTCKUX IUIaTEKEH.
KimenT npuoOperaet npaso TpedoBanus oT Komnanuu npenocrasieHus Y cIyr B COOTBETCTBHHU C BEIOPaHHON
Knmentom IMporpammoii (TapudHbIM MIIaHOM) TOJIBKO 32 TPEAOIUIAuYSHHBIA EPUOL.

AxruBanusi Ceprudurara — 3TO COBOKYNMHOCTb AcicTBuM Knmenra, corpynnuka Kommnanuu,
HaIlpaBJICHHBIX Ha IMOJHYIO WHUIIUATIU3AIIUIO Knnenra B cucreme BEACHUA pEeCTpa U B KINEHTCKON Oaze
Kommanun, uenpto KOTOpwIX sBisieTcss ¢ukcauusi MaeHTHQUKaIUOHHBIX JaHHBIX, HEOOXOOUMBIX IS
oOecriedeHus: BO3MOXKHOCTH uieHTuuKanun Kinenra npu obpamennn Kimenrta ¢ 3anpocom Ha Moiy4eHue
VYeinyr mo aucTaHIMOHHBIM cpencTBaM cBsizu B Kommanuto. AxrtuBauusi CepTudukara MNPOUCXOTUT
ABTOMAaTHYCCKHU B MOMCHT €TI0 HpI/IOGpeTeHI/IH.

3anpoc Ha oka3zanue Yceayr (3ampoc) — obpamenue Knuenra B ycTtHoH ¢opme winn B ¢dopme
AJIEKTPOHHON KOPPECTIOH/ICHIINY, HANpaBlieHHOE Ha TOJydYeHHE YCIYTH B COOTBETCTBHH C HACTOSIIMMHU
[IpaBunamu u coorBercTByromuM TapudueiM wianom (IIporpammoit), cogepxariee BCIO HEOOXOIUMYIO IS
MPeOCTaBlieHusT YCIyrH WHPOPMAIMI0 W COCTaBIIEHHOE B (OpME, COOTBETCTBYIOIIEH TpPEeOOBaHHSM,

yCTaHOBJIEHHBIM KoMmaHuei.

Crneuuanuer — cotpyaauk Kommanun u (wm) IlaptHepa Kommanum, Bmageroummii HeoOX0uMOM
KBATU(UKAIMEH 1 HETTOCPEICTBEHHO MPEAOCTABIISIONMINN Y CITyTH B COOTBETCTBUY ¢ HacTosmuMu [ IpaBuamu
u npaBuwiamu Komnanum.

JloroBOp OKa3aHUsA YCJVI Ha a0O0HEHTCKOW OCHOBe (200HEHTCKMIi JO0rOBOpP OKAa3aHUS YCJVT,
JoroBop, AGOHEHTCKHI 1I0roBOp) — cornamenne Mexy Knnenrom n Komnanueit, no kotopomy Kinent
BHOCUT AOOHEHTCKHH IuTaTeX OO0 mepuomudeckue AOOHEHTCKHE TUIATEeXH 3a IMpaBo TpeOOBaTh OT
Komnanum npenocraBienus Ycayr, HpeayCMOTpPeHHBIX BbIOpaHHBIM Kiuentom TapudHbIM TUTaHOM, a
Kommanmst o6s3yercs okaspiBath Komenty VYemyrm mo ero Tpebomanuio (3ampocy). 3aKiIrOueHHE
aOOHEHTCKOI'0 JIOrOBOPa OKa3aHWsl YCIYr OCYLIECTBISIETCS B TMOPSAAKE, MPEAYCMOTPEHHOM HACTOSIIMMH
[IpaBunamu. AGOHEHTCKHI JOTOBOP cOCTOMT M3 HacTosmmx IIpasun, [IpaBun crpaxoBanus u Ceprudukara,
cogepxkartero napopmanuio o Tapuduom mnane Knuenra (IIporpamme), a Taxke MOXKET cOAEpKaTh UHbIE
JOKYMEHTBI, KOTOpble CTOPOHBI COCTABIISIOT B PAMKaX UCHIOJHEHUS a00HEHTCKOTO JIOTOBOPA.

IlpaBWjia KOMILIEKCHOTO a00HEHTCKOro obcaysxkuBanus (IlpaBmjia) — HacTosuIMe MpaBuia,
perymupytomye oTHomeHus Mexry Kimmenrom n Kommanmeit mo okazanuio YCiIyr Ha OCHOBaHWMH CT. 429.4




I'paxxnanckoro koaekca P®, a uMeHHO Ha OCHOBaHMHM a0OHEHTCKOI'O J0roBopa okaszaHnus Komnanuei Yciyr
Knuenrty.

Joroeop crpaxoBanus (/IoroBop rpynmoBOro CTpaxoBaHUsl) — COIVIALICHUE MEXAY
CrpaxoBateneM W CTpaxOBIIMKOM, IO KOTOPOMY OOBEKTOM CTPAaXOBaHMs SIBISIOTCS HMMYIECTBEHHBIE
nHTepeckl KimeHnTa (3acTpaxoBaHHOTO JINIIA).

CrpaxoBoii nonuc Kiuenty ne Bbinaercs. [Ipu obpamennn Kimenra c 3anpocom k CTpaxoBIIUKY B
cooTtBeTcTBHH C 1. 9.4 HacTosux [Ipasun Knuent npenpssiser CtpaxoBumky CepTudukar.

IIpaBuaa crpaxoBanuss — IIpaBuna crpaxoBanus «Jkcmpeccy» (yTB. [Ipmkasom CrpaxoBiimKa
200930-01-ox ot 30.09.2020) u KomruiekcHble mpaBuiia crtpaxoBanus «J{okTop onnaiin» (ytB. [Ipukazom
CrpaxoBmuka 191118-04-oq ot 18.11.2019), pa3memieHHble Ha odunuanbHoM caiite CTpaxoBIIHKA
www.renlife.ru.

IIporpaMma cTpaxoBaHMsi — COBOKYIIHOCTh YCIIOBUH, XapaKTEPHU3YIOIIUX OOBEM CTPaxoBOTO
MOKPBITUS 110 JIOroBOpY CTpaxOBaHMsL, OCOOCHHOCTH 3aKJIIOUEHHUS U IpeKpaiieHus JloroBopa ctpaxoBaHus,
yIJIaThl CTPAXOBOW MPEMHHU U CTPAXOBOH BBHITUIATHI H T.II.

CrpaxoBateab (Komnanusi) — OOmECTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO «ABTOACCHCTY
(OO0 «ABtoAccucty, MHH 7734420410, OI'PH 1197746081378, aampec: 121087, r. Mocksa,
Barpatnonosckuii mp-a, a.7, xopn. 20B, od. 538), Takxke cornacHo HacTosmuM I[IpaBuiaM sBisFOIIEECS
CTOPOHOM aDOHEHTCKOTO JJOTOBOpa OKa3zaHus yciyr ¢ Kimenrom, a mmenHo Kommanueii.

CrpaxoBmuk — OOIIECTBO ¢ OTpaHMUYEHHOHN O0TBETCTBEHHOCTHIO «CTpaxoBas Kommanus «Peneccanc
Kuzap» (000 «CK «Peneccanc XKumzup», UHH 7725520440, OI'PH 1047796714404, anpec: 115114, t.
Mockga, JlepOeneBckas Ha0., 1. 7, cTp. 22, atax 4, mom. 13, kom. 11, JIunensus CJI Ne 3972 or 11.05.2017,
JInmensus CXK Ne 3972 ot 11.05.2017), Takke siBIsromeecs: CTOpoHoi JloroBopa cTpaxoBaHusL.

3acTrpaxoBannoe Juuo (KianeHT) — ¢Gu3MUECKOE JIUIO, YbH UMYIIECTBEHHBIE HHTEPECHI SIBISIOTCS
00BEKTOM CTpaxoBaHus o JJoroBopy cTpaxoBaHusl.

Taxoke ykazaHHoe JHLO siBisgercs KIMeHToM, a IMEHHO SIBJISIETCSl CTOPOHOW aOOHEHTCKOTO J0TOBOPA
okazaHusi ycuyr ¢ Kommanmednh — Qu3ndeckuM JHIIOM, KOTOpOe MpHOOpeNo TmpaBo TpedoBaTh
npenocrasneHuss Kommanueidt VYciyr, MOATBEp)KIACHHOE TOJIYYEHHEM BO BIAJ€HHE U MOJB30BaHHUE
Cepruduxara, TeM caMbIM OCYLIECTBUB NPUHATHE (aKuenT) HacTosmux [Ipasur.

Hacrosmmii TepmuH «3acTpaxoBaHHOE JTUI0» COOTBETCTBYET TepMHUHY «KIITHMEHT) HACTOSIIEH CTAThH.

KnueHt ctanoBUTCS 3acTpaxOBaHHBIM JIMIIOM TIPH CIEAYIOMUX YCIOBUSIX:

— 1o wuctedeHuH 14 ("eTelpHAANATH) JHEH («IIepHoia OXJIAKICHHS») C MOMEHTa BBIIAYU
3acrpaxoBanaomy nuny (Knuenty) Ceprudukara;

— TIpU OTCYTCTBHHM OTKa3a 3acTtpaxoBaHHoro ymna (Kmmenra) ot mpucoenamHeHus k JloroBopy
CTPaxOBaHUs B MOPSIIKE, YCTAaHOBICHHOM T1. 3.7 Hactosmux [IpaBu.

IaptHep Komnanum (IlapTHep) — IOpUAUMYECKOE JHUIO, KOTOPOE Ha OCHOBAHHUU JOrOBOpa C
Kommanueid ocymiectisier nmbo peanusanuio U (uiam) 3akynky Yciuyr Kommanuu, nubo neiictus,

HanpaBlIeHHble Ha npuBieueHne KnueHtoB s 3akmoueHus ¢ KommaHuedl HOroBOpOB OKa3aHUSI YCIYT.
[Napraepamu KoMnanuu SBISIOTCS, B YaCTHOCTH (HO HE OTPaHUYHBAACH):

— OOmecTBO ¢ orpaHn4eHHON OTBeTcTBEHHOCThIO «EBpomeiickas HOpunuueckas Cuyx6a» (OO0
«EXOC») (MHH 7703722933, OI'PH 1107746487640, ampec mecta HaxoxnaeHus: 121087, r. Mocksa,
Barparnonosckuii ip-a, 1.7, kopn. 20B, od. 317);

— OOITIeCTBO € OTpaHUYEHHON OTBETCTBEHHOCThIO «CTpaxoBast Kommanus «Peneccanc XKuzany (OO0
«CK «Peneccanc XKuzub») (MHH 7725520440, OT'PH 1047796714404, anpec mecta HaxoxaeHus: 115114, r.
Mockga, [lepOeHeBckas Hal., 1. 7, ctp. 22, atax 4, mom. 13, kom. 11).

