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I. OBLUME CBEAEHMSA O NYBUYHON O®EPTE

HacToswwme lMpasuna sasnawTca oduumanbHbiM, Ny6rMYHbIM 1 6€30T3bIBHBIM NpeasioxkeHnem (nyormMyHon
odhepTon) ObLiecTBa C OrpaHNYEHHON OTBETCTBEHHOCTbIO «ABToaccucT» (ganee — OOO «ABToaccucT,
«KomnaHusa») B agpec noboro uandeckoro nmua, B KOTOPOW M3MOXEHbl BCE CYLLECTBEHHblE YCNoBUSA
[oroBopa Ha okasaHue Ycnyr (nanee — «[orosop»). B cnydae cornacusa ¢ ycnosusamMu npeanaraembix
Mpaeun, [oroBop cuyMTaeTcsl 3aKMOYEHHbIM C MOMEHTa coBeplueHus KnnmeHTom Bcex HeobGxoauMbiX
OENCTBMKN, YKasaHHbIX B [lpaBunax, U o3Ha4yaeT corfnacue co BceMn 6e3 UCKMHYEHUA U OONONHEHUN
ycrnoBusMn HacTosawmx MNpasumn.

Mpeametom HacToAwwmx [lMpaBun sBnseTca npeanoxeHve, agpecoBaHHOE AeeCrnoCOOHbIM (Pu3ndeckum
nMuam 3aknioymMTb abOHEHTCKMM OOroBOp Ha OCHOBaHUM Hactoswwmx [pasun v TapudHbiX nnaHos. B
cootBeTcTBMM C [lpaBunamu KnveHT BHOCMT Ha aboOHEHTCKOM OCHOBe nnaTy 3a npaso TpeboBatb OT
OO0 «ABTOaccucT» npefocTaBneHus COOTBETCTBYWOLWMX Ycnyr (ganee — «Ycnyrm») cornacHo
BblOpaHHOMY KNneHToM TapudHOMY nnaHy.

Akuentom Hactosawmx NpaBun asnseTca dakT ynnatbl guandeckum nmuom (KnneHtom) aBoHEHTCKOro
nnartexa. [Jaton akuenta aBnaeTca gaTta ynnatbl aboHEeHTCKOro nnartexa. Ynnata aboHeHTCKOro nnarexa
ABNsieTCA cornacuem (OU3nYeckoro nuua Ha 3aknoyeHne abOoHEHTCKOro OOroBopa Ha MpenrioKeHHbIX B
HacTosawmx MNpaBunax ycnosusx.

Hactoswue lMpaBuna moryT ObiTb NpUHATHI KNMEHTOM He MHaye kak MyTeM MPUCOEAMHEHUS K HUM B
uenom. [lMpuHumas lMpaBuna, KnueHT nonHOCTbl0 U 6e30roBOPOYHO MPUHMMAET MOMOXEeHUs Nobbix
npunoxeHui k MNpaBunam, a Takke JOKYMEHTOB, pa3paboTaHHbIX HAa UX OCHOBE, B TOM YMCIe MOSIOXEHMWS
Mpasun, onyGrnmMKoBaHHbIX B OTKPLITOM A0CTYyne B ceTu «/HTepHeT» Ha canTe KomnaHuu: autoassist.pro.

Akuentysa [Npasuna, KnueHT npusHaeT, 4yTo He BrnpaBe TpeboBaTb Bo3BpaTa AOOHEHTCKOro nnatexa

He3aBMCMMO OT Hanuuusa akToB obpalwleHns B KomnaHutwo B cuny abOHEHTCKOro xapaktepa Jorosopa
(cT. 429.4 IpaxxgaHckoro kogekca Po).

FTOPOOA TEPPUTOPUN OECITYXXUBAHWA MO YCITYTTAM KATETOPUN «NMOMOLLb HA JOPOIE»

AbakaH KemepoBo Open TamboB
ApxaHrenbck KpacHopap OpeHbypr Teepb
AcTpaxaHb KocTtpoma lNeH3a TonbaTTn
Baprayn KpacHospck MNepmb Tomck
benropog KypraH lMeTpo3aBoack Tyna
BupobuaxxaH Kypck MckoB TroMeHb
BrnaroBeLeHck Jlnneuk Maturopck YnbAHOBCK
BpsaHck MarHuTtoropck PocToB-Ha-[JoHy Yda
Benwuknin Hoeropog, Mawnkon PsasaHb YnaH-Yos
Bnagumunp MuHepanbHble BOAbI Camapa XabapoBck
BnapgukaBkas MockBa CaHkT-leTepbypr XaHTbl-MaHcuinck
Bonrorpag MypmaHck CapaHck Yebokcapsbl
Bonorpa HabepexHble YenHsbl CapaTtoB YenabuHck
BopoHex Hanb4unk CeBacTononb YepenoseL
EkaTepuHOypr HwxHeBapTOBCK Cumdepononb Yepkecck
MxxeBck HwxHnin Hoeropon CMorneHckK Yuta
MpKyTCK HvxHui Tarmn Coun anucra
WMowkap-Ona HoBoky3HeLUk CraBpononb AkyTCK
KasaHb HoBopoccuinck Crepnutamak Apocnaenb
KanuHuHrpag Hoeocubupck CbiKTbIBKAp

Kanyra Omck CypryT



Il. NTIPABUNTA KOMIMJIEKCHOIO ABOHEHTCKOI'O OBCJTYXXUBAHUA

1. TEPMUHbI U ONPEAENEHUA

1.1. AGOHeHTCKMW AOoroBop — cornawexHve mexagy KnueHtom n Komnahuen, no kotopomy Knuent
BHOCUT ABOHeHTCKMM nnatex nmbo nepuogudeckme ABGOHEHTCKME nnaTexu 3a npaBo TpeboBaTb OT
KomnaHum npepoctaBnenvss Ycnyr, npeaycMOTPEHHbIX BblOpaHHbIM KnneHTom TapudHbiM nnaHoMm, a
KomnaHuns o65a3yeTcsa okasbiBaTb KnneHTty Ycnyru no ero tpe6osaHumio (3anpocy).

1.2. AGOHEHTCKMI nnaTeX — [OeHeXHble CpeacTBa, BHOCMMble KnneHToMm B pasmepe, onpeaensemMom
BblGpaHHbIM KnneHTom TapudHbIM nnaHoM. AGOHEHTCKMI nnaTtexX BHOCUTCA KnmeHTom B kavyecTBe nnatbl
3a nepuop npegocrtaBnenns Knuenty npasa TpeboBaHust oT KomnaHum okasaHusa Ycnyr B Te4eHue cpoka,
onpegensemoro BblopaHHbIM KnveHTom TapudHbiM nnaHoM. ABOHEHTCKMI nnatex BHocuTcs KnneHTtom
He3aBMCMMO OT TOoro, 3aTpeboBan KnueHTt Ycnyry B nepuoa cpoka genctans TapudHOro nnaHa unm Het, u
octaetcsa y KomnaHun He3aBMCUMO OT TOro, oTkasasncs nu KnueHTt ot gorosopa A0OCPOYHO Mnn HeT. KnueHT
npuobpeTtaeT npaBo TpeboBaHus npefoctaBneHus Ycnyr oT KomnaHum TONbKO 3a npenonfiavyeHHbIn
nepuoga.

1.3. ABapusa / AT — BHelwHee MexaHW4eckoe noBpexaeHue aBToOMObUNs, pesynbTaTtoM KOTOPOro
SIBUNacb HeCrnocoOHOCTb aBTOMOOMMA MPOAOIPKaTb ABWXKEHME MO NPOEe3Xen 4acTu B COOTBETCTBUMM C
MpaBunamu [OpPOXHOro ABwvkeHus. K gaHHOMY OOrOBOPHOMY MOHATUIO HE OTHOCUTCS MOMIOMKa WNn
noBpexaeHne npuuena Kk aBToMobunio, a Takke MofioMKa MM MoBpeXxaeHue aBTOMObUNs BHE [OpOr,
npegHasHadYeHHbIX 4518 BUXKEHUS aBTOMOOMIBHOIO TpaHcnopTa.

1.4. ABTOMOOUNbL / TpaHcnopTHoe cpenctBo /| TC — nerkoBoe TpaHCNOPTHOE CPencTBO (aBTOMOOMAM
rpynnel M1 n N1) o6wen maccon go 3500 kr, KONMYECTBO MECT, BKIOYas Mecto BoauTens — He bonee 9;
3apeructpuposaHo B P®; ynpasnsetca KnueHToM; He CnyXMT cpeacTBOM 3apaboTka Ansd okasaHus
TPaAHCMNOPTHBLIX U MACCAXMUPCKUX YCIYr U HE UCMOMb3YETCS, Kak crnyxebHoe Anst oXpaHHbIX MPM; He B3ATO
B MpoKaT; He WCMNoNnb3yeTcs Kak naTpyfnbHOEe WM onepaTMBHOE CPeACTBO OpraHamu OXpaHbl
npaBonopsidka, MallMHa CKOPOM nomMoLuM, a Takke nboe [pyroe CpeacTBO aBapUHOW WM ApYron
cnyx6bl, nonagawliee noA onpedeneHve «cneuasToMoOUmby; He WCMNOMb3yeTca B pannu wu Apyrux
aBTOMOBUIbHbLIX FOHKaX; He NUCNonb3yeTcs A4S 06ydYeHUss aBTOBOXOEHWUIO.

1.5. 3anpoc Ha okasaHue Ycnyr (3anpoc) — obGpaweHne KnueHTa B ycTHOW dopme unm B dhopme
9NEKTPOHHOM KOPPECMNOHAEHUMM, HanpaBfieHHoe Ha rnorlyyeHne Ycnyrm B COOTBETCTBMM C HACTOSLLUMMU
MpaBunamm w© CcOOTBETCTBYOWMM TapudHbIM NflaHOM, COAep)xallee BCH Heobxogumyro ans
npegocraeneHnss Ycnyrm mHoOpMaumio M cocTaBfieHHoe B ¢hopMe, COOTBETCTBYIOLIEN TpeboBaHWAM,
ycTaHoBfeHHbIM KomnaHuen.

1.6. UpeHTMdMKaTop — yHUMKanNbHbIM HOomep KnueHTa B cucteme ydyeta KomnaHum TOXOECTBEHHbLIN
Homepy CepTudukaTta.

1.7. UcnonHntenb — npeactaButens / naptHep KomnaHum, KOTOpPLIA HEMNOCPEACTBEHHO BbiE3XKAET Ha
MEeCTO HEUCNPaBHOCTU MW aBapun N OKa3blBaeT 3asiBMEeHHbIE YCryrM B pamkax TapudHoro nnaHa.

1.8. KnueHT — dpmsmyeckoe nnuo, kotopoe npuobpeno npaso TpeboeaTb npenoctaBrneHnst KomnaHuen
Ycnyr, noATBepXOeHHOe MoryYyeHnem BO BrageHve W nonb3osaHve CepTudukata, TeMm cambim
ocyLlecTBUB npuHATME [paBun KOMMNIEKCHOro aboHEeHTCKoro obcnyxuBaHnda. [Ona uenerd UCMNONHEHWSs
KomnaHuen obsasatenbcte no Hactoswmm lpaeunam KnneHTom cumMtaeTcs TO NUUO, KOTOpPOEe onnaTuno
CepTndukat, B TOM 4ucre MNONyyuro nocrie ero onnatbl MAEHTUMUKALMOHHbIE AaHHble, Hanpumep,
YHUKanbHbln Homep CepTudukaTta n npegoctaBunio KomnaHmm cBon MOeHTUUKALMOHHbIE OAHHbIE MpU
nepeom obpauweHmun k Komnanmn. Jlnuo, npnobpeTwee CeptudukaT, HECET BCE PUCKKU, CBA3AHHbIE C €ro
NCNoNb30BaHNEM NOOLIM TPETbMM NIULOM, HE YMNOMHOMOYEHHLIM Ha Takoe Ucnosib3oBaHue, a KomnaHus
00A3yI0TCA NPEeAnPUHATL BCE BO3MOXHbIE U Pa3yMHbI€ YCUNNA MO NPEeCeYEHUI0 BO3MOXHOCTM NONy4YeHUs
Ycnyr He yNONHOMOYEHHBIMU Ha TO NULAMW.

1.9. KoHTaKT-UeHTp — KpyrrnocyTtoyHasa (24 4yaca B cyTku, 365/366 gHen B rogy) cnyxba KomnaHnum c
eaVHbIM TenegoHHbIM HOMepoM AocTyna. KOHTakT-UeHTp opraHuM3yeT U KOHTPONUpyeT OkasaHwe Ycnyr
KnueHnty. KoHTakT-ueHTp no npocbbe KnveHTa MoOxeT nepegaBaTb COOOLIEHUS TpeTbUM nuuam
(poAcTBEHHMKAM, 3HAKOMbIM, Op.) N0 0BCTOATENLCTBAM, CBSI3aHHBIM C AOPOXHOW CUTyauuen, Bbi3biBaTb
AOMNOMHUTENbHYI0 NOMOLLL (MeAMUMHCKYH, 6e30MacHOCTb, Ap.) U T.N0.

