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Cratba 1. IIpeamet loroBopa.

1.1. B cootBercTBum ¢ Hactosmmmu llpaBunamu (manee — «lIpaBmina») Kommannus o0s3yeTcs coriiacHO
BbIOpanHOMy Kimentom TapudHoMy miaHy okazaTh Knuenty ycmyru, a Kiment o6s3yercst omnatuth [IpomyKTst
Komnanum.

1.2. KnimeHT BHOCHT IaTy 3a mpaBo TpeboBaTh oT Kommanuu npenocrasnenus [IpoaykroB Kommanuu B
COOTBETCTBUU C BbIOpaHHBIM Kinentom TapugHbIM miaHoM.

1.3. Hacrosimue [lpaBuna sBnsitorcest myOnmaHON opepTol U MOTYT OBITh MPUHATH KilMeHTOM He nHade, KaK
MyTeM IIPUCOCIUHEHUS K HUM B LIEJIOM.

1.4. ITpuanmas llpaBuna, KnmueHT TeM caMbIM MTOTHOCTHIO M 0€30rOBOPOYHO MPHUHUMAET ITOJI0KESHHS JTFOOBIX
[punoxenuit x [IpaBunam, a Takke JOKYMEHTOB, pa3paOOTaHHBIX HAa UX OCHOBE, B TOM 4ucIIe royiokeHus [IpaBun
Kommnanunu, onmyOJMKOBaHHBIX Ha caiiTe autoassist.pro.

1.5. Hacrosimue [IpaBuia perynupytoT ycioBus npenoctasienus Knuenrty [IponykroB Kommanum.

Cratbs 2. TepMuHBI U onpeie/ieHus, HCMOJIb3yeMble B HacTosmux [lpaBuiax.

Bce 3aronoBku pasnenos (craTeit) HCHONB3YIOTCA B HACTOSMMX [IpaBuiax HCKIFOUUTENBHO U1 YA0OCTBA UX
WCTIONIb30BaHU (IIPOUTEHNUS) U HUKAK HE BIUSAIOT Ha TOJKOBAaHUE UX YCIOBHUH.

Horosop — noroeop Mexay Knuentom n KoMmanueid, npegMeToM KOTOPOrO SIBISIETCS OKa3aHHE Y CIIyr
Knuenry.

Hpoaykrsl Komnannu (IIpoaykrsl) — 1o cmeiciay 1. 1.5 Hacrosmux [IpaBun, Ycmyru, okassiBaeMble
Kommnanmueii.

Yeayru (Yeayra) — oxaseiBaemble Knmenty Kommanwmeit mo JloroBopy yciyru, HpeaycMOTpEHHBIE
COOTBETCTBYIOIINUM Tapu(HBIM IJIaHOM.

CepTudukar — J0KyMEHT, 1100 JIEKTPOHHOE COOOIIeHNE, THO0 WHOW BapUaHT BU3YyalH3alliH, HAlpUMep
KOpoOKa, kapTa, Bu3nuTka, SMS-coo01ienre, HHOW MaTepuall, BeljlaBaeMblii OT nMeHu Kommannn Kimnenty B 1ienmsx
nHpopmupoBanus Kinmenta o Ilpoaykrax Kommanuu u siBisronuiics noaTBepkaeHueM Hannaus y Kinuenra npasa
Ha ocHoBaHuu JloroBopa TpeboBare oT Kommanum mnpenocraBienus IlpomyktoB Kommnanumm coriacHo
npuoOpereHHomy Kimenrom Tapudnomy minany. @opma Ceprudukara ycraHasinusaercsi Kommanueit u MoxxeT
ObITh nM3MeHeHa KommaHued B ofHOCTOpoHHEM mopsake. Bo BceM, uto He mpenycmorpeno CeptuukaTtom,
Komnanwus n Kiuent pykoBoacTByroTes HacTosmmmMuy [IpaBunamu.

HNnentudukarop — yHukansHbii Homep Kinenra B cucreme yuera Komnanuu.

Kauenr — ¢usuueckoe nuio (B TOM 4HCIE 3aperdMCTPUPOBAHHOE B KadeCTBE WHAMBHUIYAIbHOTO
MIPEeAMPUHUMATENS) WM IOPUIUIECKOE JTUI0, KOTOpPOe MPHOOpPEo paBo TpeboBaTh mpeaocTaBieHus [IpomxykTos
Kommanwueii, TeM cambIM ocymiecTBUB IpuHATHE (akuent) HacTosmux [IpaBun, u noxyunio Ceprudukar.

IMoan30BaTes b — MHOE IO, TOMUMO YKa3aHHOTO B HacTosAuux [IpaBuiax, Hanenennoe KireHTom nmpasom

TpeboBath oT Kommanun npenocrasienus [Ipoaykros KoMmnanuy B paMkax cOOTBETCTBYIoIEero TapuHOro ruiaHa.

Croumocts Tapudnoro minana (aOOHEHTCKHMH NJIATeXK) — JCHEXHBIE CPEACTBA, YIJIauMBaeMbIe

Knunenrom npu npuobperennn TapudHoro miana 3a npaBo TpeOoBaHus okazanust Yciyr Kommanued o 3anpocy
KnuenTa, B pa3mepe, onpenenseMoM B 3aBUCUMOCTH OT BbiOpaHHoro Kimentom Tapudroro mmana. AGOHEHTCKHI
TUTATEXX BHOCUTCS €IMHOBPEMEHHO 3a BECh nepuo neiictus TapudHoro miaHa.

AxtuBanus Ceptudurxara — mnporecc BHeceHus: B Kimmentckyro 60a3y Kommnannu cBenenmii 0 TOM, 4TO
Cepruduxar npuodbpereH KoHKpeTHbIM Kimentom. AktuBanus CepTudukara MPOHCXOAUT aBTOMATHYECKH B
MOMEHT €ro MNpHOOpeTeHHs] WM TpH nepBoM obOpamennn Kimenta c¢ 3ampocoM Ha TOJIy4YeHHE YCIyT II0
JTUCTAHIIMOHHBIM Cpe/icTBaM CBsi3u B Kommanuto.

Cneuuamuer — corpynauk Komnanuw/IlapTHepa (WM MHOTO JHIa, ¢ KOTOphIM KoMmmaHus 3akimrouuiia
COOTBETCTBYIOIIUH TOTOBOP), BIaACIOKi HeoOXoanMol KBanu(uKanueld 1 HeMoCpPeACTBEHHO MPeA0CTaABIAIONIINA
VYciyru B COOTBETCTBUM € HacTosiuMu [IpaBunamu.



KonoBoe ci1oBo — 3T0 ompeneneHHoe ciIoBo (HaOop cloB), KOTopoe Hcmonb3yercss Kommnanued mis
yAocToBepeHus TrnaHocTH KitreHTa 6o U1, IMEIONTX MpaBo Ha oOpanienne kK Komnannu 11 moiydeHust Y ciryTu
no Ceprudukary Knuenra.

JKCTPEeHHAasl CUTyalusi — HAJMYKME YPE3BbIUAHHBIX OOCTOSITEIBCTB, B KOTOPBIX HAXOIUTCS B MOMCHT
obOpamenust Knuent u kotopsie KimeHT He MOr mpenBHAETh 3apaHee, NEHCTBYSA C JOCTATOYHON MPH MOIJOOHBIX
00CTOATEIHCTBAX CTEMEHBIO 3a00TIIMBOCTH U OCMOTPUTEIHHOCTH.

3anpoc Ha oka3zaHue Ycayr (3ampoc) — oOpamenue Knmenra (Ilonp3oBarens, eciiv MOJb30BaTEIU
npenycMoTpeHsl TapugHbIM TJIaHOM) B YCTHOH ¢opme wim B (¢GOpMe 3JIEKTPOHHOH KOPPECHOHACHINH,
HaIpaBlieHHOE Ha MOTy4YeHre Y CIyTH B COOTBETCTBUY ¢ HacTosmuMu [IpaBunamu u coorBercTByromuM TapudHapmM
IUTAHOM, COZEpIKallee BCIO HEOOXOAUMYIO IJIsl MPEAOCTaBIeHUs Y CIIyTd HH(POPMALIMIO U COCTaBICHHOE B (popme,
COOTBETCTBYIOIIEH TpeOOBaHUAM, YCTaHOBJIEHHBIM HacTosmuMmu [IpaBumamu. [lo oOmemy mnpaBuiy, 3ampochbl
npuHIMatoTcs Kommannei KpyriocyTo9Ho 6e3 BEIXOIHBIX.

IaptHep Kommanum — pOpuINYecKne JWNa, ¢ KOTOppIMH KoMmmaHWs COTpyJHHYAaEeT B paMKax
OCYIIECTBJICHHS CBOEH JesITETFHOCTH.

Tapudublii N1aH — COBOKYIMHOCTH KJIFO4EBHIX mapameTpoB [IpoxykroB Kommnanwm (BHIBI, KOTHYECTBO,
CTOUMOCTh M TIp.), npuoOpetaeMbix Knmentom. TapudHslii miaaH sBisercs HeOTheMJeMOW uacTbio [lorosopa.
Omnucanne BoiOpanHoro Kimentom Tapuduoro mnana cogepsxkutrcs B Ceprudukare, BeigaBaeMoM KiueHTy ot
nMmenu KoMmnanuu.

Cratba 3. Onucanue Yc.ﬂyr, OKa3bIBA€MbIX B COOTBETCTBHH C HACTOAIIUMMU IIPABUJIAMM:

K oxazanuto Yciyr B pamkax Hacrosmedt Odeprst Kommanus BrpaBe mpusieds / mpuBiiekaeT [lapTaepoB
Kommanwum.

JMcTaHIIMOHHBIE CHPAaBOYHO-UH(POPMALMOHHBIE YCIYTH MEAUIUHCKOTO XapaKTepa HOCAT UCKIIIOYUTEIBHO
PEKOMEHIATENbHBIH, 03HAKOMHUTENBHBIH, THPOPMAIIMOHHO-CIIPABOYHBINA XapaKkTep, U He SBISIOTCS OKOHYATEIHHBIM
PYKOBOJCTBOM K JeicTBuUIO KilleHTa 1 He 3aMEeHSIOT JIMYHBIN BU3HUT K Bpauy.

VYcnyru He npenmnonaraioT NOCTaHOBKY uarno3a KimeHTy, onpenenenus MeTofa peKOMEHyeMOro JeUeHus
Y TIPOTHO3UPOBAHMUS Pa3BUTHS 0OJIE3HU. Y CIIyTH HaNpaBJIeHBI HCKIIOYUTEIHHO Ha nH(popMupoBanue KimeHTa o ero
MpaBax B 00JIaCTH 3[[paBOOXPAaHEHUs. Y CIIyTH He MpeIoaraT okazanne KimeHTy MequImHCKON ITOMOIITH 1 (WJTH)
MEJIUIUHCKHUX YCIIYT, HOCSAT CIPaBOYHO-HH(OPMAIIMOHHBIN XapakKTep.

