O®DEPTA.
IMPABUJIA ITIPEJOCTABJIEHUSA ITPOJAYKTOB OOO «ABTOACCHCT?

Hacrosimue [IpaBuna perynupyroT nopsaok npegoctasinenus [IponykroB Kommnanuu
OOIIECTBOM C OTPaHUYCHHOW OTBETCTBEHHOCTHIO «ABTOACCHUCT»
(manee mo texcty — «Kommanusy, OO0 «ABTOAccHCT)
anpec Mecta HaxoxaeHus: 121087, r. Mocksa, barpatnonoBckuii mpoesn, 1. 7, kopmyc 20B, oduc 538

OI'PH 1197746081378 UHH 7734420410
Pa3gen 1. OcHoBHDBIE M0JI0KEHHUS.
Cratbs 1. Ilpeamer orosopa.

1.1. B cootBerctBum ¢ HactosmuMmu [lpaBuimamu mpemocTaBiieHHs TPOAYKTOB (ranee —
«IIpaBuna») Komnanus o0si3yercsi cornmacHo BbiOpanHOoMYy Kimentom TapudHOMy miaHy okasaTh
KnuenTty ycnmyrd m mpenocTaBuTh MpaBO HCMONb30BaHus [IporpamMMHoro obecrmeueHusi Ha YCIOBHSX
JIMIEH3HOHHOT0(CyOIMIICH3NOHHOTO0) COTJIALICHHST MyTeM IOIKIIOYCHUS] YAAICHHOTO JOCTyma depe3
MH(QOPMaLMOHHO-TEIEKOMMYHHUKALNOHHYIO ceTh «HTepHeT», a KinenT 00sa3yercs omnatuts [IpomgykTsl
Komnanuu.

1.2. KnuenTt BHOcUT miaty 3a mpaBo TpeboBaTh oT Kommanuu npenocrasnenus IIpogykros
Komnanwu B cooTBeTcTBHH ¢ BRIOpaHHBIM KitnenToM TapudHbIM miaHoMm.

1.3. Hacrosimue [paBuna siBisitorcst myOaumyHON odepToil 1 MOTYT ObITh NpUHSTH KineHToM He
HMHA4YC, KaK IIyTEM IMPUCOCIUHCHUA K HUM B LIEJIOM.

1.4. Ilpunumas [Ipasuna, KnueHT TeM caMbIM OJTHOCTBIO U 0€30rOBOPOYHO IPUHUMAET HOI0KEHHS
nmo6bix [lpunoxenuii k [IpaBunaM, a Takke JOKYMEHTOB, pa3paOOTaHHBIX Ha WX OCHOBE, B TOM YHUCIIE
nonoxenus [Ipasun Kommnanuu, onmy0OnnkoBaHHBIX Ha caifre: https://autoassist.pro/.

1.5. Hacrosume I[IpaBuna peryiaupyroT YCIOBHS KOMIUIEKCHOrO mpenocTaBieHus KiumeHTy
[IpongykroB Kommanum, cocrosmmx w3 Ycuayr w/mmm [IporpaMMHOTro oOecrieueHuss B paMKaxX OJHOTO
Tapudnoro miaxa.

1.5.1. Knuent BrnpaBe mpuoOpectu IIporpamMMHoe obecriedeHHe OTIAEIBHO OT YCIyr Ha caiTte
Komnanuu https://autoassist.pro/. B srtom cinydae B3ammooTHomienuss Kimuenta n Kommanuu OymayT
perynupoBatbcsi  cooTBeTcTBYtommMM  JlunensnonHeiM  (CyONMIIEH3MOHHBIM) — COTJIAIIEHHEM O
npenocrapiieHun KitmeHTy npaBa ucmosb3oBanus Takoro [IporpaMMHOro odecreueHus.

Cratbs 2. TepMuHbI 1 onpeejieHls, HCMOJb3yeMble B HacTosimuux IIpaBunax.

Bce 3aronoBku pasnenoB (craTtel) MCIONB3YIOTCA B HacTosuX llpaBuimax MCKIIOUHTENBHO IS
yn00CcTBa UX UCIIOJIB30BaHUs (IPOUYTEHHSI) M HUKAK HE BIMAIOT HAa TOJIKOBAHUE UX YCIOBUIL.

Jorosop —maorosop Mexay Knmentom n Kommanuei, npeaiMeToM KOTOPOTO SBISIETCA:

(i) mmbo oxasanme Ycayr M TOpPeNOCTAaBICHUE JIMICH3UW/CyOnuieH3un Ha [Iporpammuoe
obecreyeHue;

(ii) mu6o ToNBKO OKazaHue Y CIyT;

(iii) 1160 TONMBKO MpeaOCTaBICHHE JIUIIEH3MK/CyOnuiieH3un Ha [IporpammHOe obecredeHue.

IIpoayxktel Kommanmm (IIpoaykTel) — 1o cmeicny 1. 1.5 Hacrosmmx Ilpasun, VYcmyrw,
okasbiBaemble Kommanuel, w/wim [IporpamMHoe obecnieueHue, MpaBO HCIOJIB30BaHUS KOTOPOIO
Komnanust nepemaer KimeHTaMm 1o JMICH3UOHHBIM (CYOJIHMIICH3MOHHBIM) JI0TOBOpaM / 10 CMEIIaHHBIM
JIOTOBOpaM, COJEPIKaIINM IOJIOKEHHS JIULIEH3HOHHOTO (CYOIMIIEH3MOHHOTO0) I0TOBOPA.

Yeayru (Y ceayra) — okassiBaeMble Knmnenty Komnanueit mo JloroBopy ycinyru, npeayCMOTPEHHBIE
COOTBETCTBYIONUM Tapu(HBIM MIIaHOM.

IIporpammuoe o6ecneyenue (IIQ) — mporpamma mnss OBM «CITPABOYHO-TIPABOBAS
CUCTEMA «EBPOIIEMCKASY IOPUIUYECKASA CIIYKBA»» mnpenHazHaueHa Mg OKa3aHUS
KPYTJIOCYTOYHON UCTAHIMOHHON IOPHIMYECKONH MOIAEpPKKH Tojib3oBareneil (JIumeHswara) mo Bcem
oTpaciaM mpaBa Poccum, m mpenocTaBieHHs IOIH30BATEISIM aBTOMATH3WPOBAHHOTO IOPHINIECKOTO
cepBuca B ILeNsAX YJOOBIETBOPEHHA NOTPEOHOCTEH IMONb30BaTeNield B IOPHUIUYECKUX BOIIPOCAX,
MIPEIOCTABIIEHNS] BO3MOKHOCTH TEXHUUYECKON KOMMYHHUKALMM MEXAY IOJIb30BAaTEIEM M CHELUAIUCTOM
JIuuenzuapa.



CepTudukat — TOKyMEHT, JTHOO DJICKTPOHHOE COOOIICHHE, MO0 MHOW BapHaHT BH3YyaJHU3AIlHH,
HampuMep KopoOka, KapTa, BH3WUTKa, SMS-cooOmeHue, WHON Marepuai, BBIABACMBIA OT WMCHH
Kommannu Knuenty B nemsix madopmupoBanus Kimumenra o Ilpogykrax Kommanum u sIBASIOMIMACS
noAaTBepkaeHreM Hanuuusa y Kiuenra mpaBa Ha ocHoBaHum JloroBopa TpeOoBaTh oT Kommanuu
npenoctapnenust lIpomykrtoB Kommanum cormacHo mpuoOperenHomy Knumentom Tapuduomy miany.
®opma Ceprudukara ycraHaBnmuBaeTcs Kommanmedr u MokeT OBITh m3MeHeHa Kommanuweil B
OTHOCTOpPOHHEM Topsinke. Bo Bcem, urto He mpemycmorpeHo Ceprudukarom, Kommanus n Kiuent
PYKOBOACTBYIOTCSI HacTosmuMu [IpaBrumamm.

HNpentudukarop — yHukanbHslid Homep Kinenra B cucteme yuera Komnanuu.

Kanent (JIunenzuar/Cy6aunen3uar/3acTpaxoBaHHoe JHIO)— QHU3MYECKOE JUIIO (B TOM YHCIIE
3aperUCTPUPOBAHHOE B KAUECTBE HHAMBUIYAIBHOTO MIPEANPHUHUMATEIS) HIIH FOPUINIECKOE JIUII0, KOTOPOe
npuobpeno mpaBo TpeboBaTh mpenoctaBieHus llpomykroB Kommanued, TeM caMbIM OCYIIECTBUB
npuHsaTrHe (akuent) Hactosmux [IpaBun, u momyuymno CepTuduxar.

Moab3oBaTens — WHOE JNHIO, MOMUMO YyKa3aHHOrO B Hactosmux IIpaBunax, HajxeneHHOe
Kmmentom mpaBom TpeboBats oT Kommanmm mnpemocraBnenust [IpoaykroB Kommanmmm B pamkax
cooTBeTcTBytomero Tapudroro miaHa.

JInnensnonnoe/Cy0MuIIeH3MOHHOE BO3HAIPa)KeHHe — JICHE)KHbIE CpPEICTBA, BHOCHMEBIE
KimenTtom 3a mpaBo HCIONB30BaHUS COOTBETCTBYOImIEro lIporpammuoro obecredenus, B pasmepe,
OTIpeIeNIIEMOM CTOMMOCTEIO BeIOpaHHOoTO Kimnentrom Tapudroro nnana.

Croumocth Yciayr (a0OHeHTCKMil MiaTek) — JICHEXHBIC CpelCcTBa, BHOcHMBIe KimeHToM 3a
npaBo TpeOoBaHus okazanus Yciayr Kommanweid mo 3ampocy Kimenra, B pasmepe, onpenenseMoM B
3aBUCHMOCTH OT BeiOpaHHOTO Kimmenrom Tapudroro mnana.

Croumocts TapudHoro miaHa — JeHEXKHBbIE CpeACTBa, yIulaunBaeMmble KimeHTOM npm
npuobperennn Tapuduoro mnana. Croumocts TapudHOro miaHa MOXKET COCTOATH JHOO U3
JlnnensnonHoro/CyOnuiieH3nOHHOTO  Bo3HarpaxaeHns u Crommoctu Ycmyr, JubO0 e TONBKO U3
CroumocTu Yciyr.

AxtuBanus CepTugukara — npouecc BHeceHus B Kinentckyro 6a3y Komnanuu cBegenuii o Tom,
yro Ceprudukar npuoOpereH KoHKpeTHbIM Kimentom. AxrtuBanusi Ceprudukata NpPOUCXOAUT
aBTOMAaTHYECKH B MOMEHT €ro nmpuoOpeTeHus WiH Tpu mepBoM oOpameHnn Kimenra ¢ 3ampocoM Ha
MoJTyuyeHue Y CIyT 1Mo TMCTaHIIMOHHBIM cpeAcTBaM cBs3U B Kommnanuro.

Cneuunanuer — corpyaauk Komnanuw/IlapTHepa (wnm uHOrO numa, ¢ KOTopeiM Kommanus
3aKJIFOYMJIA  COOTBETCTBYIONIMI  JOTOBOP),  BIAJCIOMHUKA  HEOOXOOWMOW  KBamubukanued u
HETIOCPEICTBEHHO MPEOCTABIISIONINN Y CITyTH B COOTBETCTBUU ¢ HacTosmmmu [IpaBunamu.

KonmoBoe cjioB0o — 3T0 ompesieieHHOe coBO (Habop CIIOB), KOTOPOE HUCToab3yeTcss Kommanueit 1ist
yaocToBepeHust JMYHOCTH Kimenra nubo Wi, WMEIONMX MpaBo Ha oOpameHue k Kommanuu s
nonyuenus: Yciyru no Ceprudukary Knuenra.

OKCTpeHHasl CUTyallusi — HaIW4YMe YPE3BBIUANHBIX OOCTOSTENBCTB, B KOTOPHIX HAXOIUTCA B
MOMeHT obpamenus KinueHTt u kotopsle KiueHT He MOT TIpeIBUACTh 3apaHee, NEUCTBYS C TOCTaTOYHOM
TIPH MTOTOOHBIX 0OCTOSATENBCTBAX CTENEHBIO 3200TIIMBOCTA U OCMOTPHUTEIHLHOCTH.

3anpoc Ha oka3aHue Y cayr (3anpoc) — obOpamieHue Kinenra ([Tonbp3oBaresis, €Ciu MOIb30BATEIH
npeaycMoTpeHsl TapudHbIM M1aHOM) B yCTHOH ¢GopMe win B (opMe dJIEKTPOHHOH KOPPECTIOH/ICHIIHH,
HampaBlIeHHOE Ha MMOJy4YeHHEe Y CIyTH B COOTBETCTBUM C HacTOSIUMH [IpaBuiaMu U COOTBETCTBYIOIIUM
TapudHBIM TTaHOM, cojepikaliee BCIO HEOOXOMUMYIO NIl TPENOCTaBICHHUS YCIYrd WHPOPMAIWIO U
cocTaBlieHHOe B (hopMe, COOTBETCTBYIOIIEH TpeOOBaHMSIM, YCTAHOBIIEHHBIM HacTosimumu [IpaBumamu.

IaptHep KomMnannu — ropuandeckue nmuma, ¢ KOTopeiMu KoMImaHus cOTpyAHHYAaeT B paMKax
OCYIIIECTBJICHHS CBOEH JeSTeLHOCTH:

000 «EKOC» MHH 7703722933 OI'PH 1107746487640, anpec mectonaxoxnaenusi: 121087, r.
Mockga, barpatnonoBckuit mpoesn, a. 7, kopmyc 20B, oduc 317.

00O «Tenenoktop 24» MHH 7731571690, OT'PH 1077758164440, nuiieH3usi Ha OCyIIECTBICHUE
MeaunuHckoi nesrenbHoctr JIO-77-01-018841 ot 02.10.2019 r., agpec MecToHaxoxmeHus: 121596, r.
Mocksa, ynuna ['opOyHoBa, oM 2, ctpoenue 3, atax 7, nomerenue I, komHara 47a.

00O «Hamnorus» OI'PH 1097746702756, UHH 7702719127, KIIII 773101001, MecTOHaX 0K ICHUS:
121596, r. MockBa, ynuua ['opOyHoBa, oM 2, crpoenue 3, atax 7 momenenue 11, komnara 47.

WII I'mpmropun Anexcanap Bnagmmuposnu MHH 772478611448, OI'PHUII 312774615601154,
anpec MecTtoHaxoxneHus: 127474, r. Mocksa, 6-p beckyaaukoBckuii, 30, 4, 272.000 «CK «Peneccanc
Kuzuey MHH 7725520440, OI'PH 1047796714404, anpec mectonaxoxnaenus: 115114, r. Mocksa,



Hepbenesckas HaO., A. 7, cTtp. 22, stax 4, oM. 13, koM. 11, Jlumenzus CJI Ne 3972 ot 11.05.2017,
Jlnnensust CK Ne 3972 ot 11.05.2017.

JlnneH3usi — mpaBo Ha UCHojib30BaHue lIporpaMmHOro obecredeHus — mporpammsl st DBM
«CIIPABOYHO-TIPABOBAS CUCTEMA «EBPOIIEMCKASI IOPUJUYECKAS CJIVXKBAy,
npenocrapisiemoe Kommanwueit (Jlnnenznapom/Jlnnensnarom) Kimenty (JInnensnaty/CyOnuiieH3naTy) Ha
YCIIOBUSIX JIUIIEH3MOHHOTO/ CyOIHMIIEH3MOHHOTO JOTOBOPAa B COOTBETCTBHH C BBHIOpaHHBIMH KimeHTOM
YCIIOBUSIMH HCIIOJIb30BaHus [IporpaMMHOro obecreucHums.

TapudHblii mIaH — COBOKYITHOCTh KIIIOYeBBIX mapametrpoB [IpomykroB Kommanwmn (BumBI,
KOJIMIECTBO, CTOMMOCTD H TIp.), MpruobpeTaeMbix Kimentom. TapudHEIN TU1aH SIBISIETCS] HEOTHEMIIEMOM
yacTbto Jlorosopa.

Onucanue BeiOpanHoro Knuenrom Tapudnoro minana cogepxurcs B CepTudukare, BbIaBaeMOM
Kmmenty or mmennm Kommanum. Tapubusie 1manbel, BKitouatomme B cebs ycmyru mo «CTpaxoBomy
COMPOBOXJICHUIO» cozepxkarcs B [Ipunokenusix k HacrosimuM [lpaBunam. B cinyuae, ecnu BeIOpaHHBIH
Kiuentom Tapudusiii mman He comepxutcs B [lpunmoxkenusx k HacrosmmMm [IpaBunam, Kiuenty
HEOOXOMMO pyKOBOJCTBOBATHCS BRITAaHHBIM eMy CepTtudukarom.

Cratbs 3. Onucanue YCJ'Iyl", OKa3bIBAEMbIX B COOTBETCTBUH C HACTOAIUMU MIPaBUJIAMMU:

3.1. Ycavru kareropun «Ilomoius Ha gopore» / «YJabTpay / «YapTpa 24».
JIpyrue TepMMHBI, IPUMEHUMbIE K HACTOAIIEMY NYHKTY.

K okazanmro Ycmyr manHO# kareropuu (maHHOTO cepBrca) KommaHus BrpaBe TpHUBIEYH /
npusiekaet [Taptaepa Komnanuu UII I'upmiropuna Anekcanapa Bragumuposuua MHH 772478611448,
OI'PHUII 312774615601154, angpec mectonaxoxaenus: 127474, r. Mocksa, 6-p beckyanukoBckuii, 30,
4,272.

B pamkax Ycayr, npeayCMOTpEHHBIX HACTOSIIIUM IMyHKTOM, Komnanus nepegaet 3anpoc Kinuenra
Ha okazanue yciyr llapTHepy, MMeromieMy BO3MOXKHOCTh OKa3aTh HeoOXomumble KiHMeHTy ycinyru B
JTAaHHOM MECTHOCTHU.

ABTOoMO00MIb / TpancnopTHoe cpenctBo / TC — sierkoBoe TpaHCIIOPTHOE CPEACTBO (aBTOMOOMIN
rpynmsl M1 1 N1) o6meit maccoit 1o 3500 Kr, KoJHM4ecTBO MECT, BKIIFOUasi MECTO BOJIUTENSI — He Oosee 9;
3apeructpupoBaHo B P®; ympasisercs KinmeHToM; HE CIIy>KUT CpeACTBOM 3apaboTKa Ul OKa3aHUS
TPaHCHOPTHBIX ¥ NACCAXKUPCKUX YCIIYT U HE UCTIOJIb3YETCs, KaK CIIyKeOHOe AJIsl OXpaHHBIX (PUPM; HE B3STO
B IIPOKAaT; HE HCIHOJB3yeTCsd KaK TNaTpyJbHOE WM OIEepaTUBHOE CpPEIACTBO OpraHaMH OXpaHbI
MIPABOIOPsIKA, MallliHA CKOPOM MOMOIIHM, a TaKKe JIF000e JPYroe CPeICTBO aBapUHHOW WIIM JIPYroi
CIIy>KOBI, TIOMajaroliee MOJ ONpEACICHUE «CIEHAaBTOMOOMIb»; HE HCIIOJIB3YETCS B PaUId U IPYTUX
ABTOMOOMIILHBIX TOHKAX; HE UCIOJIb3YETCs U 00yUYEeHHUsT aBTOBOXKICHHIO.

[Ipu obpamennn ¢ 3ampocoM Ha OKa3aHHE YCIYrH Kareropuu (CepBHca), MPEeIyCMOTPEHHOM
HACTOSIUM ITyHKTOM, KineHt o0s13aH:

— coobmare cneayromue nganeele: Homep Ceprudukara; VIN TC; wmapky, Mozens,
rocynapcTBeHHbIH peructpanroHHsii Homep TC; ceoe ®HO; MecTo 0CTaHOBKH (HEHCTIPAaBHOCTH, aBAPHH)
TC, mo BO3MOXXHOCTH, C ONHCAHUEM INPUMET MECTa, MPOCTPAHCTBEHHBIE KOOPAMHATHI (IPU HAJTMYUH
HaBUTallMOHHOTO YCTPOMCTBA); XapaKTep HEHCIPAaBHOCTH / aBapuu M WHBbIE MOAPOOHOCTH (Hampumep,
WHQOpPMAIUS O TTAacCaXHupax, o GopMe BO3MOKHONW HEOOXOAMMOI TOMOIIH);

— comepkath TC B HMCIpaBHOM COCTOSIHMH, TPUHHUMAaTh MEPBI MPEIOCTOPOKHOCTH B MENSIX
npeaoTBpamieHus npuanHenus ymepoa TC.

Apapust / ATIl — BHemIHee MEXaHUYECKOE MOBPEKICHHE aBTOMOOMIISI, PE3yJIbTaTOM KOTOPOIO
SBUAJIACh HECIIOCOOHOCTh aBTOMOOHIISI TPOJOIDKATH JIBUDKEHHE IO IPOE3KEH 4acTh B COOTBETCTBHU C
IIpaBmiamMu gopoxHoro AsmxeHus. K nTaHHOMY NMOHATHIO HE OTHOCUTCS TOJOMKA HIIM TOBPEXKICHHE
NpHUIena K aBTOMOOMIIIO, a TAK)KE TI0JIOMKA WM TIOBPEXICHHE aBTOMOOMIISI BHE JIOPOT, MPEeIHA3HAYEHHBIX
JUTSL TBUYKEHHSI aBTOMOOMIIFHOTO TPAHCIIOPTA.

HencnpaBHOCTh — COCTOSIHWE aBTOMOOMIIS, KOTa OH HE CIIOCOOEH IBUTaThCs MITH HEMPUTOAEH K
9KCIUTyaTallud Ha JOPOKHBIX KOMMYHHKALHMAX IO MPUYMHE BBIXOJAA M3 CTPOs (IIOJIOMKH), H3HOCA HIIU
TEXHOJIOTHUYECKOTO TIOBPEXICHUSI dYacTed U JieTalieil aBTOMOOWIIS, HEJIOCTATOYHOTO KOJMYECTBA
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TEXHOJIOTHUYECKHX KHUIKOCTEH, pa3psiki akKKyMYJSITOPHBIX OaTtapei, mpokoya Kojieca MpH OTCYTCTBUU
3aracHoro KoJieca, MOBPEKICHUSI MM YTepH KITIoUel U / Wi Operoka OXpaHHOH CUTHAIM3alluy, BEIXOJa
U3 CTpOsT MMMOOWIaii3epa OXpaHHON curHamu3anuu. K MOHSITHIO «HEHCIIPAaBHOCTH» HE OTHOCHUTCS
COCTOSTHHE aBTOMOOWIISI, CBSI3aHHOE C HEOOXOAMMOCTBIO IPOXOXKIeHU peryaspHoro TO u vHOE COCTOsIHUE
aBTOMOOWIISI, TpeayCMaTpUBaloliee PEerysIpHYI0 (HE aBapwWiiHyI0) 3aMeHy JeTajei, MaTepuaioB Hu
x)unkocted. Takke K «HEHCHPAaBHOCTH» HE OTHOCHTCS IIOJIOMKA WM TIOBPEXKJCHHWE TpUIlena K
aBTOMOOWITIO.

JIroOb1e paboThI, BEITIOMHSAEMEIE 1O TpeOoBanmio KimenTta B pamkax HamoiaHeHus Ceptudukara,
BBITIOJTHSIOTCS TOJBKO B €r0 NPUCYTCTBUM M TOJBKO NPH MpeabsBieHHHd KIIMEHTOM IOKYMEHTOB,
MOATBEPXKIAIOIINX 3aKOHHOCTh BJIAJCHHS TPAaHCIIOPTHBIM CPEICTBOM, BOJHMTENHCKOTO YAOCTOBEPEHHS,
cunerennscTBa o peructparuu TC (ITTC), mommca OCATO.

Yenyru «MoOunbHast TeXmoMomsy H «OBakyalus aBTOMOOWJIS» OKas3bIBAIOTCsS OECIIaTHO B
npeenax aAMUHUCTPAaTUBHBIX TpaHull ['opoaoB Teppuropun oociayxuBanus (11 MOCKBBL — B Ipeaenax
MKA/I, nns Cankt-llerepbypra — B npenenax KAJI) u va paccrosaun B myT 10 50 (ISATHIECATH) KM OT
HuX. Ecnu paccrosiHue B MyTH OT aAMHHHCTPATUBHOMN rpaHutp! (st Mockssl — or MKAJL, mst CaHkT-
[TerepOypra — ot KAJ]) 'opoma tepputopun obciykuBaHHs OO MecTa (DaKTHUECKOTO HaXOMKICHHS
ABtomoOmtsa mpebiaet S50 (MAThAECIT) KM, TO yCIyra MOXKET OBITh OKa3aHa IPH yCIOBUH HAJIMYHUS B
JTAHHOW MECTHOCTH TaKOW TEXHHYECKOH BO3MOXKHOCTH, a JOTIOJIHUTENBHEIH mpoder (ceepx 50 KM B myTH
OT aIMUHHUCTPATHBHOM TpaHuIlbl ['oposa TeppuTopun 00CTyKUBaHUS IO MECTa HAXOKACHUSI ABTOMOOHIIS
Knuenra) B a3ToM ciryuae KineHT omtaunBaet 1o cornaiieHuto ¢ [TapTHepom TOMONIHUTENBHO HATUYHBIMU
JCHEeXHBIMH CPEICTBAMU Ha MecTe IO (pakTy Oka3aHUs YCIyrd IO 3apaHee cooOmeHHoMmy KimeHTy
Tapudy.

K cranmaptHoMy OOCTYXMBAaHWIO MPHHUMAIOTCS JIETKOBBIE AaBTOMOOMIM Maccoil a0 3,5 T u
rabaputamu 10 6 M B JMUHY U 2,5 M B BBICOTY. B ciydae BBEISBICHHUS NPEBBIIICHUS OJHOTO M3 JTHX
nmapaMeTpoB, OO0S3aHHOCTh KJIMEHTa COoOOmMTh 00 ATOM 3apaHee OIepaTropy [UIsl OIpeeseHUsI
TEXHHYECKOW BO3MOXKHOCTH UCIIOIb30BAHUS CTAHIAPTHOM TEXHUKH (3BaKyaTop, MAHUIYJIsTOP). B citydae
HEOOXOMMOCTH U BO3MOXXHOCTH UCIIOIb30BaTh APYroi BUJ CIICIIUAILHOM TEXHUKHU (TPY30BOM 3BAKyaTop,
9BAKyaTOp C YaCTHYHOM HOTrpy3Kod, M T. 1.) KimeHT o0s3yercsi omiaTuTh pa3HUIy B CTOMMOCTH
MIPeI0OCTaBICHHON TEXHUKH U CTAaHAAPTHON TEXHUKH (OIpEIeNIeTCs IPU MPeABAPUTENEHOM COTTIACOBAHUN
3asBkH ¢ Knmentom mo Ttenedony winu Ha Mecte). K momoOHBIM THIIaM aBTO OTHOCSTCS, HampUMep,
JUTMHHOOA30BbIe BapHaHThl MAJIOTOHHAKHBIX Tpy30BHKOB W MuKpobycoB ['A3, FORD TRANSIT,
MERCEDES SPRINTER, CITROEN JUMPY, PEUGEOT BOXER, IVECO DAILY u T. 1.

IOPOJA TEPPUTOPUU OBCIIYXXKMBAHUA 11O YCIYTI'AM KATEI'OPUU «ITOMOILb HA TJOPOT'E»

AbakaH Kamyra Omck Cypryt
ApXaHTensCcK Kemeporo Open Tam6oB
AcTpaxaHp Kpacronap Openodypr TBepn
Bapnayn Koctpoma Ilensa TonbsaTTH
benropoxn Kpacnospck Ilepmb Tomck
bupobumxan Kypran Ilerpo3aBoack Tyna
Bbnarosemenck Kypck IIckoB TromeHb
BbpsiHck Jlunenx [IaTuropck Y bSHOBCK
Benukue Jlyku Marnuroropck PoctoB-Ha-/lony Yopa
Benukuit Horopon Maiikon Ps3ann Vnan-Yn»
Bramgumup MuHepaibHBIE BOIBI Camapa XabapoBck
Brnanukaska3 Mocksa Cankr-IlerepOypr XaHThI-MaHcHiicK
Bosnrorpan MypmMmaHck Capanck Yebokcapsl
Bosorna HaGepesxHble YenHbl Caparos YensaOunck
Boponex Hanpunk CeBacTomnoib Yepenoseny
ExatepunOypr HuxHeBapTOBCK Cumdepornons Yepkecck
N>xeBck Hwxuuit Hosropon CMoneHeK Yura
HpxyTck Hwoxunii Tarun Coun Onucra
Houkap-Ona HoBoxys3nernx CraBpomoins SxyTCcK
Kazanp Hosopoccuiick Crepnuramax Spocnasnb
Kamnanarpan HoBocubupck CBIKTBIBKAp

3.1.1. «MoOuJabHas TeXNMOMOUIbY MTPeoCcTaBiseTcs nocie onpeneneuns Komnanueii / [laprHepom

/ CHC]_II/IaJ'II/ICTOM peaﬂBHOﬁ BO3MOKHOCTH PEMOHTA aBTOMOOUIISA HA MECTE IIOJIOMKU, IPpH YCJIIOBUU, UTO HCT
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OINaCHOCTH HapyILEHHs! YCJIOBUS rapaHTUHHBIX 00s3aTeNIbCTB aBTONPOU3BOAUTENA. B IpoTHBHOM cityuae
JMCTIeTYEep IPEeAOCTaBUT YCIYTy 3BaKyaluu. « MoOUIbHAs TEXIIOMOILbY BKIIFOUAET:

3anyck nBuraress / 3apsaaka AKB. B ciydae eciiu ABromo0wmiie KineHTa He MOKET Ha4aTh WU
MPOJOJDKUTE JABMKEHHUE BCIIECTBHE MOJTHOTO pas3psaa akkymyistopHoii 6arapen (AKB), To Kommanus /
[Taptrep / Cnennanwuct 1o ¢akty obpamenus: KirieHTta mocie npoBeAeHNs AUCTAHIIMOHHONW JHAarHOCTUKA
B ClIyyae TEXHHYECKOH 11e€7ecO00pa3sHOCTH HANPABIIseT NIPEACTaBUTENS AJIs IPOBEACHUSI MEPOIIPUSITUH 110
3alyCKy JBUraTessl JaHHOTO ABTOMOOWIISI, B TOM YHCIIE HE MEHEE YeM OT OJHOTO BHEITHETr0 UCTOYHMKA. B
CJIydae BBISBJICHUS TEXHUYECKOH HELeIecO00Pa3HOCTH — OKa3bIBAETCsl yCIIyTra 3BaKyaluu ABTOMOOUIIS B
ykazaHHoe Kimentom mecro. Yciyra okaspiBaeTcsi OECIIaTHO B IIpefesiax aAMHUHHCTPATHBHBIX I'PaHHUI]
I'oponos Tepputopun oocmyxusanus (r. Mocksa — B peaenax MKA/I, Cankr-IlerepOypr — B mpenenax
KAJl) u Ha pacctosHMM B myTd no 50 (msatupecsith) KM OT HUX. Ecnm paccTosHHMe B IyTH OT
aJMUHACTPATUBHOM rpanutsl (. MockBa — ot MKA/I, Carakt-IletepOypr — or KAl) 'opona Teppuropun
oOciykuBaHHs 1O MecTa (PaKTUYEeCKOro HaxokAeHus ABTOMOOMIS mpesbimaeT 50 (MAThAECAT) KM, TO
yciayra MOXeT OBITh OKa3aHa MpH YCIOBHM HAIWYMs B JaHHOM MECTHOCTH TakKOW TEXHUYECKOU
BO3MOJKHOCTH, a JIOTIOTHHUTEIHHBIN Tpober (cBepx 50 KM B ITyTH OT afMHUHICTPATHBHOM rpaHuisl [ opona
TEPPUTOPUH OOCITyKUBaHMSA A0 MecTa HaxokaeHus: ApromoOuns Knmenrta) B stom ciyuae Kiument
OTJIAYMBAET JOTOIHUTEIHHO HAIMYHBIMU HA MECTe MO (aKTy OKa3aHHsl yCIYTH 10 3apaHee COOOIEHHOMY
Kimmenty tapudy. KonraectBo obparenuii 3a qanaoit Y ciryroit KimneHToM — B COOTBETCTBUY € TapUPHBIM
TUTAHOM.

3amMeHa MoOBpeKAeHHBIX KoJiec. B ciaydyae ecnmum ABromMoOmibs KimeHTa He MOXET HayaTh WU
MPOJOJDKUTE JIBM)KEHHE BCIICJCTBUE MOBpEXIeHUs MMUH ABTOMOOWIs, To Kommanust / Ilaptep /
Crennanuct o ¢axty oOpamienuss Kinuenta HampapisieT nmpencTaBUTEINs U OCYLIECTBICHUS 3aMEHbI
kosnec ABromMoOWiIs KimeHTa C 11€/IbI0 BOCCTAHOBUTH TOTOBHOCTH ABTOMOOWJIS K CaMOCTOSITCILHOMY
IBIKEeHHI0. OKa3bIBAIOTCS TONBKO pabOThI MO CHSATHIO MOBPEXKACHHBIX KOJIEC M YCTAHOBKH HA X MECTO
umeromuxcsi y KimeHra 3amacHBIX Konlec, W/IrOO TPaHCIIOPTUPOBKA ABTOMOOWIIS/KONEC BMECTE C
Knuentom no Omwkailmiero IIMHOMOHTaXa (B 3TOM Cllydyae CTOMMOCTh CTOPOHHETO IIMHOMOHTa)Ka
omnauuBaer Kmuenrt). [Ipm HEBO3MOXXHOCTH JI€MOHTa)Ka TOBPEXACHHBIX KOJEC MO0 NpUYHHE
YCTaHOBJICHHBIX HA HHUX KOJIECHBIX CEKPETOK JHOO HEHCHPAaBHBIX KPEMEKHBIX JJIEMEHTOB KOJIEC -
JOIOJTHUTENbHBIE pabOoThI OITaunBaroTcsl KineHToM HaaIuyHBIME Ha MecTe 10 (aKTy OKa3aHUs yCIyTH 10
3apaHee coOoOUICHHOMY Tapudy. Yciryra oka3biBaeTcst 0ECIUIaTHO B Mpeesax aJMUHUCTPATUBHBIX TPAHHUI]
I'oponos Tepputopun obcnyxusanus (r. Mocksa — B peaenax MKA/I, Cankr-IletepOypr — B mpenenax
KAJl) u Ha paccrosHum B mytd a0 50 (msatmmecsth) KM OT HUX. Ecnmm paccrossHme B TyTH OT
aaMuHUCTpaTuBHOM rpanuLsl (r. MockBa — or MKA/L, Cankt-IlerepOypr — ot KAJl) I'opona repputopun
o0ciTy>)KuBaHHs O MecTa (PaKTUUIeCKOro HaxoxJeHuss ABTOMOOMIS mpeBbimiaeT 50 (MATHAECAT) KM, TO
yciayra MOXeT ObITh OKa3aHa MpPH YCIOBHM HAIMYMS B JAHHOH MECTHOCTH TaKOHM TEXHHUUYECKON
BO3MOXXHOCTH, @ JONOJHUTENBHBIN Ipooer (cBepx 50 KM B IyTH OT aJMMHUCTPATUBHON rpaHuIls! I'opona
TEPPUTOPUH OOCITYKUBAHHSA JI0 MecTa PaKTUIECKOTO HaXoxkAeHUsT ABToMoOmIs KiteHnTa) B 3ToM ciiydae
KnveHT omaumBaeT JOMOJHUTENFHO HANWYHBIMU HAa MecTe Mo (akTy OKa3aHWsl yCIYrH 1O 3apaHee
coobmen- Homy Kimenty rtapugy. KommuectBo obOpamenuii 3a nanaoit Ycmyroir Knmentom — B
COOTBETCTBHH C TAPU(PHBIM IIITAHOM.