1.10. HeucnpaBHOCTb — COCTOsIHME aBTOMOOWNSA, KOrga OH He CnocobeH OBUraTbCA UMW HEMPUIOAEH K
aKcnnyaTaumm Ha OOPOXHbIX KOMMYHUKaAUMAX MO MPUYMHE BbIXxOda M3 CTPosi (MOMIOMKM), M3HOCA WUIu
TEXHONOrMYEeCKOro MOBpexXAeHnss 4acteh u getanen aBTomMobund, HeOOCTAaTOYHOrO KONM4ecTBa
TEXHONOIMMYECKMUX XUOKOCTEN, pas3psiakM akkyMynsaToOpHbiX Oartapen, npokona koneca npuv OTCYTCTBUM
3anacHoro kKorneca, NOBPEXAEHUSA N yTepu Kntoven n / nnn Gpenoka oxpaHHOM CUrHanusauum, Bbixoga us
CTpos nmmobunansepa oxpaHHoW curHanmsauun. K noHATUI0 «HEMCNPABHOCTb» HE OTHOCUTCS COCTOSAAHME
aBTOMOOMNA, CBA3aHHOE C HeoOXOAMMOCTbIO npoxoxaeHust perynspHoro TO ©M MHOe COoCTosHWUE



aBTomMobunNA, npegycmartpuBatollee perynapHylo (He aBapuiiHyl) 3aMeHy aeTtanen, maTepuanoB U
xXugkocten. Takke K «HEUCnpaBHOCTU» He OTHOCUTCA MOMoMKa WNu noBpexaeHwe npuuena K
aBTOMOGUNIO.

1.11. MpaBuna KkoMnnekCHOoro aboHeHTCKoro oo6cnyxuBaHusa (nanee — «lpaBuna») — Hacrosne
npasuna, perynupyowme oTHowweHna mexay KnmeHtom n KomnaHuen no okasaHuio Ycnyr Ha OCHOBaHUM
CT. 429.4. TK PO.

1.12. NapTHep — opraHusaums, npmenekaemas KomnaHuen ns okasaHus ycnyr kateropum «llomMoLlb Ha
aopore.

1.13. CeptuchukaT — OOKYMEHT, NOATBEPXKAAOLLUMIA 3aKINO4YeHne abOHEHTCKOro A0roBopa.

1.14. TapudHbIN NNaH — COBOKYMHOCTb KMKOYEBbIX NapamMeTpoB okasaHua Ycnyr (Buabl, KONMYeCTBO,
CTOMMOCTb, CPOKM 1 Np.), B COOTBETCTBUM C KOTOPbIMW OCyLLecTBAsieTca obecnyxnsaHne KnueHra.

1.15. Ycnyrun kateropun «lomMolwb Ha gopore» — YCnyru, okasbiBaemble lMapTHepamn KomnaHuu. B
pamkax kateropum ycnyr «omowb Ha gopore» KomnaHusa nepenaet 3anpoc KnueHTa Ha okasaHue ycnyr
MapTHepy, vMelowemMy BO3MOXHOCTb OKasaTb YCNyrM B AaHHOW MECTHOCTU. YCnyru, okasblBaeMmble
MapTHepamu, onnavmsatotTca KnnueHToM AOMOMAHUTENBHO B COOTBETCTBUM C AOCTUTHYTLIM COrnallieHuem
mexay KnueHtom u NapTHepom, a Takke B COOTBETCTBMU C HacToswmumm Npasunamu.

1.16. MynbTuapanB — OTCYTCTBME OrPaHMYEHNS1 KONMMYECTBa AONYLUEHHbIX K YPaBNeHNo NPUHATOro Ha
obcnyxusaHme asTomobuna nuu,.

1.17. CtpaxoBwmnK — OBLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO CTpaxosas KomnaHus «CbepbaHk
CtpaxoBaHue» (MHH 7706810747, OI'PH 1147746683479, agpec: 121170, r. Mocksa, yn. lNoknoHHas, 4.
3, kopn. 1, NlnueHaua CJ1 Ne4331 ot 12.10.2020).

1.18. CrtpaxoBatenb — OO6WeCTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbI «ABTOAccuct» (MIHH
7734420410, OI'PH 1197746081378, agpec mectoHaxoxgeHusa: 121087, r. Mockea, barpatnoHoBckun np-
4, a. 7, kopn. 20B, od. 538).

1.19. 3actpaxoBaHHOe nMUO — u3nyeckoe nuuo, npuobpeTtarowee M (M) nonyvarowee npaso
TpeboBaHMSA OKa3aHUs yCryr B COOTBETCTBUM C HacTosAwmMn Npasrunamm n SenstoLLeecs 3acTpaxoBaHHbIM
nmuom  (BblirogonpuobpetateneMm) no  [oroBopy [LOOGpPOBOMBHOMO  KOMSIEKTUBHOMO  CTpaxoBaHWA,
3akniodeHHomy mexay CrtpaxoBaTtenem u CTpaxoBLMKOM, a Takke B cooTBeTcTBuuM C [lpaBunamu
00OpPOBONBLHOIO CTpaxoBaHMS OT HecuyacTHbIX chnyyaeB M 6GonesHenm Nel12, yTBepaeHHbiMu [lpukaszom
CtpaxoBwuka Ne 47 ot 25.05.2015 (panee — «[llpaBuna cTpaxoBaHus»); TakkKe SBMSETCS CTOPOHOWN
(KnneHtom) ABoHeHTckoro gorosopa ¢ KomnaHuen.

2. NOPAQOK 3AKITIOYEHUA N AENCTBUA ABOHEHTCKOIO JOrOBOPA

2.1. AboHeHTCkmn poroBop mexgy KnueHtom m KomnaHuenm cumtaeTcs 3akfYeHHbIM U CTaHOBUTCS
obsizatenbHbiM  gns obeunx CTOpoH € MoOMeHTa akuenta KnueHTom Hactosawwmx [Mpasun (ynnaTtol
dusnyeckum nuuom aboHeHTCKOro nnatexa). B nogteBepxaeHve 3aknoyeHuss aboOHEHTCKOro AoroBopa
KomnaHus BpyyaeT KnueHTy cootBeTCcTBYtOWMN CepTudmkar.

2.2. lNpaBa n obsizaHHOCTM CTOPOH BO3HMKAKOT C MOMEHTa 3akmoveHusi ABGOHEHTCKOro Ooroeopa, 3a
NCKNIOYEeHneM Tex npas u 06a3aHHOCTEN, KOTOpble OO BEKTUBHO MOTYT BO3HUKHYTb TOSIbKO MOCHe NepBoro
obpaweHuns KnneHra.

2.3. KnuneHT BHOCUT AGOHEHTCKMI nnaTeXx B KayecTBe npegonnaTtbl 3a TOT Nepuod, 3a KOoTopbin
npuobpeTaeT npaBo TpeboBaTb okasaHusa Ycnyr KomnaHuen. B cuny aboHEHTCKOro xapakrepa Aorosopa
abOHEHTCKMI NnaTex, BHECEHHbIN KnmeHTom, Bo3BpaTy He noanexut (cT. 429.4 K PO).

2.4. Cpok gencteus Ceptundmkata onpegensieTca cornacHo BbibpaHHomy KnneHtom TapudHoMy nnaHy 1
ncumcndetcs, HaumHast ¢ 00.00 yacoB TpeTbero AHA, Creaylolero 3a AgHem BHeceHust ADOHEHTCKOro
nnatexa.

3. NEPEYEHb U OBBEM YCNYT. PASMEP ABOHEHTCKOIO MJTIATEXA

3.1. MNepeyeHb U 06bEM KOHKpPETHbIX Ycnyr, okasbiBaemblx KrnveHTy, pasmep aboHeHTCKOro nnatexa
onpeaenanTcs BblIGpaHHbIM UM TapuHbIM NaHoMm.

3.2. Ycnyrn npegocTaBnalTCs Npu yCnoBuu nNYHOro obpawenns KnueHTta, B ero nomnb3y, YTo Oo3HavaeT
NINYHYIO 3aMHTEepPecoBaHHOCTb KnmeHTa B paspelleHnyM BO3HMKLIEW Y HEro cuTyauuu, B KOTOPOW OH
HenoCpeACTBEHHO SABNSETCA OAHOM U3 CTOPOH.

3.3. Heobxoanmbim ycnoBmem okasaHust KnueHTy Ycnyr B COOTBETCTBMM C BblOpaHHbIM MM TapudHbIM
nnaHomMm gensetca unaeHtudpukauua Knvedta. MNpouenypa vaeHTuukaumm KnuneHta 3aBucUT OT hOpPMbl
obpaweHns KnuneHta k Komnanun. Mpu obpawenHnn no tenedoHHon nuHum KnveHT obasyeTca Has3BaTb
Homep CepTudwmkara. [Npu atom, ecnu y cneuymnanucta KomnaHum BO3HUKIM OBOCHOBAHHbIE COMHEHUS B
TOM, 4TO obpaTuBLleecs 3a MonydYeHnem Ycnyrn nuuo AencTBuTenbHO sBnsetca KnueHTom, oH Bnpase



3adaTtb KJ'II/IGHTy AOO0NOJTHUTENbHbIE BOMPOCHI, NO3BOJ1ALWMNE YCTPAHNUTbL BO3SHUKLLINE COMHEHUA.

3.3.1. YCJ'IyFI/I npeanocTtaBnArTCA B COOTBETCTBMXN U HA OCHOBaHUWN npaBa P®, B TOM uncne npunHUMNOoB "
HOPM MeXOAyHapoaHOro npaBa, ABNALWNXCA COCTaBHOM YacTbto pOCCVIl7ICKOl7I HpaBOBOVI CUCTEMBbI, a TaKxXe
CNoXmBLLENCS npasonpmmeHMTeanoﬁl NPAKTUKWN.

3.4. YCNYIN KATETOPUN «NOMOLLb HA OOPOIEx:

a) Jllobble paboTbl, BbiNonHsemble Mo TpeboBaHuto KnmeHTa B pamkax HanonHeHus CepTtudmkaTa,
BbIMOMHSATCA TOMbKO B €ro MNpUCYTCTBUM U TOMbKO Mpu npeabasrneHnn KrnneHTom [OKYMEHTOB,
NnoaTBEPXKAAOLWMX 3aKOHHOCTb BMageHUs TPaHCMOPTHbIM CPeacTBOM, BOOMTENbCKOMO YAOCTOBEPEHMS,
ceugetenscrea o peructpaumm TC (MTC), nonnca OCAIO.

0) Ycnyrn «MobunbHas TexnomoLlb» U «3BaKyaumns aBTomobuns» okasbiBaloTca 6ecnnatHo B npegenax
aAMUHUCTPATMBHbIX rpaHuL, Mopoaos Tepputopumn obcnyxmneaHusa (ana Mockebl — B npegenax MKAL, ans
Cankt-lNeTepbypra — B npegenax KA) n Ha pacctoaHum B nytm go 50 (natugecaTtn) kM oT Hux. Ecnu
paccTosHue B NyTW OT agMUHUCTPaTUBHOM rpaHunubl (4ns Mockebl — oT MKALL, ona CaxkT-MNMetepbypra — ot
KAL) Nopoga tepputopmm obCcnyxmBaHms 0o MecTa hakTU4eCKoro HaxoxaeHns ABTomobunga npesbillaeT
50 (naTbgecart) Km, TO ycryra MoXeT ObITb OkaszaHa npu ycrnoBuM Hanuyus B 4aHHOM MECTHOCTU TaKomn
TEXHUYECKOW BO3MOXHOCTW, a AOoMnonHUTENbHbIA npober (ceepx 50 kKM B NyTWM OT aAMUHUCTPATMBHOW
rpaHuubl Fopoga TeppuTopun obCryXuBaHUA OO MecTa HaxoxgeHus AsTomobunsa KrnneHTta) B 9TOM
cnyyae KnueHT onnaymBaeT no cornawennto ¢ apTHepoM AONOMHUTENbHO HANUYHBIMU LEHEXHLIMU
cpencrteamMu Ha MecTe No dhakTy oKasaHus YCryrm no 3apaHee coobLlieHHomy KnueHTty Tapudy.

B) K cTaHgapTHOMy o6CnyXnBaHUO NPUHUMAOTCA ferkosble aBTomobunn maccon o 3,5 1 u rabaputamm
0o 6m B onvMHy n 2,5 M B BbiCcOTY. B cnyyae BbisiBNeHUs NPEBLILLEHNA O4HOMO U3 3TUX NapamMeTpos,
0053aHHOCTb KmMeHTa coobwmTb 00 9TOM 3apaHee onepatopy Ansa onpefeneHus TEXHUYECKOMn
BO3MOXHOCTM  UCMONb30BaHWS CTaHOAPTHOW  TEXHWKW  (9BakyaTop, MaHunynatop). B cnydae
Heo6Xo0OMMOCTM U BO3MOXHOCTU UCMONb30BaTb APYron BUA cneumanbHON TEXHUKM (FPy30BOKM 3BaKyaTop,
9BaKyaTop C 4acTU4HOW Morpyskon, u T.n.) KnneHT o643yeTcs onnatuTb pasHULy B CTOMMOCTU
npegocTaBlieHHON TEXHUKN U CTaHAApPTHOM TEXHWUKU (onpedenseTcs npy npeaBapuTenbHOM CorflacoBaHum
3asBkn ¢ KnmeHtom no tenedoHy mnm Ha mecte). K nogobHbiM Tunam aBTO OTHOCSITCH, Hanpumep,
OnMHHOOa30Bble BapuaHTbl MarnioTOHHaXHbIX rpy3oBukoB u  Mukpobycoe [A3, FORD TRANSIT,
MERCEDES SPRINTER, CITROEN JUMPY, PEUGEOT BOXER, IVECO DAILY u T.n.