Kimment monumaer u cornacen, uro Kommanus/[laptaep/Cnenuanict He MPUHAMAIOT Ha ce0st 0053aTeIhCTB
CTaBUTH (MIOATBEPKIATh) JUATrHO3 (eNaTh 3aKIFOYEHHE O COCTOSHUHU 37I0POBbBSI), ONMPEAENSATh BUABI U METOIBI
oOcliiefloBaHMs, Ha3HayaTh JieueHHe (Ha3HAuyaTh Mpenaparbl, BHIOUPATh TAKTUKY JIEYECHHS), MPOTHO3MPOBATH
pa3Butue Oosie3HH U IPPEKTUBHOCTH BHIOPAHHOTO METOJA JICUCHHS, MPOBOAMTH MEAMIIMHCKOES HAONIOICHUE 3a
COCTOSIHMEM 310pOBbsi Kinenra.

Kommnanwus/IlaptHep/CriennanucT He HECET OTBETCTBEHHOCTH, €CIM J0 OKa3aHus yciayru KimeHT He
WCTIOJIHWII OO0S3aHHOCTh MO0 WH(QOPMHUPOBAHHIO O TEPEHECCHHBIX 3a00JIeBaHUSX, AIEPIrHYECKUX PEaKIusX,
MPOTHBONOKA3aHUIX, eclii Hed(D(DEKTUBHOCTh OKA3aHHOM YCIYT'M WJIM NMPUYUHEHHBIA BpeEll SBUIIHCH CIIEJCTBUEM
orcytctBus y Komnanun/IlaptHepa/CrniennanucTa Takoil nHpopManum.

Komnanwus/IaptHep/CriennanucT HU MPU KaKuX OOCTOSATENBCTBAX HE OKasbiBaeT KimeHTy mo TenedoHy
MEJIUIUHCKHX YCIIYT, MJIaTHBIX I OECIUIaTHBIX, HE J]AI0T COBETOB O JIMATHOCTHUKE U JICUCHUH 3a00JIeBaHUA, TpHEMe
JICKAPCTBEHHBIX cpeAacTB W T. 1. Jlrobas wuHbopmaius, cooOmieHHas KiueHty 1o TtenedoHy, HOCHUT
PEKOMEHIATEeNbHBIN XapakTep U HEe 3aMeHseT KOHCyJbTanuio Bpaya. Kommanus/[lapraep/Cnenuanuct He HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHBIH yIep0, NPUUMHEHHBIN 310p0BbI0 KilleHTa ero caMoCTOsATeIbHBIM JICYCHUEM.

KnueHnt noHnmaet v npu3HaeT, YTO HECOOTBETCTBUE PE3yiIbTaTa OKa3aHHs TOM WM MHOM Y CIIyTH pe3ynbTary,
KoTOpbI KimeHT XoTen momyyuth npu oOpallleHHH 3a COOTBETCTBYIOIIEH Yciayroi, caMo mo cede He sBISIeTCS
(hakTOM OKazaHHA Y CIyTM HEHAIEKAIIEr0 Ka4ecTBRa.

Ycayra «YcrHasg KOHCYJbTAIMS ACKYPHOIO TepaneBTa WJIH NeuaTpa» — yciyra, npexocTasisemMas
CrenuanucToM B yCcTHOH (opme, 1o Tenedony mim SKype-cepBucy, 3aKII0UAIOIIAsICs B Pa3bsCHEHUH, 00CYKICHHN
BO3MOXHOCTEH 1 ClIOCO0OB perieHus Bo3Hukiero y Knuenra 3anpoca nHGpOpMaMOHHO-CIIPaBOYHOI'O XapaKkTepa B
chepe MeIMUMHBI W/HMIM 1O BONpOcaM HPOQUIAKTHKA BHUPYCHBIX 3a00iieBaHMN. Yciayra JaeT BO3MOXKHOCThb
KpPYTJIOCYTOYHOTO OOIIEHHSI C POCCHIICKIM BPavoM.

Ycayra «YcTHble  KOHCVJLTAUMM _Bpaveil  y3KONpOGUIbLHBIX _CHENHAJBLHOCTEH» - yCIyra,
npenocTasisiemas y3konpodwibHeiM CreranuctoM (Odranemonor, [euxuarp, Hapkomor, Ilcuxoreparnesr,
Comuomnor, Kapmauomor — apurmosor, Ypoior, anapoisor, Pentrenomor, Pesmaromor, CtomaToyior OpTOIEI,
Ounokpunoior, Jwueronor, ['actposnteposor, Onkoior-mammoror, Onkonor, [lepmartoBenepoior, JeTckuit
opronen, Kocmeronor-nepmarosnor, Akymep-ruaekosor, Kapauoxupypr, Xupypr, Jerckuit HeBpoior, JleTckuit
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Helipoxupypr, Jlerckmii kapamosor - pematojior, Bpad @JI, I'ematomor, Hespomor, JIOP Bpau, [lerckmii
croMaroJsor, Xupypr — oHkoJior, JleTckuil ractposnteposor, Jepmarosnor, Amieproyior — uMMyHosor, JleTckuit
KapAuoior, Ypoior (Takke KOHCYJIbTUPYeT 1mo aetsM), JIOP Bpau (KoHCYymbTHpYET mereit), Xupypr, IpOKTOJIOT,
¢nedomor, TpaBmaromor — opromexn, Heiipoxupypr, HNudexunonnct, Ilymsmonomnor, Hedpomor, Ilcuxmarp
NETCKUi) B yCTHOH Qopme win 1o TenedoHy, 3aKII0YaroNIascs B pa3bsCHEHUH, 0OCYKIEHUH BO3ZMOXKHOCTEH U
Croco0OB pemIeHus] BO3HUKIIETO y 3aka3dyWka 3ampoca HWH()OPMAIMOHHO-CIIPABOYHOTO Xapaktepa B cdepe
MEIHIMHEI. Y CIIyTa JaeT BO3MOXXHOCTh KPYTIIOCYTOYHOTO OOIIEHHUS C BPAdOM.

Ycayra «BugeokoHcyabTAIIM ¢ Bpayammny - Y cinyra Komnanuu, npegocrariseMas CrieluaiicToM W/ Wiy
Koncwimymom  cnenmanuctoB  KoMmMmaHuM W KIMHHK-TIAPTHEPOB  MOCPEACTBOM  BUACOKOH(EPEHITUH,
3aKITIOYAOINAscs B cOOpe, aHa3e )Kalo0 MafeHTa U JaHHBIX eT0 aHAMHEe3a, IPUHATHH PEIIeHHs O HE0OXO0TUMOCTH
MIPOBEJIEHISI OYHOTO MprieMa Bpada (OCMOTpa, KOHCYJIBTAIINH ), IPEIOCTABICHUN PEKOMEHIANi 10 Mpo(HIIaKTHKE
3a00JIeBaHU.

Ycayra «KoncyabTanyuu npoGWILHOIO NCHXO0J0ra 10 BONPOCAM, CBS3AHHBLIM € KPU3HUCHBIMH
sIBJeHUAMI» — Yciyra, npegocrasisemas CrHenuMaancToM B paMKax JAMCTAHIIMOHHOW KOMMYHHKAIIHH,
BBIPYKAIOMIAACA B TICHXOJIIOTHIECKOH IIOMOIIY B TIOMCKE pa3penIeHus MpoOIeMHOM CUTyalliy, B TOM YHUCIIE aHaJIN3e
npoOsieMbl KnneHTta, muarHocTuke, BBIpaOOTKE METOJa TEepamuu. YCiIyra IpefoCTaBIsIeTCs B YCTHOHM (opMme 1o
TeaeoHy 00 MOCPEACTBOM MHBIX CPECTB JUCTAHIIMOHHON KOMMYHHUKAIINH, ONpeeiseMbix KoMmnanuei.

Ycayra «IlpegocraBienue nHGOpMauU 00 aHAJIOrax JIeKADCTBEHHbIX NPENapaToB U UX COCTABAX B
COOTBETCTBUM € MeIMUMHCKON aHHOTauMen» - ycnyra, npenocrapisemas CnenuanuctoM Komnanuu wiu
CrieruavucToM KIMHUK-TIAPTHEPOB, MpeACTaBistonias coboil uHpopMmupoBanue 1o TeiedoHy o Hamboliee
3¢ (eKTUBHBIX Je4eOHBIX MpermapaTax M0 WUMEIONIMMCS MEePCOHAIBHBIM ITOKa3aHUSM M CHMIITOMaM, IMPOBEpKa
JIEKapCTB HA HAJTMYHE B CIIHCKE 3a0paKOBaHHBIX, ITO00P MOMYIIIEHHOTO B 000POT aHAIOTa.

Ycayra «IlpenocTraBjieHue AeTaNbHON YCTHOH pacminpoOBKH aHAJN30B KJIHEHTAa ¢ 00bsICHEHHEM
COCTOSIHMSL KJIMEHTa» - paciuudpoBKa j1a0OpaTOPHBIX IOKa3aTeliell 00 OTKIOHGHWU U HOPMBI BEIIMYHMH 3THUX
ToKa3aTeNel Ipy Pa3InIHbIX cOCTOSHUAX. J{is okazanus ycyru KimmeHT noymkeH npukpenuTs B JIndHbI kKaOnHeT
W/WJIM OTIIPABUTH Ha aJIpec 3JI. IOYTHI JIOKYMEHTBI, COJICpKAIUi TaHHbIe 00 aHaIM3aXx.

Ycayra «llpegocraBjieHne MeAWIUHCKOrQ 3aKJAK4YeHHMsl B J3JIEKTPOHHOI ¢dopMe 1o pe3yjbTaram
MEIMUMHCKUX KOHCyJabTanumiiy — Ycmyra Kommanuu, npegoctaBimsemas Crenuanuctom KommaHuu uiau
CriermanucToM KIMHHUK-TIAPTHEPOB, MPEACTABIIONIas CO00N HE3aBUCHMOE MHEHHE O MOCTABICHHOM 3aKazuuKy
paHee qUarHo3e, ¢ MOJIy4YeHHEeM MIChMEHHOTO 3aKIIFOUEHUs Bpaya.

Pesynprarhl okazaHust Y CIyTrH MperoCcTaBIsSIOTCS TMCEMEHHO TTOCPEICTBOM AJIEKTPOHHOM MOYTHI JIMOO WHBIX
CPEICTB MUCbMEHHOW IUCTAaHIIMOHHOW KOMMYHUKAIUH, onpeensieMbix KoMmnanueid.