Tepmuns! u onpenejenus 1Jas Ycayr kateropun «lOpuandeckoe conpoBoOKIeHNE»:

Ycayra «YcTHasg npaBoBasi KOHCYJLTAIIMSA 10 JII000#  OoTpacJM npaBa» — JESITEILHOCTD
Komnanuu/IlaptHepa mo obecneueHuro Kimenrta Ycnyrol, mpemoctapisemoit CHEUaINCTOM B YCTHOM

(dopMe, 3aKITOYANONIEHCS B pa3bACHEHUHM CYIIECTBA HOPM IIpaBa, PETYIUPYIONIMX OTHOIICHUS TIO
MPEJICTABICHHOMY 3aIlpoCy, BHITCKAIOIINX U3 HUX PUCKOB, METOJIOB M CIIOCOOOB UX pa3pellieHHs B paMKax
JIEUCTBYIOIETO 3aKOHOIaTenbCcTBa Poccutickoit deaepariuu.

YcTHBIE TPaBOBBIC KOHCYJIBTAIMM HE NPEJOCTABISIOTCS IO BONPOCAM MPEANPUHUMATEIBCKOMN
JEeSITeTFHOCTH.


http://www.renlife.ru/

Ycayra «YuacTue IOpUCTa B IeperoBopax» — oOKa3zaHWe cojeicTBUs KiMeHTy B meperoBopax ¢
TPETHUM JIMIIOM, 3aKJIIOYAIOIIeecs B ONEpaTUBHOM pearupoBaHuu CrenuanucTa Ha T€ WIM UHBIC MPAaBOBHIC
BONIPOCHI, BO3HHKAIOIIME B TpoIlecce MeperoBopoB KimeHTa C TpeThbHM JHIIOM, a TaKkKe B YYaCTHH
Crneumanucra B KOMMYHHKANUAX Mexay KiMeHTOM U TpeThUMHU JUIAMH HEMOCPEICTBEHHO B MOMEHT
BO3HUKHOBEHHS, a TaKKe INMPH BO3HUKIIMX IIPABOOTHOIICHUSX, B paMKax KOTOpeix y KimeHra ecTb
noTpeOHOCTH B 0OpareHuu B Kommnanuro.

TepmuHbI U onpenesieHus IS Y cJyr kateropun «CTpaxoBoe cONMPOBOKICHNE»:

CTpaxoBoii _pHcK — TIpeanosiaraeMoe coObITHE, oOJiajmaroniee IpHU3HAKAMH BEPOSTHOCTH U
CIIy4allHOCTH, Ha CiIy4ail HaCTYIUIEHHsI KOTOPOro 3aKirodaeTcs JJoroBop crpaxoBaHus.

CrpaxoBoii cay4yaii — coBepmIMBIIeecs B IEPUO CPOKA CTPAXOBAHUS COOBITHE, TPETYCMOTPEHHOE
JloroBopoM cTpaxoBaHHs, ¢ HACTYIUIEHHEM KOTOPOTO BO3ZHHKAeT 00s3aHHOCTH CTpaxOBIIMKA MPOWU3BECTH
CTpaxoOBYIO BBHIIIIATY (CTpaxoBble BITLIATH) KineHnty (3acTpaxoBaHHOMY JIHILY).

C1paxoBble BBIILIATBI — BBIILIATHI, IPOU3BOJAUMBIC CTanOBH_II/IKOM IIpHU HACTYIJICHUH CTPaxoBOI'O

ciydas 3acTpaxoBaHHOMY JuIy. CTpaxoBbl€ BBIIIATHI TPOU3BOAATCS CTpaxOBUIMKOM HE3aBUCHMO OT CYMM,
OPUYUTAIOIMMXCA 0 ApyruM JloroBopaM CTpaxoBaHUS, [0 COLUAIBHOMY CTPaXOBaHUIO, IO COLMAIBHOMY
00ecrnedeHuIo U B MOPSIKe BO3MEIICHUS Bpe/a.

CrpaxoBasi cyMMa — oIpe/iesieHHas CTopoHamu B [loroBope cTpaxoBaHUs ACHEXKHas CyMMa, UCXOAS
13 KOTOPOU onpeneistores pazMepsl CTpaxoBOW MPEMUH U B peaenax KoTopoil CTpaxoBIIUMK OCYLIECTBIISIET
CTPaxoBYIO BBHIILIATY.

CrpaxoBble Tapu({bl — CTAaBKH CTPAXOBOH MPEMHH C €IMHUIBI CTPAXOBOH CYMMBL.

CTDaXOBaH npeMus — IUIaTa 3a CTpaxOBaHHUE, KOTOPYIO CTanOBaTeJ'IL 00s13aH YIIaTUTDh
CTanOB]J_II/IKy B ITIOPAJAKE U B CPOKU, YCTAHOBJICHHBIC I[OFOBOpOM CTpaxoBaHUA.

Cpok__cTpaxoBaHusi — TIEpHOJ BPEMEHH, B TEUYCHHE KOTOPOrO Ha 3acTpaXxOBaHHOE JIHIIO
pacrpocTpaHseTcsl EeWCTBUE CTPAaxOBOW 3allUTHI B OTHOIICHWH OIPEICIICHHOTO CTPAaXxOBOT'O pHCKA.
CrpaxoBaHHe paclpOCTPaHAETCS TOJHKO HA CTPAaxXOBBIE CIydaW, BO3HUKIIWE B pPe3ylbTaTe HECUACTHBIX

CJIy4aeB, IPOMU3OIIEANINX C 3aCTPaXOBAaHHBIM JIMI[OM B TCUCHHE CPOKA CTPAXOBaHUS, U 00JIe3HEH, BOSHUKIINX
Y IMarHOCTUPOBAHHBIX B TEYEHUE CPOKA CTPAXOBAHMS.

Ycayra «YcrHble koHcyabTanuu no Teaemennumue» — nestenbHocTh [laptHepa Komnanun mo
obecrieuenuto Kimenra Ycmyroi, mpenoctaBinsieMoil B OTBET Ha 3ampoc 3acTpaxOBaHHOTO JIMLA B agpec
Kommnanun/ITaptaepa Komnannu/CrpaxoBiuka npu 3adosieBaHiN, 000CTPEHUH XPOHUYECKOTO 3a00JIeBaHUS,
TpaBMe, HHBIX CITydasx, ykazaHHbIX B [Iporpamme ctpaxoBanms «TenemenuiiuHay.

Bpemennasi _yTrpaTta __ TPyJAOCHOCOOHOCTH B pe3yJbTaTe  HeCYACTHOrQ _ cjayydasi —
HETPYAOCTIOCOOHOCTH 3aCTPax0OBaHHOTO JIMIIA, HACTYIHBINAS B PE3yJIbTaTe MPOU3OIIESAIIETO C HUIM B ITEPHOJ
CpOKa CTpaxOBaHMsI HECYACTHOIO CIy4as, COMPOBOKIAIOMIASCS HEBO3MOKHOCTBIO HUCTIONHATH CBOU TPYJOBBIE
00513aHHOCTH Ha MPOTSHKEHUH TEPHOIa, HEOOXOIUMOr0 ISl TPOBEACHHUS JICUSHUS MTOCIIEACTBUI HECYaCTHOTO
ciydas. BpemeHHas yrTpara TPYAOCHOCOOHOCTH TOJTBEPKAACTCS JIMCTKOM  HETPYIOCIOCOOHOCTH
(OOJNIBHUYHBIM JINCTKOM), OOPMJICHHBIM B COOTBETCTBHUH C JCHCTBYIOIIMM 3aKOHOIATEIIbCTBOM.

boJsie3nb _ (3a00JeBaHMe) —  HApYIICHHE HOPMAJIbHOM  JKM3HEACSTEILHOCTH  OpraHW3Ma,
00ycoBlieHHOE (DYHKITMOHAITBHBIME U (MJIH) MOPGOIOTUIECKIMH U3MEHEHHUSIMH, HE BRI3BAHHOE HECYACTHBIM
cllyyaeM, JIHAarHOCTHPOBAHHOC KBATU(QHUIIMPOBAHHBIM BPauyOM Ha OCHOBAaHMH OOBEKTHBHBIX CHMIITOMOB,
BIIEPBBIC BO3HMKIIUX B TIEPHOJ CPOKA CTPAXOBaHUsS WM 3asBieHHOe CTpaxoBarenaeM Wi 3acTpaxOBaHHBIM
muioM (B 3asBICHUM, JEKIapaliu) NpH 3aKiodeHnd JloroBopa CTpaxoBaHHWs, a TakXkKe SBHUBIIEECS




CICACTBUEM OCHOX(HCHHﬁ, Pa3BUBIIUXCA II0CJIE Bpa‘Ie6HBIX MaHI/IHYJ'I}II_II/Iﬁ C ICJIbIO JICHCHHSA TaKoOI'o
HapymeHuss U HOPOU3BCACHHBLIX B MEpHUOA CPOKa CTpaxOBaHU:. HecuactHbii cnyqaﬁ 3a00JIeBaHUEM HE
ABJIACTCA.

NHBaJIWIHOCTL — COIMAlIbHAs HEAOCTATOYHOCTh BCIICJCTBUE HAPYIICHUM 30POBbS CO CTOMKUM
BEIP@XEHHBIM PACCTPONCTBOM (YHKIMA OpraHu3Ma, OOYCIIOBICHHBIM 3a00JI€BaHUSMHU, ITOCIEICTBHUSIMHU
TpaBM WU NPUOOPETCHHBIMU JAc(PEKTaMH, BO3ZHUKIIMMU B TICPUOJ CPOKa CTPAXOBaHUs, MPHUBOJAIIAS K
OTPAaHUYECHHIO JKU3HEIESITETFHOCTH, HECITOCOOHOCTH BBITIONHATH JIFOOYIO TPYJOBYIO JNESTENHFHOCTD C IENBI0
MOJTyYEHUS J0X0/1a U HEOOXOAUMOCTH B TIPEJOCTABICHUN COIIMATBLHON 3alUThl. B 3aBUCIMOCTH OT CTENCHH
HapymieHnss (YHKIHWHA OpraHW3Ma M OTPaHWYEHUS XU3HEAEATEIbHOCTH JIHIy YCTaHABIUBAETCS TpyIIIa
WHBAJIMTHOCTH. BapwaHTbl yCTaHOBIEHHUS TPYIN WHBAIMIHOCTH W HUX COYETAaHUE, IOKpPhIBacMbIC

CTpaxOBaHWEM, yCTaHaBIMBaIOTCsI B JloroBope crpaxoBanus. Hanuume 3a0oneBaHus HE SBISCTCA
JOCTATOYHBIM yCIIOBHEM [UIsl TPU3HAHWS dYellOBeKa WHBAIMIOM. B ciydae mnpu3HaHUS TpakIaHUHA
WHBAJIUJOM JIaTOM YCTAHOBJIICHHUS WMHBAJIUJHOCTH CUYUTACTCS JCHb MOCTYIUICHHUS B COOTBETCTBYIOIIECE
YUpeKIEHUE METUKO-COMMAThHON 3KCIIEPTU3BI 3asBICHHS TPaXKIaHWHA O MPOBEISHUH MEINKO-COMHaTbHON
SKCTIEPTHU3HL.