3.4.1. «MobunbHas Texnomollb» MpefocTaBnseTcsa nocrne onpegeneHns KOHTaKT-LEeHTPOM pearibHON
BO3MOXHOCTM peMOHTa aBTOMOBUNA Ha MecTe MOSIOMKW, MPWU YCrOBUWU, YTO HET OMacHOCTU HapyLleHUs
YCIoBUS rapaHTUHbIX 06513aTeNbCTB aBTONpPOM3BoANTENs. B NpoTMBHOM crnyvae gucneTyep npegocrasuT
yCcryry aBakyaumm.

«MobunbHas TeEXNOMOLLbY» BKITHOYaEeT:

a) 3anyck gBuratensa / 3apsgka AKB. B cnyyae ecnn ABTomMoOuMnb KnveHTa He MOXET HadaTb Min
NPOLOIIKNTDL OBMXXEHNE BCIEACTBME NOMHOMO paspsiga akkymynsatopHon 6atapeun (AKB), To KoHTakT-UueHTp
no gakTty obpaweHms KnueHTta nocrne npoBeaeHnss QUCTaHUMOHHOW ONArHOCTUKN B ClyyYae TEXHUYECKON
uenecoobpasHOCTM HanpaenseT NpeacTaBuUTeNsd ANA NpoBeAeHVUs MeponpUSTU MO 3anycKy ABuratens
AaHHOro ABTOMOGUNSA, B TOM YACIE HE MEHee YeM OT OOHOr0 BHELUHEro UCTOYHMKA. B cny4yae BbisBNeHus
TEXHMYECKOW HeLenecoobpasHOCTM — oOKasblBaeTca ycryra aBakyauunm ABTOMOOMNS B ykasaHHOe
KnueHtom mecto. Ycnyra okasbiBaeTcs 6ecnnatHO B npedenax agMUHUCTPATMBHBIX rpaHuy opogoBs
Tepputopumn obenyxusanusa (r. Mocksa — B npegenax MKAL, Caxkr-lNetepbypr — B npegenax KAL) n Ha
pacctosHun B nytm go 50 (natmgecaTtn) KM OoT HuX. Ecnm pacctosiHe B Nyt OT aAMWHUCTPATUBHOM
rpanuubl (r. Mockea — ot MKAL, Cankt-lMNetepbypr — ot KAl) MNopoga Tepputopun obenyxvmBaHus 0o
mMecTa pakTnyeckoro HaxoxaeHus AsTomobuna npesbiwaeT 50 (MATbAECAT) KM, TO ycnyra MoXeT ObiTb
oKasaHa npu YCMOBUM HanMUuMs B [AHHOW MECTHOCTM TakKOW TEeXHUYECKOMW BO3MOXHOCTU, a
aononHuTensHbln npober (cBepx 50 KM B NyTM OT agMUHUCTPATUBHOW rpaHuubl opoga Tepputopun
obcnyxmBaHua OO MecTa HaxoxaeHnus AsTomobuna KnvenTta) B aToM crniyyae KnveHT onnayuBaet
AOMOMHUTENBHO HaNMU4YHLIMKU Ha MecTe Mo )akTy OKasaHus ycryru no 3apaHee coobuieHHomy KnveHTy
Tapudy. Konuyectso obpalieHun 3a gaHHon Ycnyron KnmeHTom — B COOTBETCTBUM C TapUHbIM NaHoM.
6) 3ameHa noBpexAaeHHbIX Konec. B cnyyae ecnu ABTomMOGMNb KnveHTa He MOXeT HadvaTb wnu
NpoOdOIKNTE ABMXEHWE BCreAcTBMe MnoBpexaeHus LWuH ABTomMobUNsA, To KOHTakT-ueHTp no dakTy
obpawieHns KnuveHTta HanpaenseT npencTtaBuTens ANs OCYLLEeCTBNEHWS 3aMeHbl konec ABToMobuns
KnueHTa ¢ uenbio BOCCTaHOBUTbL FOTOBHOCTb ABTOMOOUIIA K caMOCTOoATENbHOMY ABWKeHU0. OKkasbiBaoTCA
TONbKO paboTbl MO CHATUIO MOBPEXAEHHbLIX KOMEC M YCTAHOBKM Ha UX MECTO mmerowmxca y KnveHTa
3anacHbIX Komnec, u/nubo TpaHcnopTupoBka ABToMoGUNs/konec BMecte ¢ KnveHToM go 6nwkanwiero



LWMHOMOHTaXa (B 3TOM Ccry4Yae CTOMMOCTb CTOPOHHEro LWMHOMOHTaxa onnadvsaeT KnueHT). [Mpu
HEBO3MOXHOCTU [AEeMOHTaXa MNOBPEXAEHHbIX KOMeC MO MPUYMHE YCTAHOBMEHHbLIX HA HUX KOMECHbIX
CEKPEeTOK NMBO HeMcnpaBHbIX KPEMEXHbIX 3NIEMEHTOB KOMEeC - AOMNOMHUTENbHbIe paboThbl onnayvMBaloTCA
KnnueHToM HanmnyHbiMM Ha MecTe No hakTy OKasaHWs ycriyrm no 3apaHee coobulieHHoMy Tapudy. Ycnyra
okasblBaeTcsl 6ecnnaTtHo B npefenax agMUHUCTPaTMBHBIX rpaHuvl Fopogos Tepputopumn obenyxuneaHus (r.
MockBa — B npegenax MKAL, Cankt-MNeTepbypr — B npegenax KAL) n Ha pacctosHum B nytm go 50
(nAaTngecaTn) km ot HUX. Ecnu pacctosiHue B Nyt oT agMuHUCTpaTMBHOWN rpanHuubl (r. MockBa — ot MKAL,
Cankt-lNeTepbypr — ot KAL) Nopoga Tepputopum oBCnyXmMBaHMA 0 MecTa (PakTUY4eCKOro HaxoXaeHus
ABTOMOOMNS npeBbiwaeT 50 (NATbAECAT) KM, TO ycrnyra MoOXeT OblTb OKaszaHa npu YCroBWUM Hanmuuusi B
AAHHOM MECTHOCTW TaKOW TEXHUYECKOW BO3MOXHOCTMU, a LONONHUTENbHbIA nNpober (cBepx 50 kKM B NyTn oT
afMVHUCTPATUBHOWM rpaHuubl Fopoga TeppuTopum 0BCnyXMBaHWUs OO MecTa (PakTUYeCKOro HaxoXaeHus
ABTOMOOMNs KnuneHTta) B aTOM cnyyae KnveHT onnayvMBaeT AOMNOMHUTENbHO HaNMUYHbIMWU Ha MecCTe Mo
dakTy okasaHmsa ycnyrm no 3apaHee coobuieH- Homy KnueHTy Tapudy. KonmyectBo obpaleHui 3a
OaHHon Ycnyron KnmeHToM — B COOTBETCTBUM C TApPUHbBIM NSIaHOM.

B) NoaBo3 Tonnuea. B cniyyae ecnu ABToMo6unb KnneHTta He MOXeT HadaTb U NPOaOITKUTb OBUKEHUE
BCNeACTBME HEOXWOAHHOrO MOMIHOrO OKOHYaHuMs TonnmMBa (KpOMe rasoBOro) B TonnvBHOM Gake
aBToMobuns, 1o KoHTtakT-LleHTp no dhakty obpalueHns KnueHTta HanpaBnsaeT npegcrtaBuTens ong nogsosa
kK AsTomobunio KnueHta tonnmea B o6beme o 10 (aecatn) nutpoB Heobxoammon KnneHTy mapku, 4Tobbl
BOCCTaHOBUTb rOTOBHOCTb ABTOMOOUNSA KnueHTa k asumxeHuto. CTonmocTb nepeganHoro KnneHTy tonnuea
onnaynBaeTca KnneHTom AOMOMAHUTENBHO, HaNMYHbIMKU, B MECTe nepedayv TOnnvBa, B pasmepe CyMMbl,
yKasaHHOW B KaccoBOM (puckanbHOM 4eke, BblgaHHOM Ha A3C npu nokynke gaHHOro Tonnuea. Ycnyra
okasblBaeTcd 6ecnnaTtHo B npefenax agMUHUCTPATMBHBIX rpaHuL fopoaos Tepputopun obenyxmeaHms (r.
Mockea — B npegenax MKAL, Cankr-leTepbypr — B npegenax KAL) n Ha pacctosHun B nytn go 50
(nATngecaTn) kM ot HUX. Ecnu pacctosiHue B nyTn oT agMuHUCTpaTuBHOW rpanuubl (r. Mocksa — ot MKAL,
CankT-lNeTepbypr — ot KAl) Nopoga Tepputopun 0BCNyXuMBaHMA A0 MecTa (PakTUYeCKOro HaxoXaeHus
ABTOoMOGOMNA npesblwaeT 50 (MATbAECAT) KM, TO ycryra MOXeT ObiTb OKasaHa npu YCnoBuM Hanuuusl B
OAHHON MECTHOCTU TaKOW TEXHUYECKOM BO3MOXHOCTU (B Crlydae OTCYTCTBUS TaKoOW TeXHUYECKOW
BO3MOXHOCTU, onepaTtop KOHTaKT-LeHTpa MOXeT MpearioXuTb MCMOoNb30BaTb 3BaKyaTop ANs AOCTaBKu
AsTomobunsa KnueHta k Onwxkanwen A3C), a pgononHuTenbHblin npober (ceepx 50 kM B nyTM OT
aAMVHUCTPaATUBHOW rpaHuubl Fopoga Tepputopun O0BCNyXMBaHUS OO MecTa (PakTUYeCKoro HaxoXaeHus
ABTOMOBMNS KnuneHta) B aTOM cnyyae KnveHT onnayvMBaeT OOMOMHUTENbHO HanW4yHbIMW Ha MecTe Mo
dakTy oKasaHusi ycnyru no 3apaHee coobueHHomy KnuneHty Tapudy. Konndectso obpalleHunii 3a JaHHON
Ycnyron KnneHtom — B COOTBETCTBMM C TapudHbiM nnaHom. OnepaTtop KoHTakT-LeHTpa BnNpaBe 3anpocnTb
y KnuenTta ¢goto npubopHonm gockm Astomobunst KnueHta gns AMCTaHUMOHHOIO MOATBEPXAEHUs dakTa
HegoCTaTKka/oTCYyTCTBUSA TOMNMBa B TONNMBHOM Bake ABToMo6mnga KnveHTa.

r) PeMOHT aBTOMOOUNA Ha MecTe NMONIOMKU. Ecnn B pesdynbTate JOPOXHOro nHumaeHta ABTOMOOUIbL
KnueHTa He MOXeT Ha4yaTb UNn NPoAOCIHKUTL ABWXeHue (B TOM yucne no TpeboBaHNAM 3akoHoOaTeNbHO
yTBepxaeHHbIx Mpasun JopoxHoro [BvkeHus) BCreaAcTBME HE3HAUYMTESNbHOW MOSOMKU/MOBPEXOEHNA, 1
€CTb TEXHUYeCKas BO3MOXHOCTb YCTPaHUTb OAHHYI NOIOMKY/NOBpeXaeHNe HenoCpeaCTBEHHO Ha MecTe
HaxoxgeHus ABTomoOunsi, KoHTakT-ueHTp no dakTy obpaweHna KnneHTa nocrne npoBedeHus
ONCTAHUMOHHON AMarHoCTUKM B Criydae TEeXHWYEeCKOW LenecoobpasHOCTM Ha CBOe YCMOTpeHue
HanpasnseT npeactaBuTens AN NPOBEAEHUS MepPOonpuUATUA NO  BOCCTaAHOBNEHW0 ABTOMOOUNA K
CaMOCTOATENbHOMY OBWXXEHMIO. YCnyra okasbiBaeTca 6ecnnatHo B npeaenax agMUHUCTPATMBHBIX rpaHuL
opopoe Tepputopumn obenyxmaHus (r. Mockea — B npegenax MKAL, Cankr-lMetepbypr — B npegenax
KAL) n Ha pacctosHum B nymm go 50 (natumgecatM) kM OT Hux. Ecnu pacctosiHme B nytm oOT
agMuHucTpaTuBHon rpanmubl (r. Mocksa — ot MKAL, Cankr-letepbypr — ot KAL) Nopoaga Tepputopun
obcnykmBaHua OO0 MecTa pakTMYecKoro HaxoxaeHus ABTomobunsa npesbiwaeTt 50 (NATbOecaT) Km, TO
ycriyra MOXeT ObiTb OKaszaHa npy YCMOBUM HanmuMuMss B [OAHHOW MECTHOCTM TaKOW TeXHUYEeCKOM
BO3MOXHOCTHW, @ AononHuTenbHbIn npober (cBepx 50 KM B NyTM OT aAMUHUCTPATMBHOW rpaHuusl Fopoaa
TeppuTopmm ob6cnyxkmBaHua 40 hakTUYeCcKoro Mecta HaxoxaeHus AsTomobuna KnueHTta); B aTom criyyae
KnueHT onnaynBaeT AOMOSHUTENBbHO HaNU4YHbIMKM Ha MecTe Mo hakTy oKasaHus YCnyrm no 3apaHee
coobuweHHomy KnueHnty Tapudpy. KonumuectBo obpaweHuni 3a gaHHom Ycnyron KnueHtom - B
COOTBETCTBMM C TapuUdHbIM MMIAHOM, HO MO KaXXAOMY Cryyat OTAEeNbHO AaHHas Ycnyra okasbiBaeTcs
TONbKO OAHOKpPAaTHO.

