ULTRA24

1. OBIIME CBEJIEHUS O ITYBJIMYHOM ODEPTE

Hacrosmue [IpaBuna sBastoTcst 0UIMATBHBIM, TyOIHMYHBIM U 0€30T3BIBHBIM MPEIOKeHHEM (ITyOnuHO# odeproit) OomecTBa
C OrpaHUYEHHON OTBETCTBEHHOCTHIO «ABTOACcucT» (nanee — OO0 «ABToAccucty, «Kommanus») B agpec ar000ro GU3H4ecKoro
JIUIIA, B KOTOPOU M3JI0KCHBI BCE CYIIECTBEHHBIC ycaoBus JloroBopa Ha okazanue Ycnyr (nanee — JloroBop). B ciydae cormacus ¢
ycrmoBusMA TipeaiaraeMerx [IpaBun J[oroBop cumTaercs 3aKIFOYEHHBIM C MOMEHTa COBepIIeHusT KiimeHTOM Bcex HEOOXOMMBIX
NeHcTBUH, yKa3aHHBIX B [IpaBmiiax, W O3HA4YaeT COTJIacHe CO BCEMH 0e3 MCKIIFOUCHHH W JOMONHEHUH YCIOBHSAMH HACTOSIINX
IIpaBu.

IIpemmerom Hactosmmx [IpaBui sSBIsCTCS TPEATIOKCHHE, aPECOBAHHOC JICCCIOCOOHBIM (DU3MYCCKMM JIMIAM 3aKIIFOYHUTh
A0OHCHTCKUI JIOTOBOP HAa OCHOBaHMH [IpaBWJl KOMIUICKCHOTO aOOHEHTCKOro oOciyxuBaHus W TapudHpix IuiaHoB. B
coorBercTBUM ¢ [IpaBmimamu KimeHT BHOCHUT Ha aOOHEHTCKOW OCHOBE IWiaty 3a mpaBo TpeboBate or OOO «ABTOAccuCT»
MIPEIOCTABICHUS COOTBETCTBYIOIINX Y CIYT (asiee — Y CIyTH) COTJIacHO BEIOpaHHOMY KineHTOM TapudHoMy miany.

AxuenTom [TpaBun sBisteTcst GpakT yruraTel PU3MYSCKIM JTUIIOM a0OHEHTCKOTO TiaTtexa. /laTtoif akmenTa sBIseTcs AaTa yIiaThl
a0OHEHTCKOTO TIaTeXka. YIIiata a0OHEHTCKOTO IUIaTeXa SBISIETCS COTTacueM (PM3UYIECKOTO JIAIA Ha 3aKIF0YeHHe aOOHEHTCKOTO
JIOTOBOpA Ha MpPETOKEHHBIX B [IpaBmiiax ycIoBHsX.

IIpaBuna MoryT ObITH MPHHATH KIIMEHTOM He WHAYe Kak MyTeM MPHUCOCTUHCHUS K HUM B meioM. [Tpuaumas Ilpasuna, Kimuent
MTOJTHOCTBIO U 0E30TOBOPOYHO MPUHUMACT ITOJIOKEHISI JIFOOBIX MPHIOKEHUH K [IpaBminaM, a Takke JOKYMEHTOB, pa3pabOTaHHBIX
Ha WX OCHOBE, B TOM 4mcie monokeHus [IpaBun, omyOnmkoBaHHBIX Ha caiite https://ultra24auto.com. Axkuentys IlpaBmia,
KimeHnt npusHaeT, 9To He BIpaBe TPeOOBATh BO3BpaTa AOOHEHTCKOTO IDIaTeXka HE3aBUCHMO OT HalW4dus (akToB OOpaIICHUS B
Komnanuto — B criry aDOHEHTCKOTO Xapaktepa gorosopa (ct. 429.4 'K PD).

II. TPABUJIA KOMIIVIEKCHOI'O ABOHEHTCKOI'O OBCIIY > XBAHMA

1. TEPMUHBI U OTIPEAEJIEHU A

1.1. AGoHenTckuii 1oroBop — cornamenue Mexay Knumenrtom u Kommanwei, mo kotopoMmy KiueHT BHOCHT AOOHEHTCKHI
wiatex Jnubo nepuonnueckre AOOHEHTCKME IUIaTeXXM 3a npaBo TpeboBath oT Kommanuum mnpenoctaBieHus YCIyr,
npeaycMOTpeHHbIX BbIOpaHHBIM Kimentom TapudubeiM rmmaHom, a Kommnanust 00s3yercst okasbiBath KimeHty Yciayru mo ero
TpeboBanuio (3ampocy).

1.2. AOGoHeHTCKMii mjaTex — JEHEXKHbBIE CPEICTBA, BHOCHMBIE KilmeHTOM B pa3Mepe, ompenensieMoM BBIOpaHHBIM KimeHTOM
TapudHubiM iaHoM. AGOHEHTCKHH TaTe) BHOCHTCS KilMEHTOM B KauecTBe IUIaThl 3a Mepuo/| npepocrasienns KiueHry npasa
TpeboBanusi ot KoMnanuu okasaHusi YCIyr B TeUeHHE CpPOKa, ompenensieMoro BblOpaHHbIM KireHTom TapugHbBIM I1aHOM.
AGoHeHTCKHI T1aTe)k BHOCUTCs KilmeHTOM He3aBHCMMO OT Toro, 3arpeboBan KimeHt Ycenyry B mepuon cpoka JeHCTBHs
TapudHoro miuana win HeT, u ocraercst y KomMnanuu He3aBUCHMO OT TOTO, OTKa3zascst 11 KimeHT oT JoroBopa J0CpO4HO WIIH HET.
Kiment nprobperaer npaBo TpeGoBaHus MpeaocTaBieHus Y ciayr oT KoMmanuu ToJIBKO 3a peIoIuIaueHHbIA TIEPHOI.

1.3. Asapus / ATII — BHemHee MeXaHHMYECKOE MOBPEXKJCHHE aBTOMOOWIS, PE3yJbTaTOM KOTOPOTO SIBHJIACh HECIIOCOOHOCTH
AaBTOMOOWIIA TPOJIOIDKATh JIBIDKCHHE I10 IIPOE3KeH 4acTW B COOTBETCTBUH ¢ IlpaBuiaMu nopokHOro nBMKeHMs. K naHHOMY
JIOTOBOPHOMY ITOHSITHIO HE OTHOCHTCS ITOJIOMKA MM TIOBPEXICHHUE MIPHUIIETIa K aBTOMOOMITIO, a TAK)Ke ITOJIOMKA MITH IOBPEXKICHNE
aBTOMOOWIIA BHE AOPOT, IPETHA3HAYEHHBIX JUTSA ABM)KECHHUS aBTOMOOMIIBHOTO TPAHCIIOPTA.

1.4. ABtomo0mias / TpancnoprHoe cpeacrBo / TC — nerkoBoe TpaHcnopTHoe cpeiactBo (aBromoOwiu rpynmnel M1 u N1)
o0meit maccoit 1o 3500 Kr, KONMMYECTBO MECT, BKIIFOYAsi MECTO BoxuTens — He Ooinee 9; 3aperucrpuposano B P®D; ynpasnsercs
KimenroM; He CIyXHT CpeAcTBOM 3apabOTKa Ul OKa3aHWS TPAHCIIOPTHBIX M IMACCAKUPCKUX YCIYT W HE HCHONB3YETCs, Kak
ciry>keOHOe 711 OXpaHHBIX (PUPM; HE B3STO B IIPOKAT; HE MCIOJIB3YETCsl KaK MaTPyJIbHOE WM ONEpPaTUBHOE CPEACTBO OpraHaMu
OXpaHbl IPABOMOPSIKA, MallMHA CKOPOH ITOMOIIM, a TaKXKe JI000€ Opyroe CPeACTBO aBapHHHON WM Ipyrod CiyXObl,
MOTA/IAIONIEE O] OTPEJCICHNE «CIIEaBTOMOOMIIbY; HE WCIONB3YeTCS B PANIM W APYTUX aBTOMOOWIBHBIX TOHKax; HE
UCTIONB3YeTCs ATl 00YIEHHsI aBTOBOXKICHUIO.

1.5. 3ampoc Ha oxa3anme Ycayr (3ampoc) — oOpamenue Knmenta B ycTHOW ¢opme wim B (popMe 3IEKTPOHHOU
KOPPECIIOH/ICHIINY, HAIIPAaBJICHHOE HA MOJy4YeHHE YCIYI'H B COOTBETCTBUU C HacToAMMMH [IpaBunaMu M COOTBETCTBYIOIINM
TapudHbiM MIaHOM, colepikaliee BCIO HEOOXOIMMYIO ISl NPEIOCTaBIeHUsT Y CIyrn WHQOpMALMIO U COCTaBiIeHHOe B (opme,
COOTBETCTBYIOIIEH TpeOoBaHUsAM, ycraHOBIeHHbBIM Kowmmanueid. 1.6. Maentmpuxarop — yHuMKanbHbI HoMep Kimenrta B
cucreme ydera Kommanum toxxnectBeHHbli Homepy Ceprudukara. Mcmoanurteanr — npexacraButens / naptHep Kommanuw,
KOTOPBIH HEINOCPEICTBEHHO BHIE3)KACT HA MECTO HEUCIIPABHOCTH WM aBaphUM M OKa3bIBAacT 3asBJICHHBIC YCIYI'M B paMKax
Tapudnoro mana.

1.7. KaueHt — ¢usnveckoe JUI0, KOTOPOE MPpUoOpeso mpaBo TpedoBath npeaocrapieHus Kommnanueid Y cayr, MoATBEPKACHHOES
MOJy4YeHHEM BO BIaJieHHe M Tmojb3oBanue Ceprudukara, TeM CcaMblM OCYLIECTBMB NpuHsTHE [IpaBUIl KOMIUIEKCHOTO



aboneHTcKoro obcmyxuBanms. s nenedd ucnonHenus Komnanuweidl oOs3arenscTB mo HacrosmuM [IpaBwiam Kirentom
CUMTAETCS TO JIMIO, KoTopoe ortatiio CepTudukar, B TOM YHCIE IOJIYYHIIO MOCIIE €ro OIIaThl HICHTH()UKAIMOHHBIE JaHHbIE,
HarpuMep, yYHUKanbHbIH HoMep Ceprudukara u npemocraBuio KoMmnanuu cBow naeHTH(HUKAIMOHHBIE TaHHBIC IIPH IIEPBOM
obpamennn k Kommannu. Jlumo, mpuoOpermee CepruduKkaT, HECET BCE PHCKHU, CBS3aHHBIE C €T0 HCIIOJIb30BAHHEM JIIOOBIM
TPETHbUM JIUIIOM, HE YIOJIHOMOYEHHBIM Ha TaKoe€ HMCHOJIb30BaHMe, a KoMmnaHus o0s3yrOTCS NPENNpPUHSATH BCE BO3MOXKHBIE H
pasyMHBIE YCHIIHS 10 TIPECEYEHHUIO BO3MOKHOCTH TTOJTyYEHHUs Y CIIYT HE YIIOJHOMOYEHHBIMU Ha TO JIMLAMH.

1.8. KonrakT-menTp — Kpyriocytounas (24 gyaca B cyTkH, 365/366 mueil B roay) ciyxba Komnanuu ¢ equHBIM TenehOHHBIM
HOMepoM Jroctyna. KOHTakT-eHTp opraHu3yeT ¥ KOHTposupyeT okazanue Yciayr Kimenrty. Konrakr-uentp no npocsoe Kinenra
MOXET TIepeaBaTh COOOIIEHHS TPETbUM JIMLAM (POJICTBEHHUKAM, 3HAKOMBIM, JIP.) 0 00CTOATENBCTBAM, CBSI3aHHBIM C JOPOKHOM
CHUTYyaIleH, BBI3BIBATh JONOJHUTEIBHYIO TOMOIIb (MEANIIMHCKYI0, 0€30M1acCHOCTb, Ap.) H T.II.

