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|. OBIIIUE CBEJIEHHA O MYBJMYHOM O®PEPTE
Hacrosimue [TpaBuia sSBIsOTCS OQUITHATBEHBIM, TyOJUYHBIM M OC30T3BIBHBIM MpEIUIOKEHHEM (ITyOnuuHoi odeproit) OOIecTBa ¢
OIpaHMYEHHOH OTBETCTBEHHOCTHIO «ABTOAccucT» (maree — OOO «ABroAccuct», «Kommnanusi») B azpec Jo00ro (pU3MIEcKoro
JIMIA, B KOTOPOH HM3JIOKEHBI BCE CYIECTBEHHBIE ycinoBus JloroBopa Ha okasanue Yciyr (manee — [lorosop). B ciydae cormacus c
ycaoBUsIMA TipemiaraeMbix [IpaBun JloroBop cuurtaercs 3aKiIOUYEHHBIM C MOMEHTa coBepuieHus: KiimeHToM Bcex HEeoOXOIMUMBIX
JIeicTBHH, yKa3aHHBIX B [IpaBuiiax, ¥ 03HavaeT coriacue co BceMu 0e3 UCKITIOYEHUH 1 JIOTIOTHEHUH yCIOBUAMU HACTOSIIINX [IpaBmi.
IMpenmerom Hacrosimux [lpaBun sBisieTCsl NpeAsIOKEHUE, allpeCOBAaHHOE JIEECIIOCOOHBIM (U3MUYECKUM JIUIAM  3aKITIOYHTh
a0OHEHTCKUI TOroBop Ha ocHoBaHUHM [IpaBni KOMITIEKCHOr0 aOOHEHTCKOro odcyxuBanust 1 TapudHbIX miaHoB. B coorBeTcTBUM C
[MpaBunamu KimeHT BHOCHT Ha abOHEHTCKOW OCHOBe TIaTy 3a mpaBo TpeboBaTh OoT OOO «ABTOACCHCT» MpPEAOCTaBICHHS
COOTBETCTBYIOMINX Y CIYT (ajiee — Y CIyru) corjaacHo BEIOpaHHOMY KIIMEHTOM TapugHOMY IIaHy.
Axnentom [paBun sBisiercst (akT ymiatel GU3MYECKUM JIMIIOM a0OHEHTCKOro Tarexa. /laroll akmenra sBISsIeTCS JaTta yIulaThl
a0OHEHTCKOr0 IUIaTeXka. YIuiaTa abOHEHTCKOro TUiaTeXa SBIISETCs corjacueM (PU3UUECKOro JIMIa Ha 3akKIroueHHne abOHEHTCKOro
JIOTOBOpa Ha NpeiokeHHbIX B [IpaBuiax ycioBusX.
[IpaBuna Moryr ObITh NpuHATH KIIMEHTOM He MHaue Kak IyTeM IMpHUCOeIuHEeHHs K HuM B uenoM. [Ipuaumas [paBuna, Knuent
MIOJIHOCTBIO U OE30rOBOPOYHO MPUHHUMAET TOJIOXKEHHS JII0OBIX TpHIoKeHHH K [IpaBunam, a Takxke JOKYMEHTOB, pa3pa0OTaHHBIX Ha
X OCHOBE, B TOM uHcie nonoxenus [IpaBumi, onmyOnukoBaHHBIX Ha caite https://ultra24auto.com. Axnentys [IpaBumma, Kiuent
MIPU3HAET, YTO HE BIpaBe TpeOOBATh Bo3BpaTa AOOHEHTCKOrO IUIATE)Ka HE3aBUCHMO OT Haiuuuus (akToB oOpaimieHus B KoMnanuio B
criy aDOHEHTCKOro xapakrepa jgorosopa (ct. 429.4 'K PO).

rOPOOA TEPPUTOPUN OBCITY XNUBAHWNA MO YCITYTAM KATEIOPUN «NMOMOLLIb HA OPOIE»

AbakaH KemepoBo Open Tamb6oB
ApxaHrenbck KpacHogap OpeHbypr TBepb
AcTpaxaHb KocTtpoma lMNeH3a ToneatTn
bapHayn KpacHosapck MNepmb Tomck
Benropog KypraH lNeTpo3aBoack Tyna
BupobuaxaHn Kypck MckoB TiomMeHb
BnaroselugeHck Jvneuk Marturopck YnbaHoBCK
BpsaHck MarHutoropck PocTtoB-Ha-[doHy Ya
Benukuin Hosropog, Mawkon PazaHb YnaH-Yns
Brnagumup MwuHepanbHble BoAbI Camapa XabapoBck
BnapukaBkas MockBa CaHkT-leTepbypr XaHTbl-
Bonrorpag MypmaHckK CapaHck MaHcuiick
Bonorga HabepexHble YenHbl Capartos Yebokcapbl
BopoHex Hanbuunk CeBacTononb YenabuHck
ExkaTepuHOypr HwnxHeBapTOBCK Cumdpepononb Yepenosel,
NxeBck HwuxHuin Hosropog CmoneHckK Yepkecck
MpkyTCcK HuxHuia Tarun Coun Yurta
Wowkap-Ona HoBOKy3HeuK Craspononb onucrta
KasaHb Hosopoccuick Crepnutamak AkyTCK
KanuHuHrpag HoBocubupck CbIKTbIBKAp Apocnasnb
Kanyra Omck Cypryt
1. MPABHJIA KOMIIVIEKCHOI'O ABOHEHTCKOI'O OBCJIYKUBAHUSA
1. TEPMHUHBbI U ONTPEJAEJTEHUS
1.1 AfoHeHTCKH# 10roBOp — cornamenue Mexay Kimentom n Kommanwueii, mo koropomy KnmeHT BHOCHT AOOHEHTCKHH

wiatex Jnbo mnepuoandyeckue AOOHEHTCKHE IUIATEXKH 3a npaBo TpeboBaTh oOT KoMmaHuum mpemaocTaBieHust Y CIyr,
peaycMOTpeHHbIX BbIOpanHbiM Kitnentom TapudubeiM mianom, a Kommanus o0si3yercst oka3wsiBaTh KiteHTy Ycinyrd mo ero
TpeboBanuio (3ampocy).

1.2. AGoHeHTCKMii MiIaTeX — JCHSKHBIC CPEICTBA, BHOCHMbIe KiMeHTOM B pa3mMepe, omnpenensieMoM BbiOpaHHbIM KitneHToM
TapudusiM 1anoM. AGOHEHTCKH TUIaTeX BHOCHTCS KiMEHTOM B Ka4yecTBe IUIATHI 3a MEPUOJ MpenocTaBieHust KirenTy npasa
TpeboBanus or Kommanuu okasanust YCIyr B TE€YEHHE CpOKa, OmpenenseMoro BbiOpaHHbiM KimeHrom TapugHBIM IMI1aHOM.
AboHeHTckuil matexx BHocuTCS KimeHTOM He3aBHCHMO OT TOro, 3atpeboBan Kiuent Ycinyry B mepuoji Cpoka JeHCTBUS
Tapuduoro iana win HeT, U ocraercsi y KoMmaHnu He3aBUCUMO OT TOr0, OTKa3auicst Jin KITMeHT oT 10roBopa JIOCPOYHO WITH HET.
Knuent npuobperaer npaBo TpeOOBaHuUs MpeaocTaBieHus Y eiayr oT KoMnaHuu TOIbKO 3a MPeI0IUIaueHHBINA TEPHOI.



1.3. Asapus / ITII — BHemHee MeXaHNYECKOE TTOBPEXKACHHE aBTOMOOWIIS, PE3yIbTaTOM KOTOPOTO SIBHJIACh HECIIOCOOHOCTH
aBTOMOOWJISI TIPOAOJDKATH JIBIDKEHHE IO MPOE3XeH 4acTh B COOTBETCTBHMHU C [IpaBmiamMu JopokHOro nBrkeHHs. K maHHOMYy
JIOTOBOPHOMY HOHSITUIO HE OTHOCHTCS TIOJIOMKa WJIM TIOBPEXKACHHUE MPHUIlETa K aBTOMOOMIIIO, @ TaK)Ke TOJIOMKA MITH TTOBPEXICHHUE
aBTOMOOMJISI BHE JIOPOT, IPeJHa3HAYEHHBIX JUIS ABWKEHHSI aBTOMOOMIIBHOTO TPaHCIIOPTa.

14. ABTomoouab / Tpancnoprroe cpenctBo / TC — nerkoBoe TpaHcmopTHOe cpencTtBo (aBromoowmu rpymmsl M1 n N1)
obmeit maccort 10 3500 Kr, KONMMYECTBO MECT, BKIIIOYAs MECTO BOAWTENS — He Oosee 9; 3apeructpupoBano B P®; ympasisercs
Krnmnenrom; He ciyXHT cpencTBOM 3apalOoTKa Ul OKa3aHWs TPAHCHOPTHBIX M MACCAKUPCKUX YCIYr W HE UCIOIb3yeTcs, Kak
ciryxeOHOe Uit OXpaHHBIX (DMPM; HE B3STO B NMPOKAT; HE MCIONB3YeTCs KaK MaTpyJIbHOE WM ONEPaTHBHOE CPEJICTBO OpraHaMi
OXpaHbI IPaBOMOPSIKa, MAIIMHA CKOPOI IIOMOIIH, a TAKXKe JII000€ IPYroe CPeICTBO aBApUITHON WK JPYToi CiTyKOBbl, Iomnaiarolee
IO/ ONpENENIEeHHE «CIIEIIaBTOMOOMIIb»; HE HCHOJB3YETCS B PaUTM M JIPYIHX aBTOMOOMJIBHBIX TOHKaX; HE HCIIOIb3yeTcs IUIst
00y4YeHHS aBTOBOXKICHHUIO.

15. 3anpoc Ha okazanme Ycayr (3ampoc) — oOpamenne Kimenta B ycTHOM dopme wiam B QopMme BIIEKTPOHHOH
KOPPECIIOH/ICHIINH, HAlpaBJeHHOE Ha IOJy4eHHe YCIYrM B COOTBETCTBHUHM C HACTOSIIMMH [IpaBHiaMu M COOTBETCTBYIOLINM
TapudnbIM 11aHOM, CofiepiKaliee BCIO HEOOXOMUMYIO ISl TPEIOCTaBICHHUS Y CIYTd WHQOPMAIMIO M COCTaBJIEHHOE B (opMe,
COOTBETCTBYIOIIECH TPeOOBAHUAM, YCTAaHOBICHHBIM KoMmaHueH.

1.6. Hnentudukarop — yHukaibpHbelii HoMep KimeHnTa B cucreme yduera Kommanum toxaectBeHHbli HoMepy Ceprudukarta.
Hcnonnureny — npeacraButenb / maptHep KoMmmaHWM, KOTOpPBIA HENOCPEACTBEHHO BBIE3)KAET HA MECTO HEUCIPABHOCTH WITU
aBapyH M OKa3bIBAET 3asBJICHHbIE YCIYTU B paMKax TapudHoro ruaHa.

1.7. Kauent - ¢usnueckoe nuio, KoTtopoe mpuoOpeno mpaBo TpeboBaTh mpenocraBieHus Kommnanmedd Ycnyr,
TIOATBEPXKICHHOE TMOJYYEeHHEM BO BIaJieHWe M mojib3oBaHue CepTudukara, TeM caMbIM OCYIIECTBHB mpuHsTHEe [IpaBuu
KOMIUIEKCHOTO aOOHEHTCKOro oOciyxkuBaHus. Jns uenedd mcronHeHuss Kommnanuwed oOsi3aTenbcTB 1o HacTosiuMm [IpaBuimam
Knuenrom cunraercs To im0, koropoe omiatmio CepTudukar, B TOM YHCIe MOIYYHIO MOCIE €ro OmjiaThl HASHTH(UKAIIMOHHbBIE
JlaHHble, HATNpUMep, YHUKaJbHbIH Homep Ceprudukara u npemoctaBuwio KomMnaHuu cBoM WAEHTHU(HUKALUMOHHBIC JTaHHBIE MPU
nepBoM obpamennu k Komnanuu. Jluno, npuodperiinee CepTudrKaT, HECET BCE PUCKH, CBA3AHHBIC C €r0 UCIONb30BAHUEM JIFOOBIM
TPEThbUM JIMIIOM, HE YIIOJHOMOYEHHBIM Ha TaKoe HUCIOojb30BaHMe, a KoMmaHus 00S3yrOTCS NPENNpPUHATH BCE BO3MOXKHBIE H
pa3yMHbIE YCUITHUSI [0 IPECEUESHHIO BO3MOKHOCTH TIOJIy4eHHUsT Y CIIYT He YIIOTHOMOYEHHBIMU Ha TO JIMI[AMHU.