Ycimyra mpenoctaBiseTcsl TPU  YCIOBUW TpeNCTaBieHUs KIIMEHTOM TONHOTO TepedyHs JIOKyMEHTOB,
3ane6OBaHHI)IX CHeHI/IaJII/ICTOM KOMHaHI/II/I, B TOM YUCJIC IEPBUYHOT'O 3aKIIIOYCHUAA.

Pesynprarom mpemoctaBieHus YCIyTH SIBISIETCS MACbMEHHOE HE3aBUCHMOE MHEHUE B BHUJE 3aKITFOUSHUS
Criernanvcra B yacTH TpeOoBaHuH, 0003HaYeHHbIX KiireHToM.

Yecayra «/luerojor + HyrpunmoJory - ycnyra Komnanwm, npegocraBisemas CHeruaiucToM B YCTHOR
(dbopme wu 1o TenedoHy, 3aKITFOYAIOMASACS B Pa3bsICHEHUH, 00CYKIECHHH BO3MOXKHOCTEH M CIIOCOOOB pEIIeHUS
Bo3HuKIero y Kiimenra 3anpoca nHGpOpMaIMOHHO-CIIPAaBOYHOTO XapakTepa B cepe MpaBUIIbLHOTO TUTAHUSL.

Ycayra «MenopueHTHPOBAHHNE» — KOHCYJBTALMS IO IMOAOOPY JIeHallero Bpaya M MecTa JICUSHHs B
Poccuiickoii @enepanuu.

Ycayra «MealpucT» — 0pUITIecKas KOHCYJIBTAIUS 110 METUIITHCKOMY MTPaBy, B TOM YHCIIE TI0 BOIIPOCaM
HEKAYCCTBECHHOI'O OKa3aHusd MCIUIINMHCKUX YCIIYT, IMOJYUYCHHA KBOT Ha JICYHCHUEC, ITOJIYUCHHNA HAJIOT'OBBIX BBIUCTOB 3a
JIeYCHUE | T.1.

Yceayra «Ckopasg _momomby - yciayra Kommanuu, npepocraBinsemas Creuuanuctom Kommnanum,
TIpEACTABIISIIOIIAs cO00M comeiicTpre CrienuanrcTa B OpraHu3alny YKCTPEHHOM TOMOIIY Ha TeppuTopuu Poccun, B
TOM YHMCJIC SKCTPECHHBIC KOHCYJIbTalluU

Ycayra «Btopoe MenummHckoe MHeHHMe»- yciayra Kommanwmm, mpenocraBisiemas CrenuaincToM
Komnanun/ITaptHepom Komnanuu niu CrienuaarcToM POCCUHCKUX U MHOCTPAHHBIX KIMHHUK-TTAPTHEPOB (KITMHUKH
CHLIA, T'epmannu, Bemukobputanmn, Opanmmm, [seitmapuu, Wcenanmm, Hxuoit Kopew, W3pawmns)
MPENICTABISIFOIAs COOOM HE3aBHCMMOE MHEHHE O TIOCTaBICHHOM KimeHTy paHee auarHosze, ¢ TOJTyYCHHEM
MMCPMEHHOTO 3aKiroueHus Bpaua. [[ms okazanms ycmyru KimenTty HeoOxomumo mnpenoctaButh Kommanuun
JIOKYMEHTBI, COJIEPIKAINE CBEIACHUS O MTOCTABICHHOM JHArHO3e.

Moouabhblii_cepuc_3nopoBbe 2.0. (Koutpoab PonuHox oHJaiin, JInarHoctuka Kaunuisi oHJaiiH,
KonTpoab Beca oHJIaiiH, Z/KeHCKUIl KaJleHIapb OHJIalH, /IbIxaHue oHJIaiiH, OHJIaHH KOHTPOJb NO0TpelaeHus
Kog]genﬂa) - ABTOMAaTHU3HWPOBAHHBIC CCPBUCHI, NPECAHAZHAYCHHLIC I AWMATHOCTUKW W OTCJIC)KUBAHUA COCTOAHUA
3I0OPOBBS M OpTaHU3Ma ITyTEM HCIIOIH30BAHNS IIPOTPAMMHOT0 00ECTIEYeHHS] B MOOMIIBHOM IPUIIOKEHUH.

Monyib «Karienpy aHaaIu3upyeT 3anuch Kaluisd Ha Haauuue 3a0oseBanus Covidl9.




Monyns «PonuHkm» ananuzupyet ¢pororpaduo HOBOOOPa30BAHUS U IA€T PEKOMEHAALIUIO.

Mopyns «PerTren» u3ydaeT ¢aiin ¢ peHTTeHOM TPy IHOM KICTKH.

KnmneHT MokeT Taxke 3arpy3uTh pe3yibTaT OOLIEro aHanW3a KPOBH WIIM aHalu3a MOYM — MOOMJIBHOE
MPUIOKEHUE MPEOCTaBUT paciIi(ppoBKy.

CepBuc HE TOIBKO HAOIIOACT 3a MOJIb30BaTeaeM 24/7 ¢ ITOMOIIBI0 aBTOMAaTHISCKON TepeIadl JaHHBIX, HO
W JaeT BO3MOXHOCTh CaMOCTOSITENIFHO WJIM MO PEKOMEHAANWW Bpadeil MOCMOTPETh CIHCOK [IHUET COTJACHO
3a00JIeBaHUIO, TPOKOHTPOIUPOBATH YIIOTpEOIeHHE BObI, KO(EHHA, BHIIOIHUTD OJHY U3 IBIXaTEIbHBIX THMHACTHK,
OTCJIEKMBATh U3MEHEHHE Beca.

Ycayra «/letu KnneHTay - nmpeiocTaBieHUe yCIyT KIMEHTY H ero JAETsAM, He JOCTHIIUM 18 rer.

Yeayra «CepBuc 1js ceMbn» — Gopma HHOOPMALTUOHHO-CITPABOYHOTO B3auMOACHCTBHsI co CHennalincToM
Kommanun, B pamkax kotoporo KiueHT mpemocTaBisieT AOCTYH K MOJIYYEHHIO YCIYr, MpeayCMOTPEHHBIX
TapudHbIM TUTAHOM, HHBIM JTUIIAM, KOTOPBIE SBISIFOTCS ITOTH30BATEISMI, B 00bEME U TOPSIIKE, MTPETyCMOTPEHHBIX
COOTBETCTBYIOIINM Tapu(HBIM MIaHOM.

Juis monmyuenust Y ciryru HEOOX0IMMO:

- obpaTtuthcs kK Kommanmm;

- TPOUTH HIACHTU(PHUKAIMIO IMyTEM COOOIICHUs] CBEICHWH M COBEpIICHUS HEOOXOAMMBIX JACHCTBHH,
3anpamuBaeMbix KoMmmanuei;

- IPEIOCTaBUTh CBEICHNUS O JTUIaX, HA3HAYaeMbIX MOJB30BATEISIMH, 3arpamnBaeMbie CIeruamTucToOM.

Cratbs 4. llopsagok 3akiaouenus u aeiicreue lorosopa.

4.1, lororop Knuenra ¢ Komnanwueti cocrout u3 Hacrosimux [IpaBuii B Toi UX 4acTH, KOTOpasi MPUMEHUMA B
3aBUCHMOCTH OT mpeamera JloroBopa mo cmpiciy TepMuHa «JlOroBOp», MPEAyCMOTPEHHOTO CT. 2 HACTOSIIHX
[Ipasumn, u Ceptuduxara.

4.2. JloroBop cunTaeTcs 3aKII0YCHHBIM M CTAHOBUTCS 00s13aTeNIbHBIM 1151 00enX CTOpOH ¢ MOMEHTA IPUHSITHS
(axuenta) Knnenrom Hactosiuux [IpaBuin. [TonasiM 1 6e3oroBopounsiM npussiTHeM Kimenrom Hactosmmx [IpaBun
CUMTAIOTCS KOHKIIOIeHTHBIE neficTBus KimenTa mo ormare Kimearom Croumoct Tapudroro miana.

4.3. IIpaBa n o6s13aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKifoueHus JloroBopa, 3a HCKITIOYEHHEM TeX MPaB
1 00513aHHOCTEH, KOTOPbIE 00BEKTHBHO MOT'YT BO3HUKHYTh TOJILKO TOCIE MepBoro oOpamenus Kinuenra (3amnpoca).
MowmenTtom 3aximouenust Jlorosopa siBisieTcs nata omnatel Kimmentom cronmoctu TapudHoro miana.

4.4. JloroBop B 4acTW OKa3aHWs YCIYI CUMTAETCS MCHOJIHEHHHIM KommaHuelh B MOMEHT IpeJOCTaBICHHUS
KnmeHTy BO3MOKHOCTH TIOJIyYUTh JOCTYI K Y CIIyraMm uepes JJHYHbIN KaOuHeT Ha caiite KoMnanuu, He3aBUCHMO OT
TOTO0, BOCTIOJIB30BasIcs KiIHeHT Takol BO3MOYKHOCTBIO MIIH HET.

4.5. Kimuent umeer npaBo mons3oBaHus [Ipogykramu Kommanum B TeueHHE CpoKa, MPeryCMOTPEHHOTO
cooTBeTCTBYIOMIMM TapudHbM 1maHoM, BeIOpaHHbIM Kinertom. TeueHne cpoka HAYMHAETCS C JaThl 3aKITFOUSHHS
Horosopa.

4.6. Ilpu mocpouHoM mpekpamieHnn (pactop:keHun) JJoroBopa mo 3asBienuto Knuenra no ucreuenus 14-
THIHEBHOTO (deThipHaanaTuaaeBHoro) (¢ 21.01.2024 r. 1o ucreuerus 30-THAHEBHOTO (TPHIIATHIHEBHOI0)) CPOKa
ero 3akmoueHns Kommanus Bo3BpamaeTr Kinenty cymmy, ynjiadueHHYIONM 3a npeaocTaBienue Ycnyr Komnanun B
MOJTHOM 00BEME.