1.9. «HeucnmpaBHOCTB» — COCTOSHHE aBTOMOOMJIS, KOTAAa OH HE CIIOCOOCH IBHIAaThCS WM HENPUTOJCH K AKCIUTyaTalluy Ha
JIOPOXKHBIX KOMMYHHKAIUSAX 110 MPUYMHE BBIXO/A M3 CTPOS (IIOJIOMKH), U3HOCA MM TEXHOJIOTHYECKOTO MOBPEXICHUS YacTed U
JieTaieil aBTOMOOWIIS, HEIOCTaTOYHOTO KOJIMYECTBA TEXHOJNOTMYECKUX JKHUAKOCTEH, paspsAAKH aKKyMYyJIATOPHBIX Oarapei,
MPOKOJAa KOJIeca ITIPH OTCYTCTBHM 3allaCHOTO KOJeca, MOBPEKACHUS WIM YTepH KiIoded W / Wiaum Openoka OXpaHHOH
CHUTHAJIM3AIMY, BBIXOJA M3 CTPOs MMMOOMIai3epa OXpaHHOW CUrHanmm3amuu. K MOHATHIO «HEHCIPaBHOCTB» HE OTHOCUTCA
COCTOSIHHE aBTOMOOWIISA, CBA3aHHOE C HEOOXOIMMOCTBIO MPOXOXIEHHUs peryimspHoro TO W WHOE COCTOSIHHE aBTOMOOMWII,
IpeaycMaTpHUBaroIiee PEeTyJIpHYIo (He aBapuiHyI0) 3aMeHy JAeTaliell, MaTepualoB U XUAKOCTeH. Takxke K «HEHCIPaBHOCTH» HE
OTHOCHTCS TTOJIOMKA MJIM MOBPEKICHUE MPHUIleNa K aBTOMOOHITIO.

1.10. [IpaBujia KOMIJIEKCHOTO a0OHEHTCKOro odcay:kuBaHus (nanee — IIpaBuia) — HacToOAIIME NpPaBWIIA, PETYIUPYIOIIE
otHOmeHna Mexxny Kimmenrom n Komnanneii mo okazanuro Yciryr Ha ocHoBaHHH CT. 429.4. TK PO.

1.11. ITapTHep — opraHu3aIys, npueiekaemas Kommanueii 1s okazanus ycuyr kateropun «llomorrs Ha goporey.

1.12. CepTHdHKAT — TOKYMEHT, TIOATBEP>KAAFOIINNA 3aKIIF0OYeHIE a00OHEHTCKOTO JIOTOBOPA.

1.13. TapucHblii MJ1aH — COBOKYITHOCTh KITFOUEBBIX ITApAMETPOB OKa3aHUs Y CIyT (BUIBI, KOIMYECTBO, CTOMMOCTD, CPOKH U TIp.),
B COOTBETCTBHHU C KOTOPBIMH OCYIIECTBIISIETCS 0OCTy>kuBaHue Knnenra.

1.14. Yeayru kareropun «Ilomomn Ha nopore» — yciayru, okassiBaeMele [laptHepamu Komnanuu. B pamkax xareropuu ycmyr
«ITomomnip Ha nopore» Kommanus nepenaer 3anpoc Kiuenra Ha okasanue ycuyr IlapTHepy, uMmeromeMy BO3MOXKHOCTb OKa3aTb
YCIIYTH B JaHHOH MECTHOCTH. Y CIIyTH, OKa3biBaeMble [lapTHepamu, omnaunBatoTcs KiMeHTOM IOMOIHUTEIBHO B COOTBETCTBUH C
JIOCTUTHYTHIM cornamieHneM Mexay Kimmentom n ITapTHepom, a Takke B COOTBETCTBUH € HACTOSIIMMU [IpaBnmamu.

1.15. «MyJabTHApaiB» - OTCYTCTBHE OTPAaHWYCHHUS KOIMYECTBA MONMYMIEHHBIX K YIPABICHHIO IPHHATOIO Ha OOCITyKUBaHUE
aBTOMOOWIIA JIHII.

1.16. «CtpaxoBmuk» — OOIIECTBO ¢ OTpaHUYEHHOH 0TBeTCTBeHHOCThIO CTpaxoBas Kommanus «Coepbank crpaxoBanue» (MHH
7706810747, ampec: 115093, r. Mocksa, yi. [TaBnosckas, a. 7, Jlunensus CJI Ned341 ot 05.08.2015).

1.17. «CtpaxoBaTenb» — OOmEcCTBO ¢ OrpaHMYEHHOH OTBETCTBEHHOCTHIO «ABTOAccucr» (OI'PH 1197746081378, MHH
7734420410, anpec mecronaxoxaeHus: 123098, r. Mocksa, yi. Porosa, a. 12, mom. II, kom. 5, od. 13).

1.18. «3acTpaxoBaHHOe JHI0» - PU3UIECKOE JIUII0, IPpHoOpeTaroliee 1/ (MIN) MOTyJaromiee IIpaBo TPeOOBaHMSI OKa3aHHs yCIYT B
COOTBETCTBMM ¢ HacrosmuMmu [lpaBmiamp W sBISfOLIeecs 3aCTPaxOBaHHBIM JIMLOM (BBIroxonpHoOperateneM) mo JloroBopy
JIOOPOBOJIFHOTO KOJIJIGKTHBHOTO CTpaxoBaHWsA OT HecyacTHBIX ciydaeB NeOO1EFO7270000002 ot «07» wmaprta 2019r.,
3akmogeHHoMy Mexty OO0 «ABToAccuct» n OO0 CK «Cbepbank CTpaxoBaHHE».

2. TIOPSJIOK 3AKJIFOUEHMS U IEMCTBUS ABOHEHTCKOI'O JJOTOBOPA

2.1. AoGouentckuii foroop Mexay Kimenrom n Komnanueii cuntaercs 3aKIIOYEHHBIM U CTAHOBUTCA 003aTeNbHBIM [T 00enX
Cropon ¢ MomeHra akuenta Kimenrtom Hactosmmx [IpaBun (ymiatel (U3MYECKMM JIMIIOM a0OHEHTCKOro Iuiatexa). B
MOATBEPXKICHNE 3aKItoueHHs: aboHeHTcKoro noroBopa Komnanus Bpydaer Knuenty coorBercrByroniuii Ceptudukar.

2.2. TlpaBa u 00s3aHHOCTH CTOPOH BO3HMKAIOT C MOMEHTA 3aKJIIOYeHHsT AOOHEHTCKOTO JJOrOBOPA, 33 HCKIIOYEHHEM TeX MpaB U
00s13aHHOCTEH, KOTOpHIE OOBEKTUBHO MOTYT BO3HHKHYTh TOJBKO MoOciie mepBoro ooOpamenus Kmmenrta. Kmment BHocuT
AOOHEHTCKHH TINIATeK B KaUeCTBE MPEIOIUIATHI 3a TOT MIEPHOI, 32 KOTOPHIH MPHOOpETaeT mpaBo TpeOOBaTh OKa3aHUs Y CIIyT
Komnanweit. B cury aboHEHTCKOTO XapakTepa JoroBopa a0OHEHTCKHH IUTaTeX, BHECeHHBIH KimmeHTOM, BO3BpaTy HE MOJJICKHT
(cT. 429.4TK PD).

2.3. Cpoxk neiictBust Ceprudukara onpenensercs coriaacHo BeiOpanHoMy Kimenrom TapudHoMy mitaHy ¥ HCUHCISIETCS,
HauynHas ¢ 00.00 yacoB TpeThETO AHSA, CISAYIOIIETo 3a THeM BHECeHHsT AOOHEHTCKOTO TUIaTEeXa.

3. INEPEYEHDb 1 OFBEM VYCIIVYT. PASMEP ABOHEHTCKOI'O ITJTATEXXA

3.1. Ycuyrm mpenocTaBISIOTCS TPH  YCIOBHM JIMYHOTO oOpameHns KnmeHta, B €ro moip3y, 9YTO O3HAYaeT JHIHYIO
3auHTEPECOBaHHOCTh KilMeHTa B pa3peieHnn BOHUKINIEH Yy HEro CUTYalllH, B KOTOPOIl OH HEMOCPEACTBEHHO SIBIIAETCS OJHOM 13
CTOPOH.

3.2. HeoOxommumbIM yciioBreM okazaHus KimeHTy Yciyr B COOTBETCTBMHM C BBIOpaHHBIM MM Tapu(HBIM IUIAaHOM SIBIISIETCS
unentndukanus Kimenra. [Ipouenypa unenrudukamun Kinuenra 3aBucut ot ¢opmel obpamenus Kimnenta k Kommanum. Ipu
obpaiennu 1o tenedonnoi muaun KimeHT o6s3yercst HazBath Homep Ceprudukara. [1pu atom, ecnu y Crienmanucra Kommannn



BO3HUKJIN OOOCHOBaHHBIE COMHEHHUS B TOM, 4YTO OOpaTHBILIEECS 3a MOJy4YeHHEM YCIyTd JIMIO, JEHCTBUTENIBHO, SBISETCS
Knuentom, oH Bipase 3aaaTh KnneHTy 10MONHUTENBHBIE BOIPOCH], TO3BOJISIOIINE YCTPAHUTh BO3HUKIIINE COMHEHUS.

3.2.1. Yciryru npeaocTaBisSOTCA B COOTBETCTBHH U HA OCHOBAaHMU IpaBa P®D, B TOM uucIe MPUHINIOB U HOPM MEXIYHAPOIHOTO
IpaBa, SIBJSIOIIUXCA COCTaBHOM YacTbl0 POCCUMCKOW IIPaBOBOM CHUCTEMBI, a TAKK€ CIIOKUBILIEICS INPaBONPUMEHUTEIIBHOM
MPAKTUKU.

3.4 Ycayru kareropun «Ilomoms Ha oporey:

a) JIroOvre paboTHl, BEIIONHSAEMBIE IO TpeboBannio KimeHnTa B pamMkax HamoiHeHUs CepThduKara, BRIIOIHIIOTCS TOIBKO B €r0
MPUCYTCTBHM M TOJBKO IPU MpPeAbsABICHUN KIMEHTOM NOKyMEHTOB, HOATBEPKIAIOUINX 3aKOHHOCTH BIAJCHUS TPAaHCIOPTHBIM
CPEICTBOM, BOAUTEIBCKOTO yIocToBepeHust, cBuaeTenscTBa o peructpamuu TC (ITTC), momca OCATO.

0) Ycayru «PeMOHT aBTOMOOMIS Ha MecTe MOJOMKH» M «DBaKyallds MpPU MOJOMKE» OKa3bIBAaIOTCs OECIUIaTHO B Ipelenax
aJIMUHUCTPATUBHBIX TpaHuLl ['oposioB Tepputopun odciayxuBanus (s Mocksbl — B ipeaenax MKA/, nns Cankr-IlerepOypra —
B npezpenax KAJl) u Ha paccrossHuM B myTH 110 S50 (msaTHAECATH) KM OT HUX. Ecnm paccrosHue B IMyTH OT aJMHHHCTPAaTHBHOW
rpaansl (st Mocksel — ot MKAJL, mnst Cankr-IlerepOypra — or KAl ) T'opoma tepputopuu oOCITyXHMBaHHS 10 MecTa
(haxTHIECKOTO HAXOXIeHNST ABTOMOOMIIS npeBbiaeT 50 (MAThAECAT) KM, TO YCIyra MOXET ObITh OKa3aHa MPH YCIOBUHM HAINYUS
B JIaHHOM MECTHOCTH TaKOW TEXHHYECKONH BO3ZMOXHOCTH, a JIONIOJHUTEIBHBIN Tpooder (cBepx 50 KM B IyTH OT aAMUHHUCTPAaTHBHOMN
rpaHuIs! 'opoaa TeppuTopun 00CITyKUBaHUS 10 MecTa HaxokaeHust ABromoominst KirenTa) B aTom cinydae Knmenr omnaunBaer
0 corfameHuio ¢ IlapTHepoM IOMOMHNUTENHHO HAIMYHBIMH ACHEKHBIMH CPEJICTBAMH Ha MecTe MO (DakTy OKa3aHHs YCIYTH IO
3apanee coobmenHomy Kimmenty tapudy.