1.8. KonTakT-nenTp — kpyrinocyrounas (24 4yaca B cyrku, 365/366 nHeii B rony) ciyx6a Komnanuu ¢ equHbIM Telle()OHHBIM
HOMepoM jocTyna. KOHTakT-1IeHTp opraHu3yeT u KOHTponupyer okazaHue Yciyr Kimenty. Konrakr-ueHtp no npocsoe Kinuenra
MOXKET IepeaaBaTh COOOIICHHS TPETHUM JIMIaM (POJICTBEHHUKAM, 3HAKOMBIM, JIp.) TI0 OOCTOSITENILCTBAM, CBSI3aHHBIM C JIOPOXKHON
CHUTYyalieH, BBI3bIBATh JIOMOIHUTENBHYIO IOMOIIIb (MEAUIIMHCKYI0, 0€30MacHOCTb, Ap.) U T.II.

1.9. «HencnpaBHOCTB» — COCTOSIHUE aBTOMOOMIIS, KOTZla OH He CIIOCOOEH ABHUIaThCs WM HENPUTOJEH K JKCIUTyaTallid Ha
JOPOKHBIX KOMMYHHKALUSIX 110 IIPUYMHE BBIXOJA U3 CTPOsI (IOJIOMKH), U3HOCA WM TEXHOJIOIMYECKOTO MOBPEXICHUS YacTel u
JeTajeil aBTOMOOWIIA, HEIOCTATOUYHOr0 KOJIMYECTBA TEXHOJIOTHUECKUX JKUIKOCTEH, pa3psAAKd aKKyMYJIITOPHBIX OaTapel, poKoia
KoJIeca IPU OTCYTCTBHH 3aIIaCHOT0 KOJIeca, MOBPSKACHHS MIIM YTepH KIIo4eld U / Wi Opesoka OXpaHHOW CHI'HAaJIM3alliH, BHIXOAA
u3 CTpos MMMOOWIai3epa OXpaHHOW curHaiu3anuu. K TOHATHIO «HEHCIPAaBHOCTb» HE OTHOCHUTCSH COCTOSIHUE aBTOMOOMI,
CBSI3aHHOE ¢ HEOOXOMMOCTBIO MPOXOXKIeH! peryasipHoro TO 1 HHOE COCTOSHHE aBTOMOOMIIS, IPEAYCMATPUBAIOIIEE PETYIIAPHYIO
(He aBapHiiHYyI0) 3aMeHy JIeTaleil, MaTepHaioB U KUAKOCTeH. Tarkke K «HEUCIIPABHOCTH» HE OTHOCUTCS [TOJIOMKA MJIH ITOBPEXKICHHUE
npuIiena K aBTOMOOHITIO.

1.10. IIpaBmia KOMIUIEKCHOT0 aGOHEHTCKOro obcayxkuBaHus (najee — [IpaBuiia) — HacTosilIMe NpaBUIIA, PETYIHUPYIOLIHE
otHomeHus Mexay Kirentom u Kommnanueit mo okazanuro Y ciayr Ha ocHOBaHHH CT. 429.4. 'K PO.

1.11.  ITapTHep — opraHmu3amus, npuBiekaemas Kommanuei ams okasanus ycruyr kareropuu «llomors Ha goporey.
112.  CepruduxaT — JOKyMEHT, MOATBEPK AN 3aKIIFOYCHHE a00HEHTCKOTO JI0T0BOpA.
1.13. Tapu¢Hblii N1aH — COBOKYITHOCTh KIIIOUEBBIX MapaMETPOB OKa3aHUs Y CIyTr (BHIBL, KOIUYECTBO, CTOMMOCTH, CPOKU U

Tp.), B COOTBETCTBHH C KOTOPBIMHU OCYIIECTBIIsIeTCs oOcnyxuBanue Kiuenra.

1.14. Ycayrm xareropun «Ilomomnb Ha gopore» — yciayru, okassBaemsle [laptHepamu Kommanuu. B pamkax xateropuu yciyr
«ITomous Ha nopore» Kommanus nepenaer 3anpoc Knuenra Ha okazanue ycnyr IlapTHepy, UMeIOLIEMY BO3MOXHOCTh OKa3aTh
YCIYTU B JaHHOW MECTHOCTH. Y CIyTH, oka3biBaemble IlapTHepamu, orutaunBarorcsi KiMeHTOM JOMONHUTENBEHO B COOTBETCTBUH C
JOCTUTHYTBIM cornameHneM Mexay Kimentom u IlapTHepom, a Takxke B COOTBETCTBUM ¢ HacTosIMMU [IpaBunamu.

115,  «MyasTHApAIiB» - OTCYTCTBHE OTPAHWYCHUS KOIMYECTBA IOMYIICHHBIX K YIIPABICHHUIO MPUHITOTO Ha OOCITYyKHBaHUE
aBTOMOOWIISA JINLI.

1.16.  «CrpaxoBmuk» — OOIIECTBO ¢ OrpaHUYeHHON OTBeTCTBEHHOCThIO CtpaxoBas Kommnanus «CoOepbank CTpaxoBaHHE»
(MHH 7706810747, ampec: 115093, r. Mocksa, yi. [TaBnosckast, 1. 7, Jlunensust CJI Ned4341 or 05.08.2015).

1.17.  «CtpaxoBateap» — OOIIECTBO C OrpaHUYEHHOH OTBETCTBEHHOCTHIO «ABTOAccuct» (OI'PH 1197746081378, NHH
7734420410, anpec mecroHaxokaenus: 121087, r. Mocksa, barpaTrnoHoBckmii nip-11, 1. 7, kopir. 20B, od. 538).

1.18.  «3acTpaxoBaHHOe JHIIO0» - PU3HUECKOE JIUIIO, TIPHOOpETaroIIee W/ (MIK) TOMydJarollee MPaBo TPEOOBAHMUS OKA3aHUS YCIYT
B COOTBETCTBHH C HacTOSIMMHK IIpaBmiamMu W SIBISIOIIEECS] 3aCTpaxOBaHHBIM JIMIIOM (BBIroponpuodperareneM) mo JloroBopy
JIOOPOBOJILHOIO  KOJJIGKTUBHOTO CTpaxoBaHHs OT HecwacTHhIX ciydaeB NeOO1EFO7270000002 or «07» mapra 2019r.,
saxmoueHHOMY Mex 1y OO0 «ABToAccuct» 1 OO0 CK «Coepbank CtpaxoBaHHE».

2. MOPSAJIOK 3AKJIIOUEHUS M TEVCTBUS ABOHEHTCKOI'O JIOT OBOPA

2.1, AoGonentckuii moropop Mexny Kimentom m Kommanueit cumraercs 3aKiIFOYEHHBIM M CTAHOBHTCS OOS3aTEIHHBIM LIS
obenx CropoH ¢ MomeHTa akmenta Kmmenrom Hacrosmux [IpaBmn (ymmaTsel (GU3WYecKUM JIMIIOM aOOHEHTCKOro ImiaTexa). B
IO TBEP K ICHHE 3aKIIFoUeHUsT a00HEeHTCKoro noropopa Kommnanus Bpydaetr KimmenTy coorBercrByrommii Ceptudukar.

2.2. [IpaBa n 0043aHHOCTH CTOPOH BO3ZHHMKAIOT C MOMEHTA 3aKiIfoueHUs] AOOHEHTCKOro JIOroBOpa, 33 NCKIIOUYEHNEM TeX IpaB
1 00s3aHHOCTEH, KOTOpble OOBEKTHBHO MOTYT BO3HHKHYTH TOJBKO Tocie mepBoro obpamenus Knwmenra. Knment BHOcHT
AOOHEHTCKNH IIaTEX B KadyecTBE NMPEAOIUIaThl 32 TOT HEPHOI, 3a KOTOPBIM NMpHoOpeTaeT MmpaBo TpedoBaTh OKa3zaHWS Y CIIyT
Kommanweii. B cniry aboneHTCKOrO Xapakrepa J0roBopa abOHEHTCKHIl IaTex, BHeCeHHBIH KimeHToM, BO3BpaTy HE HMOIUICKUT



(ct. 429.4 TK POD).
2.3. Cpok neiictBus CepTudukara omnpezensercs corimacHo BeiOpaHHOMY Kimentom TapudHOMY maHy W HUCYHCIAETCH,
HaunHas ¢ 00.00 yacoB TpeThEro MHS, CIACTYIOMIETO 3a THEM BHECCHHST AOOHEHTCKOTO IUIaTexXa.

3. INEPEYEHBb 1 OB BEM YCJIYTI. PABSMEP ABOHEHTCKOI'O IIVTATE/KA

3.1. VYcnyrm mpenocTaBisIOTCS TIPH  YCJIOBHHM JIMYHOTO oOpamienusi KimeHtra, B €ro mons3y, 4TO O3HAYaeT JIMYHYIO
3alHTEPECOBAaHHOCTh KiMeHTa B pa3pelleHnH BO3HUKIIEH Y HETO CUTYalluH, B KOTOPON OH HEMOCPEICTBEHHO SIBISETCS OJHOU M3
CTOpPOH.

3.2. HeoOxonuMbeiM ycnmoBueM okaszaHusi KimeHTy Yciayr B COOTBETCTBMHM C BBIOpaHHBIM UM TapuQHBIM IUTaHOM SBISETCS
nnenrudukanus Kimenra. [ponenypa naentudukammm Kinnenra 3asucur ot ¢gopmbl obpamenuss Kinnenta x Kommnanuu. Ilpu
oOparennu 1o tenedoHHoi muanN Kimnent o0s3yercst HazBaTh Homep Ceprudukara. [1pu aTom, ecnu y Crienpanncta Komnannm
BO3HHKJIM 0OOCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBIIEECs 32 MOITyIeHHEM Y CITyTH JIUIO, AeHCTBUTENBHO, sBisercs Knnenrom,
OH BIIpaBe 3aJaTh KIMeHTy 1OMOIHUTENbHBIE BOIPOCHI, TO3BOJISAIOIINE YCTPAHUTh BO3HUKIIINE COMHEHHS.

3.2.1. Ycmyru npefocTaBIsIlOTCsl B COOTBETCTBUM U HA OCHOBAaHUHM IpaBa P®D, B TOM YmnCIie MPUHIMIIOB U HOPM MEXKIYHApOIHOTO
IIpaBa, SBJIAIONIUXCS COCTABHOM YacTbIO POCCHHCKOM IPaBOBOM CHCTEMBI, a TaKKe CIOKHUBILIEHCS NpaBOIPHUMEHHUTENBHOMN
MIPAKTUKU.

3.4 Ycnyru kareropun «Ilomors Ha toporey:

a) JIroObie paboTel, BeINONHSEMBIE TI0 TpeOoBaHuto Kimenrta B pamkax HanomnHeHus: CepTudukara, BHINOIHSIIOTCS TOJIBKO B €ro
MIPUCYTCTBUM U TOJBKO IpHU NpeAbsBieHnd KIHMEeHTOM JOKyMEHTOB, MOATBEPXAAIOLIMX 3aKOHHOCTh BIIAJEHHUS TPAHCHOPTHBIM
CPEICTBOM, BOAUTEILCKOrO yaocToBepeHusl, ceuaerenseTBa o peructparmu TC (IITC), momuca OCATO.

0) Ycayru «PeMOHT aBTOMOOWJISI Ha MecTe MOJOMKH» U «DBaKyalus NPU TOJOMKE» OKa3bIBalOTCS OECILIaTHO B Tpelenax
a/IMUHUCTPATUBHBIX TpaHull ['oponoB Teppuropun odcmyxuBanus (st Mocksbl — B ipeaenax MKAJL, nnst Cankr-IlerepOypra —
B npeaenax KAJl) n Ha paccrostHuu B niytd 1o S50 (msaTuaecsTv) KM oT HHX. Eciu paccTosiHMe B MyTH OT aJMHHHCTPATHBHON
rpauuiel (it MockBel — ot MKAJI, mnis Cankt-Ilerepbypra — ot KAJl ) T'opoma TeppuTopuu OOCTY)KHBaHHS 10 MeCTa
(axTHuecKoro HaxoxJaeHus ABToMoOMIA npebiaeT 50 (IAThAECAT) KM, TO YCIyra MOKET ObITh OKa3aHa IPH YCIOBUM HATMYMA
B JIAHHOM MECTHOCTH TaKOH TEXHHYECKOH BO3MOKHOCTH, a JIOTIONHUTENbHBIN poder (cBepX S0 KM B ITyTH OT aJMHUHHCTPATHBHOMN
rpanuiibl 'opona Tepputopun oOCIy)KUBaHUS 10 MeCTa HaxoxieHns: ABTomoOwmist Kiienra) B atom ciiydae KiveHr omaunBaer
no cornamieHuto ¢ [lapTHepoM AOMOTHUTENBHO HAJMYHBIMHU JICHSKHBIMH CPEICTBAMH Ha MecCTe 10 ()aKTy OKa3aHWs YCIYTH 1O
3apanee coobuieHHoMy Kinenry tapudy.