4.6.1. B ykazanHoMm B 1. 4.6 Hactosmux [IpaBun ciydgae KimeHT BmpaBe oOpaTHUTBCS C 3asBICHUEM O
nocpouHoM oTkaze or Ycrmyr Kommanuu HampasuB Komnanmn nmucbMeHHOE 3asBieHHE 00 OTKaze OT YCIYT T0
aapecy mecta HaxoxaeHuss Kommaanu: 119017, r. Mocksa, yn. HoBoky3uenkasi, 1om 4, ctpoeHue 4 -c yKazaHuEM
pexBU3UTOB cueTa KimeHTa, A1 BO3Bpara ACHEKHBIXCPEICTB, HOMepa TenedoHa U agpeca 3JIEKTPOHHOU MOYTHI
Knuenra. Knuenr ne Bnpase TpeOoBaTh BO3BpaTa JICHEXHBIX CPEJICTB NOCPEACTBOM IIOYTOBOTO NepeBoa. K rakomy
3asIBIIEHUIO JOJDKHBI OBITh TPHIIOKEHBI JOKYMEHTBHI: KOMHSA JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTh, KOIHUS
Ceptudukara. Cpok pacCMOTpeHUsI TaKOTO0 3asiBiieHns KitneHTa 0 JoCpoYHOM OTKa3e OT Y CIyT COCTaBiIsIeT He OoJiee
7 (cemn) paboumx AHEH ¢ JaThl monyueHus KoMnaHuen moiHoro nakera J0KyMEHTOB.

4.7. B cmydae mpuHATHS TOJOXKUTENHHOTO perreHns KoMnanust mpou3BOIUT BO3BPAT JEHEKHBIX CPEJCTB Ha
cuer KnmeHTa, Ha peKBU3UTHI KOTOPOTro yka3an KiMeHT B cBOeM 3asdBiieHUH, B TeueHue 7 (ceMn) pabodnx JHEH C
natel nonydenns Kommnanueit ot KnueHTa noaHOro KoMImiekTa J0KyMEHTOB, yKa3aHHBIX B IyHKTE 4.6.1 HacTOAIMX
[IpaBui.

4.8. Eciiu KnnenT He oOpainajics B TedeHne 14 (4eThIpHAAIATH) IHEH ¢ 3asBICHUEM O BO3BpATe JCHEKHBIX
CPEICTB, BHECEHHBIX B KadecTBe oOmulaThl 3a Yciuyrm Kommanumu, TO B cmily aOOHEHTCKOTO Xapakrepa
COOTBeTCTBYIOMEro Jloropopa B MpeAMET KOTOPOTO BXOAHUT OKa3aHWE YCIYT) U B COOTBETCTBHH C 1. 4 cT. 453
I'paxxnanckoro kojiekca P® neHexxHble cpeaicTBa, BHeceHHbIE KimnenToM 3a Ycenyru o TakoMy JloroBopy, Bo3Bpary
He nojtexar (ct. 429.4 'K PO, 1. 4. ct. 453 'K PD).



B cootBercTBuu co ct. 429.4 'K PO Knuent 00s13aH BHOCUTh AOOHEHTCKHE MaTeku (AOOHEHTCKHIA MIaTex)
3a BeCh Imepuon nekctBus JloroBopa, HE3aBHCHMO OT Toro, obpamaics au Kiuent ¢ 3ampocom Ha Yciayry B
Kommanuro nim Her.

4.9. Ecnmn Kommanueit Knuenty Obuin akThueckn okazanbl Yciyrd KommaHum, 4To HMpuUpaBHUBAETCS K
HaIM4IUI0 XOTs OBl omHoro oOpamenus Kmmenta B Kommammro (3ampoca Ha Yciyry), To JEHEXHBIE CPEICTBa
Knmenty no 3asBiennio o6 otkase ot JloroBopa He BO3BPALIAIOTCS HE3aBHCHMO OT OCTAaBILIETOCS CPOKA JIEUCTBHS
Tapuduoro nnana.

4.10. Axuenrtys Hacroauryto Odepry, Knuent mpuHumaer ycioBusi otkasa oT JloroBopa um BO3Bparta
JEHEKHBIX CPEACTB, yITadeHHbIX 3a [IpoxykTsl Komnanuu, npexycMoTpeHHsle HacTosmuMHy [IpaBuiamu, ¢ ydaetom
xapakTepa Takoro JloroBopa, u Mpu3HaeT, YTO He BIpaBe TpeboBaTh Bo3BpaTa crouMocTH [IpoaykroB Kommanuu B
ciryuae, eciu camuM Kimentom He Oblia 3aTpeboBana Ycnyra y Komnanuu B nepuof aeiicteust Ceprudukara.

Cratp 5. [lepedeHns U yc10BUsI OKa3aHUsA Y CIYT.

5.1. Ilepeuenp U 00BEM KOHKPETHBIX YCIYT, OKa3biBaeMbIXx KIHEHTy, ONpenensioTcsl BHIOPAaHHBIM UM
TapudHbIM NIaHOM, M OKa3bIBAIOTCSA AWCTAHLIMOHHO IOCPEACTBOM JMYHOTO KaOWMHETa Ha O(QULIUAIBHOM CalTe
Kommnanuu, 31eKTpoHHOT0 cepBrca SKype, 1o 37eKTpOHHOM 1MoYTe Wi MO TenedoHy.

5.2. VYcayra mpenocTaBISIOTCS B COOTBETCTBHM M Ha OCHOBaHHMHU JICHCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickoii denepanyy, B TOM YUCIE NPUHIMIOB M HOPM MEXKIYHApOAHOrO IMpaBa, SBISIOLINXCS COCTABHOMN
YaCThIO0 POCCUUCKON TPABOBOM CUCTEMBI, & TAKKE CIIOKUBIICHCS MPAaBONPUMEHUTEIbHON NPAKTUKU.

5.3. ITo oOmiemy npaBwity YCIyru NpefoCTaBISIOTCS UCKIIOUUTEIBHO MPHU YCIOBUHU JIMYHOTO OOpaIieHUs
Knmenra, B ero mosnp3y, 4To O3Ha4YaeT JUYHYIO 3aUHTEPECOBaHHOCTh KineHTa B pa3pelieHu BO3HUKILEH y HEro
CUTYyallH, B KOTOPOH OH HETOCPEACTBEHHO ABJSIETCS OAHOM 13 CTOpOH. McKiltoueHus: MOTyT OBITh IPEAYCMOTPEHBI
OIMMUCaHUAMHU KOHKPECTHBIX chyr.

5.4. Ycnyru mpenoctasisitores no 3ampocaM KimeHToB (TMCBMEHHBIM WJIM YCTHBIM), COOTBETCTBYIOIIUM
TpeOoBaHMsIM, ycTaHaBIHBaeMbIM KoMmaHuei B pamMkax Hactosmux [Ipasur.

5.5. HeoOxomumbiM yciioBreM okazaHusi KiueHty Yciyr B COOTBETCTBHH C BBHIOpaHHBIM UM TapugHBIM
taHoM siBrsieTcs uneHTudukanus Kinuenra. [Ipouenypa nnentudukanuu Knuenra 3aBucut ot GopMbl oOparieHus
Kmuenra k Kommanwmm. Ilpm atom, ecom y Chernmanicra BO3HHUKIM OOOCHOBaHHBIE COMHEHHS B TOM, YTO
oOpatuBIIIeeCs 3a MOJyYCHUEM YCIIYTH JIMIO JESHCTBUTENbHO siBiseTcs KimeHToMm, OH BhpaBe 3aaarh KimeHTy
JONOJHUTECIIbHBIC BOIIPOCHI, IMO3BOJIAIONIUC YCTPAHUTH BO3HUKIINE COMHCHUS.

5.6. Yciyru okaszeiBatorcst Kommanueid Ha pyccKoM sI3bIKe.

5.7. Anonumuble 3anpocel B Kommnanuio ¢ TpeOOBaHMAMH O MPENOCTaBICHUH YCIYyr JHOO HHBIMU
TpeOOBaHMUSIMH HE 00padaThIBAIOTCS.

5.8. He okasmiBatorcs Yciyru mo 3ampocam, CBsI3aHHBIM C OCyIecTBICHHEM KITMeHTOM Jt00bIX JeHCTBUN
MOCPETHUYECKOT0 XapaKkTepa, HalpuMep, aIBOKATCKOM WK IOPUINIECKON JIeTeIbHOCTH, JACITEIbHOCTH B KAYECTBE
HOTapuyca, OKa3aHHEM KOHCAITHHTOBBIX, PUIITEPCKHUX, OyXTalTePCKUX, Ay JUTOPCKUX M MHBIX MPOECCHOHATBHBIX
YCIIYT, B TOM 4aCTH, KOT/Ia TaKue 3ampockl PeA0CTaBIAIOTCS B MHTEpecax norpedureneit yenyr Kinuenra.

5.9. [na momyuenuss Ycayr KimeHT nOMKEH MMETh COOTBETCTBYIOIIME HPOTPaMMHBIE M alllapaTHbIE
CpEACTBA, B OTCYTCTBHE KOTOPHIX HE CYLIECTBYET OOBEKTHBHON BO3MOYKHOCTH OCYIIECTBJIIEHHS 3ampoca MU
MOJTyYEHUs! pe3yJIbTaTa OKa3aHus Y CIyT.

Cratbs 6. CpoKHU 1 OPSI/IOK OKa3aHUA Y CJIYT.

6.1. Cpoku okazanus Y cIyr HAUMHAIOT HCUHUCIIATHCS ¢ MOMEHTa (ukcanmu 3anpoca Knuenra.

6.2. B ciryuae yrounenus 3anpoca (Ipe1ocTaBiIeHUs JOOJHUTEIbHBIX MATEPHAIOB, JOKYMEHTOB, H3MEHEHHUS
3ampoca) TedeHHWE CPOKOB OKa3zaHHMs YCIyr Ha4YWHACTCs C MOMEHTa TIOCTYIUIEHHS YTOYHEHHOro 3ampoca
(HOCTYHJICHI/IH JOIIOJHUTCIIbHBIX MaTCpHUaJIOB, )IOKYMGHTOB).

6.3. Ectu TapudHpIM 1m1aHOM HE yCTAaHOBJIEHBI MHBIE CIIOCOOBI KOMMYHHKAIIMH, JIJISI TIOMYYeHUsT Y CIIyTu
Kimenty HE00X01uMO 00paTUTHCS (HAIPaBUTh 3aIpoc) JIFOOBIM U3 YKa3aHHBIX Jajiee CIIOCO0O0B:

— o Tenedony: +7 (495) 009 02 77

— 110 3JIeKTPOHHO# mouTe: info@autoassist.pro.

6.4. Ycnyru mo ycTHeIM 3ampocaM NpeIoCTaBIAIOTCS HEMOCPEACTBEHHO B MOMEHT oOpareHust Kinuenra B
X07ie TeNe(OHHOTO COSIMHEHUSI C HUM. B OTHEeNbHBIX ciydasx (Hampumep, HEOOXOTUMOCTh JOMOJHHUTEIHLHOTO
W3yYeHHs 3aKOHOAATENbCTBA, NPAaBONPHUMEHUTEIBHOM IPAKTUKH, MAaTepUaioB, OOJBIIOE  KOJIMYECTBO
npenocTaBieHHbIX KIMeHTOM MaTepuasoB UT. 1.) IPEAOCTAaBICHUE YCIYT MOXKET ObITh OTCPOYEHO, HO B JIIOOOM
cirydae He Oonee yeM Ha 2 (J1Ba) KaJleHJAPHBIX JTHSL.