MonBo3 Tonausa. B cinywyae eciim ABToMoOMIs KimeHTa He MOXET Ha4yaTh WIH MPOAOIIKHTH
JBIDKEHHE BCIIEACTBIE HEOXKHUIAHHOTO ITOJIHOTO OKOHYAaHHUS TOIUIMBA (KpOME ra30BOr0) B TOIUIMBHOM Oake
aBTomoOmisi, To Kommanus / Ilaptaep / Cneumanuct mno daxty oOpamenuss KnueHra Hanpasiser
MpeJICTaBUTENA i 1ojaBo3a K ABromoOmwino Kimenrta torumBa B o0beMe g0 10 (mecsATH) JUTPOB
HeoOxonumoil Kimenty mapku, 4ToObl BOCCTaHOBUTH TOTOBHOCTH ABTOMOOMIS KimeHTa K ABMKEHHIO.
Croumocts nepepanHoro KnuenTty tomnmBa orutaunBaeTcs KiIMEHTOM HOMONHUTENBHO, HATMYHBIMH, B
MecTe Tiepellavyd TOIUIMBa, B pa3Mepe CyMMBI, YKa3aHHOH B KaCCOBOM (PHCKalIbHOM YeKe, BBIJJAHHOM Ha
A3C npu HOKyIKe JaHHOTO TOIUIMBA. Y CIyra OKas3bIBaeTCs OSCIUIATHO B MpejeiiaX aIMHUHHCTPATHBHBIX
rpanun ['oponos teppuropun obciyxuBanus (r. Mocksa — B npenenax MKA/I, Cankr-IlerepOypr — B
npenenax KAJl) n Ha paccrosanu B myTH 10 50 (msiTmaecsTH) KM OT HUX. Eciu paccTosHue B MyTH OT
aMUHHACTPATUBHOM rpanutsl (r. MockBa — ot MKA/I, Cankt-IletepOypr — or KAl) 'opona Teppuropun
oOciy>kuBaHHs 1O MecTa (DaKTUUeCKOro HaxoxieHus ABToMoOMIs npesbimaeT 50 (MAThAECAT) KM, TO
yciayra MOXeT OBITh OKa3aHa MpH YCIOBHM HAIMYMS B JAHHOH MECTHOCTH TaKOHM TEXHHUYECKON
BO3MOXHOCTH (B cllydae OTCYTCTBHSI TaKOW TEXHUYECKOW BO3MOxHOCTH, Kommanwms / IlaptHep /
Crenmanuct MOXXET TMPEeNIOXKHUTh HMCIONb30BaTh 3BaKyaTop A JocTaBKH ABToMoOmis Kimenta k
omwxkaiieit A3C), a nomonHUTENbHBINA npoder (cBepx 50 KM B MyTH OT aAMHHUCTPATHBHOW TPAHHIIBI
I'opozaa tepputopun 00CTy)XKMBaHUS 10 MecTa (haKTUISCKOIro HaxoxaeHus ABTomoous Kinenra) B aTom
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ciydae KiMeHT oriaquBaeT JOMOHUTENFHO HAIMYHBIMU Ha MecTe 1o PaKTy OKa3aHUs yCIYyTH 10 3apaHee
coobmennomy Knmenty tapudy. KonmdectBo oOparieHuii 3a mganHod Ycmyroit Knmentom — B
COOTBETCTBHHU ¢ TapuPHbIM TaHoM. Kommanus / [Taptaep / Crnienmanuct Bnpase 3anpocuts y Kinuenra
¢oro mnpubopHOl nocku ABTomoOWns KimeHTa nais AMCTAaHIMOHHOTO TOATBEPXKIEHHUS (aKTa
HEJ0CTaTKa/0OTCYTCTBHUS TOIUTMBA B TOIDIMBHOM 0ake ABTomMoOmst Kinmnenra.

PemMoHT aBTOMOOMWIA HA MecTe MOJIOMKHU. Eciti B pe3ynbTate JOPOKHOTO HHITHAEHTa ABTOMOOHITH
KnuenTta He MOXKET HauaTh WM MPOJOJDKUTH IBM)KEHHE (B TOM YHUCIE TIO0 TPeOOBAaHUAM 3aKOHOJATEIBHO
yTBepxAeHHbIX [IpaBun JlopoxHoro J[BrmKeHMs) BCIEACTBIE HE3HAYNTEIHHON TOJIOMKH/TIOBPEXICHUH, U
€CTh TEXHUYECKas BOBMOKHOCTh YCTPAaHUTh TaHHYIO TIOJOMKY/IIOBpPEXIEHHE HEITOCPEACTBEHHO Ha MECTe
HaxoxxaeHus: Asromoouist, Kommanus / [Taptaep / Cnenuanuct no ¢akry obpamenuns Kiauenra mocne
NpOBeeHUs AMCTAHIMOHHOW JWAarHOCTUKM B CiIydyae TEXHHUYECKOW IIeNIecOO0pa3HOCTH Ha CBOE
YCMOTpPEHHE HaIpaBIICT MPEICTaBUTENS [UII TPOBEACHUS MEPOIPHITHH 10 BOCCTaHOBICHHUIO
ABTOMOOWJII K CaMmOCTOSTEIBHOMY JBWKCHUIO. Yciyra oOkaspiBaeTcss OecmjaTHO B mpedenax
aJIMAHUCTPATUBHBIX TpaHul ['opogoB Tepputopun obcmyxuBanusi (r. MockBa — B mpenenax MKAJI,
Cankt-IletepOypr — B npenenax KA/l) u Ha pacctosauu B myTt 10 50 (msATumecaTtd) KM oT HuX. Eciamn
paccTosiHue B IyTH OT aAMHHUCTpaTuBHOW rpanunbl (r. MockBa — or MKA/I, Cankr-llerepbypr — ot
KAl) Topoxma Ttepputopun oOcioykuBaHUS 1O MecTa (DAaKTHUECKOTO HaxXOXKICHHS ABTOMOOMIIS
npesbimaer 50 (MATHAECAT) KM, TO yCIyra MOXET OBITh OKa3aHa MpPHU YCIOBHH HAIWYWS B JaHHON
MECTHOCTH TAaKOW TEXHHYECKOH BO3MOXXHOCTH, a JOMOJHHUTENHHBIA mpoder (cBepx 50 KM B IMyTH OT
aJIMAHUCTPATUBHOMN Tpanuibl ['opona Tepputoprn o0CIy)KUBaHUs 10 PaKTHYECKOTO MECTa HaXOKACHUS
AptomoOwis KimenTa); B 3ToMm ciydae KiIMEHT omiauMBaeT JOMOJHUTEILHO HATMYHBIMH Ha MECTE IO
(akTy okazaHuUs yCIyTH T0 3apaHee coodmeHHoMy Kimmenty tapudy. KomudectBo obpamenuii 3a naHHO#M
Ycenyroii KiimeHTOM — B COOTBETCTBUM € TapU(HBIM TUIAHOM, HO 1O KaXIOMY CIIydaro OTJAENbHO JaHHAsS
VYceyra oka3pIBaeTcs TOIBKO OJHOKPATHO.

Bo3Bpamenne Ha [0po:kHOe moJioTHO. Ecim B pesymprate JAOpPOKHO-TPAHCIIOPTHOTO
npouctrectsus (I TI1), opopmieHHOTO TOMKHBIM Ha TO 00pa30M, WIH TOJIOMKH, ABTOMOOMITE KienTa He
MOJKET HadaTh Wiad npoAokuTh ¢ Mmecta JTII nBmwxkeHue BcieACTBHE HAXOXKACHHUS BHE JOPOKHOTO
nosiotHa, Komnanwust / [1aptaep / Cienmanuct o ¢akty odpamieHus Kiuenra odecriedrBaet BO3BpaIlCHUES
ABTOMOOWIII Ha JOPOKHOE TIOJNOTHO. YCIyra OKa3blBaeTCs TONBKO MPH HATMYAW TEXHHYECKOU
BO3MOXHOCTU €€ ocyllecTBieHuss Ha ycMmorpenne Kommanuu / Ilaptaepa / Cnenmanmcra. Ycmyra
OKa3bIBaeTCs OECIIaTHO B Mpeesiax aIMUHUCTPATUBHBIX IPaHuIl | 0po 0B TEppUTOPUH 00CTYKUBAHUS (T.
Mocksa — B nmpeaenax MKAJI, Cankr-IlerepOypr — B mpenenax KAJl) u Ha paccTosHuu B myTd A0 50
(naTumecsaTH) KM OT HUX. Ecnm paccTossHME B TIyTH OT aJMHHHCTPATUBHOW TpaHuibl (T. MockBa — OT
MKAJI, Canxt-Iletrepbypr — or KAJl) T'opona tepputopru oOciayXHBaHHs IO MecTa (aKTUIECKOTO
HaxoxeHus: ABromoOuns npesbimaeT S0 (ATHAECAT) KM, TO YCIyra MOXKeT ObITh OKa3aHa MPH YCIOBUU
HAJIMYUS B JAHHOW MECTHOCTH TaKOW TEXHHUYECKOH BO3MOXHOCTH, a JIOTIOJTHHUTEIbHBIN mTpober (cBepx S50
KM B ITyTH OT aJIMUHUCTPATHBHOW I'paHuIbl ['opoga Tepputoprn 00CTyKUBaHHS 10 (GaKTHYECKOTO MecTa
HaxoxaeHus: ABromoOuns Kinuenra) B 3ToM ciaydae KimueHT omiaguBaeT JOMOTHATEIHFHO HATHIHBIMU Ha
MecTe 10 (haKTy OoKazaHUs YCIyTH 1o 3apaHee coobmenHomy Knuenrty tapudy. Komumaectso obparennit
3a jaHHOW Yciyroit KimeHTOM — B COOTBETCTBHM ¢ TapU(HBIM IUIAHOM, HO IO KKAOMY CIydaro
odopmiiennoro ATII nannas Yciryra oka3slBaeTCsi TOIBKO OJIHOKPATHO.

Bo3Bpamenue Ha qopoxnoe moJjoTHo (mpu ATID). Ecnu B pe3ynbrare 10poxKHO-TPaHCIOPTHOTO
npouctiectsus (I TI1), opopmieHHOTO TOMKHBIM HA TO 00pa30M, WIIH TOJIOMKH, ABTOMOOMITE KitnenTa He
MOJKET HadaTh Wiau mpoAomkuTh ¢ mecta JTII nBmwkeHue BcieACTBHE HAXOXKACHHUSA BHE JOPOKHOTO
nonotHa, Kommnanwust / [laptaep / Cienmanuct o ¢akty odpameHus Kimenra obecriednBaeT BO3BpaIleHne
ABTOMOOWJII Ha JOPOKHOE TIOJNOTHO. YCIyra OKa3bIBaeTCs TONBKO TPH HATMYWK TEXHHUYECKOU
BO3MOXXHOCTU €€ ocyllecTBiIeHuss Ha ycMmorpenne Kommanun / Ilaptaepa / Cnenmanmcra. Ycmyra
OKa3bIBaeTcsa 0eCIUIaTHO B Mpeieax aAMIHICTPATUBHBIX rpaHull [ opogoB Teppuropru 00cTy KuBaHuS (T.
Mocksa — B npenenax MKAJI, Cankr-IlerepOypr — B npenenax KAJl) u Ha paccrostHun B myTH 10 50
(msTEaecaTH) KM OT HUX. Ecnm paccTosHue B myTH OT aAMHHHCTPAaTUBHOW TpaHunbl (T. MockBa — OT
MKA/I, Cankr-ITetepoypr — ot KAJ]) T'opona tepputopuu 00CIyXHBaHUS 0 MecTa (aKTHYECKOTO
HaxokaeHus: ABToMoOmIs peBblimaet 50 (ISAThAECAT) KM, TO yCIyra MOKET OBITh OKa3aHa NPU YCIOBUH
HAJIMYUS B JJAHHOW MECTHOCTH TaKOW TEXHUYECKOH BO3MOXHOCTH, a JIOTIOJHHUTEIbHBIN mIpober (cBepx 50
KM B ITyTH OT aJIMUHHCTPATHBHOW I'paHuIbl ['opoia Tepputoprn 00CITy)KUBaHHS 10 GaKTHUECKOTO MecTa
HaxoxaeHus: ABTomoOnist Kinenra) B aTom cirydae KimueHT orutaumBaeT JOMIOHUTENFHO HAJTMYHBIMA Ha
MecTe 1o (hakTy okazaHHUs yCIyTrH 1o 3apaHee cooduenHomy Kimenty tapudy. KonmnuectBo obpamennit



3a maHHOW Yciyrod KimeHTOM — B COOTBETCTBHHM C TapuU(HBIM IUIAHOM, HO MO KaKIOMY CIydaro
odopmiennoro ATII nannas Yciryra oka3sIBaeTCsi TOIBKO OJHOKPATHO.

3.1.1.1. Cranpapt kadecTBa 1o yciyre « MoOHIbHAS TEXTTOMOLIBY:

a) Yciyra mpenocTaBisieTcss Ha JOPOXKHBIX KOMMYHHUKAIMSIX B HACEJICHHBIX M BHE HACEJCHHBIX
MMyHKTOB, B MECTE XUTEIhCTBa (CTOSHKM aBToMoOms1) Kimenra. B mectax 6e3 TBEpAOTO JOPOKHOTO
MOKPBITHSL yCIyra TPENOCTaBIAECTCA TOJNBKO MPH YCIOBHH BO3MOXXHOCTH CBOOOJHOTO TIOIbE3/a,
0e30MacHOCTH TEPEABIKEHHSI 1O STOMY IOKPBITHIO MW, €CIIM BXOJ Ha [aHHYI TEPPUTOPHIO He
MPOTHBOPEYHUT 3aKOHY.

0) Cpok mpuOBITHA Ha MECTO W Hayalla TMPEeJOCTaBICHHS YCIYyTH, KaK NpPaBUIO, HE JODKHO
npeBHIIaTh 45 MUHYT ¢ MOMEHTa (PUKCallMK 3ampoca — eClid paccTosiHue He TpeBbimaeT 30 KM OT MecTa
OasupoBanus Vcnonautens. B ciydae Oomnbiiero paccTosHUsI — BpeMsl IPHOBITHA HA MECTO HE JOJDKHO
npeBbIath 90 MUHYT (B Mpeenax ryCTOHACETIEHHOTO ropoia M 15 KM 3a ero rpaHuiiaMu).

B) Knuent umeer npaBo ObITh MHPOPMUPOBAHHBIM O MIPUYMHE MOJIOMKH, CIIOCO0E €€ yCTpaHEeHNs,
BO3MOXHOM LIEHE.

r) UcnomauTens 00s3aH cooOmuTh KineHTy 0 pe3yibprare peMOHTa ero aBTOMOOWIIS:

- aBTOMOOMIIb CITOCOOEH A0eXaTh 10 GHPMEHHOTO CepBHCA WITH IO TIEPBOHAYAILHOM IIEITH TTOC3IKH,
HO TPH 3TOM HEOOXOAMMO COOMI0AATh ONpeaeIEHHbIE Mephl O€30aCHOCTH WM OTPaHHYCHHS;

- aBTOMOOMITb OTPEMOHTHUPOBAH 0€3 KaKUX-JIM0O MOCIeTYIONINX OrpaHUICHUH.

n) B cimydae, eciii HeT BO3MOKHOCTH OTPEMOHTHPOBATH aBTOMOOWIIh Ha MecTe, Kommanus / [TapTaep
/ CnenuanvcT NprHUMaeT peuieHrne 00 dBakyaluu. ABapHitHas OyKCHPOBKa HEUCIIPABHOTO aBTOMOOUIIS
Ha OYKCHPOBOYHOM TPOCE BO3MOXKHA TOJBKO B CIEAYIOUIMX CIy4Yasx: Mo mpockOe KimeHnrta m Ha ero
OTBETCTBEHHOCTbH, €CIIH STO HE 3aIPEIICHO TPON3BOIUTEIEM aBTOMOOWIIS, a TAKXKE KaK CPEACTBO OBICTPOTO
yaJeHus] HEUCTIPABHOTO aBTOMOOMIIS C ITPOEPKEN YacTh TOPOTH.

3.1.1.2. Orpanndenus mo ycinyre « MoOUIbHAS TEXTTIOMOIIB:

a) Ycnyru mpefocTaBisrores mo llporpaMme TONBKO B AKCTPEHHBIX CIIyYasx HETPEABHICHHBIX
MOJIOMOK W HemcmpaBHOCTel. PaboThl, nMeromnie xapakTep periiaMeHTHBIX, CBS3aHHBIX C PETYISPHBIMU
TO u 1. . (HanpuMep, 3aMeHa TOPMO3HBIX KOJIOA0K, Macjia, TEXHUYECKHUX KUIKOCTEH U JIp.) — MOTYT OBITh
MMPEAOCTABJICHBI K.TII/ICHTy TOJIBKO IIPH YCJIOBHUU UX OILIATbI HA MECCTEC.

0) Takke k KoMITIeKCY yCiIyT « MOOMITbHAS TEXTIOMOIIY» HE MOTYT OBITh OTHECEHBI CITyYaH IIOJIOMOK
Y HEHCIIPABHOCTEH / TOBpEXIeHUH, BO3HUKIIHX Beaenctrue A TII, akToB BaHmanu3Ma, yrona aBTOMOOHIISA,
Ioxapa Hujiu CTUXHUMHOTO 6CZ[CTBI/I$I, a TaKXKC ydacTuid aBTOMOGI/IHH Hn €ro BJIaJciiblia B aBTOMO6I/IJ'II)HLIX
COpPEBHOBAHMSAX ¥ MPH 0OYICHUN aBTOBOXKICHHUIO JTHUIA 0€3 BOJAUTENHCKOTO YIOCTOBEPEHUSI.

3.1.2. «IBakyauusi_ aBTOMOOHJIA» — MEPEBO3Ka 00E3IBUKEHHOIO (aBapUUHOT0) aBTOMOOHIIS 10
OnmvKaiIero aBTOPU30BaHHOTO CEPBHCA WIIM MECTa OTBETCTBEHHOI'O XpaHEHMs MO yka3aHuio Kimenra
(ecn HEBO3MOXKHA IPUEMKa aBTOMOOMIISI B CEpBHCE — B Hepabouee BpeMsi Ha CEpBUCE WJIM 10 IPYyTUM
MpUYUHaM). Yciayra NpenocTaBisieTcs] BO BCEX ClydasX, KOTJa HET BO3MOXHOCTH TOYHO W 3apaHee
OTIPEJICNIUTh XapaKTep MOJOMKU WIIM HEUCIPABHOCTU — a 3HAYMT, 00ECIIEYUTh COOTBETCTBHE YCIOBHSIM
rapaHTUHHBIX 0053aTENIBLCTB IPU MIPOBEACHUN PEMOHTHBIX padOT Ha MECTE IMOJIOMKH / HEHCIPABHOCTH.

«IBakyauus ¢ mecta I TID». Eciou B pe3yibrare noposxxkHo-TpancrnoptHoro npouctectsus (A TII),
0 OpPMIIEHHOTO JIOJDKHBIM Ha TO 00pa3oM, ABToMOOWIL KiimeHTa He MOKET Ha4aTh WU MPOJOJIKHUTH C
mecta [ TII nBmkeHre BCIIeCTBYE TOBPEXKICHNUS AeTanel mim y31moB Apromooms, Kommnanus / [lapTHep
/ Cnenmanuct 1o ¢axty obpamenus Knuenra odecnieunBaet 3Bakyanuio ABromoouns ¢ mecra ATII Ha
CTaHIMIO TEXHUYECKOTO OOCIY>KHBaHMS U PEMOHTAa aBTOMOOMIIEH (71100 MECTO MapKOBKH), YKa3aHHYHO
Knuentom. VYcimyra okaspiBaeTcst OeclulaTHO B Ipeneniax aJMHUHHCTPAaTHBHBIX rpaHul ['opomos
Tepputopun oocnyxusanus (r. Mocksa — B nipenenax MKA/I, Caunxt-IlerepOypr — B npeaenax KAl) u
Ha paccTosHUM B nyTH A0 S50 (matuaecaTy) KM oT HUX. Ecnu paccTosiHEe B ITyTH OT aMUHHCTPATUBHOMN
rpanuisl (T. MockBa — ot MKA/, Cankr-llerep6ypr — ot KA/I) 'opona tepputopun o6cyKnBaHus 10
MecTa (pakTHIeCKOro HaxOXJIeHUs ABTOMOOWIA npeBbimaeT 50 (IAThAECAT) KM, TO yCIyra MOXET ObITh
OKazaHa TMpH YCIOBHM HAMW4YUS B JaHHOM MECTHOCTH TaKOM TEXHWYECKOW BO3MOXHOCTH, a
JIOTIOTHATENBHBIN Tpober (cBepx 50 KM B MyTH OT agMHUHHCTPATHBHOHN rpaHuilsl ['opoma Teppuropun
oOciyxuBaHMs A0 (AaKTUYECKOro Mecta HaxoxaeHus ABromoOwis Kimenta) B sTom cinywyae KimeHT
OIJIAYMBAET JOTIOJIHUTEIBHO HAIMYHBIMU HA MECTE MO (aKkTy OKa3aHHs yCIYyTH 10 3apaHee COOOIEHHOMY
Kinenty tapudy. Konndectso obpaienuii 3a 1aHHor Y ciryroi KiueHToOM — B COOTBETCTBHH TapU(PHBIM
TUTAHOM, HO T10 KaxioMmy ciydato opopmienHoro JITII nannas ¥Yciyra oka3siBaeTcs TOJIBKO OJJHOKPATHO.

«IBakyanusi ¢ MecTa NoJaoMKu». Ecnu B pe3ynbraTe HEOKUAAHHOH IMOJIOMKH ABTOMOOHIIB
Knuenra He MOXKeT Ha4aTh WIH MPOJOJDKHUTH C MECTa IMOJOMKH JIBUKEHHE BCIIEICTBHE MTOJIOMKH JIeTanen
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uni y3n0B ABtromoOwns, Kommnanus / Ilaptaep / Cneumamucr mo ¢akty oOparuenus Kimenra
o0ecrieynBaeT 3BaKyanuo ABTOMOOWIS C MECTa IOJIOMKH Ha CTaHLUIO TEXHUYECKOTO OOCIIY>KUBaHUS U
peMoHTa aBTOMOOMIIEH (J1MO0 MEcTO MapKOBKH), YkazaHHYI0 KinrentoM. Yciayra oka3siBaeTcsi OecriiaTHO
B IIpeJiesiaXx aJMHUHUACTPATUBHBIX TpaHull ['oponos Tepputopun obciyxuBaHus (. MockBa — B mpeenax
MKA/]I, Cankr-llerepoypr — B npenenax KAJl) u Ha paccrostann B myTH A0 S50 (TISTHAECATH) KM OT HUX.
Ecnu paccrosiHue B myTH OT aAMUHHCTPATUBHOM Tpanunbl (T. MockBa — ot MKAJI, Carkt-IleTepOypr —
or KAJl) l'opona Ttepputopuu oOCITyXKHBaHUS 10 MecTa (DaKTUUECKOTO HaxXOXKIEHHS ABTOMOOHIIS
npesbimraer 50 (MATBAECAT) KM, TO yCIyra MOXET OBITh OKa3aHa MPH YCIOBHHM HAJIWYWS B JaHHON
MECTHOCTH TaKOW TEXHHYECKOH BO3MOXXHOCTH, a JOMOJHHUTENBHBIA mpober (cBepx 50 KM B ImyTH OT
aJIMAHUCTPAaTUBHOM Tpanuibl ['oposa Teppuropun o0CIyKUBaHUs 10 PaKTHYECKOTO MECTa HaXOKACHHS
ABtoMoOmitst Knuenra) B 3ToMm ciiyyae KimeHT omiaunMBaeT MOMOJHUTEIHHO HAJMYHBIMH Ha MECTE IO
(hakTy oKazaHuUs yCIyTH 10 3apaHee coodmeHHoMy Kimenty tapudy. KomudectBo obpamenuii 3a naHaoi
Ycenyroii KimeHTOM — B COOTBETCTBUH C TapU(HBIM IUTAHOM, HO MO KKIOMY CIy4ar0 MOJOMKH JaHHAs
Yciyra oka3bIBaeTCsl TOIBKO OJHOKPATHO.

«OpraHuzanus TaKCH ¢ MeCTa IBaKyauuuw». B cnyuae okazannsa Kinuenty Ycenyru «9Bakyarus ¢
mecta I TID» nmm «DBakyaruu ¢ MecTa MOJIOMKIY, TI0 JOMIOTHUTENbHOMY 3arpocy Kiuenra emy u/uimu ero
nacca)kupaM B CyTKH 3BaKyallul MO>KET ObITh OJTHOPA30BO MPEIOCTaBlIeHa YCIIyra BEI30Ba TAKCH C MECTa
OTKyJla WJIHM KyJa OCYLIECTBISCTCS JaHHas 3Bakyaius. Takcu Bbi3biBaeTcss Kommanwueit / ITaptaepom /
CrienaiancToM caMoCTOSTeNbHO. KiMeHT omauuBaeT TakcH HaJIMYHBIME Ha MECTE MO (akTy OKa3aHUs
yeiyru. KonmuuecTBo oOpariieHui 3a janHoi Y ciryroit KiimeHToM — B COOTBETCTBHH C TapU(HBIM TLIAHOM,
HO TIPY 3TOM M0 KKIOMY citydato 3Bakyaruu ¢ mecta JATII wim 3Bakyanum ¢ Mecra MOJOMKH yCIyra
BBI30BA TAKCH OKAa3bIBAETCS TOJIBKO OJIUH Pas.

3.1.2.1. Cranmapt KadecTBa Mo yciyre «BaKyalus aBTOMOOHIIS:

a) Ycayra NmpeiocTaBiseTcs] Ha JOPOXKHBIX KOMMYHHMKAIIMSIX B HACEJICHHBIX U BHE HAaCEJICHHBIX
MMyHKTOB, B MECTE XUTEIhCTBa (CTOSIHKM aBToMoOwmmst) Kimenra. B mectax 6e3 TBEpAOTO JOPOKHOTO
MOKPBITUSL YCIIyra NPEAOCTABISIETCS TOJBKO MPU YCIOBUM BO3MOXKHOCTH CBOOOZHOrO IOABE3AA,
0e30MacHOCTH TEPEJBIDKEHHSI 10 STOMY MOKPBITHIO M, €CIIM BXOJ Ha JaHHYK TEPPUTOPUIO HE
MPOTUBOPEYHUT 3aKOHY.

0) Ycnyra He ipeanonaraeT 00s3aTeIbHOr0 BRICBOOOKICHHS 3aCTPSBIIETO aBTOMOOHIIS (B TSXKEIIOM
TpyHTE, B cyrpodax u ap.). O BOZMOKHOCTH TaKOTO BBEICBOOOXKICHHUS IPUHUMAaET perieHue Vcmonmaurens
Ha MECTe ACWCTBHS MO OOCTOSTEIHCTBAM M XapaKTepy HEOOXOAMMBIX NEHCTBUH (IO COTJIACOBAHHUIO C
Kommnanwueii / [Taptaepom / CrieraincTom).

B) Cpok mpuOBITHSI HA MECTO M Hayajla IPEAOCTABJICHUS YCIYTH B IpeAeiax I'yCTOHACEIEHHOIo
roposia 1 15 kM 3a ero rpaHuIlaMy He JOJDKEH MPEBbIIATh, KaK MpaBwiio, 60 MUHYT ¢ MOMEHTa (UKCAINN
3ampoca. B ciydae Gonbliero paccTossHUS — BpeMsi IPUOBITHST HA MECTO HE JOJDKHO IMPEBBIMIATh, KaK
npaBuiio, 120 MHHYT. ABTOMOOWIIb TOJKEH OBITH TIEPEBE3CH 110 apecy, coriacopanHomy ¢ Kommnanueii /
[MaptHepoMm / Cnennanuctom. Ecim KitneHTt mo cBoemy skenaHuio M3MEHsIeT KOHEUHBIH aipec JT0CTaBKH,
TO B 3TOM citydae caM KIIMeHT caMOCTOSITENBHO OMIauYMBaeT BOSHUKIIHE B CBSI3H C 3TUM PAaCXOJbI.

r) Ucnonnutens o6sa3aH oOecrneunTh NPO(ECCHOHANBHBIA YPOBEHb IPENOCTaBICHUS YCIYTH,
ocobeHHo y apromobmieli ¢ aBTomarndeckoit KT, momHeIM IpUBOIOM, YCTPOHCTBOM U3MEHEHNS BHICOTHI
JOPOXKXHOT'O IMPOCBETA U T. II. 9BaKya]_II/I$I JOOJIKHA MPOBOAUTHCA IMOJTHOCTBIO MJIM YaCTUYHO Ha HJ'IaT(bOpMe
9BaKyaTOpa WX Ha TBEpAOH clenke Oykcupa.

1) 3a BO3MOXHBIN yIiepO WJIM HOBPEXAEHHs, BO3HUKILIUE MPH BHIIOJIHEHUH YCIYTH Ha KOpIIyce,
00opyI0BaHNH WK Oaraxe MepeBO3UMOTO aBTOMOOMIIS, OTBETCTBEHHOCTh HeceT M cromHuTeNb.

e) Yciyra sBaKyalMu IPEAIoiaraeT TakkKe JIOCTaBKY BOJHUTENS M HAcCaXKUPOB HEUCIIPABHOTO
aBTOMOOMJISL 10 MEcTa PeMOHTa MM OJIM)KaWIIero JOCTYIHOIO IyHKTa IOCAJKHM Ha OOLIECTBEHHBIN
TPaHCIOPT.

3.1.3. IIpoune Yciyru kareropuu (cepBuca), npegycMotpeHHoi . 3.10 nacrosmux [pasu.

«OpraHuszanus peMOHTa aBTOMOOUJIsI» (B T. 4. MOMOIIb B MOMCKe 3aMacHBIX YacTeil). B pamkax
VYenyru npu 3anmpoce KimeHta oka3bpiBaeTCsi IMOMOINb B OpraHU3alldd peMOHTa ABTOMOOWJIS Ha
COOTBETCTBYIOIIMX TpeOoBanusiM Kimenta / 3aBoma-u3rotoBuTeNns / 3aKOHOJATEIbCTBA CTAHLHAX
TEXHUYECKOTO PEMOHTa, BKJII0Uas (IpH HEOOXOANMOCTH) TOMOIIb B TOUCKE MECTA MOKYIIKH HEOOXOMMBIX
3aIacHbIX YacTen it ABTOMOOWIIS M OpraHu3anys ux JoctaBku KimeHTy (Ipu 3TOM CTOMMOCTB 3aITacHBIX
JacTel M uX JO0CTaBKU KIMEHT OIIauMBaeT CaMOCTOSITENILHO ).



«TexHnueckne KoHcyabTanuu 1o Tededony». Ilpm 3ampoce Kimenta moCTyIHBI
KPYIJIOCYTOUHBIE TeJIe()OHHbIE KOHCYJIbTAIMU 10 BOIPOCAM 3KCILIyaTalud ABTOMOOWISI U yCTPaHEHUS
BO3HMKILIUX HEUCIPaBHOCTEH ABTOMOOMIIS.

«Opranuzanus 3KCNEPTH3bl MOBPEXKIECHHOT0 aBTOMOOMIA» / «OpraHusanusi 3KCNepTU3BI
nospexxaenHoro TCx». Kinuenty mo ero 3ampocy mnpenoctasisieTcss nHdopmaiust 06 3KcrepTHOU (-bIx)
opranuzaryu (-1x).

«ABapuiinblii Te1ekomuccap». Koncynsranuu no crpaxoBbsiM cirydasm KACKO/OCATI'O B Buze
TeneoHHOW omepatnBHON KoHcynpTammu Ha Mecte J[TII mo Bompocam pampHEHIINX EHCTBWHIA,
oopmiieHHsT TOKyMEHTOB (B T.4. «eBporpoTokona» Ha mecte JTII), npemocrasisiemas Kommanueit /
[MaptHepoM / CennanncToM; KOHCYJIbTalUH M0 MOPAAKY H IpaBmiiaM 0(hOpMIIEHHS COOBITHS B CTPaxoBOii
KOMIIaHMM B COOTBETCTBUM C 3aKOHOJAaTeNbCTBOM Poccuiickoil @enepaunu, a Takke HWHBIMU
PErIaMeHTUPYIOIIMMH  JOKYMEHTaMH; IOMOLIb B (DOPMHUPOBAHMM KOMIUICKTa JOKYMEHTOB ISt
MIPEIOCTABICHNSI B CTPaXOBYI0 KOMIIAaHUIO B BUJE KOHCYJIbTallMU. Brle3N cnennanyucra ocymecTBIsIeTcs
UCKJIIOYUTEIBHO Ha MecTO XpaHeHus aBapuiiHoro TC mo HampaBiIeHHUIO CTPaXOBOW KOMIIAHHM C LIETbIO
¢doTodukcay NOBPEKACHUMN U IIOMOIIY B COCTABICHUH 3asBJICHUS B CTPAXOBYI0 KOMIIAHUIO.

«3anyck aBurarens». B cioydae eciau aBTomo6mins Kinuenra He MOXXeT HadaTh WM MPOAOIDKHUTH
JBWKEHHE BCIIEICTBHE BO3HUKIICH HeucrpaBHOCTH, To Kommanus / [aptaep / Crnenuanuct mo ¢axty
oOpamenust Knmenra mnocne mnpoBeNeHHS OUCTAHIMOHHOM JAMAarHOCTUKM B Clydae TEXHUUYECKOH
1eJIecO00Pa3HOCTH HANPABIAET MPEACTABUTENS Ul MPOBEICHUS MEPONPUSITHN MO 3allyCKy IBUTATENs
JaHHOTI'O ABTOMO6I/IJ’I$I, B TOM 4YHCJIC C MNPUMEHCHUEM TCXHHYCCKHUX CPCICTB. B ClIydyac€ BbIABJICHHA
TEXHUYECKOW HEelenecooOpasHOCTH — OKasbIBaeTCs yciayra JBakyaluun ABTOMOOWIS B YKa3aHHOE
Knnentom mecro. Yemyra okaspiBaeTcsi OECIUIaTHO B Ipefefiax aIMHHHCTPAaTHBHBIX rpanul] ['opomos
Tepputopun oocnyxusanus (T. Mockea — B ipenenax MKA/I, Cankr-IlerepOypr — B npeaenax KAJl) u
Ha PaccTOSHUM B yTH 10 50 (mATupecsaTH) KM OT HUX. Eciu paccTosiHUe B MyTH OT aJIMUHHUCTPATHBHOM
rpanuttsl (T. MockBa — ot MKA/, Cankr-llerepoypr — ot KA/I) I'opona tepputopun oOCTyKUBaHUS 10
MecTa (haKTHIeCKOTo HaxoxXAeHns ABTOMOOWI mpeBbiiiaeT 50 (MAThAECT) KM, TO YCIyra MOXKET OBITh
OKa3aHa IIpM YCIOBUM HAJIWYUSA B JAHHOM MECTHOCTH TAaKOM TEXHUYECKOM BO3MOXKHOCTH, a
JOTIONTHUTENBHBIN 1pober (cBepx 50 KM B MyTH OT aJIMUHHUCTPATHBHOH TpaHuibl ['opoma Tepputopun
oOciykuBaHMA 10 MecTa HaxoxiaeHus ABtomoOmns Kimenra) B stom cimyuae KnmeHT orutaumBaeT
JIOTIOJTHUTENBHO HAJIMYHBIMU Ha MecTe 1Mo (DakTy OKa3aHHWsl YCIYTW 10 3apaHee cooOleHHoMy KimeHty
tapudy. Konudectso oOpaiiieHuit 3a ganHoit Y cinyroit KiineHTOM — B COOTBETCTBUH € TApU(GHBIM TUIAHOM.

«OTKJII0YeHHe CUTHAJIU3ALUMY» - [IPOU3BEACHUE CIELUATUCTOM Ha MECTE IOJIOMKH OIEpaIHid,
MO3BOJISIONINX CHATh OJIOKUPOBKHM (MEXaHWYECKHE WJIM JJIEKTPOHHBIE) pabOThl y3JI0B aBTOMOOWII,
NPENSTCTBYIONIUX €r0 CTapTy U IBMKEHUI0. B cirydae ecnu OIIOKUPOBKH (QyHKIMK aBTOMOOHIISI HE MOTYT
ObITb yCTpaHeHbl 0€3 BMEIIATENbCTBA B 3JEKTPOHHYIO CHCTEMY C IEPEnporpaMMHUpPOBAHUEM
YCTaHOBJICHHOW CHCTEMBI WJIM TpeOyeT MNpoBeleHHs padoT B CTALMOHAPHBIX YCIOBHAX (TakkKe NpU
TeMIeparype BO3JyXa HIWKe -3 TpagycoB) - aBTOMOOMIb HE0OXOAWMO JOCTaBUTh Ha 3BaKyaTope B
YCTAHOBOYHBII CEpBUCHBIH LICHTP.