B) K cranmapTHOMy 00CITy)KMBaHUIO IPHHUMAIOTCS JIETKOBBIE aBTOMOOMIN Maccoit 1o 3,5T u rabapuramu 10 6M B WMHY U 2,5M
B BBICOTY. B cilydae BBIABICHHS NMPEBBILECHUS OAHOTO M3 3TUX MApaMeTPoOB OOS3aHHOCTH KJIHEHTA - COOOIIUTH 00 3TOM 3apaHee
orepaTopy ISl ONpeeIeHNs] TEXHUUECKONH BO3MOXHOCTH MCIIONb30BaHHS CTAaHIAPTHOM TEXHUKU (3BaKyaTOp, MaHUIYJSTOp). B
citydae HeoOXOUMOCTH U BO3MOXKHOCTH HCIIONB30BaTh APYTOi BUJ CIIEl. TEXHUKH (TPY30BOI 9BaKyaTop, 9BaKyaToOp C YaCTUYHOH
HOTPY3KOH, M T.OI.) KIMEHT 00S3yeTcsl OIUIATHTh Pa3sHUIy B CTOMMOCTH INPENOCTABICHHONH TEXHWKH M CTAaHOAPTHOH TEXHUKH
(ompezensercs Mpu NpeIBapUTENIFHOM COITIACOBAaHUM 3asBKHU C KIMEHTOM 110 TenedoHy miH Ha Mecte). K ogoOHbIM THam aBTo

OTHOCSITCS, HANpUMep, UIMHHOOA30Bble BapUAHTBl MaJOTOHHAXKHBIX TIpy30BMKOB M MukpoOycoB ['A3, FORD-TRANSIT,
MERCEDES-SPRINTER, CITROEN-JUMPY, PEUGEOT-BOXER, IVECO-DAILY u T.1.

3.4.1. «3apaaka AKBb/3amena AKB» - B ciydae ecnu aBToMoOw1 b KiMeHTa He MOXET HadaTh WM MPOJOJKHUTH JBHKCHUE
BCJIEICTBHE IIONHOTO paspsaa akkymynstopuoit Oatapen (AKB), To Konrakr-neHtp mo ¢axry oOpamnenus Kiwmenta mocie
IIPOBEICHUS AUCTAHLIMOHHOM JMAarHOCTUKHM B ClIydae TEXHHUYECKOH 11e1eCO00pa3HOCTH HampaBiseT MpPEeACTABUTENS IS
NPOBEICHUS] MEPONPUATHI 1O 3apsiike aKKyMYISITOpa JaHHOTO ABTOMOOWIIS, B TOM YHCJIE HE MEHee YeM OT OJHOIO BHEIIHETO
UCTOYHHKA. B ciydae BBIABIECHHS TEXHUYECKOW HElel1ecO00pPa3HOCTH — OKa3bIBAETCS YCIIyra 9BaKyallu ABTOMOOWIIS B yKa3aHHOE
Kimentom Mecto. Yemyra oka3piBaeTcs O€CIUIaTHO B Ipesesiax aJMUHUCTPATUBHBIX I'PaHuLl [ 0pogoB TeppUTOpHUHU 00CTYKUBAHUS
(r. Mockga — B npeaenax MKAJI, Cankt-IlerepOypr — B npenenax KA/I) u Ha paccTosamu B mytu 10 50 (IATHAECATH) KM OT HHX.
Ecmu paccrosHre B myTH OT angMUHHCTpaTHBHON TpaHmibl (r. MockBa — ot MKA]JI, Canxt-Ilerepbypr — or KAJl) T'opona
TEPPUTOPUHU OOCITYKUBAHUSI JO MeCTa (PaKTHIECKOTO HAXOKICHUSI ABTOMOOWIs tipeBbitiaet SO (MSThAECAT) KM, TO YCIIyra MOXKET
OBbITH OKa3aHa MPH YCIOBUHU HAJIWYMS B JAHHOM MECTHOCTH TaKOM TEXHUIECKOW BO3MOKHOCTH, a JIONOJIHUTENIBHBIN Ipoder (cBepx
50 KM B IIyTH OT aIMUHUCTPATHUBHOW rpaHuIbl ['0poia TeppUTOpHK 0OCITY)KUBAHUS IO MECTa HaXOXIeHUsT ABToMoOmIst KitnenTa)
B 9TOM ciyyae KJIMeHT omaumBaeT JOMOTHUTENHHO HANMYHBIMA Ha MecTe Mo (akTy OKa3aHWs YCIYTH MO 3apaHee
coobmennomy Kmuenty tapudy. KommuectBo oOpamienwii 3a maHHON Ycmyroit KinMeHTOM — B COOTBETCTBUHU C
Tapu(QHBIM TUIAHOM.

3.4.2. «3ameHa MOBpPEekXIEHHBIX Kojec (HA 3amacHoe)» - B Ciydae eciM aBTOMOOWIb KimeHTa He MOXET HayaTh WIH
MIPOJOJDKUTE JBIDKEHHE BCIEICTBHE MOBPEXICHUS MIMH ABTOMOOMIS, To KoHTakT-mieHTp mo ¢akty oOpamenus Kimenta
HampaBJIsieT MPEACTaBUTENSA Ul OCYIIECTBICHHUS 3aMeHbl Koiec ABTOMOOMIs KimeHTa ¢ mempio BOCCTAaHOBHTH I'OTOBHOCTH
ABTOMOOMIISI K CAMOCTOATENFHOMY ABIKEHHIO. OKa3bIBAIOTCS TOITBKO paOOTHI 11O CHATHIO TIOBPEXKCHHBIX KOJIEC M YCTAHOBKH HA
UX MecTo mMmeromuxcs y KimeHTa 3amacHBIX Kojiec, W/IHOO TpaHCIOPTHPOBKAa ABTOMOOMIIsL/Komec BMecte ¢ KimeHTOM 10
OmrDKaMIero IMMHOMOHTaXa (B 3TOM CIIydae CTOMMOCTh CTOPOHHETO IIMHOMOHTaXa omtaunBaeT Kmment). IIpn HeBO3MOXKHOCTH
JIEMOHTaXa MOBPEXKICHHBIX KOJEC IO MPUYMHE YCTAHOBJICHHBIX HAa HHMX KOJECHBIX CEKPETOK JMOO HEHMCIIPABHBIX KPEHMENKHBIX
3JIEMEHTOB KOJIEC JIOMOJHHUTENbHBIE paboThl oruaunBaroTcsi KiIMeHTOM HalMdHBIME Ha MecTe 1Mo (hakTy OKa3aHWs YCIYTH II0
3apaHee cooOIIeHHOMY Tapudy. Yciayra oka3slBaeTcsi OECIUIaTHO B Mpeeiax aJMUHHUCTPATUBHBIX rpaHHI] ['opogoB TeppuTopnun
obcmyxuBanus (r. MockBa — B mpenenax MKAJL, Canxr-IlerepOypr — B mpenenmax KAJI) m Ha paccrosamu B myta 10 50
(maTraecaTH) KM OT HUX. Eciu paccTostHne B myTH OT agMUHHCTpaTuBHON Tpanunsl (r. MockBa — or MKA/L, Cankr-IlerepOypr —
ot KAJ]) I'opona tepputopuu 00CIyKHBaHUS 10 MecTa (PaKTHUECKOTO HaXOXJIeHNST ABTOMOOMIIS peBbimaeT 50 (IAThAECAT) KM,
TO yciyra MOXeT OBbITh OKa3aHa IIPW YCIOBMHM HalM4YUsl B JAaHHOM MECTHOCTH TaKOW TEXHWYECKOW BO3MOXHOCTH, a
JIOTIOJTHUTENBHBIN mpoder (cBepx 50 KM B MyTH OT aJIMUHHCTPATUBHON rpaHMIpl ['opona Tepputopun oOCITYyKMBaHUS 10 MecTa
(akTHyeckoro HaxoxaeHust Apromoomist KimenTa) B a3Tom cirydae KnmeHT ommaumBaeT AONMOMHHUTENBHO HAJIWYHBIMU HA MECTE
110 (aKTy OKa3aHus YCIyru 1o 3apaHee coodmienHomy Knmenty tapudy. KonmuectBo obparennii 3a qanHoi Y cryroit Kimnenrom
— B COOTBETCTBUH C TAPU(PHBIM IIIIAHOM.



3.4.3. «IlonB03 TOM/IMBA» - B cilydae ecian ABToMoOmnb KimeHTa He MOXET HayaTh WIN HPOAOIDKUTH JIBI)KEHHE BCIICIICTBHE
HEO)KUIAHHOT'O TTOJTHOTO OKOHYAHMS TOIUIMBA (KpOME ra3oBOr0) B TOIUIMBHOM Oake aBTomMoOmisi, To KoHrakr-Ilentp no daxry
obpammennst Kimenra HanpaBiisieT npecTaBuTeNs IS 1oBo3a K ABTomoomto Kinenra tormusa B ooseme 1o 10 (necsitn) TuTpos
HeoOxoanmoit Kimenty Mapku, 94To0BI BOCCTaHOBUTH TOTOBHOCTH ABTOMOOWIST KiieHTa k 1BrmkeHHno. CTOMMOCTB MepelaHHOTO
Knuenty TomnmBa orutaunBaercst KiMeHTOM JOMONHUTENBHO, HAJMYHBIMHM, B MECTE IEepedadd TOIUINBA, B pa3Mepe CyMMBI,
YKa3aHHOH B KacCOBOM (DPMCKaJIbHOM 4eke, BhliaHHOM Ha A3C TpH MMOKYITKe JaHHOTO TOIUIMBA. Y CIIyTra OKa3bIBaeTcsl OEcIuIaTHO B
TIpezieniax aIMUHNCTPATUBHBIX rpaHuLl | oponoB Teppuropun oociykusanus (r. Mocksa — B ipenenax MKA/JL, Cankr-IlerepOypr
— B npexnenax KAJI) u Ha paccrosauu B mytu 10 50 (msituzmecstd) KM OT HUX. Eciam paccTosHue B IyTH OT aJMHHHCTPATHBHOU
rpanuisl (r. MockBa — or MKAJI, Cankr-IletepOypr — ot KAJT) T'opona Teppuropuu o0CIyXKMBaHUSA 10 MecTa (DAaKTHUECKOTO
HaxoXJeHus: ABTOMOOWIS TpeBblmaer 50 (MAThAECAT) KM, TO yCIyra MOXET OBITh OKa3aHa TP YCJIOBWUHM HallM4YMs B JTAHHOM
MECTHOCTH TaKOH TeXHHYECKOH BO3MOXKHOCTH, a JIOTMOJHUTENBHBIH npoder (cBepx 50 KM B IyTH OT aJIMUHUCTPATHBHOH TPaHHIIBI
l'opona Ttepputopuu oOCiHyXMBaHHSA OO0 MecTa (paKTHUecKoro HaxokaeHus ABTomoOwiss Kimenra) B atom cimydae KimeHt
OIUTaYMBaET JOMOJHHUTENHHO HAJIWYHBIMU Ha MecTe 1Mo (haKTy OKazaHHs yCIYrd Io 3apaHee coodmienHomy Kumenrty tapudy.
KonmuectBo oOpatennii 3a nanHo# Yciayroil KimmeHToM — B COOTBETCTBUY € TAPH(HBIM IIJIAHOM.

3.4.4. «PeMOHT aBTOMOOMJISI HA MeCTe MOJIOMKH» - €CIIM B pe3ylbTaTe JOPOXKHOr0 HHIUAeHTa ABTOMOOWTH Kitnenra He MoxeT
HayaTh WJIN TIPOAODKUTH JBIDKEHHE (B TOM 4YHCIEe 1O TpeOOBaHMSM 3aKOHONATENBHO yTBepkIeHHbIX [IpaBun JlopokHoro
JIBIDKEHUsI) BCIIENCTBUE HE3HAUUTENHHOW ITOJIOMKH/TIOBPEXKICHUH, M €CTh TEXHMYECKass BO3MOXXHOCTb YCTPAHUTh JaHHYIO
TIOJIOMKY/TIOBPEX/ICHUE HEIOCPEICTBEHHO Ha MecTe HaxokJeHus: ABToMoomist, KoHTakT-1ieHTp 1o dakry obpamenus Knuenra
TIOCJIe MPOBEACHUsS! JIMCTAaHIIMOHHOM JMAarHOCTUKU B CIydae TEXHHUYECKOH 11e1eco00pa3HOCTH Ha CBOE YCMOTPEHHUE HaIpaBIsieT
MIPE/ICTaBUTENS JJIsl TIPOBENEHHE MEpOIPHATHH 10 BOCCTAHOBICHHIO ABTOMOOWISA K CaMOCTOSITEIBHOMY JIBW)KEHHIO. YcCiyra
OKa3bIBaeTcst OECIUIATHO B Mpeeax aJIMHHUCTPATHBHBIX TpaHull ['opomoB Teppuropun obciyxuBanus (r. MockBa — B Ipejenax
MKA/I, Cankr-IlerepOypr — B npenenax KAJl) u Ha paccrostauu B yTs a0 50 (msatunecsaT) kKM ot HuX. Eciu paccrosiHue B myTH
OT agMHUHHUCTpaTHBHOHN rpaHuis! (T. MockBa — or MKAJI, Cankr-IlerepOypr — or KAJT) 'opona tepputopun o0city>KuBaHus 10
MecTa (aKTHUECKOTro HaxoxJeHus: ABToMOOMIs nipeBblimaer 50 (MSThAECIT) KM, TO yCIyra MOXKET ObITh OKa3aHa IPH YCIIOBHU
HallMuMs B JIAHHOW MECTHOCTH TAaKOW TEXHHYECKOW BO3MOXKHOCTH, a JONMOJHHTENbHBIH mpoder (cBepx 50 kM B myTH OT
a/IMUHUCTPATUBHOM rpaHullbl ['opoaa TeppuTopun o0caykuBaHus A0 (pakTiHueckoro Mecta HaxoxieHus: ABromoomst Kinenra) B
9ToM citydae KITMeHT oriayrBaeT AOMOMHUTENBFHO HAIMYHBIMU Ha MecTe 10 (pakTy oka3zaHHsl YCIYI'H 10 3apaHee COOOIEHHOMY
Kimenry tapudy. KonndecrBo odpamenmii 3a naHnoi Y ciyroid KiieHToM — B COOTBETCTBHHM C TAPU(HBIM IJIAHOM, HO MO KOKAOMY
CJIy4aro OTAEIBbHO JJaHHAasl Y CIIyra OKa3bIBaeTCsl TOJIBKO OHOKPATHO.