6.5. Yciyru no mucbMEHHBIM 3anpocaM MPeA0CTaBISIOTCS B TeUeHHE 2 (IBYX) pad04uXx JHEH.

WHol cpok okazaHusi Y CIlyTH MOKET OBITh IPEIyCMOTPEH ONMHCAaHUEM KOHKPETHOW YCIyTH B paMKax CT. 2
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Hactosmux [IpaBut.

6.8. B oTmenpHBIX ciydasx CpPOK MPEAOCTaBIICHUS YCIYT, MPEAYCMOTPEHHBIX HACTOSIICH CTaTbEeW, MOXKET
OBITh YBEJIIMYCH, HO B JIIOOOM Cllydae HE MOXKET COCTaBIATH Oojiee 5 (msaru) pabouux JHEH, 0 4eM cooOIaercs
Kinenry.

Pesynpratel Yenyr, okaspiBaeMbix KimeHTaMm B MUCBMEHHOH (opMe, MPeJoCTaBIsAIOTCS B pabouue JHU C
MOHEIENbHUKA 10 MATHULY BKIoUUTENsHO ¢ 9.00 no 18.00 mo MockoBckoMy BpeMeHHU. TeueHue cCpokoB OKa3aHUS
Ycenyr, npenocraBisieMbIX B MECbMEHHOW (hopme, HaumHaetcs ¢ 9.00 mHS, clemyromero 3a JHEM MOCTYTUICHHS
3ampoca Kiuenra.

Cratbs 7. TpeGoBanus K KOMMYHUKAIMAM

7.1. Homepa TtemedoHOB, ampeca 5SICSKTPOHHOW IIOYTHI W WHAs KOHTAKTHO-aApecHas WHGOpPMAIHS,
HeoOXonumas Ui TOJdydeHus Ycuyr win npepoctasieHus: goctyna k [1O, ycranaBmuBaetcs Kommanuein u
conepkutcs Ha caiite Kommanwnm u [laptrHepa, a Takke B Ceptudukare. B cmyyae n3aMeHEeHUSI COOTBETCTBYIOMIEH
KOHTaKTHO-a/IpeCHON HH(OPMAaLIMU IPHOPUTETHON siBIIsieTcst nHGopManus, pa3MmelieHHas Ha caiite Kommanuu. Bee
KOHTAaKTHBIE PEKBH3HTHI (HOMepa TesleOHOB, aapeca 3JEKTPOHHOM TOYTHI, PaBHO Kak W JIOOble HHBIE
npenocrasisiemble KineHToM cBeieHNs) pacLieHuBatOTCs KaK KOPPEKTHBIE, TpuHaaiexamme KiuenTy u noctynHsie
st KineHra, B CBSI3U ¢ 4eM OCYIIECTBIICHHE TeJIe()OHHBIX M MHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, IPEIOCTABICHHUE
3JIEKTPOHHON W MHOM KOPPECHOHICHIIMH C UCIOJIb30BAHUEM JAaHHBIX PEKBHU3UTOB MPHU3HAETCA OCYIIECTBICHHUEM
KOMMYHHKaIWH ¢ KinneHToM.

7.2. ]1na okazaHMsi COOTBETCTBYIOIIMX Yciyr CrenuanicT OCYIIECTBISCT He MeHee 2 (IBYX) MCXOMASIINX
BBI30BOB B T€UYeHHE daca Ha TenedoHHbII HoMmep Kimenra, ykazanueidi uM npu AxtuBanuu Ceprudukata. [Ipu
HenocTynHocTy KilMeHTa mpu TakuxX BbI30Bax YcCIyra CUMTAETCS HEOKa3aHHOW B OTCYTCTBME BUHBI Kommanuw.
KnuenT BripaBe 00OpaTHTHCS ¢ aHATOTHYHBIM BOIIPOCOM MTOBTOPHO, B TAKOM CITy4ae CPOKH HAYMHAIOT T€Yb 3aHOBO.

7.3. llpenocraBieHne yBEeAOMIICHWH, pPE3yJAbTATOB OKa3aHUS YCIyI, HWHBIX CBEJSHUA M MJAaHHBIX C
HCIIONIB30BAaHUEM JIPYTMX DPEKBU3UTOB JOIYCKAETCS IIPH YCIOBUM TNPEABAPUTEIBHOTO HX COIJIACOBAaHUS C
Kommanuei npuMeHnTeNsHO K KOHKPETHOMY HH(QOPMAILIMOHHOMY B3aMMOACHCTBHIO.

7.4. KnueHT caMOCTOSITETIbHO HECET OTBETCTBEHHOCTD 33 COOTBETCTBHE COOOIIAEMBIX MIIN IIEPECHIIAEMbIX UM
JaHHBIX TPeOOBaHWSM 3aKoHOJaTeNbcTBa Poccuiickolt Depepanny, BKIIOYAs OTBETCTBEHHOCTh MEpPEA TPETHUMHU
JUIAMH B CIy4asX, KOrja npeaocTaBieHue KIHMEHTOM TeX WM HMHBIX JAHHBIX WIH COJAEpKaHHE 3THUX AAHHBIX
HapylIaeT MpaBa ¥ 3aKOHHBIE MHTEPECH! TPEThUX JIHUI], B TOM YHCIE JINYHBIE HEMMYIIECTBEHHBIC IIpaBa aBTOPOB,
WHBIE WHTEIJUIEKTYyalbHbIC TIpaBa TPETHHX JIHII, U (WJIH) MOCATaeT Ha MPUHAJISKAIINE UM HeMaTepraibHble OJara.

7.5. Komnanusa unu [lapTHep BIipaBe ycTaHaBIMBATh OIpaHUYEHHUsI B OOMEHe JaHHBIMH A1 Bcex KimeHToB
0o 1is OoTHenbHBIX Kareropuit KnmentoB (B 3aBHCHMMOCTM OT MecTa npeObiBaHMs KimeHnra, mporpamMMHO-
anmapaTHbIX CPEJICTB, UCTIONIb3YEMbIX B KOMMYHHKAIIUH), B TOM YHCIIe: HaJTM4ue (OTCYTCTBUE) OTACIBHBIX (DYHKINH
COIMYTCTBYIOMIUX Y CITyT, MAKCUMAIIbHOE KOJIMYECTBO TeJIe()OHHBIX BEI30BOB HIIM COOOIICHUH, MIepe/IaBacMbIX Yepes3
3JIEKTPOHHBIE CPEJICTBA CBA3H, KOTOPBIE MOTYT OBITH OTIPaBJIEHB! WIIN NOTy4YeHbl ONHUM KilneHToM 3a yKa3aHHbBII
NEepUuoJ BpPEeMEHH, MAaKCHUMaJbHBIH pa3Mep IOYTOBOIO COOOIIEHHUs, MaKCUMallbHas MPOAOJDKHTEIbHOCTh
HETPEPHIBHOTO  TENE(POHHOTO WJIM WHOTO KOMMYHHKAIIMOHHOTO COEIWHEHUS, CIEUUAbHBIE MapaMeTphl
[IEPECHUIAEMBIX UEPE3 AIEKTPOHHBIE CPEICTBA CBSI3U IaHHBIX.

7.6. Kommanmst wmu IlapTHep BopaBe NpeKpaTUTh IIpUEM JaHHBIX, HampasiseMblx KimeHtom B
ABTOMAaTHUYECKOM PEXHMME, a TAKXKe JII000H HHPOPMAIIH, CTeHEPUPOBAHHON aBTOMATHYECKH (HApHUMep, TIOYTOBOTO
crama).

7.7. Ilpu ucnionp3oBanuu Y ciyr KiueHT He BIipase:

— TepenaBaTh JIIOOBIM CIIOCOOOM JaHHBIE, KOTOPBIE SIBIAIOTCA HE3aKOHHBIMH, BPEIOHOCHBIMHU,
KJICBETHUYECKUMH, OCKOPOJIIOLIMMU HPABCTBEHHOCTh, IEMOHCTPUPYIOUIMMU (MM SBISIOMIMMUCS [IpONaraHion)
HaCHWIINE U XKECTOKOCTh, HAPYIIAIOT NPaBa HHTEIUIEKTYyaIbHOW COOCTBEHHOCTH, MPOTIATaHIuPYIOT HEHABUCTH U (MIIN)
TUCKPUMHHAIIMIO JIIOJIEH 10 PAacoBOMY, STHHYECKOMY, IOJOBOMY, PEIMTHO3HOMY, COIMAJbHOMY IpH3HAKaM,
coJiepkaT OCKOpOJIeHMS B aJpec KaKkuxX-MuOO JIMI WM OpPraHu3alid, COAEp>KaT AJIEMEHTHI (WM SBIISIOTCS
nponaraHgond) nopHorpaduu, pasbsSCHSIIOT HOPSIOK H3rOTOBJIECHUS, NPUMEHEHHs WJIM HMHOTO HCIIOJIb30BAHUS
HapKOTUYECKNX BEIIECTB MJIM UX aHAJIOTOB, B3PHIBYATHIX BEIIECTB MIIM HHOTO OPYXKHUS;

— BbIaBaTh ce0s 3a JPYroro uenoBeKa WM NPEACTaBUTENS OpraHu3alud W (uiam) coodmiectBa 0Oe3
JOCTaTOYHBIX Ha TO IPaB, B TOM YHCIIE 332 COTPYAHMKOB KoMmnaHnuu, a Takxe NPUMEHSTH JII00bIe Ipyrue GopMbl U



CIOCOOBI HE3aKOHHOTO TPEICTABUTEIBCTBA APYTUX JIHIT;

— mepeaBaTh JIFOOBIM CIOCOOOM KaKue-ITH00 MaTepHalIbl, COACPKAIIUE BUPYCHI WIIH IPYTHE KOMITBIOTEPHBIE
KOAbl, (halmbl WM TPOTpaMMBbl, TpEAHA3HAYEHHBIE I HAPYIICHHWA, YHHYTOXEHHUS JHOO OrpaHHMYeHUS
(hYHKITMOHATBHOCTH JIFO0OT0 KOMITBIOTEPHOTO WM TEICKOMMYHHUKAIMOHHOTO O0OPYJIOBAaHUS WM MPOrpamMM, IS
OCYIIECTBJICHHUS HECAHKIIMOHUPOBAHHOTO JIOCTYIA, B TOM YHCII€ MyTEM pa3MEIIeHUs CChUIOK Ha BBINICYKA3aHHYIO
nH(pOpMaITHIO;

— WHBIM 00pa3oM HapymiaTs TpeOOBaHHS 3aKOHOAaTeNsCTBa Poccuiickoit Depeparuu mpu OCyIIeCTBICHUH
WHPOPMALMOHHOTO OOMEHa.