3.4.1. «3apsaaka AKB/3amena AKB» - B cmydae ecni aBToMoOmip KimeHTa HE MOXKET HadaTh WM NPOJOKUTH IBIDKCHHEC
BCJICICTBHE TIOJHOTO paspsiia akkyMmyisitopHoit Oarapen (AKB), To KonrakT-nientp mo ¢akry oOpamenus Kimenra mocne
MPOBEJCHUS IUCTAHIMOHHON [IMAarHOCTUKH B CIy4ae TEXHHUYECKOH IeIeco00pa3HOCTH HAIlpaBiIseT TPEACTAaBUTENS IS
MPOBEICHUSI MEPOIIPUATHI 110 3apsAAKe aKKyMyJISITOpa JaHHOTO ABTOMOOWIISL, B TOM 4HCJIE HE MEHEE YeM OT OJHOTO BHEIIHETO
UCTOYHMKA. B ciyuae BBIABICHUS TEXHHYECKOW HELENECOOOpPa3sHOCTH — OKAa3bIBACTCsl YCIyra 3BaKyalMd ABTOMOOWIS B
ykazanHoe Kimentom mecto. Ycmyra okaspiBaeTcs OECIUTaTHO B IpefesiaX aJMHUHHCTPATUBHBIX TPaHMIl | OpoJOB TeppUTOpPHH
obcmyxuBanus (r. MockBa — B mpenenax MKAJI, Canxt-Iletepbypr — B mpenenax KAJl) u Ha paccrossHuu B myTtu 10 50
(marunecat) kM oT HUX. Eciu paccrosiHue B yTH OT agMHUHUCTpaTHBHOU rpaHunsbl (T. MockBa — o MKA/I, Caukr-IletepOypr —
ot KAJl) l'opona TeppuTOpun 00CITYKHUBAHUS 10 MeCTa (PAKTUIESCKOTO HAX0XKICHHsI ABTOMOOWIS mpeBhIimact 50 (MAThIECAT) KM,
TO yciyra MOXeT OBITh OKa3aHa NpU YCJIOBHM HajlW4yMsg B JaHHOW MECTHOCTH TaKOM TEXHWYECKOHW BO3MOKHOCTH, a
JIOTIOJTHUTENBHBIN 1poder (cBepx 50 KM B IyTH OT aAMUHHUCTPATUBHOM IpaHuIbl ['oposa TeppuTopun 00CITy>KMBaHUS O MECTa
HaxoxaeHus Asromobmist Kimenra) B 3ToM ciaydae KiMeHT oruraumBaeT MOMOJHUTENIBHO HAJUYHBIMHU Ha MECTE I10
(hakTy OKa3zaHuUs YCIyrH MO 3apaHee cooOmeHHoMy Kiuenty tapudy. KomuuectBo oOpaieHuii 3a qaHHON Y ciayron
KnmrentoM — B cOOTBETCTBHH € TapH(HBIM IIIAaHOM. 3.4.2 «3aMeHa MOBPEKIEHHBIX KoJIec (Ha 3alacHoe)» - B CIIydae eciu
aBTOMOOWITE KiMeHTa He MOXKeT Hav9aTh WM MPOAOJDKUTH ABM)KEHHUE BCICACTBHUE MOBPEXIACHNS IMH ABTOMOOWIS, To KOHTaKT-
HeHTp 1o (akty obpamienust KinueHra HanpaBiisieT IpeCTaBUTENS Al OCYIIECTBICHHS 3aMeHBI Koec ABToMoOmns Knumenra ¢
LIETTbI0 BOCCTAHOBUTH T'OTOBHOCTH ABTOMOOMISI K CAMOCTOATENBHOMY ABM)KEHHIO. OKa3bIBAIOTCSl TOJMBKO PAabOTHI MO CHSTHIO
MOBPEXICHHBIX KOJIEC M YCTAaHOBKM Ha HX MecTo uMmeronmxcs y KimeHra 3amacHbIX Kojec, W/JIMOO TPaHCIOPTHPOBKA
ABToMoOMIIsI/KOINIEC BMecTe ¢ KiteHToM 10 Onmkaiiiero muMHOMOHTaXa (B 3TOM Cliy4ae CTOMMOCTh CTOPOHHETO HIMHOMOHTaXa
omnauuBaer Knuenr). IIpy HEeBO3MOXHOCTH JEMOHTaXa MOBPEXKIECHHBIX KOJIEC MO MPUYHMHE YCTAHOBJIEHHBIX Ha HUX KOJIECHBIX
CEKPETOK JIMO0 HEUCIIPABHBIX KPEHEKHBIX IEMEHTOB KOJIEC - JIOMOIHUTENbHBIE Pa0OTHI OrIadnBatoTcss KIIMeHTOM HallMdHBIMU
Ha MecTe 1o (aKTy OKa3aHHs YCIYrH IO 3apaHee cooOlieHHOMY Tapudy. Yciayra okasplBaeTcs OecIIaTHO B Ipejesax
aJIMUHUCTPATUBHBIX TpaHul ['oponoB Teppuropun oOciyxuBanus (r. MockBa — B mpenenax MKAJI, Cankr-IlerepOypr — B
npenenax KAJI) u Ha paccrosHnn B mytH a0 50 (mATuiuecaTH) KM OoT HUX. Eciam paccrosHMe B MyTH OT aAMHHHCTPaTUBHOMN
rparunsl (. Mocksa — or MKA/L, Cankr-IlerepOypr — ot KAJl) T'opona tepputopun obcimy>KuBaHUs 1O MecTa (HaKTHIECKOTO
HaxoXJeHns1 ABToMOOWIA mpeBbiaer 50 (MATbAECAT) KM, TO YCIyra MOXKET OBITh OKa3aHa IPH YCJIOBHM HAaJIMYUs B TaHHOMN
MECTHOCTH TaKOW TEXHUIECKOW BO3ZMOKHOCTH, a JOMOJHUTENBHBIN poder (cBepx 50 KM B IyTH OT aAMHUHUACTPATHBHOMN TPaHUIIBI
T'opoma Tepputopru oOCITyXHBaHHS IO MecTa (pakTHdeckoro HaxoxneHus ABromoOmns Kimenrta) B stom ciydae Kimert
OILTaYMBACT JOMOJHUTEIBHO HAIMYHBIMUA Ha MecTe 1Mo (haKTy OKa3aHHs YCIyrH MO 3apaHee cooOmeHHoMy Kmmenrty Ttapudy.
KommuectBo obpamennii 3a ganHo#i Y cayroit KimmeHToM — B COOTBETCTBUH C TapH(HBIM IIAHOM.

3.4.3 «IloxBo3 TOMIIMBa» - B ciiyyae eciu ABTomMoOwis KimeHTa He MOXKET HadaTh MJIM IPOJOJDKUTH JIBIKEHHE BCIEICTBUE
HEOXKUIaHHOTO TMOJHOT0 OKOHYAHWS TOILIMBA (KpPOME ra30BOTr0) B TOIUIMBHOM Oake aBToMoOWIs, To KonrakT-LleHTp mo daxry
obpamenns Kimenra HampaBisieT TpejncTaBuTeNs Al 1mojasoza K ABromoOmimro Kimenra Tomnmea B oobeme no 10 (mecsitu)
TuTpoB HeoOxoxmumoil Knmenty mapku, 4ToOBI BOCCTAHOBHTH I'OTOBHOCTH ABTOMOOWIs Kimenra k nBwkeHnto. CTOMMOCTB
nepeaanHoro Knuenty tomnuBa onnaunBaercs KilmeHTOM JONOMHHUTENBHO, HATMYHBIMY, B MECTE IIEpeiadd TOILUINBA, B pa3Mepe
CYMMBI, YKa3aHHOH B KaccOoBOM (prckambHOM ueke, BbIIaHHOM Ha A3C Ipu MOKyINKe JaHHOTO TOIUIMBA. YCIyra OKa3bIBacTCs
OecraTHO B INpezenax aAMHUHHCTPATUBHBIX IpaHMI ['oponoB Teppuropuu obciyxuBanus (r. MockBa — B mpenenax MKAJL,
Canxkr-IlerepOypr — B npenenax KAJl) u Ha paccTossHun B myTtr 10 50 (matumecsTH) KM oT HuX. Ecim paccrosiHue B MyTH OT
agMuHUCTpaTuBHOW rpanHuIsl (. MockBa — o MKAJI, Cankt-Iletepoypr — ot KAl) T'opoma tepputopun obcimyXkuBaHUS 10
MecTa (PaKTHUECKOro HaxOoKAeHHs ABTOMOOWIA mpeBbimaeT 50 (MAThAECAT) KM, TO YCIyTa MOXeT OBITh OKa3aHa IPH YCIOBHU
HAJIM4YKMs B JAHHOH MECTHOCTH TaKOW TEXHHYECKOW BO3MOXKHOCTH, a IOMOJNHHUTENbHBIN mpoder (cBepx 50 KM B MyTH OT
aJIMUHUCTPATUBHOM rpaHulisl ['opona Teppuropun o0CITy)KUBaHHs 10 MecTa (PaKTHIECKOro HaxoxaeHus ABtomooms Kirenra)
B 3TOM ciiyyae KimeHT oruiaunBaeT J0MOJHUTENLHO HAIMYHBIMU Ha MECTE 0 ()aKTy OKa3aHUs yCIyTH IO 3apaHee COOOLIEHHOMY
Knuenty tapudy. Kommuecto obpainennii 3a qanHoit Y cimyroit KineHToM — B COOTBETCTBUY € TapU(HBIM TUIAHOM.



3.4.4. «PeMOHT aBTOMOOHJISI HA MeCTe MOJIOMKI - €CJIH B pe3yJIbTaTe JOPOXKHOTo MHIKAeHTa ABTOMOOMIL KitenTa He Moxer
HayaTh WM HPOJOIDKHTH JBIDKEHHE (B TOM 4HMCIEe MO TpeOOBaHHMSM 3aKOHOAATENbHO yTBepkJIeHHBIX [IpaBun JloposkHOro
JIBrKeHus) BCIENCTBUE HE3HAYMTENLHOM MOJOMKH/TMOBPEXICHNH, M €CTh TEXHHUYECKas BO3MOXXHOCTb YCTPAaHHUThH JIaHHYIO
MOJIOMKY/TIOBPEX/ICHHE HETIOCPEJCTBCHHO Ha MecTe HaxOoxkJaeHus: ABToMoOmist, Konrakr-ientp no ¢akry obpamenus Kimnenra
MIOCJIE TIPOBE/ICHHS IMCTAaHIIMOHHOW AMArHOCTHKU B CIydae TEXHWYECKOH I1eJIecOO00pa3sHOCTH HA CBOE YCMOTPEHHE HalpaBiIsieT
MPEACTABUTENS U MPOBEIECHUE MEPONPHATHH MO BOCCTAHOBICHUIO ABTOMOOMIIS K CaMOCTOSTEIBHOMY JBID)KEHHIO. YCIyTa
OKa3bIBaeTCs OECIUIATHO B MPEAETax aJMUHICTPATHBHBIX I'paHuI] ['oponos Tepputopnu obciyxuBanus (r. MockBa — B Ipefenax
MKA/J, Cankr-IlerepOypr — B mpenenax KAJI) u Ha paccrosauu B mytu a0 50 (msituaecati) kM ot HuX. Ecim paccrosiHue B My TH
0T agMHHHCTPAaTHBHON rpaHuis! (T. MockBa — ot MKA/L, Cankt-IlerepOypr — or KAJI) ['opona teppuropuu o0CITy>KUBaHHS 10
MecTa (PaKTHYECKOTo HaxoxJeHus: ABTOMOOMsI mpeBbiiaetr S0 (MSATHAECAT) KM, TO YCIyra MOXKeET ObITh OKa3aHa MpH YCIOBHU
HQJINYKAS B JAHHOH MECTHOCTH TAaKOH TEXHHYCCKOW BO3MOXKHOCTH, a JOIMOJHHUTENbHBIA mpoder (cBepx 50 KM B MyTH OT
aJIMUHUCTPATUBHOM rpaHulbl ['opona Teppuropun o0CITyKUBaHUS 10 (paKTHUECKOro MecTa HaxoxaeHuss ABTomoomns Kienra)
B 9TOM cityyae KimeHT oruiaunBaeT J0MOJHUTENLHO HAIMYHBIMKE Ha MECTE TI0 (JaKTy OKa3aHUs yCIyTH IO 3apaHee COOOMIEHHOMY
Kiuenty tapudy. KonndecrBo obpamenuit 3a nanHod Yciyrod KilMeHTOM — B COOTBETCTBHM C TapU(HBIM IUIAHOM, HO IO
KaXIOMY CIIy4yaro OTAENbHO JaHHas Y CIyra OKa3blBaeTCs TOJbKO OJHOKPATHO.