3.4.5. «Bo3Bpauienue Ha JIOpOry» - eciii B pe3yibTare MojJoMKH, ABToMoOW1Ib KilMeHTa He MOXET HayaTh WIN MPOJAOIKUTH
JBI)KEHUE BCIIEICTBHE HAXOXICHUA BHE JIOPOXKHOIO MONOTHA, KoHTakT-1ieHTp mo dakTy oOpamenus Kiuenra obGecrieunBaer
BO3BpalleHne ABTOMOOMIA Ha JOPOXKHOE IIOJIOTHO. YCIyra OKa3bIBaeTcs TOJIBbKO IPH HAJIMYUM TEXHHYECKOH BO3MOXKHOCTHU €€
OCyIIECTBIICHUsI Ha ycMoTpeHue KoHTakT-meHTpa. Yciyra okasplBaeTcst O€CIUIaTHO B Npeienax aJAMHHHCTPATHBHBIX TPaHUILL
T'oponos Teppuropun odcimyxuBanus (r. Mocksa — B peaenax MKAJI, Caunkr-IlerepOypr — B npenenax KAJl) u Ha paccrosHiA B
mytu g0 50 (matupecsiTH) KM OT HHX. Eciam paccTosHue B IMyTH OT aJMHHUCTpaTHBHOM rpanump! (. MockBa — or MKA/L,
Cankrllerepoypr — ot KAT) 'oposa Teppuropun o0CIyKUBaHHs 10 MecTa (PaKTUIECKOr0 HaXOXKACHHsT ABTOMOOWIIS TIPEBBIIIACT
50 (mATBAECAT) KM, TO YCIYTa MOXKET OBITh OKa3aHa MPH YCIOBUH HAJIWYMS B JAHHON MECTHOCTH TaKOH TEXHUYECKOH BO3MOXHOCTH,
a JIONOJHUTENbHBIH 1pober (cBepx 50 KM B MHyTH OT aJMHHHCTPAaTHBHOW TpaHullbl ['opoja TeppuTOpUM OOCIY)KMBAaHUS JIO
(axkTHyecKoro Mecra HaxoxaeHus: ABToMoOWIs Kimenra) B 3ToM cinydae KiMeHT orutauuBaeT JOMOIHUTENBHO HAIMYHBIMHU Ha
MecTe 1o (hakTy OKa3aHWs YCIyrd 1o 3apaHee coobOmieHHoMmy Kimenty tapudy. KonnuectBo oOpaienuii 3a naHHON Y ciayroi
KinreHToM — B COOTBETCTBUH ¢ Tapu(HBIM UIAHOM, HO 1O Kaxkaomy ciydaro odopmiiennoro JITTI nanHas ¥Ycmyra okaspiBaercs
TOJIBKO OTHOKPATHO.

3.4.6. «Bo3Bpaienne Ha 1opo:kHoe nojorHo (npu JTII)» - ecnu B pe3ynbraTe opokHO-TpaHcnopTHoro npouciuectsus (JTTI),
0(hOPMIIEHHOTO JOJDKHBIM HA TO 00pa3oM, ABToMOOMIs KimeHTa He MOXKeT HadaTh WiM nponomkuTh ¢ mecta ATII nrmxenue
BCJIE[ICTBHE HaXOKJIEHHs BHE JOPOXKHOrO MoioTHa, KoHTakT-meHTp mo dakry obpamenns Kinuenra obecrieynBaeT BO3BpalieHHE
ABTOMOOMIISL HA JOPOXKHOE ITOJIOTHO. Y CIyra OKa3bIBAE€TCS TOJIBKO IPU HAJIMYUK TEXHUYECKOH BO3MOMKHOCTH €€ OCYIIECTBIICHUS
Ha ycMoTpenue KoHTakT-1ieHTpa. Y cinyra OKa3bsIBaeTcsi OecIIaTHO B Ipenenax aMHUHUCTPATUBHBIX TpaHul [ 'oposoB TeppuTopun
obcyxuBanus (r. MockBa — B mpememax MKAJI, Cankr-IletepOoypr — B mpenmenax KAJl) u Ha paccrossHuu B mytH Ao 50
(maTumecsaTH) KM OT HUX. ECIIN paccTostHME B IIYTH OT aIMHUHUACTPATHBHON rpaHutsl (T. MockBa — or MKAJL, Cankt-IletepOypr —
or KAJ]) T'opona tepputopuu 00CIy:KUBaHUS 10 MecTa (haKTUUECKOro HaxoxaeHus: ABTOMOOuIs tpeBbliaet SO (MSThAECST) KM,
TO yCITyra MOKET OBITh OKa3aHa MPH yCIOBUH HAJTWYHS B JAHHOW MECTHOCTH TaKOH TEXHUIECKOH BO3MOKHOCTH, a JOMOTHUTEIbHBINA
mpober (cBepx 50 KM B IMyTH OT aIMUHHCTPAaTHBHON TpaHWIBl ['opoma Tepputopmu oOCTyXHBaHHSA 1O (HDaKTHIECKOTO MecTa
HaxoxeHust ABTomoOmst Knnenra) B 3Tom cimydae KnneHT omaynBaeT JOMOIHUTENBHO HATMYHBIMHU Ha MeCTe 0 (DaKTy OKa3aHUs
yCIyTH 10 3apaHee coodmeHHoMy Kimmenty tapugy. KommdectBo obpamennii 3a mannoit Y ciryroit KimmeHTOM — B COOTBETCTBHH C
Tapu(HBIM IDTAHOM, HO 110 KakaoMy cirydaro opopmitenHoro A TIT ganHast Yciryra oka3eBaeTcsi TOMIBKO OJHOKPATHO.

3.4.7. «IBakyauus npu ATII»: Ecnu B pesynbrate nopoxHo-TpaHcnoptHoro npouctiectsust (ITII), opopMIeHHOTO TOMKHBIM
Ha TO 00pa3oMm, ABTomoOmip KineHta He MOXET Ha4aTh WK NMPONoDKuTh ¢ MecTa JITII nBmKeHHe BCIEICTBHE ITOBPEXKICHUSL
neraneid wiu y3noB ABromoOmis, Korrakr-ieHTp 1o dakty odpamenns KinmenTa odecriedrBaeT 3BaKyarinio ABTOMOOHIIS C MECTa
JTII Ha cTaHOWIO TEXHAYECKOTO OOCITY)KUBAHUS M pEMOHTa aBTOMOOWIIEH (1100 MeCcTo MapKoBKH) yKazaHHYI0 KimenTom. Yciyra
OKa3bIBaeTCsl OECIUIATHO B MPEAENax aJMHHUCTPATUBHBIX rpaHMI] ['opomoB TeppuTopun o0cmyxuBanus (. MockBa — B Ipeienax
MKA/I, Cankr-ITlerepOypr — B nmpenenax KAJl) u Ha paccrostaun B myts 0 50 (matuaecati) kM oT HuX. Ecnu paccrosiHue B myTtn
0T aaMuHHUCTpaTUBHON rpaHuIpl (T. MockBa — ot MKAJI, Cankt-IletepOypr — ot KAJI) I'opoma Teppuropun oOCITyKUBAHUS 10
MecTa (haKTHIECKOTO HaxoXaeHus ABTomMoOwrs mpessimaer 50 (MATHAECSIT) KM, TO YCIyra MOXKeT OBbITh OKa3aHa MpH YCIOBHH
HaJIMYusl B JAHHOW MECTHOCTH TaKOW TEXHWYECKOW BO3MOXHOCTH, a JOMNOJHHUTENBHBINH Tpober (cBepx 50 kM B myru oT
aJIMUHMCTPATUBHOM IpaHuIlbl I oposa TeppuTopun 00CTyKMBaHUs 10 (aKTHIECKOTO MecTa HaxoxieHus ABTomoOmns KimenTa) B
9TOM ciydae KiMeHT omraynBaeT AOMOJHHUTENLHO HATMYHBIMU Ha MecTe N0 (paKkTy OKa3aHWs YCIYTH IO 3apaHee COOOIIEHHOMY
Knuenty tapudy. Kommuecto obpamennii 3a tanHo# Y cmyroit KimeHToM — B cOOTBETCTBHH TapH(PHBIM IJIAHOM, HO 1O KXKIOMY
ciryqaro opopmutennoro JITTI nanHast Yciayra oka3sIBaeTCst TOJIBKO OZHOKPATHO.

3.4.8. «IBakyanusi npyu nojiomke»: Eciy B pe3ynbrate HEOXXHUAAHHOM TTOJIOMKH, ABTOMOOWIE KitmenTa He MOXKeT HavyaTh WIu



MIPOJOJDKUTE C MECTa IOJOMKH JBIKCHHE BCIEICTBUE TTOJIOMKH JeTayieil win y3i10B ABToMoOMs, KoHTakT-nieHTp 1Mo daxty
obpamenust Kimenrta obecrieunBaeT 3Bakyannio ABTOMOOHJIS C MECTa ITOJIOMKH Ha CTAHIMIO TEXHHYECKOTO OOCIYXKMBAaHUS U
peMoHTa aBToMOOMieH (MO0 MecTo NapKOBKM) YyKazaHHyr0 Kimentom. VYciyra okaspiBaeTcs OecIIaTHO B Ipesernax
aJIMUHHCTPATUBHBIX TpaHul ['oponoB Tepputopuu obciyxuBanus (r. MockBa — B mpenenax MKAJI, Canxr-IlerepOoypr — B
npexnenax KAJT) u Ha pacctostanu B mytH g0 50 (msiTuaecsti) KM ot HuX. Ecii paccTosiHre B IyTH OT aJMHHHCTPATHBHOM I'PaHUIIBI
(r. MockBa — or MKAJ, Cankr-IlerepOypr — ot KAl) 'opoxa Tepputoprn 00cIyXUBaHHs 10 MeCTa (PaKTHIECKOTO HaXOXKICHHS
ABTomMOOmMIIs mipeBbImaer 50 (MATAECST) KM, TO YCIyra MOXKET OBITh OKa3aHa MpHW yCIIOBUU HAJIMYHS B TAHHOW MECTHOCTH TaKOH
TEXHHUYECKOH BO3MOXKHOCTH, a JOTIOTHUTENBHBIHN mpoder (cBepx 50 KM B IyTH OT aAMUHHUCTPATUBHOM rpanuisl ['opoaa Teppuropun
o0cmyxuBaHus 10 (pakTHYecKoro Mecta HaxokaeHus ABTomoomst Kimenra) B aTom cinydae KiueHT omiaynBaeT JONOIHUTEIBEHO
HAJIMYHBIMH HA MECTE TI0 (haKTy OKa3aHUs YCIYTH 0 3apaHee coodmeHHoMy Kimnenty tapudy. KomudecTBo oOparieHuit 3a JaHHON
Yenyroit KitmeHTOM — B COOTBETCTBHM C TapU(HBIM ILTAHOM, HO MO Ka)XIOMy CJIydYalo MOJIOMKH JlaHHas YcCiIyra OKa3bIBaeTcs
TOJBKO OTHOKPATHO.