Crartps 8. ConyTcTBYIOIIIHE CBEIEHUS

8.1. B mpouecce mpenocraBiennst Ycuyr KinmeHTy MOryT cooOmIaTeCsi JaHHBIE O APYTUX OpraHU3alusX,
opraHax W rpaxaaHax (TpeTbH JIMIa), uX pa3paboTkax, MPOAYKTaX, MPEIOKEHHUAX, B TOM YHCIE KOMMEPUYECKOTO
XapaxTepa, CCbUIKM Ha callTel B ceTn «HHTepHeT» (comyTcTByromas nHpopMamus). YKazaHHbIE TPEThbH JIMLA U
comyTcTBytomas uH(popManusa He nposepstorcs Kommanueit mnn IlapTHepoM Ha COOTBETCTBHE TE€M WM HHBIM
tpeboBanusaM. Hu Kommanust, vu [lapTHep He HECYT OTBETCTBEHHOCTH 3a JAHHYIO COMYTCTBYIOUIYIO HH(POpMAIIHIO,
B TOM YHCJIE 32 JII0ObIe MHEHHSI WIIM YTBEPKICHUS, BBIPAKCHHBIC TPETHUMHU JIMLIAMH, PEKIJIaMy U TIpoyee, a TaKKe 3a
JNOCTYITHOCTh TaKOW COIyTCTBYIOIIEH WHGpOpPMAIMM U IMOCIEICTBHS €€ HCIIOJIB30BaHMS WM HEHCIIOJIb30BaHUS
Knuentom.

8.2. IlpemocraBneHune 000N COMYTCTBYIOMEH HWHPOPMAMA KOMMEPUYECKOTO WM HEKOMMEPYECKOTO
XapakTepa He SBISeTCs ee 0JOOpeHHeM WM peKOMeHIaluel co cropoHsl KoMnannu, 3a HCKIIIOYEHHUEM CIIydaces,
KOTI'/la Ha 3TO IPSAMO YKa3bIBaeTCsl.

8.3. Ilpuaumas IlpaBmna, KimeHT BbIpakaeT CBO€ corjlaclie Ha BO3MOXHOCTH MONYYEHHS DPEKIaMHOW
WHPOPMALIMM B LENAX U CIIydasX, KOrja HeoOXOJMMOCTh TaKOTO COTJiachsl MPEeayCMOTPEHa 3aKOHOAATEILCTBOM
Poccuiickoii @enepanuu.

Cratbs 9. [IpaBa Knuenra.

9.1. ITonb3oBatbes [Iponykramu KoMmnanuy B TedeHHE BCErO CPOKa MX MPENOCTABICHUS, ONPEAEICHHOIO B
COOTBETCTBHU C BhIOpaHHBIM Kitnenrom TapuQHbIM m1aHOM.

9.2. TIlonp30BaThCs BCEMU MpeAocTaBiIsieMbiMi KoMnanuen ckuaKkaMu ¥ ClIeHaIbHBIMU MPEIIOKECHUAMU IS
Knuenros.

9.3. Coobmars Kommanuu o000 Bcex ciyyasx cbOoeB B pabore Ilporpammuoro obecnedeHus,
HETPEJOCTABICHUS] YCIYyr WIH TPEeIOCTaBICHUS YCIyr HEHaJUIeKallero KadecTBa, a TaKKe HEKOPPEKTHOTO
o0paleHus co CTOPOHBI cOTpyAHNKa Kommanuu.

9.4. Tlonmyuyatb HEOOXOAUMYIO H IOCTOBEPHYIO HHpopManuio o Komnanuu, odbeme npenoctaBiseMbIX Y CIyT,
a TaKkKe WHYI0 HH)OPMAIINIO, CBSI3aHHYIO C MPEIOCTABICHHEM Y CIIYT.

9.5.B reuenne 14 (uersipHamnatu) (¢ 21.01.2024 rt. go wucredenus 30 (Tpuamartu)) THEH C MOMEHTa
3akmodeHust Jlorosopa ¢ Komnanueit o0patuThes ¢ 3asiBlIieHHEM 00 OHOCTOPOHHEM pacTopkeHuu Jorosopa.

Crartpa 10. O6s13anH0cTH KninenTa.

10.1. IIpenocraBisate KoMnanuy nojaHyro ¥ JOCTOBEPHYIO MHGOPMALUIO B Lesix uaeHTuukanun Kiruenrta
U TIPEeJIOCTaBICHUS eMy Y CIIYT.

10.2. IIpu nepBom obOpameHun k Komnanuu npeaocTaBUTh HEOOX0auMYyr0 s neien m. 10.1 HacTosmmx
[IpaBun nHpoOpManUIo, TaKyl0 KakK: KOJOBOE CJIOBO, KOHTPOJIbHBIA BOIIPOC M OTBET Ha Hero, cyOwrekr P®, ropox
(MHOM HACETEeHHBIH MTyHKT), B KOTOPOM NpoxkuBaeT KimeHT.

10.3. He nHapymars TpeboBanuii 3akoHoaatenscTBa Poccuiickoit denepannu, a Takxke 0OLICTIPUHATHIX HOPM
MOpaJii U HpaBCTBEHHOCTH Ipu oOpameHny B Komnanuio 3a nonyyennem Y ciyr.

10.4. TTonms30BaThCs Y CIlyraMe JIMYHO, €CITH MHOE HE YCTAHOBIIEHO HACTOSIIMMHE [IpaBuiiaMul MITH BEIOpaHHBIM
Tapudupv mmanom.

10.5. He momyckath mojib3oBaHus YciyraMu Juuamu, He sisisitomumucs Knuenramu / Ilonbp3oBatensimu B
COOTBETCTBHU C HacTOsIIUMH [IpaBunamu, eciiu HHOE MPsIMO He oroBopeHo B Tapuduom ruiane.

10.6. B ciryuae HEOOXOAMMOCTH HCIIOJIB30BAHUSI TEXHUYECKUX CPEACTB sl okazaHus Kommanmeint Ycmyr,
MpeaycMOTpeHHbIX BhIOpaHHBIM KiuentoMm TapudHbIM 1iiaHOM 00eCTeUWTh MOAKIIOYCHUE TAKUX TEXHHUYECKHX
CPEJCTB K IIMPOKONOIOCHOMY MHTEpHeTY.

10.7. OmnnaumBarp [lpomykTel Kommanum B mOpsiake, CPOKM M Ha YCJOBUSAX, KOTOPBIE YCTaHOBIICHBI
Hactosiiumu [IpaBunamu.

10.8. Coobuars Komnanun n1octoBepHyto HHGOpPMALMIO IO HANPABISIEMBIM 3anpocaM Ha Y CIyTd U HECTH
BCE PUCKH, CBSI3aHHBIE C COOOLICHNEM HEOCTOBEPHOH U (MJIH) HEMTOTHON HH(POPMALIUH.

O3HaKOMUTBCS C YCIIOBHSMU, U3JI0KCHHBIMU B HACTOSIIUX [IpaBuiax, 1 00beMOM CIPaBOYHON U HH()OPMAIIHOHHOM
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MOJIJICPKKA COOTBETCTBYIOIIUX Tapu(HBIX IJIAHOB J0 MPHUOOPETEHHS KAaKOro-JIHO0O0 WM HeckombkuX [IpoaykToB
Komnannu. YcnoBue, npexycMOTPEHHOE HACTOSIINM ITyHKTOM, TaK)XKe paclpOCTPaHIEeTCAHA H3MEHEHHS, BHOCUMBIE
Kommanueii B HacTosimue [IpaBuia, u Ha HOBBIE penakiuu HacTosmux [Ipasu;

10.9. He npenoctaBisTh (He epeiaBaTh) MOJTHOCTHIO UIIK YACTHYHO MOJTyYSHHBIE 10 HACTOSIIIM [IpaBunam
MpaBa TPETHUM JIUIAM.

10.10. Hectu wHble O0O0S3aHHOCTH, MPEAYCMOTPEHHBIC HACTOSIMIMMHU [IpaBWiaMu W 3aKOHOAATEIHLCTBOM
Poccuiickoit @enepanuu.

Cratba 11. IIpaBa Komnanum.

11.1. be3 cornmacoBanus ¢ KiineHTOM MpUBIEKAaTh TPETHUX JINIL AJISI OKa3aHHUS Y CITT.

11.2. TIposepsarts mpencrasieHHyto Kiuenrom wmH(poOpManuio, a Takke BbImoiHeHHe KIHMEeHTOM yclioBHi
HacTtoaumx IlpaBui.

11.3. IIpuocranaBnuBaTh OKa3zaHue YCIyr Ha MEPUOJ IPOBEPKH BbITONHEHHS KineHTOM ycioBuit
Hactosmux [IpaBuin npu BBISBIEHMH 000CHOBAaHHOTO TOAO03PEHUS B HapyIIeHuH KineHToM MoI0KeHUI HaCTOAIINX
IIpaBun.