3.4.4 «Bo3BpaiieHue Ha J0POry» - €ClIH B pe3yibTare MOJOMKH, ABTOMOOWIb, KiMeHTa He MOXKET HadaTh WA TPOJIOJKUATH
JIBIDKEHUE BCIIC/ICTBHE HAaXOXKACHHs BHE JOPOXKHOro mosiotHa, KoHtakT-neHTp no dakrty oOpamenus Knuenra obecrieunBaer
BO3BpalleHne ABTOMOOWIA Ha JOPOXKHOE MOJIOTHO. YCIIyra OKa3bIBaeTCA TOJBKO MPU HAJUYUU TEXHHUYECKOH BO3MOXKHOCTH €€
OCyILIeCTBIICHNsT Ha ycMoTpeHne KoHTakT-nieHTpa. Yciayra okaspiBaeTcs OecIUIaTHO B MpejesaX aIMUHHCTPAaTHBHBIX TPaHHUI
T'oponos Teppuropun obciayxupanus (r. Mocksa — B npenenax MKAJI, Caukr-IlerepOypr — B npenenax KAJl) u Ha paccTossHUN
B mytd a0 50 (matunpecsaTH) KM OT HHUX. Eciu paccrosHue B IMyTH OT aJIMHHUCTPAaTHBHOW rpaHuisl (. MockBa — ot MKA/,
Canxtllerepoypr — or KAJ) Topoma Tepputopum OoOCTyXHBaHHS IO MecCTa (PAKTHUECKOTO HaXOXJICHUS ABTOMOOWIA
npessimaet 50 (IATbAECAT) KM, TO yCIyra MOXKET OBITh OKa3aHa IPH YCIOBUH HAJIMYMS B JAHHONW MECTHOCTH TaKOH TEXHUYECKON
BO3MOJKHOCTH, a JONOJHUTENbHBIH mpober (cBepx 50 KM B MyTH OT aJAMHHUCTPATHBHOM TpaHunbl ['opoma TeppHTOpHH
obOciyxuBaHUS A0 (DaKTHYIECKOTO MecTa HaxoxieHrns ABromobmins Kimenta) B 3TOoM cimydae KomeHT ormagmBaer
JOTIOJTHUTENFHO HAIMYHBIME Ha MeCTe 10 (paKTy OKa3aHMs yCIyIW IO 3apaHee cooOmeHHoMy Kimenty tapudy. KommdectBo
oOpamiennit 3a qanHo Ycmyroit KimmeHTOM — B COOTBETCTBHHM € TapU(HBIM IDIAHOM, HO IO KaXIOMY CIIydal0 O(QOPMIICHHOTO
HTII nanHas Ycmyra oka3pIBaeTcsl TOJIBKO OJJHOKPATHO.

3.4.5 «Bo3Bpamenue Ha gopoxHoe mosoTrHo (mpu ATII)» - ecnu B pesynbTaTe AOPOKHO-TPAHCIIOPTHOIO NPOUCIIECTBUS
(ATII), odopmieHHOTO NOKHBIM Ha TO oOpa3oMm, ABTomMoOmibs KireHTa He MOXKeT HadaTh WM MpoaobkuTh ¢ Mecra JTIT
JIBIDKEHUE BCJIC/ICTBHE HAaXOXKAEHHs BHE JOPOXKHOro mosiotHa, KoHtakT-neHTp no dakrty obpamenus Knuenra obecrieunBaer
BO3BpalleHne ABTOMOOMIIS Ha JOPOXKHOE MOJIOTHO. YCIIyra OKa3bIBaeTCsl TOJBKO NMPH HATWYMU TEXHUYECKOH BO3MOXKHOCTH €€
OCyIIECTBICHNSI Ha ycMoTpeHne KoHTakT-meHTpa. Yciayra okaspiBaeTcs OECIUIaTHO B MpenesaxX aIMUHHCTPAaTUBHBIX TPaHHMI]
T'oponos Tepputopun obciyxuBanus (r. Mocksa — B peaenax MKA/JI, Cankr-IlerepOypr — B npenenax KA/I) n Ha paccrostHun
B myTtH a0 50 (msaTuaecsaT) KM OT HuUX. Eciu paccrosHue B IMyTH OT afMHHHCTpaTHBHOH rpaHunbl (. MockBa — ot MKAJ,
Cankr-Ilerepoypr — or KAJl) T'opoma Teppuropuu oOCITyXHMBaHHA 10 MecTa (DaKTHUIECKOTO HAaXOXKACHUS ABTOMOOWIIA
npessimaet 50 (MATbAECAT) KM, TO yCIyTra MOXKET OBITh OKa3aHa IPH YCIOBUH HAJMYHUS B JAHHONH MECTHOCTH TaKOH TEXHUYECKOMH
BO3MOJKHOCTH, a JONOJIHUTENbHBIH mpober (cBepx 50 KM B NyTH OT aJAMHHUCTPATHBHOW TIpaHunbl ['opoma TeppUTOpHH
obcnmyxuBaHusg 10 (aKTHYECKOr0 Mecra HaxoxkiaeHus: ApromoOmis Kimenra) B 3ToM ciywae KimeHt oradumBaer
JIOTIOJTHUTENBHO HAIMYHBIMM Ha MecTe o ()aKkTy OKa3aHMsl yCJIyru Io 3apaHee cooOuenHoMmy Kimenty tapudy. KoamndectBo
oOpaieHnii 3a naHHoi Ycmyroit KilmeHToM — B COOTBETCTBUM C TapU(HBIM IUIAHOM, HO MO KaXIOMY CIydar O0(OpPMIIEHHOTO
JTII nanHas Ycmyra oka3pBaeTCs TOJIBKO OJJHOKPATHO.

3.4.6. «IBakyanus npu JATII»: Eciu B pesynbrare oposkHO-TpancnoptHoro npoucmectsust (ATII), ohopmireHHOr0 NOMTKHBIM
Ha To obpa3oMm, ABTomMoOMIb Knnenra He MOeT HauaTh Wi Npogosnkuth ¢ Mecta A TII nBrkeHne BCIEACTBHE MOBPEXKICHUS
netaneid win y3moB ABtomoOwisa, Kontakr-nientp mo daxty obOpamenus Knmnenra obecneunBaer sBakyalidio ABTOMOOHWIS C
mecta JITII Ha CTaHIMIO TEXHHYECKOTO OOCITYy)KHBAaHHUS M PEMOHTa aBTOMOOMIICH (JTn00 MECTO MApKOBKH) yKa3aHHY0 KineHToM.
VYcnyra okaspiBaeTcsl O€CIIaTHO B Mpezesiax aAMUHHCTPAaTUBHBIX TpaHull ['opogoB Tepputopuu obciyxkuanus (r. Mocksa — B
npeaenax MKAJI, Cankr-IlerepOypr — B mpenenax KAJl) u Ha paccrosnum B mytu 10 50 (msitupecsiti) kM oT HuX. Ecim
paccTosiHMe B IyTH OT aJIMHHUCTpAaTHBHOM rpanunsl (r. Mocka — or MKAJL, Cankr-IlerepOypr — ot KAJI) ['opona teppuropun
o0cimyXHuBaHHUA 70 MecTa (DaKTHYECKOro HaxoxkaeHHs ABToMoOwis mpeBbimaeT 50 (IAThOECAT) KM, TO YCIyra MOXET ObITh
OKa3aHa IIPU YCJIOBUM HAJMYMS B JJAHHOW MECTHOCTH TaKOM TEXHWYECKOWH BO3MOXHOCTH, a JOIOJIHUTEIBHBIA Tpoder (cBepx 50
KM B IyTH OT aJAMHHHUCTPATUBHON TIpaHMIBl [opoma TeppuTOopHH OOCITyXHBaHUS 110 (DaKTHIECKOTO MECTa HaXOXKICHUS
AsTtomobOuis Knnenra) B aToM citydae KimeHT orutaumBaeT TOMOTHUTENHO HUTMYHBIME Ha MECTe 110 (pakTy OKa3aHHs yCIIyTH I10
3apanee coobmenromMy Kmenty tapudy. KommaectBo oOpamennii 3a manaoit Ycnyroit KimeHToM — B COOTBETCTBHH Tapr(PHBIM
TUTAaHOM, HO TI0 KakaoMy cirydato opopmientoro ATII nanHas Yciryra oka3piBaeTcsl TOIBKO OJHOKPATHO.

3.4.7. «IBakyanusi NpH MoJOMKe»: Eciiu B pe3ysbTraTe HEOXKHUIaHHOW TTOJIOMKH, ABTOMOOWIIh KineHTa He MOXET Ha4yaTh WIH
MPOJIOJDKUTh C MECTa TOJIOMKH JBMIXKCHHUE BCIEICTBHE IMOJIOMKH AeTalield Wi y3J0B ABTOMOOWISL, KoHTakT-leHTp 10 (hakTy
obpamenns Knenra obecrnieunBaer Bakyanuio ABTOMOOMIIS C MecCTa TOJIOMKH Ha CTaHIMIO TEXHHMYECKOTo OOCTY)XUBaHUS U
peMoHTa aBTOMOOMJeH (MO0 MecTo NapKOBKM) yKazaHHylo KimeHTom. Yciyra okaspiBaeTcss OeCIUIaTHO B Hpejenax
aJIMUHUCTPATUBHBIX TpaHul ['oponoB Teppuropun oOciyxuBanus (r. MockBa — B mpenenax MKAJI, Cankr-IlerepOypr — B
npenenax KAJI) u Ha paccrosHuy B mytH a0 50 (mATuuecaTH) KM OT HUX. Eciam paccrosHHe B MyTH OT aAMHHHCTPaTUBHOMN
rparumsl (. Mocksa — or MKA/L, Cankr-IlerepOypr — ot KAJl) T'opona tepputopuun obcimy>KuBaHUS 1O MecTa (HPaKTHIECKOTO
HaxoXxJeHns: ABTomMoOms npeBbiaer 50 (MATbAECAT) KM, TO YCIyra MOXKET OBITh OKa3aHa IIPH YCJIOBHM HAJIMYMs B TaHHOMN



MECTHOCTH TaKOW TEXHHUECKOW BO3MOXHOCTH, a JIOTIOJHUTEIBHBIN Tpober (cBepX 50 KM B MyTH OT aIMUHUCTPATUBHON I'PAHUIIBI
T'opona Tepputopuu oOCITyXHBaHUs 1O (AaKTHYSCKOr0 MecTa HaxoxnueHus ABtomoOwis Kimenrta) B 3tom ciyuae KimeHt
OIIAYMBACT JOMOJIHUTEIFHO HAMYHBIMU HAa MecTe Mo (DaKkTy OKa3aHHs YCIYyTH 1O 3apaHee cooOmeHHomy Kmuenty tapudy.
KommyectBo oOpamienuit 3a manHON Ycmyrodr KimeHTOM — B COOTBETCTBHH C TapHU(HBIM IUIAHOM, HO IO KaXIOMY CIyYaro
MIOJIOMKH JTaHHas Y CIIyTra OKa3bIBAaeTCs TOJIBKO OTHOKPATHO.

3.4.8. «Opranu3zanusi TaKCH B JIeHb 3Bakyanum»: B ciydae okazanus Kmuenty Ycenyru «OBakyarnus ¢ mecra JTII» umm
«DBaKyaluy ¢ MeCTa MOJIOMKUY, MO JIOMOIHUTEIBHOMY 3anpocy Kiuenra B KOHTaKT-IIEHTp eMy W/HITH €ro MacCakupaM B CYTKH
IBaKyalud MOXeET OBITh OJHOPA30BO IPEJOCTABIICHA YCIIyTa BhI30BA TAKCH C MECTa OTKYJAa WM KyJa OCYIIECTBISCTCS TaHHAS
IBaKyanus. Takcu BbI3bIBacTCs KOHTaKT-IIEHTPOM CaMOCTOSTENbHO. KITMEHT OIuTaynBaeT TakCH HATMYHBIMHA Ha MecTe 1Mo (akTy
oka3zaHus ycryrd. KoixmdaectBo oOparmieHuit 3a naHHO#H Y cayroit KitmeHToM — B COOTBETCTBUH C Tapu(PHBIM IIAHOM, HO TIPH 3TOM
[0 KXOMY ciy4aro 3Bakyaiuu ¢ mecta J{ T wiu 9Bakyaruu ¢ Mecta MoJIOMKH YCIIYTra BbI30Ba TAKCH OKa3bIBAETCS TOJIBKO OJIUH
pas.