Jlio0asg npuynHa — coObiThe (0OJIE3Hh WIIM HECUACTHBIN Cy4ail), BO3HHKIIEE B TEUSHHE NEHCTBHS
JloroBopa cTpaxoBaHHsI, a TaKKe CaMOYOHWICTBO, NMPH YCIOBUHU, YTO K MOMEHTY camoyOwuiictBa JloroBop
CTpaxOBaHUs JIEHCTBOBAI HE MEHEE JIBYX JIET.

Hecuactnblii_cayyaii («kHC») — BHe3amHOe, BHEIIHEE, KPATKOBPEMEHHOE (IO HECKOJBKHIX YacoB),
(haKTHUECKH TPOUCILIEAIIEE MOl BO3ACUCTBIEM PAa3INUHBIX BHEITHUX (HaKTOPOB ((PUINUECKUX, XUMUIECKUX,
MEXaHWYECKUX U T.II.) COOBITHE, XapaKTep, BPEMsS U MECTO KOTOPOTO MOTYT OBITh OJTHO3HAYHO OIPEIEIICHEI,
HaCTYHI/IBHIeC B HCpI/IOIL chKa CTanOBaHI/I}I 1 BO3HUKIICC HCHpCZ[BI/IILCHHO, HerCI[HaMCpCHHO, IIOMHMO BOJIN
3acTpaxoBaHHOTO JIKIA, TIOBJIEKIIIEee 3a cOO0i MpHYNHEHNE Bpeia KU3HH U 3I0POBBIO 3aCTPaXxOBaHHOTO JIAIA.
He oTHOCSITCSl K HECHACTHBIM CITy4asiM JIF00bIe JOPMBI OCTPBIX, XPOHUYECKHX, HACTIECICTBEHHBIX 3a001eBaHMA

(B TOM umncite nHGAPKT, UHCYNBT, Pa3phIBbl aHEBPU3M apTEPH U IPOYrE BHE3ATHBIE TIOPAKEHMS BHYTPEHHUX
OpPraHoB, BBI3BAHHBIC HACJICJICTBCHHOH I1aTOJIOTHEH WJIM TATOJOTHEH B pe3ysbTaTe Pa3BUTHsS OOJIC3HH
(3aboneBanus). Taxke He OTHOCATCS K HECYACTHOMY CIy4dalO: OCTEOXOHJPO3, TPBDKH MEKITO3BOHKOBBIX
muckoB, BUU- undeknus, CITU/]. HecuacTHblii ciy4ait He siBisieTcst 00J1€3HbI0 (3200JIeBaHUEM ).

CBOCBDCMCHHOG oﬁpamenue 32 MEIMIMHCKOW TOMOIIbI) — OGpaHIeHI/Ie 3a MCILI/IHI/IHCKOf/i
MMOMOLIBIO ITOCJIC TOSABJICHUS IEPBLIX MNPHU3HAKOB 33,6OJ'I€B3.HI/I$I, T.C. 10 YXYAHICHUA COCTOAHUA, PA3BUTUA
OCJIOKHCHHUM WU BO3HHMKHOBCHHS H606paTI/IMbIX HOCJ’ICI[CTBI/Iﬁ 3a00JI€BaHUs WU COCTOsSIHHUA, a TaKXKeE

HE3aMCJIMTCIIBHO (He boiee CYTOK) IMOCJIC HACTYIJICHUA HECYACTHOT'O Cliy4das.

CmepTh — TpekpanieHue (U3NOJIOrHYeckux (YHKIMH OpraHvM3Ma, MOJIEPKUBAIOIINX —€ro
KU3HEACSITETHHOCTb.

Paznen 1. Ilopsigok u ycjioBuA 3aK/II049eHUs] 10roBopa okazanus yciayr Kinuenra ¢ Komnanueii
Cratbs 3. Ilopsanok 3ak/aiodyeHus u Aeiicreue /lorosopa

3.1. Jlorosop mexay Knuenrom u KoMmnanuei cuutaercs 3aKIF0UCHHBIM U CTAHOBUTCS 00S13aTSIIbHBIM
JUIE 00enX ero CTOpoH ¢ MomeHTa mnpuHsATus (aknenta) Knmentom Hacrosmumx [lpaBun. IlomHBIM ©
0e3oroBopo4HbIM npuHATHEM Kinentom Hactosimux [IpaBui cunTaroTcst KOHKITIOJCHTHEIE NeiicTBus Kinenrta
o orutate Kimumenrom croumoctu Tapudnoro mnana (IIporpammer).

3.2. IlpaBa u 00s13aHHOCTH CTOPOH JIOroBOpa BO3HMKAIOT ¢ MOMEHTa 3akiroueHus Jlorosopa, 3a
UCKJIIOUYEHHEM TeX MpaB U 00s3aHHOCTEH, KOTOphle OOBEKTHBHO MOTYT BO3HHUKHYThH TOJBKO IIOCTIE IEPBOTO
obpamenust Kimenra. MomenTom 3akmroueHus JloroBopa siisieTcsi jata oruiatel KilMeHTOM cToMMocTH
Tapuduoro mana (I[Iporpammer).

3.3. Ceprudukar neiicTByeT B TeUeHHE CpPOKa, MPEILyCMOTPEHHOI'O COOTBETCTBYIOIINM, BHIOPAHHBIM



Kiuentom TapudueiM mranom (I[Iporpammoit). TeueHne cpoka HAYMHACTCS € IAThI 3aKI0oueHus JloroBopa.

3.3.1. B orcyrcTBHe oruiaThl Yciyr Ha HOBBIM mepuon mo JloroBopy KiueHT He BmpaBe TpeOOBaTh
npenocrapieHus Yciyr. B ciydae nocienyromiero BHeceHust KiimenToM npeporuiatel mo TapudHomy 1uiany
(ITporpamme) KnmeHT BmpaBe TpeOOBaTh MPEAOCTABICHUS YCIYyr 3a MPENOILIaueHHBIA TIEPUOJ, HAYMHAS C
JaThl, CICAYIONICH 32 JTHEM BHECCHUS (IEPEYMCICHNUS ) OTLIATHI.

3.4. B cnyuae orkaza Kmwmenta ot JloroBopa ¢ Komnanueit croponsl Takoro Jlorosopa (KiueHT u
Kommanus) ucxomsar u3 mpaBwjl, YCTaHOBICHHBIX Uil aOOHEHTCKOro noroBopa (cr. 429.4 I'paxmaHcKoro
Kojiekca PD).

3.4.1. B cuiy aboHeHntckoro xapakrepa JloroBopa KimueHT 00s3aH BHOCHUTE AOOHEHTCKHE IUIATESKH
(AOoHeHTCKHH TJIaTeX) 3a Bech mepuon neiictBusi JloroBopa, He3aBHCHMO OT TOro, oOpamancs Kiument c
3anpocoM Ha Ycayry B Komnanuio uin Her.

3.5. Ecmu Kommanueit 6puta akTiaeckn okazana Ycnyra KinueHTty, 9to mpupaBHUBAETCS K HATUIHIO
x0Ts1 Okl ojtHOTO OOpanienus Kiuenra B Kommnanuto, To JeHSKHBIC cpeicTBa KilneHTy 1o 3asiBiieHUI0 00 0TKa3e
or JloroBopa He BO3BpalIalOTCs HE3aBUCHMO OT OCTaBLICTOCs Cpoka JeicTBus TapudHoro miaHa
(ITporpammser).

3.6. Ecmu Knment He obpamancs 3a okazanueMm Yciyr B Kommanuto B niepuon aeivictsust TapudHoro
wrana (IIporpammel), To B cuily aOOHEHTCKOro xapaktepa JloroBopa AOOHEHTCKHI TUIATEK, BHECEHHBIN
Knuentom no JloroBopy, Bo3Bpary He moiiexuT (cT. 429.4 ['paxaaHckoro kogekca P®D).

3.7. Boszepar CTpaxoBOW MpeMUU B TOTHOM OOBEME MOMKET OBITh MPOM3BEACH HCKIIOUUTENHFHO B
TeueHue 14 (YCTHIpHAIIATH) KaJICHIAPHBIX THEH ¢ MoMeHTa Bhimauu Kiuenty Ceprudukara («mepuoj
oXJIaXKJeHHs»). B nanHom cimydyae KinueHt BripaBe 00paTtuThes ¢ 3asBICHHEM 00 0TKa3e OT MPUCOSAUHEHHUS K
JoroBopy crpaxoBanus, HarrpaBuB Kommanny nucsMeHHOE 3asiBiieHne 00 oTKase oT JloroBopa cTpaxoBaHus 1Mo
aapecy Mecta HaxoxaeHnus Kommanuu (121087, r. Mocksa, barparnoHosckuii nip-j, 1.7, kopi. 20B, od. 538) ¢
yKa3aHHEM pPEKBH3MTOB cuera KimeHTa i BO3BpaTa JCHEXKHBIX CpPEICTB, HOMepa TenedoHa W ajapeca
anekTpoHHOU mouThl Knmenta. KinueHT He BnpaBe TpeOGoBaTh BO3Bpara JIEHEXKHBIX CPEJICTB MOCPEACTBOM
ITOYTOBOT'O TIEPEBO/IA.

K yka3aHHOMY 3asIBJICHHUIO JOJIKHBI OBITH MPHII0KEHBI KOS JIOKYMEHTA, YI0CTOBEPSIONIETO INIHOCTH,
korust Ceprudukara, a Takke KOMUs JOKYMEHTa, TOATBEepkaatomero omiaty CepTudukara.

3.8. AkuenTys Hacrosuyto opepty, Kinuent npuaumaet ycnosus o Bo3spare Ceptudukara u 00 oTkase
ot JloroBopa, mpeayCMOTpEHHbIE HACTOSMIMMHU [lpaBuiamu, ¢ y4eToM aOOHEHTCKOTO XapakTepa TaKoTo
JoroBopa, ¥ IpU3HAET, YTO OH HE BIpaBe TpeOoBaTh Bo3Bpara ctonMoctu Ceprudukara B cirydae, €Clid CaMUM
Knmentom He Obuta 3aTpeboBana Ycnyra y Komnanuu B mepuon aericteus Ceprudukara.