«BckppITHE ABepM aBTOMOOMJIA» - yCIyra BKJIIOYAaeT: OTKPHITHE ABEpel, OaraxHWKa WiIn
BCKPBITUC KalloTa; BCKPBITUC YCTAHOBJICHHBIX MCXAaHUYCCKUX IMPOTHBOYTOHHBIX CHCTEM; 3BAKyallUIO
aBTOMOGI/IHH B TCXUCHTP, €CJIM HEBO3MOXKHO IMPOBECTU BCKPLITUEC HA MECTC.

«CHsiTHe 320/I0KUPOBAHHBIX «IPUKHUIIEBUINX» 00JITOB K0J€Ca» - MEXaHUK HA MECTE IPUMEHSET
JCHCTBUSL 1O CHATUIO 3aKOKCOBAHHBIX ((IIPUKUIEBIIMX») KPENEKHBIX 3JIEMEHTOB KOJEC C
HCIIOJIb30BAHUEM JOCTYIIHBIX AaBTOXUMHYCCKHUX )KI/II[KOCTGI\/'I U HUHCTPYMCHTOB. HpI/I HEBO3MOXHOCTHU
CHATHS OONTOB JOCTYIHBIMH CPEICTBAMH, CHSTHE NPOM3BOAWUTCS C TNPUMEHEHHEM PEXYILETO
CHELMHCTPYMEHTA.

«Ilonck MPUHYANTEIBHO IJBAKYHPOBAHHOT0 AaBTOMOOMJISI» - ONIEPATOp OKA3bIBAET COJIEHCTBHUE B
IIOUCKE 3BAKYHPOBAHHOI'O aBTOMOGI/IHH C HCIIOJIb30BAHHEM Teﬂeq)OHHBIX 0a3 JaHHBIX B KOHKPETHOM
pETHOHE.

3.1.4. Orpanmuenusi orserctBeHHOocTH Kommanmmn w (wimm) IlaptHepa mpu okasanmm Yciayr
KaTeropuu (cepsuca), npeaycMoTpeHHoil . 3.10 nacrosiux IIpasu.

3.1.4.1. B oka3zaHue Takux YcIyr He BXOJUT yCTpaHEHHE HEUCIIPABHOCTH W aBapWH, BOHUKIINX B
pe3ynpraTe ydacTHsi 3akoHHOro Biamensplia TC B CHOPTHUBHBIX COPEBHOBAHMSAX WJIM HWCIBITAHUIX
(TpenupoBKax), auO0 B pe3yibTaTe yroHa, MoXapa, MO0 BO3HHKIIUE KaK pPe3ylbTaT CO3HATEIBHBIX
JIECTPYKTHUBHBIX JIEHCTBUM 3aKk0oHHOTrO Bragensia TC.



3.1.4.2. Kommauus/[lapTHep He oTBeUaeT 3a yuiepO, NPUYMHEHHBIH 3aKOHHOMY Biaaeabiy TC u /
WY TPETHUM JIUIAM B CBSI3H C HEUCTIPABHOCTHIO M / WIIM aBapueil, a TakxKe TPUINHEHHBIH TAaKUMH (pakTaMu
MaTepUaTbHBIN U MOPAIBHEIN yIIIepO, BPe/l 3J0POBBIO0 U YTEPSHHYIO TPHOBLI.

3.1.4.3. B okazanue Takux Ycuyr Takxke He Bxouat JTII, momoMku u aBapuu mpuienos. Takxke
OKa3zaHWe TakuX YCIYT He pachpocTpaHseTcs Ha ymiepO, mpuunHeHHBIH TC B pe3yibpTare OyKCHpPOBKH
M TC apyroro TpaHCIIOPTHOTO CPENICTBA.

3.1.5. TTamarka KnmeHTy, KOTOpBIi oOpamaeTcst ¢ 3ampocoM Ha OKa3aHHWE YCIYTH KaTeropuu
(cepBuca), npemycMoTpenHoi 1. 3.1 Hacrosux [TpaBu.

[Tpu Bo3HMKHOBEHHH 3amnpoca Ha Y CcIyry B paMKax cooTBeTcTBytomiero TapugHoro miana Kinuenty
HE00X0IUMO:

- obparutbes o Tenedony 8-800 775-08-20 (3BoHOK M0 Poccun OecraTHeiii);

- coo0muTh cBOI HOMep CepTudukara;

- OTKCaTh BO3HUKILINE OOCTOSTEILCTRA.

ITo ycyram «MoOupHas TOMOIIEY, «DBaKyanns aBTOMOOHIIS HEOOXOAMMO OXKHUIATh TTOMOIIIH.

Heobxomumo OymeT mpenbsBUTH IOKYMEHTHI, MOATBEP)KIAIOIIAE 3aKOHHOCTH BiajeHus T1C,
BOJIUTENILCKOE YAOCTOBEpeHHE 1 cBUAETeNbCTBO 0 peructpammu TC (IITC).

Pesynbrarel okazaHus YCIOyrw MPeAOCTaBISIOTCS TO TeledoHy OO0 TakKe IMPH MOMOIIM HHBIX
CPEACTB YCTHOW JUCTAHUMOHHON KOMMYHHUKALUU, onpeaenseMbix KoMmanuen.

Jis monmyyenus Y ciryru He0OXOMMO:

- obpatutbes B KoMmmnanuio;

- MPOUTH MIACHTH(DHUKAIMIO MyTeM COOOINCHUS CBEICHUN M COBEPIICHUS HEOOXOIMMBIX
JeMCTBUM, 3anpamnBacMbix KoMnanuei;

- OCYILLIECTBUTH 3alpoC B COOTBETCTBUH C TPEOOBaHUAMH, yCTaHOBJIEHHbIMHU [IpaBunamu.

KoHcynbpTranm NpefoCcTaBSsIIOTCA € OTPaHUYEHHUSMH, MNPEAYCMOTPEHHBIMH  HACTOSIIUMHU
[IpaBunamu.

CrienMaiucTsl MPEAOCTABISIIOT KOHCYJIBTAllMIO TOJBKO B cilydae, eciu curyauus Kiumenra
MO3BOJIIET OTBETUTH Ha BONPOC HEMOCPEICTBEHHO B XOA€ TEKYIIEro KOMMYHHKALMOHHOTO COEAWHECHHS,
TO ecTb 0e3 JanbHEHIIEro BBIACHEHHS OOCTOSATENBCTB WIIM TMPOCMOTpa JOKYMEHTOB. HckimoueHue
COCTaBIISIIOT 3alpOChl Ha YCTHYIO KOHCYJIBTAallMIO, HAalpaBliCHHbIE Yepe3 MOOHMIbHOE INPHIOKEHHUE.
HomyckaeTcst oka3aHHe YCTHOM KOHCYJbTalluil ¢ U3ydeHHeM JOKyMeHTOoB. KonmnuecTBo JOKYMEHTOB He
MOJKET MpPEeBbIIAThH Oonee 5 (MATH) CTaHAAPTHBIX CTPaHUIl. B ciydyae npeBbIlIeHns JOMyCTUMOTO JIUMHUTA
HEOO0XOMMO COTJIacoBaTh Mepeady 3anpoca Ha MMCbMEHHYI0 KOHCYIBTAIIHIO.

«MynpTHApPaliBY» - NPEAOCTAaBICHUE MpaBa Ha MOJIy4YEeHHE YCIyr, B COOTBETCTBUM ¢ TapupHbIM
TUTAHOM, JIFOOBIM TPETHHM JIMIAM, SKCIUTYaTUPYIOIIMM TPAHCIOPTHOE CPEICTBO Ha 3aKOHHBIX OCHOBAHHSIX

3.2. FOpuanyeckue yeayru.

K oxazanmto Yciyr gaHHoW Kateropuu (maHHoro cepBuca) Kommanus BmpaBe mnpusiedb /

npusinekaeT [laptHepa Kommannun — OO0 «EIOCy.

Yeayra «YcrHasg NOpaBoBasi  KOHCYJAbTaAnuay/ «JIMYHBIA OpHCT» — OEATEILHOCTH
Kommnanuwu/IlaptHepa o obecneuenuto Knuenrta Ycmyroi, mpenocrasnsiemoil CrieuaaicToM B YCTHOR
dopMe, 3aKITIOYAMOIICHCS B Pa3bsCHCHUM CYIIECTBA HOPM IIpaBa, PEryJUPYIOIIMX OTHOIICHUS I10
MIPEICTABICHHOMY 3aIpOCy, BEITCKAIONINX U3 HUX PUCKOB, METOJIOB M CITOCOOOB HX Pa3pEeIICHUs B paMKaxX
JleicTBYIOLIEro 3aKoHoAaTeNnbecTBa Poccuiickoit denepanuu.

VYcTHBIE TpaBOBBIE KOHCYJIbTALMU HE TMPEAOCTABISAIOTCS IO BONPOCaM MPEANPUHUMATEIBCKON
JIeSITeJIBHOCTH.

Yeayra «IKcTpeHHasi YCTHasi NpPaBoOBas KOHCYJbTamus» — (Qopma mpenocTaBieHUs
IOPUINYECKUX Y CITYT B 3KCTPEHHOM CUTYaIluH B BUE PEKOMEHAANHN, pa3bsicHeHnH 1o 3anpocy Kinuenra,
B x0/Jie KoTopoii Crienuanuct 6e30T1araTenbHo IPeI0CTaBIsIeT OTBET Ha MHTEpecytouii Bonpoc Kinenra,
HHTEPIPETUPYET HOPMBI IIPaBa, IPOU3BOJUT UX PA3bsICHEHHE, 4 TAKIKE IIPEAIIAracT BO3MOXKHbBIE AJITOPUTMBI
Jericteuid KinenTa 1 npu BO3MOKHOCTH J1a€T IPAKTUYECKHUE COBETHI 10 PELICHUIO CUTYaluu. Pe3ynberarom
OKa3aHusi YCIyrd sBIETCS MNPENOCTABIIEMAas B ONEPAaTUBHOM IIOPAJKE YCTHAsE KOHCYJIbTAILIMs
Crnenmanucra.

Yeayra «YcrHas KoHcy abTanus no Bonpocam Uy — ¢dopma npeaocTaBieHus IOPUINISCKUX
VYceayr B BUIIe peKOMEHIAINN, pa3bsicHeHni o 3anpocy KimeHTa B OTHOIIEHNN MPeANPUHIMATEIHCKON
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JiesiTeNNbHOCTH 0e3 00pa3oBaHMA IOPUAMYECKOro JIMIa, B Xoae KoTopod CremmaincT HpeoCTaBiIsieT
OTBET Ha MHTepecyromuil KiimenTta Bonpoc, HHTepIpeTupyeT HOPMBI IIPaBa, IPON3BOIUT UX Pa3bsCHEHHE,
a TaKKe NMpesiaraeT BO3MOXKHBIC allTOPUTMBI JiecTBHi KineHTa 1 ipu BO3MOYKHOCTH AaeT MPAKTUIECKUE
COBETHI [0 PEIICHHUIO CUTyalluH. Pe3yibTaToM MpeAocTaBiIeHnsT Y CIIyrH SBJSIETCS yCTHAs KOHCYIbTAaLUs
Crenmanrcra B4acTH TpeOoBaHMI, 0003HaUCHHBIX KitneHTOM.

Ycayra «KoHcyabTanus B OTHOIIEHHM _ IOPHAMYECKOT0 JHIAY/ «YCTHAs OH3HEC-
KOHCYJIbTauus» — (opMa NpeIoCTaBICHUS IOPUINUECKIX YCIYT B BUIE PEKOMEHIAIMN, Pa3bsCHEHUI
no 3ampocy KimeHta B OTHOWIEHHH FOPUANYECKOTO JIMIA, B X07e KOoTOpoir CHenmanaicT MpeaoCTaBiIsIeT
OTBET Ha MHTepecyronnii KiimenTa Bompoc, HHTEpIpeTUpyeT HOPMBI TIPaBa, MPOU3BOIUT X Pa3bICHEHHE,
a TaKKe NpeajaraeT BO3MOXKHBIE aJrOpUTMBI JercTBri KireHTa v IpUBO3MOKHOCTH JaeT MPaKTUIECKUE
COBETHI 110 PEIICHUIO CUTYalllud. Pe3ynpTaTom mpemocTaBIeHus Y CIIyTH SIBIAETCS YCTHAsI KOHCYIbTAUs
Crenmanucra B4acTH TpeOOBaHUi, 0003HaUYeHHBIX KitneHToM.

Ycayra «lIpaBoBoe pa3bsiCHEHHE JOKYMEHTa» — YCTHas KOHcCyinbTauua KiueHta mno
pesyJbTaTaM aHajiu3a AOKyMEHTa, KOTOpbId Obun ornpaBieH Kmumentom mpu 3ampoce. Ilpu anamusze
TIPOBEPSIFOTCS COOTBETCTBHE JOKYMEHTa HOpMaM IIpaBa, BO3MOXKHBIE TPaBOBBIe pucku aisi Kimenra u
JaroTcst KomMeHTapuu CrerraiucTa 0 BO3SMOXKHOCTSIX IepeopMympoBKy caMuM KitmeHTOM KOHKpPETHBIX
MYHKTOB W3y4aeMOT0 JOKYMEHTA.

PesynpTarom okazaHus Yciyru siBisercsl ycTHOe 3akiodeHrne CrenuanucTa, BKItoJatomiee B ceds
pa3bsiCHEHHE COJepXaHWs JOKYMEHTa, B OTHOIICHHH KOTOPOTO IOCTYIWI 3ampoc, a TakKe MPaBOBBIX
MOCIIEAICTBUAN €T0 UCIIOB30BAHMSL.

Yeayra « AHCTPYKIHUS 110 COCTABJAEHUIO JOKYMEHTa» — YCTHAsI KOHCYJIBTAIHS, 3aKITI0Yal0Iasics
B PEKOMEHJAINAX U TpenocTaBieHnn KimeHTy anroputMma IeHCTBUI MPH COCTaBICHUHA HEOOXOIMMOTO
JOKYMEHTa, WM YcIllyra mpelocTaBieHus madnoHa nokymeHTa. [Ipu Hammumu mabioHa TpebyeMoro
JOKYMEHTa OH MOKET MPeoCTaBIAThCsl KitmeHTy B aekTpoHHO# opMe mo ero 3ampocy.

PesynpTaToM npenoctaBieHus Y CIyTry sIBISIOTCS:

VYcrras koHcymbrammsa Croernuanmcra O TOPSAKE COCTAaBIICHHS KOHKPETHOTO JIOKyMEHTa B
COOTBETCTBHH C MPABONPUMEHUTEIHFHON MPAKTHKON 1 00bIYasiMU AETIOBOTO 000pOTa, TAKXKE Pa3bsICHEHUE
MIPABOBEIX IOJIOKEHUH, PETyIHPYIOIUX OTHOIICHUS MO COCTABIICHUIO JOKYMEHTA, O0s3aTeNLHBIM €r0
PEKBU3UTAM U MOPSAKY €ro Jieralu3alud B paMKax AeicTByromiero npaBa Poccuiickoit denepaunu B
4acTH TpeOOBaHUi, 0003HaUeHHBIX KiTneHToM.

Wnu Ycnyra B BHIe mpelocTaBieHHs Ma0iIoHA JAOKYMEHTa, YTO MOXET OBITh YCTaHOBICHO B
OTJenbHBIX [IprnoxKeHusIX.

ITo ycmotpenuro CrienanucTa B COOTBETCTBUY ¢ 3arpocoM KimeHTa pe3ynbrar oka3zaHus Y CIyru
«MHCTpYKIHS IO COCTABIICHUIO JOKYMEHTa» MOXKET CONPOBOXKIAThCS HanpaBieHueM KimeHty mabnoHa
(o0Opasiia, cxembl) COOTBETCTBYIOIIETO JOKYMEHTA, 32 UCKITI0OUeHHEM (DOpM 1 OJTaHKOB, IPETYCMOTPEHHBIX
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

B cooTBeTcTBHHE C IepeuHeM, yCcTaHOBIEHHBIM KoMmanueii, uB cirydae ocymiectBieHus: Kirenrtom
3amnpoca Ha JaHHYI0 YCIyry pe3yiabTaT oka3zaHus Yciyrd «VHCTpYKIUS 1O COCTAaBIEHHUIO JOKYMEHTa»
MOXET COIPOBOXKAAThCA HamparieHueM Kimenty ma0iioHa (oOpasiia, CXeMbl) COOTBETCTBYIOIIETO
JIOKYMEHTA.

Yceayra « MHANBUAYAIbHBIH MIA0J0H JOKYMEHTa» — GopMa OKazaHus Y CITyTH, 3aKTFOYA0IIAsCS
B pa3paboTKe U PEeI0CTABICHUH HHAWBH Y TBHOTO Ma0ioHa Hanboiee MoAX 0 SIIei MOAeTH IOKYMEHTa,
KOTOpass B COOTBETCTBHM C 3aKOHOJAATEIILCTBOM PETYJIMPYEeT MPaBOBbIE OTHOUICHUS MEXIY
3aMHTEPECOBAHHBIMU JIMIIAMU, C I00aBIEHHEM B JIOKYMEHT HE0OX0ANMOU HH(OPMAIHH M0 KOHKPETHOMY
3anpocy KnneHnra.

Pesynprarom oxazaHus YcCIyru sBisieTcs HampaBieHue KIMEeHTY WHAWBUAYaTBHOTO MIa0iioHA
JIOKyMEHTa, KOTOpBIM Hamboilee cooTBeTcTByeT 3ampocy Knmenta, MOATOTOBIEHHOTO TIO
WHAMBHyansHOMY 3anpocy Knuenra, B cooTBeTcTBHU ¢ HOpMaMu nipaBa Poccuiickoit denepanum.

Yceayra «CopneiictBue B_meperoBopax» / «/loBepb meperoBopbl IOpucty» — ydacTtue
Criernanucra B KOMMYHHKAIIUN MEX Ty KITHEHTOM M TPETbUMHU JTUIIAMH TIPH BO3MOXXHOCTH BOSHUKHOBEHHS,
a TaKKe MPY BOSHHUKIIUXIIPABOOTHOIIICHUIX, B paMKaX KOTOPbIX y KitmeHTa ecTh onpeneneHHbIi 3ampoc K
Komnanuu.

VYenyra 3akirodaercs B yuactun Crienpanicrta B KOMMYHHKAIMU Mexay KIHEeHTOM W TpeThUMH
JUIAaMH, C KOTOpbIMH Yy KimeHTa BO3HMKIO MpaBOBOE B3aUMOACUCTBHE JIMOO YCTOHMYMBOE
NPaBOOTHOIIEHHE, OCYLIECTBIIEMOM IO Tele(oHy HIM TaKXKe MPHU HMOMOLIM HHBIX CPEACTB YCTHOM
JUCTAHIIMOHHOM KOMMYHHKAIIMK, C IENbI0 OKa3aHWsl COACWCTBHS B JOCTIDKEHHH HamOojee
0JIaroNpHUATHOTO pe3yibTaTa meperoBopos ans Kimenra.
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B cnyuasix, korna curyanus KiineHta He HO3BOJIIET IPEAOCTABUTH Y CIIYTY HEIMIOCPEICTBEHHO B XOE
TEKyIIeT0 KOMMYHHMKAIIHOHHOTO COEOWHEHHS W TpeOyloTCs IOTIONHUTENBHOE  YCTaHOBJIICHHE
00CTOSITENBCTB WIIM MPOCMOTP JOKYMEHTOB, 3amlpoc JOJDKEH OCYIIECTBISIThCS MOcpeAcTBOM JlmuHoro
kabuneta KnrenTta 1100 MHBIX CPEICTB TUCTAHIIMOHHOW KOMMYHHKALIUH, onpeaensieMbix Komnanuei, ne
Mo3aHEe YeM 3a 24 (IBaaaTh YeThIpe) Jaca 10 IMPeaoiaracMoro COOBITHS ITePErOBOPOB.

3arpoc JOKEH COAep)KaTh BOMPOCHI MOBECTKH, 3a/la4d YYacTHUKOB, No3uluio KnneHTa,a Takxke
CBEJICHMSI O paHee JOCTUTHYTHIX pe3yiIbTaTax U HCTOPUU IIEPErOBOPOB.

B caywasx mocTymieHusT AOKYMEHTOB 00BEMOM CBBINIE cTaHaapTtHoro Kowmmanus ambo
YBEIMYUBAIOT CPOK OKa3aHUs YCIYT B MPEIyCMOTPEHHOM TOPSAKE, OO0 KIacCH(PHUIHUPYIOT oOpalieHme
Kak 3ampoc Ha OKa3zaHHE WHOW YCIyrd, HamOoyee COOTBETCTBYIOIIEH mnoxenaHusaMm KimeHnrta, mpu
00s13aTeTbHOM YBEIOMJICHUHU O JJaHHOM o0cTosATenscTBe Kinenra.

B cmydae, xorga HeoOXOIWMOCTb MONyYeHHUS YCIyrd 0e3 MpeaBapUTEIbHOTO yBEIOMIICHUS
00yCIIOBI€Ha OOCTOATENBCTBAMH YPE3BBIYAHOTO (IKCTPEHHOTO0) XapakTepa, KoTopble KiimeHT HE Mor
NpeaBUICTh, ACHCTBYS C JOCTATOYHOM MpPU MOAOOHBIX OOCTOATENBCTBAX CTEMEHBIO 3a00TIMBOCTH U
OCMOTpHUTENBHOCTH, Y ciyra «CoeliCTBIE B IEPErOBOPAX» OKA3hIBAETCS B COOTBETCTBUH C ITOJIOKEHUIMHU
00 okazaHu# «DKCTPEHHOW YCTHON KOHCYJIBTAITUI.

KnueHT npegocTaBisieT cBoe 0JJHO3HAYHOE U 0€3yCIOBHOE coriacue ¢ TeM, 4to CieruaucT BIpaBe
CaMOCTOSTEILHO W30paTh JIIOOYH Hambojee OnaronpusTHyio i KiMeHTa MO3MIUI0 B CIIydasx
obpamenus Knnenra ¢ 3ampocom Ha peoCcTaBICHUE JaHHOW Y CIIYTH MTPH SKCTPEHHBIX (UPE3BBIYAITHBIX)
00CTOSITENBCTBAX W IMPH OTCYTCTBUM BO3MOXKHOCTH COTJIacOBaTh IOBECTKY IEPErOBOPOB M TO3UIUIO
Kiuenra 3a0naropeMenHo, npu 3ToM CHeluaiucT J0JKEH JACHCTBOBATh ¢ JIOCTATOYHOM MPU MOJ00HBIX
00CTOSITENTLCTBAX CTETICHBIO 3200 TIMBOCTH M OCMOTPHUTEIHHOCTH.

Pesynpratom okazanus Ycmyru sBisitoTcs ydactre Crienuanncra B MEperoBopax Kak B (opme
HETOCPEJICTBEHHOTO y4YacTUsi B COCTOSBIIEHCS KOMMYHHMKAllMH, TaKk ¥ B ()OpME MOCIEI0BaTEIHLHOIO
pasroBopa C KaXIbIM M3 €€ YYaCTHUKOB, a TaKXe YyCTHas KoHcynbTamus Croequanucra Io
00CTOSITETLCTBAM, YCTAHOBIEHHBIM B TIPOIIECCE MIEPETOBOPOB.

B ciiyuae oTka3a TpeThux UL pa3roBapuBath co CnenuanucToM Y Ciiyra CUUTaeTCsl HEOKA3aHHOU B
OoTCcyTCTBHE BUHBI KoMmaHuu.

Yceayra «IlucbMeHHasi KOHCYJbTANUA» — 3TO 3akioueHue Creunuanncra, MpeicTaBisoee
c000i1 Cy»IeHre 110 TIPaBOBBIM BOIIPOCaM, ITOCTaBIeHHBIM Ttepe CriennaniucToMKITmeHToM, OTpaXkaromiee
XOJl U pe3yNbTaThl HCCIENOBaHMN, NMpoBedeHHbIX CIEenualncToM, B BHJE OTBETOB Ha IOCTAaBJIEHHBIC
BOIIPOCHI B COOTBETCTBUHU € ITpaBoM Poccuiickoi deaepaiuu.

VYcnyra oka3pIBaeTCsl B TUCBMEHHOM BUJIE TIPU NMOCTYIUIEHUU 3anpoca oT KineHTta B yCTaHOBIIEHHOM
(hopMe ¢ IPUITOKEHUEM TTPU HEOOXOIUMOCTH JIOKYMEHTOB, TPEOYIONINX U3YUYEeHHUS B paMKax 3ampoca.

Pesynbrarom okazaHus Yciyru gBisieTcsl OTBET Ha Bompoc KimeHTa mo KOHKPETHOH KU3HEHHOMH
curyanun KiueHra, KOTOpBHIM OTpakaeT aHali3 OPUINYECKUX (AaKTOB, SBISIONIMXCS YacThIO
MPaBOOTHOIIIEHHUS, B paMKaxX KOTOPOTO 3aJaH BOMPOC, W HOPMATHUBHO-TIPABOBBIX HMCTOYHUKOB (IIpH
HEOOXO0IMMOCTH — MPaBONPUMEHHUTENLHOM NpakTHkn) Poccuiickoit @eneparmu.

Ycayra «llucbMeHHasi KOHCYJbTAIMS 10 _ Bonpocam ¢gusnyeckux Jjun u_ HII» — 310
3anrodeHue CrienuanucTa, MpeAcTaBisioniee co0oil CyKASHNEe M0 MPaBOBBIM BOIIPOCAM B OTHOIICHHU
(hM3MYECKOro JINIA U eT0 AedaTenbHOCTH B KauecTBe U1, mocraBnenHsM nepen CrenmanrctoM KimeHToM,
OTpakarolllee XOJA W pe3yJbTaThl HCCIeNOBaHHUM, MpoBeAeHHbIX CriennanucToM, B BUIE OTBETOB Ha
MOCTaBJICHHbIE BOIPOCHI B COOTBETCTBUU C npaBoM Poccuiickoit denepanuu.

Pesynbrarom okazanust YcCiIyru sIBIsieTcsl OTBET Ha Borpoc KineHTa mo KOHKPETHOM KU3HEHHOMN
curyann KiueHrta, KOTOpBHIM OTpakaeT aHalli3 OPUINYECKUX (AaKTOB, SIBISIONIMXCS YacThIO
MIPaBOOTHOIIEHNUS, B paMKax KOTOPOTO 3aJaH BONPOC, W HOPMATHBHO-TIPABOBBIX HMCTOYHUKOB (MpU
HE00XOIMMOCTH — TIPAaBOIIPUMEHUTENEHOM pakTHKH) Poccuiickoit deneparum.

Yceayra «3BOHOK IOPHCTa» — 3TO KOMMYHHKAllMOHHBIH BbI30B CrenuaincTa TPEeTheMYy JIUILY,
ykazaHHoMy KilMeHTOM, ¢ 1eliblo NpejicTaBieHusi uHtepecoB KimeHta mo criopHod cutyaruu./lanHas
VYciryra MOXET NperocTaBIAThCA TakkKe MPU HATMYUHM MPaBOBOTO criopa Mexay KimMeHTOM HTpeTbum
JIUIIOM, KOTOPOE MOXET BBICTYyNaTh HA CTOPOHE OpPraHU3aly WM FOCYy/1apCTBEHHOTO OpraHa.

Bre 3aBucumocTu oT Gopmbl 3ampoc JOJDKEH cojiepkaTh HoMep Teiedona, haMuiuio, ums,
OTUYECTBO, @ TAaKXKE, €CIM MPHUMEHUMO, AOJDKHOCTh, 3BaHUE, HAa3BaHHE OpraHU3alMM TPETHEro JHIa, C
KoTopbiM CrienaincTy HeoOxoauMo OyJeT cBsi3aThbesl B MHTepecax KimeHTta mjst pasperieHus: Bompoca
Kinenra.

PesynpTarom okazaHus Yciayru sBiseTCs KOMMYHUKAIIMOHHBIM BbI30B CHeENHaNHMCTa TPEThEMY
nuiy, ykazanHoMy KimeHToM (IIpu yCJIOBHHM OCYILIECTBJICHHUS TeJIe()OHHOTO COCTUHEHHS),HE3aBUCUMO OT
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pe3yJibTara, IpH ycIoBUH, 4To CHenuaIicT MpeArpruHsII He0OX0IMMbIe pa3yMHbIE HOCTATOYHbIE YCHITHS
JUISL pa3pelleHus CUTyaluy B noib3y Kimenra.

B ciyuae HEBO3MOXKHOCTH YCTaHOBJICHUSI KOMMYHUKAIIMOHHOTO COEMHEHMsI/ Pa3roBopa ¢ TPETbUM
TUIoM (TeseOoH OTKITIOUYEH, aDOHEHT HE OTBEYAET, 0TKa3 TPETHEro JIMIa pa3roBapruBaTh co Crie[uaancToM
Y aHaJIOTHYHOE) B TEUCHUE CPOKA OKa3aHHs Y CIIyTH YCIIyra CYUTAeTCs HEOKa3aHHON B OTCYTCTBUE BUHBI
Komnanuu.

O pe3ynbTaTe KOMMYHHKAIIMOHHOTO BhI30Ba Criermanuct coodmaet KiimeHTy 1o0bIMA TOCTYITHBIMHU
i1 KoMmnanuu cpencTBaMu TMCTaHIIMOHHON KOMMYHHUKAIIHH.

[Ipu 3akaze Ycimyru KimeHT BpaBe omnucath rpaHHIbI pacipocTpanseMoit nHpopmarmu o Kimmenrte
M O caMoOil CHTyaluHu, B OTCYTCTBHE Takoro ykazanus CHeUUaTucT IMOJIb3YyeTCsl MPEAOCTABICHHON U
UMEIOLICHCS Y HeTo MHPOPMaIel 10 CBOEMY YCMOTPEHHIO.

CrienaiucT He CBsi3aH orpaHuyeHUsMHU KimeHTa, yKka3aHHBIMH B HACTOSIIEM IyHKTE B Clydae,
ecyu Toro Tpedyer, mo MueHHo CrienuanncTa, CUTyanusl, CII0KUBIIASACS B CBA3U C UCTIOJIHEHUEM Y CIYTH.

VYcnyra npeaocTaBiseTcsl HCKIIOUUTEIBHO N0 3ampocam, CBSI3aHHBIM CO CHEHU(PUKON OTHOIICHUH
WM B3aUMOJICHCTBUH, YIaCTHUKOM KOTOPBIX sBIIsieTcst caM KotneHT.

B cayuae, xorma HeoOXOOMMOCTh MNOIy4eHHUs YcCiIyrn 0Oe3 NpeaBapUTEeIbHOTO YBEAOMIICHHS
o0ycroBieHa 00CTOSTEILCTBAMU YPE3BBIYAHOTO (IKCTPEHHOT0) XapakTepa, kKoTtopsie KimmeHT He Mor
NpeIBUICTh, ACHCTBYSl C JOCTaTOYHON MpPHU MOAZOOHBIX OOCTOATENBCTBAX CTEMEHBIO 3a00TIMBOCTH U
OCMOTPHTENBHOCTH, Y CITyra «3BOHOK I0PUCTa» OKa3bIBACTCS B COOTBETCTBHH C MOJIOKEHHUAMH 00 OKa3aHUU
«IKCTPEHHOMN yCTHOU KOHCYJIbTAINI.

Yeayra «Pexomenayemasi Mojielib IOTOBOPa» — 3T0 opMa okazaHus Y CIIyTH, 3aKIII0Yaromasics
B 110A00p€ U Ipe10CTaBICHUH 11a0I0HA HanboJ1ee MOoIX0AAIeH MOEIH J0T0BOPa,KOTOPast B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM PETYIMPYET MIPABOBBIC OTHOLICHHUS MEXIY 3aMHTEPECOBAHHBIMH JHLIAMH, UCXOISI
u3 aHanu3a 3anpoca Knuenra.

VYcemyra npepocraBisieTcs nocpeactsoM Jlngnoro kabunera Knmenra nmubo Takke MHBIX CPEACTB
JUCTAaHIIMOHHOM KOMMYHMKALMM [UId Hepefadd 3JCKTPOHHOW KOPPECHOHACHIMH, ONpeAessieMbIX
Kommanuet.

3anpoc OMKEH COAep)KaTh HaUMEHOBAaHWE JOroBOpa WM OMHCAHHWE CYTH NPABOOTHOLIEHMS, K
koTopoMy KiMeHT XoTen Obl NOJYYUTh HanOoJjee pesicBaHTHYIO (GopMy (IpUMEpHBIi 111a0I0H/00paselr)
JIOTOBOpA.

PesynpraTom oxazanus Ycimyru siBisieTcsl Hampamienne KimeHTty oOpasma (mpumepHOn hopMBbI)
JIOTOBOpa, KOTOPBIH Hambolee COOTBETCTByeT 3ampocy KimeHta, W3 dYHCla JOTOBOPOB, MPSMO
MPeAyCMOTPEHHBIX IEPEYHEM, YTBEPKICHHBIM KOoMMIaHuei.

Yecayra «CnpaBo4yHasi KOHTaKTHas uHGopManusa» — Gopma okazaHust YCIyrd, KOTOpas HOCUT
MH(OPMaIMOHHO-CIIPABOYHBIN XapaKTep 1 3aKJII04YaeTcs B npeaocTapieHnu Kinenrty tenedoHoB, aapecos,
caiiToB B certu «VHTEepHET» OpraHoB TIOCYAApCTBEHHOM BiacTh TeppUTOPUM OKa3aHUS yCIyr U3
cozepkanmxcs B uHGopmaimonHoi 6aze Komnanuu.

Ycyra npenocraBisercs 1o Tesnedony aub0 MocpeICTBOM HHOW AUCTAHIIMOHHOW KOMMYHHKAIIUH,
onpenensiemoit Komnanueil.

[Mpenocrapnenne nHGOPMAIIMK OCYIIECTBISIETCS IPH YCIIOBHU YCTAHOBJICHHUSI KOHKPETHOTO OpraHa
roCyJapCTBEHHOH BIacTH B 3ampoce MO0 B IPOIIECCe €ro OCYIIECTBICHUS.

KonrakTHast nHQOpManys MpeJoCcTaBIsSeTCs B CIydasx:

- ee oOHaponoBaHMs (OIyOJIMKOBAaHUS) YKa3aHHBIMH OpraHaMH M OpPraHU3alMAMHU B
CpeAcTBaXMaccoBOW HH(OpMAaLINHY;

- ee pa3MelIeHus Ha opuuanbHOM caiite B cetu «MHTepHET» (IpH €ro HANWYHN);

- OTCYTCTBHMS OIpaHMYEHHMs [OCTyHna K YKa3aHHOM wuHpopmammu mpaBoM Poccuiickoii
Oeneparpm.  Kommanus He HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH WH(POPMAIMH, PACIIPOCTPAHIEMON
YKa3aHHBIMH OpraHaMu IyTeM pa3MelleHus B ceTh «HTepHeT.

OtBer Ha 3ampoc 00 wH(OpMANMK O JEATENHHOCTH TOCYJapCTBEHHBIX OPraHOB, B TOM YHCIIE
WHQOpPMalK, CO3JaHHOW B TpeAeNax CBOMX IIOJIHOMOYUM TOCYHApCTBEHHBIMH OpTaHaMM, WX
TEPPUTOPUATIBHBIMU OpPTraHaMH, 3aKOHAX M WHBIX HOPMATHUBHBIX MPABOBBIX aKTaX, YCTaHABJIMBAIOIINX
CTPYKTYpYy, TIOJHOMOYHS, TMOPSJIOK (OPMHUPOBAHHS M JESITEIBHOCTH YKa3aHHBIX OPraHoOB, HHAas
uHpOpMaLUs, Kacaloouascsi WX AEATENIbHOCTH, MPENOCTaBIISIOTCS B paMKax HOPHIMYECKUX YCIyT,
npeaycMoTpeHHbIX [IpaBuiamu.

PesynbraTom okazaHus Yciyru siBisieTcs pefgoctasieHne KilmeHTy cooTBeTCTBYIOIINX CBEICHHH.