A) BosBpaweHune Ha AOpPOXKHOe NONoTHO. Ecnn B pesynbTate AOPOXHO-TPAHCMOPTHOrO MPOUCLLIECTBUSA
(ATI), ohopmneHHOro AOMKHBIM Ha To 06pa3oM, unn nNonomkn, ABTomobunb KnveHta He MOXeT HavyaTb
nnn npogormkuTe ¢ Mecta ATl aBmkeHMe BCNeaCcTBUE HaXOXAEHUS BHE OOPOXXHOro nosfoTHa, KoHTakT-
LUeHTp no dakty obpalleHusa KnueHta obecneumBaeTt Bo3BpalleHe ABTOMOOUNSA Ha OOPOXHOE MOSOTHO.
Ycnyra okasblBaeTCs TOMbKO NPU HanmymMmM TEXHUYECKON BO3MOXHOCTU ee OCYLLECTBNEHUS Ha YCMOTPEHNE
KoHTakT- ueHTpa. Ycnyra okasbiBaeTca GecnnaTHO B npegenax agMUMHUCTPATMBHBIX rpaHvy Fopoaos



Tepputopum obenyxusanusa (r. Mocksa — B npegenax MKA/L, Caxkr-lNetepbypr — B npegenax KAL) n Ha
pacctoaHun B Nyt o 50 (natmgecaTtn) KM OoT HuX. Ecnu pacctosHue B nNyTM OT agMUHUCTPATUBHOM
rpaHuubl (r. MockBa — ot MKAL, Caxkt-lNeTepbypr — ot KA) MNopoga Tepputopum obenyxmBaHus 0o
MecTa hakTnyeckoro HaxoxaeHus ABTomobuna npesbiwaeT 50 (NATbAECAT) KM, TO ycnyra MoxeT ObiTb
OoKasaHa nMpu YCMNOBMM HanNUunMa B [aHHOM MECTHOCTU TaKOW TeXHUYEeCKOW BO3MOXHOCTHU, a
aononHuTenbHbln npober (ceepx 50 KM B nyTM OT agMUHUCTPATMBHOW rpaHuubl ['opoga Tepputopum
obcnyxuBaHua 0O hakTMYecKoro Mecta HaxoxaeHus ABTomobunsa KnueHta) B aToM cnyyae Knuent
onnayvBaeT [OMOSHUTENbHO HanWYHbIMM Ha MecTe No dakTy OKa3aHua YCnyrm no 3a- paHee
coobuweHHomy KnuneHnty Ttapudpy. KonuuectBo obpawenHun 3a gaHHon Ycnyrom KnueHtom — B
COOTBETCTBMM C TapuHbLIM MNaHOM, HO NO Kaxgomy cnydato odopmneHHoro ATl gaHHaa Ycnyra
OKa3blBaeTCH TONbKO O4HOKPATHO.

e) Bos3BpaweHue Ha gopoxHoe nonotHo (npw ATI). Ecnu B pesynbTate AOPOXHO-TPAHCMOPTHOIO
npovicwecteua (OTI), opopMneHHOro AomMKHbIM Ha To 06pa3omM, unu nNonomMmku, ABToMmobunb KnneHta He
MOXeT HayaTb unuM npogormkmte ¢ mecta OTI gBuxeHue BCRNEeACTBME HAXOXOEHUS BHE [LOPOXKHOIMO
nonotHa, KoHTakT-ueHTp no dakty obpaweHua KnmneHta obecneunBaeT Bo3BpalleHne ABTOMOOMNA Ha
OOpOXHOE MNOSIOTHO. Ycnyra oOKasblBaeTCs TOMNbKO MPU  HanMMuMM TEXHUYECKOW BO3MOXHOCTU ee
OCYyLLEeCTBMEHMs Ha YycMmoTpeHue KoHTakT-ueHTpa. Ycnyra okasbiBaeTcs OecnnatHoO B npegenax
aAMUHUCTPATMBHbLIX rpaHnL fopoaos Tepputopum obenyxmeaHus (r. MockBa — B npegenax MKAL, CaHkT-
MeTepbypr — B npegenax KAL) un Ha pacctodHuu B nyTn oo 50 (natugecartn) km oT Hux. Ecnu pacctosiHue
B NyTM OT agMuHuCTpaTmBHoOW rpanuupbl (r. Mockea — oT MKAL, Cankt-lNetepbypr — ot KAL) MNopoaa
Tepputopum oBCnyxuBaHuMa [0 MecTa akTnyeckoro HaxoxgeHna AsTomMobuna npesbiwaetr 50
(nATbOEcAT) KM, TO ycnyra moxeT OblTb Oka3aHa npu YCroOBUW HanuMyns B OAHHOW MECTHOCTM Takou
TEXHWYECKOW BO3MOXHOCTW, @ AOMOSHUTENbHbIN npober (cBepx 50 kKM B MNyTM OT agMUHUCTPATUBHOW
rpaHuLbl Fopoga TeppuTopun obcnyxmBaHnsa 0o hakTUYECKOro Mecta HaxoxaeHms AsTomobuna KnueHTa)
B 3TOM crydae KnneHT onnaynBaeT AOMOMHUTENBHO HaNMYHBbIMK Ha MEeCTe Mo (PaKTy OKa3aHus ycryru no
3apaHee coobuweHHoMy KnneHTty Tapudyy. KonmdectBo obpalieHun 3a gaHHon Ycnyrom KnueHtom — B
COOTBETCTBUN C TapudHbLIM MNaHOM, HO MO Kaxaomy cry4dato odpopmneHHoro OTIT ganHas Ycnyra
OKa3blBaeTCH TOSIbKO OOHOKPATHO.

3.4.1.1. Ctangapt ka4vecTBa no ycnyre « MobunbHas TEXNOMOLLbY:

a) Ycnyra npegocTtaBnsieTcs Ha AOPOXHbIX KOMMYHUKAUMUSAX B HACeneHHbIX N BHE HacemneHHbIX MyHKTOB, B
MeCTe XuTenbCTBa (CTosiHKM aBToMOobunsA) KnveHta. B mectax 6e3 TBepAoro JOPOXHOro NOKPLITUSA ycnyra
npegocTaBnseTcsa TOMbKO NPW  YCroBMM  BO3MOXHOCTM cBOOOOHOro noavesga, 6GesonacHOCTU
nepeaBmKeHNs No 3TOMY MOKPLITUIO U, €CNN BXOA Ha AaHHY0 TEPPUTOPUIO HE MPOTUBOPEYUUT 3aKOHY.

6) Cpok npubbITna Ha MECTO U Havyana NpedocTaBNeHNs yCryrn, Kak NpaBuIo, He JOSMKHO npeBblwaTth 45
MUHYT C MOMeHTa Bbi3oBa KoHTakT-ueHTpa KomnaHun — ecnun pacctosiHue He npesbiwaeTt 30 KM OT MecTa
6asupoBaHusa VicnonHutens. B crnyyae Gonbluero pacctosHUs — Bpems NpubbITUS HA MECTO He OOJTKHO
npesbiwaTb 90 MUHYT (B Npeaenax ryctoHaceneHHoro ropoga un 15 kM 3a ero rpaHuuamn).

B) KnveHT umeeT npaBo ObiTb WMH(POPMMPOBAHHBIM O MNPUYMHE MOSIOMKK, crnocobe ee ycTpaHeHwus,
BO3MOXHOW LIEHE.

r) VicnonHuTtenb 06s13aH coobwmTe KnneHTy o pesynbTate peMoHTa ero asBToMmooumns:

- aBToMobMnb cnocobeH goexaTb A0 PUPMEHHOrO cCepBuca UM OO NepBOHAYaNbHOW LEenu noesaku, Ho
npu aToM Heobxoammo cobniogaTb onpeaenéHHble Mepbl 6e30NacHOCTU NN OrpaHUYEHUS;

- aBTOMOOUIIb OTPEMOHTMPOBAH 6e3 KakMx-nMbo nocrnenyowmx orpaHNYeHUA.

A) B cnyyae, ecnu HET BO3MOXXHOCTN OTPEMOHTUPOBATb aBTOMOOUIb HA MecTe, KOHTaKT-LeHTp NpuHuMmaeT
peweHne o6 aBakyauuun. ABapuinHas ByKCMpOBKa HeMCnpaBHOro aBTOMOOMNA Ha GYKCMPOBOYHOM TpoOce
BO3MOXHa TOSbKO B Criefylowmx crnydasx: no npocbbe KnmveHTta n Ha ero oTBETCTBEHHOCTb, €Cfu 3TO He
3anpeLleHo npou3soauTenemM aBTOMOOWNS, a Takke Kak CpeacTBO ObICTPOro yaaneHusi HeMcnpasBHOro
aBTOMOBUNA C Npoe3xKen YacTu SOPOrn.

3.4.1.2. OrpaHnyeHus no ycnyre «MobunbHas TEXNOMOLLbY:

a) Ycnyrm npegocTtaBnaoTcs no porpaMme TOMbKO B 3KCTPEHHbIX Criydasx HenpeaBuAEeHHbIX MOMIOMOK M
HencnpaeHocTen. PaboTbl, UMEKLME XapaKTep perfnaMeHTHbIX, CBA3aHHbIX C peryndpHbiMn TO u T.M.
(Hanpumep, 3ameHa TOPMO3HbIX KOMOAOK, Macna, TeXHUYECKMX XMAOKOCTeW M Ap.) — MoryT ObiTb
npegocTaBneHbl KNnMeHTy TONbKO Npu yCNoOBUM NX ONMaTthbl HAa MecTe.

6) Takxke k komnnekcy ycnyr «MobunbHas TEXNOMOLLb» He MOryT ObiTb OTHECEHbl Criydau MOSIOMOK U
HeuncnpasHoOCTEN / NoBpexaeHun, BO3HMKWNX BerieacTeue ATl akToB BaHganuama, yroHa aBToMobuns,
noxapa unun ctuxmmnHoro 6eacTBus, a Takke yyYacTus aBToMOOMns u ero Brnagenbua B aBTOMOOUIbHbIX
COpPEBHOBaHNAX U NpU 06y4YeHM aBTOBOXAEHMIO NLa 6e3 BoANTENbCKOro yAOCTOBEPEHUS.



3.4.2. «3IBaKkyauma aBTOMOOMNA» — nepeBo3ka 00e3nBWKEHHOro (aBapuMHOro) asTomMobunNa o
Gnuxkanwero aBTOPU30OBaHHOIO CepBMCa UM MecTa OTBETCTBEHHOrO XpaHeHWs Mno ykasaHutio KnueHTa
(ecnn HeBO3MOXHaA nNpuemka aBToMobuMna B cepBuce — B Hepabodee BpeMsi Ha cepBuce Mnv No Apyrum
npudMHam). Ycnyra npefoctaBnseTcsd BO BCEX Cryvadax, Korga HeT BO3MOXHOCTM TOYHO U 3apaHee
onpeaennTb xXapakTtep MOSIOMKU UNW HEUCMNPaBHOCTM — a 3HaunT, obecneynTb COOTBETCTBUE YCNOBUSAM
rapaHTUHbIX 0653aTENBLCTB NPY NPOBEAEHUMN PEMOHTHBLIX PABOT HAa MeCcTe NONOMKU / HEUCMPABHOCTMW.

a) «3Bakyauusa c¢ mecta [OTIM»: Ecnn B pesynbTaTe AOPOXHO-TpaHCMOpPTHOro npoucwectsusa (OTI),
0POPMINEHHOrO AOIMKHLIM Ha TO obpa3om, ABTOMOOWNbL KnneHTa He MOoXeT HadaTb UM NPOSOIPKUTL C
mecta ATl aBwkeHne BcneacTsvMe noBpexaeHus getanen unu y3nos ABTomobuns, KoHTakT-ueHTp no
dakty obpaweHus KnueHta obecneumBaeT aBakyaumto ABTOMOOMNa ¢ mecta ATl Ha craHuuio
TEXHMYECKOro OBOCnyXmBaHWsti U1 peMoHTa aBTomobunen (MMbo MecTo NapKoBKM) ykasaHHyto KnmeHTom.
Ycnyra okasbiBaeTca ©OecnnaTHO B npedenax aaMUMHUCTPaATMBHBIX rpaHuy [opogoB  Tepputopun
o6ecnyxuBaHus (r. Mockea — B npegenax MKAL, Cankt-lNeTtepbypr — B npeaenax KAl) n Ha paccTosiHum B
nyt go 50 (natngecatn) kM oT HMX. Ecnu paccTosiHue B NyTV OT aAMUHUCTPATMBHOW rpaHuubl (r. Mocksa
— ot MKAL, CaHkT-lMeTepbypr — o1 KAL) Nopoga Tepputopumn obCnyXmMBaHUS 0O MecTa (paKTU4ecKoro
HaxoxaeHna AstoMobuns npesbiwaeT 50 (NATbAECAT) KM, TO ycnyra MoxeT ObITb OKasaHa npu ycrioBum
HanMunsa B JAaHHON MECTHOCTU TaKOW TEXHMUYECKON BO3MOXHOCTU, a JONOSTHUTENbHbIN Npober (ceepx 50 kv
B NyTW OT aAMWMHUCTPATMBHOW rpaHuubl opoda Tepputopumn obecnyxmBaHuS 00 daKTUYECKOro MecTa
HaxoxgeHna Astomobunsa KnueHnTa) B aToM cnydae KnveHT onnaynBaeT LOMNOSTHUTENbHO HanM4yHbIMW Ha
MecTe No (hakTy okasaHus ycryrm no 3apaHee coobweHHomy KnveHTty Tapudy. Konmuyectso obpalyeHunn
3a paHHom Ycnyrom KnveHToM — B COOTBETCTBUM TapuUHbIM MfaHOM, HO MO KaXaoMy Chy4aro
odopmneHHoro ATl gaHHas Ycnyra oka3biBaeTCsi TOSbKO O4HOKPATHO.