Pazgen 1. OcoGennocTu okazanus Yciayr kareropuu «lOpuanuyeckoe conpoBoxkaeHue» u
Yeayr kateropuu «CTpaxoBoe CONMpOBOKIEHUE

Cratbs 4. Ilepedyenn u ycnoBus okazanus Yciayr kareropuu «lOpuanyeckoe
conpoBoxaeHue». Unenrupukanus Kiuenra.

4.1, Tlepeuenb u 00beM okasbiBaeMbIx Kiunenty Yemyr kareropun «HOpuauyeckoe COpoBOKACHUEY,
orpenenstoTcsi BelOpaHHbIM ¥M  TapudueiM mianom (IIporpamMmoii), ¥ OKa3bIBAIOTCS JTUCTAHIIHOHHO
MOCPEICTBOM JIMYHOTO KaOMHETa Ha CalTe JIK.I0pUCT24.0HIaliH, IO SIEKTPOHHOH MOYTe U 110 TeNe(OoHy.

4.2, Ycayru npefocTaBISIIOTCS B COOTBETCTBMM M HA OCHOBAaHMHU JICHCTBYIOILETO 3aKOHOJATENbCTBA
Poccuiickoii @enepanyy, B TOM YHACIIE TPUHIIMIIOB M HOPM MEXIYHApPOIHOTO IIpaBa, SBJSIOIINXCS COCTABHOU
4acTbIO POCCUICKOM MPaBOBOM CHCTEMBI, a TAKIKE CIIOKUBIIECICS TPaBONPUMEHHUTEIBHOM NPaKTHKH.

4.3. Ycnyru xareropun «HOpuandeckoe COMPOBOXKICHHE» MPEIOCTABISIOTCS MPU YCIOBUU JTUYHOTO
oOpamenust Kimenra, B ero moip3y, 9TO O3HA4YaeT JUYHYIO 3aMHTEpECOBaHHOCTh KiMeHTa B pasperieHun
BO3HUKIIIECH Y HEro MPaBOBOM CUTYAIlMH, B KOTOPOU OH HETIOCPEICTBEHHO SIBIISICTCS. OHOM U3 CTOPOH.



4.4, Ycayru kareropun «HOpuamueckoe cOpoBOXAESHHE» IPEA0OCTaBIsIoTes o 3anpocam KimeHTos,
COOTBETCTBYIOIINM TpeOOBaHUIM, yCTaHaBIMBaeMbIM Komnanueii.

4.5. Yciyru oka3eiBaroTcs Kommnannel Ha pycCKOM SI3bIKE.

4.6. HeoOxomumbiM yciioBueM okazanus Kimuenty Ycenyr kareropun «tOpuandeckoe COnpoBOKIACHHUE)
B COOTBETCTBHH C BhIOpaHHBIM UM TapudusiM 1wianoMm (IIporpammoii) seisercs uaeHTHGUKanus Kiouenra.
[Ipouenypa unentudukanun Knuenra 3asucut ot ¢popmsr obparnerns Kinenra k Komnaanu. [Ipu o6pamenun
o Tenedonnoi innuu KiveHnrt o0s3yercs Ha3zBaTh HoMep CepTudukara u KoJ0Boe CJI0BO. [Ipu 3ToM, eciu y
Crrermanucta Komnannyn BO3HWUKIM OOOCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBIIEECS 32 TOIYYCHHUEM
YKa3aHHOU Y ClIyry JUL0, AEHCTBUTENBHO, siBisieTcsa KilneHToM, OH Brpase 3aAaTh KiMeHTy JOMOMHUTEIbHbBIE
BOIPOCHI, TIO3BOJISIOIINE YCTPAHUTH BO3HUKIIIFE COMHEHUSI.

4.7. Tlpn unentudukanuu KimeHta MOTYT HCMONB30BATHCS CIEUUATBHBIE MPOrpaMMHOAMNIAPaTHBIE
CpeACTBa, B TOM YHUCIIE 110 3aMUCH, 00paOd0TKe U YHUUTOXKCHUIO HH)OpMAIIHH.

4.8. B ciydae, korja naHubie, coobiaembie Knnentom npu odpaimienuu B KommaHuio, He MO3BOJISIFOT
unentudunuposars Knnenta, Komnanus BmpaBe oTkazaTh KIMEHTY B NMPEIOCTABICHUM 3allpalldBacMbIX
Ycnyr. KnueHt BnpaBe oOpaTUThCS MOBTOPHO, Ha3BaB KoMIaHWM Bce HEOOXOAWMBIC IS MIACHTH(PUKAIIUH
Knuenra, mpenycMoTpeHHbie HacTosiumu [lpaBmnamu, qaHHBIE.

4.9. TlpenocraBiecHHEM aapeca JICKTPOHHOM MOYTHI, HOMepa TeiedoHna/pakca KimmeHT moarBepkaacT
CBOE corjlacue Ha 0OMEH 3JICKTPOHHOW KOPPECTIOHICHIINEH Yepe3 OTKPHIThIe KaHabl cBsizu (UHTepHeT, dakc).

4.10. Anonumasie 3ampocsl B Kommanuio ¢ TpeOOBaHUSAMH O MPENOCTABICHUH Y CIYT TUOO HHBIMH
TpeOOBaHMSIMH HE 00padaThIBAIOTCSI.

Crartbs 5. Cpoku U nopsioK oxkazanus Y ciayr kareropun «lQpuanueckoe
CONPOBOKICHHE)

5.1. Cpoku oxazanus Yciyr kateropun «lOpuandeckoe COMpOBOXICHUE» HAYMHAIOT UCUUCIATHCS C
MomeHTa (pukcarnmu 3anpoca Kimenra Kommnanuei.

5.2. B ciyuae yrounenus 3ampoca KimeHTtom (IIpeqoCTaBieHHs JOMOJHHUTENBHBIX MAaTepUalioB,
JOKYMEHTOB, M3MEHEHHs 3alpoca) TeueHHEe CPOKOB OKa3aHMs YKa3aHHBIX YCIyr HAYMHAETCS C MOMEHTa
MIOCTYIUIEHUS] YTOYHEHHOTO 3arpoca.

5.3. Jlna nonyuenuss Ycnyru kateropun «HOpumudeckoe compoBoxaeHue» KimeHTy HeoO6Xoammo
obpatutbes mo tenedony: 8-800-775-08-20, mo anexTponnoi moure: info@ultra24auto.com, mocpeacTBoM
AIIEKTPOHHOTO cepBUca SKype, MoCpejcTBOM JHYHOrO KaOWHETa Ha caite JK.ropuct24.omnaiid. [lpuem u
¢ukcanus 3anpocos KiIMEHTOB 0CYIIECTBISETCS KPYTiIOCYTOYHO.

5.4. Ycnyru xareropun «HOpuanueckoe compoBoxaeHue» okaswsiBaeT llaptaep Kommannn — OOO
«EFOC» (MHH 7703722933, OI'PH 1107746487640).

Cratbsa 6. Ilepuon okazanus Ycayr kareropun «fOpuandeckoe conpoBoskaeHue»

6.1. Cpoku okazanus Yciyr kareropun «HOpuaudeckoe CONPOBOXKICHUEY HCUUCISIOTCS ¢ MOMEHTA
AxtuBaimu Ceprudukara (ecnu nHoe He nmpeaycMmoTpeHo TapudneM mianoMm) u ucrekatror B 00:00 wacos
MOCJIEAHETO KAJIEHIAPHOT' 0 IHA CPOKa.

Cratbs 7. [lopsiiok ucumncjieHusi CPOKOB OkazaHus Y cayr karteropuu «lQpuanuyeckoe
COIIPOBOKICHHE»

7.1. Cpoku oOkazaHHsI YCIyTr, YCTAaHOBJICHHBIE B [HSAX, HAYMHAIOT UCUUCIHATECA ¢ 9:00 wacoB mo
MOCKOBCKOMY BpEMEHH padOoYero IHs, CIEAYIOIIEro 3a KaleHAapHbIM THeM (ukcanmu 3ampoca Kimenra
Kommanwueit, ecnu [IpaBunamMu He yCTaHOBIICH HHOW MOPSIIOK MCYUCIICHUS CPOKOB JJISl OKa3aHUSI KOHKPETHBIX
VYenyr.
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7.2. Cpoxu okazaHus Y CIyr, yCTAaHOBJICHHBIE B YacaX, HAUYMHAIOT HCUUCIIATHCS C MOMEHTA MTOCTYIUICHUS
3ampoca.

7.3. MoOMEHTOM TIOCTYIUICHHUS 3ampoca SIBJIICTCS MOMEHT (DUKCAIMH CIEIUATLHBIMA TEXHUYCCKHUMHU
cpenctBamu Kommanuu 3ampoca B NPEAyCMOTPSHHOM HAcTosmmMMH [IpaBuiamMu JqomycTuMoM ¢opMare,
BKJIIOYas coOmoacHue KimeHToM Bcex TpeOOBaHMI B OTHOIICHHH 00bEeMa, JOCTaTOYHOCTH, TOCTOBEPHOCTH,
MIPaBOMEPHOCTH W WHBIX TpPeOOBaHWH B OTHOIIEHWH JIOKyMEHTOB, CBENECHUI W HaHHBIX. KoMmaHus
perucTpupyet 3arpockl B pa3yMHBIE CPOKH.

7.4. B ciydae yrouHeHHWs 3ampoca TEYeHHE CpPOKOB OKa3zaHWs YCIyr HAYMHAETCI C MOMEHTa
MOCTYIUICHUSI yTOYHEHHOTO 3ampoca. [Ipn mpegocTaBieHUN AOTONHHUTENBHBIX JOKYMEHTOB CPOK HAYWHAET
TEeUb C ATl MOTYYCHHS TTOCIEHEr0 PEIeBAHTHOTO 3arpocy JOKyMEHTa.

7.5. B Hacrosimux [lpaBuiax mojx KBapTajaoM IMOHMMAETCS KaJCHAAPHBIA KBapTal, IMMOJA MECSIIeM
ITIOHUMAETCSl KaJeHAApHBI MecsIl, MoJ MHEM IMOHUMAeTCs padoumii NeHbh Ha TeppuUTOpHUU Poccuiickoit
®depepanuu.

Cratba 8. Cpoku oka3zanus Yciayr kareropuu «fOpuandeckoe conpoBoxIeHmne» 1o
YCTHBIM 3anpocam

8.1. Ycmyru xateropun «lOpumndeckoe cOmpoBOKAEGHUE» MO YCTHBIM 3ampocaM MpeAOoCTaBISFOTCS
HETIOCPEACTBEHHO B MOMEHT oOpamienus: Kiimenrta B xojie Tesie)OHHOTO COETUHEHUS C HUM.