Yceayra «OneHka cyae0HOW NMepcneKTHBBL — KBATH(QHUIMPOBAHHBIN BEPOSATHOCTHBIMIIPOTHO3
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OTHOCHUTEJIBHO PE3yJIbTaTa pACCMOTPEHHUS J€JIa B OPTaHe WIM OpraHUu3alyy U3 Yucia NpeayCMOTPEHHBIX
HacrosmuMu [IpaBunamMu, yHNOJTHOMOYEHHBIX pacCMaTpUBaTh CIOPBI, MPOU3BEIACHHBIM Ha OCHOBAHHUHU
M3y4eHUs TMpecTaBleHHbIX KineHToM cBeneHui U JOKYMEHTOB, a Takke MojoKeHu mpaBa Poccuiickoit
®Denepaly ¥ IPaBONPUMEHNUTENBHOM MPaKTHKH.

3ampoc MOMMKEH CoIepKaTh BCE PEICBAHTHBIE W MMEIOMIMECS B Hanwunu y KimeHTa MOKyMeHTHI:
mporeccyanbHble  (MCK, OT3BIB, XOJaTaiiCTBa, OMNpEAENICHHs, IOCTAHOBIEHHS, PEIICHHs, MPOYHE),
MaTepHajbHbIe (IOTOBOPHI, aKThl, MUCHMa, MIPOSKTHl U Mpouee); CBeJeHHs O Mo3uuuu KimeHTta u ero
cTaTyce, TPENNOYTUTENIFHOM pe3yidbTaTeé W HCTOPHH JAENONPOM3BOACTBA  (IIPEAIIECTBYIOMINE
pPacCMOTPEHHUS U CITOPHI).

[lpy OTCYTCTBUM peNEBAaHTHBIX CBEJACHWH U OTCYTCTBHM OOBEKTHBHOW BO3MOXKHOCTH UX
ycraHoBJeHUs: KoMmaHus BIpaBe MHTEPIPETUPOBATh MPEJOCTaBICHHBIE CBEIEHUS, a TaKKe JOMYCKaTh
MPEANOIOKEHHUS.

VYcenyra npenocTaBiaseTcsi OTHOCUTENBHO JEJ, paCCMaTPUBAEMBIX B CIEAYIOIINX OpTraHax:

- cynax obmieii ropucaukiuu Poccutiickoit denepanuuy,

- apOuTpaxkHbIX cynax Poccuiickoit deneparum.

VYcnyra He IpelocTaBsAeTCs B OTHOIIEHUN PAaCCMOTPEHUS TN B!

- opraHax HUCIOJIHUTENbHOU BiacTu Poccutickoit denepanuu;

- MCKAYHAPOAHBIX U HAAHAIMOHAJIBHBIX OpraHax 1 OpraHnu3anuax;

- OpraHax ¥ OpraHM3alysAX, OCYIIECTBISIOINIMX CBOIO JIEATENBHOCTh 3a IpejaesaMu
Poccuiickoit ®enepanuu.

Pesynbrarom okazaHus Yciyru sBisSeTcs NMHCbMEHHOe 3akitoueHne Crenuanucra KacaTelbHO
MEPCHEKTUB MPEANOYTUTENBHOrO Jyid KiueHTa paccMOTpeHHsl CIopa, MOATOTOBICHHOE HA OCHOBE
MPEACTABICHHBIX KIMEHTOM IOKYMEHTOB, a TAaKKE€ HOPM IpaBa U IPABONPUMEHUTEIbHOU MPAKTUKU.
3akmouenue CrenuanucTa MpeicTaBiseT co0ol TOIbKO 00OCHOBAaHHOE MHEHHUE IOPUCTAW HE SIBISIETCS
rapaHTUe TOro, 4YTO pe3yJbTaT pacCMOTPEHHUs cIopa, OyAb OH TPEAMETOM paspelieHus B
TOCyapCTBEHHOM CyZeOHOM OpraHe, COBIajieT ¢ MHeHHeM CreruanucTa.

Yeayra «IlucbMeHHOE 3aKjII0YeHHE MO0 3alyCKy OHM3HeC-MPOeKTa» — TPEACTaBIseT coOoit
MUCBMEHHOE IOPUIMYECKOe 3aKJIIOYeHHe, B KOTOPOM IIPEIOCTaBISETCS COBOKYIHOCTH IPaBOBOU
WHQOpPMAlMK B CHUTyallud I[UIAHUPOBAHUS MOCJCOYIOMIEH PpEerucTpalyy MpearnpuHUMATEIHCKON
JIEATEILHOCTH.

3anpoc JOJDKEH CoAepkKaTh ONMUCaHUe IUTaHupyeMbix KineHToM NeiCcTBUM, B pe3yJIbTaTe KOTOPBIX
OyayT BO3HMKAaThb WJIM BO3HHUKIM TPABOOTHOIIEHHA IO PEruCTpalud TpeANpHHUMATEIbCKON
JIESATEIbHOCTH, 0€3 TONY4YeHHS KOTOPOro SBISIETCS OOBEKTHBHO HEBO3MOXXHBIM OKa3aHHE Y CIIyTH.
HononnutensHo KiueHT MOKeT HanpaBUTh COIYTCTBYIOIIME JOKYMEHTBI U KOHKPETHU3UPOBATh 3ampoc
COOTBCTCTBYIOIIMMHU BOIIPpOCaAMHU, KaCalOIIUMHCA YKAa3aHHBIX HpaBOOTHOIIIeHI/II\/'I.

Pesynbrarom okazaHus YCIyrH SBISIETCS Pa3bsCHEHWE B MUCHbMEHHOU (hopMe CoJepKaHusT HOPM
npaBa M M[PaBONPUMEHUTEIBHONM TMPAaKTHUKXM IO BONPOCAM TOCYNapCTBEHHOM  perucTpanuu
WHJUBUIYAIbHBIX TPEANPUHAMATENICH U IOPUIUYECKUX JIUI, BKJIHOYAOIIEE BHIPAOOTKY PEKOMEHIAIIHIA,
MCXOJI U3 3ampoca, B paMKax OpraHu3aIlii IUTAHUPYEMOU 3aKOHHOW SKOHOMHUYECKOU TeATeTLHOCTH.

Ycayra «KoHcyJabTalyd B OTHOIIEHUH TPETBUX JUI — 3TO YCIIyTra «yCTHAash KOHCYJIbTAIHs,
npenocTasisemas KiineHTy B MHTepecax U B MOJIb3Y TPETHErO JIULIA.

PesynbTathl okazaHust YCIyru IpeoCTaBISAIOTCS Mo TenedoHy MO0 TakKe MPU MTOMOIIH WHBIX
CpPEACTB YCTHOM NMCTaHLIMOHHOW KOMMYHUKALIMH, onpeaenseMblx Komnanueil.

Juia monmyyennst Yceiyrn HEOOXOJUMO BOCIIONB30BAThCS OJHUM W3 CHOCOOOB, MPENXyCMOTPEHHBIX
Kommanuetii:

1) Kinnent ocymectBisger 3anpoc B OTHOLIEHUU TPETHETO JIMLA U CaM IIOJTy4aeT OTBET;

2) Knuent ocymectBisier 3anpoc ¥ OCTaBISAECT KOHTAKTHI TPETHETO JULA JUIS MONIYYESHUS
HMOTBETA;

3) KnueHnt ocraBnser KOHTakTHbIE JIaHHbIE TPEThEro JiMia Uil  JaibHeHIen

KOMMYHUKAIIUU MCKIAY CHGLII/IaJ'II/ICTOM U TPCTHUM JIMIIOM;

4) Knuent ocymectsisier 3ampoc B OTHOUIEHWH TPETHETO JIMLA C TPEAOCTABIECHUEM
JIOCTyINa JAWCTAHIIMOHHOM KOMMYHHUKauu Mexay Kommanvedr w TperbuM mumoMm. KoHcynbTammu
MPEAOCTABISIOTCS C OTPAHUUYCHUSIMU, PEIYCMOTPEHHBIMU HacTosiuMu [IpaBunamu.

Croenuanucthsl NMPEeAOCTaBISIOT KOHCYJIBTALMIO TOJBKO B Clydae, €CJIM CUTyalusl TPEThEro JHIa
MTO3BOJISIET OTBETUTH HA BOIIPOC HEMOCPEICTBEHHO B XOJI€ TEKYIIET0 KOMMYHUKAIIMOHHOTO COSAMHEHHUSI.
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Pesynbrarom okazanust Yciuyru sBIsieTcsl yCTHas KoHcynbTarus Crienpaircra B paMkax 3ampoca
Tperbero Juia win Knuenta B uHTepecax TpeTthero juna. Ilpu aTom Yciyra cudraercsi okazaHHOW TIpU
ycIoBUAX npenioxenuss CrnennaiicToM KOHKPETHBIX aJlTOPUTMOB JAEHCTBUI, a TaKKe COMyTCTBYIOIIEH
MHQOPMaIMK HOPMATUBHO-TIPABOBOT'O XapakTepa B paMKax paccMaTpruBaeMoro 3ampoca.

Jlroboe wu3MeHeHHEe OOCTOSATENBCTB  (IOPHIMYECKUX (PAKTOB) SIBISIETCS OCHOBaHHEM K
MPEAOCTABICHUIO NOCAEAYOIIEH Y CIyTry, CYUTAIOLIECICS HOBOM.

VYcnyra npeocTaBiseTcs HCKIIOUUTEIBHO N0 3ampocaM, CBSI3aHHBIM CO CIEHU(PUKON OTHOIICHUH
WM B3aUMOJIEMCTBUH, yUaCTHUKOM KOTOPBIX SBISIETCS TPEThE JUI0, ykazaHHoe KimentoM. Tpetbu nuna
— IOTOTHUTENbHAS KaTeropus JIUI], He BXOSIINX B IepedeHb, yKa3aHHBINB HacTosmux [IpaBunax.

Yeayra « BuieoKOHCYIbTANMSA € IOPUCTOM» — (PopMa MPEAOCTaBICHUS IOPUANIECKUX Y CIYT B
BUJIE YCTHBIX pEKOMEHAalMH, pa3bscHeHHH Mo 3ampocy Knmenrta, B xone kotopoid Cnenmanuct
MIPEIOCTABIISIET OTBET Ha BOIIPOC, MHTEpecytomuii KimmenTta, mHTEpIpeTHpyeT HOPMBI TIpaBa, MPOU3BOIUT
WX pa3bsICHEHHE, a TAKXKe MpeaiaraeT BO3MOXKHBIE allTOPUTMBI JeiicTBrii KieHTa u mpu BO3MOKHOCTH
JIaeT MPaKTUUYECKHUE COBETHI 110 PELLIEHUIO CUTYallUH.

Pesynbrarsl okazaHusa YCIyrd NpefoCTaBIIAIOTCS YCTHO, IOCPEACTBOM CPEICTB JUCTAaHIIMOHHOM
BHJICOKOMMYHHKAILIMH, ONpeaensieMblx KoMmnanuei.

Pesynbrarom okazanus Yciyru siBisieTcsl BUACOKOHCYnbTanus Crienuanicra B 4acTa TpeOoBaHuH,
0003Ha4eHHBIX KireHToMm.

Ycayra «llepcoHanbHbIi OpHET» — Yciuyra 10 TPEJOCTaBICHUIO TE€PCOHAIBHOTO
Y3KONPO(UIBHOrO I0pHUCTa Ul AUCTAHLIMOHHOIO BeIEHHS Jiefla ¢ MOMeHTa obpamueHust Kinuenra noero
3aBepleHns (pemeHue B paMkax ogaoro Ketica). Ycinyru oka3siBatoTcs y3KOmpopmibHEIM CIIeIUaincToM
B BUJIE peKOMeHalui, pa3bsicHeHui o 3anpocy Knuenra, B xoae kotopsix CrieuanucT NpeaocTaBiseT
OTBET Ha MHTepecyomuil Kinenrta Bonpoc, HTEpIpeTupyeT HOPMBI ITpaBa, IPOU3BOIUT UX pa3bsCHEHUE,
a TaKkKe IpellaraeT BO3MOXHBIE ANTOPUTMBI AeHCTBUN KimeHTa M maeT mpakTHYecKue COBETHI 10
PELICHUIO CUTYaltH.

Kommynukanus yzkonpoduiabHOro cnenuanucta ¢ KimmeHtoM ocyiecTBisieTcsl B Cpok He Oouee 24
(mBaguaru 4etelpex) yacos. B ciyuae, ecnu 3ampoc KimeHnTa 0 KOMMyHHKAIMK TONafaeT Ha Hepabouee
BpeMs: Cnenmanucra, KiueHTy MOKeT OBITh MPeAokKeHa KOMMYHHKAIUS COCIIEIIMAINCTOM B €ro pabouee
BpeMmsl.

B ciaydyae HeoOXOOMMOCTH KOHCYJbTaLUH, TPEOYIOIIEH HE3aMEAIUTEIbHOM KOMMYHHKALUH, W
OTCYTCTBHSI BO3MOXXHOCTH COCAMHUTH C «llepcoHanbHBIM IOPUCTOM» II0 YBaXKUTEIbHBIM NPUIYUHAM
Kommnanue#t Knmenty OymeT mpemnokeHa KOMMYHHKALUS C JIIOOBIM WHBIM CIIEHUAIUCTOM COTJIACHO
ycraHoBleHHbIM [IpaBuam.

CrienMaaucTsl MPEIOCTaBISIOT KOHCYJIBTALMIO B MOMEHTE OOpalleHus] TOJIBKO B Cilydae, €ciH
curyanus KimeHTa TO3BONSIET OTBETHTh HA BONPOC HEMOCPEACTBEHHO B  XOJ€  TEKYIIEro
KOMMYHUKAIIUOHHOT'O COCIUHCHUSA, TO €CTh oe3 I[EUII)HCﬁIHCI‘O BBISICHEHHUS 00CTOATENLCTB UIIH ImpocMOoTpa
JOKYMEHTOB.

Pesynprarom okazaHus Ycayrm  sABISeTCd  KOMMYHHMKanus HazHadueHHoro Kommanwuen
y3konpodunsHoro CrienuanucTa, HanpaBIeHHAs Ha JOCTIDKEHHE H3HAYabHO TOCTABIICHHBIX IIETIEH,
TpeOYIOIIMX pa3pelieH s, WIH TPaBoBOi HHPOpMaIuu o Bonpocy Kiuenra.

Yeayra «IlonGop cyne0Hoii mpakTuku no peruony KaumeHTa» — mpezacraBuser coOoi
CHUCTEMHBIII 0030p NpPaBONPUMEHUTEIHHON NPaKTUKW O peruoHy Kimenrta. Ycmyra mpenmonaraer
noAOOPKY MPAKTUKHM 10 CyAeOHBIM JejaM, COAEPKAalMXcS B CIPaBOYHO-TIPABOBBIX CHCTEMaxX Ha JEHb
oOpamieHusi, B OpraHe WM OpraHu3alud M3 4YMCJIA NPEdyCMOTPEHHbIX Hactosmumu IIpaBuiamu,
YIOOJHOMOYCHHBIMHU pacCMaTpuBaTh CIIOPHI.

3anpoc JOKEH COJEp)KaTh BCE PEJIEBAHTHBIE M MMeEronecd B Hanuunu y KilmeHTa TOKyMEHTHI:
nporeccyanbHble (MCK, OT3BIB, XOJaTaiicTBa, ONpEAETICHUS, IIOCTAHOBICHHMS, PELICHUS, IpOYue),
MaTc€pUuajibHbIC (HOFOBOpBI, aKThl, IMCbMa, IMPOCKTHI U Hpoqee); CBCACHUA O ITIO3UIINHN Knuenra n ero
cTaTyce, TPEANOYTUTENIbHOM pe3yJbTaTeé W HMCTOPHM  JAEJONPOM3BOACTBA  (IIPEAIECTBYIOIINE
PaccMOTPEHUS U CIIOPBI).

IIpm OTCyTCTBMM pEJEBaHTHBIX CBEAEHHWH W OTCYTCTBUHM OOBEKTUBHONW BO3MOXKHOCTH WX
YCTaHOBJICHUA Kommanns BIIpaB€ MHTCPHPETUPOBATH NMPEAOCTABJICHHBIEC CBCIACHHA, a TAKIKE MOITYCKaTbhb
MIPEITOTI0KEHUS.

VYcenyra npenocraBiseTcs OTHOCUTENBHO A€, pACCMATPUBAEMBIX B CIIEIYIOIINUX OpraHax:

- cynax oOrmie ropucaukiuu Poccuniickoit denepanym;

- apOuTpakHBIX cynax Poccuiickoit deneparmm.
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Ycayra He MpeIoCTaBIsSeTCs B OTHOIIICHUH PACCMOTPEHUS JIEH B:
- opraHax UCIOJHUTENbHOH BracTu Poccuiickoit deneparuy;

- MCKAYHApPOAHBIX U HAAHAIIMOHAJIIbHBIX OpraHax 1 Opranmu3anuiax;

- opraHax ¥ OpraHMU3alMsIX, OCYIIECCTBISIOUIUX CBOIO JIEATEIHHOCTh 3a MpeIeiaMu
Poccuiickoit ®enepanuu.

PesynbratoM okazaHus YcCIOyrd sIBIsSETCA NMUCBMEHHOE 3akimoueHue Crenuanucra, B KOTOPOM
MIPEIOCTABIICH MepeUeHb aHAIOTUYHOM cuTyaruu KirenTa cyne0HolM npakTtuku 1o peruonyKimenTa, npu
YCIIOBUM €€ HaIW4Ms B CIPaBOYHO-TIPABOBBIX CHCTEMax, 0Oe3 MPOBEACHWS aHaiu3a MEepCIIEKTHUB
npennouTuTensHoro s KiimenTa paccMoTpeHus cropa.

B ciyyae oTcyTCTBHS B ClIPaBOYHO-ITPABOBBIX CUCTEMAaX MH(OPMAIIUU, COOTBETCTBYIOIICH 3ampocy
KimmenTa (cyaeGHoM mpakTHKy 1Mo pernony Kimenra, anamornyaoi cutyarun KimenTa), mpenocraBisieTcs
peneBaHTHAs MHPOPMALHA 1T0 aHAIOTUYHBIM 3arpocy KimeHTa genaM B COOTBETCTBYIOIIEM PETHOHE, a B
cllyyae OTCYTCTBUS aHAJIOTMYHOW CyAcOHOW TPAaKTUKH TPEAOCTABISICTCS IpaKTHKa, Hauboee
noaxoAsmas K curyanuu KinuenTa, BHe MPUBS3KY K perruony Kinuenra

Yeayra «llpenocraBijieHue THIOBOrO J0roBOpa MU JjJokyMeHTa»/ «llpenocraBieHue 1o
3anpocy (opM T0KYMeHTOB» — Hampasienue Kiuenty oOpasia (mpuMmepHoii (opMbI) TOroBopa Hin
JIOKyMEHTa, KOTOpbIe HauboJee COOTBETCTBYIOT 3anpocy Kiuenra.

Yceayra «CocTaBjieHne J0roBOpPa» — COTJIACOBaHHWE TWMA M (OPMBI JOTOBOPA, MOATOTOBKA
MIPOEKTa MPEABAPUTENHHOTO M BIIOCIEACTBHHA TOTOBOTO JOTOBOPA, B KOTOPOM MaKCHUMAJILHO YUYUTHIBAIOTCS
uHTepecsl Kimmenra, a Taxoke onpeiesieHUE ero CYIIeCTBEHHBIX YCIOBUH.

Yceayra «KoHcyabTauuu B ciy4yae HeNnpeIBHWIEHHBIX CHTYALMI 3a TrpaHMIei» — ycTHas/
«IOpuanyeckasi nojjiepKKa KJIWEHTA NpPH Bble3jle 3a pydexk» - VYCTHAas KOHCYJbTauus IO
MEXAYHApOAHOMY IIpaBy Ha OCHOBE MEXIYHApPOIHBIX IOTOBOPOB, YYaCTHMKOM KOTOPBIX SBIISIETCS
Poccuiickas @enepanust.

Yeayra «0030p u3MeHenuii ¢enepaibHOr0 3aKOHOIATEIbCTBA)Y /[ «3aKOHOAATEIbCTBO
OHJIAalin» — HampaBieHue KiMeHTy J0KyMeHTa, cojepikaiiero WHGOpMaui 00 W3MEHCHHSIX
(enepanbHOTO 3aKOHOAATENbCTBAa Poccutickoit Meaeparuu 3a onpeeieHHbIA BPEMEHHOM MEPUO/I.

Yeayra «0030p M3MeHEHUIl pPernoHAJbHOI0 3aKOHOAATEJbCTBA» — HampaieHue KimeHnrty
JIOKYMEHTa, cojepikamiero naHhopManuio 00 N3MEHEHHSIX PETHOHAIBHOTO 3aKOHOJATENECTBA CYOBEKTOB
Poccuiickoit @enepanuu 3a OonpeeleHHbI BpEMEHHON IEPUOL.

Yceayra «lCaiiq no nonyJsipHbLIM _IOPUAMYECKUM CHUTYAIMSIMY»® — THUCHbMEHHAS KOHCYJbTAIlUs,
3aKJTFOYAIOIIASCS B PEKOMEHIAIMSIX U PeA0CTaBIIeHuH KIMeHTy anropuTMa IeHCTBHUH pH ONpeieleHHON
9acTO BCTPEUAIOIICHCS CHUTYaIlNH IOPUINIECKOTO XapaKTepa.

Yeayvra «CouMaiabHblii_noMomHnk» —/ «HaBUratop mo _couHajbHOMY 00eCHeYeHHI0 W
JbIoTaM» -— YCTHOE pazbsicHeHue CrennanuctoM mnpaB KiimeHTa OTHOCUTENBHO JIBIOT, Ha KOTOpbIE
KimmeHt Mor ObI IpeTeHI0BaTh MPH ONPEACIICHHBIX YCIOBHUAX, a TAK)KE TOPSIIKA UX MTOITyIeHUSI.

Yeayvra «FOpuaMyeckuii _HaBUraTop» - mpenocraBienue 24/7undopmanmu o6 opraHax
TOCYapCTBEHHON U MYHUIMITAILHON BIIACTH, X QYHKIHSIX U pexxuMe paboTel. PekomeHmanmu o mopsake
oOpallieHus ¥ Mmo1a4yu xKayro0 U 3aIpoCoB.

Ycayra «Ornyck 0e3 npodJeM» — MpoBepKa Ha HAJTMYKUe BO3MOXHOTO 3apeTa Ha Beie3 Kinenra
3a 'paHully MO MPUYNHE UMEIOLIUXCS 3a/10JKEHHOCTEN.

Yeceayra «/lopo:xkHasi kKapTa» — cocTaBieHue Ay KiueHTa miaHa MEponpUsITU O MOATOTOBKE K
CIIENIKE, TIOTYUYEHUI0 HEOOXOMMBIX TOKYMEHTOB

Ycayra «MudopMupoBanue M _CONPOBOKAEHHE KJIHEHTA 0 BCEX BO3MOKHBIX JbIOTAX M
coJelicTBHE B MX MOJYYEHHI - YCIIyTa, MIPelocTaBIseMas IOCPEICTBOM JIMYHOTO kaOuHera KimeHTa B
BUJIE JOCTYyIla K MapHIpyTHU3aTOpy MO BceM MocTymHbIM Kimenty mproram. PesymbraTtom sBisercs
MEPEUCHb OOCTYITHBIX KIII/ICHTy JIBI'OT, l];OCTyHHI:IfI KIIMCHTY JIJid 0603peH1/15[ B JIMYHOM Ka6I/IHeTe B
nuchMeHHON Qopme. [l momydenus nHpopmanuu o merorax KimeHTty ciemyer mpocTaButh B JInuHOM
KaOWHETe OTMETKH 00 OTHECEHHH €ro K COOTBETCTBYIOIICH KAaTErOPHH JIMII, OOJIAJAI0IIMX MPABOM Ha
JIeroTel. Taxke JOIOJIHUTEIIBHY IO I/IHq)OpMaHI/IIO no JneroraM KIMeHT MOXKeT MOJIYy4YUTh B BHUIC yCTHOI71
KOHCYJIbTallhH.

Ycayra «lloMomb B COCTABJIEHHH _JIOTOBOPA/2KAJI00bI/IpETeH3UN _ (0CHOPUTHL _mTpad,
coctaputhb JKII, nekjapanuu ¥ ap. J1OKYMeHTbI)» - KoHCyJIbTHUpOBaHUE 1O COCTABJIEHHUIO JOTOBOPA,
MpeIoCTaBlicHue  ImadjoHa 10  3ampocy  KIMeHTa W COTJIacoBaHWE THma ©  (DOPMBI
JIOTOBOPa/sKanoObl/IpeTeH3UH.
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Yecayra «IlpeacTaBieHue HHTEPECOB KJIMEHTA B cyle» - yaactue Cnenmanicra Kommaanu B 3-x
cyneOHBIX 3aceqaHmsaX Ha cTopoHe KimenTa. Y ciryra oka3piBaeTcst Ha TeppuUTOpUH MOCKBEI 1 MOCKOBCKOM
o0nacTH, eclii MHOE He yCTaHOBIIEHO Tapu(HBIM IIIaHOB.

3.3. Ycayru cepBHCHOIO XapakTepa
K oxkazanmro Ycmyr maHHOW Kareropum (ZaHHOTO cepBuca) Kommanws BmpaBe MpHBIEYH /
npusinekaet [laptaepa Kommanuu — OOO «EIOCy.

Yeayra «Travel KoHChbep:k» — TIpeIOCTaBIeHIE KOHChEPXK-YCIyT PpH OPOHUPOBAHWUW OTENEH U
aBHaOMIIETOB, MOTYYCHUH BU3 U CTPAXOBOK, apeHIe BUILI, ()paxTe IXT U OPraHu3al[i YaCTHBIX EPEIICTOB.

Yeayra «lIpencraButenb or umenu Kuamenrta» — ¢Qopma uHPOPMaMOHHO-CIIPABOYHOTO
B3anMoencTBUs co CennanucToM, B paMKax Kotoporo KimeHT yrmoarHOMOUrBaeT 1t000e JeecriocooHoe
TpeThe IO notyyars Yciyru B otHouennn Kimenra (ITonmb3oBaterneii) B pamkax ero TapugHoro ruiana
B TIOpsIAKE M 00beMe, IPeyCMOTPEHHBIX HACTOSIIKUMU [IpaBunamu.

VYcenyra 3aximodaercst B mIpeaocTaBieHud KiMeHTy BO3MOXKHOCTH YIOJHOMOYHUTH TPEThE JIHULO
(uMeHyeMoe B JaypHEHIeM «mpeacTaBuTenb KiHeHTa» WM «IpEeACTaBUTENb»), KOTOPHIM MOXKET OBITh
nroboe aeecriocoOHOE B COOTBETCTBUHM ¢ mpaBoM Poccuiickoir Denepaunu uno (Hampumep, CYIpyr,
MIOBEPEHHBIN, CeKpeTapp), oOpamaTtbcs B Kommanuio 3a moiydeHueMm npeaycMOTpeHHbIX TapuHbIM
wiaHoM Knmenta Yenyr uckmountensHo B uHTepecax KineHTa, a Takke MHBIX JIMI B CIIy4Yae, eCli 3TO
MpeAyCMOTPEHO KOHKPETHBIMH Y ciryramu TapugHoro ruiaHa, u or uMeHn KineHTa.

Yciryra HOCUT CEpBUCHBIN XapaKTep U CIYKUT VIS MOCIEAYIOLIEr0 OCYIIECTBICHHUS UHBIX Y CIIYT.

Haznauenne KimeHntom cBoero mpeacTaBUTENsT MOXKET OBITh OCYLIECTBICHO B TEUEHHE BCETO
[IEPHOJ1a OKa3aHUs Y CIIyT.

Haznavyenue npeacTaBUTeNs BO3MOXKHO TOJIBKO MPH COOTIOACHNUN BCEX CIEAYIOMUX YCIOBUIL:

- KnmenT cooOmmnn Bce He0OX0AMMBbIE CBEICHHS O HA3HAYaeMOM IPEICTaBUTEIE;

- npencraBuTens KiveHTa moaTBepAns CBOE Corjlacue WM He BBIPAa3Wil CBOE Hecorylacue B
OTHOLICHWM Ha3HA4YeHUS B KadecTBE MPEACTaBUTENS JIOOBIMH  CHoco0aMM  KOMMYHHKAIMH,
ycTaHOBIEHHbIMU KoMnaHuen.

[Tpu sTom Komnanus mpuHMMaeT Ha ce0s 0053aTENBCTBO OKa3blBaTh YCIYT'H NPEACTABUTENIO B
NOJHOM o0BeMe 0e3 Kakoro-iubo AOMONHUTEIBHOTO coryacoBaHus ¢ Kimenrowm, mpeamonarasi, 9to
KnuenT, HazHauast mpecTaBUTeNs], 0CO3HABA U OCO3HAET MTOJTHOMOYHS NIPEACTABUTENS B TIOJIHOM 00bEeMe
B CBSI3M C €r0 Ha3HAUECHHEM.

N3meHenune KaHUIaTyphl IPEACTABUTEINS IOITYCKAeTCs TOJIBKO OJIMH pa3 B TEUEHHE CPOKa OKa3aHUs
Ycayr.

Yciyra «CepBuc s ceMbiy/ «Mosi ceMbsi» — hopMa HHPOPMAITMOHHO-CIIPABOYHOTO B3aUMOICHCTBUS
co CrenuanicroM, B paMKax KoToporo KimMeHT mpenoctaBisieT AOCTYH K HOJIYYEHHUIO YCIYT,
npeaycMoTpeHHbIXx  TapuubiM  1utanoM, uHbIM JmraM  ([lonmb3oBaternsiM), B 00beMe M TMOPSIKE,
NPEAyCMOTPEHHOM HacTOsIIMHE [ [paBuiamMu 1 cOOTBETCTBYIONIM Tapr(HBIM MIIAHOM.

ITonp30BaTensIMU MOTYT OBITH HA3HAYEHBI JIMIA U3 YHCIIA YKa3aHHBIX HHXKE:

- cyrpyr/cynpyra (B TOM YHCIIE B HE3apETHCTPUPOBAHHOM Opake);

- ponutenu Knuenra;

- netu Kimenra (6e3 orpann4eHus o BO3pacTy, HO He OoJiee ABYX).
Hasnauenne u wusmenenne Kiumentom [lonb3oBaTeneil OCYLIECTBISIOTCS  MOCPEACTBOM
JIUCTAaHUIMOHHOW KOMMYHUKAlIUY, ycTaHaBluBaeMod KoMnanuei.

Wsmenenuss Kimentom HasHadeHuss nmn w3 uucna  lloip3oBareneil  OCYIIECTBISAIOTCS B
HEOTpaHMYCHHOM KOJIMYECTBE.

Jst momydenns Y ciyru HeoOX0MMO:

- oOparutscs B Komnanuio;

- MPONTH HICHTU(UKAIMIO TyTeM COOOIICHUS] CBEJICHUA W COBEPIIEHHS HEOOXOMMBIX
JecTBU, 3anparmBaeMbix KoMnanuei;

- MpeoCTaBUTh cBefieHnst 0 [1onb30oBaTensix, 3anpamuBaeMbie CrEIHaTuCTOM.

Yeayra «3a6ora» — cosepiieHne CrienualucToM 3BOHKA KiMEHTY WM ero OIH3KOMY
POJICTBEHHHUKY 110 HOMepY TeledoHa, coodieHHoMy KitmeHnroM, B 3apaHee coriacoBaHHOE BpeMsi, YTOOBI
yoeautscsi, yTo KinMeHT win yka3aHHBIH POACTBEHHHK HAXOIHUTCS B O€30MIACHOM COCTOSHHM U €My HE
Tpebyercs/Tpedyercsa momors. Kimment Brpase ykazate Kommanuu 1 (omHOTO) OJIM3KOT0 POJICTBEHHHUKA
JUISL LeNiey OKa3aHus JaHHOU Y ciyru.
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Haznauenne u wusmenenne KinMeHTOM pOACTBEHHHMKAa OCYUIECTBIISIOTCS — MOCPEACTBOM
JIUCTAaHIIMOHHON KOMMYHMKAIIUM, yCcTaHaBInBaeMor Komnanuen.

WN3menenne KimmeHTOM Ha3HaueHWS JHUII W3 4YWCIA POJCTBEHHUKOB OCYIIECTBISIETCS B
HEOTPAaHUICHHOM KOJTMIECTBE.

Yeceayra «Jletu Kiimenta) — npeaocTaBicHUE HECOBEpIIICHHONETHUM aeTsaM Kinenra (B Bo3pacte
mo 18 mer), 3aperncTpupoOBaHHBIM B €ro JIMYHOM KaOHWHETe, SKCTPEHHON KOHCYJBTAIlMH IO BCEM
IOPUIMYECKUM BOIIPOCaM, TPEOYIOIUM HEMEIJICHHOTO pearnpOBaHUI.

Ycayra «BbI30B 3KCTPEHHBIX CJOY:K0» — MPEIOCTABICHUE CHCIUAIMCTOM KOMIIAHUM HOMEPOB
ciryx0 skctpenHoro pearupoBanus (MUC, [omumus, Cxopast moMomp) Ha Tepputopun P®D, a Taxxke
TTOMOIIIH B BEI30BE JTAHHBIX CIIyXkO0 10 3ampocy Knmenra.

Ycayra «IlpenocraBjieHue ayaMo3anucu pa3roBopay - ycliyra no npeaocraBieHuio Knuenry
JIOCTyIA K ayJAHO3aIlluCh YCIIYT'H, OKa3aHHOW B YCTHOUW (popme, MOCPEACTBOM €€ Pa3MEeIlCHUs B JINYHOM
kabunete Knuenra.

Yeayra «Ilon0dop koMnaHuii s NpoBedeHUs] He3aBHMCHMMON IKCNEPTH3bl (IKCNEPTU3bI B
PA3JMYHBIX 00JACTAX - TEXHUKA, AaBTOMOOMIIN U T. [I.)» - Y CiIyra IpeoCcTaBIseTCs 10 TelIeOHY HITH ¢
MOMOIIIBIO MHBIX CPEACTB IUCTAHIIMOHHOW KOMMYHHKalnWW. Pe3ynbTaToM OKa3aHWs MPaBOBOW yCIyTH
SBIISIETCS TIpeiocTaBieHne KiimeHTy KOHTaKTHRIX JaHHBIX KCTIIEPTHBIX KOMITAHHUH B ykazaHHOM KimeHTOM
peruone Poccuiickoit ®enepannu. Kommanus crnocoOCTBYET yCTaHOBICHUIO B3aMMOBBITOAHBIX YCIOBHN
Mexay KnmeHTom W BBIOpaHHOHM oOleHOYHOH KommaHued. KoMmmanus He HeceT OTBETCTBEHHOCTH 3a
B3aMMOOTHOIIEHUSI MeXny KimeHToM U TpeuioKeHHBIMH KommaHusMu. Omata  CTOMMOCTH
IOPUINYCCKUX YCIIYT IIPOU3BOJUTCA KianenTomM caMoCTOATEIBHO U HE BXOOUT B CTOUMOCTDb TapI/I(I)HOI‘O
JiaHa.

Ycayra «Iloadop agBokaTa/IOPUINYECKON KOMIIAHMU ISl MPEICTABUTEILCTBA HHTEPECOB
KJIMEHTA B CyJe» - Pe3yJbTaTOM OKAa3aHWs YCIYTH SBISETCS TpefocTaBieHne KIIMEeHTy KOHTaKTHBIX
JTAaHHBIX IOPUIAYECKUX KOMIIaHUM B ykazanHOM Kinenrom pernone Poccutickoit @eaepannu. Kommanws
CIOCOOCTBYET YCTAHOBJICHUIO B3aMMOBBITOIHBIX YCIOBUN Mex Ty KiTneHTOM 1 BRIOpaHHOW IOPUANYECKON
koMmmaHuel. KoMranuss He HeceT OTBETCTBEHHOCTHM 3a B3aWMOOTHOIIEHHWS Mexny KimeHntom u
MMPEAIOKCHHBIMU IOPUINICCKUMU KOMITAHUSAMU. Omiata CTOUMOCTH OPUIUYCCKUX YCIIYT IIPOU3BOAUTCA
KitneHTOM caMOCTOSTENBHO M HE BXOAMT B CTOUMOCTh TapugHoro riaHa.