0) «9dBaKyauusi ¢ MecTa NONOMKWU». Ecnn B pesynbTaTe HeoXnaaHHOW nonomkn AsToMobunb KnveHTa
He MOXeT HavaTb MM NPOAOIIKUTL C MeCcTa NOSIOMKN ABUXEHME BCNEACTBME MOMIOMK/ AeTanen nnm ysnos
ABTOMOOMNSA, KOHTaKT-UeHTp no dakTty obpaileHna KnveHta obecneumBaeT aBakyaumo ABTomobuns c
MecCTa MOSIOMKM Ha CTaHUMI TEXHUYECKOrOo OOCNyXmBaHMst U peMoHTa aBTomobunen (NnnMbo mecto
napkoBkM) ykasaHHyto KrnveHToMm. Ycnyra okasbiBaeTcsa ©ecnnaTtHo B npegenax agMMHUCTPATUBHBIX
rpaHuy, Mopogos Tepputopun obenyxusanmna (r. Mocksa — B npegenax MKAL, Cankt-lNeTtepbypr — B
npegenax KAL) n Ha pacctosiHum B nytm go 50 (natuaecatn) kM oT HuX. Ecnm pacctodHne B nyTu OT
agMUHUCTpaTmMBHON rpanuupbl (r. Mockea — ot MKA[, Cankt-leTepbypr — ot KAL) MNopoga Tepputopum
obcnyxueaHmst oo Mecta (akTMyYeckoro HaxoxgeHust ABTomobuns npesbiwaet 50 (NATbAECAT) KM, TO
ycriyra MOXeT ObiTb OKasaHa npu YCMOBUMM HamnuuMss B [OaHHOM MECTHOCTM TaKOW TeXHU4eCKOW
BO3MOXHOCTW, a AONOfHUTENbHLIN npober (ceepx 50 kM B NyTM OT aAMUHUCTPATMBHOW rpaHuupbl Fopoaa
TeppuTopum obcnyxuBaHmsa 0o pakTuyeckoro mecta HaxoxgeHus AsTomobunsa KnueHta) B aToMm criyyae
KnueHT onnaynBaeT AOMOSHUTENbHO HaNUYHbIMKM Ha MecTe Mo hakTy oKasaHusa YCnyrm no 3apaHee
coobuweHHomy Knunenty Tapudy. KonmuectBo ob6pawieHuii 3a pgaHHou Ycnyron KnveHtom — B
COOTBETCTBMM C TapU@HbLIM MNSIaHOM, HO MO KaXOoMy CIyyakr MOMOMKM JaHHas Ycnyra okasblBaeTcs
TONbKO OAHOKPAaTHO.

B) «OpraHmsaums Takcu ¢ MecTa 3BaKyauuu»:. B crniyuyae okasaHuss KnmeHty Ycnyrm «OBakyauus C
mecTta OTM» nnn «OBakyaumm ¢ Mecta MofioMKM», MO AONOSHMTENbHOMY 3anpocy KnuneHnta B KoHTakT-
LEHTP eMy W/vnu ero naccaxvpam B CYTKW 9BaKyauum MoxeT ObITb OAHOPA30BO NpefocTaBreHa ycrnyra
Bbl30Ba TakCK C MeCTa OTKyAa Uinn Kyaa ocyLlecTBNsSeTCs AaHHasa aBakyaums. Takcu Bbi3biBaeTcs KOHTakT-
LEHTPOM camoCToATENbHO. KNMeHT onnavvMeBaeT TakCU HanMYHbIMM Ha MecTe Mo ()akTy oKasaHus yCryru.
KonnuectBo obpawieHuii 3a gaHHon Ycnyron KnmeHTom — B COOTBETCTBMM C TapUdHbBIM MIIAHOM, HO MpuU
3TOM MO KaXXOOMY criyyato aBakyaumm ¢ mecta ATl nnun aBakyaumm ¢ mecTta NOMOMKM yCnyra Bbl30Ba Takcu
OKa3blBaeTCH TOSIbKO OOUH pas.

3.4.2.1. CtaHgapT ka4ecTBa Mo ycnyre «BaKyauusi aBTOMOOMNsa»:

a) Ycnyra npegocTtaBnsieTcs Ha OOPOXKHbIX KOMMYHUKAUMSAX B HACeNeHHbIX N BHE HAaceneHHbIX MyHKTOB, B
MeCTe XUTenbCTBa (CTOSHKM aBTomobuns) KnueHrta. B mecTtax 6e3 TBepaoro AOPOXKHOIO MOKPbITUS ycnyra
npegocTaBnseTcsa TOMbKO NPW  YCrOBMM  BO3MOXHOCTM  CcBOOOAHOro noavesga, GesonacHOCTU
nepeaBMKEHNS MO 3TOMY MOKPLITUIO U, ECNN BXOA HA AaHHY0 TEPPUTOPUIO HE MPOTUBOPEYUNT 3aKOHY.

06) Ycnyra He npegnonaraet o6s3aTeNnbHOr0 BbICBOOOXAEHUA 3aCTpsiBLLENO aBTOMOOUNA (B TSXKENOMm
rpyHTe, B cyrpobax un ap.). O BO3MOXHOCTM Takoro BbICBOOOXAEHMSA NpUHUMAET pelueHne McnonHuTtens Ha
MecTe [AeucTBMA Nno obCToATENbCTBAM M XapakTepy HeobxoauMbiX LEeNCTBUMA (MO COrfacoBaHUIO C
KoHTakT-ueHTpom KomnaHun).

B) Cpok npubbITMS Ha MECTO M Havana npeaocTaBneHns ycnyru B npeaenax rycCToHaceneHHoro ropoga u
15 kM 3a ero rpaHvMLamu He OOSPKEH MpeBblwaTb, Kak npasuno, 60 MUHYT C MOMeHTa Bbi3oBa KoHTakT-
ueHTpa KomnaHun. B cnyyae 6onbLuero pacctoaHnsa — Bpems NpubbiTUst HA MECTO He OOMKHO NpeBbILaTh,
kak npasuno, 120 muHyT. ABTOMOGUNL AoMmxeH BbiTb NepesBe3eH No agpecy, cornacoBaHHOMY ¢ KoHTakT-



ueHTpoM KomnaHuu. Ecnn KnueHT No cBoOeMy XenaHuio U3MeHsieT KOHEeYHbIN agpec AOCTaBKK, TO B 3TOM
cnyyae cam KnveHT camocToATeNbHO OnfladnBaeT BO3HUKLLME B CBA3WN C 3TUM pacxoibl.

r) icnonHuutensb 06s3aH obecneuntb NpodeccnoHarnbHbi YPOBEHb NPEAOCTaBNEHNSA YCNyrn, OCOBEHHO Y
aBTomobunen ¢ astomaTtnyeckon Kr1l, nonHbIM NpMBOAOM, YCTPONCTBOM M3MEHEHUS BbICOTbI AOPOXHOMO
npoceeTa U T.N. OBaKyauusa OOMKHa NPOBOAUTLCS MOMHOCTBLIO UMK YacTUYHO Ha nnatdopMe dBakyaTopa
UNn Ha TBepaown cuenke Gykcupa.

A) 3a BO3MOXHbI ywepd wnn noBpexaeHWsl, BO3HMKLUME MpU BbIMNOSTHEHUM YCIYrM Ha Kopnyce,
o6opynoBaHum nnu Garaxke NepeBo3MMOro aBToMobuns, 0OTBETCTBEHHOCTb HeceT McnonHuTenn.

e) Ycnyra aBakyauuu npegrnonaraeT Takke JOCTaBKy BOAUTENS U NAcCaXXMpOB HEMCNPaABHOro aBTomMobuns
00 MecTa peMOHTa Unu Grnmkanwero 4OCTYNHOro NyHKTa NOCaaKM Ha O6LLEeCTBEHHbIN TPaHCMNOPT.

3.4.3. «TexHu4yeckne KoHcynbTauum no TtenedoHy». [Npn obpawieHnn KnmeHta B KOHTaKT-LEHTP
OOCTYNHbI KPYINOCYTOYHbIE TenedOHHble KOHCyfbTauun Mo Bompocam 3Jkcnnyatauum ABTOMOOMNS U
YCTPaHEHUS BO3HUKLLNX HencrnpaBHocTen ABToMobuns.

3.4.4. «OpraHmsauuma 3kcnepTMsbl NOBPEXOAEHHOro TPaHCNOPTHOro cpepctBa». KoHTakT-ueHTp no
3anpocy KnueHTa opraHuayeT ycrnyrn akcnepTusbl MOBPEXAEHHOrO TpaHCNopTHOro cpeactea. CToMMOCTb
3KcnepTU3bl onnavmeaeTcs KnnmeHTom OONOMHUTENBHO HENOCPEACTBEHHO IKCNEPTY.

3.4.5. «ABapuiHbIN Tenekomuccap». KoHcynbtaumm no crtpaxosbiM criydasm KACKO/OCAIO B Buge
TenegoHHON onepaTMBHOM KOHCyNbTauunm Ha Mecte ATl no Bonpocam JdanbHenwux Oenctsumn,
odhopMNeHnsa JOKYMEHTOB (B T.4. «eBponpoTokona» Ha mecte OTI1), npegoctaBnaemas KOHTaKT-LEeHTPOM;
KOHCynbTaumMmM No nopsagky v npasunam oopMieHns cobbiTua B CTPaxoBOW KOMMAHUM B COOTBETCTBUN C
3akoHogaTenbCcTBOM Poccuiickon degepaumn, a Takke MWHbIMA PEernaMmeHTUpPYoWnUMM LOKYMEHTaMU;
nomMoLlb B (hOPMMPOBAHUM KOMMNEKTa AOKYMEHTOB 4SS NPefoCTaBneHns B CTPaxoBY KOMMNaHUIO B BUAE
KOHCynbTaumn. Bblesg cneuuwanucra OCyLLEeCTBASETCA UCKMIOUUTENbHO Ha MECTO XpaHeHUs aBapUMHOro
TC no HanpaBneHuo CTPaxoBOW KOMNaHWM C uUenbko HOTOUKCALMM MOBPEXOEHWA M NOMOLM B
COCTaBIIEeHUN 3asiBNIEHNSI B CTPAXOBYI KOMMaHMIO.

3.4.6. «3anyck aBuraTtensa». B cnyyae ecnn aBToMobunb KnneHta He MOXET HadaTb MU NPOAOCITKUTL
ABWXEeHVe BCMeAcTBME BO3HUKWEW HeucnpaBHOCTU, TO KOHTaKT-UeHTp no dakTy obpaiweHna KnueHta
nocrie nNposBedeHns AUCTaHUMOHHOM OMarHOCTUKM B ClydYae TeXHUYEeCKOW uenecoobpasHocTM Hanpasnset
npegcraBuTens Ans NnpoBegeHNs MeponpuATUiA Mo 3anycky ABuratens gaHHoro ABToMobuns, B TOM yucne
C MpPUMEHEeHNEeM TexHUYecknx cpenctB. B cnyyae BbISIBNEHWS TeXHU4YECKOW HeuenecoobpasHocTn —
oKkasblBaeTCs ycnyra 9Bakyauuu ABTOMOOMNS B ykaszaHHoe KnveHTOM MecTo. Ycrnyra okasbiBaeTcs
GecnnaTtHoO B npegenax aaMMHUCTPaTUBHBIX rpaHuy fopogos Tepputopun obenyxmeanus (r. MockBa — B
npegenax MKAL, CaHkT-lNetepbypr — B npeaenax KAL) n Ha paccTtosiHum B nytn 0o 50 (natngecaTtun) km ot
Hux. Ecnn paccrtosaHne B NyTn oT agMuHUCTpaTmMBHON rpaHuubl (r. Mockea — ot MKAL, CaHkT-leTepbypr —
ot KAL) lopoga Tepputopum obcnyxumBaHna OO0 MecTa (aKTUYeckoro HaxoxgeHuss ABTomobuns
npesblwaeT 50 (NATbAECAT) KM, TO yCryra MOXeT ObiTb OKa3aHa Mpu YCMOBUM Hanuuus B OaHHOM
MECTHOCTU TaKOW TEXHUYECKOW BO3MOXHOCTW, a AOMNONHUTENbHbIA npober (ceepx 50 km B nytM oOT
afMVHUCTPATUBHOW rpaHuubl [opoda Tepputopumn ob6CnyXMBaHWs OO MecTa HaxoxaeHus ABTomMobuns
KnueHTa) B aTOM cnydae KnveHT onnaymBaeT OOMOMHUTENBHO HANMMYHbIMU Ha MecTe No (akTy OKa3aHus
ycrnyrm no 3apaHee coobuieHHomy KnveHTty Tapudy. KonmuectBo obpalueHni 3a gaHHow Ycnyron
KrnneHToM — B COOTBETCTBUM C TApUEHBIM NSIaHOM.