8.2. B otrmempHBIX ciuydasx (HampuMep, HEOOXOMUMOCTh  JOMONHUTENHFHOTO  HM3YYCHHS
3aKOHOAaTC/IbCTBA, HpaBOHpHMeHHTCJ’ILHOﬁ IIPaKTUKH, MaTCpHaAJIOB, 6OHI)IHOC KOJIMYCCTBO IMMPEAOCTABIICHHBIX
KnnenToM MatepuasnoB) mpenocTaBiieHHe Y CITyT MOXKET OBITh OTCPOYCHO, HO B JIIOOOM ciTydae He OoJiee 4eM Ha
2 (nBa) KaJNeHIAPHBIX JTHSL.

8.3. He okassiBaroTcst Yciyru kareropun «lOpuanueckoe COnpoBOXISHUE) 110 3arpocaM, CBA3aHHBIM C
ocyiiecTBicHrueM KiMeHTOM JI0ObIX JEHCTBHI MOCPEIHUYECKOrO XapakTepa, HalpuMmep, aJIBOKATCKOW WU
IOPUANYECKON JEATEIbHOCTH, JEATEIbHOCTH B KadeCcTBE HOTApUYyCa, OKA3aHWEM KOHCAITHHTOBBIX,
PHUDITEPCKUX, OYXTaNTEPCKUX, ayTMTOPCKUAX U UHBIX MPO(ECCHOHATBHBIX YCIYT, B TOU

4qacCTH, Korjga TaKkmue 3anpocm MpEAOCTABJIAIOTCA B HHTECPECAX HOTpGGI/ITeJIeﬁ yciayr Knuenra.

8.4. Jlnsa momyuenuss Ycmyr karteropun «Opuamdaeckoe comnmpoBoxieHHE» KIIMEHT MOKEH WMETh
COOTBETCTBYIOIINE MPOTPAaMMHBIE W alllapaTHble CpPEJICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET
OOBEKTUBHOW BO3MOXKHOCTH OCYIIECTBIICHUS 3ampoca WM IOJYYEeHHUs pe3yJibTaTa OKa3aHHs YKa3aHHBIX
VYenyr.

8.5. HeoOxoanmbiM ycrmoBueM monydeHuss W (wim) 3ampoca Yciyr kareropun «Opuandeckoe
COTIPOBOXJIEHHE» siBisieTcst Hanmmuue y Kimmenta aktuBupoBanHoro Ceprudukarta, IMOJI  KOTOPBIM
MoJIpa3yMeBaeTCs, B TOM 4HCIE, O0JIaJlaHue BCEMH HJCHTU(MUKAIIMOHHBIMU JIaHHBIMH, 332 HCKIIOUCHHEM
CIIy4aeB HEIPaBOMEPHOTo 3aBiaeHnst CepTudukaTom.

8.6. IlpemocraBnenne VYcmyr kareropun «tOpuaudeckoe COMPOBOXKICHUE» MOMXKET  OBITH
TIPUOCTAHOBIICHO B CBSI3H C MPOM3BOJICTBOM HEOOXOAMMBIX PEMOHTHBIX U IPODUIAKTHIECKUX PabOT, a TAKXKE B
CIy4asiX, YCTAaHOBJICHHBIX JEHUCTBYIOIIUMM 3akoHojaTenbcTBOM Poccuiickoit ®epepauuu, o ueM KimeHt
YBEJIOMJISIETCS B IOPSJKE, yTBEpKAeHHOM Kommnanuei.

8.7. Ooparenus Kiuenra 3a Ycinyramu 1o HoMepam Telie(hOHOB, a TaKKe Yepe3 WHbIC KaHaJbl CBS3H
MOTYT OLITH 3allMCaHBbI, Sa(i)HKCI/IpOBaHBI, COXpPAaHCHBI B LCJIAX IMOJTHOLECHHOTIO OCYHIECTBICHUA ACATCIbHOCTU
o mpenocrapieHuro Yciyr. OcymecTsisist 3ampoc Ha MOMy4YeHHe Y CIIYT, MPETyCMOTPEHHBIX HACTOSIIIIUMHU
[MpaBunamu, KimeHT BbIpaskaeT cBoe corjlacke Ha cOOp, XpaHEHWe, WCIONb30BaHue, HAaKOIUICHHE,
YHUUTOKEHHUE, TPAHCTPAHUYHYIO MIepeady 3allkuceil pa3roBOpPOB, B KOTOPBIX OH y4acTByeT. PacnpocrpaHenue
3alKiCH Pa3roBOpa, MHON MHQOpMAIINH, Kacalolleics moydeHuss Y ciyr ¢ yaactuem KimeHTa, nomyckaercs
TOJILKO IOCJIE TIPEAOCTABICHUS Ha TO IMUChMEHHOTO cornacus KimeHTa.

8.8. Tapu¢ubM mraHoM, BEIOpaHHBIM KIMEHTOM, MOXeT OBITh MPEAYCMOTPEH WHOM CPOK OKa3aHWs



Ycnyr. HbIE CpOoKYM OKa3aHus Y CIIYT, a TAKKE OCOOSHHOCTH MX MCYUCIICHUS MOTYT OBITh MPEyCMOTPEHBI KaKk
B [Ipunoxenusax k HactoamuM [IpaBuiiam, nojjexanium npuMeHeHuIo K JloroBopy ¢ KoHKpeTHbIM KineHTowm,
tak u B [IpaBunax ctpaxoBaHusl.

Crarba 9. OcoOenHoCTH OKa3aHus Y cayr kareropun «CTpaxoBoe CONPOBOKIECHUE)

9.1. VYcayru kareropuu «CtpaxoBoe compoBoxkaeHue» okasbiBaeT [laptaep Komnannn — OO0 «CK
«Peneccanc XKuzup»y (MHH 7725520440, OI'PH 1047796714404). Yka3auusiii [lapTHep sABISETCS CTOPOHON
(CtpaxoBuukom) [loroBopa cTpaxoBaHHsI.

9.2. TIpaBOBBIM OCHOBaHWEM OKazaHHsS YcIyr kareropuu «CTpaxoBO€ COMPOBOXICHHEY» SIBISCTCS
JIOTOBODP, 3aKIItOUeHHBIN Mexy [lapTHepom, ykazanHsM B 1. 9.1 HacTosmmx [Ipasun, u Kommanueit.

9.3. Yeayrm kareropun «CTpaxoBO€ CONPOBOXKICHUE» MPENOCTABISIIOTCS W OKa3bIBAIOTCS B
cooTBeTCTBHH ¢ [IpaBriiamu cTpaxoBaHuMs, @ IMEHHO B COOTBETCTBUH C [IpaBmiiamn cTpaxoBaHus « DKCIIPECC)
(yB. IIpukazom Crpaxosuiuka 200930-01-ox ot 30.09.2020) n KoMIuiekCHBIMU TIpaBHJIAMH CTPaxXOBaHUsI
«dokrop onnaitn» (yrB. [lpmkaszom Crpaxosmmka 191118-04-oq ot 18.11.2019), pa3memeHHBIMH Ha
otunmansHoM caiite CTpaxoBiIuKa 1o aapecy Www.renlife.ru.

9.4. Tlpu nactymnenuu y Kiuenra crpaxoBoro cityyas, IpeayCMOTPEHHOTO BhIOpaHHBIM KimeHTom
Tapudubiv manom (IIporpammoii), Knuent obpamaercs k CtpaxoBmuky. Ilpu obpamennun Knuenra k
CrpaxoBmuky Knuent npenbssiser CtpaxoBumky CepTrdukar.

Pa3nen |V. TpeGoBanusi k 00MeHy nngopmanuei

Cratbs 10. ConyTcTBYIOIIME CBEICHUS

10.1. B mnpouecce mnpenocraBieHus Ycuayr KimeHTy Moryr cooOmaTbcs HaHHBIE O JAPYTHX
OpraHu3alMsX, OpraHax W rpaxaaHax (TPEeThH JIMIA), WX pa3pabdOoTKaX, MPOAYKTaX, MPEIOKEHUSIX, B TOM
qrciae KOMMEPUYECKOTO XapakTepa, CCBUIKM Ha CalThl B ceTH VHTepHeT (comyTcTByromas WHpOpMAIus).
VYkazaHHbIE TPETHH JIMLA U COMyTCTBYIOIIas HHpopmManus He nposepsatorcss Komnanueit nnu Ilaptaepom Ha
COOTBETCTBHE TeM WIH UHBIM TpeOoBanusM. Hu Kommanus, Hu [lapTHep He HECYT OTBETCTBEHHOCTH 3a IaHHYIO
COITYTCTBYIOIIYIO WHPOPMAIMIO, B TOM YHUCIIE 3a JI0Oble MHEHUS WIN YTBEPKACHUS, BBIPAKEHHbIE TPETHUMH
JUIIaMU, peKJIaMy U MpoYee, a TAKKe 32 JOCTYITHOCTh TAKOH COMYyTCTBYIOLIEH HHPOPMALIUK U TIOCJICACTBUS €€
WCTIOJIb30BAHUS MITH HEUCTIONb30BaHus KinenToMm.

10.2. IlpenocramBieHue  000W  COMyTCTBYrOHIEH ~ MH(OpPMAlMM  KOMMEPYECKOrO  HIIK
HEKOMMEPUYECKOTO XapakTepa He sBJISIETCS ee 0J00peHUeM HIIH peKoMeHalmeil co ctoponsl Kommanuw, 3a
MCKITIOUYEHHEM CITy4yaeB, KOT/[a Ha 3TO MPSMO YKa3bIBACTCSI.

10.3. TIpunnmas nactosimue [IpaBuna, KitmeHT BbIpakaeT cBoe coriacrue Ha BO3MOXKHOCTD MOJTyYSHUS
pexinaMHON WH(OpMAIMKM B TENAX M CiIydasX, KOrja HEO0OXOJUMOCTh TaKOTO COTJIACHS ITIPEIyCMOTPEHA
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

Crarbs 11. TpedoBaHUsI K KOMMYHHMKALMAM

11.1. Homepa tenedoHoB, ampeca dIEKTPOHHOW IMOYTHI U MHAs KOHTAKTHO-aJipecHas WH(opMarws,
HeoOXoamMas JIsl TodydeHus: Yciyr, ycranapnmuBaercss Kommanwmei (IlaptHepom) u comepikarcs Ha caite
Kommanun (IlaptHepa), a takxke B Ceprudukare. B ciydae M3MEHEHHs] COOTBETCTBYIOLIEH KOHTAKTHO-
azpecHO MH(OpMaIMKM TPUOPUTETHOH sBIsieTcs mH(popMauus, pa3MmenieHHas Ha caiite Kommanuu. Bcee
KOHTaKTHBIE JaHHBIE, PABHO KaK M JII00bIE WHBIE TIpefocTaBiIsieMble KITMeHTOM CBeeHM s, paCIIeHNBAIOTCS KaK
KOppeKTHble, NpuHauiexamue KinneHty W goctynHele ans KiuweHTta, B CBA3M C 4e€M OCYLIECTBIICHHE
TeneOHHBIX W MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTAaBICHUE JJIEKTPOHHOM W  HMHOM
KOPPECTIOHJEHIINM C WCTOIh30BAHUEM JAHHBIX PEKBHU3UTOB MPU3HAETCS OCYIIECTBICHHEM KOMMYHHUKAIIUHU C
Knuenrom.