3.4.9. «Opranuzanusi Takcu B JAeHb IBaKkyamum»: B cimydae okazanus Kmumenty Yemyrn «OBakyamnust ¢ mecra ATII» nmm
«DBaKyallii ¢ MeCTa MOJIOMKH», 10 JIONOTHUTEIbHOMY 3anpocy Kirenra B KoHTakT-IeHTp eMy W/HiIH €ro Iaccakupam B CYTKH
9BaKyalul MOXKET OBITh OJHOPA30BO MPEIOCTaBJICHA YCIIyra BbI30Ba TAKCH C MECTa OTKY/a WIIM Kyla OCYHIECTBIISIETCS JAaHHas
sBakyanus. Takcu BbI3piBaercsi KOHTaKT-IIEHTPOM caMOCTOsATENbHO. KIIMEHT oIIauynBaeT Takc HAIWYHBIMU Ha MecTe 1Mo (akTy
okazanust ycrmyru. KoimuecTBo oOpamieHnii 3a taHHo#i Y cnyroit KiimeHToM — B COOTBETCTBUM ¢ TapU(HBIM IIAHOM, HO TIPH ATOM
10 KQXKJ0MY ciTydato sBakyauuu ¢ Mecra JITII umu sBakyanum ¢ Mecta MOJIOMKHU yCITyra BbI30Ba TAKCH OKa3bIBAETCS TOJIBLKO OAMH
pas.

3.4.10. CranaapTt kavyecTBa IO IBAKYaI[MU ABTOMOOHIIA:

a) Yciayra mpesocTaBisieTcsl Ha TOPOKHBIX KOMMYHHUKAIMSIX B HACENIEHHBIX M BHE HACENICHHBIX IYHKTOB, B MECTE JKUTEIbCTBA
(crostaku aBTOMOOMIIS) Kimenra. B Mectax 6e3 TBEpAOro TOPOXKHOTO MOKPBITHS yCIIyra MPeA0CTaBIsIeTCs] TOABKO MPH YCIOBUU
BO3MOXKHOCTH CBOOOJIHOTO MOJIbe3/1a, O€30MaCHOCTH MEPEBMKEHHS 110 3TOMY TOKPBITHIO H, €CJIH BXOJl HA AaHHYIO TEPPUTOPHIO
HE POTHBOPEYHUT 3aKOHY.

0) Yciyra He npeamnonaraer 00s3aTebHOr0 BEICBOOOKACHHS 3aCTPSIBIIEr0 aBTOMOOWIIS (B TSDKEJIOM TPYHTE, B cyrpobax u ap.). O
BO3MO)KHOCTH TAKOTO BHICBOOOXK/ICHUSI ITPUHUMAaET perieHre VcronHnTebh Ha MecTe IeHCTBHS 0 00CTOATENHCTBAM U XapaKTepy
HEeoOXOMUMBIX JieiicTBHi (110 cornacoBanuto ¢ Konrakr-nenrpom Komnanum).

B) Cpok npHOBITHS HA MECTO M Havalla MPeA0oCTaBICHNs YCIYTH B Ipejieiax I'yCTOHACENIEHHOr0 Topoa ¥ 15 KM 3a ero rpaHuIamMu
HE JI0JDKEH IMPEBBIIATh, Kak MpaBuio, 60 MUHYT ¢ MoMeHTa BbI3oBa KoHtakT-1ieHTpa Komnanuu. B cirydae Gomnbiiero

paccTosiHusl — BpeMsl IPUOBITHSI HA MECTO HE JIOIDKHO MPEBbINIATh, Kak npaBuiio, 120 MUHYT.

ABTOMOOWIIb JIOJDKEH OBITH IepeBe3eH 1o ajpecy, cornacoBaHHoMmy ¢ Konrakr-neHtpom Komnanuu. Ecnu KimeHT no cBoemy
MKEJIAHUIO U3MEHsIET KOHEUHbIH aJpec JOCTaBKU, TO B 3TOM ciiydae caM KIIMeHT caMOCTOSATEIbHO OIIauYMBAET BO3HUKILIHIE B CBSA3U
C 3TUM PacXopl.

r) Ucnonuurtens o0s3aH obecneynTh MPOoQecCHOHANbHBI YPOBEHb IPEJOCTABICHUS YCIYTH, OCOOEHHO y aBTOMOOWIEH ¢
aBTromaruueckoi KIIII, monHbIM NpUBOIOM, YCTPOWCTBOM M3MEHEHHS BBICOTHI JOPOKHOI'O MPOCBETA U T.NI. DBaKyallUs JIOIKHA
MPOBOJUTHCS MONTHOCTHIO MIIM YaCTHYHO Ha IIaTGOpMe 3BaKyaTopa MM Ha TBEpAOH CLenKe OyKkcupa.

A) 3a BOSMOXKHBIA ymiep® WM MOBPEXKACHMS, BO3HHKIINE NPH BBHIIOJHEHWH YCIYI'H Ha KopIiyce, 000OpyZOBaHMM WM Oaraxe
MIEPEBO3UMOTr0 aBTOMOOMIIS, OTBETCTBEHHOCTh HeceT VICIIoNHUTENb.

) Yciyra sBaKyaliy IpearoiaraeT Takxke JOCTaBKy BOIUTEIIS U ITACCAKUPOB HEUCIIPABHOTO aBTOMOOWIIS 10 MECTa PEMOHTA HIIH
OJrpKaiIIero JOCTYIHOTO ITyHKTA ITOCAJIKH Ha OOLIECTBEHHBIN TPAaHCIOPT.

3.4.11. «Texnuueckue KoOHCyJabTaUUu mo Teiedony». [Ipum oOpamennn Kiuenta B KOHTaKkT-IEHTP JOCTYIHBI
KPYIJIOCYTOUHbIE Telne()OHHbIE KOHCYIIBTALIMH 110 BOIPOCAM:

- BKCIUTyaTaluy ABTOMOOWIIS;

- yCTpaHEHHs BO3HUKIINX HEHCIIPAaBHOCTEH ABTOMOOHIIS.

3.4.12. «Opranu3zanusi KCHEPTU3bI MOBPEKIEHHOT0 TPAHCIOPTHOro cpeacTBa». KoHrakr-meHTp mo 3ampocy Kimenta
OpPTraHM3yeT YCIYrH OKCIEPTH3bl IOBPEXKAEHHOr0. CTOMMOCTh SKCHEPTH3Bl OIUIaYMBacTcsi KIMEHTOM [OMOIHUTENBHO
HETIOCPEICTBEHHO IKCIIEPTY.

3.4.13. «ABapwmiiHblii TeslekoMuccap» - KOHCydbTalu 1O crpaxoBeiM ciaydasm KACKO/OCAT'O B Buzae TtenedoHHOM
omepatuBHOW KoHCympTammu Ha Mecte JTII mo Bompocam nmampHEHmMX OeWCTBHA, O(OpMIIEHHS MOKYMEHTOB (B T.U.
«eBpomnpotokona» Ha mecte HATII), mpenocraBnsemass KoHTakT-1IEeHTpOM; KOHCYIBTalMH 10 MOPSIAKY U NMpaBHiIaM O(OPMIICHUS
COOBITUSI B CTPaXxOBOH KOMIIAHMHM B COOTBETCTBHH C 3aKoHOHaTenbcTBOM Poccuiickoit ®emepammu, a Takke HWHBIMHU
pETJIaMEHTHPYIOINMHY JTOKYMEHTaMH; HOMOIIb B (POPMHUPOBAHMM KOMIUIEKTa JOKYMEHTOB /IS MPETOCTABICHUS B CTPaxOBYIO
KOMITaHHIO B BU/I€ KOHCYIbTALMH. BbIe3 s crerranmcTa ocyImecTBISIeTCsl HCKIIOUNTENbHO Ha MECTO XpaHeHus asapuitHoro TC mo
HaIpaBJICHUIO CTPaXOBOW KOMITAHHH C IENbI0 (GoTodhHuKcanuy MOBPEXKICHNI U MTOMOIIN B COCTaBJICHUH 3asIBICHUS B CTPaXOBYIO
KOMITaHHIO.

3.4.14. «3anyck aQBUraTesIs» - B Cliydae eclii aBTOMOOWITs KiTHeHTa He MOXKET HA4YaTh WM MPOJOJIKHUTH JIBHKCHUE BCICICTBHE
BO3HHMKIIEH HEUCIIPAaBHOCTH, TO KoHTakT-1IeHTp 1o (akTy obpanienus Kinenrta nocie mpoBeaeHUs JUCTaHIIMOHHOH JUAarHOCTHKH
B CIIydae TEXHWYECKOW I1eIecO00pa3HOCTH HAINPABIAET MPEICTaBHUTEINS VIS NMPOBEACHUS MEPONPHATHH 10 3aITyCKy JBHIATEIs
JAaHHOTO ABTOMOOWJIS, B TOM 4YHCIE€ C TPUMEHEHHEM TEXHHYECKHX CpPEACTB. B ciydae BBIIBIEGHHS TEXHHYECKOH
HEeIeNnecoo0pa3HOCTH — OKa3bIBAaeTCsl yCIyra 3BaKyallMd ABTOMOOWIS B yka3aHHoe KimeHTOM MecTo. Yciayra OKa3bIBaeTcs
OecriaTHO B Tpenenax aJMHHHCTPATHBHBIX I'paHMI] ['oponoB Teppuropmn obcmyxuBanus (r. MockBa — B mpenenax MKAJ,
CankrllerepOypr — B npenenax KAJl) u Ha paccrosHum B mytu a0 50 (matuaecsith) KM oT HUX. Ecim paccrosHue B myTH OT
aaMUHHICTpaTUBHOM TpaHuIls! (T. MockBa — or MKAJL, CankTt-IlerepOypr — ot KAJI) ['opona Teppuropun oOCIy:KUBaHUS IO MECTa
(akTHIEeCKOro HAXOKAeHUsI ABTOMOOMIS npeBbimaetr 50 (MAThAECAT) KM, TO YCIIyra MOKET OBITh OKa3aHa IPH YCIOBHH HAJINYHUS
B JJAHHOH MECTHOCTH TaKOH TEXHHYECKOH BO3MOXHOCTH, a JOMOIHHUTENBHBIA poder (cBepx 50 KM B ITyTH OT aAMUHHUCTPATHBHOM
rpannnp! ['oposa TeppuTopun 00CTyKUBaHMS 0 MecTa HaxoxaeHuss ABromoomns KimenTa) B aTom cimydae KnneHr oruraunBaer
JIOTIOJIHUTEIIFHO HAIMYHBIMU Ha MecTe 10 (pakTy oka3zaHMs YCIYTH IO 3apaHee coobmieHHomy Kimenty tapudy. Kommuectso
oOparenuii 3a fanHo# Y ciyroit KimreHToM — B COOTBETCTBHH C TapU(HBIM TUIAHOM.



3.4.15. «OTKII0YeHHe CUTHAIM3ALMN» - TPOW3BE/ICHNE CIICIMAIMCTOM Ha MeECTE IOJIOMKH Ollepanui, MO3BOJISIOMINX CHATH
OJIOKMPOBKH (MEXaHUUECKUE WM JIEKTPOHHBIE) paOOTHI Y37I0B aBTOMOOWIIS, TIPETIITCTBYIOMINX €T0 CTapTy U JIBIDKeHUIo. B ciydae
ecan ONOKMPOBKM (yHKIMIT aBTOMOOWIJII HE MOTYT OBITH YCTpaHEHBl 0Oe3 BMEIIATENbCTBA B AJIEKTPOHHYIO CHCTEMY C
IIepernporpaMMHUPOBAHIEM YCTAHOBIICHHOW CHCTEMBI WM TpeOyeT MpoBeAcHHS pabOT B CTALMOHAPHBIX YCIOBHSX (TakkKe MpH
TEMIIepaType BO3/yXa HIDKE -3 TPajycoB) - aBTOMOOWIb HEOOXOIMMO JIOCTaBUTh Ha 3BAKyaTOpE B YCTAHOBOYHBIH CEPBHUCHBIN
LIEHTP.

3.4.16. «BckpbITHE ABEPH aBTOMOOHIISI» - yCITyra BKIIIOUAeT: OTKPBITHE JIBEpEH, OaraKHUKa WM BCKPBITHE KaIloTa; BCKPHITHE
YCTAQHOBJICHHBIX MEXaHMYECKMX NPOTHBOYTOHHBIX CHUCTEM; 3BaKyal[MI0 aBTOMOOWIS B TEXICHTP, €CIIM HEBO3ZMOXKHO IIPOBECTH
BCKpBITHE Ha MECTE.

3.4.17. «CusaTHe 32010KHPOBAHHBIX «ITPUKHIIEBIINX» 00JTOB KOJ€ECa» - MEXaHUK Ha MECTE MPUMEHSET JISHCTBHS 110 CHATHIO
3aKOKCOBAHHBIX («IIPHKUIEBLINX») KPEMEKHBIX 3JIEMEHTOB KOJIEC C UCIIONB30BAHUEM JIOCTYITHBIX aBTOXUMHUYECKHUX KUAKOCTEH 1
UHCTPYMEHTOB. [Ipy HEBO3MOXKHOCTH CHSITHSI OOJITOB JOCTYITHBIMH CPEICTBAMU, CHATHE MPOU3BOANTCS C IPUMEHEHUEM PEXKYILETO
CHELUHCTPYMEHTA.