Yceayra «Legal Cloud» — 3to aBTomMatusipoBaHHas miathopma s OITyYSHUs] MOMEHTATbHBIX
IOpUINYECKUX KOHCYIbTanui mpu nomontu "Hoctpagamyca", "Te3aypyca" u "ConnuaabHOT0 MOMOIIHAKA"

Ycayra «IIpenocTraBjieHue ayauo3anucu pa3roBopay - yciyra 1o npegoctapieHuto Kiuenty
JIOCTYTa K ayIn03alyCH yCIyTH, OKa3aHHOW B YCTHOH (hopMe, TIOCPEICTBOM ee pa3MelieHus B JInaaom
kabuHete Kimenra.

3.4. Yeayru kateropun «CTpaxoBoe CONPOBOKAECHHUE.
B pamkax nmpenocraBnenus yciayr kateropun «CtpaxoBoe compoBoxacHue» OO0 «ABTOAcCCUCTY
BbicTynaer B kauecTBe CtpaxoBarens. CrpaxoBmukoM siBisierca [laprep Kommanum — OOO «CK
«Peneccanc JXu3Hby.

JoroBop crpaxoBanusi (JIoroBOp TpYNNOBOr0 CTPAXOBaHWA) — COIVIAIIEHHE MEXIY
CrpaxoBatenem n CTpaxOBIIMKOM, MO0 KOTOPOMY OOBEKTOM CTPaXOBAHUS SIBISIOTCS MMYILECTBEHHbBIE
uHTepeck 3actpaxoBanHoro juua (Knuenra). Ctpaxosoii monuc Knuenty He Boinaetcs. [lpu obpamennu
Knuenra c 3ampocom k CTpaxoBIIUKY B COOTBETCTBHH C 11. 7.4 Hactosmux [IpaBun KiueHT npeapsasiser
CrpaxoBiuky Ceptudukar.

IlpaBuaa crpaxoBanusa — llpaBuna crpaxoBanus «Jkcmpecc» (yTB. llpukazom CrpaxoBmuka
200930-01-ox ot 30.09.2020), pa3merieHHble Ha odunmaibHOM caiite CtpaxoBimuka www.renlife.ru.

IlporpamMma cTpaxoBaHMsi — COBOKYITHOCTh YCJIOBHH, XapaKTEpPHU3YIOIINX O0BEM CTPaxoBOTO
NOKpeITUSL 10 J[oroBOpy cTpaxoBaHMs, OCOOCHHOCTM 3aKJIIOYeHUs] M TpekpauieHus Jlorosopa
CTPaxOBaHUs, YIIIATBI CTPAXOBOM MPEMUH U CTPAaXOBOM BBIIUIATHI U T.1I.

CrpaxoBarejb (Komnanusi) — OOIIECTBO C OTPaHUYCHHON OTBETCTBEHHOCTBHIO «ABTOACCHCT
(OO0 «ABtoAccuct», MHH 7734420410, OI'PH 1197746081378, ampec: 121087, t. Mocksa,
BarpatrnonoBckuii np-a, 1.7, kopn. 20B, od. 538), Takxke cornacHo HactosuM [IpaBunam siBisiroeecs
CTOPOHOI aOOHEHTCKOT0 JOTOBOpa OKazaHus yciyr ¢ Kinnenrom, a umenno Kommanueit.

CrpaxoBmimk — OOmeEcCTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO «CTpaxoBas Kommanwus
«Peneccanc XKuzupy (000 «CK «Peneccanc XKuznab», MIHH 7725520440, OI'PH 1047796714404, anpec:
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115114, r. Mockga, [lepOeHeBckas HaO., a. 7, cTp. 22, ataxk 4, oM. 13, kom. 11, Jlunensus CJI Ne 3972 ot
11.05.2017, Jlumensus CX Ne 3972 or 11.05.2017), Ttakke sBistolieecs CTOpoHOH JloroBopa
CTPaxOBaHUSI.

3acTrpaxoBannoe anno (Kiauenrt) — ¢pusnyueckoe IUI0, YbH UMYIIECTBEHHBIC HHTEPECHI SBISIOTCS
o0BpekToM cTpaxoBaHus mo JloroBopy crpaxoBanmsa. Taxke ykasaHHoe nuio sBiseTcss KimueHtowm, a
MMEHHO sIBJIsIeTCsT cTopoHoi JloroBopa ¢ Kommanunei — Qu3nIecKuM JTUIOM, KOTOPOe MPHOOPEIIO MpaBo
TpeboBaTh mpenoctaBieHus Kommanued IIpomykToB, moaTBepKACHHOE IMOMYYCHHEM BO BIAJCHUE U
nons3oBanue Ceprudukara, TeM CaMbIM OCYIIECTBUB TpWHATHE (akmenT) Hactosmux [IpaBui.
Hacrostuit TepmuH «3acTpaxoBaHHOE JIMII0» COOTBETCTBYET TepMUHY «KimeHT».

KnuenT cranoBuTCs 3acTpaXxOBaHHBIM JIMIIOM MPH CIEAYIOMIUX YCIOBUSX:

— 1o ucteyeHuu 14 (deTblpHAAUATH) AHEH («mepHoja OXJAXKICHUS») C MOMEHTa BbIIAYH
3actpaxoBanHomy nuiy (Kmuenty) Ceprudukara;

— IpH OTCYTCTBMH OTKa3a 3acTpaxoBanHoro juua (Kmuenra) ot mpucoemunenust k JoroBopy
CTpaxoBaHUs B MOPsAKE, yCTAHOBIEHHOM HacTosmumu [IpaBunamu.

CTpaxoBoii_pucKk — TIpeanoiaraeMoe coObITHE, OO0JamaroIiee MpPHU3HAKAMHA BEPOSITHOCTH U
CIy4allHOCTH, Ha ClIy4ail HACTYIUIEHUS] KOTOPOTo 3aKitodaeTcs JJoroBop crpaxoBaHus.

CTpaxoBoii cjIy4aii — COBEpPIIUBIICECS B TICPUO]T CPOKA CTPaXOBaHUS COOBITHE, IPEAYCMOTPESHHOE
JloroBopoM CTpaxoBaHUs, C HACTYIUIEHHEM KOTOPOTO BO3HHKAET 00s3aHHOCTh CTpaxoBIIHKA MTPOU3BECTH
CTPaxOBYIO BHIIIIATY (cTpaxoBble BeILIATH) Kinenty (3actpaxoBaHHOMY JHILY).

CrpaxoBble BBIIJIATBI — BBIIUIATH, Opou3BoAMMBIE CTpPaxOBHIMKOM IIPH HACTYIUICHUH
CTPaxoBOTO cliiydass 3acTpaxoBaHHOMY Juily. CTpaxoBble BBIILIATHEI MPOU3BOASTCS CTpPaxOBIIUKOM
HE3aBHCUMO OT CyMM, MPHYUTARINAXCA MO ApyruM JloroBopaM CTpaxoBaHUS, IO COIHAIEHOMY
CTPaxOBaHUIO, 10 CONUATEHOMY 00ECTIEYCHHUIO U B IOPSIIKE BO3MEIICHUS Bpea.

CrpaxoBasi cyMMa — olpe/ieJieHHas CTOpOHaMU B JoroBope cTpaxoBaHUS JACHEXKHas CyMMa,
UCXOJId U3 KOTOPOU ompenemsitores pasmepbl CTpaxoBod NpeMHH U B mpeaenax Kotopoid CTpaxoBLIUK
OCYIIIECTBIISIET CTPAXOBYIO BHITLIATY.

CrpaxoBble Tapu()bl — CTaBKU CTPAXOBOM MPEMHUH C €AUHUIIBI CTPAXOBOM CYMMBI.

CrpaxoBasi_npemMusi — IUlaTa 3a CTpaxoBaHue, KoTropyto CrpaxoBarenb 00s3aH YIUIATUTh
CTpaxoBIIMKY B TIOPSAKE M B CPOKH, YCTAHOBJIICHHBIE J[0rOBOPOM CTpaxoBaHMS.
Cpok cTpaxoBaHMsi — TMEpPHOJ BpPEMEHH, B TEUCHHE KOTOPOro Ha 3acTpaxOBaHHOE IUIIO

pacmpoCcTpaHsIeTCs IEUCTBUE CTPAXOBOM 3aITUTHI B OTHOILIICHUH OMPEACIICHHOTO CTPaXOBOTO PUCKA.

CrpaxoBaHHe pACIPOCTPAHSACTCA TOJBKO HA CTPAXOBBIE CIIy4aW, BO3HUKIIUE B PE3yIbTaTe
HECYACTHBIX CIy4aeB, MPOU3OLIEAIINX C 3acCTPaxOBaHHBIM JUIOM B TEUEHUE CPOKA CTPaxOBaHUS, U
0oJe3Hel, BOSHUKIINX U AUATHOCTUPOBAHHBIX B TCUEHUE CPOKA CTPAXOBAHUSL.

Yceayra «Ycrable KoHcyabTanuu no Tejaemeaunune» — nesareiabHocts [laptHepa Komnanuu no
obecrnieuennto Kimenra Y ciayroi, mpegocTaBiIsieMoi B OTBET Ha 3alpoc 3aCTpaxOBaHHOTO JIUIA B afpec
Kommanun/Ilapthepa Komnanun/CrtpaxoBmyka Tpu  3a005eBaHUM, OOOCTPEHHH XPOHHYECKOTO
3a00JieBaHus, TPABME, HHBIX CIy4asX, ykazaHHbIX B [Iporpamme crpaxoBanust «TenemenuiuHay.

BpemenHasi  yrpaTra __ TPYJAOCHOCOOHOCTHM B pe3yJbTAaTe HeCUYACTHOI0  cJayyass —
HETPYAOCHOCOOHOCTh 3aCTpaxOBaHHOTO JIMIA, HACTYIHBINAS B PE3YJIbTaTe MPOU3OIICAIIETO C HUM B
MEePUOJT CPOKa CTPAaXOBAHUS HECUACTHOTO CIydas, COMPOBOXKIAIONIASCS HEBO3MOXXHOCTHIO HCIIOJIHSTH
CBOM TPYIOBBIE OOSI3aHHOCTH Ha NPOTSDKEHWH TEpHOja, HEOOXOAWMOTO I IPOBEASHHUS JICYCHUS
MOCIIE/ICTBAN HECYACTHOTO ciiydas. BpeMeHHas yTpaTta TPYyIOCIIOCOOHOCTH TOJTBEPKIAAECTCS JTHUCTKOM
HETPYA0CHOCOOHOCTH (OOJBHUYHBIM JIMCTKOM), O(OPMJICHHBIM B COOTBETCTBHHM C JICHCTBYIOIIUM
3aKOHOJATEIILCTBOM.

BoJsie3Hb _ (3a00JieBaHHME) — HapyUIEHUE HOPMAJIbHOW >KU3HEAESTEIBHOCTH OpraHu3Ma,
00ycCIIOBIeHHOEe (DYHKIIMOHATIBHBIMU M (WIH) MOPQOJOTHYSCKMMU U3MEHEHHMSIMHM, HE BBI3BAaHHOE
HECYACTHBIM CITy4aeM, MHAarHOCTUPOBAHHOE KBATH(DHUIIMPOBAHHBEIM BpauyOM Ha OCHOBAHHH OOBEKTUBHBIX
CHUMIITOMOB, BIIEPBbIE€ BO3HUKIIMX B MEPUOJ CPOKa CTPAXOBaHUS WM 3asBieHHOe CTpaxoBaTeleM WIH
3acTpaxoBaHHBIM JIMIIOM (B 3asBJICHUH, JIEKJIApaIlii) TPy 3aKII09eHUA J[oToBOpa CTpaxoBaHUs, a TAKKE
SIBUBITIEECS CIIEJCTBUEM OCJIOKHEHUU, Pa3BUBIITUXCS MTOCIIC BPA4eOHBIX MAHUIYJISIUN C METBI0 JICUCHUS
TaKOT0 HapyIIEHUS W MPOU3BEIEHHBIX B MIEPHOJ CpOKa cTpaxoBanus. HecdacTHsIl ciryuaii 3a0oneBaHreM
HE SBIISICTCS.

NHBaIMIHOCTH — COIMAIbHASI HEAOCTATOYHOCTD BCJIEICTBUE HAPYILIEHUH 3/I0POBbSI CO CTOMKUM
BBIPaYKCHHBIM PAacCTPOMCTBOM (PYHKIMU OpraHu3ma, 00yCJIOBJICHHBIM 3a00JIEBaHUSMH, TOCICICTBUIMU
TpPaBM WJIH MPUOOPETEHHBIMU JePEKTaMH, BOSHHKIIUMHU B MEPHOJ] CPOKA CTPAXOBAHUS, MPUBOJAIIAS K
OTPAaHWYCHUIO JKU3HEACSITEILHOCTH, HECITOCOOHOCTH BBHITIONHATH JIIOOYIO TPYIOBYIO HEATEIHLHOCTH C
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HENBI0 MOTyYeHUs JOX0/1a U He0OXOIMMOCTH B MIPEIOCTABIICHIH COLMANBHOM 3aluThl. B 3aBcuMocTH OT
CTEIeHN HapylleHuss QyHKIHUHA OpraHu3Ma W OTPAaHHUYCHHUS KU3HEICITEIHHOCTH JIUIY YCTaHABIMBACTCS
rpyMia HHBATWAHOCTU. BapuaHTBl yCTaHOBICHUS TPYII HHBATUIHOCTH M UX COYETaHHE, TOKPhIBAEMbIC
CTpaxoBaHUEM, YycTaHaBimMBaloTcs B JloroBope crTpaxoBanus. Hamuume 3a0oneBaHusi He SIBISETCS
JIOCTaTOYHBIM YCIOBHEM U TPWU3HAHUS YellOBeKa WHBAIHIOM. B ciyuyae TpH3HAHWS TpaKIaHWHA
WHBAIMIOM JAaTOH YCTaHOBJCHHS WHBAIMIHOCTH CUMTAETCA ICHb IOCTYIUIEHHS B COOTBETCTBYIOIIEE
YUpEKACHUE MEIUKO-COLMAIbHON OSKCIEPTH3bl 3asBICHUS TpaKAaHWHA O TIPOBENCHUH MEIUKO-
COIMANTbHON SKCTIEPTHU3HI.

Jlio6asg npuunHa — coObITre (00JIe3HD MIIM HECYACTHBIN CITy4dail), BO3HHUKIIIEE B TEUCHUE JISHCTBHS

JoroBopa cTpaxoBaHus, a TaKke caMOyOUICTBO, IPU yCIIOBUH, YTO K MOMEHTY camoyouiicta JloroBop
CTpaxoBaHUs ICHCTBOBAJ HE MEHEE JIBYX JIET.
HecuacTublii_cayuaii («kHC») — BHe3amHoe, BHEIIHEE, KPaTKOBPEMEHHOE (0 HECKOIBKHX YacoB),
(akTHUecKH MpoHCLICAIIee TOJA BO3ACHCTBUEM pAa3IMYHBIX BHEMIHHUX (akTopoB (pHU3HUYECKHX,
XUMHAYECKHX, MEXaHMYECKHMX M T.Nl.) COOBITHE, XapaKTep, BpeMs W MECTO KOTOPOro MOTYyT OBITh
OJTHO3HAYHO OTpeZeieHbl, HACTYIIMBIIEEe B MEPHO]] CPOKA CTPAXOBAaHUS W BO3HHKINEE HETPEIBHCHHO,
HenpeIHaMepeHHO, TOMHUMO BOJIH 3aCTPaxOBaHHOTO JIMIA, TIOBJIEKIIee 32 COO0H MPUIMHEHNE BpeIa )KU3HU
U 3/I0pOBBIO 3aCTPaxOBaHHOTO JIMIIA.

He oTHOcATCS K HECYaCTHBIM CiTydasiM JEOObIe (DOPMBI OCTPBIX, XPOHHUYECKUX, HACIEICTBEHHBIX
3a0omeBannii (B TOM uwncie WH(GAPKT, WHCYIBT, Pa3pbiBBI aHEBPU3M apTEepHil W TPOYHME BHE3aITHBIC
IMOpaAXCHUA BHYTPCHHHUX OpPraHOB, BbI3BAHHLBIC HaCJICILCTBCHHOﬁ MaToOJIOTMEeH MM IIaTOJIOTHEH B
pesyibTaTte pa3BuUTHA Oone3Hu (3aboneBanus). Takke HE OTHOCATCS K HECYACTHOMY CIIy4alo:
OCTEOXOHJIPO3, TPBIKH MEXIO3BOHKOBBIX nHCKOB, BUY- mudeknunsa, CIIN/. HecuacTHplil cirydail He
SIBIIIETCS 00JIC3HBIO (3a00JICBAaHUEM).

CBoeBpeMeHHOEe o0OpalleHue 3a MeIMIMHCKON NMOMOMBK — oOpalieHHe 3a MEAMIIMHCKON
MTOMOIIIBIO TTOCTIE TIOSIBIICHUS TIEPBBIX NIPU3HAKOB 3a00JIEBaHNUS, T.€. 10 YXYAMICHUS COCTOSHUS, PAa3BUTHUS
OCIIO’)KHEHUI WM BO3HUKHOBEHUS HEOOPATUMBIX ITOCIIEACTBHIA 3a00JIEBAaHUS WM COCTOSHUSA, a TaKKe
He3aMeIUTENBHO (He 0oJiee CYyTOK) MOCIe HACTYIUICHHUS] HECUACTHOTO CITydasl.

CmepTrh — mpekpaiieHue (QHU3HONOTHUECKUX (QYHKIWHA OpraHu3ma, MOAACPKUBAIOIINX €ro
KU3HEAESTETbHOCTb.

Ko Bcem Bompocam 00 Ycmyrax kareropunt «CTpaxoBoe COMPOBOXKACHHE», HEYPETYIHMPOBaHHBIM
HaCcTOsAIIUMHU HpaBI/IJ'IaMI/I, NPUMCHAIOTCA ITOJIOKCHUA HpaBI/IJ'I CTpaxoBaHHWs, PasSMCIICHHBIX Ha caiTte
www.renlife.ru.

[Tpu mactymnenun y KimeHta crpaxoBoro ciywasi, MpeayCMOTPEHHOTO BhIOpaHHBIM KimeHTOM
Tapudubeim wianoMm (IIporpammoii), KiinenT obpaiaercs k Ctpaxosuiuky. [1pu oopamenun Kinuenra
CrpaxoBmuky Kiment npensssnser CrpaxoBuiuky Ceprudukar.

3.5. JIMCTAHIHOHHbIE I/IH(]_)ODMaIII/IOHHbIe YCJAYTH MEIMIIMHCKOI0 XapaKTepa. Y cJIyru
KaTteropum «TeaerokTop 24y | «TeneMeTMIIMHAY).

K okazanmio Yciayr naHHoi xateropuu (maHHoro cepsuca) Kommanusi BipaBe npuBiedb / NPUBIEKAET
ITaptrepa Komnannun — OOO «Tenenokrop 24».

JlcTaHIIMOHHBIC CITPABOYHO-MH()OPMAIIMOHHBIC YCITYTH METUIIMHCKOTO XapakTepa HOCSAT UCKITFOYUTEILHO
pEKOMEHIATEeTIbHBIN, O03HAKOMUTEIbHBIN, WH()OPMAIIMOHHO-CIIPABOYHBIA XapakTep, W He SBISIIOTCA
OKOHYATEJILbHBIM PYKOBOJICTBOM K JieiicTBUIO KiTneHTa 1 He 3aMEHSIOT JTMYHBI BU3UT K Bpady.

Yenayru He TpeAronararoT MOCTAHOBKHM jauarfHoza KimeHTy, ompeneneHHs MeTofa pPeKOMEHIyeMOro
JeUYeHHss W TPOTHO3UPOBAHWS Ppa3BUTHS OOJE3HUM. YCIyrd HampaBleHbl HCKIIOYUTETbHO Ha
uHpopmupoBanue KimeHTa 0 ero mpaBax B OOJIACTH 3JpaBOOXpaHEHUs. YCIYrH HE TNPENIojararoT
okazanue KimeHTy MemuIMHCKOW moMomu # (WiIM) MEIUIUHCKUX YCIyr, HOCSAT CIIPaBOYHO-
WHPOPMAITMOHHBIN XapakTep.

Kinent mnonumaer u corjiaceH, uro Kowmmanus/[laprHep/Cnenuanuct He NPUHUMAIOT Ha ce0s
00513aTeNbCTB  CTaBUTh (MOATBEpPXKIOATh) JMAarHo3 (ZenaTh 3aKIOYEHHE O COCTOSIHUM 3/10pOBbs),
OTIpeACNATh BUABI M METOIbI OOCIEJOBAaHUS, Ha3HA4YaTh JicUeHUEe (HA3HA4yaTh IpernapaTsl, BHIOMPATh
TaKTHKY JICUCHHS), IPOTHOZUPOBATE pa3BuTHE O0Ne3H U AP(PEKTUBHOCTH BEIOPAHHOT'O METO/IA JICUCHHS,
NPOBOJMUTH METUIIMHCKOE HAOIIOICHHE 32 COCTOSIHUEM 3110poBbs KineHTa.
Komnanus/Iaptaep/Crnienmaniuct He HeceT OTBETCTBEHHOCTH, €CIM N0 OKa3aHus ycnyrd KiumeHTt He
UCTIOJIHWIT 00S13aHHOCTH TI0 MHPOPMHUPOBAHHMIO O MTEPEHECEHHBIX 3200JIEBAHUSX, aJUNIEPTHUECKUX PEAKIIUIX,
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MPOTHUBOIIOKA3aHUSX, €CIH HEI(PPEKTHBHOCTh OKAa3aHHOW YCIYT'M WM TPUYUHEHHBIH Bpe] SBUIINCH
cnencteueM otcytcTBus y Kommanuu/IlaptHepa/Crennaincta Takoi nHGOPMAIUH.
Komnanwust/ITapTHep/CrienuaiucT HU PH KaKUX 00CTOSTENILCTBAX He OKas3biBaeT KimeHTy mo Tenedony
MEIMIIMHCKUX YCIIYT, IUIATHBIX WM OECIUIATHBIX, HE Jal0T COBETOB O JUArHOCTUKE U JICYCHUU
3a00leBaHUH, IpHUeMe JIEKapCTBEHHBIX CPEACTB M T. M. JIroOas mHpopMarms, coodmenHas Kinnenty mo
TeneoHy, HOCHT pEKOMEHIATENbHBIM XapakTep W HE 3aMEHsAeT KOHCYJbTAIlMI0  Bpada.
Komnanwust/ITapTHep/CriennaiucT HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIA yIIEpO, MPUYMHCHHBIN
3m0poBbi0 KitneHTa ero caMoCcTosATENbHBIM JISYCHUEM.

KnneHT noHMMaeT W NpPU3HAET, YTO HECOOTBETCTBUE pE3YyJbTaTa OKa3aHUs TOM WIM UHOW YCIyTH
pe3yNbTaTy, KOTOpbii KIIMEeHT X0Tel Noay4YuTh MPU OOpaIlleHUH 32 COOTBETCTBYIOIICH Y CIyroi, camo 1o
cebOe He ABiseTcs (aKTOM OKa3aHUs Y CIIyTH HeHAJISKAIIETO KauecTRa.

Ycayra «Koncyasranus ¢ Poceniickuvu BpayamMu o6uiero npodguiisi o BceM MeJMIHHCKAM
Bonpocam» / «YcTHasi KOHCYJbTanus ¢ poccuiickumu Bpadyamn» | «KoHcyabTanus mo oueHke
cumnTomoB KiineHTa HA IpeAMeT HAJTUYMS NPU3HAKOB KOPOHABUPYCHOM HHpeKINu ¥ AanbHeAmux
aeiictBuax» /| «KoncyabTanuu _mo  npoduaakTHKe BHPYCHBIX 3a00jeBaHMil» — yciyra,
npenocTapisieMas CrennaitucToM B YCTHOH dopme, o Tenedony unu Skype-cepBucy, 3akiodaroniascs B
pa3bsICHEHHH, OOCYXICHHHM BO3MOXKHOCTEH M CIIOCOOOB pelieHus Bo3HMKIIero y Kimenrta 3ampoca
WH(GOPMAITMOHHO-CITPABOYHOTO XapakTepa B cdepe MEeIWIWHBI W/WIA 10 BOMpOcaM NPOQPHUIAKTHKA
BUPYCHBIX 3a00JieBaHH. Y CIiTyra IaeT BO3MOKHOCTh KPYTJIOCYTOYHOTO OOLICHHUS C POCCHHCKUM BPauOM.

YcTHasi _KOHCYJbTalIMs __Bpaya _mo__ peaduwauramuu _mocjae COVID-19 —  yciyra,
npenocTasisieMas B ycTHOH dopme, 1o Tenedony mimm Skype-cepBUCY, 3aKII0YAIONIAsACA B Pa3bICHEHUN
METO/IOB U CIIOCOOOB BOCCTAHOBUTEIHHOTO JICUEHHS U peadbuinuTanuu (B TOM YHCIE TICUXOJIOTHIECKON)
nocJe nepeHeceHHoi koponasupycHoit nagexuu COVID-19.

Yeayra «Ilcuxojoruyeckye KOHCYJbTAIMU [0 BONPOCAM, BbI3BAHHBIMH NAaHMYECKHMMU
HACTPOEHMSIMH M PA3JMYHBIMH NPOBOKAUMAMH, KPU3UCHBIMU ABJCHUAMHU B IKOHOMHUKE» — YCTHas
KOHCYJIbTAIHs [ICUXO0JIOTa TI0 COCTOSTHUSIM SMOIIMOHANBHON HECTa0MITbHOCTH, MOBBIILICHHOH TPEBOXKHOCTH,
CJIO’)KHOCTSIM JIMYHOCTHBIX B3aMMOOTHOIICHHH CO 3HAYMMBIMHU JIIOJABMH W3 OJIDKAHIIEro OKpYKEeHUS,
CIIO)KHOCTSIM ~ YAAJICHHOW pPaboThl, mpopabOTKa CTPaxoB, CBA3AHHBIX C  PacHpPOCTPAHCHUEM
KOPOHABUPYCHOM MH(PEKIIUH, KOHCYJILTAIUH 110 BOTIPOCaM BOCTIMTAHHS U TIOJICPIKKH ACTEH, epeknBaHUSI
CJIO’KHBIX MIEPUOJIOB )KU3HH, yTpaT, 00JIe3HEl, B TOM YUCIIE POJACTBEHHUKOB. Y CITyra OKa3blBaeTCsl YCTHO B
TeyeHue 24 4acoB ¢ MOMEHTA MOCTYIUICHU 3anpoca.

Ycayra «Btopoe MHeHMe» — Yyciyra, NpeaCTaBiIOmIas coOOi HE3aBUCHMOE MHEHHE O
MOCTaBJICHHOM JIMarHO3€ OT CIEIUAIMCTOB BEyIIUX KIMHUK Pocculickoit denepanui.

Yeayra «Me1opueHTHPOBaHUE» — KOHCYJIBTALKS 110 TOJ00PY JIedallero Bpaya 1 MecTa JCUeHHs
B Poccuiickoii @enepanuu.

Yceayra «MeaopuceT» — 0pUIHYecKas KOHCYJIbTAIMS 10 MEAUIIMHCKOMY TIpaBy, B TOM YHCIIE 110
BOIPOCaM HEKAaYeCTBEHHOTO OKAa3aHUS METUIIMHCKHUX YCIYT, TOJy4YeHHs KBOT Ha JIeYeHHE, MOIYUEeHHUS
HAJIOTOBBIX BBIYETOB 32 JICUEHHUE U T. .

Yeayra «AnTeka» — JIUCTaHIIMOHHOE MHPOpMHUpOBaHUE O Haubolee 3PpQeKTUBHBIX JIeUeOHBIX
Mpernaparax 1Mo UMEIOIIMMCS MTEPCOHABHBIM ITOKa3aHUSAM U CUMIITOMAaM, IPOBEPKa JIEKAPCTB Ha HAJIHUNE
B CIIMCKE 3a0paKoBaHHbIX, 10A00p 0oJjee AemEBOro, JOMyIIEHHOTO B 000pOT aHajIora.

Ycayra «Ckopasi mnomMouby — cojeiictsre CriennanucTta B OpraHu3aliy SKCTPEHHOM MTOMOIIY Ha
tepputopun Poccuiickoit @eaepainu, B TOM YUCIIE SKCTPEHHBIE KOHCYJIbTAllUHU.

Yeayra «Moe 310poBbe» — cIpaBoYHO-MH(pOpMaAIMOHHAs yciyra (ycTHas WIM HUCbMEHHAs
KOHCYJIbTallKs), 3aKJII0YAIoUIascs B Pa3biICHEHUH, OOCYXICHHH BO3MOXXHOCTEH M CIIOCOOOB DELICHUS
Bo3HuKIIero y KimeHra 3ampoca, B TOM 4YHCJI€ 1O BOIpOCaM MPOBEPKH JIEKAPCTBEHHBIX CPEACTB IO
peecTpy pa3pelIeHHbIX K MPUMEHEHUIO Ha TeppuTopun PD, onrcaHus MEIUIIMHCKHUX MPENapaToB MO MX
AHHOTAIUAM, HAJTMYHIO MEHEE TOPOTOCTOSAIINX aHAJIOTOB JIEKAPCTBEHHBIX CPEJICTB, 1O MpaBaM NallEHTa,
Mo BOMpocaM NMPOQWIAKTHKH 3a00JIEBaHMIA, 110 BOMPOCAM OKa3aHWs MEpBOW MOMOINM WM T.JA. YcCiyra
BKIItoUaeT «BBI30B Bpaua Ha JomM». Yciyra TakXke JaeT BO3MOXKHOCTh KPYTJIOCYTOYHOTO OOIIEHUS C
POCCHICKNM BPayoM IO JUCTAaHLMOHHBIM CPEICTBAM CBSI3H.

3.6. Yeavru kateropuu (Cepsuc) «Hasnorosblii Bbraer» / « Hanorusy.
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K okazanuro Yciuyr naHHOH kareropuu (JaHHOTO cepBuca) KommaHus BhpaBe IIpHBICYD /
npusiekaet [lapraepa Kommanun — OO0 «Haorusy.

Beo-npunoxenue «Hanorus.Jlekaapanus» — KOMITIEKC PECYpCOB, pa3MeIlleHHbIX Ha BeO-caiite
nalogia.ru, npeaHa3HauYEHHBIX IS TOATOTOBKH HAJOTOBOW OTYETHOCTH M APYTMX JOKyMeHTOB KimeHTa,
JUTSl TOlaY JOKYMEHTOB B DJIEKTPOHHOM BHJIE U JUISl OKa3aHUS UHBIX YCIIYT.

Yceayra «YcrHasi AMCTAHIMOHHAA KOHCV/IbTAIMSA [0 BONPOCAM HAJOr000JI05KEHHS 10X0/10B
du3NYecKOoro LA M MOJYYeHHSs] HAJIOTOBBIX BBIYETOBY» — KOHCYJIBTHUPOBAHHE IO TeNePOHY IO JTFOOBIM
BOIIPOCAaM, CBSA3aHHBIM C JEHCTBHEM HaJIOTOBOT'O 3aKOHOATENbCTBA BOTHOIICHHH (PU3MYECKUX JIULI, HE
ABIIIOINUXCSA WHANBHyaIbHBIMU NPEATPUHUMATEIISIMH.

Yeayra «YcrHasi npaBoBasi (IOpWIMYecKasi) MOAIEP:KKA B PaMKaX OKa3aHWs ycayrm» /
«YcTHas npasoBas (lopuanveckas) noanep:xka» / «KoHcyJbTHpoOBaHME 10 NOPSAAKY NOATOTOBKH
AOKYMEHTOB JUISl MOJAYYEHUS HAJIOI0BOI0 BbIYETA» — YCTHOE Pa3bsCHEHHE CYIECTBA HOPM IIpaBa Io
MOPSZIKY 3aMI0JTHEHUS HAJIOTOBOM JEKJIapalliy 10 HAJIOTy Ha A0XO0bl pu3nyeckux jui 1o hopme 3-HIADJI,
a TakXe TIPEeJOCTaBICHUE CBEACHUU IO IMEpPEYHI0 JOKYMEHTOB, MpWIAaraeéMbIX K JAEKJIapallud u
TpeOOBaHUAM K JaHHBIM AOKyMEHTaM. Pe3ynbTaToM yciayru sIBIsS€TCS YCTHOE Pa3bsiCHEHHUE-MHCTPYKIHA
[0 ACUCTBUAM, HEOOXOAMMBIM JISl IIOJIyY€HHsI HAJIOTOBOTO BBIUETA, a TAKXKE I10 IIPABHUIAM 3aIOJIHEHUS
nexnapanun 3-HIADJI, e Brirouaromiee B cedst conpoBokaeHne KimeHta B paMKax caMOCTOSTENEHOTO
3aITOTHEHUS UM TepCOHANBHOM neknaparuu 3-HJ/IPJI B Beo-mpunoxkennn «Hamorus. Jlexmapamnusy.

Yeayra «Koncrpykrop 3-HADJI» — npenoctasienue KimeHTy moctyna B JIMYHBIN KaOWHET C
BO3MOKHOCTBIO caMocTosTeNnbpHoro 3anonHeHust Kinuentom ¢opmer 3-HADJI nexnapanuu no Hajgory Ha
noxobl pusnueckux auil B Beo-npunoxenun «Hanorus. lexnaparusy.

Yeayra «YcTHasi _mpaBoBasi NOUIEP:KKA NPH __KaMepaJbHOIl __npoBepke» / «YCTHOE
KOHCYJILTHPOBAHUE NPHU NPOBEJICHUH KaMepaJdbHOWl NMPOBEPKHW» — YCTHas MpaBoOBas MOJJEpPHKKA
Knuenra B mepuosa mpoBefeHUs] KaMepalbHON MPOBEPKH MO MOJAHHBIM B HAJIOTOBYIO MHCIIEKLIHIO Ha
HaJIOTOBBIN BBIYET JOKYMEHTAM.

Ycayra «[lucbMeHHasi NpaBoBasi MO/UIEPKKA NMPH KaMepaibHoii npoBepke» / «I[loaroroBka
NUCbMEHHBIX MOSCHEHWH NpH KaMepaabHOWl NpoBepKe» - JAEATEIbHOCTh IO IOJATOTOBKE U
HaIpaBJIEHUIO MHCbMEHHBIX OOpalleHui (TOsSCHEHMH, BO3pa)KEHUIl) B HAJIOTOBBIE OpTraHbl B IEPUOJ
MIPOBEIEHNS KaMEPAJIbHOM MTPOBEPKH.

Yeayra «[IpoBepka KOMILIEKTA W COAEP:KAHUSA JIOKYMEHTOB» / «JKCNEPTH3a JIOKYMEHTOB
Kanenrtay — yciyra mo nposepke CrenuanucToM KOMIUIEKTa JOKYMEHTOB, Iutanupyemoro Kimnentom k
nojaye (OTIpaBKe), HA MPEIMET KOMIIEKTHOCTH, MOJHOTHI MPHJIAraeMbIX JAOKYMEHTOB, COOTBETCTBHS
3aII0JHEHHS IeKJIapalny 110 HAJIOTy Ha A0Xoxbl ¢puzudeckux ju o ¢popme 3-HADJI npasunam [opsiaka
3aIlOJIHEHUS] HAJNOTOBOM jAekiapanru. OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh OTpa)keHHbIX KimeHTtoMm B
JIeKIapalil W WHBIX COMYTCTBYIOIIMX JOKYMEHTaX CBEAECHHH, OTBETCTBEHHOCTh 3a IOUIMHHOCTB
JOKYMEHTOB M3 Takoro komiuiekra HeceT Knuent. Komnanus/IlapTHep He oTBewaeT 3a JOCTOBEPHOCTH
oTpakeHHbIX KJIMEHTOM B JeKIapalii M MHBIX COIMYTCTBYIOUIMX JOKYMEHTaX CBEICHHH U MpPOBEpSET
KOMILJIEKT TOJIBKO Ha TIPEAMET COOTBETCTBUS TPeOOBaHUSAM JICHCTBYIOMIETO 3aKOHOJATENbCTBA
Poccuiickoit ®enepanuu.