11.4. Orkazarp KnmueHty B mpemocTaBieHuH Y CIIYyTH B CIyYasX KOTAa:

— KinenT Hapymaer ycnoBus Hactosmux [Ipasu;

— MOJy4eHue YCIyrd BEI3BaHO IPOTUBONPaBHBIMY HHTepecamu Kinenra;

— OKazaHWe YCIyru moBiiederT HapymeHue Kommanuei TpeOOBaHW MPUMEHHMOTO 3aKOHOAATEIhCTBA, a
TAKXEC IPUHATBIX B O6IIICCTBG HOPM HPAaBCTBECHHOCTU U MOPAJIH;

— OKa3aHue Y CIIyT'H HapyIlaeT MpaBa U 3aKOHHBIE HHTepechl KoMnanuu;

—  Kuuent OCYIICCTBIIACT 3anpoc nopu COBCPIICHUM MWW TOIBITKC COBCPUICHHUA YMBIIIJICHHOTO
MPECTYIUICHUS], UCXOAsl U3 HAIW4MA B €ro AeHcTBUsIX (Oe3mefiCTBHM) NMPU3HAKOB MPECTYIJICHUS, BBISBICHHBIX B
npouecce Bzaumonenicteus Kinenra u Komnanuy;

—Yy Kinenra BBISBISIIOTCS MIpU3HaKHU 3a6OHCBaHI/I5{, JICUCHUC I/I/I/IJII/I JAUAarHoCTUKa KOTOPOTO BO3MOKHEI JIMIIb
B ClICIUAJIM3UPOBAHHBIX MEIUITMHCKUX YUPCIKICHUAX,

— OKazaHue Yciyr, no MHeHHo CrienuanycTta, CONpsKeHO ¢ HEONpaBAaHHBIM PUCKOM MPUYMHEHUS Bpea
3n0opoBbio Kinenra i yrpoxxaet xu3Hu Kinuenra;

— OKazaHue YCIIyT ¢ OOJIBIION CTETIEHbIO BEPOSTHOCTH MOKET MOBJIeYb YXy/IIeHUe cocTosiHUs KirenTa;

— nevictBus (6e3neiictBue) KimnenTa ABsiroTes 3710ynoTpeOieHHeM MpaBoM, HaHOCAIMM Bpel Kommnanun
n/wim [lapTHepy;

— KineHnT HactanBaeT Ha OKa3aHUM MEIULMHCKON OMOLIH, TOCTAHOBKE IMarHo3a u (Win) JeUeHUH, aHaJI13e
ero xajod, orneHke 3p(EKTUBHOCTU JIeUeOHO-AMATHOCTUYCCKUX MEPOIPHUATHH, MEAMIIMHCKOM HAOJIOJICHUU 3a
cocTosiHMEeM 3710poBbs KimeHnra (T. e. HacranBaeT Ha OKa3aHMHM €My YCIYT, KOTOpbIE HE MpeayCMOTPEHbI
HacrosiumH [paBunamu);

— OKa3aHuWe YCIyr HEBO3MOXKHO IO TIpUYMHE HeHWcnojHeHus KiMeHToM CcBOMX O0O0s3aHHOCTEH,
MIPEeSyCMOTPEHHBIX HacTosAmKMH [IpaBunamu.

11.5. YcranaBnuBath orpaHndeHus B UcHoib3oBaHMM IIpoxykToB Kommanuu i HEKOTOPBIX KaTeropuit
KnmenToB, 4To 3aBUCHUT, B YAaCTHOCTH, HO HE OIPaHMYMBAsCh, OT TEPPUTOPUM HaxoxaeHus KimeHra, si3blka, Ha
KOTOPOM OKa3bIBAIOTCS Y CITyTH.

Crarba 12. Oosi3annoctu Komnanumn.

12.1. OkaspiBarb Knnenty Ycnyru B mopsiike U Ha YCIIOBHAX, IPEIyCMOTPEHHBIX HacTosmumu [IpaBuiamu,
COOTBETCTBYIOIIMM TapudHBIM IJIAaHOM U JEHCTBYIOIIMM 3aKOHOJATeIbCTBOM Poccuiickoii deneparuu 3a
WCKITIOYEHHUEM CITydaeB, IpeaycMoTpeHHbIX 1. 11.4 nactoammx Ipaswui.

12.2. Tlpenocraensate KimeHTy cripaBOYHO-KOHCYIIBTAIIIOHHBIE YCIIYTH IO BOIIPOCaM OKa3aHUs Y CITyT.

12.3. Obecneunts KnreHTy BO3MOKHOCTE O3HAKOMUTBCA ¢ HAacTosuMu [IpaBrunaMu, a IMEHHO ImyTeM
pa3MeIIeH s HX B OTKPBITOM JIOCTYTIe B ceTh «HTepHeT» Ha caiire autoassist.pro.

12.4. IlpenocraButh Knuenty O6ecriiaTHy0, JOCTYITHYIO, JOCTOBEPHYIO HH(POPMALIUIO O MOPSAKE U YCIOBHAX
npenocrasiienus [Ipoaykros Komnanuu.

12.5. Paccmotpets 3asBrenune Kimenra o pacropskenun JloroBopa okazaHusl yCcayT U IIPU HAJTHYNH 3aKOHHBIX
OCHOBaHUH BO3BpaTUTh KIIMEHTY JieHeKHbIE CPEICTBA B MOJHOM 00beMe B TeUeHHe 7 JHEH ¢ MOMEHTa MOJyYeHUs
3asBIEeHUSI.

Crartpa 13. Ilepconanbuble nannbie Kinenros.

13.1. Komnanus ocymecTisieT 00padOTKy epcoHanbHBIX JaHHBIX KinenTtos (a Takxe [lonp3oBateneii, ecnu

8



OHH TIPeyCMOTpeHbl Tapu(HBIM TJIAHOM) B COOTBETCTBHU C TOJOKEHHUSAMH JIEHCTBYIOMIETO 3aKOHOIATEIhCTBA
Poccuiickoii ®@enepaniud 0 3alUTe MEPCOHANBHBIX JaHHBIX, HacTosmmx I[IpaBui, a Takke JOKaJbHBIX aKTOB,
npuHuMaeMbix KoMmmnanuei.

— Kommanwus ocymectsnsier cOop 1 00paboTKy nepcoHaIbHBIX JaHHBIX KiTMeHTa B ClieAyIomuX Hemsx:

naenTuduxkanus Knuenra;

— npenocTanieHue KilmeHTy nepCoHaIM3UPOBAaHHBIX Y CIIYT;

— ynyqmenue kadectBa IIpoxykToB Kommanum, ynoOcTBa MX HMCHOIB30BaHMS, pa3pabOTKa HOBBIX
[IponykTos;

— IPOBEJIEHUE CTATUCTUUECKUX U MHBIX UCCIIEIOBAaHUN, HA OCHOBE 00€3IMYCHHBIX JAHHBIX;

— OCyIIecTBIIeHHe B3anMopacueToB ¢ [lapTHepom(-amu);

— HamnpasineHue (coobmenne) KimenTty mpeanmokeHuii o mposonranuy JloroBopa Ha HOBBIH CPOK W/HIIH
MpeJIoKeHui 0 mpruodpeTeHun Apyroro TapudHoro miaHa.

13.2. Tlpunnmas ycnousi Hactosmux [paswi, Kinuent cornamaercs ¢ teM, 4to KommaHusi ocyIiecTBiseT
cOop, 3amuch, XpaHeHHe, nepeaady (IpeaocTaBIeHUE, TOCTYI), UCTIONb30BAHNE, CHCTEMATU3AINI0, HAKOIJICHNUE,
oOe3nuurBaHue, OJOKWpPOBAaHWE, YNaJ€HHWE, YHUYTOXKCHHE TMEepCOHANBHBIX MaHHBIX KimeHtoB (00paboTky
MEPCOHABHBIX JIAHHBIX ) JUIA IeJIeH, YKa3aHHbIX B 1. 13.2 HacTosmumx [IpaBu.

13.3. KoMmanus rapaHTUPYET, YTO CBEJSHISI TMIHOTO U KOHGUACHIIUAIBHOTO XapaKTepa, MPEI0CTaBIIIeMbIC
Kmmentom Kommanum B Lensx oka3aHusi mocieqHuM yciyr nmo TapudHoMy miaHy, OyAyT HCIONIB30BATHCS B
COOTBETCTBHH C TPEOOBAHUSIMH, TIPEIbSIBIIEMBIME 3aKOHOIaTeIbCTBOM Poccwuiickoit deneparum.

13.4. Hu Kommanwus, vu [apTHep B 00111eM citydae He 00s3bIBAIOTCSI IPOBEPATH IOCTOBEPHOCTD MIEPCOHATBHOMN
uHpOpMauK, npeaoctaBiieMolr KiimeHTaMu, U He OCYLIECTBISIIOT KOHTPOJb 338 UX JICECIIOCOOHOCTBIO, OJHAKO
UCXOIAT W3 Toro, 4ro KimeHT mpemocTaBiseT AOCTOBEPHYIO M IOCTATOUHYIO MEPCOHATIbHYI0 HH(YOPMAIHMIO H
MOJAEPKUBACT 3Ty HHPOPMALIUIO B AKTyaIbHOM COCTOSHHH.

13.5. K uHOi KOHUACHINANEHON WH()OpPMANMKU B COOTBETCTBHU C HactosmmuMmu [IpaBuimamu oTHOCHTCS
nH(pOpMAaIus, ABJISAIOMIAICT KOMMEPIECKOH, TPOECCHOHABHOM, CITy>KEOHON MM MHON TafHOW B COOTBETCTBHH C
3aKOHOATeNnbCTBOM Poccuiickoi @enepanuu.

13.6. B nporuiecce nHpOpMaMOHHOTO 0OMEHA B paMKax B3aUMOOTHOIICHUH 10 TipeocTarieHuto [Ipoaykror
Komnanuu MokeT moTpeOoBaThCs nepenaya KoH(GUACHIIMAIbHON HHPOPMAITUU MEX Ty YIaCTHUKAMH OOMEHa.

13.7. Jlrobo# w3 y4acTHUKOB WH(OPMAIMOHHOTO B3aMMOJCWUCTBHUS TPHU IONyYEHUH KOH(MUACHINATHHON
nH(pOpMAaITUHU 00sI3yeTcs:

® UCIIOJIB30BaTh JTY I/IH(i)OpMaIH/IIO TOJIBKO B OI'OBOPCHHBIX B HACTOAIINX HpaBHnax neisiX U HUKOIr'Zla HE
HCIONB30BaTh €€ B KaKUX-TUOO MHBIX LeNsiX Oe3 MpeaBapUTEIbHOTO MHUCBMEHHOTO pa3pelIeHHs IepelaBIlero
YYaCTHHUKA,;

* He NepeAaBaTh 3Ty MH(OPMALHUIO TPETHUM CTOPOHaM 0e3 IpeABAPUTENBHOIO MUCHbMEHHOIO Pa3perieHHs
NepeaaBLIero yyacTHUKA, KpOME KaK B ClIydasix, KOoraa 3Ta HHpOpMaIus:

— ObUIa WM CTaja OOIEN3BECTHON U3 UCTOUYHHUKA, OTIIMYHOTO OT MOJIyYMBIIECTO YYaCTHUKA;

—_— 6BIJ'Ia Ha 3aKOHHBIX OCHOBAHUAX M3BCCTHA IMOJIYYHMBIIEMY YYACTHUKY OO0 €€ MOJIYUCHUSA OT
NepeaaBLIero yyacTHHUKA,

— JOJI’)KHa OBITH PpacKpbITa MOJTYYUBIIHUM YYAaCTHUKOM B COOTBECTCTBUH C 3aKOHOAATCIIHCTBOM
Poccuiickoii @enepanuu.

Cratba 14. [IpaBa HHTeJIEKTYaJbLHON COOCTBEHHOCTH.

14.1. UckirounTenbHbIE MTpaBa Ha 00BEKTHI HHTEIUIEKTYalIbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT BO3HUKHYTh
B nporiecce IIpenocrasnenns Knnenty Ilpoaykros Komnanuu, coxpanstorcs 3a Komnanuei. Ilpu stom Knuenty
MPEIOCTABIISETCS MPaBO OECCPOYHOTO UCIONB30BAHUS TAKMX OOBEKTOB HCKIIIOUHUTENFHO B IMYHBIX HEIISX.