3.4.18. «Ilomck mNPUHYANTEJHHO 3JBAKYHPOBAHHOIO AaBTOMOOWJISI» - OIEpaTop OKa3blBae€T COACHCTBHE B IIOMCKE
9BaKyHPOBAHHOT'O aBTOMOOWIISI C UCIIONIb30BAHHEM Telle()OHHBIX 0a3 JaHHBIX B KOHKPETHOM PErHOHE.

3.5. Yenyru kateropun «tOpunmyaeckast moMomnip»:

3.5.1 Yeayra «YcTHasi IpaBoBasi KOHCYJIBTAIM» — YCIIyTa 110 NpeaocTaBieHnto KimenTty yctHo# nHopMmalmy / pa3bscHEHUH
HOpM TIpaBa, JEHCTBYIOIIMX OTHOCHUTEIBHO NpeACTaBlieHHOro KIMEeHTOM 3ampoca, MpaBOBBIX PHCKOB, BO3MOXKHBIX METOIIOB U
c1oco00B X MUHUMHU3AIIHH.

[ox omHOM ropuAMYECKOl KOHCYIbTAIEN TOHUMAETCsI OTBET Ha MocTaBieHHbIe KiTMeHTOM B3anMOCBSI3aHHBIE BOIIPOCHI B paMKax
pa3peleHus oJJHOM NMPaBOBOW CUTYalHH.

YcrHas opuandeckas KOHCYJIbTaIMs NPEIoCTaBIsIeTCs HEMOCPEACTBEHHO B MOMEHT oOparieHust Kimenra B xozne tenedoHHOro
COeNMMHEHUss C¢ HUM. B  oTnenpHbIX ciaydasx (HEOOXOOMMOCTh  JONOJNHUTENBHOIO HM3YYeHHs 3aKOHOJATeNIbCTBA,
NpaBONPUMEHUTEIFHON TPAaKTUKH, MaTepHajoB, OOJbIIOE KOJIMYECTBO IPENOCTaBICHHBIX KIHMEHTOM MaTepHasoB)
NPEIOCTABIICHUE YCIYT MOXKET OBITh OTCPOUEHO, HO B JIIOOOM ciiydae He mo3jHee 24 yacoB ¢ MOMeHTa (UKcaluu oOpamieHus
Kimenra. B cnyuae Bo3HHMKHOBeHHs y KilMeHTa SKCTpEHHOM CHTyallMM yCilyra OKa3blBaeTcsi 0e30TiaraTtelibHO B CBSI3U C
HaJIMYUEM qpe3Bqua171Hbe O6CTO$[T€J'[I)CTB, B KOTOPBIX HaXOAUTCA B MOMCHT o6pa1ueHI/m Kanent n KOTOpEIC Kanent me mor
NpEeIBUNIETD, ACHCTBYS C JOCTATOUHOM MPH TOJ00HBIX OOCTOSATENBCTBAX CTENIEHBIO 3200TIIMBOCTH U OCMOTPHUTEIBHOCTH.

3.5.2 Yeayra «/loBepb neperoBopsl IOpUCTY (IKCTPEHHAs1 IPaBOBasi MOMOIIb OHJIANH») — OKa3aHue cojeiicTBus KimeHrty B
HeperoBopax ¢ TPETbUM JIMIIOM, OCYIIECTBIsieMOe IO Tele(OHHOW JHMHUM WIA C TPUMEHEHHEM HHBIX CPEICTB
TENIEKOMMYHHUKAIIMOHHOW CBSA3M M 3aKIIOYAIOIIeecss B ONEpaTUBHOM pearupoBaHud Crenuanucra Komnanum Ha Te WM HHbIE
NPaBOBBIE BOIPOCH], BO3HHUKAIOIIME B IpoLecce IeperoBopoB KimeHTa ¢ TPeTbUM JIMIOM. YCIOyra OKa3bIBaeTCst IpU
CBOEBPEMEHHOM (HE MeHee 4eM 3a 24 daca) yBemomiieHnu Crernpanucta KomMmaHuu o CyTH MpeCTOSIIMX IEPeroBOpOB, 3a
HCKJIIOYEHHEM TeX Clly4aeB, KOrja HeoOXOAMMOCTh HOMydeHHs YCIOyrd Oe3 HpeaBapHTENbHOTO YBEIOMIICHHS OO0YCIIOBIIEHa
00CTOATENILCTBAMHU YPE3BBIYAHHOIO (IKCTPEHHOTr0) XapakTepa, KoTopble KIIMeHT He MOT IpeABUIETh, ACHCTBYS ¢ JOCTAaTOUHON ITpU
MOOOHBIX 00CTOATENBCTBAX CTEHIEHBIO 3a00TIIMBOCTH U OCMOTPHUTEIBHOCTH.

3.5.3. Yeayra «IlpenocTaBieHue THIOBBIX JOKYMEHTOB M HHCTPYKIHIA 110 HX COCTABJIEHUIO» — HanpaBineHue Knuenty obpasma
(puMepHO#t GOpMBI) JOTOBOPA MIIH IOKYMEHTA, KOTOpbIe Hanboee cooTBeTCTBYIOT 3anpocy KinenTa. [TuchMeHHas ropuingeckast
KOHCYJIbTAIHs MIPEJOCTaBIIACTCS B TeueHne 1 (oqHoro) pabouero mHs.

4. IMPABA N1 OBA3AHHOCTHU CTOPOH

4.1. KaueHT umeet npaso:

4.1.1. Ilonp3oBaTbhcsl YciyraMH B TEUEHHE BCETO CPOKA OKa3aHUS YCIYT, OMPEHeNseMOro B COOTBETCTBHU C BBIOPaHHBIM
Knunenrom TapudHbIM mI1aHOM.

4.1.2. Coobuars Komnanuu 060 Bcex ciaydasx HEMPETOCTaBICHUS Y CIYT WM NPEIOCTABICHUS Y CIIYT HEHAAISKAIIETO
Ka4ecTBa, a TAK)KE€ HEKOPPEKTHOT'O 0OpaIeHust co CTOpoHsI coTpynHuka Kommanuu u [laptaepa.

4.1.3. Tlony4aTh HEOOXOIMMYIO U JIOCTOBEpHYIO MH(popmalmio o Komnanuu, o0beMe MpeocTaBiseMbIX Y CIyT, a TAaKkKe HHYIO
nH(popManuio, CBA3aHHYIO C IPEIOCTaBICHUEM Y CITYT.

4.2. Knaunenr odsizan:

42.1. IlpemocraBiars KoMImaHHU NOMHYIO M TOCTOBEPHYIO HH(OPMAIHIO B LEJSIX UIeHTHGHUKAIMU KineHTa 1 IperocTaBIeHus
emy YCIyr.

4.2.2. Tlpu obpamiennu B KoHTaKT-IIEHTp, B T.4. U1l HACHTH()UKALIMH U TIOATBEPKACHNS IOTHOMOYHH BBI3BIBAIOLIETO JIMIIA Ha
MOJIB30BaHUE Y CIIyraMH cOOOLIATh CIEAYIONINE TaHHbIE:

Homep Ceprudukara; VIN TC; mapky, momens, roc. peructpamuonusii Homep TC; @.M.O. KnmeHra; mMecTto OCTaHOBKH
(reucnipaBHOCTH, aBapun) TC, MO BO3MOXXHOCTH, C ONMMCAaHHEM NPUMET MECTa, MPOCTPAHCTBEHHBIE KOOPIMHATHI (TIPU HAJIHYUH
HABUTAIMOHHOT'O YCTPOMCTBA); XapaKTep HEUCIIPABHOCTH / aBapuyl U JAp. MOAPOOHOCTH (MH(pOpMAaNHs O maccakupax, o Gopme
BO3MOKHOIH HEOOXOANM O TTOMOIITH).

4.23. Copepxats TC B HCTIPaBHOM COCTOSIHUH, IPHHIUMATh MEPHI MIPEAOCTOPOKHOCTH B LEJISAX NMPEAOTBPALICHHS TPUINHEHUS
ymep6a TC.

4.24. He nomyckaTh mojibp30BaHME Y CIyraMH JMIAMH, HE SBISOIMMUCA KineHTaMu B COOTBETCTBHU C HACTOSIINMHU
[IpaBunamu.

4.3. Komnanus nmeer npaso:

43.1. Komnanus BIpaBe NMPHUBJIEKATh TPETHUX JIMI K BHIMIOIHEHMIO B3STHIX Ha ceds 1Mo HactosmeMy JloroBopy oOs3aHHOCTEH.
[Tpn 3TOM Best ITOTHOTA OTBETCTBEHHOCTH 32 JEHCTBUS PUBJIIEKAEMBIX TPETHHX JIMII B paMKax HAcTosIiero Jlororopa, a Takke 3a
TIOJTHOTY, Ka4eCTBO M CBOEBPEMEHHOCTh OKa3bIBaeMbIX KieHram Hecer Ha cebe Kommnanust.

4.3.2. Kommnanus BIpaBe OTKa3aTh MOJHOCTHIO WM YaCTHYHO B BBHITOJIHEHHUH JIIOOBIX PadOT M YCIYyr, IPOBOJUMBIX B paMKax



HaIlOJIHCHUA TapI/I(l)HOFO IJIaHa, CCJIW TAaKOC BBIIOJIHCHUC 3aTPyAHCHO WM HCBO3MOKHO B CHIIY OrpaHUYCHHSA HJOCTYIIA K
TPAHCIIOPTHOMY CpPCACTBY I/ICHOJ'IHI/ITCJ'ISI; BBITIOJIHCHUEC TaKHUX pa60T CBA3aHO ¢ BOBHMKHOBCHHUEM OINNACHOCTU IMMPUYIUHCHHN A Bpeaa.

4.4, Komnanus o6sizana:
4.4.1. OGOecrieunBath yciyru o AGOHEHTCKOMY JJOTOBOPY B HENpepBIBHOM pexknume (24 yaca B cyTkH, 365 /366 nHel B rony) B
o0beme, IpeycMOTpeHHOM BbIOpaHHEIM Kimentom Tapu¢HbIM 11aHoM.

44.2. He pasrnamars cBemeHnii o KimeHnre, 3a HCKIIOYEHHEM CIydaeB, HPSIMO IPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanyn. Komnanus ocrasisier 3a co0oi mpaBo coodmats ceefenus o Kinenre VcnonHUTEISIM yCIIyry, areHTam
C [eNbI0 HCIONHEHUs1 AOOHEHTCKOTrO JO0roBopa Ha YCJOBHSIX, B O0beME M TMOpSAKE, NPEIyCMOTPEHHBIM JIOTOBOPaMH,
3aKJIIOUYEHHBIMU C TaKUMH VcTioTHUTEISIMY.

5. OI'PAHUYEHUA

5.1. Komnanus He OTBeyaeT 3a HEJOCTATKH B OKA3aHHBIX YCIIyraxX, €CJIM OHU BO3HUKIMA KaK Pe3yiIbTaT OOCTOSTEIHCTB
HETPEOoJOIMMOro Xapakrepa (Qopc-Maxxop): U3MCHEHHS 3aKOHOB M HOPM, PCIICHUN W JCWCTBUI OPTaHOB BJIACTH, CTUXUIHBIX
OeICTBUIA, B3PHIBOB, MACCOBBIX OCCITOPSIKOB U TIP.

5.2. B mpeamer AGOHEHTCKOrO JJOrOBOpa HE BXOAAT HEHCIPABHOCTH M aBapHH, BOSHUKIIINE B PE3YJIbTATE YIACTHS 3aKOHHOTO
BJIAJICTIbIIA B CIIOPTUBHBIX COPEBHOBAHUSIX WM HCIBITAHUIX (TPCHUPOBKAX), B PE3yIbTAaTe YTOHA, MOXKapa, WK BO3HUKIIKME KaK
pe3ynbTaT CO3HATENbHBIX JECTPYKTUBHBIX JEHCTBUI 3akoHHOTO Bhajenbia TC.

5.3. Kommanus He oTBeuaer 3a yiiep0d, NMPUYMHEHHBIA 3aKOHHOMY BJajeiblly W |/ WIH TPETHUM JIMIAM B CBS3H C
HEMCIPABHOCTHIO M / WM aBapuel, a TakKe NMPUYMHEHHBIM TaKMMHU (DAaKTaMH MaTE€pPHANbHBIA W MOpalbHBIH YIepO, Bpen
3JI0POBBIO M YTEPSIHHYIO MPHUOBLTL. [Ip BOSHUKHOBEHMH yiiepOa B pamkax [IporpaMMbl OTBETCTBEHHOCTh HECET UCIIOIHUTEIh
yciyrd, ipu 3ToM KoMIaHus BBICTYyIAeT rapaHToM KOMIeHcau KiimeHraM cTouMocTH yiiep0a B ciydae, iy Mo KaKuM-TH00
NPUYUHAM HCIOJHUTEIb YCIIYTH WK YIIOMTHOMOYEHHOE UM JIMIIO HE CMOTYT BO3MECTHUTH YIIepO CBOUMH CHIIAMH.