3.4.7. «<OTKNOYEeHMEe CUrHanusaumn» - NPoOu3BEAEHNE CNeunanmMcTtoMm Ha MecTe MOJSIOMKU onepaunn,
NO3BONSIOLWNX CHATb OITIOKMPOBKM (MEXaHMYECKME WM 3JMEKTPOHHbIE) paboTbl y3roB aBTOMOOUIS,
NpenaTCTBYIOLMX €ro CTapTy v ABMXeHuo. B cnydae ecnu GnokMpoBKN OYHKUMIA aBTOMOOUNS He MOryT
ObiITb ycTpaHeHbl 6e3 BMmewaTenbCTBa B 3NEKTPOHHYKD CUCTEMY C NepenporpaMmMmupoBaHNEM
YCTaAHOBIEHHOW cuUCTEeMbl uUnn TpebyeT npoBedeHus paboT B CTaUMOHapHbIX YCNOBUAX (Takke npu
TemnepaType BoO3gyxa Hwke -3 rpagycoB) - aBTOMOOWib HeobxoAuMO [OCTaBUTb Ha 3BaKyaTope B
YCTaHOBOYHbIA CEPBUCHbIN LIEHTP.

3.4.8. «BckpbiTe aBepu aBTOMOOUNAY» - YCNyra BKMAOYaeT: OTKpbITUE ABepen, barakHnka unm BCKpbiTue
KanoTa; BCKpPbITUE YCTAHOBIIEHHbIX MEXaHU4YEeCKUX MPOTUBOYFOHHbIX CUCTEM; 3BaKyauuio aBTomMobuns B
TEeXLUEHTP, ECNN HEBO3MOXXHO NMPOBECTU BCKPbITUE HA MECTE.

3.4.9. «CHATMe 3a6NOKMPOBaAHHLIX «NPUKUNEBLUNX» BONTOB Koneca» - MeXaHUK Ha MecTe NpUMeHsieT
OENCTBMSA MO CHATMIO 3aKOKCOBaHHbIX («MPUKUMEBLLMX») KPEMNEXHbIX AIEMEHTOB KOMNEC C UCMOSb30BaHNEM
OOCTYMNHbIX aBTOXUMMUYECKUX KMOKOCTEW W  WHCTPYMEHTOB. [lpy HEBO3MOXHOCTM CHATUS 60onToB
AOCTYNHbIMW CpeacTBaMu, CHATUE NPOU3BOAUTCS C MPUMEHEHNEM PEXYLLIEro CNEeLUUHCTPYMEHTA.

3.4.10. «Mouck npuHyanTenbLHO 3BaKyMpPOBaHHOIO aBTOMOOUNSA» - onepaTop oka3blBaeT COAENCTBUNE B
NMoucKe 9BaKyMpPOBaHHOIO aBTOMOOUNSA C UCNONb3oBaHWEM TenedOoHHbIX 6a3 [aHHbIX B KOHKPETHOM
pernoHe.



3.5. YCNYIU KATETroPUn «lOPUANYECKAA NMOMOLLb»:

3.5.1. Ycnyra «YcTHaa opuanyeckas KOHCynbTauua» — ycnyra no npegocrasneHntio KnneHTty ycTHom
MHopMaumm / pasbsiCHEHUN HOPM MpaBa, OENCTBYIOLWMX OTHOCUTENbHO NpeacTaBrneHHoro KnneHtom
3anpoca, NpaBoOBbIX PUCKOB, BO3MOXHbIX METOAOB M CNOCOB0OB UX MUHUMMU3ALNN.

Moa opHOWM  OPUONYECKOM KOHCynbTaumMenh MNOHMMAaeTCcsl OTBEeT Ha nocTaeneHHble KnveHTom
B3aMMOCBSA3aHHbIE BONPOCHI B paMKkax paspeLleHns 04HOW NpaBoOBOW CUTyaLuu.

YcTHas ropugnyeckas KoHCynbTaumsi NpefoCTaBnsaeTCs HeNnocpeaCcTBEHHO B MOMEHT obpalueHnsa KnveHTa
B Xo4e TenedOHHOro coeavHeHus ¢ HUM. B oTaenbHbIx cnyyasx (Heo6Xxo4uMMOCTb OOMOMHUTENbHOro
N3ydeHus 3akoHoOaTenbCTBa, NPAaBONPUMEHUTENbHOW MNPaKTUKW, MatepuanoB, OOnbLIOe KONMMYecTBO
npegocTaBneHHbix KnneHTom matepuanoB) NnpeaocTaBrieHne yeryr MOXeT ObiTb OTCPOYEHO, HO B NitoOoM
crny4vae He no3agHee 24 4acoB ¢ MOMeHTa hmkcaunmn obpawieHunsa KnneHra.

B cnyyae BO3HMKHOBEHMSI Y KrnneHTa SKCTPEHHOM CUTyauumn ycryra okasbiBaeTcs OesoTnaratenbHO B
CBSI31 C HanM4ynem YpesBblHalHbIX 0OCTOATENLCTB, B KOTOPbIX HAXOAMTCA B MOMEHT obpalleHns KnneHT m
KoTopble KnueHT He Mor npeaBuaeTb, AEWCTBYS C OOCTAaTOMHOM npu nofoOHbIX obcTosiTenbcTBax
cTeneHblo 3ab60TNNMBOCTM U OCMOTPUTENBHOCTH.

3.5.2. Yenyra «[oBepb neperoBopbl HOpucty» — okasaHue cogencteus KnueHTy B neperoBopax C
TPETbMM JNLOM, OCYLLIECTBRsieMoe MO TenegOHHOM JIMHUM WM C MPUMEHEHWEM WHbIX CPencTB
TENEeKOMMYHMKaAUMOHHOM CBA3M W 3aKnuvaroweecs B oOnepaTtMuBHOM pearmpoBaHun Cneumnanucra
KomnaHum Ha Te unu mHble NpaBOBble BOMPOCHI, BO3HMKalLWMe B npouecce neperoBopoB KnueHTta c
TpeTbUM NMUOM. Ycnyra okasblBaeTcsl Npu CBOEBPEMEHHOM (HE MeHee 4YeM 3a 24 4vaca) yBegoMieHun
Cneumanucta KomnaHum o cyTU NpPeAcTosimX MNeperoBopoB, 3a WCKIOYEHMEM Tex crydvaes, Korga
HeoOxooMMOCTb  nonydeHuss  Ycnyrm  6e3  npeaBapuTenbHOro  yBegomineHms  obycrnoBneHa
obcToATenbCTBaMN Ype3BbIYAMHOIO (3KCTPEHHOrO) Xapaktepa, koTopble KnveHT He mor npegsuaeTb,
OENCTBYS C JOCTAaTOYHON Npy NOA06HbBIX 0BCTOATENBLCTBAX CTEMNEHBIO 3a00TNMBOCTM N OCMOTPUTENBHOCTM.
3.5.3. Ycnyra «[lpepoctaBneHne TunosBoro porosopa wunu pokymeHTta» / «lpepoctaBneHue
TANOBbLIX AOKYMEHTOB W WMHCTPYKLUMMA NO MX COCTaBMEeHUIO» — HanpasneHune KnueHTy obpasua
(MpmepHON hopmbl) AOroBopa WM OOKYMEHTa, KoTopble Hambonee cooTBeTcTBYOT 3anpocy KnuveHta.
lMcbMeHHas pugnyeckasa KOHCynbTaums NpegocTaBnsieTcd B TedeHne 1 (ogHoro) pabodero gHs.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. KnnueHT nmeet npaso:

4.1.1. Nonb3oBaTbCa Ycnyramy B Te4eHUe BCEro cpoka okasaHus Ycnyr, onpeaensaeMoro B COOTBETCTBUN
€ BblbpaHHbIM KnneHtom TapundHbIM nnaHom.

4.1.2. Coobwartb KomnaHunm obo BCcex cryvasix HenpegocTaBreHus YCnyr unu npegocTtaBneHnsa Ycnyr
HeHaanexawero ka4yecta, a TakkKe HEKOpPpPEeKTHOro obpalleHus CO CTOPOHbl coTpyaHuka KomnaHuum u
MapTHepa.

4.1.3. lMNMonyyaTb Heo6XxoOUMYKO U OOCTOBEPHYHO MHGOpMauuio 0 KomnaHun, obbeme npenocTaBnseMbixX
Ycnyr, a Takke MHY MHOopMaLuio, CBA3aHHYIO C NpeaocTaBneHnem YCnyr.

4.2. KnneHT 0653aH:

4.2.1. TlNpepoctaBnatb KomnaHuMuM MOMHYHO M OOCTOBEPHYK MHopMauuio B LEensx wuaeHTudumkauum
KrnneHTa n npegocraBneHust emy Ycnyr.

4.2.2. MNpun obGpaweHnn B KOHTaKT-LEHTP, B T.4. ANS MAEHTUMUKAUMM U NOOATBEPXKOEHUS MOJSTHOMOYUN
BbI3bIBAIOLLErO fvua Ha nonb3oBaHWe Ycnyramm coobuwaTth crneaywowme gaHHble: Homep CepTudmkaTa;
VIN TC; mapky, mogenb, roc. permctpaumoHHbin Homep TC; ®.L.O. KnueHTa; mMecTto OCTaHOBKU
(HeucnpaBHocTK, aBapumn) TC, NO BO3MOXHOCTW, C OMUCAHMEM MPUMET MeCTa, NPOCTPAHCTBEHHbIE
KoopAavHaTbl (MpU HanMyunum HaBUraUMOHHONO YCTPOMCTBA); XapakTep HeucrnpaBHOCTM / aBapuum wn Ap.
nogpo6bHocTn (MHopMaLMsa O naccaxunpax, 0 PopMe BO3MOXHON HEOOXOAMMOW MOMOLLN).

4.2.3. Copepxatb TC B wncnpaBHOM COCTOSHMM, MpPUHMMATb Mepbl MNPEAOCTOPOXHOCTM B  LENSAX
npenoTBpaLleHns NpuunHeHuns yuiepba TC.

4.2.4. He ponyckaTb nonb3oBaHue Ycryramu nuuamu, He ssnaowmmMmca KnueHtamu B COOTBETCTBUM C
HacToswumu NMpasunamu.

4.3. KomnaHusa nmeet npaso:

4.3.1. KomnaHna BnpaBe npuBnekaTb TPETbMX NUL, K BbIMNOSIHEHMIO B3SITbIX Ha cebs no HacToswemy
Horoeopy ob6sa3aHHocTen. [Npu 3TOM BCA NOMHOTa OTBETCTBEHHOCTW 3@ AENCTBUSA NPUBMEKAEMbIX TPETbUX
nvy B pamkax Hactodwero [loroBopa, a Takke 3a MOSIHOTY, Ka4eCTBO M CBOEBPEMEHHOCTb OKa3blBaeMbIX
KnueHTtam HeceT Ha cebe KomnaHus.

4.3.2. KomnaHna BnpaBe OTKa3aTb MOJSIHOCTbIO MMM YACTUYHO B BbINOSIHEHMM MOOLIX paboT wu ycnyr,
NPOBOAUMLIX B pamMKax HanoriHeHus TapudHOro nnaHa, ecrny Takoe BbINOSIHEHWE 3aTPYAHEHO Wnu



HEBO3MOXHO B CUITy OrpaHU4YeHMs 4OCTyMna K TPaHCNOPTHOMY CpeAcTBY VICNONHMUTENS; BbINOSIHEHNE TaKUX
paboT CBA3aHO C BO3HMKHOBEHMEM OMAaCHOCTU NPUYMHEHUS Bpeaa.

4.4. KomnaHusa obsasaHa:

4.4.1. ObecneunBatb ycnyrm no ABOHEHTCKOMY AOroBOpy B HEMNPEPbIBHOM pexunme (24 4aca B CyTKW,
365/366 gHen B rogy) B o6beme, npeaycMoTpeHHOM BblOpaHHbIM KnneHtom TapudHbIM NnaHoM.

4.4.2. He pasrmnawatb cBegeHurn o0 KnueHTe, 3a WUCKIOYEHMEM Cry4aeB, NPSAMO NpPeayCMOTPEHHbIX
3akoHoaaTtenbcTBoM Poccuinickon ®enepauuun. KomnaHus octasnsieT 3a cobon npaBo coobluatk cBeaeHus
o KnneHTe VMicnonHutensam ycnyrn, areHtam ¢ Lenbio ncnonHeHnst AOOHEHTCKOro 4OroBopa Ha ycrnoBusix, B
ob6beme 1 nopsake, NPeayCMOTPEHHBbIM JOrOBOPaMU, 3aKYEHHbIMU € TakuMmn MicnonHutenamu.