3.4.9. CtangapT Kka4ecTBa 10 3BAKYAlHH ABTOMOOHJIS:

a) Yciayra npenocTaBisieTcsl Ha JOPOKHBIX KOMMYHHUKALUSX B HACEJICHHBIX M BHE HACEJICHHBIX ITyHKTOB, B MECTE >KUTEIbCTBA
(crostakm aBToMOOMIA) Kitmenra. B Mectax 6e3 TBepIOro JOPOKHOTO TMOKPBITHS yCIyTra MPeAoCTaBIseTCS TOIBKO MPH YCIOBHU
BO3MOXKHOCTH CBOOOIHOTO MOJIbe3/1a, 0€30MacCHOCTH TIEPEABIIKEHHUS 110 ATOMY MOKDPBITHIO M, €CIIH BXO]] Ha JAHHYIO TEPPUTOPHUIO
HE NMPOTHUBOPEYHT 3aKOHY.

0) Ycuyra He npezmosnaraet 00s13aTelIbHOT0 BEICBOOOXKICHHUS 3aCTPSIBIIEr0 aBTOMOOMIIS (B TSDKEIOM IPYHTE, B cyrpodax u jap.). O
BO3MOKHOCTH TaKOT'O BBICBOOOXKICHNUS IPUHUMAET penreHne VcromHuTens Ha MecTe ASHCTBUS 110 00CTOSITENILCTBAM M XapaKTepy
HEoOX0ANMBIX AeicTBUH (110 cornacoBanuio ¢ Kontakr-nenrpom Kommanun).

B) Cpok npHuOBITHS HA MECTO U HayaJla IIPeIOCTAaBICHUS YCIYTH B IIpeieax TyCTOHACEIEHHOTO Topoia U 15 KM 3a ero rpaHuiaMu
He JIOJDKEH IPEBBIIATh, Kak MpaBmiio, 60 MuHYT ¢ MoMeHTa BbI3oBa KoHTakT-1ienTpa Kommanun. B ciyuae Oomnbiero pacctostHus
— BpeMs IpUOBITHSI HAa MECTO HE JOJDKHO MPEBBIIATh, KaK MpaBwio, 120 MUHYT.

ABTOMOOMJIb JTOIDKEH OBITH IepeBe3eH 10 ajpecy, cornacoBaHHoMy ¢ Konrakt-nientpom Komnanmu. Ecmu KimmenT mo cBoemy
JKEJIAHUIO M3MEHsIET KOHEUHBIH afpec JOCTaBKH, TO B 3TOM cilydae caM KJIMeHT caMOCTOSATENbHO OIIauMBaeT BO3HUKIIKE B CBSI3H
C 9THM PacXOJpbl.

r) Wcnonuautens 00s3aH 00ecneuuTh MPO(PECCHOHAIBHBIA YPOBCHb MPEIOCTABICHUS YCIYTH, OCOOCHHO y aBTOMOOHIICH C
aBroMaTnueckoit KIIII, momHsIM NpUBOAOM, YCTPOHCTBOM H3MEHEHHS BBICOTHI JOPOKHOTO MPOCBETA U T.II. DBaKyalus JOJKHA
MPOBO/IMTHCS MOJHOCTBIO MIIM YaCTUYHO Ha IUIaTGopMe dBaKyaTopa WK Ha TBEPJIOU CLENKe OyKcHpa.

) 3a BO3MOXHBIN yIepO MM HMOBPEXKICHHUS, BOSHUKIINE TP BBHINOJIHEHUH YCIYTH Ha KOpIyce, 000py/IOBaHMH WM Oaraxe
MepeBO3UMOT0 ABTOMOOWIIS, OTBETCTBEHHOCTh HeceT VcronmHuTeNs.

e) Yciyra sBakyainu MpeArnojaraeT TakKe J0CTaBKy BOIUTENS U MAcCaKUPOB HEUCIIPABHOTO aBTOMOOWIIS 0 MeCTa peMOHTa
WM GIIvpKalIero I0CTYMHOTO MyHKTa MOCa KU Ha 0OIIeCTBEHHBIH TPaHCHIOPT.

3.4.10. «Texnuueckne KoHCyJbTamuu mo Teaedony». [Ipu oopamennu Kinnenta B KoHTakT-IIEHTp TOCTYNHBI KPYTIIOCYTOYHBIE
TeNeOHHbIE KOHCYJBTAlMM II0 BONpPOCaM: - OSKCIUTyaTalnd ABTOMOOWIISI, - YCTpaHEHHWsS BO3HMKIIMX HEHCIpPaBHOCTEH
ABTOMOOWIISL.

3.4.11. «Opranmu3anus 3KCIHEPTH3bI MOBPEKACHHOI0 TPAHCHOPTHOrO cpeacTBa». KoHTakT-nieHTp mo 3ampocy Kimenra
OpraHu3yeT YCIyT'H OKCIEPTU3bl MOBPEXJACHHOro. CTOMMOCTh 3KCIEpTU3bl oOmjiauuBaercs KIIMEHTOM [ONOJHUTEIBHO
HETOCPEICTBEHHO IKCIEPTY.

3.4.12. «ABapmiiHblii KOMHccap» - Bble3] crnenuanucra Ha Mecto JTII 3acTpaxoBaHHOTO TPaHCHOPTHOIO CPEACTBA IpU
COTJIaCOBAHUH HPOLETYPHI CO cTpaxoBIIMKOM Kimenra.

3.4.13. «3anmyck aBUTaTeNIs» - B CiIydac eciid aBToMOoOmIh KireHTa He MOXKET HadaTh WIIM MPOAOJDKHTE IBUKCHUE BCIICICTBHE
BO3HUKIIEH HewcnpaBHOCTH, TO KoHTakT-eHTp 1o ¢akty obOpamenus KiueHra mocie npoBeAeHHsS AWCTaHIIMOHHON
JIMAarHOCTHKH B CIIy4ae TEXHHYECKOW L1eJIeCO00Pa3HOCTH HAIPaBIIIeT IPEICTaBUTENS VISl IIPOBEJCHUS MEPOIPUATHI 1O 3aIyCKY
JBUTATENs JaHHOTO ABTOMOOWIIS, B TOM YHCJIE C IPUMEHEHHUEM TEXHHYECKHX CPEACTB. B ciydae BBIABICHHS TEXHHYECKOU
Helenecoo0pa3HOCTH — OKa3bIBaeTCsA YCJIyra 3BaKyalmn ABTOMOOWIIST B ykazaHHoe KimeHTOM Mecro. Yciyra oOKasbIBaeTcs
OecraTHO B Ipefieax aJAMHUHHCTPATUBHBIX IpaHMl ['oponoB Teppuropuu obciyxuBanus (r. MockBa — B npenenax MKA/L,
CanxkrtllerepOypr — B npenemnax KAJ]) u Ha paccrostaun B mytd 10 50 (msarumecatu) kM oT HuX. Ecimu pacctosHEE B IMyTH OT
agMuHUCTpaTuBHOW TpaHuIsl (T. MockBa — o MKAJI, Cankt-Iletepoypr — ot KAl) T'opoma tepputopun obciayXKuBaHUS 10
MecTa (PaKTHUECKOTO HaXOXKIeHHs ABTOMOOWMIISA mpeBbimaeT S50 (MATHAECAT) KM, TO YCIIyra MOXET OBITh OKa3aHa IIPH yCIOBHUHU
HAINYAS B JAHHOH MECTHOCTH TaKOH TEXHHMYECKOW BO3MOXKHOCTH, a IOIMOJHHUTENBHBIH mpober (cBepx 50 KM B MyTH OT
aJMUHHUCTPATUBHON rpaHuIlsl ['oposa TeppuTOpr 00CITy)KUBAaHUS 10 MecTa HaxoxJaeHnss Apromoonitst KimenTa) B 3ToM ciaydae
KimeHT oruiaumBaeTr IOMOJHUTEIBHO HAIMYHBIMUA Ha MecTe N0 (akTy OKazaHHs YCIyrH IO 3apaHee cooOlieHHoMmy KineHty
tapudy. Konudectro oOpamienuii 3a naHuoit Y cinyroit KiueHTOM — B COOTBETCTBHH C TAPU(PHBIM [LITAHOM.

3.4.14. «OTK/II0YEeHHE CUTHATU3ALNMMIY - MIPOU3BEACHUE CIEIHATNCTOM HAa MECTE MOJIOMKH OIepaluil, MO3BONSIOMUX CHSTh
ONIOKUPOBKHM (MEXaHUYECKHE WM 3JIEKTPOHHBIE) pabOTHl Y3JI0B aBTOMOOWIIS, NMPEMATCTBYIOIMX €ro CTapTy M JBIXKEHHIO. B
cilyyae ecid OJOKMPOBKM (DYHKIMH aBTOMOOWISI HE MOTYT OBITh YCTpaHEHBI 0e3 BMENIATEeNbCTBA B DIEKTPOHHYIO CHCTEMY C
MEepenpoOrpaMMHUPOBAHNEM YCTaHOBIICHHON CHCTEMBI WM TpeOyeT NpoBeleHHsI padOT B CTAIMOHAPHBIX YCIOBHAX (TakXke NpH
TEeMITepaType BO3IyXa HIDKE -3 TPaayCcoB) - aBTOMOOMIb HEOOXOAMMO JOCTABUTh HAa 3BAKyaTOPE B YCTAHOBOYHBIH CEPBHCHBIN
LEHTD.



3.4.15. «BckphiTHE TBEpH aBTOMOOHJIS - YCIyra BKIIOYACT: OTKPBITHE NBEpel, Oara)kHUKa I BCKPBITHE KAIlOTa; BCKPHITHC
YCTaHOBJICHHBIX MEXAaHHYECKHX IMPOTUBOYTOHHBIX CHCTEM; SBaKyallMI0 aBTOMOOWIISA B TEXIEHTP, €CIM HEBO3MOXKHO MPOBECTU
BCKPBITHE Ha MECTE.

3.4.16. «CusiTHe 3a0JI0KHPOBAHHBIX «ITPUKUIEBUINX» 0OJTOB K0JIECa» - MEXaHUK HA MECTE MIPUMEHSET JIEHCTBUS MO CHATHIO
3aKOKCOBAHHBIX («IPUKHUIIEBIINX») KPENEKHBIX SJIEMEHTOB KOJIEC C UCIIOJIb30BAHUEM JOCTYITHBIX aBTOXUMHUECKUX KUJIKOCTEH 1
WHCTPpYMEHTOB. [IpM HEBO3MOMXKHOCTH CHATHS OOJITOB JOCTYMHBIMH CPEACTBAMHU, CHATHE TMPOU3BOJAUTCS C MPUMEHEHHUEM
PEXYIIEro CHEIMHCTPYMEHTA.

3.4.17. «llouck MNPHHYIUTEJBHO 3BAKYHPOBAHHOIO ABTOMOOHWJIS» - OIEpaTop OKa3blBaeT CoOJEICTBUE B IOHCKE
9BaKyHPOBAHHOTO aBTOMOOWIIS C HCIIOJIh30BaHNUEM TeIe(DOHHBIX 0a3 JaHHBIX B KOHKPETHOM PETHOHE.

3.5 Ycnyru kareropuu «lOpuandeckasi moMoIs:

3.5.1 Yeayra «YcTHasi IpaBoBasi KOHCYJIBTAIMS — YCIIyTa 10 peocTaBieHuto KimenTy yctHol uHbopMaimu / pa3bsiCHEHUN
HOpM TIIpaBa, JCHCTBYIOIIMX OTHOCHUTENBHO IpencTaBieHHOro KimeHToM 3ampoca, MpaBOBBIX PHUCKOB, BO3MOXKHBIX METOJOB H
CIOCOO0B X MUHUMHM3AIHIH.

[on onHO¥ TopHaMYECKOM KOHCYIbTAIMEH TOHUMAETCsl OTBET Ha TOCTaBlIeHHbIe KimeHToM B3aMOCBsA3aHHbIE BOIIPOCH B paMKax
pa3peLIeH s OIHOM NPaBOBOH CHTYaLUH.