5.4, B mpeamer AGoHEHTCKOro aoropopa Taxke He Bxoaar JTTI, mojgomku u aBapuu npuienos. [eiictBue AOOHEHTCKOrO
JIOrOBOpa HE PaclpOoCTPaHsIeTCs Ha YiepO, NPUUUHEHHBIH aBTOMOOIIIIO B pe3ylibTaTe OyKCUPOBKH ATUM aBTOMOOMIIEM JIPYTOro
TPAHCIIOPTHOTO CPEJICTBA.

5.5. Kmumenr He BmpaBe 3ampammBarh y Kommanuu YciIyrd 1O NMPaBOOTHOIICHHSM, YYaCTHHKOM KOTODBIX SIBJISIETCS
CrpaxoBuwk 1 (i) Komnanusi, B pe3ysibTaTe OKa3aHHsi KOTOPBIX MOXET BOSHUKHYTh «KOH(IIMKT HHTEPECOB» M (WIIN) MOXKET
ObITh TpruKHeH yiiepd CtpaxoBumky u (i) Komnanuu.

Ilpn >TOM mNOA «KOH(MIMKTOM HHTEPECOB» IMOHMMAIOTCS Te cilydad okazaHMsi Kommanuel VYciyr, HpexyCcMOTpEHHBIX
TapupnupiMu mnaHamu, korga Komnanus 3HaeT WM JODKHA 3HAaTh O TOM, 4TO Bompoc KimeHTa 3amaH HO peasbHO
CYIIECTBYIOLIEH CUTYallMy IPAaBOOTHOILIEHHS, CTOPOHAMHU B KOTOpOM siBisitoTcst CtpaxoBiuk u Kimnenr, mubo oxasanue Y ciyr,
NpenycMOTpeHHbIX Tapu(HBIMM IUIaHAMH, O BOIPOCAM, CBS3aHHBIM C TNPEACTaBIEHHWEM HHTepecoB Kimenta nepen
CrpaxoBummkomM, kKorna Kommanust 3aBeoMO 3HaeT O TOM, YTO CTOPOHOI MpaBoOTHOLICHUH sBisieTcss CTpaxoBIMK (Hanee —
«KOH(JIMKT HHTEPECOBY).

6. MMPUCOEJUHEHMUA K ITPOI'PAMME IOBPOBOJIBHOTI'O KOJUIEKTHUBHOI'O CTPAXOBAHMUSA

6.1. Ilpucoenunenune k Ilporpamme IOOPOBOMBHOIO KOJUIEKTHBHOI'O CTPAXOBAaHMA OT HECYACTHBIX CIIy4aeB M BBIILIATA
cTpaxoBeix cyMM To puckam «Cwmepts HC, wmmBammmuocts |, Il rpymmer HC» mpm HacTymiieHMH CTpPaxoBOTO Cirydas
OCYIIECTBIISIETCS. B COOTBETCTBUM C [IpaBuiaMu J0OpOBONBHOrO CTPaxOBaHMS OT HECYACTHBIX ciydaeB U Oone3nedd Nel2 (yTB.
Ipukazom OO0 CK «Coepbank CtpaxoBanue» Ne47 ot 25.05.2015) u JloroBopom 100pOBOJIILHOIO KOJIEKTUBHOTO CTPaXOBAHMUS
ot HecuacTHbIX ciydaeB Ne 001EX07270000002 ot «07» mapra 2019 r.

[IpaBmna HOOPOBOIBHOTO CTPaxOBaHWS OT HECUACTHHIX ciydaeB M OomesHeit Nel2 (yrB. Ilpmkxazom OOO CK «Coepbank
CrpaxoBanue» Ned7 ot 25.05.2015) pasmerienst Ha caiite: https://ultra24auto.com/.

6.2. VYcayrm mnpucoemuHeHus K [IporpamMme m00pOBONBHOIO KOJUIEKTMBHOI'O CTPaxOBaHHS OT HECYACTHBIX CIIydaeB
(ocymectBienne coopa, 0OpabOTKH, TEXHIIECKOH Tepeaadn HHPOpMaul 0 3acTpaxoBaHHOM Jnile CTpaxOBIIHKY, CBSI3aHHBIC C
OpraHu3anyeil paclpocTpaHeHUs] Ha 3aCTPaxOBAaHHOE JIMIO ycioBuil JloroBopa IOOPOBOJIBHOIO KOJMIEKTHBHOTO CTPAaXOBAHMS)
TIpenocTaBILIIOTCS B cpok 30 gHEH ¢ MOMEHTa 3aKIIF0YeHHs a00HEHTCKOT O IOTOBOPA OKa3aHHS yCITYT.

7 CTPAXOBBIE CJIYYAHU N1 NCKJIIOYEHMUS.

7.1 CTpaxOBBIMH CITy4asiMH SBIISFOTCS:

711 CMmepThb 3acTpax0OBaHHOTO JIMIIA B PE3yJIbTAaTe HECYACTHOTO CIyJas B TEUCHHUE CPOKA CTPAXOBAHUS;

7.1.2 TlocrosiHHAst yTpaTa TPYIOCIOCOOHOCTH 3acTpaxOBaHHBIM JIMIIOM B PE3ylbTaTeé HECUACTHOrO Cly4das B TEUYCHHE CpPOKa
CTpPaxoBaHMs, MOATBEP)KICHHAS IEePBUYHBIM ycTaHoBieHHeM | w/wmu Il rpynmel mHBanmmHocTH (nmanee - «HBaMMIHOCTD B
pe3yasTate HC»).

7.2 CoOpITHs1, pexycMoTperHble B mm. 7.1.1 m 7.1.2 u sBUBIIMECS CIIEICTBHEM HECYACTHOTO CIIydasi, MPOWCIIEIIIEIO B
TEUEHHE CPOKA CTPAXOBAHUS, TAK K€ MOTYT ObITh NMPU3HAHBI CTPAXOBBIMH CIIydasiMH €CITM OHH HACTYIMIHM B TedeHue 1 (omHOro)
TO/1a C ATl HACTYIICHUS! HECYACTHOTO CITyJasl.

7.3 He sBnsrorcst cTpaXxoBBIMM CIydasMd M HE THoOAJiexaT Bo3MemleHHI0 CTpaxOBIIMKOM COOBITHS, HEHNOCPEICTBEHHON
MIPUYNHON KOTOPBIX SBIISIFOTCSL:

- YMBIIUICHHBIE JICHCTBUS, HAINpaBJICHHbIE HAa HACTYIUICHWE CTPaxoBOTO cCiydas, coBepmieHHble CTpaxoBaTenem,
Berogonpuobperarenem, 3acTpaxoBaHHBIM JIMIIOM WM WHBIM JIMIIOM, NPSIMO MJIM KOCBEHHO 3aMHTEPECOBAHHBIM B TOJYIECHUH
CTpaxoBOH BBIMIIATH 110 JloroBopy crpaxoBaHus. [Ipu 3ToM cTpaxoBas BbIIUIaTa HE MPOU3BOIUTCSI TOMY (TEM)
Berogonpuobperarento (-15M) WM HAacleIHUKaM, b€ YMBIIIIEHHOE ACHCTBUE MOBJICKIO HACTYIICHHE CTPAaXOBOTO COOBITHS; -
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CaM0y6HﬁCTBO WJIH IIOIIBITKA CaMOY6PII7[CTBa 3aCTanOBaHHOFO Jiaa, 3a UCKJIFOYCHUEM CIIYy4aceB, Korjga 3aCTanOBaHHOG JIMIO OBLIO
JOBCICHO 0 CaM0y6PII>'ICTBa MPECTYIMHBIMU ﬂeﬁCTBHHMH TPCTbUX JIUM. CTanOBHII/IK HC OCB060)KZ[36TC$I OT BBIIUIATBHI B ClIy4yac
CMCpPTH 3aC’I‘anOBaHHOFO Jiniia €CJIk €ro CMEPTh HACTyIIKUJIa BCIICACTBUC CaMOYGHﬁCTBa 1 K 3TOMY BpECMCHU J:[OI‘OBOp CTpaxoBaHUs
ﬂeﬁCTBOBaH HE MCHCC IBYX JICT;

- HaXOXJIeHHe 3aCTpaxOBaHHOTO JIMIIa B MOMEHT HaCTYIUIEHHUS HEYaCTHOTO CITydasi B COCTOSTHAN aJIKOTOJIFHOTO OIbSIHEHHU S
(TIpM KOHIIEHTpaIH AJKOTOJIsl B KPOBH 3acTpaxoBaHHOTro Jnia B Konudectse 1 (OxHoro) m Gosee MpoMHILIE, €CIIH JOrOBOPOM
CTpaxoBaHMs HE NPEITyCMOTPEHO MHAs BENWYMHA KOHIIEHTPAIMW AJKOTONS B KPOBH 3aCTPaxOBaHHOTO JIMIA), HAPKOTHIECKOTO
OITbSTHEH U, TOKCHUKOJIOTHYECKOTO OypMaHUBAHMS WM 0]l BO3ICHCTBHEM IICHXOTPOITHBIX BEIIECTB.
- 3aHsATHE 3acTPaxOBaHHBIM JIUIIOM JIIOOBIM BHAOM CIIOpTa Ha NPOQECCHOHAIBHOM YpOBHE, BKIIOYAs COPEBHOBAHMS U
TPEHUPOBKH, a TAKXKE 3aHITHUS CIEAYIONIMMH BHaMH CIIOPTa Ha JIIOOUTENBCKOM OCHOBE: aBTO", MOTOCIIOPT, JIIOOBIE BU/IbI KOHHOT'O
CHOpTa, BO3/YIIHBIE BUIBI CIIOPTA, aJbIIMHN3M, OOEBBIE eIMHOOOPCTBA, CTPENn0a;
- ydacTie B JIOOBIX aBHAIOHHBIX IIepelieTax, 3a HCKIIOYEHHEM II0JeTOB B KadecTBe maccaxkupa 9 aBmapeiica,
JIMLIEH3UPOBAHHOTO JIJIsI IEPEBO3KH NMACCAKUPOB U YIPABISIEMOT0 THIIOTOM, HMEIOIIMM COOTBETCTBYIOUINI CepTU(UKAT;
- HETOCPECTBEHHOE y4YacTHE B BOCHHBIX MaHEBpaxX, YUCHHSX, MCHBITAHMAX BOCHHOW TEXHWUKH WIIM WHBIX ITOJIOOHBIX
orepanysx B Ka4eCTBE BOCHHOCIYXKAIIETO JIN0O TPakJaHCKOTO CITYKaIlleTo;
- yIpaBjeHue 3acTpaxOBaHHBIM JIMIIOM JIFOOBIM TPAaHCIIOPTHBIM CPEACTBOM 0Oe3 mpaBa Ha ynpaslieHHe JTHO0 B COCTOSHHH
QJIKOTOJIFHOT'O MJIM HAPKOTUYECKOTr'0 ONbSIHEHMs, JINOO Tepeaaya 3acTpaxoBaHHBIM JIMIIOM YIPaBJICHHS JINILY, HE HMEBIIEMY IpaBa
Ha ynpaBJIeHHE TPAHCIIOPTHBIM CPEICTBOM, JIMOO HAXOIUBILEMYCS B COCTOSIHIH aJIKOTOJIbHOTO MITH HAPKOTHYECKOT'O OIThSTHEHUSL;

- Hanmure BUU-ungexnun win CITNda, a Taxxke 3adoneBanuii, cesizanubix co CITHIom;

- TICUXWYECKOe 3a0oJieBaHUE 3acTPaxOBAaHHOIO JIMIA, MMapajiid, SIWISNTHYECKHH TNPHIIAJ0K, €CIM OHH He SIBHJIHNCH
CJIE/ICTBMEM HECUACTHOTO CIIydasi;

- 0oJe3Hb, Pa3BUBILIASICSA U IMArHOCTHPOBAHHAs y 3aCTPaxOBaHHOTO JIMIIA JI0 Hayala CPOKa CTPaxOBaHWUs, 32 UCKIIIOYEHHEM
ciydaeB, korna CTpaxoBHIMK ObUT yBeZOMIIeH 0 00Je3HM 3acTpaxoBaHHOTrO JIMIA JI0 3aKioueHus: JloroBopa cTpaxoBaHUs HIIH
JIOTIOJTHUTENILHOT'O CorvialeHus K JloroBopy crpaxoBaHus;

- J1000¢ coOBITHE ¢ 3aCTpaXOBaHHBIM JIUIIOM BO BPEMs €r0 MPeObIBAHMSA B MECTaX JIMIIICHHS CBOOOIBI;

- 0epeMEHHOCTh, POIBI U/MJIA UX OCIIOKHCHHUS;

- NaTOJIOTUYECKHE TePEIOMbI 3aCTPaXOBaHHOTO JIUIIA;

- OCTEONOpo3 WM JIpyrue ocnadismonme Kocth 3adoneBanus. Ocreornopo3 oO3HavyaeT 3a0oNieBaHUE, CBSI3aHHOE C
noBpexaenreM (MCTOHUYEHHEM) KOCTHOM TKaHH, YTO MPUBOJMT K MepesioMaM U aehopMaliii KOCTeH;