5. OrPAHUYEHUA

5.1. KomnaHua He OTBeYaeT 3a HeOOCTaTKM B OKa3aHHbIX ycnyrax, €Criv OHW BO3HWKIM Kak pesynbtaT
0b6CcTOATENBCTB HEMPEOAONMMOro xapakrepa (hopc-maxop): U3MEHEHUS1 3aKOHOB U HOPM, PeLUeHnn n
OENCTBMN OpraHoB BNacTu, CTUXUNHbIX BeACTBUIA, B3PbIBOB, MaccOBbIX 6eCcnopsakoB 1 np.

5.2. B npeameT ABGOHEHTCKOro AOroBOpa HEe BXOAAT HEMCNPABHOCTU M aBapun, BO3HUKLINE B pesynbraTte
y4yacTusl 3aKOHHOro Bragenbula B CMNOPTUBHBLIX COPEBHOBAHUSX WIIM UCMbITAHMAX (TPEHUpOBKax), B
pesynbTate YroHa, noxapa, WM BO3HUKLLUME KaK pe3ynbTaT CO3HaTeSbHbIX AECTPYKTUBHBLIX OENCTBUI
3akoHHoro Bnagensua TC.

5.3. KomnaHusa He oTBeyvaeT 3a yuwepb, NPUYMHEHHbIV 3aKOHHOMY Brnagensuy 1 / nnn TpeTbuUM nuuam B
CBSA3N C HEUCNPaBHOCTLIO U / UNW aBapuen, a Takke NPUYUHEHHbIN TakuMu akTamm matepuarnbHbIn K
MoparnbHbin yuwepb, Bpen 300pOBbI0 U yTepsiHHyt0 Npubbinb. Mpu BO3HUKHOBEHWM yulepba B pamkax
Mporpammbl OTBETCTBEHHOCTb HECET WCMNOSHUTENb YCryrn, npy atoMm KomnaHusa BbICTynaeT rapaHToM
komneHcaumm KrnimeHTam ctoMmocTu yulepba B criydae, ecnu no KakuM-nmbo npuynmHam WCMOMHUTESb
YCIyrv Unm yrnosIHOMOYEHHOE UM NULO HE CMOryT BO3MECTUTb yLepb CBOUMM cunamu.

5.4. B npegmeT ABGOHEHTCKOro gorosopa Takke He Bxogat AOTI1, nonomkn n asapum npuuenos. [dencrene
ABOHeHTCKOro AoroBopa He pacrnpocTpaHaeTcs Ha yuwepb, NpUYMHEHHbIM aBTOMOOUNIO B pesynbTaTe
BOYKCMPOBKM 3TUM aBTOMOBUIIEM APYroro TpaHCNOPTHOro CpeacTBa.

5.5. KnueHT He BnpaBe 3anpawwuBaTb Yy KOoMnaHuu ycrnyr no npaBOOTHOLUEHUSIM, YHACTHUKOM KOTOPbIX
asnsetca CTpaxoBwuk n (nnn) Komnanus, B pesyrbTate oka3aHUs KOTOPbIX MOXET BO3HUKHYTb «KOHNUKT
NHTEpPEecoB» U (MNKN) MOXKET ObITb NPUUNHEH yLepb CTpaxoBLnKy u (nnn) KomnaHuu.

Mpn 3TomM nog «KOHQIMKTOM WHTEpecoB» MOHMMAKTCS Te chydan okadaHus KomnaHuen Ycnyr,
npegycMoTpeHHbIX TapudHbIMU nNnaHamu, korga KomnaHus 3HaeT unu AOMKHa 3HaTb O TOM, YTO BOMPOC
KnueHTta 3agaH no peanbHO CyLWEeCTBYIOLWEN CUTyauum npaBOOTHOLLEHWS, CTOPOHaMXW B KOTOPOM
apnstoTca CtpaxoBwmk n KnueHT, nmbo okasaHue Ycnyr, NnpeayCcMoTpeHHbIX TapudHbIMK nNriaHamu, no
BOMpocaM, CBsi3aHHbIM C npeacTtasneHveM nHtepecos KnveHTta nepen CTtpaxoBLumkom, korga KomnaHus
3aBeJOMO 3HaeT O TOM, YTO CTOPOHOM NPaBOOTHOLIEHWI aBnsaeTcs CTpaxoBLUKMK.

6. MIPUCOEAUHEHUE K NPOrPAMME JOBEPOBOJIbHOIO KOJIJIEKTUBHOIO
CTPAXOBAHUA

6.1. NpucoeguHeHue Kk MNMporpamme JOBPOBOSILHOIO KOMMEKTUBHOIMO CTPaxOBaHWsSl OT HECYACTHbIX CriyYyaes
W BbiNflaTa CTPaxoBblX CYyMM MO CTPaxOBbiM puCKaM Mpu  HACTYNfeHUWM CTPaxoBOro cryyas
ocyulecTnsieTca B cooTBeTcTBUM C [lpaBunamu cTpaxoBaHus w [loroBopoM A06pOBONLHOrO
KonnektmBHoro cTpaxoBaHua mexay Crpaxosatenem (Komnawven) un Crpaxoswmkom. [lpasuna
CTpaxoBaHWs pa3melleHbl Ha canTe CTpaxoBLumKa.

6.2. Ycnyrm npucoegnHeHus Kk Nporpamme 4o6pOBOMBHOIO KOMMEKTUBHOrO CTPaxoBaHUSA OT HECYACTHbIX
cny4aeB (ocywectBrneHne cbopa, ob6paboTkn, TEXHUYECKOW nepefadn MHOPMauuM O 3aCTpaxOBaHHOM
nvue CTpaxoBLUMKY, CBA3AHHbIE C OpraHM3auven pacnpoCTpaHeHWsa Ha 3acTpaxOBaHHOE NULIO YCNOBUI
[oroBopa Ao6pOBONBHOMO KOMMEKTUBHOINO CTpaxoBaHUA) npegoctaBnsatoTca B cpok 30 AHeM ¢ MOMeHTa
3akntoyeHns ABOHEHTCKOro AoroBopa.

7. CTPAXOBBbIE CJITYHYAU N UICKNIOYEHUA

7.1. CTpaxoBbiMM CriyqasiMu ABMSAOTCS:

7.1.1. CmepTb 3acTpaxoBaHHOMO Nuua B pe3ynbTaTe HECYACTHOrO Cry4as B TeYeHMe Cpoka CTPaxoBaHWUS;
7.1.2. TlocTodHHaa yTpaTa TpyAocnocobHOoCcTM 3acTpaxoBaHHbIM NULOM B pe3ynbTaTe Hec4aCTHOro
crnyyas B Te4eHue Cpoka CTpaxoBaHus, NoATBePXKAeHHaA ycTaHoBneHneMm | n/vnu Il rpynnel MHBanNnnaHOCTU
(nanee - «MHBanuaHocTb B pedynbtate HC»).

7.2. CobGbITns, npegycMoTpeHHble B noan. 7.1.1 n 7.1.2 Hactoswux lMpaBun v sBMBLUMECS CReACTBUEM



HeC4YaCTHOro criyyasl, NpPoOUCLIEALLEero B TeYEeHMe CpoKka CTpaxoBaHWUA, Takke MOryT ObiTb MNpU3HaHbI
CTPaxoBbIMW Criy4asMW, €Cnn OHM HacTynunm B TeyeHne 1 (ogHOro) roga C gatbl HacCTynneHus
Hec4aCTHOro criyyas.

7.3. He gBnsawTca CTpaxoBbiMM CRyyYasiMM M He nognexaTt Bo3MeleHuto CTpaxoBLUMKOM COObITUSA,
HenocpeACTBEHHOW MPUYMHON KOTOPbIX ABMAKTCS:

- YMbILWSEHHbIE [OEWCTBMS, HamnpaefeHHble Ha HacTynneHne CTPaxoBOro cry4vasi, COBEpLUEHHbIE
CrtpaxoBaTenem, Bbirogonpuobpetatenem, 3acTpaxOBaHHbIM JIMLOM WAW UHBIM JIMLOM, MPSAMO Wnn
KOCBEHHO 3aMHTEPECOBaHHbLIM B MOMy4YEHUN CTPaxoBOW BbinnaTtbl No [JoroBopy cTtpaxoBaHus. Mpu aTom
CTpaxoBas Bbinnata He nponssoauTcs Tomy (Tem) BbirogonpuobpeTtartento(-nsiM) UnuM HacrnegHvkam, Ybe
YMbILLNEHHOE AENCTBME NOBMEKIO HACTYNNEHNE CTPAxXOBOro cobbITus;

- camMoyBUICTBO UnKn nonbiTka camoybuncTea 3acTpaxoBaHHOIMO Nuua, 3a MCKMYEHWEM CrlyvaeBs, Korga
3acTpaxoBaHHOe nuUO ObINO AoBefeHO A0 camMoyOGuicTBa NPECTYNHbIMA AEWCTBUAMW TPETbUX NuL.
CTtpaxoBLuk He ocBoboXaaeTcsa OT BbiNnaTbl B Crlydae cMepTu 3acTpaxoBaHHOroO nuua, ecriv ero cmepTb
HacTynuna BCMeAcTBME camMoyOuincTBa, M K 3TOMYy BPEMEHM [JOroBop CTpaxoBaHUA C  [aHHbIM
3acTpaxoBaHHbIM NULIOM OENCTBOBAN HE MEHee ABYX NeT;

- HaxoxgeHue 3acTpaxoBaHHOMO fMua B MOMEHT HACTYMMEHUS HEeYacTHOro criydas B COCTOSIHUM
arnKorofnlbHOro OnbsiHEHUA (NPY KOHLIEHTPALMKN ankorons B KPOBM 3acTpaxOBaHHOIO nuua B Konunvectee 1
(OgHoro) n 6onee npomunse, ecnu LOroOBOPOM CTPaxoBaHUSA C 3TMM NULOM He npeaycMoTpeHa uHas
BEMMYMHA KOHLEHTpauun ankorons B KPOBM 3acCTpaxOBaHHOrO nuvua), HapKOTUYECKOrO OMbsiHEHUS,
TOKCUKOSOrMYECKOro oqypMaHMBaHust Unv nog Bo34enCcTBUEM NCUXOTPOMHbIX BELLECTB.

- 3aHATMEe 3acTpaxoBaHHbIM NULOM NOObIM BMOOM cCropTa Ha npodeccuoHanbHOM YpOBHE, BKIIOYast
COpPEBHOBaHWNA M TPEHMPOBKM, a TakKe 3aHATUS CneayloLlmMMn BugamMmn cnopta Ha nobutenbckon OCHOBE:
aBTOCMOPT, MOTOCMOPT, NoOble BMAbI KOHHOMO CropTa, BO34yLUHble BMAbI CropTa, anbnuHM3m, 6oeBble
eanHobopcTea, cTpenbha;

- yyactMe B nobObiXx aBMAUMOHHbIX MNepeneTax, 3a MWCKMYEeHWEM MNONeToB B KavecTBe Maccaxupa
aBmMapemnca, IUUEH3VPOBAHHOIO AN MepeBO3KW MacCaXvpoB M YNpaBrseMoro MnurioToM, WMeLWmM
COOTBETCTBYIOLLMI CepTUduKar;

- HenocpeacTBEHHOE yyacTue B BOEHHbIX MaHeBpax, yYEHUSX, UCMbITaHUAX BOEHHOW TEXHWKU UMW UHbIX
NoAo6HbIX onepaunsix B Ka4ecTBe BOEHHOCYXaLero nnmbo rpaXkgaHckoro Cnyxatlero;

- ynpaeneHve 3acTpaxoBaHHbIM fMLUOM JOObIM TpaHCNOPTHLIM CpeAcTBOM 6e3 npaBa Ha Takoe
ynpasrneHne nuMbo B COCTOSIHMM arikorofibHOrO WS HAPKOTUYECKOro OnbsiHeHWs, nvMbo nepepaya
3acTpaxoBaHHbIM MULOM YyMpaBreHns nuuy, He WMEBLUEMY npaBa Ha YynpaBfeHne TPaHCNOPTHbIM
CpeacTBOM, NMMBO Haxo4MBLLUEMYCH B COCTOSSHUW anKOrosibHOro UM HAPKOTUYECKOTO OMbAHEHUS;

- Hanuune BUY-nHdekumm nnn CMNNLa, a Takke 3aboneBaHun, ceadaHHbix co CMOowm;

- ncuxudeckoe 3aboneBaHne 3acTpaxoBaHHOMO nvua, napanuy, anunenTUYeckUn Npunagok, ecrin OHU He
SABUNNCb CNeacTBMEM HEeCHACTHOroO crnyyas;

- 6bonesHb, pa3BMBLUAACS U ANArHOCTMPOBaHHasA y 3acTpaxoBaHHOMO Nnua 4O Havana cpoka CTpaxoBaHus,
3a UCKMIOYEHneM cnyyaes, korga CTpaxoBlmK Obin yBegomneH o 6ones3Hn 3acTpaxoBaHHOrO nuua 4o
3aKNYeHNs JoroBopa CTPaxoBaHUS NN AOMNOSHUTENBHOMO COrNaLIeHUs K HeEMy;

- ntoboe cobbiTne ¢ 3acTpaxoBaHHBIM NMLIOM BO BpeEMS €ro npedbiBaHNs B MecTax NuLIeHNst cBo6oabl;

- 6epeMeHHOCTb, poabl /NN NX OCNOXHEHUS;

- naTonorn4yeckne nepenomMel y 3acTpaxoBaHHOMO NMua;

- OCTeonopo3 wunm gpyrve ocnabnsawowme koctn 3aboneBaHusi. OcTeonopo3 o3HavaeT 3aboneBaHue,
CBSI3aHHOE C NOBpPEeXAeHUEM (MCTOHYEHMEM) KOCTHOW TKaHW, YTO MPMBOAUT K neperioMam 1 gedopmauum
KOCTEeW;

- NpoBeAeHne KOCMETUYECKOW, KOCMETOSIOrMYECKON MM NAACTUYECKON XUPYPrMyeckon onepauun, ecrnv
OHW He ABNATCA HEOBXOAMMOCTLIO MO MEANLMHCKUM MOKa3aHUAM.