11.2. Jina oxa3aHus cOOTBeTCTBylomMX Ycinyr CHenuManucT OCyIIeCTBIsSET He MeHee 2 (ABYX)
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HCXOJSINIUX BHI30BOB B TEUCHHWE yaca Ha TenedoHHbI HOMep KimeHTa, yka3zaHHBIH UM NpU AKTHUBaIlUU
Ceprudukara. Ilpm HemoctymHocT KimmeHTa mpu TakuX BBI30BaX YCIyra CUHMTAeTCd HEOKa3aHHOH B
orcyrctBue BuHBI Komnanuu. KnmeHT BIpaBe oOpaTUThCS C aHAJIOTMYHBIM BOMPOCOM MOBTOPHO, B TaKOM
Cllydae CpOKH HAYWHAIOT T€Yh 3aHOBO.

11.3. TIpenmocraBiicHre YBEIOMIICHHMN, pe3ylbTaTOB OKa3aHWS YCIYT, WHBIX CBEICHUH U JAHHBIX C
HCIOJIb30BaHUEM APYIHX PEKBU3UTOB (OTVIMYHBIX OT U3HAYAJIBHO NpeAOCTaBIeHHbIX KilnenTom) nomyckaercs
IIpY YCIOBMM TIPEBAPUTENBHOIO MX corjacoBaHusi ¢ KommaHuell NpUMEHUTENBPHO K KOHKPETHOMY
WHPOPMALUOHHOMY B3aUMOACHUCTBHIO.

11.4. KiuueHT caMOCTOSTEILHO HECET OTBETCTBEHHOCTH 3a COOTBETCTBHE COOOIAEMBIX HJIN
MEPEChUIaEMbIX UM JIaHHBIX TpeOOBaHUSM JIEHCTBYIOLIETO 3aKOHOMAATeNbCcTBAa Poccuiickoit deneparum,
BKJIFOUYasi OTBETCTBEHHOCTh MEPE/l TPEThUMU JIMLIAMH B CITydasiX, KOrja npefoctaBieHne KineHToMm Tex uiu
WHBIX JAHHBIX WM COJEPXKAHUE 3TUX JAHHBIX HAPYIIACT MPaBa W 3aKOHHBIC MHTEPECHI TPETHHX IUII, B TOM
YHCIIe JINYHBIC HEUMYIICCTBCHHBIC MPaBa aBTOPOB, WHBIC MHTCIUICKTYaJbHBbIC MpaBa TPETHUX JIUI, U (HJIIH)
MocsATaeT Ha MPUHAJICKAIINE UM HeMaTepralibHble Oara.

11.5. Kommnanwms/IlapTHep BIIpaBe YCTaHABIWBAaTh OTPaHWYCHHS B OOMEHE MaHHBIMH JUIS BCEX
KmuenTtoB mnbo mias otnenbHBIX KaTeropui KimeHTOB (B 3aBHUCHMOCTH OT MecTa mpeObiBanus KimeHTa,
MIpOrpaMMHO-aNNapaTHBIX CPEACTB, UCHOIb3yEMbIX B KOMMYHHKAIIMH), B TOM YHCIE: HaIW4Yue (OTCYTCTBHE)
OTAENBbHBIX (DYHKUMH COIYTCTBYIOIIMX YCIYyr, MakCHMalbHOE KOJIMYECTBO TEIE()OHHBIX BBI3OBOB WIIH
cOOOIIEHUH, NepeaaBaeMbIX 4Yepe3 JIEKTPOHHBIC CPEACTBA CBS3H, KOTOPbIE MOTYT OBITH OTIPABICHBI HIIH
MoJTy4eHbl ofHMM KIIHeHTOM 3a yKa3aHHBIH NeproJ] BpeMEHU, MaKCUMaJIbHBIA pa3Mep MOYTOBOIO COOOIIEHHS,
MakCUuMajibHad MPOAOJDKUTCIBHOCTh HCHIPCPBLIBHOTO TeJ'Ie(bOHHOI‘O WM HWHOI'0 KOMMYHUKAlIlMOHHOI'O
COCIUHCHUA, CIICHHUAJIBHBIC ITapaMETPhI IIEPECHIIACMBIX YCPE3 JICKTPOHHBIC CPCACTBA CBA3U JaHHBIX.

11.6. Komnauusi wim IlapTHep BOpaBe NpeKpaTuTh NPUEM JAHHBIX, HalpaBisieMblx KimeHTOM B
aBTOMAaTHYECKOM PEXUME, a TaKKe 0001 HH(OpMaLny, CreHEPUPOBAaHHOM aBTOMAaTHIECKU (Hanpumep,

MIOYTOBOTO CIIamMa).

11.7. Tlpu ucnons3zoBanuu Ycnyr KineHT He Brpase:

— cooOmaTh/mepeaaBath JIIOOBIM  CIIOCOOOM  JIaHHBIE, KOTOPbIE SBJSIOTCS HE3aKOHHBIMH,
BPEJIOHOCHBIMH,  KJIEBETHHYCCKUMH, OCKOPOJISIOIIMMH  HPAaBCTBEHHOCTh, JIEMOHCTPUPYIOIIMMHU  (WIIH
SBJISTIOLIMMIECS TTPOTIATaH/I0N) HACHIIME U KECTOKOCTh, HApYIIAIOT IpaBa HHTEJUICKTyalbHONW COOCTBEHHOCTH,
NpONAraHIuPYOT HEHABUCTh W (WJIM) TUCKPHUMHUHAIMIO JIFOJICH MO PAacoBOMY, ITHHYECKOMY, MOJOBOMY,
PEUTHO3HOMY, COLTUATTLHOMY ITPU3HAKAM, COIEPIKAT OCKOPOJICHHS B aJIpec KaKUX-THOO0 JIUII WITH OpraHu3aini,
coiepXKar 3JIeMEHTH (WIN SIBISIOTCS IPOTAraHaoi) MopHOrpaduH, pa3bsCHAIOT IMOPSIOK H3TOTOBICHUS,
NPUMEHEHUS WK HHOTO UCTIOh30BaHMS HAPKOTHYECKUX BEIIECTB MIIM UX aHAJIOTOB, B3PHIBUATHIX BEIIECTB WIIN
HHOTO OPYXXHS,

— BbIIaBaTh ce0s 3a JPYroro 4YesoBeKa WM MPEACTaBUTENsI OpraHu3anu U (i) coodmiecTBa 0e3
JOCTATOYHBIX HA TO MPaB, B TOM YHCIe 3a coTpyaHnkoB Kommanuu u (wim) [lapTHepa, a Takke NPUMEHSTH
mo0bIe Jpyrue GopMbl B CIOCOOBI HE3aKOHHOTO MPEICTABUTENHCTBA IPYTHUX JIHIL;

— TmepeaaBath IOOBIM CIocoOOM Kakue-TMOO0 MaTepualibl, COJAepKallde BHUPYCHl WIH JIPYTHE
KOMITBIOTEPHBIC KOJIbI, (hailiIbl MM TPOTPaMMBbI, NpEJHAa3HAUCHHBIC IS HAPYIICHUS, YHHYTOKCHUS JIMOO
orpannveHus QYHKIMOHAILHOCTH JIFO00T0 KOMITBIOTEPHOTO WM TEJICKOMMYHHKAIIMOHHOTO 00OPYIOBaHHS
WIH TIPOTpaMM, JIISl OCYIIECTBICHUS HECAaHKIMOHUPOBAHHOTO JOCTYMa, B TOM YHCIE IyTeM pa3MElICHUs
CCBUIOK Ha BBIIICYKA3aHHYIO0 UH()OPMAIIHIO;

— HMHBIM 00pa3oM Hapymath TpeOOBaHHUS JEHCTBYIOLIETO 3aKOHOAATeIbcTBa Poccuiickoit deneparyn
IPU OCYIIECTBICHUN HH(POPMAIIMOHHOTO OOMEHa.

Paznen V. Konduaenuuaanuas uaopmanus
Cratbs 12. llepconanbHas nHGopmanus. [lepconanbHbie nannbie Kinuenros

12.1. Kmuenr, mnpuobOperas Tapudusii tmwian ([Iporpammy), BbIpa)kaeT CBOE CcoOrjacue Ha
ucnions3oBanue Kommanueir u [laptHepamu Kommanum ero mnepcOHANBHBIX JAHHBIX C COOJIOJICHUEM



MPUHIMIIOB M MPaBHi OOpabOTKH MEPCOHATBHBIX AaHHBIX, MPEeLyCMOTpeHHbIX DelepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®@3 «O nepcoHaJIbHBIX JaHHBIX).

12.2. Knuenr, npuoOperas Tapudnsii mnan (IIporpammy), mopyuaer Kommanum u IlapTHepam
coBepliaTh Ha OyMaKHBIX M SJIEKTPOHHBIX HOCHUTENAX, C MCIIOJIB30BAaHHEM M 0€3 HCIOJIb30BaHUS CPEICTB
aBTOMaTH3aIMH, ¢ ero (KirenTa) nepcoHaabHBIMU JaHHBIMH, YKa3aHHBIMH UM Tpu nonydeHnn Ceptugukara,
00paboTKy ero mepcoHanbHBIX MaHHBIX. [log 006paboTKOi MepCOHANBPHBIX JaHHBIX TTOHUMAETCS COBEpIICHHE
CIIEAYIOIINX JEHCTBUIL: cOOp, 3amuch, CHCTEMAaTU3alHsi, HaKOIUIGHHE, XpaHeHUe, yTouHeHue (0OHOBICHHE,
W3MEHEHNE), W3BICUCHHE, WCIIOIb30BaHMe, Nepenada (pacrpocTpaHEHHE, IPEeJOCTaBICHHE, JIOCTYI),
o0e3nnynBaHue, OJOKHUPOBaHKE, YAAJICHAE, YHUITOKEHHE.