VYcrTHas opuandeckas KOHCYJIbTAIMs MPEeI0CTaBIseTCs] HEMOCPEICTBEHHO B MOMEHT oOpamieHust Kiuenra B xoze TenaedoHHOro
COCJMHEHUs] C HUM. B oTaenpHBIX cioydasx (HEOOXOJMMOCTh  JIOMOJIHUTENBHOTO — W3Y4YeHUS 3aKOHOJATENbCTBA,
NPaBONPUMEHUTEIEHON TPAKTUKW, MaTepPHaloB, OOJBIIOE KOJIMYECTBO IPENOCTaBICHHbIX KimMeHToM MarepualioB)
MPEIOCTaBICHNE YCIIYT MOXKET OBITh OTCPOUYCHO, HO B JIIOOOM cilydae He mosfgHee 24 4acoB ¢ MOMEHTa (MKCAMM OOpalieHus
Knuenra. B cimyuae Bo3HMKHOBeHHSI y KimeHTa SKCTpeHHOM CHTyalMy yciayra OKasbIBaeTcs O€30TJIaraTenbHO B CBS3H C
HaJMYUEeM YPEe3BBIYAWHBIX OOCTOSATENBCTB, B KOTOPBIX HAaXOJOHUTCS B MOMEHT oOpamieHus KimeHT u koropbie KimeHT He Mor
NpeIBUICTD, NIEHCTBYS C JOCTATOYHOM MPH MOZOOHBIX 00CTOATENBCTBAX CTEIICHBIO 3a00TIMBOCTH U OCMOTPHTEIBHOCTH.

3.5.2 Ycayra «/loBepb neperoBopbl I0pUcTy (3KCTPEHHAs1 MPaBOBasi MOMOLIb OHJIAH») — OKazaHue cojeiicTBus Kimenty B
IeperoBopax C TPETbUM JIMIOM, OCYLIECTBIsIEMOE 10 Tele(OHHOM JIMHUM WIM C TPUMEHEHHEM WHBIX CpEICTB
TEJIEKOMMYHHUKAIIMOHHOHN CBS3W M 3aKITIOYAOIIeecs B ONepaTHBHOM pearupoBanun Crenuanmicra KoMmanun Ha Te WM WHBIC
MIPaBOBBIC BOIIPOCHI, BO3HHKAWIIUE B IMpollecce IeperoBopoB KimeHta ¢ TpeThbuM nHIOM. YcCIyra OKas3bIBacTCs NpU
CBOEBPEMEHHOM (He MeHee ueM 3a 24 daca) yBemomuieHmn Criermanucra KoMmaHuM O CyTH TpPEACTOSIIUX MEpEeroBOPOB, 3a
HCKIIIOYEHUEM TeX CIydaeB, KOTAa HEOOXOTUMOCTh MONY4YeHHs YCIyrH 0e3 MpeaBapUTEeIBHOTO YBEAOMIICHHS OOYCIIOBIICHA
00CTOATENFCTBAMI UPE3BBIYAITHOTO (SKCTPEHHOT0) XapakTepa, KoTopele KimeHT He Mor mpeaBHAeTh, AEUCTBYS C JOCTAaTOYHOU
MIPY TOJOOHBIX OOCTOSTENHCTBAX CTETICHBIO 3a00TIIMBOCTH H OCMOTPHUTEIHHOCTH.

3.5.3. Yeayra «lIpegocraBiieHHe THIOBBIX JOKYMEHTOB M HMHCTPYKIHI 10 MX COCTaBJIeHUIO» — HampasieHue KiueHnrty
o0pasma (mpuMepHO# (OPMBI) TOTOBOpA HIIM JOKYMEHTa, KOTOpBIe Hambollee COOTBETCTBYIOT 3ampocy Kimenta. [lucemenHas
IOpUINYECKasi KOHCYJIbTals TPeAOCTaBIseTCs B TeUeHNE | (OAHOTO0) pabodero JHS.

4. IMPABA 1 OBSA3AHHOCTHU CTOPOH

4.1. KiueHT uMeeT npaBo:
4.1.1. Tlonp3oBaTbest Ycmyramu B TEUCHHE BCETO CpPOKa OKa3aHHUs YCIYT, OMPEAEIIEMOrO B COOTBETCTBHH C BBIOPaHHBIM
Kimenrom TapugHBIM m1aHoM.

4.1.2. Coobmats Kommanum 000 Bcex ciydasx HEPEJOCTABICHHs Y CIYT WM IPEIOCTaBICHUS Y CIIyT HEHaUIe)KaIero KauecTna,
a TaKke HEKOPPEKTHOTO OOPAILCHHUs CO CTOPOHBI coTpyaarka Kommanuu u [Taptaepa.

4.1.3. INonyyath HEOOXOAUMYIO M JOCTOBepHYIO HH(popMaruio o KoMmnanuu, o0beMe MPeIoCTaBIIeMbIX Y CIIYT, a TAK)Ke HHYIO
HH(OpPMANHIO, CBI3aHHYIO C IPEAOCTABICHUEM Y CIIYT.

4.2. KiueHrt o0s13aH:

4.2.1. TlpenocraBnats Komnanuu mosHyto M A0cTOBEpHYI0 MH(OpManuio B nensx uaeHTudukanun Kimenra n npenocraBieHus
eMy Ycuyr.

4.2.2. Tlpn obpamennn B KoHTaKkT-LIeHTp, B T.4. I WACHTU(GHUKALUKN W MOATBEPKACHHUS ITOJTHOMOYMH BBI3BIBAIOIIETO JIMIA Ha
MTONTE30BaHKE Y CIIyTaMu coo0maTh cienyronme nanaeie: Homep Ceprudukara; VIN TC; Mapky, MOAeNb, TOC. PETUCTPAIMOHHBINA
somep TC; @.11.0. Knmenra; Mecto ocTaHOBKH (HeHCHpaBHOCTH, aBapuu) TC, Mo BO3MOXKHOCTH, C ONMHCAHHEM IPHUMET MEcCTa,
MIPOCTPAaHCTBEHHbIE KOOPAMHATHI (MPH HAJIMYUKM HABUTALMOHHOTO YCTPOMCTBA); XapakTep HEUCIPABHOCTH / aBapuu U Jp.
noJpo6HocTH (MH(OPMAILHS O MTacCaXUpax, o popMe BO3MOKHON HEOOXOJMMON TTOMOIIIH).

4.2.3. Conepxarp TC B HCIIpaBHOM COCTOSIHUH, IPUHUMATh MEPHI MPEIOCTOPONKHOCTH B LENSX MPEIOTBPALCHUS NPUUYNHEHUS
ymep6a TC.

4.2.4. He nomyckath MmoJib30BaHKe Y CIlyraMu JIMIIaMU, He sIBIsSIomuMucs KiueHtamu B COOTBETCTBUY ¢ HacTosumu [IpaBuiamu.
4.3. KomnaHusi uMeeT NpaBo:

4.3.1. KommaHus BrpaBe MpHUBIEKaTh TPETHUX JIUI] K BBITOTHEHUIO B3ATHIX Ha ce0s 1o HacTosmeMy JJoroBopy obsi3anHOCTel. [Ipn

9TOM BCsI IIOJIHOTAa OTBETCTBEHHOCTH 3a IEHCTBHUSI IPUBJIEKAEMBIX TPETBHUX JIMII B paMKaX HACTOSAIIETO I[OFOBOpa, a TaKXeE 3a
TIOJTHOTY, Ka4€CTBO U CBOEBPEMEHHOCTH OKa3bIBA€MBIX Knuenram Hecet Ha ce6e Kommnanus.

4.3.2. Kommanus BIpaBC OTKAa3aThb IMMOJHOCTHIO WM YaCTUYHO B BBINNOJITHCHUUN JIFOOBIX pa60T n yCiyr, NMpoOBOJAUMBIX B paMKax
HaITOJITHCHHU A Tapn(bHoro IJ1aHa, C€CJIM TAaKOC BBIINOJHCHUC 3aTPYAHCHO WJIM HEBO3MOKHO B CHIJIYy OI'PAaHHMYCHHUA OOCTyIla K
TPaHCIIOPTHOMY CPCACTBY I/ICHOHHI/ITGHH; BBIITOJTHCHHUEC TAKHUX pa60T CBsA3aHO ¢ BOBHUKHOBCHHEM OIMACHOCTH NMMPUYIHUHCHUS Bpeaa.



4.4. Komnanus o6si3aHa:

4.4.1. ObecnieunBaTh yciuyru o AOOHEHTCKOMY JOTOBOpPY B HEHpPEpPHIBHOM pekume (24 yaca B cyTkH, 365 /366 nHeil B rony) B
o0beMe, peycMOTpeHHOM BbIOpaHHBIM Kinentom TapudHbiM mtaHoM.

4.4.2. He pasrmamars cBeneHnid o KimeHTe, 3a HCKIIOYEHHEM CIy4aeB, IIPSAMO IPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccutickoit @eneparun. Kommanus octaBiseT 3a coboif nmpaBo coobmats ceeneHust o Kimenre McmomHUTENAM YCIIyTH, areHTaM C
LIENTBIO UCTIOTHEHNST AGOHEHTCKOTO JOTOBOPA Ha YCIOBUSAX, B 00bEME U MOPSAKE, TPEAYCMOTPEHHBIM JJOTOBOPAMH, 3aKIIOYEHHBIMA
¢ TakuMu VcnonHuTEISIME.

5. OI'PAHUYEHUA

5.1. KommaHus He OTBEYaeT 3a HENOCTAaTKH B OKAa3aHHBIX YCIyrax, €CIM OHH BO3HMKIM KaK PE3yJIbTaT OOCTOSTEIHCTB
HENPEeoJ0INMOro Xapakrepa ((popc-Makop): M3MEHEHHUs 3aKOHOB M HOPM, peIIeHWH W ICWCTBHHA OpraHOB BIIACTH, CTHXHIHBIX
0e/ICTBHIA, B3PHIBOB, MaCCOBBIX OECIIOPSIKOB U MP.

5.2. B npeamer AGOHEHTCKOTO JIOTOBOPA HE BXOMAAT HEHCIIPABHOCTU M aBapWH, BO3HUKIINE B pe3yJbTaTe ydyacTUs 3aKOHHOTO
BJIaJeIblla B CHOPTHBHBIX COPEBHOBAHMSAX WJIM HCIBITAaHHUSAX (TPEHHPOBKAX), B pe3yjbTaTe yroHa, IoXkapa, WM BO3HUKIINE KaK
pe3yJIbTaT CO3HATENbHBIX JECTPYKTUBHBIX JecTBUIl 3akoHHOrO Biagensia TC.

5.3. Kowmmanns He oTBeyaeT 3a ymiepO, NMPUYMHEHHBIH 3aKOHHOMY BJIalelblly W / WIM TPEThHM JIMIIAaM B CBS3U C
HEHCIPaBHOCTHIO ¥ / WIIM aBapueH, a Takke IMPHUMHEHHBIA TAKUMH (DaKTaMU MaTepHAIbHBINA 1 MOPAIBHBIN yIIEepO, Bpe 310POBBIO
1 yTEepsiHHYIO NpHObUTE. [Ipr BOZHUKHOBEHMH ymiepOa B paMkax IIporpaMMbl OTBETCTBEHHOCTh HECET MCIIOIHHUTENb YCIYTH, IIPH
sToM KoMmmaHus BBICTyNaeT rapaHTOM KomreHcanuu KimeHTam cTomMocTH yuiep0a B Cilydyae, €Clii 10 KaKUM-TH00 NpHYHHAM
HCTOJHUTEIb YCIYTH WIN YIOJTHOMOYEHHOE UM JIUI0 HE CMOTYT BOBMECTHUTD yIepO CBOMMH CHIIAMH.

5.4. B npeamer AbGoneHTckoro moroBopa Takxke He Bxoasr JITII, momomku u aBapum mnpuienos. JlelicTBue AOOHEHTCKOTrO
JIOTOBOpa HE pacipocTpaHsercs Ha yuiepO, MPUYMHEHHBIH aBTOMOOWIIIO B pe3ysibTaTe OyKCHPOBKH 3THM aBTOMOOWJIEM JIPYroro
TPaHCIOPTHOTO CPECTBA.

5.5. Knuent He Brpase 3ampamuBaTh y Kommannu Yciayra mo mpaBOOTHOIICHUSAM, YIaCTHIKOM KOTOPBIX siBIsieTcss CTPaxoBIIUK U
(umm) Kommanusi, B pe3ysibTaTe OKa3aHUsi KOTOPBIX MOXKET BO3HHUKHYTb «KOH(IJIMKT MHTEPECOB» M (M) MOXET OBbITh MPUYMHEH
ymep6 CtpaxoBmuky u (wian) Kommanun.