7.4. CTpaxoBLUMK BrpaBe OTKa3aTb B OCYLLECTBIIEHUN CTPaxXOBOW BbINmaTbl, B Clly4Yae ecrnu:

- cobbITMe HacTynuno B pes3ynbTaTe BO3AEUCTBUS SAEPHOrO B3pbiBa, pagvauun, pagvoakTUBHOMO
3apakeHus unu B pesynbTaTe UCMONb30BaHWA SO0EPHON SHEPTUN;

- cobblTMe HacTynuno B pe3ynbTaTe BOEHHbIX AENCTBUN, a Takke MaHeBPOB WM WHbIX BOEHHbIX
MEPONPUSATUIA, B TOM YUCIIE€ BOOPYKEHHbIX CTOFIKHOBEHWUN, WUHbIX aHanOrM4HbIX MW NPUPaBHUBAEMbIX K
HUM CObbITMI (He3aBMCMMO OT TOro Obina N obbsaABneHa BOWHA), rPaXAaHCKOM BOWHbI, MSATEXa, nyTtya,
WHbIX FPaXXAaHCKUX BOMTHEHWI, NpeanonaraiLmx nepepactaHne B rpaxgaHckoe nmbo BOeHHOe BOCCTaHue,
OYHT, BOOPYXEHHbIN UM MHOW HE3aKOHHbIN 3axBaT BMacTu, a Takke noboe nHoe aHanornyHoe cobbitue,
CBSI3aHHOE C NPUMEHEHMEM W/ XpaHeHNeM opyxunsa n boenpmnacos;

7.5. B cnyyae Hactynnewus y KnmeHTa (B8acTpaxoBaHHOro nuvua) ctpaxoBoro cny4as, KnveHty
(BactpaxoBaHHOMy nuuy) Heobxogmmo obpatutbea Kk CrpaxoBwmky — B OO0 CK «Cb6epbaHk
CtpaxoBaHuey, TenedoH: 8-495-500-55-50, e-mail: ks@sberins.ru.



8. MPOYME YCINOBUA

8.1. NMepcoHanbHbIe AaHHble KnueHToB.

KnueHT, 3akniodas AGOHEHTCKUA OOroBop nyTem akuenta odepTbl (HacToswwmx MNpasun), gaeT cornacve
00O «AsTtoaccuct» (121087, r. Mocksa, barpaTuoHoBckuin np-g, Aa. 7, kopn.20B, od. 538) u ero
KOHTpareHTam/napTHepaMm, B TOM YucCre:

00O «Crangapt Oxet» (MHH 7703783855, OI'PH 1137746090888, agpec: 123100, r. Mocksa, npoe3sp
WmuTtoBckui, a. 14, od. 7);

000 «EKOC» (MHH 7703722933, OI'PH 1107746487640), agpec: 121087, r. Mocksa, barpaTnoHoBCKkuiA
np-a, 4. 7, xopn. 20B, og. 317;

OO0 CK «CbepbaHk CtpaxoBaHue» (UWHH 7706810747, OIPH 1147746683479), apgpec: 121170,
r. Mockea, yn. lNMoknoHHas, 4. 3, kopn. 1;

Ha obpaboTky (B T.4. cboOp, 3anuUCb, cUCTEMaTM3aLMIO, HAKOMMEHNE, XpaHeHne, yTouHeHne (0BHOBNEHME,
N3MEHeHME), M3BMEYEeHne, MCMNONb30BaHWe, nepegady (pacnpocTpaHeHue, npenocTaBrieHve, [OoCTyn),
obesnunumBaHue, ONOKMpPOBaHWE, YyAaneHwe, YHUYTOXEHue) nwbbiM, He  npoTuBOpeYaLium
3akoHogaTtenbcTBy P®, cnocobom (C wucnonb3oBaHMemM Cpeacts asBToMatmM3aumm unun  6e3  umx
NCNONb30BaHNs1) €ro MepcoHanbHbIX AaHHbIX, BKMYasa: amunuio, MMsi, OTYEeCTBO, rof, Mecsau, paty
poxaeHus, agpeca npoxuBaHua (peructpaumm), Homepa TenedoHOB, PEKBM3UTbI AOKYMEHTA,
yOOCTOBEPSAOLWErO0 JIMYHOCTb, CouManbHO-Aemorpadmyeckme XxapakTepucTuki, CBeOEeHUS O COCTOSIHUK
340pOBbS — B LENAX 3aKNoYeHnss U MCnonHeHns AGOHEHTCKOro A4oroBopa, YNyylleHUsa KadecTsa yCnyr,
yoobcTBa UX MCMNONb30BaHUSA, NPOBEOEHUS CTAaTUCTUYECKUX U MHBIX UCCreaoBaHun, MHAOPMUPOBAHUA C
NMOMOLLbI0O CPeAcTB cBA3W (TenedoH, WHTepHeT, SneKkTpoHHas no4rta, no4yrta) O MPOAYKTax W ycnyrax
KomnaHuu, a Takke B Uensx B3avmopacyeToB mexay KomnaHuen n KoHTpareHTamu/napTHepamu. [JaHHoe
cornacve gencrteyet B TedeHne 5 ([1atu) net, HO B Nobom cnyyae He MeHee cpoka, HeOBXOAMMOro Ans
OOCTUXEHNA uenen obpaboTkm MNepcoHasibHbIX AaHHbIX. 10 UCTEYEeHUW YKasaHHOro cpoka OencTBue
cornacus cuMTaeTcs NpoAneHHbIM Ha Kaxable cneayowme 5 (M9Tb) neT npy oTCyTCTBUN CBEOAEHUA O ero
oT3biBe. Cornacme MoXeT ObiTb 0TO3BaHO B Noboe Bpems nytem nepegaydn KomnaHum nognmMcaHHOro
NMMCbMEHHOIO YBEOOMITEHUS.

8.2. NpaBa nHTenneKkTyanLHOM COGCTBEHHOCTHU.

WNckniounTenbHble npaBa Ha OOBLEKTbI MHTENNEKTyanbHON COBCTBEHHOCTU, KOTOPblE MOrYT BO3HUKHYTbL B
npouecce okasaHus KnueHTty Ycnyr, coxpaHsiTtca 3a Komnanven. Mpu atom KnveHTy npegocTtaBnsaeTcs
npaBo 6eCCpOYHOro MCNosb30BaHNS TakMX OO BEKTOB UCKIOYMTENBHO B NINYHbIX LIENSX.

KnueHT He BnpaBe 6e3 NMMCbMEHHOrO MpeaBapuTenbHOro cornacus KomnaHum pasmelwiate B OTKPbITOM
goctyne (MHbIM 06pa3omM pacnpocTpaHaTb) pedynbTaTthl okasaHua Ycnyr KomnaHuu.

9. YPEIYynmpPOBAHUE CNoOPOB

9.1. Bce pasHornacus unu crnopbl, KOTOpble MOryT BO3HUKHYTb B CBSI3W C MPUHATUEM U UCMOMHEHWEM
HacToawwmx [lMpasun, GyayT No BO3MOXHOCTM pPerynupoBaTbCca nyTem neperoBopoB. Ecnu cornacue no
Kaknm-nnbo npuymHam He OygeT [OCTUIHYTO B Xoge pJgocygebHoro yperynupoBaHusa (oGsi3aTenbHo
BKItOvaroLero B cebs, NnoOMMMoO NeperoBopoB, npeabserneHve KnMeHTomM npeTteH3un B MMCbMEHHOM Buae
no agpecy Mmecta HaxoxaeHuss Komnanuun: 121087, r. Mocksa, barpatnoHosckun np-a, 4. 7, kopn.20B,
00.538, — n ee paccmoTpeHne KomnaHumewn), 10 Bce cropbl Mexagy Komnanmen un KnmeHTOMm
paccMmaTpuBaloTCA B Cyae Mo MecTy HaxoxaeHust KomnaHuu.

9.2. Cpok paccmoTpeHus npeTeHsun (MHoro obpaleHuns) Knventa — 30 (TpuauaTth) KanengapHblX OHEN C
AaTtbl NONyYeHns NnpeTeH3un (MHoro obpalleHns) KomnaHven.



NMAMATKA KITUEHTY

1. TpebyeTtca «Momowb Ha goporey.
a) Obpatutecb B KoHTakT-ueHTp no TtenedoHy 8-800 775-08-20 (3BoHOK no Poccum GecnnaTHbln).
Coobwmte Baw naeHtndpmkatop (Homep CepTtudukara) n onmwmte BO3HUKLLIME 0BCTOATENbCTBA.
6) Mo ycnyram «MobunbHas noMmoLby, «dBakyauus aBToMobuna» oxmnaante NOMOLLM.
Bam noTtpebyeTcsa npeabaBuTb OOKYMEHTbI, NOATBEPXAAKOLWME 3aKOHHOCTb BriageHus TC, BoaUTenbCcKoe
yOoocToBepeHue 1 cemaeTenscTBo o peructpauum TC (MTC).
Mo «MobBunbHOM TEXNOMOLLMY» CPOK NPUBLITUA HA MECTO M Havana nNpeaocTaBnNeHns yCnyru, kak npaBuno,
He OOSMKHO npeBbiwaTbh 45 MUH. ¢ MOMEHTa Bbl3oBa KOHTaKT-LEHTpa — €CnNu pacCTosiHME He MpeBbIlaeT
30 km oT MecTa 6asupoBaHua Vcnonuutens. B cnydyae Gonbliero pacctosiHMs — Bpems NpuodbiTUS Ha
MeCTo He [JormkHO npeBbiwaTte 90 MuH. (B npegenax ryctoHaceneHHoro ropoga m 15 km 3a ero
rpaHvuamm).
Mo «3OBakyaumm aBToMOBUNA» CPOK NpMbLITUS HA MECTO M Hayana npegocTaBneHnsa ycnyru B npegenax
ryctoHaceneHHoro ropoga n 15 kv 3a ero rpaHvuamMmu He OOSMKEH MpeBbllwaTth, Kak npasunio, 60 MuH. ¢
MOMeHTa Bbi3oBa KoHTakT-ueHTpa. B cnyyae 6onbluero pacctosHud — Bpemsi npubbiTMS Ha MECTO He
OOJTKHO MpeBbIWaTh, kak npasuno, 120 MuH.

2. TpebyeTcsa «lOpmuanyeckas nomollby».
a) CchopmynumpynTe 3anpoc, NogroToBbTE AOKYMEHTbI, KOTOPbLIE MOTyT noTpeboBaTtbCs.
©) O6paTtutech B KoHTakT-LeHTp no TenedoHy 8-800 775-08-20 (3BoHOK No Poccmm BecnnaTHbIn) nnm no
3NeKkTpPoHHON noyte info@autoassist.pro.
Coobwmte Baw ngeHtndmkatop (Homep CepTudpmkarta) yCTHO UK B TEKCTE ANEKTPOHHOIO nNucbma. Takxke
coobLmnTe, B kakon popme TpebyeTcs KOHCybTauus (yCTHasi UM nMCbMeHHas).
YCcTHasa KOHCynbTaumsa npeaocTaBnseTcs HeNnoCpeacTBEHHO B MOMeEHT obpalleHnsa KnueHta. B oTaenbHbIX
cny4vasix Cpok MoxeT ObITb YBENNYEH, HO He Bonee 24 yacos.
lNMucbMeHHasa KoHCynbTauusa npegocTasnseTcs B TedeHue 2 pab. gHen. B oToenbHbIX Cryyasix CpoK MoXeT
ObITb yBEnn4yeH, Ho He 6onee 5 pab. gHen. TeyeHne cpokoB HaudmHaeTcs ¢ 9.00 yTpa creayowero gHs
nocne gHsa obpalleHunsa. PesynbTatel Ycnyr npegocrasndatotca B pab. gHm ¢ nH no nt ¢ 9.00 go 18.00 no
MOCKOBCKOMY BPEMEHM.

3. Apyrne Bonpochl.
Mo BcemM apyrMm Bomnpocam, 3a UCKIOYEeHNEM CTPaxoBbIX CryvaeB, Bbl MOXeTe obpaTtuTbecs B KomnaHuto
(OO0 «ABTOaccucT»):
121087, r. MockBa, barpatnoHoBckun np-g, 4. 7, kopn. 20B, og. 538
8-800-775-08-20
info@autoassist.pro

Mo Bonmpocam cTpaxoBbIX CrydaeB Bbl MoxeTe obpatutbca k CrpaxoBuwuky (OO0 CK «Cb6epbaHk
CTpaxoBaHuey):

121170, r. Mockea, yn. NoknoHHasq, 4. 3, kopn. 1

8-495-500-55-50

ks@sberins.ru