12.3. Kommnanus u [lapTHEpHI OCYIIECTBISIOT 00padOTKY MEPCOHANBHBIX JAHHBIX B CIEAYIOIUX HETIX:

— upentudukanus Knuenra;

— npenocrasieHue KilneHTy nepcoHalIn3upOBAHHBIX Y CIIYT;

— yJy4lleHre KauyecTBa Y CIIyT, yA00CTBa X UCTIONB30BaHuUs, pa3paboTKa HOBBIX MPOAYKTOB M Y CIYT U
HWHOE NMPOABUKEHHE Y CIIYT Ha PBIHKE;

— IPOBEJICHUE CTATUCTUYECKUX U MHBIX UCCIICAOBAaHNIN, HA OCHOBE 00€3TMUEHHBIX JaHHBIX;

— HaIpaBJIeHUs (COOOIIEHUS) MPEATIOKEHHIH O MPOJIOHTAIINH JOTOBOPa (JIOTOBOPOB) HA HOBBIN CPOK;

— 3ammTa KoHQUISHIHATbHOW HHPOpMaIH (B TOM YHCIIE TIEPCOHATBHBIX JaHHBIX);

— XpaHeHue KOHQUISHINATHHONH HHPOpMAHHK (B TOM YUCIE B JIIEKTPOHHOM BHJIE);

— ocyulecTBlIeHHe B3auMopacueToB Mexy Kommnanueit u [Taptaepamu.

12.4. Tlpunumas ycnosus Hactosuux [IpaBun, Knuent cornamaercs ¢ tem, yto Kommanust u (min)
[TapTHep OCyUIECTBISAIOT 00pPabOTKY NEPCOHANIBHBIX MaHHBIX KiMeHTa Juis 1ieiied, ykasaHHbIX B 1. 12.3
Hactosiuux [IpaBuin.

12.5. Kowmmnanwus u [lapTHep rapaHTHPYIOT, YTO CBEJICHHS JTMYHOTO U KOHQHICHIMAILHOTO XapaKkTepa,
npenoctasisiemble Kimmenrom Komnanuu u (um) [lapTHepy B nensx okazanust Ycnyr no TapudHoMy miaHy
(Ilporpamme), OymyT HWCHONB30BaThCSI HMMH B COOTBETCTBUM C TpPeOOBaHHSMH, NPEIbSIBISIEMBIMA
JNEHCTBYIOLIIUM 3aKOHOJAaTenbcTBOM Poccuiickoil ®denepanuu, B 4acTHOCTH DenepaibHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JTaHHBIX».

12.6. Ilepconanbhbie nanubie KimeHnra xpansrcs u oopadareiBatroTcss Komnanueit u (uinu) [TlapTHepom B
COOTBETCTBHU C YCIOBUAMH HacTosAmmx [IpaBui, neHCTBYIOIMX B OTHOLICHUU Bcel MH(pOpMAaLNH, KOTOPYIO
Komnanus u (nnm) IlaptHep moryT momyuuth o Knuente B mpouecce monb3oBanus Kimentom Ycmyramm.
Cornmacue KnmenTa Ha mnpenocTaBieHHE NEPCOHATBLHON WHQOpPMAIUK, ITAaHHOE MM B COOTBETCTBHH C
MOJIOXKEHUAMH HacTosmuXx [IpaBui, B paMKax OTHOLIEHUH ¢ JTI0OBIM M3 YKa3aHHBIX JIML PacIIpOCTPaHseTCs Ha
BCE ATH JIMIIA.

12.7. Hcnonwp3oBanue Yciyr o3HauaeT O0e30roBopouyHOe corjacue KiimeHTa ¢ IMOJIOKEHUSAMHU
HACTOAIIEH CTaThH U yKa3aHHBIMU B HEW yCIOBUSIMU 00pabOTKH €ro MepCOHANBHBIX TaHHBIX.

12.8. Hu Kommanus, Hu IlapTHep B oOmiem ciydae He OOS3BIBAIOTCS HPOBEPSTH JOCTOBEPHOCTH
MEPCOHANBHBIX JIAHHBIX, IPeIOCTaBIsieMbIX KilneHTaMu, U He OCYIIECTBIISIIOT KOHTPOJIb 3a JIeeCIIOCOOHOCTHIO
KneHToB, 01HaKO HCXOJAT U3 TOTO, uTO KIIMEHT IpeiocTaBiIsieT IOCTOBEPHBIEC U JJOCTATOYHbBIE MIEPCOHANBHBIE
JIAHHBIC U TIOJZIEPKUBACT NIEPCOHANTBHBIC JTAHHBIEC B aKTYAJILHOM COCTOSTHHH.

12.9. Kowmmnanwus u (vnm) [lapTHep coOUpArOT M XpaHAT TOJNBKO Te TEepCOHaNbHBIC JaHHble Kimenra,
KOTOpbIe HeoOXoauMbl [yt okazanusi Kimmenty Ycenyr cornacHo BeiOpanHomy Kimenrom TapudHoMy miany.

12.10. Kommanus u [lapTHep Bnpase nepeaats nepcoHaibHyto nHpopMmanuio Kiimenra tpetbum numam
B CJIEIYIOIINX CIyYasix:

— KimnenT BbIpa3mit cBoe coritacue Ha Takue JIeUCTBUS;

— B CJIy4asiX, IPeAyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

12.11. Kommanus u HapTHep MPUHUMAKOT HCO6XO,I[I/IMI>I€ U J0CTAaTOYHBIC OPraHU3allMOHHBIC W
TEXHUYCCKUEC MCEPBI MJIA 3allUThl IMEPCOHAIBHBIX JaHHBIX Knuenra ot HECIIPABOMEPHOI'O HIIN cnyqaﬁHoro
AOCTYyIIa, KOIMMPOBAHUS, PACIIPOCTPAHCHUS, 4 TAKIKEC OT MHBIX HCTIPABOMCPHBIX ,I[eflCTBHfI c Heit TPEThUX JIUIIL.



Crarbi 13. Unas konpuaeHunaaIbLHass uHGopmManus

13.1. K wuHoii KoH(pHMACHIMAILHOW HH()OPMALMK B COOTBETCTBHM C HACTOSAIIMMHU IIpaBuiaMu
OTHOCHTCS MH(OPMAIIHSA, SIBIIIOMASCS KOMMEPUECKOH, MpopeCCHOHAIEHOM, CITy)KeOHOH WM WHOU TaiiHOW B
COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoil denepanun.

13.2. B nporecce nHPOPMAIIMOHHOTO 0OMEHA B paMKax B3aMMOOTHOIIICHUH 110 OKa3aHHUIO Y CITyT MOXKET
moTpeOOBaThCs Mepeiada KoH(UACHINATBHONH HHPOPMAIIMK MEKIY y4aCTHUKaMHu OOMEHa.

13.3. JoGoiti w3  y4yacTHUKOB  HMH()OPMAIMOHHOTO  B3aMMOJEHCTBUS  TNpU  MOJYYCHUH
KOH(UICHIIUATBHON NHPOPMALIUN 00s3yeTCs:
* HCIIOJIB30BATh 3Ty HH(OPMAIIHUIO TOIBKO B OTOBOPEHHBIX B HacTosuX [IpaBuiax memsx u
HUKOT/Ia HE NCTIOJh30BaTh €€ B KaKUX-THMOO0 MHBIX IeNsx 0e3 MpeIBapuTeIbHOr0 THChMEHHOTO
pas3pelieHus nepeaaBIero yyacTHUKa JaHHOTO HHPOPMAaOHHOTO 0OMEHa;
* He mepeaBarh Takylo HH(QOpMAIHIO TPETHUM JIMIaM 0e3 MpeaBapuTeIbHOTO MMCbMEHHOTO
paspelieHus mepeaaBIlero yyacTHIKa, KpOMeE Kak B CIIydasix, Korja 3Ta HHhopManys:
— OblTa WK cTajia O0MEN3BeCTHON U3 UCTOYHHKA, OTIMYHOTO OT IOJYYHBIIETO YIaCTHUKA;
—_— 6I)IJ'Ia Ha 3aKOHHBIX OCHOBAHUAX M3BCCTHA MOJYUYMBHICMY YYACTHHUKY OO0 €€ IMOJIYYCHUA OT
MepeaBIIero yYacTHHKA,
— JOJDKHA OBITH PACKphITa TOMYYHBIIAM YYaCTHUKOM B COOTBETCTBHU C JIEHCTBYIOIUM
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

Pa3nea VI. [IpaBa u o6s13anHocTH CTOPOH
Cratsba 14. IIpaBa Kinenra

14.1. Tlomb3oBaThCsi YCIyraMd B TEUYCHHE BCErO CpPOKa OKa3aHUs YCIYyr, OINPEIesieMoro B
COOTBETCTBHH C BBIOpaHHBIM Kinerntom TapudHbM mmaHoM.

14.2. Tlonb3oBaTbes BceMu npenocrabisieMbiMi Kommanuei/[lapTHepoM ckuIkaMu U clieliMaibHBIMU
MIpeI0KEHUSIMH.

14.3. Coobmare Komnanuw/IlapTHepy o000 Bcex ciydasx HeENpeJOCTaBICHHS YCIyr WIH
MPeOCTaBlIeHUsT YCIyT HEHAJUIeKAIIer0 KauecTBa, a TAaKKe HEKOPPEKTHOrO OOpalleHUs CO CTOPOHBI
Crennanucra Komnanuw/ITaptHepa.

14.4. Tlomyuath HeoOXomuUMy H jgocToBepHylo HH(popmammio o Kommanuwm/[lapTHepe, oObeme
MIPENOCTaBISIEMbIX Y CIIYT, a TaKkKe HHYI0 HH(OPMALUIO, CBA3aHHYIO C IPEIOCTaBICHUEM Y CIIYT.

Crarpa 15. O6s3annoctu Kiinenra

15.1. TIpenmocraBnare Komnanuw/[lapTHepy TOJHYIO W JIOCTOBEPHYIO HWH(QOpPMAIMIO B IEJSIX
WACHTU(QHUKALNY U TPEAOCTABICHUS Y CIIYT.

15.2. Ilpu nepBomM oOpauiennu K Kommnanuu npempocTaBUTh HEOOXOAUMYIO Ul LENed BO3MOKHOCTH
Unentnduxannun Kimenra B npouecce okazanus Ycayr HHQOPMAaLUIO: KOJOBOE CJIOBO, KOHTPOJIBHBIH BOIPOC
U OTBET Ha Hero, cyobekT PD u ropos (MHOM HaceNeHHBIH MYHKT), B KOTOPOM NpokuBaeT KiueHr.

15.3. He napywmats TpeGoBaHmit 3akoHOgaTeNnbCcTBa Poccuiickoit depepaiiny, a Takke 0OMIETPUHATHIX
HOPM MOpaJIM ¥ HPAaBCTBEHHOCTH TP 0OpAIIEHNH 32 MOIy4YeHneM Y CITyT.

15.4. He nomyckats moib30BaHue Y CIIyraMu JIMIIaMu, He ABJsromuMucs Kimmentamu, eciim nHOe IpsiMo
He oroBopeHo B TapudHom 1iane.