[Tpu 5TOM NOJ «KOH(IMKTOM MHTEPECOB» IMOHUMAIOTCS T€ Cllydan okazanusi Kommanwmeit Ycuyr, npeaycMmorpenHbx TapudHbMu
m1aHamu, korjga Kommanus 3HaeT win JOJKHA 3HATH O TOM, 4TO Bompoc KineHTa 3ajaH 1Mo peaibHO CyLIECTBYIOIIEH CHUTyalluu
MIPaBOOTHOLIEHUs, CTOPOHAMH B KOTOpoM siBisitorcsi CrpaxoBmwik W Kimenr, nmbo oxasaHme Yciyr, HpeayCMOTPEHHBIX
TapudubIME MITaHaMU, IO BOTIPOCaM, CBA3aHHBIM C NpecTaBieHneM nHTepecoB Kimenra nepen CrpaxoBmumkoM, korna Kommanus
3aBEIOMO 3HAET O TOM, YTO CTOPOHOI MPABOOTHOIICHNUH siBIsieTcss CTPaxOBIIHK (Hajiee — «KOH(IMKT HHTEPECOBY).

6. MMPUCOEJMHEHN K ITPOI'PAMME JJOBPOBOJIBHOI'O KOJUIEKTUBHOI'O CTPAXOBAHUSA

6.1. Ilpucoenunenue x [IporpamMmme 106pOBOIBHOTO KOUIEKTUBHOTO CTPAXOBAHMsI OT HECUYACTHBIX CIIy4yaeB M BhIIIIATa
cTpaxoBbIXx cyMM 1o puckaM «Cmepts HC, naBanuanocts I, II rpynner HC» npu HacTyIUIeHHH CTPaxoBOro Cllydast
OCYIIECTBISIETCS] B COOTBETCTBHH C [IpaBmiiaMu 100pOBOIEHOTO CTPaxOBaHHs OT HECUACTHBIX CirydaeB U Oosezner Nel2 (yTB.
puxazom OO0 CK «Cobepdank CtpaxoBanue» Ned7 ot 25.05.2015) u JloroBopoM J0OPOBOIEHOTO KOJICKTHBHOTO CTPAaXOBAHHS
ot HecyacTHBIX caydaeB Ne 001 EFO7270000002 ot «07» mapta 2019 1.

IIpaBuna JOOPOBOJILHOTO CTPaxOBaHWsA OT HECUACTHBIX ciydaeB W Oosesneir Nel2 (ytB. Ilpmkazom OOO CK «Cbepbank
CrpaxoBanue» Ned7 ot 25.05.2015) pa3merens! Ha caiite: https://ultra24auto.com/.

6.2. Ycnyru npucoeaunenus k [Iporpamme 100pOBOIBHOIO KOJJIEKTUBHOTO CTPaXOBaHHS OT HECUACTHBIX CITy4aeB
(ocymectienue coopa, 00pabOTKH, TEXHUYECKOH Iepeaadn HH(opMaliy o 3acTpaxoBaHHoM Jinie CTpaxoBIINKY, CBSI3aHHBIE C
OpraHu3alyei pacnpocTpaHeHHUs Ha 3aCTpaxOBaHHOE JIMIO YclIoBHi JloroBopa 100pOBOJIEHOTO KOJUIEKTHBHOTO CTPAXOBAHM)
TIpesocTaBIsioTes B cpok 30 gHEH ¢ MOMeHTa 3aKiItoYeHss aDOHEHTCKOTO JIOTOBOpa OKa3aHHsl yCIIyT.

7. CTPAXOBbBIE CJIYYAU U UCKITIOYEHU .
7.1 CTpaxOoBBIMHU CITy4asiMU SIBIISIOTCS:
7.1.1 CmepTh 3acTpaxoBaHHOTO JIMIIA B PE3YJIbTAaTE HECYACTHOTO CIIydasi B TEUEHHE CPOKa CTPaxOBaHUS;

7.1.2 TlocTosiHHAsE yTpaTa TPYIOCIIOCOOHOCTH 3acTpaxOBaHHBIM JIMIIOM B pe3ysbTaTe HECYACTHOTO CiIydas B TCUEHHE CpoKa
CTpaxoBaHMs, MOATBEPKACHHAS MEPBUYHBIM ycTaHoBieHueM | w/wimu Il rpynmbel uHBamuaHoctd (manee - «HBaIUAHOCTH B
pesynbtate HCy).

7.2 CoObliTHsl, mpeaycMoTpeHHbie B min. 7.1.1 u 7.1.2 u sBUBIIMECS CIICACTBUEM HECYACTHOTO CIIydasl, IPOUCIICAIIETO B TCUCHHUE
CpOKa CTPaxOBaHUs, TAaK )K€ MOTYT OBITh HMPU3HAHBI CTPAXOBBIMH CIIyYasMU €CIM OHHM HACTYNWIH B TeueHue | (0JHOrO) roja c
JIaTHl HACTYIUICHUS HECYACTHOTO CITydasl.

7.3 He sBuaaiorcs CTpaxOBbIMU CJIy4YasdMU W HE NOHJICKAT BO3MCULICHHIO C’IanOBHII/IKOM CO6I)ITI/I$I, HCHOCpC}JCTBeHHOﬁ
HpI/I‘iHHOﬁ KOTOPLIX SABJAKOTCA: - YMBIIJICHHBIC ﬂeﬁCTBHﬂ, HalpaBJICHHBIC Ha HACTYIUICHUC CTPAXOBOT'O Ciydasi, COBCPIICHHBIC
CTanOBaTeJ'IeM, BBIFOZ[OHpI/IO6pCTaT6HeM, BaCTanOBaHHLIM JIMOOM WJIM UHBIM JIMIOM, IPSAMO WIN KOCBEHHO 3aMHTEPECOBAHHBIM
B INOJIYYCHUHN CTanOBOﬁ BBIIIJIATBI 110 HOFOBOpy CTpaxOBaHUA. HpI/I 9TOM CTPAXOBas BbIIJIATA HC IPOU3BOAUTCA TOMY (TCM)
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Brirogonpuobperarento (-11M) WIM HacleTHUKAM, Yb€ YMBIIUICHHOE ACHCTBUE MOBJIEKIO HACTYIICHUE CTPaxOBOTO COOBITHS; -
caMOyOMICTBO WJIM TONBITKA caMOYOMHCTBa 3acTpaXxOBaHHOI'O JIMIIA, 38 MCKIIOYEHHEM CIIy4aeB, Korja 3acTpaxOBaHHOE JIUIIO
OBUIO JIOBEJCHO 10 CaMOYOMHCTBa NPECTYNHBIMU JEHCTBHAMHU TpeThbUX Jul. CTpaxoBIIMK HE OCBOOOXKIAETCS OT BHILIATHI B
cilydae CMEpPTH 3acTpaxOBaHHOTO JIMIIA €CIIM €T0 CMEpPTh HACTYINWJIa BCIICACTBHE CaMOYOMICTBa M K 3TOMYy BpemeHH JloroBop
CTpaxOBaHHA JICHCTBOBANI HE MEHEE JIBYX JICT; - HaX0XKIeHHEe 3acTPaxOBaHHOTO JIMI[A B MOMEHT HACTYIUICHUS HEYaCTHOTO CITydast
B COCTOSIHUH aJIKOTOJIFHOTO ONbSHEHHS (IPY KOHIICHTPAINH aJKOTOJS B KPOBH 3acTpaxoBaHHOTO Jwma B konmmdectse 1 (OmHOTO)
u Oonee MPOMHIUIC, €CIM TOTOBOPOM CTPAaxOBaHUS HE MPEIYCMOTPEHO WHAs BEIMYMHA KOHIIEHTPAIIMH AIKOTONS B KPOBH
3acTpaxOBaHHOTO JIMIIA), HAPKOTHYECKOTO ONBSHEHUS, TOKCHKOJOTHYECKOTO ONypMAaHWBAaHUS WIH TIOH BO3ACHCTBHEM
TICHXOTPOIHBIX BEIIECTB.
- 3aHsATHE 3acTpaxOBaHHBIM JIMIIOM JIIOOBIM BHJIOM CIOpTa Ha HPO(ECCHOHATBLHOM YpPOBHE, BKIIOYas COPEBHOBAHUS U
TPEHUPOBKH, a TAKXKE 3aHATHUS CICAYIOIINMH BHIAMH CIIOPTA Ha JIFOOUTEIHCKOH OCHOBE: aBTO", MOTOCIIOPT, JIFOOBIC BUIBI
KOHHOTO CIIOpTa, BO3IYIIHEIC BUABI CIIOPTA, ATBITHHI3M, OOEBBIC eIHHOOOPCTBA, CTPEIH0a;

- ydactue B JIFOOBIX ABUAIIMOHHBIX TMICPCJICTAX, 3a HCKIIOYCHHUEM IIOJICTOB B KAa4Y€CTBE MMacCaXupa 9 aBHapeﬁca,
JIMOCH3UPOBAHHOIO IJIA MEPEBO3KU MACCAKUPOB U YIIPABIAACMOTO TWJIOTOM, UMCIOIIINM COOTBGTCTByIOIIII/Iﬁ CepTI/I(i)I/IKaT;

- HETTOCPEACTBEHHOE YYACTHE B BOCHHBIX MaHEBpax, YUCHUAX, HCIBITAHUIX BOCHHON TEXHHKH WM HHBIX HO,I[O6HBIX
onepanuax B Ka4€CTBE BOCHHOCITYXAIIEr O 160 TPAXXIAHCKOI'O CIIY>Kallero,

- ympaBieHHe 3aCTPaxOBaHHBIM JIMIIOM JIIOOBIM TPAHCIIOPTHBIM CPEACTBOM 0O€3 MpaBa Ha yIpaBJICHHWE JHOO B COCTOSHHUU
QJIKOTOJBHOTO WM HApKOTHYECKOTO ONbSHEHWS, JTHOO0 Tepenada 3acTpaxOBAaHHBIM JIMIIOM YIIPABICHUS JIMILy, HE
MMEBIIEMY TIpaBa Ha yNPABICHHE TPAHCIIOPTHBIM CPEICTBOM, MO0 HaXOJWBLIEMYCS! B COCTOSHHH AIKOTOJIBHOTO HIIH
HapKOTHUYECKOTO OTbSIHCHNUS;

- Hanmmune BUY-nadexkunn wmm CITNda, a Takxke 3aboneBannit, cBs3anHbIX co CIT Jom;

- TICUXWYECKOoe 3a0oyieBaHHe 3acTPaxOBAaHHOTO JIMIA, MApaJiMd, SMHUICITHYECKUI NPHUIAJO0K, €CIM OHM HE SBUINCH
CJIC/ICTBHEM HECYACTHOTO Cilydast; - 00JIe3Hb, pa3BUBIIASACS W AMArHOCTHPOBAaHHAs y 3aCTPaxOBaHHOIO JIMIA JI0 Hayaja
CpOKa CTpPaxOBaHWs, 3a UCKIIOUYEHUEM CiTydaeB, Korga CTpaxoBIIMK ObLT yBeOMIIEH O Oose3HH 3acTpaxOBaHHOTO JIMIA
70 3aKuTroueHust JloroBopa cTpaxoBaHUs WIIH JONMOJTHUTEIBHOTO COTIAIIeHHs K JJoroBopy CTpaxoBaHuS;

- mro00e coOpITHE ¢ 3acTpaxOBaHHBIM JIMIIOM BO BpeMsi ero IpeObIBaHMS B MECTaX JINIICHHUS CBOOOIBI;
- OEepeMEHHOCTb, POJIbI H/WIJIN UX OCJIOKHEHUS;
- [IaTOJIOTMYECKHUE TIePEeJIOMBI 3aCTPax0BaHHOTO JIMILIA;

- OCTEOTIOpO3 WM JpyrHe ociadisiomme KocTu 3aboneBaHus. OcTteomopo3 o3HadaeT 3a0o0fieBaHUE, CBSI3aHHOE C
noBpexaenueM (HICTOHICHHEM ) KOCTHOW TKaHH, YTO IMMPUBOIUT K IepeioMaM 1 aeGopMaItii KOCTeH;

- MPOBE/ICHNE KOCMETHYECKOM, KOCMETOIIOTMYECKOH UITH IIIACTHICCKOH XUPYPTHYESCKOM OTepaliiy, eClId OHU HE SBIISIOTCS
HEOOXOJUMOCTBIO [0 MEAUIIMHCKUM TOKA3aHHSIM.