Ycayra «[loaroroBka HajaoroBoii jekaapanum» / «Cocrabienue aekiaapanuu 3-HADJD» /
«3anojaHeHNe HAJIOTOBOW JIeKIapanuy W 3asgBJeHUS Ha NMPeIoCTaBJEeHHEe HAJIOTOBOr0 BbLIYETAY -
JeSITeIbHOCTD 10 NPeAOCTaBIeHUI0 KiIMeHTy yCiryru o COCTaBJIeHHIO HAJIOTOBOM JeKapaun 1o popme
3-HA®DJI Ha oOCHOBaHWMM MJaHHBIX, NpeAOoCTaBieHHBIX KimentoMm. PesynbraTom yciuyru sBISIOTCS

3amonHeHHble  CHenuaaucToM — Ha  OCHOBE MPEeAOoCTaBlIeHHBIX  KIMEHTOM  JTOKYMEHTOB,
MONTBEPXKIAIOMAX TMPaBO HA  TOJy4YeHHE CTaHJAPTHOTO, COIHAIBHOTO, HMYIIECTBEHHOTO,
po(heCCHOHANBHOTO, HHBECTUIIMOHHOTO HAJIOTOBOrO BhlueTa, — JjAeknapanus 3-H/IDJI u 3asBienue o

BO3BpaTe U3JHIIHE YIUIAYEHHOTO HAJIOTa, pa3MellleHHbIe B THYHOM KaOuHete KireHTa B BeO-pHiioxKeHnH
«Hanorwus. lexnapanus».

Yeayra «IloaroroBka HAJIOrOBOH JeKJIAPALMM IO ONEPAlUsIM C IEHHbIMH OymMarammw» —
JICATEIIbHOCTD 110 TPEOCTABICHUIO YCIYTH 110 COCTABJICHHIO HAJIOr0OBOH nekiapaiwu mo Gopme 3-HIADJI,
MpeyCcMaTpUBAIOIIEHN

— IepeHoc Ha OyJyIine Nmepuosl YOBITKOB OT ONEpauuii ¢ HEHHBIMH OyMaram M OIepanyi ¢
MPOU3BOJAHBIMH (PMHAHCOBBIMU MHCTPYMEHTAMHU B COOTBETCTBUH C IyHKTOM 16 ctatsu 214.1 Hanorosoro
Kojiekca PD. Ycemyra mpenocTaBiseTcs Ipy YCIOBHH, YTO OTEPAllU ObUTA OCYIIECTBICHBI POCCHHCKUMHU
Opokepamu, n y KimeHnta nmeeTcst cripaBKka O MOJTYYEHHBIX yOBITKaxX 3a KaXKJbIi HAJIOTOBBIA TEPHO],
NPEOCTaBICHHAS POCCHICKUM OpOKEpoM;
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— caJpJUpOBaHUE OIepauuil ¢ LEHHbIMM OyMmMaraMM 3a OTYETHBIH TOX MEXAY POCCUHCKHUMHU
Opoxepamu. [lon canpaupoBaHueM olepalyii 32 OTYETHBIM I'o/l IOHUMAETCs onpeseieHue (HUHAHCOBOTO
pe3yJbTaTa OT Onepaluii ¢ IEHHBIMH OyMaraMu B COBOKYITHOCTH CJIEJIOK, OCYIIECTBICHHBIX HECKOIBKIMU
OpokepamH, 1O Ka)KAOMY BHIY OIEpalliii ¢ IEHHBIMH OyMaraMu MO OKOHYaHHHU roJla B COOTBETCTBHU C
myHkTOM 12 crateu 214.1 HanoroBoro kozekca P®. Ycmyra mpemoctaBisieTcss HA OCHOBaHHH JaHHBIX
cripaBok 2-H/IDJI u 0T9eTOB pOCCUHCKHX OPOKEPOB;

— CaJbAMPOBAHKE OTEPAIMiA 38 OTUYETHBIM IOl MEXIy HECKOJILKUMHU MHOCTPAaHHBIMH OpoKepaMu
W/WIHM Oomepanii B pamMKax JOTOBOpoB noBeputensHoro ympasieHws (HY). Ilox campampoBanuem
ornepauuil MeXIy HECKOJbKMMHM HMHOCTPAaHHBIMH OpOKepaMH H/MIM OIepanuii B paMKax IOTOBOPOB
JoBepHTeNbHOrO ynpasienus (V) 3a oTueTHbI roJ MOHUMAaeTCs onpeneneHne GUHaHCOBOTO pe3yibTara
OT omepauuidi ¢ LEHHBIMA OyMaramMd B COBOKYNHOCTH CJIEJNOK, OCYLIECTBICHHBIX HECKOJIBKUMH
MHOCTPaHHBIMH OpOKepaMu, [0 KaXIAOMY BHIy ONEpaluil ¢ IeHHbIMU OyMaraMmu 1o OKOHYaHHHU roja B
COOTBETCTBUM C MyHKTOM 12 crateu 214.1 Hanorosoro xoxmekca P®. Vcayra mpepocraBisiercs nmpu
npenocTaBieHny KiimeHToMm 0T4eTOB OpOoKepoB, pacueTa GPMHAHCOBOTO pe3yibTaTa B pyOIsx Mo KaxIoMy
(buHAHCOBOMY MHCTPYMEHTY OTAEIBHO U B COBOKYIIHOCTH, IOATOTOBIEHHOIO HHOCTPAHHBIM OPOKEpOM, a
TaKXe JOKYMEHTOB, [TOJTBEP)KJAIOIIUX YIUIATy HAJOroB B MHOCTPaHHOM rocyaapcrtse. [Ipu orcyrcrBun
JIOKYMEHTOB, MOATBEPXAAIOIIUX YIJIaTy HaJOroB B MHOCTPAaHHOM TOCYAApCTBE, TOXOA OT OINepanui ¢
YKa3aHHBIMH B 0TYeTe OpoKepa GMHAHCOBBIMU HHCTPYMEHTAMH OTPa)KaeTcs IPH COCTaBICHUH HAJIOrOBOH
JEKIapaluy B KAYeCTBE MOIEKAIIET0 HaIOr000I0KEHUIO Ha TeppuTopuu Pd;

— y4eT omnepanuii ¢ WHOCTPaHHBIMU ()MHAHCOBBHIMH WHCTPYMEHTaMH, BKIIOYas OIpeEesicHHE
oOpamiaronuxcs/HeoOpanaomuxcsi (UHAHCOBBIX HHCTPYMEHTOB, 32 OTYETHBIM T'OJ] MPH OTCYTCTBUHU
pacuera HasorooOnaraeMoi 0assl B pyOJIsIX MO Ka)KAOMY MHCTPYMEHTY OTHEJIBHO U B COBOKYITHOCTH B
oT4yeTe HHOCTpaHHOTO Opokepa. [lon yueToM onepanuii ¢ ”HOCTpAaHHBIMHA (PMHAHCOBBIMU HHCTPYMEHTAMHU
3a OTYETHBIM ToJl MOHUMAETCS OTpeliesieHie (PMHAHCOBOTO pe3yibTaTa OT omepauuu (-ui) ¢ IEeHHBIMU
OyMaramu B COOTBETCTBUH ¢ ITyHKTOM 12 ctathu 214.1 Hanorosoro kogekca P®. Ycnyra mpenpocrasisercs
Ha OCHOBaHMU NPEICTaBICHHBIX KIIMEHTOM 0TYETOB HHOCTPaHHBIX OPOKEPOB,;

— Yy4eTr omnepauMii ¢ HMHOCTPAaHHOW BaltOTOM 3a orueTHbld roi. Iloxg yderom omepanuit c
WHOCTPaHHOM BANIOTOM 3a OTYETHBINH TOJl IOHUMAETCsl ONpeAeicHne (pUHAHCOBOTO pe3yJibTaTa OT TaKHX
omnepanuii ¥ MPUMEHEHUE UMYIIIECTBEHHOT'O BEIYETA B COOTBETCTBUU € NOANYHKTOM | myHkTa 1 crateu 220
Hanorosoro koaekca P®. Yciyra npenocTaBisieTcsi HA OCHOBaHUH MPEACTaBICHHBIX KITMEeHTOM O0TYeTOB
OpOoKepoB;

— y4eT omeparnuii ¢ nudpoBEIMA (UHAHCOBHIMH aKTHBaMH, IU(PPOBBIMU MpaBaMu U MUPPOBOU
BAJIOTOM 32 oT4eTHBIN rof. [lon yuerom onepanuii ¢ iudpoBbIMU GUHAHCOBBIMU aKTUBAMHU, HU(POBBIMU
MpaBaMu U IU(POBOM BAJIOTOM 32 OTUETHBIN IO/l IOHUMAETCS OnpeiecHre (PUHAHCOBOTO pe3yybTara OT
TaKuX OmNepaurii ¥ NPUMEHEHHE MMYIECTBEHHOTO BBIYETA B COOTBETCTBHM C MOMMYHKTOM | myHKTa 1
cratbu 220 HanoroBoro koaekca P®. VYcmyra mnpenocTtaBisieTcsi Ha OCHOBAaHUU MPEACTABICHHBIX
KnventoM  (opmManu3oBaHHBIX  JIAHHBIX, TIOJYYEHHBIX OT  OMEPaTopoB  COOTBETCTBYIOIIMX
WHQOPMAIMOHHBIX CHCTEM W/UIIK ONIepaTopoOB 0OMeHa IUPPOBHIX (PUHAHCOBBIX AKTHBOB;

— Yy4eT JI0XOJIOB 110 LIEHHbIM OyMaram (IUBHICHIOB, KYIIOHOB U T. 11.). Y CIIyra Ipe10oCTaBisieTCs Ha
OCHOBAaHWU TpEJCTaBICHHBIX KIIMEHTOM OT4eTOB OpPOKEpOB, CIPABOK O BBIILIATE JOXOJIOB U APYTHX
AQHAJIOTUYHBIX TOKYMEHTOB.

ITox poccuiickum OpOKepoOM B paMKax OKa3aHUsl yCIyTd MIOHUMAETCs POQeCCHOHATBHBIN yUYaCTHUK
PBIHKA IIEHHBIX OyMar, OCYIIECTBISIONIHNA B COOTBETCTBIH ¢ DenepabHbIM 3aKOHOM OT 22.04.1996 Ne 39-
®3 «O pbIHKE IIEHHBIX Oymar» JesITeNbHOCTh 10 WCIONHEHHIO MopydyeHus: Kimenra (B ToM uucie
SMHUTEHTa SMHCCHOHHBIX IIEHHBIX Oymar Ipu MX pa3sMELICHWH) Ha COBEpIIECHHE IPa)KIaHCKO-TPAaBOBBIX
CHEJOK C LEHHbIMM OymaramMu M (MJM) Ha 3aKIIOUYEHHE JOTOBOPOB, SBIISIOIIMXCS MPOWU3BOIHBIMHU
(MHAHCOBHIMH HMHCTPYMEHTaMH, Ha OCHOBAaHMM BO3ME3JHBIX JOTOBOPOB ¢ KiMeHTOM, WMeromuii
COOTBETCTBYIOIIYIO JIMIIEH3WIO Ha TPABO OCYIIECTBIECHHS OpOKEPCKOW MAEATENbHOCTH, BBIJAHHYIO B
COOTBETCTBHH C 3aKOHOJATENLCTBOM PO.

[Mon wHOCTpaHHBIM OpOKEPOM B paMKax OKa3zaHHS YCIYTH TMOHUMAaeTCs NpoecCHOHATbHbIN
VYaCTHMK pBIHKA I[IEHHBIX OyMar, OCYNIECTBISIIONIMI B COOTBETCTBHM C  HAIMOHAIBHBIM
3aKOHOJATENbCTBOM JEATENBHOCTh 110 HCHONHEHHI0 mopydeHusi KnmeHTta (B TOM dYHCIE DMHTEHTA
SMHCCHOHHBIX IIEHHBIX Oymar MpH MX pa3MELIeHHH) Ha COBEpIICHHE TPa’kKIaHCKO-IPABOBBIX CIENOK C
[EHHBIMU Oymaramul ¥ (WJTH) Ha 3aKII0YEHHE TOTOBOPOB, SIBISIOIINXCS MPOU3BOIHBIMH (PMHAHCOBBIMU
WHCTPYMEHTaMH, Ha OCHOBAaHHH BO3ME3IHBIX JOTOBOPOB ¢ KITMEeHTOM, UMEIOIINIA TPaBO OCYIIECTBICHHUS
OpOKepCKOl AeATeNbHOCTH, MTOJIyY€HHOE B COOTBETCTBUHU C HAIIMOHAJILHBIM 3aKOHOAATEILCTBOM.
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IndpoBeiMu (PUHAHCOBHIMA aKTHBAMH B COOTBETCTBHHM C ITYHKTOM 2 cTathu 1 DemepambHOTO
3akoHa oT 31.07.2020 Ne 259-D3 «O 11 poBbix (HHHAHCOBBIX aKTHBaX, HU(PPOBOI BAIIOTE U O BHECCHUU
W3MEHEHUI B OT/AEJIbHBIC 3aKOHOIAaTelbHbIE akThl Poccuiickoit demepannu» NpU3HAIOTCS LUPPOBBIE
npaBa, BKJIIOYAIONINE JCHEKHbIe TPeOOBaHMUS, BO3MOKHOCTh OCYIIECTBIICHUS MpPaB MO AMHCCHOHHBIM
[IEHHBIM OyMaram, mpaBa y4acThs B KalluTalle HeIMyOJINYHOTO aKI[MOHEPHOTO O0IIIecTBa, MpaBo TpeOoBaTh
nepesayl YMUCCHOHHBIX IIEHHBIX OyMmar, KOTOpbIe MPEIyCMOTPEHBI PEIIeHHEM O BBIMYyCKe MU(POBBIX
(MHAHCOBBIX AaKTHBOB, BBIIYCK, Yy4YeT W OOpalleHHe KOTOPBIX BO3MOXHBI TOJBKO MYyTEM
BHECEHMI(M3MEHEHNsI) 3amrceil B MH(QpOPMAMOHHYIO CHCTEMY Ha OCHOBE PACIpEIeIeHHOTO peecTpa, a
Tak)Ke B MHbIE HH()OPMAIMOHHBIE CHCTEMBI.

LndpoBoii BamoTOM B COOTBETCTBUM € IMMyHKTOM 3 cTatbu 1| @enepanbHoro 3akoHa ot 31.07.2020
Ne 259-03 «O uupoBbIX (UHAHCOBBIX aKTUBaX, IU(PPOBOM BAIIOTE M O BHECCHHHM W3MCHEHHWH B
OTHEJbHBIE 3aKOHOAATEIbHbIE aKThl Poccuiickoil denepanumy Npu3HAETCS COBOKYIHOCTh 3JEKTPOHHBIX
JaHHbIX (1MdpoBoro xoja wiau 0003HAYECHUS), COIEPKAIIUXCS B MHOOPMAIIMOHHONW CHUCTEME, KOTOpHIC
npeaaraTcs U (W) MOTYT OBITh IPUHSTHI B KAUECTBE CPECTBA IIATeXka, He SIBISIOMIECroCs ICHEKHON
equmannei Poccuiickoit dDexeparuu, OEHEKHOW eQUHHUIIEH WHOCTPAHHOTO TOCYAapcTBa ©  (WIIH)
MEXIyHApPOIHOW TEHEKHOHN MIIM pacueTHOW eWHUIECH, U (WIH) B KA4eCTBE WHBECTHUIIMNA W B OTHOIIIEHUHT
KOTOPBIX OTCYTCTBYET JIMIIO, O0sI3aHHOE Mepel] KaKIBIM 00JIafaTeNieM TaKUX 3JICKTPOHHBIX JaHHBIX, 32
UCKITIOYEHHEM oreparopa U (MiH) y37I0B WHGOPMAIIMOHHONW CHCTEMBI, 00sI3aHHBIX TOJIBKO 00eCTeunBaTh
COOTBETCTBHE MOPSIIKA BBITYyCKA 3TUX JIEKTPOHHBIX TaHHBIX U OCYIIECTBICHHS B X OTHOIIICHUH JeHCTBUNA
M0 BHECEHUIO (M3MEHEHUIO) 3alucell B TaKyro HHYOPMALMOHHYIO CUCTEMY €€ IIPaBUIIaM.

Cpok okazanus yciyru coctariser 10 pabouymnx JHEH.

Yeayra «MHIMBUAVAJIBHBINA Y4eT omnepanuii_poccuiickux OPOKepOB» — YYeT oIepalruii ¢
LUEHHBIMA OyMaraMu W OIepanui ¢ MPOU3BOJHBIMU (PMHAHCOBHIMH MHCTPYMEHTaMHU B COOTBETCTBUH C
MMYHKTOM 11 CTaTbu 214.1 Hanorosoro KOJCKCca PO, BKJIFOYast OIpe/ICIICHUE
oOparmaronuxcs/Heoopamarmuxcs (UHAHCOBBIX HWHCTPYMEHTOB, 32 OTYETHBIH TONl 1O KaKIOMY
WHCTPYMEHTY OTAENFHO W B COBOKYITHOCTH. Y CITyTa MPEJOCTaBIseTCsA NP YCIOBUH, uTo KimeHToMm He
MpeI0CcTaBlIcHa CIpaBka OpoKepa 0 PUHAHCOBBIX Pe3yJIbTaTax ONepaIvil 32 OTYCTHBIN HAIOTOBBIM IEPUOT
B LEJISIX TepeHoca Ha OyAylIue Meprojabl YOBITKOB OT ONepanuil ¢ NEHHBIMH OymMaraMu M omepanui c
MPOM3BOAHBIMU  (UHAHCOBBIMH HHCTpyMeHTaMd. KondecTBo omeparuid, MOMJEKANINX yUYeTy,
NpeaycMaTpUBaeTCsl KOHKPETHBIM Tapu(pHBIM MITaHOM.

[Mon poccutickum OpOKEepoOM B paMKax OKa3aHUs yCIyTd MOHUMAETCs TPOPECCHOHATBHBIN yUYaCTHUK
PBIHKA IIEHHBIX OyMar, OCYIIECTBISIONINA B COOTBETCTBIH ¢ DenepanbHbIM 3aKOHOM OT 22.04.1996 Ne 39-
®3 «O pbIHKE [EHHBIX Oymar» IesTeNbHOCTh MO HWCIOJMHEHHWI0 nopydeHust KimeHra (B TOM wucIie
OMUTEHTa SMUCCHOHHBIX IICHHBIX OyMar Mpy HMX pa3MelIeHHH) Ha COBEpIICHUE IPa)kIaHCKO-TIPAaBOBBIX
CHENOK C IEHHbIMH OymaramMu u (WIM) Ha 3aKJIOYEHHE OTOBOPOB, SIBJISIOMIMXCS IPOU3BOTHBIMU
()MHAHCOBHIMM WHCTPYMEHTAMH, Ha OCHOBAaHUHM BO3ME3IIHBIX JOTOBOpOB ¢ KimeHTOM, wuMeromuit
COOTBETCTBYIOIIYIO JIMIIEH3UIO HA IPAaBO OCYIIECTBICHHS OPOKEPCKOH AeATeNbHOCTH, BBIIAHHYIO B
COOTBETCTBHU C 3aKOHOJATEIIHLCTBOM PD.

Yeayra «MHAMBUAYAJIBHBIN y4eT onepauyii MHOCTPAHHBIX OPOKEpPOB» — y4YeT oNepaluid ¢
MHOCTPAaHHBIMH  (MHAHCOBBIMH  HHCTPyMEHTAMH, BKJIIOYas oONpeaeieHue  obOpamarommxcs [
HeoOpamarmuxcs (QUHAHCOBBIX HMHCTPYMEHTOB, 32 OTYETHBIA TOA TMPH OTCYTCTBHM pacdera
HayiorooOiaraemMorr 0as3pl B pyOIJIsIX MO KKIOMY WHCTPYMEHTY OTIIENBPHO M B COBOKYITHOCTH B OTYETE
WHOCTpaHHOTO Opokepa. Ilog ydeTom omepamuii ¢ WHOCTPAHHBIMH (PMHAHCOBHIMH WHCTPYMEHTaMH 3a
OTYETHBIN TOJI TOHUMAETCS OTpesielieHne (MHAHCOBOTO PE3yJIbTaTa OT Olepaluii ¢ IEHHBIMUA OymMaramu B
cooTBeTcTBHM ¢ IyHKTamu 11—12 craten 214.1 Hanorosoro xonekca P®. Yciyra npegocrasisiercst Ha
OCHOBaHUM TpeACTaBIeHHBIX KIMEHTOM OTYETOB WHOCTpaHHBIX OpokepoB. KommdecTBo orepammid,
MOJUISKANINX YUETY, MPelyCMaTpUBAETCs] KOHKPETHBIM Tapu(HBIM MJIaHOM.

[Mon wHOCTpaHHBIM OpOKEPOM B paMKax OKa3aHHS YCIYT'H MOHUMAETCsl NpoeCCHOHATbHBIN
YYaCTHUK pBIHKA IIEHHBIX OyMar, OCYHICCTBISIONIMA B COOTBETCTBHM C  HAIMOHAJIBHBIM
3aKOHOJIATEIbCTBOM JICATENFHOCTh 110 HWCIONHEHHWIO TopydyeHus: KimeHTta (B TOM 4YHCIE DMHTEHTA
SOMHUCCHOHHBIX I[CHHBIX OyMar MpH MX pa3MelIcHWH) Ha COBEPIICHUE T'PaKJaHCKO-TIPABOBBIX CHIEIOK C
[EHHBIMU OyMaramul ¥ (WUTH) Ha 3aKIIOYCHHE JIOTOBOPOB, SBJISFOIIUXCS MPOU3BOIHBIMH (PUHAHCOBBIMU
WHCTPYMEHTAaMH, HA OCHOBaHMH BO3ME3IHBIX 1Or0BOPOB ¢ KimeHTOM, HMeromuii NpaBo OCYLIECTBICHUS
OpOKepCKOH JIeATENLHOCTH, ITOJIyYeHHOE B COOTBETCTBHHU C HAIIMOHAIHLHBIM 3aKOHOIATEILCTBOM.

Ycayra «IloaroToBka YBeaoMaeHHus 00 OTKPLITUM (3AKPBLITHH) cueTa (BKJIAIA), €ro HAJTUYUHN
WJIH U3MeHEeHUH PeKBH3UTOB» — AEATEILHOCTD MO MPEIOCTABICHUIO YCIYTH 110 COCTaBJICHHIO OJHOTO
U3 CIIEIYIOIINX JJOKYMEHTOB 110 BEIOOpY Kinenra:
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— VYBemomiteHHus: 00 OTKPBITHH (3aKPBITHH) cUeTa (BKIana) B OaHKe W (M) MHOW OpraHU3aIlun
(HHAHCOBOTO PBIHKA, PACIIONOKEHHBIX 3a MpeaeaamMmu Tepputopun Poccuiickoii denepariny;

— VYBenomieHus: 00 M3MEHEHHH PEKBU3UTOB cueTa (BKJIaaa) B OaHKe U (WIM) WHOM OpraHu3aluu
(MHAHCOBOTO PBIHKA, PACHONIOKEHHBIX 3a TpeenaMu Tepputopun Poccuiickoit denepanny;

— VBeaoMIIeHHE O HAJIMYMW cYeTa B OaHKe 3a mpenenamu tepputopun Poccuiickont Deaepanuu,
OTKPBITOTO B COOTBETCTBUY C pa3pelieHneM, JeHCTBHE KOTOPOTO MPEKPATHIIOCh.

CocraBienue YBenoMJIeHUS Mpou3BoguTcs mo ¢opme U ¢dopmaraM, YCTaHOBICHHBIM JHOO
PEKOMEHIOBAaHHBIM YTIOJTHOMOYEHHBIM OpPraHOM. YCIyra OKa3bIBaeTCS Ha OCHOBAHWHU TIPEICTABICHHBIX
KnneHtoM 1OKyMEHTOB.

Ycayra «lloaroroBka OT4eTa 0 JBM:KEHUH CPEICTB (PU3MYECKOrO0 JHMIA» — JESITEIbHOCTh 110
NPEOCTABICHUIO YCIYTH MO cocTaBieHnto OT4eTa 0 JBUKEHUH JCHEKHBIX CPEICTB (PU3NUECKOTO JIHIIA-
pesunenta PO mo cyery (BKiIagy) B HHOCTPAHHBIX OaHKaX M WHBIX OpPraHU3anusax (PMHAHCOBOTO PBIHKA,
pacroyioXeHHBIX 3a Mpenenamu Tepputopuu Poccuiickoit ®enepanimu mo d¢opme u  Qopmatam,
MPETyCMOTPEHHBIM  YIIOTHOMOYEHHBIM  OpPraHoOM. Yciayra TPeloCTaBIsAETCS Ha  OCHOBaHUU
MpeIcTaBIeHHBIX KiTmeHToM JOKYyMEHTOB.

Yceayra «@opMupoBaHMe NaKeTa HeO0XOAMMBIX JIOKYMEHTOB» — JEATEIbHOCTh IO
npenoctapieHuio KiueHTy yciiyrd mo NMOATrOTOBKE HAJOTOBOM JEKapali, a B Clyyae 3aloJHEHHUs
YKa3aHHBIX JOKYMEHTOB CaMOCTOATENbHO KIMEHTOM — 1o mpoBepKe MPaBHILHOCTH 3allOTHEHUS
neknapanuu 3-HIA®JI u 3asBiaeHuss o BO3BpaTe M3NMILHE YIUIAYEHHOrO HAJIOra, a TaKkKe MpPOBEpKa
KOMIIJICKTHOCTH AOKYMCHTOB, MNPCAHA3HAYCHHBIX JIA IMOJa4Yu B HaJIOTOBLIN oprasd, I/IH(I)OpMI/IpOBaHI/Ie
KnuenTa o TpeGoBaHUAX K KOMIUIEKTY JOKYMEHTOB IPUMEHHUTEIBHO K KOHKPETHOMY HAJIOTOBOMY BBIYETY.

Yceayra «Co3nanue 3JeKTPOHHOI unuM@ppoBoii moanucw» — npenocrtapieHue KineHnrty
BO3MOXXHOCTH 03  JIOTMOJNIHUTEIBHOM IUIATBl  BOCIOJNB30BaThCs  YCIyramMH — aKKpeIWTOBAaHHOTO
YIOCTOBEPSIIOIIEr0 IIEHTPa IO BBHITYCKY KBAIM(PHUIMPOBAHHOTO CEpTHU(HKATA KIOYa MPOBEPKU
ANEKTPOHHON moanucu. Pe3ynbraromM okazaHwst YCIyTH SBISETCS BBITYCK KBaTU(HUIIMPOBAHHOTO
cepruduKaTa KIro9a MPOBEPKH IJIEKTPOHHON TOIIIHCH.

Yeayra «OTnpaBka [JOKYMEHTOB B HAJOIOBYI0 MHCHEKIWIO» — HalpaBleHHE I[aKeTa
JOKYMEHTOB, c(popMUpOBaHHOTO ¥ TipoBepeHHoro Kimentom 6o nmposepenHoro CrienuaniucToM (ecin
npexycMoTpeHo TapuHBIM TIIaHOM), B HAIOTOBYHO WHCIEKIIMIO B AIIEKTPOHHOM BHJE, TIOIIHCAHHOTO
3JeKTpOHHOM noanuckio Kinuenra.

Ycayra «IlocTpoyHblii NepeBOJ 0TYeTa MHOCTPAHHOIO OpOKepa M MHBIX JOKYMEHTOB IO
TpedoBannio PHC» — nepeBos 0TUETa M MHBIX JOKYMEHTOB C aHTJIMHACKOTO s13b1Ka. [Ipu HeoOxonumocTn
MepeBoia ¢ UHOTO MHOCTPAHHOTO SI3bIKA CPOK U CTOMMOCTH TIEPEBO/IA OIIPEENSIIOTCS WHANBHTY aITbHO.

Cratb1 4. JIunen3nn/Cyoannen3uu Ha IIporpaMmmMHoe o6ecrieueHme:

JIMOEH3UA ITIPOTPAMMA JUISA 9BM «CITPABOYHO-ITPABOBAS CUCTEMA
«EBPOIIEMCKAS IOPUJIUYECKAS COYKBA»»

B paMkax naHHOW JUIEH3UM NPEOCTaBIsIETCA MPaBO HMCNONb3oBaHuA [Iporpammoit ams OBM
«CIIPABOYHO-TIPABOBAS CUCTEMA «EBPOITEMCKAS IOPUJIMUECKAS CIIYXKBA»» (nanee
takke [I0) myrem  mpenocTaBiieHHs — YAAJCHHOTO  JOCTynma  4epe3  HH(OpMaIMOHHO-
TEJIEKOMMYHHUKALMOHHYIO ceTh "MHTepHeTt".

BocnonezoBatecst  Ilporpammont  mnma OBM  «CITPABOYHO-IIPABOBASI CUCTEMA
«EBPOIIEMCKASl IOPUMYECKAS CJIYKBA»» MOXKHO B JHYHOM KaOWHeTe Ha caiiTe
HOpuct24.o1maiiy.

Hnsa ucnons3oBanusa [10 HeoOXOOMM MEPCOHANBHBIA KOMIBIOTED C OMNEPALMOHHOW CHUCTEMOU
Windows 10 umi maxOS 10.14 wnu HoBee ¢ goctynoMm B MHTepHeT. Hanmnune HeoOX0IUMBIX YCTPOUCTB U
noctyna B Mutepret KineHT o0ecreunBaeT caMOCTOSITEILHO U 3a CBO CUET.

IIporpamma g1 OBM  «CIIPABOYHO-ITIPABOBASA CUCTEMA «EBPOIIEMCKAS
IOPUINYECKAA CIIY)XXBA»» mnpenHa3HaueHa A OKa3aHHA KPYIJIOCYTOYHOM JTMCTaHIIMOHHON
IOpUINIECKON TOJIEpKKA Toyb3oBaTenel (Jlumensuwata) mo BceMm oTpacissM mpaBa Poccum, u
MPEIOCTABIICHHsI  TOJIb30BATENIIM  aBTOMAaTHU3WPOBAHHOTO  IOPHIMYECKOTO  CepBHMCAa B LENIX
YIOBJIETBOPEHUS! TMOTpeOHOCTEH IMONb30BaTeNel B IOPUAMYECKHX BOMNPOCAX, MPEAOCTaBICHUS
BO3MOKHOCTH TEXHUYECKONH KOMMYHHUKAIIMU MEXAY TOIb30BaTEIeM U CHenraaiucToM Jlunensuapa.
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Pesynasratrom pabotel manHoro I1O seisercs mokymeHT B ¢opmare word wiu pdf, xoTopbrit
JlvnieH3uar MOXeT ckayaTh Ha CBOM MEePCOHATBHBIN KOMITBIOTED.

B Iporpammy mis DOBM «CIIPABOYHO-TIPABOBASI CHCTEMA «EBPOIIEMCKAS
IOPUINYECKAA CIIYXXBA»» Bxomar cieayroue mnporpammuele wmoaynu: «Hoctpamamycy,
«Tezaypyc», «ColranbHbIA TOMOITHHAK.

Te3aypyc — 3TO IpOrpaMMHBIN MOYIIb, TPEACTABIISIONINI c000it 0a3y oTBeTOB Ha Ooiee yeM 2500
MPaBOBBIX BOMPOCOB, KOTOPBIE B CBOIO OUepeab pa3OoUTHI 10 KaTeropusaM. YToObI MPOCMOTPETH BOIPOCH
OIIpeJIeJIEHHON KaTeropuy HeoOX0JUMO CAEIaTh BHIOOP M3 MIPEICTABICHHOIO CIIMCKa Karteropuil. Taxxke
MOJKHO BOCIIOJIB30BaThCsl yA0OHOH crcTeMOil moucka. J{jist 3Toro 70cTaToYHO Ha4aTh BBOIUTH 3aIPOC, KaK
cucTeMa TyT ke oadepeT Hanbosee MOAXOIAIINE OTBETHI.

HocTtpagamyc — mporpaMMHBIA MOAYNb, HPEACTABISIOMNNA COOOH CHCTEMY MHOTOYPOBHEBBIX
GuIbTPOB, KOTOpas IO3BOJIIET MPOBECTH ayauT mpaBoBoro nomns [loms3oBarens (Jlunensuapa), B
pe3yJbTaTe Yero MOKHO MOHSTH, B KaKUe MPaBOBbIE OTHOIIEHHs BOBIeUeH [lonb30Baresnb U YICHBI €ro
ceMbd. B pesynpTare mpoBeAcHUS Takoro asHanmumza HocTpagamyc NpemocTaBiseT 3aKIIOUueHHE,
coJep:Kaliee CBEJCHUS O TOM Ha KaK1e BO3MOKHOCTH MOXET paccuuThiBaTh 1lonb30Baress B CHILy 3aKOHA
HaXOZsICh B KOHKPETHOM KU3HEHHON CUTYalUH.

CounajbHblii MOMONIHUK — 3TO HPOTPaMMHBIA MOIYyJb, KOTOPBIM C TMOMOIIBIO 33JaHHOTO
anroputMma no3possieT [lonp30Barento onpenenuTs npaBa Ha JIbIOThL, CYOCHINH U TAPaHTHH B 3aBUCUMOCTH
OT COLMAJBHOIO CTaryca W MecTa npokuBaHus [lomb3oBaress, MU O3HAKOMHTBLCS C FOPUANIECKUMH
PEKOMEHIAIMSIMHU COTIIACHO 3aKOHOAATEILCTBY M 0COOCHHOCTSIM B KOHKPETHOM perroHe PO.

000 «EHOC» sBisiercst mpaBoobiagareneM [Iporpammoii st 9BM «CITPABOYHO-TIPABOBAS
CUCTEMA «EBPOIIEMCKAS IOPUINYECKAS CJIVKBA»» M HMeeT NpaBO Ha 3aKIIOYCHHE
JIMIIEH3UOHHBIX JIOTOBOPOB.

OO0 «ABtoAccuct» sBiserca JIuieH3MaTOM Ha OCHOBAaHUHU JUIIEH3HMOHHOTO JOTOBOPA MEXKIY
00O «AstoAccuct» n OO0 «EIOC» (MHH 7703722933, mecto Haxoxaenus: 121087, r. Mocksa,
barparnonoBckuii mpoes, a. 7, kopiryc 20B, oduc 317) u mMeeT rmpaBo Ha 3aKIII0YSHIE CYOITUIIEH3NOHHBIX
JIOTOBOPOB.

[lporpaMMa HE TpENOCTaBISET BO3MOXKHOCTH TlepeiaBaTh pPEKIAMHYI0 HHGOpMAIUO B
WH(POPMAITMOHHO-TEIEKOMMYHAKAIMOHHON cetn "WHTepHeT" W (WiHM) MONydYaTh AOCTYII K TaKoH
uHpOpMAIK, pa3MellaTh NPEUIOKEHUs O NpuoOpeTeHuH (peanu3aluu) TOBapoB (pabot, yciyr),
WUMYIIECTBEHHBIX TpaB B MH(YOPMAIMOHHO-TEIEKOMMYHHKAIMOHHONW ceTH "MHTepHeT", OCYIIEeCTBIATH
MOWCK WH(OPMAITNHU O IOTEHIHATBHBIX IMMOKYTATeNsIX (MPOoaBIax) 1 (WIH) 3aKI0YaTh CACTKH.

Cratb 5. [lopaaok 3axaouenus u aeiicteue Jlorosopa.

5.1. HoroBop Kimenrta ¢ Komnanmerr coctout mu3 Hacrosmux IlpaBun B TOH WX YacTu, KOTOpas
MPUMEHMMA B 3aBUCUMOCTH OT npeaMeTa JloroBopa 1mo cMbIcity TepMHUHA «JoroBop», IpeaycMOTpeHHOTO
cT. 2 Hacrosmux [Ipasui, u Ceprudukara.

5.2. JloroBop cunTaeTcs 3aKIIOUYCHHBIM M CTAHOBUTCS 00s13aTeIbHBIM 7151 00enx CTOPOH ¢ MOMEHTa
npuHsThs (akuenta) Kimenrom Hactosimux [Ipasu. [loaaeiM n 6e30roBopouHBIM NpuHATHEM KieHTOM
HacTosAumx [IpaBun cunTatoTcss KOHKIIOAEHTHBIE aekcTBUs Knnenrta nmo ormare Knunenrom Ctommoctu
Tapudnoro miana. [Ipu srom KnuenT Bnpase ocymecTsisTe 0popMiIeHHE JOTOBOPa HA TPETHE JIULIO.

5.3. IIpaBa u 06s13arHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKJIt0ueHus JloroBopa, 3a HCKII0UYeHHEM
TeX MpaB U 00s13aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT BOSHHKHYTH TOJIBKO TIOCJIE TIEPBOTO OOpaIleHus
Knuenta (3anpoca). MomenToMm 3akitoueHust Jlorosopa siisiercst qata omiaTel KiimeHToM CTOMMOCTH T
yactu crouMoctd TapugHoro miaxa.