15.5. He oOpamarbcs ¢ 3ampocom (3ampocamu) Ha YCIyrd IO NPaBOOTHOLICHUSM, YYaCTHHKOM
KoTophIX sBisiercss Kommanus/IlapTaep, B pe3ynpTaTte OKa3aHHS KOTOPHIX MOXKET BO3HUKHYTH «KOH(MIMKT
HHTEPECOB» U (MJIM) MOXKET ObITh IpuuuHeH yuepo Kommanuu/IlaptHepy.



[Ipu 5TOM o1 «KOH(IUKTOM HHTEPECOBY» MMOHUMAIOTCS T CIy4Yan OKa3aHus Y CIIyT, MPELyCMOTPEHHBIX
Tapudnsimu mnanamu (IIporpammamu), korna KommaHus 3HaeT Wid JOJDKHA 3HaTh O TOM, YTO BOIPOC
KnuenTa 3agan no peanbHO CYHIECTBYIOLIEH CUTyallMd MPaBOOTHOIIEHUS,, CTOPOHAMH B KOTOPOM SIBIISETCS
Kommanus/Ilaptaep, 1160 okazanue Ycnyr, npeaycMoTpeHHbIX TapudusiMu mnanamu ([Iporpammamu), o
BOIIPOCaM, CBSI3aHHBIM C IpeacTaBieHneM nuarepeco Knuenra nepen Ilaptaepom, korna Komnanus 3aBexomo
3HAeT 0 TOM, YTO CTOPOHOI NMpaBOOTHOIIEHM siBisercs [lapTHep (nanee — «KOH(DIUKT HHTEPECOBY).

15.6. O3HaKOMHTBCS C coAepKaHUEeM HacTOsKX [IpaBui, B TOM YHCIE B OTKPHITOM JOCTYIE B CETH
WurepHer Ha caiite Www.ultra24auto.com u (1nu) Ha caiiTe 1opucT24.0HIaiH.

15.7. Hectm wHBIE O00sA3aHHOCTH, MpexycMOTpeHHble HacToammmu llpaBunamm, [lpaBmmamu
CTPAaxOBaHUs U ACUCTBYIOIINUM 3aKOHOaTeNnbCTBOM Pocculickoii @enepanuu.

Crarba 16. [IpaBa Komnanuu/IlapTHepa

16.1. IlpuBrnekaTh TpeTbHX JHI Ui oKazaHWs Yciayr KimeHTam, B TOM YHCIIE CaMOCTOSTEIBHO
BeIONpaTh CIIEIMAINCTOB ISl OKa3aHUsI TEX WM HHBIX YCIIYT.

16.2. IIpoBepsth npeacTaBieHnyro Kimenrom napopmMamio, a Takxke BelmosHeHne Kimmenrom
ycnoBui Hactosmux [Ipasun.

16.3. IlpuocranaBnuBaTh OKa3zaHWE YCIYr Ha MEpUOJ MPOBEPKU BHIMONHEHUs KineHTOM ycioBHid
[IpaBun mpu BEISBICHHH OOOCHOBAaHHOTO MOMO3PEHHS B HapylmeHWH KIMEHTOM IOIOKeHWH HACTOSIIAX
IIpaBui.

16.4. Orka3are KnmueHty B mpegocTaBiieHuu Y CIYTH B CIydasix, KOTAA:

— KJIMEHT HapylIaeT ycJIoBus HacTosuux 1Ipasu;

— nostydeHue Y CIyTr BBI3BaHO MPOTHUBONPAaBHEIMU MHTepecamu KineHra;

— okazanme Ycnyrm mnoenedeT HapymeHne Kommanueii/IlaptHepoM TpeGoBaHuii JeHCTBYIOIIErO
3akoHozarenbeTBa Poccuiickoit @enepariy, a TakKe NPUHATHIX B 00I1€CTBE HOPM HPABCTBEHHOCTH U MOpaJIy;

— OKazaHMe Y CIIyTW HapyllaeT IpaBa 1 3akoHHbIe nHTepeckl Kommanun/ITapTHepa;

— OKa3aHue YCIIyTu MoBiIeYeT «KOH(IMKT nHTepecon» (1. 15.5 IpaBun);

— Kument ocymectsnsier 3ampoc MPH COBEPIICHWH WM TOMBITKE COBEPUICHHS YMBIIIIEHHOTO
MPECTYIUICHUSI, HCXOsl U3 HATMYHS B €ro JeHCcTBUAX (0€30eCTBIM) IPU3HAKOB MIPECTYIUICHHS], BBISIBICHHBIX B

nporecce B3aumoeiicteus Kinuenra u Kommanuu/IlaptHepa;

— neictBus (Oe3metictBue) KimeHta SBJISIOTCS 3JI0yNOTPEOJCHHEM IIPABOM, HAHOCSIIUM BpPEI
Komnanuu/ITaptHepy.

Crarbs 17. O0sa3annocTn Komnanun/IlapTaepa
17.1. OxaswiBate Kimenty mo ero 3ampocy Yciayru B MOpSAKE M Ha YCIOBHAX, NPEAYCMOTPEHHBIX
HactosimuMmu [IpaBuiaMu, cOOTBETCTBYIOIIMM Tapu(HBIM IUIAHOM M JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparny, 3a HCKIIIOYEHUEM CIIy4aeB, IPEIyCMOTPEHHBIX I1. 16.4 HacTosimux [Ipasuit.

17.2. TlpemoctaBusars KinneHTy cripaBouHO-KOHCYIbTaMOHHBIE YCIYTH MO BOIIPOCaM OKa3aHus Y CIIYT.

17.3. OGecneunts KireHTy BO3MOKXHOCTh O3HAKOMUTHCS C HacTOSIIUMU [IpaBunamu, pa3MecTuB UX B
OTKPBITOM JIOCTYTIE B ceTH MIHTepHeT Ha caiitax Www.ultra24auto.com u ropuct24.oHnaiH.
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Pa3nen VII. Ilpoyue ycioBus

Crarba 18. IIpaBa uHTe/NIEKTYaJILHOH COOCTBEHHOCTH

18.1. HckmounTenbHble TpaBa Ha OOBEKTHl HMHTEIUIEKTYyalbHOM COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HUKHYTh B mpouecce okazanus Kiwmenty VYcemyr, coxpansitorca 3a Kommanuweil. Ilpu stom Knuenty
MPEJOCTABISETCS IPAaBO OECCPOYHOTO HCIOIB30BAHUS TAKUX 00BEKTOB UCKIIOUUTEIBHO B THYHBIX LETIX.

18.2. KnwmeHT He BrpaBe 0€3 MpeABapUTEIIBHOTO MHUCbMEeHHOTOo cornacust Kommanuu u (win) [lapTHepa
pasMemarb B OTKPBITOM JIOCTyIE (MHBIM 00pa3oM pacrpoCTpaHsTh) pe3yIbTaThl OKa3aHUsS Y CIIYT.

Crarba 19. YperyaupoBaHue CliopoB

19.1. Bce pa3Hormacus Wix COpbl, KOTOPBIE MOTYT BOSHUKHYTH B CBSI3U C MIPUHATHEM M UCIIOJIHEHHEM
Hacrosimux [IpaBui, OyayT MmO BO3MOXKHOCTH DPEryIHpOBaThcs IIyTeM IeperoBopoB. Ecim cormacue mo
KakuM-T00 TpuunHaM He OyAeT IOCTHTHYTO B XOJA€ JOCYIAeOHOTO YperylIHpOBaHHS, OO0S3aTEIBHO
BKIIOYAKOIICTO B C€651, IIOMHUMO MIEPETroBOPOB, NPCABABICHUC Kinnentom MMPETCH3MU B MMCbMCHHOM BHUJEC 110
azapecy Mecta Haxoxaenus: Komnanun (121087, r.Mocksa, barpaTrnoHoBckuii ip-a, 1.7, kopit. 20B, od. 538) u
ee paccmorpenue Kommanweil, To B 3TOM ciydyae Bce cmopbl Mexay Kommanueili um Knmentom
paccMaTpuBaroOTCs B CyJIeOHOM TOPSAKE B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
depepanuu.

19.2. Cpoxk paccmotpenus mnpereHsun (MHOro oOpamieHusi) Kmmenrta cocraBmser 30 (Tpuanars)
KaJICHIapHBIX JHEH C AaThl OIyYeHHs peTeH3un (MHoro obparieHus) Kommnanuei.

Cratps 20. Orpanndenne orBercTBeHHOCTH KoMnannu

20.1. Kowmnanus HU NP KaKUX 0OCTOSTEIHCTBAX HE TIPETEHAYET M He MPEAOCTABISET OQUIHATBHOTO
TOJIKOBaHUS MOJOXKEHUH 3aKOHOIaTeNbeTBa Poccuiickoi Denepaniiy U NPeAOCTABISAET BCE Y CIIYTH HCXOAS U3
HakoIuieHHoro onbiTa Kommnanun n koHkpeTHoro CrieniaancTa Ha OCHOBE MOJIOKEHHUH 3aKOHOAAaTeNbCTRA
Poccuiickoit @enepaiinu 1 CI0KHUBIIEHCS MPAKTUKK paBonpruMeHeHus. Y cinyru Kommanuu HocsT
PEKOMEHIaTeNbHBIN XapaKTep.

20.2. KiueHT MOHMMAET M MPU3HAET, YTO HECOOTBETCTBHUE Pe3yIbTaTa OKa3aHUs TOW MM MHON
Ycnyru pe3yabTary, KoTopsid KITMEHT XOTel Moay4YuTh Mpy 00pallleH|uH 3a COOTBETCTBYIOMICH Y CIyroi, camo
o cebe He sBisgercs GakToM OKa3aHus Y CIIyTH HeH/IJIS)KAIero KauyecTBa.

Crartb4 21. 3aka0uuTeIbHbIC MOJOKEHUA

21.1. Bce Ilpunoxenus k Hactosmum [IpaBunaM sIBISIOTCS HEOTHEMJIEMBIMH YacCTSIMH HACTOSIINX
[IpaBui.

21.3. Tlpu HAIMYHKW pa3IHYNA MEXAY MoyIokeHussMU [Ipasun u [IpritoskeHuid K HUM, OTHOCSIIIIUXCS K
MpaBOOTHOIIEHUAM Mexay Komnanuen u Knnenramu, NpuMEHEHHIO TIOUIEkKAT MOJI0KEHHS COOTBETCTBYIOIIINX
[Ipunoxenuit.

21.4. Hacrosiue [IpaBuia BCTynaroT B CHIIy C MOMEHTA UX ONMyOJMKOBaHUs Ha OQUIHAIbHOM caiTe
Kommanun www.ultra24auto.com u Ha caiite 1opuct24.0HIaiH.

215. Ko Bcem Bompocam 00 VYcmyrax kateropun — «CTpaxoBoe — CONPOBOKICHHUEN,
HEYperyJIMpoBaHHBIM HacTosmumu [IpaBunamu, npumensitores [IpaBuna crpaxoBaHus.
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