- IIPOBEJEHUE KOCMETHUYECKOM, KOCMETOJIOTUYECKON MM IUIACTUYECKOW XUPYPIUYECKOM OINepalyy, €CIU OHU HE SIBJISFOTCS
HEO0XOJMMOCTBIO [0 MEAUIIMHCKUM NTOKa3aHUSM.
7.4 CTpaxoOBIIHK BIIPaBe 0TKA3aTh B OCYIIECTBICHHH CTPAXOBOW BBIIJIATHI B CITydae €CIIH:
- COOBITHE HACTYIIMJIO B PE3yNbTaTe BO3ACHCTBHSA SACPHOIO B3PBIBA, pallalliy, PaAHOaKTHBHOTO 3apakeHUs WU B
pe3yabTaTe UCIIOIb30BAHUS SICPHON PHEPTHUH;
- COOBITHE HACTYIIMIIO B pe3y/IbTaTe BOCHHBIX JISHCTBUI, a TAKOKe MAHEBPOB MJIM MHBIX BOSHHBIX MEPOIPHATHIA, B TOM YUCIIe
BOOPY)KCHHBIX CTOJIKHOBEHHH, WHBIX aHAJIOIMYHBIX WIM INPUPABHUBAEMBIX K HHM COOBITHH (HE3aBHCHMO OT TOro Obula JH
oOBsBIICHa BOWHA), TPAXKIAHCKOM BOIHBI, MATEXa, MyT4Ya, MHBIX IPAKIAHCKUX BOJHEHHH, NMPEIoaralolux HepepacTaHue B
rpakIaHCKOe MO0 BOGHHOE BOCCTaHHE, OYHT, BOOPYXXEHHBIH WIM MHOW HE3aKOHHBIM 3aXBaT BIACTH, a TaKkKe JH000€ HHOE
aHAJIOTMYHOE COOBITHE, CBA3aHHOE C MPUMEHEHHEM H/MIIN XpaHeHUEM OpY)KUs U OOeTIpuIacoB;

B cnyuae HacTyruieHus crpaxoBoro ciaydas Heooxoaumo obpaTtutses B OO0 CK «Coepbank CtpaxoBanue» 115093,
Mocksa, yi1. [TaBnosckas, 1. 7, Tenedon: 8-800-555-55-57, e-mail: ks@sberins.ru

8 TIIPOYME YCJIOBUSA

8.1 IlepconaibHble 1aHHble KiineHTOB
Kiuenr, 3axmiogast AGoneHTckuit goropop myreM akienta Odeptsr, maer cormacue OOO «ABToAccuer» (121087, r. Mocksa,
BarparuonoBckwuii mp-a, n. 7, kopn. 20B, od. 538) u konTparenram/mapraHepam, B Tom uucie OO0 «Cranmapt lxer» (MHH
7703783855, OI'PH 1137746090888, ampec: 123100, r. Mocksa, npoesx [lImurosckuii, 1. 14, od. 7), OO0 «Teppa Accrcrancy
(MHH 7716744620, OI'PH 1137746392178, ampec: 115280, r. MockBa, mpoe3n ABro3aBoackuii 1-i, n. 4, xopm. 1, 3T. 6) Ha
00paboTKy (B T.4. cOOp, 3amKCh, CUCTEMATH3AINI0, HAKOIUIEHNE, XpaHeHHe, YTOUHeHHe (0OOHOBJICHNE, H3MEHEHNUE), N3BIICUCHHE,
WCTIONB30BaHUe, Tepenady (paclpocTpaHEeHHE, TMPEeJOCTaBICHUE, JOCTYI), OOe3MNYMBaHUe, OJOKHpOBaHWE, yIalleHHE,
YHAYTO)KCHHE) TIOOBIM, HE MPOTHBOPEUYAIINM 3aKOHONATENBCTBY PD, crmocoOoM (C MCIOIB30BAHHMEM CPEICTB aBTOMATHU3AIINH
00 03 TAaKOBBIX) €ro NMEepPCOHANBHBIX NAHHBIX, BKIIOYas: (DaMUIIUIO, UM, OTYECTBO, TOJ, MECAI, NaTy POXICHUS, ajapeca
NPOXXKUBAaHUA (PETHCTpPaLli), HOMepa Tene(OHOB, PEKBH3UTHI IOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTh, COLHAJIBHO-
JaeMorpaduyecKie XapakTepUCTHKH, CBEICHHS O COCTOSHHMHU 30POBbS — B IIENSX 3aKIIOYCHUS W HMCIIONHEHUS AOOHEHTCKOro
JIOTOBOpA, YIYYIICHUS KadyecTBa YCIyr, YAOOCTBa HX HCIIONB30BaHHMS, NMPOBEHNCHHS CTATHCTUYECKHX M WHBIX HCCICIOBaHUM,
WHPOPMHUPOBAHUS C TIOMOIIBIO CpeAcTB cBs3u (TenedoH, MHTepHeT, 3NMeKTpOHHas MOdYTa, MOYTa) O MPOAYKTaX W YCIyrax
Kommanny, a Takke B LENsIX B3anMOpacyeToB Mex 1y KoMmnanuei u KoHTpareHTaMu/mapTHepaMu. JJaHHOe coriacue JIeicTByeT B
teuerne 5 (Ilatu) net, HO B JIIOOOM CiTydae HE MEHEe CpOKa, HEOOXOIMMOro Al JOCTIKEHHS 1ienel 00pabOTKH NepCOHaIbHBIX
naHHBIX. 110 MCcTedeHNn yKa3aHHOTO CPOKa JEHCTBHE COTIachs CYMTAETCsl MPOUIEHHBIM Ha Kaxkzaple cnexyromue 5 (I1ate) et nmpu
OTCYTCTBHUH CBEJICHHH 0 ero oT3bIBe. Coryiachue MOXKeT ObITh OTO3BAHO B JIF000E BpeMs IyTeM nepenadu Kommanun moamiucaHHoro
MTUCEMEHHOTO YBEIOMIICHHSL.

8.2 IIpaBa MHTeNIEKTYAJbHOI COOCTBEHHOCTH
HckmounTenbHple TpaBa Ha OOBEKTHl MHTEIUIEKTYaJIbHOM COOCTBEHHOCTH, KOTOPHIE MOTYT BOSHHMKHYTH B IIPOIECCE OKA3aHHS
Knuenry Yenyr, coxpanstores 3a Komnanwneid. [Ipu stom Kinmenty npenocrasmisercs nmpaBo 6ecCpOYHOr0 HCHOIB30BAHUS TAKHX
00BEKTOB UCKIIIOUUTEIHHO B JINYHBIX HETISIX.
Knment He BnpaBe 6e3 MMCEMEHHOTO MPEBapUTEILHOr0 corytacks KoMaHnu pasMeriaTh B OTKPBITOM JI0CTYIE (MHBIM 00pa3om
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PaCTIpOCTPaHATh) pe3yJbTaThl oKa3aHus Y cayr Komnanuu.
9 YPEI'YJIUPOBAHMUE CITOPOB

9.1 Bce pasHormacus uim cropbl, KOTOpbIE MOTYT BO3HHKHYTH B CBSI3U C IPHHSATHEM M HCIOIHEHHEM HacTosnmx [Ipaswmi,
OyIyT IO BO3MOXKHOCTHU PETYJIHPOBAThCs MyTeM IeperoBopoB. Eciu cornacue mo KakuM-au00 MpuauHaM He OyZeT JOCTUTHYTO B
XO0J1e I0CYAeOHOTr0 yperynupoBaHus (00s3aTelIbHO BKIIIOYAIOIIEro B ce0s1, TOMHUMO TIEPEroBOPOB, NpeabsiBieHne Kimmenrom
MPETeH3UN B MHCbMEHHOM BHJIE MO aapecy mecta HaxoxaeHuss Kommanum: 121087, r. MockBa, barpatuonoBckuit mp-a, 1. 7,
kopr. 20B, od. 538, — u ee paccmorpenne Kommanueii), To Bee criops! Mexay Kommnanuneit n Kinuenrom paccMaTpuBaroTcst B cyze
o0 MecTy HaxoxaeHus: KoMmnanum.

9.2 Cpok paccmoTpenust nipereHsun (nHoro obpamenus) Kimenra — 30 (TpuanaTh) KaleHAAPHBIX THEH C AaThl TONyYeHUS
nipeTeH3un (MHOTro oOpamenus) KoMmmnanunei.

IMAMSATKA KJIMEHTY

1. Tpedyercsi «[lomomb Ha T0pore»

a) Obparurech B Konrakr-nieHTp mo tenedony 8-800 775-08-20 (3BoHOK o Poccuu 6ecrunathsiii). Coobmrute Bamn naeHTudukarop
(Homep Ceprudukara) ¥ OMUIIATE BOSHUKIIHE 00CTOATEILCTRA.

6) Ilo yciayram «MoOuiabHasi IMOMOIIBY), «3JBakyallds aBTOMOOWIS» OXHJaiTe ToMmolu Bam mnorpebyercst mnpenbsBUTH
JIOKYMEHTBI, MOATBEPXKIAIOIINe 3aKOHHOCTh BiajeHus TC, BOIUTENbCKOE yIOCTOBEPEHHE M CBUAETENBCTBO O perucrpamun TC
(IITC).

B) Ilo «MoOWIBHON TEXNMOMOIINW» CPOK MPUOBITHS HA MECTO M Hayaja NPENOCTABICHHS YCJIYrH, KaKk MpPaBWIO, HE JOJDKHO
npeBbIIaTh 45 MHH. ¢ MOMEHTa Bb3oBa KoHTakT-LieHTpa — ecnu paccrosHue He mpeBbimaer 30 KM OT MecTa 0a3upoBaHUS
Hcnonnutens. B cnydyae Oonpliero paccrosHus — BpeMsl MPHUOBITHS HA MECTO HE JOJDKHO npesbimath 90 MUH. (B mpenenax
I'yCTOHACEIEHHOro ropoja u 15 kM 3a ero rpaHunamu).

r) Ilo «9Bakyarnuu aBTOMOOWIISDY CPOK MPHUOBITHS HA MECTO M Hadaya MPEJOCTAaBIICHUS! YCIYTH B IpeAenax I'yCTOHACEIESHHOr O
ropoza 1 15 kM 3a ero rpaHuIIaMU HE JOJDKEH MPEBBINIATh, Kak npaBmio, 60 MUH. ¢ MOMeHTa BbI3oBa KoHTakT-ieHTpa. B ciaydae
00JIBLIETr0 PACCTOSHUS — BpeMsl IPHOBITHS Ha MECTO He JTOIKHO IPEBBIIATh, Kak npaBuiio, 120 MuH.

2. Tpedyetcs «IOpuanyeckas IoMoIb»

a) ChopmynupyiiTe 3ampoc, MoAroTOBLTE JOKYMEHTBI, KOTOPbIE MOT'YT OTPEOOBATHCSL.

6) O6paturecs B Konrakr-tientp no tenedpony 8-800 775-08-20 (3BoHOK 1m0 Poccuu GecruiaTHbIN) WM 1O AJIEKTPOHHOH MouTe
info@ultra24auto.com.

B) Coobumre Bamr unentudukarop (Homep Ceprudukara) — yCTHO WIHM B TEKCTe 3J1. MHChbMa. Taxoke cooluiure, B Kakol (opme
TpeOyeTcst KOHCYNbTalus (yCTHAs WU MMChMEHHA).

r) YCTHas KOHCYIbTAIUS IPEAOCTABIISIETCS] HEOCPEACTBEHHO B MOMEHT obpamierns KineHra. B oTaebHBIX ClIydasx CPOK MOKET
OBITH yBENTUUEH, HO He OoJiee 24 JacoB.

a) IluceMeHHas KOHCY/IbTalUs IPEIOoCTaBIsieTcsl B TeueHue 2 pad. aHel. B oTHenbHBIX ciiydasx cpoK MOXKeT OBITh YBEIHYeH, HO
He Oosee 5 pab. nueil. Teuenue cpokoB HaumHaercsi ¢ 9.00 yrpa ciemyromiero AHs mocie AHs oOpaieHus. Pesynbrathl ¥Ycmyr
MpeIoCTaBISIOTCS B pad. Hu ¢ mH 1o 0t ¢ 9.00 g0 18.00 1o MOCKOBCKOMY BPEMEHH.

e) Jlns monyuenus ycnyru «JloBeps neperoops FOpucTy» HeoOXxoauMo 3apanee yBenoMuTbh KoMmnanuio (He MeHee yeM 3a 24 vaca)
0 CYTH MPEACTOSIINX epPEeroBOpOB.

3. Ipyrue Bonpochl

ITo Bcem apyrumM BompocaM Bbl Moxkete o0paTuthes B Kommnanuto (OOO «ABToAccucty): 121087, r. Mocksa, barpatnoHoBckuii
np-a, a. 7, kopim. 20B, o¢. 538

8-800-775-08-20

info@ultra24auto.com
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