5.4. JloroBop B dYacTM OKa3aHHWs YCIYr CUMTaeTcs HCHOMHEHHbIM KommaHueil B MOMEHT
npenoctapieHust KimeHTy BO3MOXXHOCTH MOyYUTh JOCTYI K Y CIIyraM depe3 JINIHbIH KaOWHET Ha caiiTe
Komnanum, He3aBHCUMO OT TOr0, BOCHIOIb30BaJICs KIMEHT Takol BO3MOYKHOCTBIO MIIH HET.

JoroBop B 9acTu mpenocTaBiIeHHs MpaBa NCIOIb30BaHus [I[porpaMmMHOro obecnedeHus: CYUuTaeTCs
WCIIOJTHEHHBIM B MOMEHT MPEIOCTaBIEHHsI YAaJeHHOTO noctymna K [IporpaMMHOMy oOecrieueHuro gepes
MH(POPMALIMOHHO-TEIEKOMMYHHUKALMOHHYIO ceTh «IHTepHEeT».

5.5. Kiment wumeer mnpaBo monb3oBaHus Ilpogykramm Kommanmum B TeyeHHe Cpoka,
NPEyCMOTPEHHOTO COOTBETCTBYIOIIMM TapudHBIM TulaHOM, BeIOpaHHBIM KimeHntom. TedeHue cpoka
HAYMHAETCs ¢ JAaThl 3aKiIroueHus Jlorosopa.
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5.6. Ilpu nmocpouHom mpekpaineHuu (pactopskenun) Jlorosopa mo 3asBicHHIO KiueHta [0
ucredeHus: 14-aHEBHOTO (YETHIPHAMIATHAHEBHOTO) CpOKa ero 3akimtoueHus Kommanwsi Bo3Bpamiaet
Knuenry:

5.6.1. cTpaxoByI0 MPEMHUIO B NOJHOM 00beMe o TapudHBIM I1aHaM, BKIIOYAIOIINM B ce0s Yemyry
«CtpaxoBoe CONPOBOKACHUEN;

5.6.2. cymmy, yIulaueHHYI0 MM 3a TpefoctaBieHne Yciayr Kommanum, 3a BEMETOM (haKTHIECKH
noHeceHHbIX KomMmanuei pacxomoB.

IIpu sTOM K TakuM (pakTHUECKHM HOHECEHHBIM pacxoxaM KommaHuu, B TOM 4HCIE, OTHOCHTCS
npenoctasieHre KiueHTy HOKyMEHTOB B pamKax okazaHus Yciayr «O030p m3MeHeHu# (enepanbHOro
3aKOHOAATENBLCTBa», «O030p M3MEHEHUI PErMOHANLHOTO 3aKOHOAATENBCTBa», «l aifi MO MOMyJISIpHBIM
IOPUIUYECKUM CHUTYalusiM» TOCPEACTBOM HMX HaNpaBJIeHHs Ha aapec 3JeKTpoHHOW mouTtsl Kinenra,
nocpenctBoM SMS-pacchik miM B JIMYHOM KaOumHere KimeHTta, pacronoXeHHOM Ha caifre:
0pUcT24.OHIIakH.

CrouMOCTh KaXJOTO JOKyMeHTa, mpenoctaBieHHoro Kommanwedt KnmeHTy B pamkax oxasaHus
yeryr «O030p W3MeHeHHH (eaepalbHOTO 3aKOHOAATENhCTBaY, «(O030p M3MEHEHHWH PEerHOHAIBFHOTO
3aKOHOJATENbCTBAY, «I alf /] 10 MOy JIIPHBIM OPUANYECKUM CUTYalUsAMY, yCTaHaBIuBaeTcs B pazmepe 500
(msitucot) py6aeit 00 komeexk, B T. 4. HJC.

Ucxons u3 m. 4 cr. 453 I'paxkmanckoro kogekca PO Knuent ve Bmpase TpeboBath oT Kommanuu
BO3BpaTa JICHEKHBIX CPEACTB, OIUIAYCHHBIX B KayeCTBE JIMLIEH3MOHHOTO BO3HATPAXKICHUS IO
JUIEH3MOHHOMY JIOTOBOpY, B cliyyae ucrnonHeHHs Kowmmanued 00s3aTenbCTB, MpeAyCMOTPEHHBIX
HactosiuM  JloroBopoM  (TpemocTaBiieHHE IpaBa UCHoNb3oBaHus [IporpamMmHOro oOecriedueHus B
cootBeTcTBHH ¢ II. 1 cT. 1286 'K PD).

5.6.1. B yxa3zanaom B 11. 5.6 Hactrosmumx [IpaBun cnydyae KineHT BpaBe 0OpaTUTBCS C 3asiBICHHEM
0 JocpodHoM oTkaze oT Yciyr Kommnanuu, B ToM unciie Ycenyr «CTpaxoBoe COPOBOKACHUEY, HATIPABUB
Komnannu nuceMeHHoe 3asiBiieHue 00 0TKa3e oT Y CIIyT 1Mo ajpecy Mecta HaxoxaeHust Kommannu: 121087,
r. Mocksa, barpatnonoBckuii npoesn, 1.7, xopr. 20 B, oduc 538 - ¢ ykazaHmem peKBH3UTOB cUeTa
KnuenTa s Bo3BpaTa JCHEXKHBIX CPEIICTB, HOMepa TelnedoHa U ajgpeca 3JIeKTpoHHOH mouTsl Knnenra.
KnuenT He BripaBe TpeOoOBaTh BO3BpaTa ICHEKHBIX CPEICTB MOCPEICTBOM MOUTOBOTO NiepeBoa. K rakomy
3as8BJICHUIO JOJDKHBI OBITH NMPHJIOKEHBI JOKYMEHTBI: KOMMSA AOKYMEHTA, YJOCTOBEPSIOLIETO JIUYHOCTB,
konusa CepTuduKara, a Takke KOIHs JOKYMEHTa, MOATBEep)Karomero omiary ycayr Komnanuu. Cpok
paccMOTpeHus Takoro 3asBieHust KimenTta o J0CpoyHOM OTKase OT YCIyT cocTaBisieT He Oomee 7 (cemMmu)
pabounx nHe# ¢ qaTel nonyvdeHns Kommannei mogHOTO makeTa JOKYMEHTOB.

5.7. B cnyyae npuHATHS MOJIOKUTEIBHOTO pemreHnss KoMnanus mpousBOOUT BO3BPAT JACHEKHBIX
cpencTB Ha cuet KimeHra, peKBU3UTHI KOTOPOro ykaszan KimeHT B cBoeM 3asiBiieHHH, B TeueHue 7 (cemMHu)
pabouux aHe# ¢ gatel nonydyenus: Komnanueit ot KineHra nogHoro KOMIUIeKTa TOKYMEHTOB, YKa3aHHBIX
B myHKTe 5.6 HacTosmux [Ipasuir.

5.8. Ecnn Knuent He obOparancs B TeueHue 14 (deTblpHaALATH) THEH C 3asBIEHHEM O BO3BpaTe
JICHEeXXHBIX CPEJICTB, BHECEHHBIX B KadecTBe Omarhl 3a Yciayrun KommaHuu, TO B CHIly aOOHEHTCKOTO
XapakTepa COOTBETCTBYIOIIETO JJoroBopa B IpeAMET KOTOPOTO BXOAUT OKa3aHue Y CIyT) U B COOTBETCTBHU
c 1. 4 ct. 453 I'paxxganckoro koaekca P® neHexxHble cpencTBa, BHeceHHble KimeHTtoMm 3a Yciyru mo
takomy JloroBopy, Bo3BpaTy He nmoanexar (ct. 429.4 I'K PO, m. 4. ct. 453 'K PD).

B coorBerctBun co cr. 429.4 I'K P® Kiuent o0s3aH BHOCUTE AOOHEHTCKHE ILIATEKH
(AOoHeHTCKHMI I1aTEX) 3a BeCh epHo AeicTBus [loroBopa, HE3aBUCUMO OT TOT0, oOpatuancs 11 Kinent
¢ 3anpocom Ha Ycmyry B Kommanuro winn HeT, a ucxons u3 1. 4 cr. 453 'K PO Knuent He BmpaBe
TpeboBaTth OT KoMmanumum BO3BpaTa JECHEXKHBIX CPEICTB, OIUIAUYEHHBIX B KAuyeCTBE JIMIIEH3MOHHOTO
BO3HArpaXJIeHUs IO JIMIEH3MOHHOMY [JOrOBOpY, B ciydae wucnojHeHus: Kommanueid o0s3aTenbCTB,
npeaycMOTpeHHBIX JJoroBopoM (IipeocTaBieHne npaBa uenoib3oBanus [IporpaMmHoro obecneueHus B
cooTtBeTcTBHH C 1. 1 cT. 1286 'K PD).

5.9. Ecmun Kommanumeit Kinmenty Obum aktuuecku okazansl Yceiayrn Kommanuu, 9TO
MPUPABHUBACTCS K HAJTMUIMIO XOTS ObI 01HOTr0 oOparienus Kimenrta B Kommnanuto (3anpoca Ha Ycnyry), To
JeHexHble cpeyicTBa KieHTy mo 3asBieHnio o0 oTkase oT Joropopa He BO3BPAIIAlOTCsl HE3aBUCHMO OT
ocraBIerocs cpoka neiicrsust TapugHoro nnana.

5.10. Axuenrys Hactosyto Odepry, KnneHT npuHuMaet yciaoBus otkasa ot JloroBopa u Bo3Bpara
JICHEeXHBIX CPEJICTB, YIuIaueHHbIX 3a [TpomykTel KoMmanuu, nperycMoTpeHHbIe HacTosmuMe [IpaBunamu,
C y4eToM xapakrtepa Takoro JloroBopa, ¥ NMpH3HAET, YTO HE BIpaBe TPeOOBATh BO3BpaTa CTOUMOCTH
[IponykroB Komnanuu B cinyyae, ecnu camuM Kimentom He Obuia 3arpeboBana Ycmyra y Kommnanun B
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nepuon aercteus Ceprudukara Wi He ObLJIO COOTBETCTBYIOLIUM 00pa3oM MCIOIb30BaHO IIporpamMmmHuoe
o0ecrieuyeHue.

Pa3nen I1. [lepevyensb, 00beM, MOPAIOK U 001Me YCIAOBUS OKA3aHUSA Y CIIYT.
Cratb 6. [lepeueHb U ycJIOBUSI OKA3aHHUs Y CIYT.

6.1. IlepeueHs U 00BEM KOHKPETHBIX YCIYT, OKa3biBaeMbIX KIMEeHTY, onpenenstoTcs: BIOpaHHBIM
uM TapudHbIM IUTaHOM, ¥ OKa3bIBAIOTCA TUCTAHIIMOHHO IIOCPEACTBOM JIMYHOTO KaOWHETa Ha
odurnmansHOM calite Komnannu, 31eKTpoOHHOTO cepBrca Skype, 110 371eKTpOHHOH IToYTe WA 110 TeseoHy.

6.2. Ycnyru npeAoCcTaBIsIFOTCs. B COOTBETCTBIH M HA OCHOBAHHMH JACHCTBYIOIIETO 3aKOHOIATEIbCTBA
Poccuiickoit @enepanuy, B TOM 4WCIIE NPUHIMIIOB U HOPM MEXKIYHApOJHOTO IpaBa, SBISIOLIUXCS
COCTaBHOM YacThIO POCCHUHCKOM IMPAaBOBOM CUCTEMBI, a TakXKe CIOXHUBIICHUCS MPaBONPUMEHUTEIbHOMN
MPAKTHKH.

6.3. Ycinyru nmpeaocTaBisioTCs HCKIIIOYUTENBHO PU YCIIOBHU JIMYHOTO oOparienus Kinuenra, B ero
MOJIb3Y, YTO O3HAYAeT JIMYHYI0 3aWHTEPECOBAHHOCTh KiMeHTa B paspelreHHH BO3HHKIIEH Yy HEro
CUTYaIliH, B KOTOPOW OH HEMOCPEICTBEHHO SBISETCS OIHOM U3 CTOPOH.

6.4. VYcnyrm mnpenmoctaBmsatorcss mo 3ampocaM KinueHTOB (MHMCBMEHHBIM WM YCTHBIM),
COOTBETCTBYIOIIUM TpeOOBaHUIM, ycTaHaBnBaeMbiM KoMnanueit B pamkax HacTosmux [IpaBu.

6.5. HeoOxoammbiM ycioBueM oka3zaHusi KimmeHTy YcIyr B COOTBETCTBHH C BBIODAaHHBIM HM
Tapuduem maHom siisiercs: uaeHTudukanus Kiouenta. [Ipouenypa naentudukanun Knvenra 3aBucut
ot (opmel oopamieHus Kiuenta k Komnanuu. [Ipu aTom, ecnu y Crierualincta BO3HHKIA 000CHOBaHHBIC
COMHEHHS B TOM, 4TO OOpaTuBIIeecs 3a MOTydeHHeM Y CIIyTH JINIO ACHCTBUTENBHO sBisieTcsa KimmenTom,
OH BITpaBe 3a/1aTh KIIMeHTy AOMOTHUTENBHBIE BOTIPOCHI, TTO3BOJISIONINE YCTPAHUTh BO3HUKIIIE COMHEHUSI.

6.6. Ycnyru okassiBatoTcst Kommanueid Ha pyccKoM SI3bIKE.

6.7. Anonnmusle 3anpockl B Kommanuio ¢ TpeOOBaHUAMHU O TPEAOCTAaBICHUU Y CIYT JTMO0 MHBIMU
TpeOOBaHUAME HE 00pa0aTHIBAIOTCS.

6.8. He oxa3piBatoTcs Ycimyru mo 3ampocam, CBSA3aHHBIM C OCYIIeCTBIeHHEM KIMEHTOM JFH0OBIX
JICUCTBUH TOCPEIHUYECKOTO XapaKTepa, HAMPUMEP, aJBOKATCKOW WM IOPUAMYECKON [IE€SITEIbHOCTH,
JIESATEIbHOCTH B KadecTBE HOTapUyca, OKa3aHWEM KOHCAJITHHIOBBIX, PHIITEPCKUX, OYXTaITEPCKUX,
ayIUTOPCKUX W WHBIX MPO(ECCHOHANBHEIX YCIYT, B TOW YaCTH, KOT/Ia TaKhe 3ampoCkl MPEIOCTABISIOTCS B
uHTEepecax norpedureneit yenyr Kiunenra.

6.9. 1 momyuenwust Y cmyr KimeHT 10KeH UMEeTh COOTBETCTBYFOIIHE POTPaMMHBIC H allllapaTHbIE
CpEeJICTBA, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXKHOCTH OCYIIIECTBIICHHUS 3arpoca
WM TTOJTyYEHUS pe3ysbTaTa OKa3aHusa Y CIIyT.

Cratbs 7. CpOKHU U MOPAIOK OKa3aHUs Y CIYT.

7.1. Cpoku okazaHus Y CIyT HAUMHAIOT UCYUCIIATHCS C MOMeHTa (hukcanuu 3ampoca KimenTa.

7.2. B cnyuae yrouHeHus 3amnpoca (peIoCcTaBieHus JOMOIHUTENFHBIX MATEPUAIOB, JOKYMEHTOB,
M3MEHEeHHs 3arnpoca) TeYeHHE CPOKOB OKa3aHUs Y CIIyT HAYMHAETCA C MOMEHTA MOCTYIIJIEHUS] yTOUHEHHOTO
3anpoca (OCTYIUIEHNUS JOMOJHUTENBHBIX MAaTEPHAJIOB, JOKYMEHTOB).

7.3. Ecnmun TapudHbIM IJJaHOM HE yCTAHOBIIEHBI WHBIE CIIOCOOBI KOMMYHHKAIIVH, IS TOTYYSHHS
Yenyru KineHnty Heo0XoauMo o0paTUThCs (HapaBUTh 3anpoc) JFOBIM M3 YKa3aHHBIX Jajiee CII0CO00B:

— o tenedony: +7 (495) 009 02 77

— M0 DIIEKTPOHHOM Toure: INfo@autoassist.pro.

7.4. llpu HacTymennn y KimeHTa cTpaxoBOro ciydasi, pelycMOTpEeHHOTo BEIOpaHHbIM KitneHToM
Tapudubeim mwianom (IIporpammoii), KinenT oOpaiaercs k Ctpaxosuiuky. Ilpu obpamennn Kinuenra
Crpaxosiuky Kiment npenbsiser CrpaxoBuiuky CepTudukar.

Cratbs 8. Cpoku okazanusi Y CJIyr mo ycTHbIM 3anpocam.

8.1. Ycnyru no yctHeIM 3ampocaM HpefoCTaBISIFOTCS HEMOCPEACTBEHHO B MOMEHT OOpaIleHHS
KimenTa B xo/1e Tele)OHHOTO COSTUHEHMSI C HUM.

8.2. B otmenbHbIX ciydasx (Hampumep, HEOOXOAUMOCTb JOIOJHHUTEIBHOIO H3yYeHUs
3aKOHOAATENbCTBA,  IPABONPUMEHUTEIBPHON  TPAKTUKH,  MAaTEepPHUajoB,  OOJBIIOE  KOJIHYECTBO
MpeocTaBleHHBIX KIIMeHTOM MaTepranoB U T. I1.) IPEIOCTABICHUE Y CIYT MOXET ObITh OTCPOYEHO, HO B
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mo0oM citydae He Oojiee ueM Ha 2 (11Ba) KaJdeHIapHBIX JTHS.

8.3. TapudubIM TIIaHOM, BEIOpaHHBIM KITMEHTOM, MOXKET OBITh MPEYCMOTPEH HHOW CPOK OKa3aHUs
VYenyr. WHbIe CcpokM OKazaHMsl YCIYr, a Takke OCOOEHHOCTH WX HMCYHCICHHUS TaKKe MOTYT OBITH
npexycMoTpeHsl B Ilpunoxenusx k HacrosiuM llpaBunam, nmoanexamum npuMeHeHuro kK [lorosopy ¢
KoHKpeTHbIM KimenTom. MHO# cpok okazaHus Y CIlyTH MOXeT OBITh IpexycMoTpeH TapugHbIM miaHoM
KimenTa, onricanneM KOHKPETHOW Y CIyTH COTIIACHO CT. 2 HacTOSmUX [IpaBrin u/uiam COOTBETCTBYIOIINM
npuiIokeHueM (MO[UIeKaluM MpUMEHeHni0 K JloroBopy ¢ KOHKpeTHBIM KiMeHTOM) K HacTOSIIUM
TIpaBunam.

Cratps 9. Cpoku oka3zaHusi YCJIyr no nucbMeHHbIM 3anpocam

9.1. Ycnyru mo mUCbMEHHBIM 3arpocaM NMpe0CTaBISIFOTCS B TeUeHUe 2 (ABYX) pabounX JHEH.

WHoti cpok okazanus Y ciyru MOeT ObITh ipeaycMoTpeH TapudueiM mranoM KinenTa, onucanueM
KOHKpETHOM VYciayrm B pamMkKax cT. 2 HacTosmux [IpaBui, COOTBETCTBYIOIIUM MPHIIOKEHHEM
(momnexamuM npuMeHeHu0 K JloroBopy ¢ KOHKpeTHbIM Kimentom) k HactosiuM IlpaBuiam u/wimu
OIpeNesIfeTCs WHAMBUAYAIBHO C YYETOM CPOKOB, INPENYyCMOTPEHHBIX IPOLECCYaIbHbBIM W HHBIM
MIPUMEHUMBIM 3aKOHOAATENBCTBOM Poccuiickoi denepanuu.

9.2. B oT#enpHBIX CIlydasx CpOK MPEIOCTABICHUS Y CIIyT, MPeTyCMOTPEHHBIX HACTOSIIEH CTAaTheH,
MOJKET OBITh YBEIIMYCH, HO B IIOOOM CITydae HE MOXKET COCTaBJIATh Ooisee 5 (msitr) pabounx JHEH, 0 9eM
coobmraercs Knuenry.

Pesynbrarer Yenyr, oka3piBaeMbix KilueHTaM B MUCBMEHHOM (OpME, MPEIOCTABISAIOTCSA B paboyre
JHU C MOHENEIbHUKA MO MATHUILY BKIrOUUTENbHO ¢ 9.00 1o 18.00 mo MOCKOBCKOMY BpeMeHH. TedeHue
CPOKOB OKa3aHHs Y CIyT, IPEJOCTaBIsIeMbIX B TUCbMEHHOM (hopme, HaunHaeTcst ¢ 9.00 aHs, clieayromero
3a JHeM moctymuieHus 3amnpoca Kiuenra.

Paznen |11. YcnoBusi nmpegocraBiieHus JUIEH3UN/CYOIHIIEH3HU.
Crarps 10. O6mue ycaoBusi.

10.1. Kommanus (BeIcTynarolmas B KkadecTBe JlumeHsuapa win JluieH3uara) NpeoCTaBISIET
Kimnenry (BeicTynarorieMy B kadectBe Jlutiensuara wim CyOsuieH3nara) mpocTyro (HEUCKITIOUUTEIbHYO)
JUIICH3UIO Ha HCIoNb30oBaHue [IporpaMMHOro oOecrieueHus Ha YCIOBHUAX, M3JIOKCHHBIX B HACTOSIIUX
[IpaBuiax B TEYCHHE CPOKOB, YCTAHOBJICHHBIX B BhIOpaHHOM Kiumenrtom Tapuduom mmane, a Knuent
00s13yetcs oratuth Jlunensnonnoe/CyOnuiieH3MOHHOE BO3HATPAKCHHE 3a IPEIOCTABICHHOE MTPARO.

10.2. Tepputopus ucnons3oBanus Kimenrom I[TporpaMMHoro obecredeHust: BCe CTPaHbl MHpAa.

10.3. Kommnanus MTOITBEPIKIIAET, qT0 oOJamaer MpaBoOM Ha 3aKIIIOYECHUE
JIUIICH3UOHHBIX/CYOIMIIEH3NOHHBIX COTIAIICHUN C TPETHUMH JIUIIAMHU.

Cratpa 11. lHopsinok ucnosn3oBanust [IporpaMmmHaoro odecnevenusi.

11.1. C wmomenta akmenta HacTtosmmux IIpaBun KioueHT moiydaer mpaBO HCIOIB30BAThH
IIporpaMMHOe obecrieueHue CleAyOIUME CIOCO0aMH:

11.1.1. Bocupounssenenue IIporpaMMHOTO 00€CIIeYeHNUS;

11.1.2. Ucnionk3oBanue QyHKIIMOHATBHBIX BO3MOXKHOCTEH [TporpaMMHOro odecrieueHus;

11.1.3. OroOpaxeHne HEKOTOPHIX KOMIIOHEHTOB I[IporpamMmHoro oOecreyeHusi Ha YCTpPOWCTBE
Krnuenra.

11.2. KimeHT He BmpaBe UCMONb30BaTh I[IporpamMMHoe obOecrieueHrne MHBIMU CIIOCOOaMH, KpoMme
ykazaHHBIX B Hactosmux [IpaBmmax. I[IpaBo wmcmonbs3oBanus [IporpammuOro  obecmedeHwst
NEePEYrCIEHHBIME CIIOCO0aMH MPEIOCTABISIETCS HCKITIOUUTENbHO Kitnenty.

11.3. TIlpemocraBnsiemoe mpaBo UCHOIB30BaHuS [IporpammHOro obecredeHus MAEUCTBYET B
OTHOIICHWM BCEX €ro KOMIIOHEHTOB, OOeclevnBaoNUX (QYHKIUOHUpOBaHUE [IporpaMMHOTro
oOecrieyeHus1, [U3aifiHa 1 MHBIX KOMIIOHEHTOB [IporpamMmmHoro odecrneyeHusl.

11.4. Cpox mnpenocraBinenusi KinmeHTy mnpaBa wucnonb3oBaHus [IporpamMmHoro obecredeHus
ucuucisieTcs ¢ MoMeHTa oruiatel JInnen3noHHoro/CyOnuIIeH3MOHHOTO BO3HATPAXKICHHS W OTpPaHUYEH
MEPUOI0M, YKa3aHHbIM B JIuteH3un/CyOniieH3nu.

11.5. KaumeHT camocCTOsTEIbHO OOECIEYMBACT HAIWYME YCTPOHCTB, COOTBETCTBYIOLIUX
HEOOXOIMMBIM TpeOOBaHUAM, IS UCTIONBb30BaHus [IporpaMMHOTo obecriedeHns, a Takke JOCTyIa K CeTH
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Wureprer. s ucnonb3oBanusa [10 HE0OX0AUM MEPCOHANBHBIN KOMIIBIOTED C ONEPALMOHHON CUCTEMOM
Windows 10 miamr maxOS 10.14 unm HOBee.

Cratbs 12. TpeGoBanus K KOMMYHHKAIIUSIM

12.1. Homepa tenedoHOB, aapeca dICKTPOHHOHN MOYTHl M WHAS KOHTAKTHO-aIpecHass HHGOpMAIIHs,
HeoOXoauMast 1Sl OJTy4eHHst Y CITyr WM npeaoctasieHus nocrymna k [10, yecranasnuBaercss Komnanuei
u comepxurcs Ha caiite Kommanmm u IlaptHepa, a Takxke B Cepruduxare. B crmydae mzMeHeHus
COOTBETCTBYIOIIEH KOHTAKTHO-aJpeCHOW HHGOpPMaLUMK MPUOPUTETHON sBiseTcss HMH(OpManus,
pasmemienHass Ha caiite Komnanuu. Bce KOHTakTHBIE pEKBU3UTHI (HOMepa TeneOHOB, ajupeca
3JIEKTPOHHOH MOYTHI, PABHO KaK U JIIOObIE HHBIE MpeocTaBsieMble KITMEHTOM CBelIeHHS) paceHUBAIOTCS
KaKk KOppeKTHble, npuHanexamue Kinuenty u nocrynssie 1 Kimenra, B CBSA3U € YeM OCYLICCTBICHHUE
Tene(OHHBIX M HHBIX KOMMYHHKAI[MOHHBIX BBI30OBOB, IIPEJOCTAaBICHHE OJJIEKTPOHHOM M WHOH
KOPPECTIOHACHIIUH C CTIOH30BaHUEM TAHHBIX PEKBU3UTOB MPU3HACTCS OCYIIECTBICHHEM KOMMYHHUKAIINN
¢ Knuenrom.

12.2. JInst oka3aHHWsI COOTBETCTBYIOIMX Ycimyr CIEeNManuCT OCYIIECTBISET He MeHee 2 (IABYX)
UCXOJSIIMX BHI30OBOB B TEUCHHE yaca Ha TeaeoHHbI HoMep KimeHTa, yka3aHHBI UM Npu AKTHBaLlUH
Ceptuduxkara. [Ipun HemoctynHocT KnmeHTa mpu Takux BBI30BaX YCIyra CUMTAETCS HEOKAa3aHHOH B
orcytcTBue BuHbl Kommanuu. KimeHt BopaBe oOpaTUTECs ¢ aHAIOTMYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM
ClIydae CPOKM HaYMHAIOT T€Yb 3aHOBO.

12.3. [IpenocrapieHue yBeIOMIICHHM, pe3yIbTaTOB OKa3aHUs Y CIyT, HHBIX CBEIEHUN U JAHHBIX C
WCIIOJIb30BaHUEM APYTUX PEKBU3UTOB AOIYCKACTCS IIPU YCIOBHU NPEIBAPUTEIHHOTO UX COTJIACOBAHUS C
Kommnanueii npuMeHUTENFHO K KOHKPETHOMY WH(POPMAIMOHHOMY B3aUMOJICHCTBHIO.

12.4. KiMeHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIAEMBIX WIIN
MEepechlaeMbIX WM JaHHBIX TpeOoBaHMSIM 3akoHOnaTenbcTBa Poccuiickoit deneparnnu, BKItOYas
OTBETCTBEHHOCTH Iepe]l TPETbUMH JIMIIAMH B CIy4asxX, Korja npeaocTtapieHne KineHToM TeX Wild MHBIX
JaHHBIX WJIX COACPKAHUE OTUX JAaHHBIX HAPYHIACT MpaBa U 3aKOHHBIC MHTCPECHI TPETHUX JIUI], B TOM YHCJIC
JIMYHBIC HCUMYIICCTBCHHBLIC IIpaBa aBTOPOB, MHBLIC HWHTCIUICKTYaJbHBLIC IIpaBa TPETbUX JIUI, U (I/IJ]I/I)
HocsraeT Ha NpUHAJIe)KAIIMe UM HeMaTepualbHble Oiara.

12.5. Kommnanus unu [lapTHep BIpaBe ycTaHABJIMBAThL OTPaHUUCHUS B OOMEHE JJAHHBIMHU JIJIS BCEX
Kitnentos 6o ajist oTAenbHBIX KaTeropuii KiueHToB (B 3aBUCHMOCTH OT MecTa npeObiBanus KineHTta,
IPOrpaMMHO-aMIapaTHBIX CPEICTB, HCIOJIB3yEMbIX B KOMMYHMKAllMM), B TOM YHCIIE: HaJuU4due
(oTcyTcTBHE) OTHENBHBIX (DYHKIMH COMYTCTBYIOIIMX YCIYr, MAaKCUMaJbHOE KOJIMYECTBO TeJIC(OHHBIX
BBI30BOB WJIM COOOIIEHUIA, MepeaBaeMbIX Yepe3 3JCKTPOHHBIE CPEJICTBA CBSI3H, KOTOPHIE MOTYT OBITh
OTIIPABJICHbI WM MOJIyYeHbl OMHUM KiMeHTOM 3a yKa3aHHBIA MEPHOJA BPEMEHH, MaKCUMAaJbHBIN pa3Mep
MOYTOBOI'O COOOIIEHUs, MAaKCUMaJIbHAasl MPOIOJDKUTENIBHOCTh HEMPEPHIBHOTO TEJIS(OHHOIO WIM HHOTO
KOMMYHUKAITUOHHOTO COCAWHCHHA, CIICHUAJIBHBIC MapaMETphl IMEPECHIIACMBIX YC€PE3 OIJICKTPOHHBIC
CpeacCTBa CBA3U JaHHBIX.

12.6. Komnanusa unu IlapTHep BmpaBe mpekpaTUTh NpUEM AAHHBIX, HampasisieMblx KineHToM B
aBTOMATHYECKOM PEXKHME, a TAKXKE JIF000H WHPOPMAIIUK, CTeHEPUPOBAHHON aBTOMAaTHYECKH (Hampumep,
MOYTOBOTO CIlaMa).

12.7. Ilpn ncnons3oBanuu Yciyr KnueHnt He Bnpase:

— mepenasarh JIOOBIM CHOCOOOM JaHHBIE, KOTOPBIE SIBIISIOTCS HE3aKOHHBIMH, BPEJOHOCHBIMH,
KICBECTHUYCCKUMU, OCKOPGHHIOHII/IMI/I HPaBCTBCHHOCTb, ACMOHCTPUPYIOHIUMMU (I/IJII/I SIBJIAIOIITUMUCS
NpornaraHjofd) HAacWINE M JKECTOKOCTb, HapyLIal0T IpaBa HMHTEIUIEKTyaJIbHOH COOCTBEHHOCTH,
NpONaraHgupy0T HEHABUCTb W (MJIM) AUCKPUMUHALMIO JIIOJACH 10 PacoBOMY, ITHUYECKOMY, I1OJIOBOMY,
PEIUTHO3HOMY, COIMaIbHOMY TIPU3HAKAM, COJEpKaT OCKOpOJNEHHsS B aJpec KaKUX-TUOO0 JHIl WM
OpraHu3alyii, cojJepiKaT AIEMEHTHI (WK SBIISTIOTCS PONaraHioi) mopHOrpadun, Pa3bICHIIOT MOPSIOK
W3TOTOBJICHUS, IPUMEHEHHs] WM WHOI'O MCIOJIb30BaHUS HAPKOTHYECKUX BEIIECTB WJIM HUX aHAaJIOroB,
B3PBIBUATHIX BEIIECTB UJIX MHOT'O OPYIKUS,

— BBIJIaBaTh CE0sI 32 IPYTOTO YEJIOBEKA MIIH MPEICTABUTESI OpTaHU3aIH U (MITH) coodIecTBa 6e3
JOCTaTOYHBIX Ha TO MpaB, B TOM YHMCIIE 32 COTPYIHUKOB Kommanum, a Tak:ke NpUMEHATH JI00bIe Ipyrue
(opMBI B CIOCOOBI HE3aKOHHOTO MPEACTABUTEIbCTBA IPYTUX JIULL;

— TmepenaBaTh JIOOBIM CIIOCOOOM KakHe-TMOO MaTepuaibl, COAEp)Kallie BHPYChl WM JpyTHe
KOMITbIOTEPHBIC KOJbI, q)aﬁﬂbl HJIK IpOorpaMmebl, IMPEAHA3SHAUCHHBIC I HAPYIICHUSA, YHUYTOXCHUA 60
orpaHuueHuss  (PyHKIMOHAJIBHOCTH  JIIOOOTO  KOMIBIOTEPHOIO WM  TEJIEKOMMYHUKAIIHOHHOTO
O60py110BaHI/I$[ WJIU IIporpamMm, 11 OCYIECTBICHNA HECCAHKIIMOHUPOBAHHOT'O JOCTYIId, B TOM YUCJIC ITYTEM
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pasMeleHns CChUIOK Ha BBINIEYKa3aHHYI0 HH(POPMAIHIO;
— WHBIM 00pa3oM Hapymath TpeOOBaHWs 3aKOHOAATENbCTBa Poccuiickoit demepanum Mpu
OCYIIECTBICHUH WH(POPMAIIMOHHOTO 0OMEHa.

Cratbs 13. ConyTcTBYIOIINE CBEIEHUS

13.1. B mponecce mpemocraBieHuss Yciayr KimeHTy MoryT cooOmiaThesl JaHHBIE O JAPYTHX
OpraHu3alMsAX, OpraHax U rpaxkJaHax (TpeThH JIMLA), UX pa3paboTKax, NPOAYKTaX, IPEATIOKEHUIX, B TOM
yHciie KOMMEPUYECKOT0 XapaKTepa, CChUIKU Ha CaliThl B ceTH «MHTepHeT» (COmyTCTBYOIAs HHGOPMALUS).
YkazaHHbIE TPETHU JHLIA U COMYTCTBYIOMIAsk HHPpopManus He nposepstorcs: Komnanueit nnu [laptHepom
Ha COOTBETCTBHE TeM MM UHBIM TpeOoBaHusiM. Hu Komnanws, au [TapTHep He HecyT OTBETCTBEHHOCTH 32
JaHHYIO COIYTCTBYIOIIYIO HH()OPMALHIO, B TOM YHCIIE 3a JIF0ObIe MHEHUS WIN YTBEPKICHNUS, BBIPDAXKECHHBIE
TPETHUMH JIUIIAMH, PEKIIaMy U Ipouee, a TaKKe 3a IOCTYIMHOCTh TaKOW COMyTCTBYOILIEH nH(popManuu u
MIOCTIEAICTBYS €€ UCII0JIb30BAaHUS UM HEUCIT0NIb30BaHus KineHToM.

13.2. TIlpemocramieHue IOOOH  comyTcTByIONed HWHGPOPMAMK  KOMMEPUYECKOTO WM
HEKOMMEPYECKOT0 XapakTepa He SIBJISETCS ee 0100peHueM Wik peKOMeHAauen co ctoporsl Kommnanuu,
32 UCKJIIOYEHHEM CITy4aeB, KOTJa Ha 3TO MPSAMO YKa3bIBA€TCS.

13.3. Ilpunumas Ilpasmma, KnmeHT BbIpakaeT cBOe coOrIacie Ha BO3MOXKHOCTH ITONYYCHUS
pexsiaMHON MH(OpMaIMU B LENX U CIIydasx, KOrga He0OXOIMMOCTh TAaKOrO COTJIACHsl NMpelyCMOTpEHa
3aK0HOJATeNbCTBOM Poccuiickoit @enepanun.