7.4 CTpaxoBIIMK BIIPaBe OTKA3aTh B OCYIIECTBICHUH CTPAaXOBOM BBHIMLIATHI B CITy4Yae €CIIH:

- COOBITHE HACTYNWIO B pe3ysbTare BO3JCHCTBHS SAEPHOTO B3PbIBA, PaJWAllMHU, PaJHOAKTUBHOTO 3apaKeHUS WM B
pe3ysbTaTre WCIIONb30BAHMS SIAEPHOW DHEPrHU; - COOBITHE HACTYNMJIO B pPE3yJbTaTe BOCHHBIX JCHCTBHH, a TakkKe
MaHEBPOB WJIM HMHBIX BOCHHBIX MEPOIPHUATHH, B TOM YHCJIE BOOPY>KCHHBIX CTOJIKHOBEHHWH, WHBIX aHAJOTUYHBIX WIIN
TIPUPAaBHUBAEMBIX K HUM COOBITHH (HE3aBHCHMO OT TOTO ObUIA JM OOBSIBIICHA BOIMHA), TPaKJaHCKOW BOMHEI, MATEXa,
MyT4a, UHBIX TPAXKIAHCKHUX BOJHEHUI, IPENOJIAraloliX MepepacTaHue B rpaKIaHCKOe JIM00 BOCHHOE BOCCTAaHUE, OYHT,
BOOPY)KCHHBII WIIM WHOW HE3aKOHHBIN 3aXBaT BIIACTH, a Takke JIO0OC MHOE aHAJOTMYHOE COOBITHE, CBSI3aHHOE C
TIPUMEHEHUEM H/HJIH XpaHEHUEM OPYKUS M OOCTIPUIIACOB;

B ciydae mHacTyruieHus ctpaxoBoro ciaydas Heooxonumo obpatutbes B OO0 CK «Coepbdank CtpaxoBanue» 115093,
Mocksa, yi. [1aBnoBckas, 1. 7, Tenedon: 8-800-555-55-57, e-mail: ks@sberins.ru

8 TIPOYME YCJIOBUA

8.1 Ilepconanbubie Januble Kiinenton
Kimnenr, 3akmrouas AGoHeHTCcKui goroBop myteM akmenta Odeptsl, qaet cormacue OO0 «AstoAccuct» (123098, r. Mocksa, yi1.
Poroga, 1. 12, mom. II, kom. 5, od. 13) u ero koutparentam (OOO «Crangapt JIxet» - 123100, r. Mocksa, ipoe3a [IIMutoBCKuUi,
. 14, od. 7, OO0 «Cwmaiin Accucranc Pyc» - 107078, r. Mocksa, niep. Jlokyuaesa, 1. 4, od. 404, OO0 «Teppa Accucrane» -
115280, r. MockBa, npoe3n ABTo3zaBoickuii 1-#, 1. 4, kopm. 1, aT. 6, OO0 «A Cekbtoputn» - T. MockBa, JleHUCOBCKUH mep., 1.
3,5) Ha 00pabotky (B T. 4. cOOp, 3amKCh, CHCTEMATU3AIIMIO, HAKOIUICHUE, XpaHCHHEe, yTOuHCHHE (OOHOBJICHHE, M3MCHEHHE),
W3BJICYEHHE, MCIOJNB30BaHUE, Tepenady (pacnpocTpaHeHHe, IpeJOoCTaBIeHHe, JOCTYN), o0e3nnunBaHue, OJIOKHPOBAaHUE,
ylaJIeHHe, YHUUTOXKEHHE) JTI00BIM, HE MPOTHBOpEYAIM 3aKoHOoAaTenbcTBy PD, ciocobom (B T. 4. Oe3 MCIIOIb30BaHUS CPEICTB
ABTOMATH3AIlM) €ro IEPCOHATBHBIX JaHHBIX, BKJIIOYas: (paMuinio, WMs, OTYECTBO, TOJ, MECAI, ATy POXKACHHS, aapeca
NpOoXXUBaHUS  (pEerHcTpaliu),  HOMepa  TEeNeOHOB,  PEKBH3HTHI  JOKYMEHTa,  YIOCTOBEPSIONICTO  JIMYHOCTD,
COLMANBHOIEMOTpapUECKUEe XapaKTEPUCTHKH, CBEICHUS O COCTOSHHH 3JI0OPOBbS — B MENAX 3aKIIOYCHHS W HCIIOTHCHUS
AOGOHEHTCKOTO J0TOBOpa, YIYYIICHHsS KadecTBa yCIYT, YAOOCTBa MX HWCIONB30BaHUS, MPOBEICHHUS CTATUCTUYECKUX W WHBIX
HCCIIeAOBAaHIH, HHOOPMUPOBAHUS C TIOMOIIBIO CPENICTB CBs3U (TenedoH, VIHTepHeT, 3NeKTPOHHAS 110YTa, TI0YTa) O MPOAYKTaX H
ycrmyrax KoMmannu, aBTOMaTH3MpPOBAaHHBIM M HEAaBTOMAaTH3MPOBAHHEIM criocobamu. JlaHHOE corjlache NIEHCTBYeT B TeUeHHE S5
(ILatn) met, HO B MFOOOM Ciydae HE MEHEEe CpOKa, HEOOXOIUMOT0 IS TOCTHKEHHUS Iielieit 00paboTKu IepcoHaIbHBIX AaHHBIX. [1o



UCTCUYCHHUU YKAa3aHHOTO CPOKa JCHCTBHE COTJIACUS CUUTACTCS MPOJICHHBIM Ha Kaxbie cieayromnme 5 (I1sTh) et npu oTCyTCTBUU
cBeieHuit 0 ero ot3biBe. Corjacue MOXET OBITH OTO3BaHO B JHO0OC BpeMs NyTeM mepeaadn KommaHuu MOIIHCaHHOTO
MUCBMEHHOTO YBEIOMJICHUS.

8.2 [IpaBa UHTEJJIEKTYaJbHOI COOCTBEHHOCTH
HcknrounTenpHbIe TIpaBa Ha OOBEKTHI MHTEIUICKTYaTbHOW COOCTBEHHOCTH, KOTOPBIC MOTYT BO3HHKHYTH B MPOIECCE OKa3aHUS
Kimmenty Yenyr, coxpansrores 3a Kommanueii. [Ipu 3tom KimeHTy mpemocTaBiisieTcst mpaBo 0€CCpOYHOTO MCIOB30BAHUS TaKUX
00BEKTOB UCKIIOUUTENBHO B IMYHBIX IIEIISX.
KunueHT He BripaBe 6e3 MUCbMEHHOTO MPEBAPUTENBHOrO coryiacusi KoMnanuu pa3Meniarh B OTKPBITOM JOCTYIIE (MHBIM 00pa3om
PacTpoCTpaHsATh) PEe3yIbTaThl OKa3aHus Y ciayr Kommanuu.

9 VYPEI'YJIMPOBAHUE CIIOPOB

9.1 Bce pa3HoOTiacus WK CHOPHI, KOTOPBIE MOTYT BO3HUKHYTH B CBSI3U C IPUHATHEM U UCIIONHEHHEM Hactosmux [Ipasui, OymyT
10 BO3MOXKHOCTH PETyIHUPOBATHCS ITyTEM MEeperoBOpoB. Ecim cormacue mo KakuM-In0o MpuIuHaM He OyIeT JOCTHTHYTO B XOJ€
JIocyZIeOHOTO yperyaupoBanus (00s3aTeTbHO BKIIOYAOIIETO B ¢e0sl, MTOMUMO MEPETOBOPOB, NMpeabsiBieHue Kimmenrom

MPETEH3UN B MUCbMEHHOM BUJIE 1O ajapecy Mecta HaxoxaeHuss Komnanuu: 123098, r. Mocksa, yi. Porosa, a. 12, nom. II, kom. 5,
od. 13, — u ee paccmorpenne Kommanmeit), To Bce ciopsl Mexxay Kommanuei u KimeHTOM paccMaTpuBarOTCs B CyJle IO MECTY
HaxoxxaeHuss Kommanun.

9.2 Cpoxk paccMoTpeHus npeteH3uu (nHoro obpamenus) Kimmenra — 30 (TpuanaTh) KaleHIapHBIX JHEH C AT MTOTyYeHHS
nipeTeH3nu (MHOTro obpamenus) Komnanunei.

I[MAMSATKA KIIMEHTY

1. Tpedyercs «Ilomoubs Ha J0pore»

a) OoOparutecs B Kontakr-neHTp mno tenepony 8-800 775-08-20 (3BoHok mo Poccunm Oecrutathbiii). CooOmute Bam
uneHtudukarop (Homep Ceprudukara) 1 ONMUIINTE BOSHUKIINE 00CTOSITEILCTBA.

0) [lo ycmyram «MoOunbHas TMOMOIIELY), «DBakyalusi aBTOMOOWJIS» OXuAaiTe moMormmu Bam moTpeOyeTcs MpenbsBUTH
JIOKYMEHTBI, TIOATBEPKIAIOLINEe 3aKOHHOCTh BiajieHus TC, BOJUTENILCKOE YAOCTOBEPEHHE U CBUIETEIBCTBO O perucrpauuu TC
(IITC).

B) [lo «MoOwIbHOI TexmoMouM» CpPOK MPUOBITUS Ha MECTO M Hadajla IPENOCTAaBIICHUS YCIYTH, KaK NPaBWIO, HE JIOJDKHO
npeBblIaTh 45 MUH. ¢ MOMEHTa BbI30Ba KOHTaKT-IieHTpa — eciii paccTosiHue He npesblmaer 30 KM OT MecTa 0a3npoBaHUS
Ucnonnurens. B ciydae GonblIero paccTosHUS — BpeMsi MPUOBITHSA HAa MECTO HE MOJDKHO mpeBbluate 90 MUH. (B mpenernax
I'YCTOHACENICHHOTO TOpoJia U 15 KM 3a ero rpaHuLaMHu).

r) [lo «DBakyaunuu aBTOMOOHIISH» CPOK IMPUOBITHSI HA MECTO M Hayaia MpeJOCTaBICHUSI YCIYTH B MpeZeiax I'yCTOHACEICHHOTO
ropoza 1 15 kM 3a ero rpaHuIiaMH He JIOJDKEH MPEBBINIATh, Kak MpaBmiio, 60 MUH. ¢ MOMeHTa Bbi3oBa KoHTakT-1ieHTpa. B ciyuae
0O0JIBIIIEro PacCTOSIHUS — BpeMs IPUOBITHS HA MECTO HE JI0JDKHO TIPEBBIIIATh, Kak NpaBmiio, 120 MuH.

2. Tpedyercs «HOpuauyeckasi IOMOLIb

a) Chopmymupyiite 3anpoc, HOArOTOBLTE JOKYMEHTHI, KOTOPBIE MOTYT IIOTPEOOBATHCSI.

6) Obpartutecy B Konrakr-ienTp mo tenedony 8-800 775-08-20 (3BoHOK 1o Poccuu OecrmaTHBIN) WIIH 1O IEKTPOHHON TOYTE
info@ultra24auto.com.

B) Coobumre Bam naentuduxarop (Homep CepTudukara) — yCTHO I B TEKCTe 3J1. THCbMa. Takke coolmmTe, B Kakoi (opme
TpeOyeTcst KOHCYIbTAIs (YCTHAS WM MACHMEHHAs).

r) YCTHas KOHCYJIbTAlMs MPEIOCTABIICTCS HEMOCPEACTBEHHO B MOMEHT oOpamieHus Kimenrta. B OTHEIBHBIX CIydasx CpPOK
MOXeT OBbITh yBEJIHYEH, HO He Oonee 24 yacoB.

1) [InceMeHHast KOHCYIBTAIMS MPETOCTABIACTCS B TeUeHUE 2 pad. qHEl. B OTIENbHBIX Cllydasx CpOK MOXKET OBITh yBEIHUCH, HO
He Oomee 5 pab. gueil. Teuenne cpokoB HaumHaetcs ¢ 9.00 yTpa ciemyromero Qs mocie AHSA oOpamieHus. PesympraTsr Yemyr
npeaocTaBisAoTes B pad. muu ¢ 1H 1o 0T ¢ 9.00 1o 18.00 mo MOCKOBCKOMY BpeMEHH.

e) Jlns momyuenus ycnyru «JloBepb meperoBopsl FOpucty» HeoOxoaumo 3apaHee yBeqoMuTh Kommanuio (He MeHee ueM 3a 24
qaca)

0 CYTH MPEACTOSIINX IIEPETOBOPOB.

3. ipyrue Bonpochl

ITo Bcem mpyrum BompocaM Bl MokeTe oOpaTuthes B Kommanuio (OOO «ABToAccuct»): 123098, r. Mocksa, yn. Porosa, 1. 12,
oM. 11, xom. 5, od. 13 8-800-775-08-20 info@ultra24auto.com
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