Cratbs 14. Unas konpuaeHIHAIbHAS HHPOPMALIHS

14.1. K uHO# KOoHpHAeHIMANILHOW HWH(OpMAMU B COOTBETCTBUU C HacTosmumu [IpaBumamu
OTHOCUTCS WH(MOpMAIWs, SBISIOMASACS KOMMEpPUYECKOH, MpOoQdEeCCHOHANBHON, CIyXeOHOH Wi WHON
TallHOM B COOTBETCTBUH C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

14.2. B npouecce HHPOPMAIIIOHHOTO OOMEHa B paMKax B3aMMOOTHOUICHHUH 0 OKa3aHHIO0 Y CIIyT
MOJKET IOTPeOOBaThCS Nepeaaua KOHPHUISHIIMATLHOW HHPOPMAIIMH MEXKTy YIaCTHUKAMHU OOMEHa.

14.3. Jloboif w©3 y4YacTHUKOB WH(GOPMAIIMOHHOTO B3aUMOJEHCTBHS TNPH  TOIYyYSHHUH
KOH(UACHIMATBHON HH)OPMAILIUU 0053yeTCs:

* ICTIONIL30BATh ATY MHPOPMAIHIO TOIBKO B OTOBOPEHHBIX B HacTOAIIMX [IpaBuiiax meisix u HUKOT1a
HE HCIOJb30BaTh €€ B KaKUX-JIMOO HMHBIX LEIIX 0e3 MpeABApUTEIbHOTO MUCBMEHHOI'O pa3peLIeHus
NepeAaBLIETO YYaCTHHUKA,

* HE TepenaBaTh ATy WMHPOPMAIMIO TPETHUM CTOpPOHaM Oe3 TPEABAPHUTENLHOTO MHCHMEHHOTO
paspelIeHus IepeaaBIIero yyacTHIKa, KpOME KaK B CIIydasix, Korzaa 3ta uHpopmauus:

— ObuIa MJIH cTajia OOLIEU3BECTHOM U3 UCTOUYHHUKA, OTIMYHOTO OT MOJYyYHUBILETO YYAaCTHUKA,;

— OblJT1a Ha 3aKOHHBIX OCHOBAHMX M3BECTHA MOJYYHUBIIEMY YYACTHUKY /IO €€ MOJy4YEeHHUs OT
MepeaBIIero yYacTHHUKA,

— JIOJDKHA OBITh PACKPHITA IOJYYMBIINM YYACTHUKOM B COOTBETCTBHH C 3aKOHOIATEIILCTBOM
Poccuiickoit @enepanuu.

Pazgen IV. IlpaBa u o6si3anHocTH CTOPOH.

Cratsa 15. IIpaBa Kiunenra.

15.1. Tlonp3oBatecst I[lpomykramm Kommanum B TeueHHE BCEro CpOKa HMX IPEIOCTABICHUS,
OIIPEIEIEHHOTO B COOTBETCTBUH C BEIOpaHHBIM Kitmentom TapudHbIM 1uiaHoM.

15.2. Tlomb3oBaTbesi BCEMH TIpeNOCTaBIsieMbIMH KoMmnanuwed CKHIKaMH U CIeUATbHBIMU
npeaoxeHusaMu it KimeHTos.

15.3. Coobmars Kommnanuu 000 Bcex ciyuasix cboeB B pabote Ilporpammuoro obGecredeHus,
HETpeNOCTaBICHUsI YCIYyr WIM TPEeNOCTaBIeHHsT YCIyr HEHaJUIeKallero KadecTBa, a TaKkKe
HEKOPPEKTHOTO 00pallieHHsI CO CTOPOHBI COTpyaHMKa KoMmanuu.

15.4. TIlomyuatp HEOOXOOUMYIO M JOCTOBepHYH uHpopmauuio o Kommanun, oObeme
NPEAOCTABISIEMbIX Y CIIYT, a TAKKe HHYIO HH(POPMALIUIO, CBA3aHHYIO C IPEJOCTaBICHUEM Y CIIYT.

15.5. Kpyrmocyrouno momy4aTh goctyn K lIporpamMMHOMYy oOOeCIedeHMIO, 3a HCKIIOYCHHEM
BpPEMEHH MPOBEICHUS MPOPHIAKTHYECKUX padoT.

15.6. He mpenoctasnsats Kommanuu otyetoB 06 ucnonszoBanuu [IporpamMmmuaoro odecrneyeHusl.
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15.7. Hcmonp3oBath llporpamMmuoe oOecriedeHHEe B OINpPEACIICHHOM HacTosmuMu IlpaBumamu
TopsizIKe.

Crares 16. O0s3annoctu Kiuenra.

16.1. Tlpenocranars KoMnaHuy MOTHYIO U JIOCTOBEPHYIO HHPOPMAIUIO B IIEISIX WICHTH(GHUKAITUH
KnuenTa u npenocrasienus emy Ycnyr u goctyna K [IporpaMmmaoMy obecrieueHHIO.

16.2. Tlpu nepBom oOpameHnn kK KoMmaHuM NpeqocTaBUThL HEOOXoMuMyro st mened m. 16.1
Hacrosmux [IpaBun nHpOpMaLuio, TaKyto Kak: KOJOBOE CJIOBO, KOHTPOJIBHBIA BOIIPOC U OTBET HA HETO,
cyonekT PO, ropos (MHOM HaceNeHHbIH MYHKT), B KOTOPOM NposkuBaeT KineHr.

16.3. He mnapymarp TpeOoBaHuMii 3akoHoAaTenbcTBa Poccuiickoli @enepanmu, a Takke
OOIIENPUHATHIX HOPM MOPAJIM M HPAaBCTBEHHOCTH Ipu oOpamernn B Komnanuto 3a nonyyenuem YCiyr.

16.4. Tlonn3oBaThCst YcayraMu JTMYHO, €CIM MHOE HE YCTaHOBJIEHO HacTosmmMu [IpaBunaMu nim
BbIOpaHHBIM Tapu(HBIM IJIAHOM.

16.5. He pmomyckarh moib30BaHMs YCIyramu JHIaMH, He sBisiionuMucs Kinentamu /
[lonp30BaTenssMu B COOTBETCTBMM C HacTosIuMH [IpaBuiamu, eciyd MHOE NPsIMO HE OrOBOPEHO B
Tapudnom miane.

16.6. B ciayyae HE0OXOAMMOCTH HCTIONB30BaHUS TEXHHUECKUX CPEACTB I okasanusa Kommanuein
Yenyr, npeaycMoTpeHHBIX BeIOpaHHbIM Kinentom TapudHeiM mmaHoM, WK NpeAoCTaBICHUS JOCTyIa K
[IporpaMMHOMY  O0ecriedyeHHI0, O0ECNeunTh TMOAKIIOYCHHE TaKUX TEXHUYECKUX CPEeICTB K
mupoKonosocHomy HTEepHeTY.

16.7. OnnaunBats [IpogykTel Komnanuu B mopsiike, CpOKU M Ha YCIIOBHSIX, KOTOPbIE YCTAHOBJICHBI
Hacrosmymu [Ipasuiiamu.

16.8. CooOurate Kommanuu 10cTOBepHYI0 HH(POPMAIIHIO TI0 HAMIPABIIIEMbIM 3ampocaM Ha Y CIyru
Y HECTU BCE PUCKH, CBSI3aHHBIE C COOOIICHNEM HEJOCTOBEPHOU 1 (HITH) HEMOIHOW MH(POPMAIIHH.

16.9. O3HaKOMUTBHCSI C YCIOBUSIMH, U3JI0KEHHBIMU B HacTosuX [[paBunax, n 06beMoM cripaBOYHON
1 UHPOPMALIMOHHON TOIJEPKKH COOTBETCTBYIOIUX Tapru(HBIX TUIAHOB 10 MPUOOPETEHHST KaKOTO-IN00
win Heckonbkux [IpoaykroB Kommanuu. YcimoBue, mpelycMOTPEHHOE HACTOSIIMM IYHKTOM, TaKKe
pacrpocTpaHseTcsl Ha u3MeHeHus1, BHocuMble Komnanueil B Hacrosmue [IpaBuia, u Ha HOBBIE peAaKIMU
Hacrogmux [IpaBu;

16.10. He mpenocraBisaTh (He epeaaBaTh) MOJHOCTHIO MM YACTHYHO MOJYYCHHBIC MO0 HACTOSIIUM
[IpaBunam mpasa TpeTbuM JuIaM. KineHTy 3ampeinaercs 3aKiroyarh CyOIHIIEH3UOHHBIE TOTOBOPHI WIIN
COBepIIATh JIIO0BIE HHBIE ClIENIKH B oTHOIIEeHUH [IporpammHuoro obecneueHus.

16.11. He xonupoBats, MOBTOPHO HE MyOJIMKOBATE, HE MOIU(MUIIMPOBATH, HE IEKOMITMIMPOBATH, HE
neaccemOnupoBath [IporpaMMHoe obecnieueHue.

16.12. He pacnpocTpaHsaTh Kakue-THOO BPEIOHOCHOE IPOrpaMMbl, KOTOpbIE MOBPEXKAAIOT,
NPEMSTCTBYIOT, MEPEXBaTHIBAIOT, SKCIIPOIPUUPYIOT, UHBIM 00pa3oM HapymaroT padoty IlporpammHOro
o0ecrieYeHus WM OTPaHUYUBAIOT BO3MOXKHOCTH JIPYTUX JIMIICH3UATOB/CyOIHIIEH3NATOB B UCIIOIB30BAHUT
IIporpaMmMHoOro obecneueHus.

16.13. Hectun wuHBIE O0O0S3aHHOCTH, TNPEAYCMOTPEHHbIE HacTosAmMMH [IpaBuiamMu u
3aKO0HOJATENbCTBOM Poccuiickoit @enepanuu.

Cratba 17. IlpaBa Komnanuu.

17.1. be3 cornacoBanus ¢ KnueHToM npuBieKaTh TPETbUX JIMIL 7Sl OKa3aHUSl Y CIIYT, B TOM YHCIIe
CaMOCTOSITETbHO BbIOMpaTh CIENUATUCTOB [T OKAa3aHUS T€X WM UHBIX Y CIIYT.

17.2. TlpoBepsaTe mpenctaneHHyro KimeHToM uH(poOpMamuio, a Takke BbIONHEHHEe KimeHToM
ycnoBuid Hactosux IIpasut.

17.3. [IpuocranaBnuBarh okazanue Y ciyr u goctyn K [[porpammuomMy obecriedeHnIo Ha IEpHoA
MpOBEpKH BbIMONHEHH KimentoM ycnoBuil Hactosmmx [IpaBui mpu BBIABIEHHH OOOCHOBaHHOTO
MoJI03peHUs B HapyieHuu KiuentoM nonoxkenuit Hacrosuux [Ipasui.

17.4. Otxa3ats Knuenty B npepoctaBieHun Y ciayru win goctymna k [IporpaMMHoMy oGecrieueHuro,
B CIIy4asix Korja:

— Knment Hapymaer ycioBust Hactosuux IIpasu;

— MOJIy4YeHHE Y CIIYT'H BbI3BAHO MPOTUBONPABHBIMU MHTEpecamu KineHra;

— oKazaHue VYciayrum moBinedeT HapymeHune Kommnanueidl TpeOoBaHMH < NPUMEHHMOTO
3aKOHO/IaTENIbCTBA, a TAKXKe MPUHSTHIX B 00IIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH;
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— OKa3aHMe YCIIyTU HapyllaeT [IpaBa U 3aKOHHble nHTepechl Kommnanuu;

— KimmeHT ocymectBiger 3anpoc Ipu COBEPIIEHUM WM IONBITKE COBEPLICHUS! YMBIIIJIEHHOTO
NPECTYIUICHUsI, MCXOJs W3 Haluuusi B ero neictBusix (Oe3neiicTBUM) NPU3HAKOB NPECTYIUICHHS,
BBISBJICHHBIX B Ipolecce B3anmoaeicTus Knnenra u Komnanumy;

—y KimneHTa BBISBISIFOTCS NpPH3HAKH 3a00JCBaHUS, JI€UCHHE H/WIM JUAarHOCTHKAa KOTOPOTO
BO3MOKHBI JIMIIb B CHENAAIN3UPOBAHHBIX MEIUIIMHCKUX YUPSKICHUSX;

—oKazaHue Y ciyr, no MHeHn0 CennaincTa, CONpsbKeHO ¢ HeONMpaBAaHHBIM PUCKOM MTPHYHHEHHS
Bpena 310poBbio KineHnTta unu yrpoxkaet xu3Hu Kinenra,;

—oOKa3aHue Yciayr ¢ OOJbIIONM CTENEHbIO BEPOSTHOCTH MOXKET IOBJICYb YXYALICHHE COCTOSHHMSA
Knuenra;

— neiictBus (Oe3petictBue) KnmeHTta sBISIFOTCS 370yNMOTpPEeOIEHUEM MPaBOM, HAHOCSIIUM BpeEs
Kowmmanun n/unm [lapTaEpy;

— Kuuentr HacramBaeT Ha OKa3aHWM MEIWIMHCKOW TOMOIIM, MOCTaHOBKE AWArHo3a u (WIK)
JICYCHUH, aHalU3e ero Xaiuo0, OUeHKE A(PQPEKTHBHOCTH JeueOHO-AMarHOCTUYECKUX MEPOIPUSITHIA,
MEMIIMHCKOM HaOJIIOCHHH 32 COCTOSIHHEM 3710poBbsi KitneHTa (T. €. HacTanBaeT Ha OKa3aHUM eMy YCIIyT,
KOTOpBIC HE MPEIYCMOTPeHbI HacTosUMU [IpaBunamu);

—oKa3zaHue YCIyr HEBO3MOXKHO IO IMpUYHMHE HEUCToNHeHHs KIimeHToM cBouX 0O0S3aHHOCTEH,
NpeayCMOTPEHHbIX HacTosAmuMH [IpaBunamu.

17.5. BHOCHTH mMO0OBIe M3MEHEHHS, MOTUDUITUPOBATH, PACIIUPATEH (YHKIIHOHAIEHBIE BO3MOKHOCTH
u (WIn) BBITyCKaTh HOBBIE Bepcuu IlporpammHoro obecredeHus, rpaguyeckue neTann UHTEpdeiica u
(unm) moOble Ipyrrue KOMIOHEHTHI, 0€3 MpeABapUTeNbHOTO yBeqoMieHus Kiuenra.

17.6. YcraHaBnuBaTh OrpaHHMYCHHs B HCIONb30BaHUHU I[IpoaykroB Kommanuw 1uis HEKOTOPBIX
Katreropuii KineHToB, 4To 3aBUCUT, B YaCTHOCTH, HO HE OIPaHHYHMBASACH, OT TEPPUTOPUU HAXOMKIACHUS
KnuenTa, si3pika, Ha KOTOpOM ipeaocTaBisiercs [[porpamMmmHoe oOecriedeHne Wik OKa3bIBAIOTCS Y CITYTH.

Crartbi 18. Oo0si3annoctn Komnanuu.

18.1. OkaswiBath KimieHTy YCnyru u npeiocTaBisaTh JOCTyn K [IporpaMMHOMY 0O€CIieYeHHIO B
MOPSIIKE W Ha YCIOBUSX, MPETYCMOTPEHHBIX HACTOSIIMMHU [IpaBuiiaMH, COOTBETCTBYIONIMM TapuHbIM
IJIJAaHOM W JEWUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuy 3a HCKIIOUYEHUEM CIIy4aes,
MpeyCMOTPeHHBIX 1. 17.4 HacTosmmx [IpaBui.

18.2. Tlpenoctapnsate KiueHTY cnpaBOYHO-KOHCYJBTAIIMOHHBIC YCIYTH MO BOMPOCAM OKa3aHUS
Ycenyr u o Bonpocam ucnoib3oBanus [IporpaMMHoro obecriedeHusl.

18.3. ObecnieunTsh KnieHTY BO3MOKHOCTh O3HAKOMHUTBCS ¢ HACTOSIMMU [IpaBuiaMu, a UMEHHO
MyTEM Pa3MENICHHUS X B OTKPBITOM JIOCTYIIC B ceTH « IHTEpHET» Ha caiTe FopucT24.0HIaiH.

18.4. TIpenoctaButh KinieHTy OecIuiaTHYO, TOCTYITHYIO, JOCTOBEPHYIO HHPOPMAIIUIO O TIOPSIKE U
ycnoBusix npenoctasnenus [IpoaykroB Komnanuu.

Paszpen V. IIpoumne yciioBus.

Cratba 19. llepconanbnble nannble Kiiuentos.

19.1. Kowmmanms ocymecteisier o0pabOTKy TepCOHANBHBIX JaHHBIX KimeHTOB (a Takxke
ITonp3oBateneil, eca OHM NPEAYCMOTPEHBI TapuU(HBIM IJIAHOM) B COOTBETCTBHH C ITOJIOKEHHSIMHU
JICHCTBYIOLIETO 3akOHoAarenbcTBa Poccuiickon @Pexepanuy 0  3alUTe MEPCOHANBHBIX JTAHHBIX,
HacTosAuwmx [IpaBui, a Taxke JOKaJBHBIX aKTOB, MpUHUMaeMbIX Komnanuen.

19.2. Kommanus ocymiecTBiseT cOop 1 00paboTKy MepCOHANBHBIX JIAHHBIX KilMeHTa B ClIeayIonumx
LEJSX:

— upentudukanus Knuenra;

— npegocTasieHne KilneHTy nepcoHalIn3upoBaHHbIX Y CIIyT;

— mpeaocTaBieHue foctymna K [IporpammHoMy obecriedeHuio;

— ynyumrenue kadectsa [IpoxykToB Komnanuu, yio6cTBa X HCHOIb30BaHMS, Pa3pab0oTKa HOBBIX
IIponykToB;

— MpOBEJIeHNE CTATUCTUYECKUX U MHBIX MCCIIEIOBAHNI, HA OCHOBE 00E3NYEHHBIX JaHHBIX;

— OcCyILEeCTBIIEHHE B3auMopacueToB ¢ [lapTHepom(-amn);
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— Hamnpasienue (coobmenue) KimmeHTy npempiokeHuii o nposionranuu JloroBopa Ha HOBBII CPOK
W/WITY TIPEIUIOKEHHUH 0 TproOpeTeHuy Ipyroro TapudHoro miaHa.

19.3. Tlpunumas ycnoBus Hacrosimux I[lpaBun, Knment cormamaercs ¢ Tem, uto Kommanus
ocyllecTBIsieT cOop, 3amuch, XpaHeHHWe, Nepeaauy (TMpenocTaBlieHHe, AOCTYH), HCIOJNb30BaHHE,
CHCTEeMAaTH3allNI0, HAKOIUICHNE, 00e3InInBanue, 0JJ0OKUPOBaHNE, YAAJICHIE, YHHITOKEHNE TIePCOHAITBHBIX
JnaHHbIX KiueHToB (00paboTKy MEpCOHANBHBIX JAHHBIX) JIIS Iesiel, yKa3aHHbIX B 1. 19.2 HacTosmmx
IIpaBui.

19.4. KomnaHusi TapaHTHPYET, YTO CBEJCHUS JIMYHOTO U KOH(MUACHIMATHHOTO XapakTepa,
npenocrapisiemble Kimmentom Kommanuu B 1ensx okazaHUs MOCIETHUM yciyr mo TapudHoMy miaHy,
OyIyT WCIIONL30BaThCS B COOTBETCTBHM C TPEOOBAaHUSMU, TNPEABSBIICMBIMA 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu.

19.5. Hu Kommnanus, uu [lapTHep B 00meM ciiydae He 0OS3BIBAIOTCS MPOBEPATH JOCTOBEPHOCTD
nepcoHabHOW MH(pOpManuu, npemocraBiaseMol KimeHTamMu, W HE OCYIIECTBIISIOT KOHTPOJb 3a HX
J1eecriocOOHOCTBIO, OHAKO UCXOIAT M3 TOTr0, 4To KiMeHT npeaocTaBisieT JOCTOBEPHYIO M JOCTATOYHYIO
MEPCOHANFHYI0 HH()OPMAIIMIO U TIOAAEPKUBAET 3Ty HH()OPMAITHIO B aKTyaIbHOM COCTOSIHUU.

Crartbsa 20. Unas konduaeHuHAIbHAsE HHPOPMALUS

20.1. K wunoii xoH(puaeHIManbHONH HH(MOpPMALMU B COOTBETCTBUHM C HacTosIMMHU llpaBuimamu
OTHOCHUTCS WH(MOpMAIWs, SBISIOMASACS KOMMEpPYECKOH, MpOoQEeCCHOHANBHOM, CIyXeOHOH Wi WHON
TallHOH B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

20.2. B mpornecce nHDOpMAIMOHHOTO 0OOMEHa B paMKaxX B3aWMOOTHOILIEHUH 1O MPEA0CTABICHUIO
[MponyktoB Kommanwu MoXeT TOTpeOOBaThca Mepenadya KOH(PHIACHIUATBLHOH HHMOpMAUKA MEXIY
y4acTHUKaMHU OOMEHa.

20.3. JlroOoii W3 y4YaCTHUKOB HWH(POPMAIMOHHOTO B3aMMOJCWCTBUS IPH  MOJTYYCHHUU
KOH(UACHIIMAIBHON HH)OPMAILIUU 0053yeTCs:

* FICIIOJIB30BATh 3Ty HHPOPMAIIUIO TOJIIFKO B OTOBOPEHHBIX B HACTOSIIMX [ IpaBriax memnsx 1 HUKoria
HE WCIIONB30BaTh €€ B KAKUX-THOO WHBIX LEIIX 0e3 NpeiBapUTEIbHOrO MUCBMEHHOTO pa3pelIeHUs
NepeAaBIIeTo YYacTHHUKA,

* He mepeiaBaTh 3Ty MHOOPMALMIO TPETBUM CTOPOHAM 0e€3 IMpeABapUTEIBHOIO IHCHMEHHOTO
pa3pemneHus epeIaBIiero y9acTHHKA, KpOMe KaK B CIydasix, KOraa 3Ta nHopMarus:

— ObUIa WITH cTajia OOLIEU3BECTHOM U3 UCTOUYHHUKA, OTIMYHOTO OT MOJMYUYHBIIETO YYaCTHUKA;

— ObLTa Ha 3aKOHHBIX OCHOBAHHUSIX W3BECTHA MOJYYHMBIIEMY YYaCTHHUKY JI0 €€ TIONyYeHHs OT
nepeIaBIIero Y9aCTHHKA;

— JIOJDKHA OBITH PACKPHITA MTOJTYYHBIIUM YYaCTHUKOM B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

Crartpa 21. [IpaBa HHTeJLUIEKTYaIbHON COOCTBEHHOCTH.

20.1. WckmounTenbHble NMpaBa Ha OOBEKTHl MHTEIUIEKTYaIbHON COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HUKHYTH B nipouecce [Ipenocrapnenust Knuenty [IponykroB Komnanuu, coxpanstorces 3a Komnanueil.
IIpu ostom KimeHTy mpeAocTaBiseTcss MPaBO OECCPOUYHOTO UCIMONB30BAHUS TaKUX OOBEKTOB
WCKJIIOYUTEIHHO B JINYHBIX HEIAX.

Cratbs 22. Ypery/jupoBaHue ClIOpOB.

22.1. Bce pasHoryiacusi WM CIOpBI, KOTOPbIE MOTYT BO3HHKHYTb B CBSI3U C MPUHSATHEM H
UCIIOJIHEHHEM TIOJIOKEHMH Hactosiux IlpaBun, OyayT MO BO3MOMKHOCTH PETYJIMPOBATHCS IMyTEM
neperoBopoB. Ecnu cormacue mo KakuM-TuO0 IpUYWHAM HE OyJeT JOCTUTHYTO B XOJie JOCYIeOHOTO
yperyaupoBaHus, 00s53aTeIbHO BKIIOYAIONIETO B ce0s1, TOMHUMO MIEPETOBOPOB, NpeabsBieHne Kimentom
MPETEH3MH B IUCBMEHHOM BHJE IO aapecy Mecrta HaxoxzaeHua Kommanuum: 121087, r. Mocksa,
BarparronoBckuii nipoesn, 1.7, kopr. 20B, oduc 317) u ee paccmorpenue Kommanueit, To Bce Criopbl
Mexy Kommanuei n KitmeHTOM paccMaTpuBaroTcs B Cy€ 0 MECTY HaxoieHus1 KoMnaHuu.

22.2. Cpok paccMoTpeHus: mpereH3uu (uHoro oOpamieHus) Kimuenta cocrasmser 30 (TpuauaTh)
KaJCHAApHBIX JTHEW C JaThl MOJMy4YeHUs mpeTeH3uu (MHoro oOpamienus) KommnaHnuei, 3a UCKIIIOYEHHEM
cilyJaeB, yKa3aHHBIX B rmorl. 5.6.1 Hacrosiuux [Tpasui.
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Crartpa 23. Orpanuyenne orBerctBeHHocTH Komnanum.

23.1. Kommanus HHM 0pU KakuxX OOCTOSTEIbCTBAX HE IMPEeTEHIyeT M HE TMPeNOCTaBIseT
o(HLMATEHOTO TOJIKOBAaHUS MOJIOKEHHUH 3aKOHOAaTenbcTBa Poccuiickoit depepalinyl ¥ mpe1ocTaBiseT Bee
Yenyru ucxos n3 HakoIuIeHHOTo onbITa Kommannn u koHKpeTHOro Crieruanicra Ha OCHOBE ITOJI0KEHHH
3aKoHoaTenbcTBa Poccuiickoit denepanuy U CIOXKUBUICICS IPAKTUKYU IPABOIPUMEHEHHUS. Y CIIyT'H HOCSIT
pEeKOMEHIaTeIbHBIA XapaKkTep.

23.2. KilMeHT MOHMMAET W MPU3HAET, YTO HECOOTBETCTBHE PE3yJIbTaTa OKa3aHWs TOW WM WHOMN
YCIIyTH pe3yNbTaTy, KOTOphIid KiMeHT X0Ten moMyduTh P 00paIieHnH 32 COOTBETCTBYIOMIEH Y CITyToil,
camo 1o cebe He ABJseTCs PaKTOM OKazaHHs Y CIYTH HEeHaJIEKaIIero KauecTBa.

23.3. Kommanusi He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIH YyIiepO, HaHECEHHBIH 3I0POBBIO
Knmenra, caMOCTOSATETLHBIM JICUCHUEM.

23.4 Kommanus, a TaKke TpeThH Juia, npusiedennsie Kommanueit - OO0 «Tenegokrop24» - U ux
pabOTHUKHM HU NPU KaKUX OOCTOSTEIbCTBAX HE OKa3biBaloT KimeHTty mo tenedoHy METUIIMHCKUX YCIYT,
IUIATHBIX WM OECIIATHBIX, HE JAIOT COBETOB O JMArHOCTHKE M JICUYCHHUH 3a00JIeBaHUi, NpueMe
JIEKapCTBEHHBIX CpeACcTB W T. 1. Jliobas wmHpopmamus, coobmennas Kmuenty mo TtemedoHy, HOCHT
PEKOMEHIATEeTbHBIN XapakTep U He 3aMeHsIeT KOHCYIbTAHIO Bpaya.

23.5. B ocTanpHBIX CllydasXx CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIIHM
3aK0HOaTenbCTBOM Poccuiickoit denepannu.

23.6. Ucnonw3oBanue [Iporpammuoro odecneuenus npeaocrasisiercs: KIueHTy Ha ycloBUsAX “Kak
€CTh” ¥ OCYIIECTBIISIETCSI HA €T0 COOCTBEHHBIN PUCK M 0€3 KaKMX-ITH00 TrapaHTHii co cTopoHbl KoMmnanuwy,
Oyzb TO MpsSIMBIE WJIM TIOIpa3yMeBacMble TapaHTHH, B TOM 4HCIe (HO HE OrPaHUYMBAsCh), TAPAHTHU WU
ycroBHsl oOecriedeHrs1 KadyecTBa, pabouuMX XapaKTePHCTHK, KOMMEPYECKOW MPUTOJHOCTH, WIN
IMPUroAHOCT K HUCIIOJIB30BAHUIO HpOFpaMMHOFO O6CCHC‘-I€HI/IH B HWHBIX NICIAX. Kommanus HeceT
OTBETCTBEHHOCTH 32 BUHOBHOE HEHCIIOJIHEHUE WIIM HEHAIJIeXkKaIlee HCIIOJIHEHNE CBOMX 003aTebCTB.

23.7. Kommanus u IlpaBooOnamarenp mpuiaraloT BCE BO3MOXKHBIE YCHIIHMS I OOECIICYeHHS
paborocnocobHocti [IporpammHOro oOecredeHusi, OJHAKO HE TapaHTHPYIOT €ro MOCTOSHHYIO
JIOCTYITHOCTh, Oecriepe0oiHOEe U CBOCBPEMEHHOE MPENOCTaBICHUE, 0€30MaCHOCTh, TOYHOCTh, OTCYTCTBUC
ommnOok B padote [IporpammHoro obecniedeHusl.

23.8. KoMmaHusi He HECeT HUKAaKOH OTBETCTBEHHOCTHM 3a yIepO, HacTynuBminid y Kimenrta B
pesyJbTare:

— TOTepH WK 1opuM JaHHbIX KimeHnTa B otcyTcTBHEe BUHBI Kommanuy;

— mposezenus [IpaBooGianarenemM npoguiIakTHIECKUX padboT C OJHOBPEMEHHBIM IPEKpaNICHUEM
ucnoan3oBanus [IporpamMmmuoro odecrnieuenus KireHToM.

Cratba 24. 3akia04nTe/IbHbIE MOJI0KEeHN .

24.1. Kommanusi BrmpaBe B IJI00O€ BpeMsi B OJHOCTOPOHHEM TMOPSJIKE BHOCHUTh HM3MEHCHHS B
Hacrosiue llpaBuna. Bce msmenenust Hacrosummx llpaBwi, a paBHo [IpaBuna B HOBOWM pemakuuu
MyOJIMKYIOTCSL B OTKPBITOM JIOCTYIE Ha opUIHaibHOM caiite Komnanuu: ropuct24.oHnaiy.

24.2. Bce npuiiokeHus K HacTosmuM [IpaBuiam siBISIOTCS HEOTHEMIIEMBIMH YacTSMH HACTOSIIIHX
[IpaBui.

24.3. Ilo oOmemMy npaBuily, B ciydae MPOTUBOPEUHNA MEXIy MOJOKEHUSIMHU HacTosmux [IpaBun u
MPUIOKEHUI K HUM (KOTOpBIE OTHOCATCS K IPAaBOOTHOIICHHIO MexAy Kommnanwel M KOHKPETHBIM
KitnenToM), IpHOPHUTET UMEIOT MOJIOKEHHUS MIPUIIOKEHUH K HacTos M [IpaBuiam.

Hacrosimue [paBuna/uzmenenus B Hactosiuue [IpaBuna/HoBas penakuus [Ipasui BCTynaroT B CHITY
C MOMEHTA MX OMyOJMKOBaHHs Ha opHUIHATBHOM caiite Komnanuu: ropuct24.oHnais.

244, B cinydae u3MEHEHHMs 3aKOHOJATeNbCcTBa Poccuiickoir denmepanuu w/wid B ciaydae
HacTyIJIeHus: (OPC-MAKOPHBIX OOCTOATENBCTB (OOCTOSATENHCTB HENMPEOJOIMMON CHIIBI), BIEKYLIEIO
3alper Ha MpelocTaBieHHe KakoH-mibo w3 Yciyr, Ha NpefoCTaBleHHE JOCTyNa K KaKOMY-THOO
IIporpaMmmuomy oOGecnieuennio, Kommnanwst BmpaBe HM3MEHHTh TiepedeHb W coepxanue [Ipoaykros
Komnanum u (unum) BHECTH WHBIE M3MEHEHHMA B Hacrtosmme llpaBuna, yBemomuB Kimmenta o Takux
M3MEHEHUSIX IyTeM pa3MelleHuss HoBoil penakuuu IlpaBun Ha odunmansHoM caiite Komnanuu:
topuct24.ounaits. KimneHTt 0053aH caMOCTOATEIHHO OTCIICKUBATH TAKWE N3MEHEHHUS ITyTEM O3HAKOMIICHHUS
C HUMH B OTKPBITOM JIOCTyIE B ceTh «MIHTepHEeT» Ha YKa3aHHOM CaiTe.

25. PexBusursl Komnanuu.
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OO0I1IeCTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTHIO « ABTOACCHCT»

OI'PH 1197746081378 MHH 7734420410 KIIII 773001001,

Mecto naxoxaenus: 121087, r. Mocksa, barparnonosckuii poesa, oM 7, kopiyc 20B, opuc 538
Caiit: https://autoassist.pro.
Temedon: +7 (495) 009 02 77
e-mail: info@autoassist.pro
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TapudHble NIaHbI, BKJIIOYAIOIIHE B ce0s YCJIYTy «CTPAX0BOe CONPOBOKACHUEY.

[Ipunoxxenue Ne 1

1. B cooTBeTcTBUM ¢ HacToSIUM TipuioxkeHrueMm Kiuent, nons3ytommiics Tapudueivu ianamu «lIporpamma 1», «Ilporpamma 2», «[Iporpamma 3», «IIporpamma
4», «llporpamma 5», «IIporpamma 6», «IIporpamma 1.1», «I[Iporpamma 2.1», «IIporpamma 3.1», «IIporpamma 4.1», nmeet mpaBo Ha momydeHnue [IpoaykTos,
MepeveHb ¥ KOJIMYECTBO KOTOPBIX YKa3aHbl B TAOJIHIIAX HIDKE:

CtpaxoBbIe PUCKH

Cpok | Pa3smepsl c MHBATMAHOCT, Bpemennas CrouMocTh
TapudHsblii mian | crpaxo | TpaxoBBIX Bospacr v 1, 2 rpymsI yrpata Tapuduoro
/ Tiporpamma* BaHY, CymM., ?;gfsxgzj CIyTH I(inéepr 1 rpynmsl B s gpynocnoco H06Tep;1 aHa /
Mec. pyo. ) pe3yabTate pesymbTaTe HOCTH B paboThI TIporpanmst
HC HC pe3yJibTaTte
HC
200 000 —
«IIporpamma 1» | 12-84 5 000 000 18-65 + + - - -
200 000 —
«IIporpamma 2» | 12-84 5 000 000 18-65 + - + - -
«IIporpamma 3» | 12-84 —20000800006 18-65 + - + - -
500 000 YcrHas npaBosas
- £V U — - KOHCYJIbTAIUS 110 ; }
«IIporpamma 4» | 12-84 5 000 000 18-65 moGoii ompac + + + Onpenensiercs
) 200 000 — 18- npaBa*** - 6 wr. ] WHIUBUTy AlIbH
«[Iporpamma 5» | 12-84 5000 000 550/60M - + + + + OB
3aBUCUMOCTH
«[Iporpamma 6» | 12-84 % 18-65 HeperOBg)EX*** -1 + - - - - OT pasMepa
«IIporpamma i 200 000 — i Tenemenuuuuna™* - 2 ) i i CIPaxORoH
1.1y 1284 | 5000000 | 1860 ., " i CYMMEI
«Iporpamma i 200 000 — i ) i i
2.1» 12-84 | 5oopooo | 1800 " "
«[Iporpamma i 200 000 — i ) i
3.0 12-84 1 5000000 | 186 * * *
«IIporpamma i 200 000 — 18- )
4.1» 12-84 1 5000000 | 55x/60m ¥ ¥ ¥ ¥

* KonmuecTBo 1 00beM yciyT, ykazanHbIX B TapudHoM rutane/[Iporpamme, npeocTaBIsioTCS KJIMEHTaM B pacdeTe Ha OJJUH KaJlleHAapHbIi roj. B ciyuae
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JeUCTBHS cepTU(UKATa CBBIIIE OJHOTO KAICHIAPHOTO I'oJla — KOJIMUYECTBO M 00BEM YCIYT MPOJIOHTHUPYIOTCS HA KAXKIBINA MOCIEAYIOMNN KaJleH JapHbII
roJ.

** Vemyry okaszeiBaer IlaptHep Kommanmum OOO «Tenemoxrtop 24», OI'PH 1077758164440, MUHH 7731571690, nuueH3us Ha OCYIIECTBICHUE
MmemunuHckoi nesrenpaoctu JIO-77-01-018841 ot 02.10.2019.

*#% Vemyru okaseiBaeT [Taptaep Komnanuu OO0 «EFOCy», OI'PH 1107746487640, UHH 7703722933, Ha ocHOBaHUU J10TOBOpa ¢ Kommanuen.

2. Tlepedens TapuubIX IJIAHOB MOKET OBITH PacUIMPeH, H3MEHEH, a TAK)Ke 0Tpa)keH B HacTosimeM [Ipunoxenuu.
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