Cratbd 15. YperyaupoBaHue CriOpoOB.

15.1. Bce pasHornacuisi WM CIOPbI, KOTOPbIE MOT'YT BO3HHKHYTh B CBSI3U C NPHHSATHEM U HCIOJHEHUEM
MOJIOXKEHNH HacTosmUX [IpaBuit, OyAyT MO BOBMOKHOCTH PETYIHPOBATHCS ITyTeM reperoBopoB. Eciu cormnacue mo
KaKUM-JINOO MpUYMHAM He OyJeT TOCTUTHYTO B XO/€ JOCYAeOHOr0 yperyJupoBaHus, 00s3aTeIbHO BKIIIOUAIOMIETO
B ce0s, TIOMHMO IEPEroBOpPOB, NpeabsiBieHue KIMeHTOM NpeTeH3uHM B NMHChMEHHOM BHJE MO aJIpecy Mecra
HaxoxaeHuss Kommanuun u ee paccmorpenue Komnanueid, To Bce crnopel Mexnay Kommanumeld um KnueHtom
paccMaTpUBaIOTCA B CyZie B COOTBETCTBHH C 3aKOHOJaTeNnbcTBOM Poccuiickoit denepanun.

15.2. Cpoxk paccMmoTpenus npeteH3uu (MHoro oopamienus) Kinuenta cocrasnsier 30 (TpuaLaTh) KaleHIAPHBIX
JTHEH ¢ JIaThl MOJTyYeHHsI TpeTeH31H (MHOTO oOparnieHus) Kommanuei, 3a NCKITFOUSHHEM CITy4aeB, YKa3aHHBIX B ITOJIII.
4.6.1 nactosmux [TpaBum.



Crarps 16. Orpannyenue orsercTBeHHOcTH KomMnanuu.

16.1. Komnanus HH TIpU KakuX OOCTOSTENHCTBAX HE TPETEHAYET W HE MPEJOCTaBIseT O(UIIUATHLHOIO
TOJIKOBAaHUS TOJIOKEHUH 3aKkoHojarenbcTBa Poccuiickoit depepanuu v mpeaocTaBiseT Bce YCIyTH HCXOnsd U3
HakoIuleHHoro omnbiTa Kommanuum u koHkpeTHoro Crenuaincra Ha OCHOBE TOJOXKEHHHM 3aKOHOAATENbCTBA
Poccuiickoii @epepauuyd U CIOXHUBLICHCS NPAaKTHUKUA MPaBONPUMEHEHUS. YCIYTH HOCSIT PEKOMEHIATENbHBIN
Xapakrep.

16.2. KumeHT moHMMaeT M MPHU3HAET, YTO HECOOTBETCTBUE pe3yJbTaTa OKa3aHWS TOH WM MHOH YCIIyru
pe3ynbTaTy, KOTOpblii KimeHT XoTen momy4nTs pu OOpaIleHuH 3a COOTBETCTBYIOIEH Y CiIyroi, camMo mo cebe He
aBysieTcsl PaKTOM OKazaHMs Y CIyTH HeHAAJIeKAIero KayecTBa.

16.3. Komnanus He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIH yiep0, HaHecEHHBIA 3mopoBblo KiveHTa,
CaMOCTOSITETTFHBIM JICYCHHEM.

16.4. B ocTampHBIX CIy4asxX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C JCHCTBYIOIIMM
3aKOHOATeNbCTBOM Poccuiickont @enepanuu.

Crarps 17. 3akiIounTenbHbIe MOJ0KEHNS.

17.1. Kommanus BmpaBe B JF00O€ BpeMs B OIHOCTOPOHHEM IOPSIKE BHOCHUTh M3MEHEHHUS B HACTOSIINE
[IpaBuna. Bece n3amenenus: Hacrosumx [Ipasun, a paBHo [IpaBuia B HOBOH pelakiuu MyONHUKYIOTCS B OTKPBITOM
nocTyre Ha opuanbHOM caiite Kommanum: autoassist.pro.

17.2. Bce mpuiiokeHus K HacTosmmM [IpaBuiam sSBISIOTCS HEOTHEMIIEMBIMU YacTAMHU HacTOsIIuX [Ipaswi.

17.3. Tlo obmeMy mpaBwWiy, B ciydae MPOTHBOPEYHH MEXAYy MONOKEHUsAMH Hactosmux [IpaBun u
MIPWIOKEHUN K HUM (KOTOpBIE OTHOCSTCA K IMPaBOOTHOIIEHHIO Mexay Kommnanued m koHkpeTHbIM KinenTom),
MIPUOPUTET UMEIOT MTOJIOKEHUS IPUIIOKEHNH K HacTosmuM [IpaBuiam.

Hacrosimue IlpaBuna/u3amenenuss B Hactosimue [lpaBuna/HoBas penakims [IpaBui BCTymaroT B CHIIY C
MOMEHTA UX OMyOJIMKOBaHUs Ha oduiMansHOM caiite Komnanuu: autoassist.pro.

17.4. B cnyuyae uaMeHeHHs 3aKOHOAaTenbcTBa Poccutickoit Meaeparuu u/uim B ciydae HacTyIuieHus ¢opc-
Ma)XOPHBIX 00CTOSATENHCTB (0OCTOSATETHCTB HETIPEOIOJIMMON CHITBI), BICKYIIIETO 3alpeT Ha MPe0CTaBIeHHE KaKo-
6o u3 Ycnyr, Komnanus BpaBe U3MeHUTH niepeueHb U conepxanue [IpoaykToB Komnannu u (nnm) BHECTH HHBIE
n3MeHeHus B Hactosmume [Ipasuna, yenomus KinenTa o Takux U3MEHEHUAX MMyTeM pa3MeIleHrs] HOBOU peJaKuu
[paBun Ha odunmansHOM caiite Kommanuu: autoassist.pro. KimeHT 00s3aH caMOCTOATEILHO OTCIICKHUBATH TAKUE
W3MEHEHUS IyTEM 03HAKOMJICHHUS C HUIMHU B OTKPBITOM JIOCTYTIE B ceTH «VIHTepHeT» Ha yKa3aHHOM caiire.

18. PexBusurnbl Komnanum.

OO11IECTBO C OrPaHUYCHHOM OTBETCTBEHHOCTHIO «ABTOACCUCTY»

OI'PH 1197746081378 MHH 7734420410 KIIIT 770501001,

Mecro Haxoxnaenus: 119017, r. MockBa, yin. HoBoky3Herkas, 1om 4, ctpoerune 4
Caiir: autoassist.pro.

Tenmedon: +7 (495) 009 02 77

e-mail: info@autoassist.pro
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Tapudnsie mnans! ;g Kimmentos [TAO bank "®K Otkpeitre"

[punoxenne Ne 1
K [IpaBunam

B cooTBeTcTBHH ¢ HACTOSIIHM HpI/IJ'IO)KeHI/IeM Kiauent umeer IIpaBO Ha IIOJY4YCHHUE YCIIYyT, IEPEYCHb U

KOJIMYECTBO KOTOPLIX YKAa3aHbI B Ta6J'II/IHC HMXKCE!

. ABToTeneMenumuna | ABroTeneMegununa ABToTeneMeaununa
Yeayru* / Tapudublii miaun A s /I
Nel Ne 2 Ne 3

VCTHBIC KOHCYJIbTAIUN ACKYPHOTO TepareBTa Uil

4 [HH ZICAKYP P BesnmumutHO BesmumutHO BesmumutHO
neauaTpa
VCTHBIE KOHCYIbTALMHU Bpadel y3KOIPOhUIbHBIX . .

4 ek P Y pod 6 KOHCYyJIbTalUI besaumuTHO 3 koHCynmbpTaIH
CIIEITHAILHOCTEH
«Jletn KnuenTay - mpenocraBieHue yCIyT KIHCHTY U

A pei yery y Bxiroueno Bxuroueno Bxuroueno

€ro JeTsaM, He nocturmuM 18 ner
BuneokoHcyapTanmu ¢ BpauaMu 3 pazaBrox besaumuTHO 1 pa3a B O

Koncynbranuu npouiIpHOTo ICHX0JI0Ta 110
BOIIPOCAM, CBSI3aHHBIM C KPU3UCHBIMU SIBICHUAMH

3 KOHCYJIBTalluu

6 KOHCyIBTAIMI

1 KOHCYJIBTaUHI

Ipenocrasienne nHGpopManuy 06 aHamorax

JICKAPCTBEHHBIX MPEMapaToB U UX COCTaBax besnmumutHO BeznmuvuTHO BesnumutHO
BCOOTBETCTBUH C MEIMIIMHCKOM aHHOTAIMCH
IIpenocraBnenue neTaabHON YCTHOM paciunppoBKU
pen A Y P bp 3 KOHCYJIbTAllMU besnumuTHO 1 KOoHCYyNIBTAIMU

AQHAJM30B KJIMEHTA C O0BACHEHUEM COCTOSHHS KIIHEHTa
Mentopuct Bruroueno Bruroueno Bruroueno
Ckopast TOMOIIb (3KCTPEHHBIC KOHCYJIBTAIUU U BBI30B

p s p y besnumutHO besnumuTHO besnumutHO
SKCTPEHHBIX CIYXKO0)
CepBuc 1s ceMbU (IOMOTHATENBHO 10 3 YETI0BEK) - - -
MoOuIBHBIH CepBHC Bxroueno Bxmroueno Bxmroueno

Bropoe MeaunuHckoe MHEHUE (BTOPOE MHEHUE 110
MOCTABJICHHOMY JIMarHO3Y)

N*** pa3 Brog

N *** pa3z B ron

N*** pa3 B rox

IIpenocraBneHye MeIUIMHCKOTO 3aKJIIOYEHUS B
JNEKTPOHHOU (opMe 10 pe3ybTaTaM MEeTUIITHCKIX
KOHCYJIbTaLlUH

N *** pa3 Brox

N *** pa3z B ron

N*** pa3 B rox

MenopuentupoBanue

N *** pa3 Brox

N *** pa3z B ron

N*** pas B rox

Jlyerosor + HyTpUIMOJIOT — KOHCYJIbTAlUU IO
MPaBWILHOMY UTAHUIO U PEXKUMY TIOITyUCHUS
HE0OXOIMMBIX BUTAMUHOB JJIsl OPTaHU3Ma

N *** pa3 Brox

N *** pa3z B ron

N*** pa3 B rox

Cpok geiictus Ceptudukara (o 7 ner)

1 rog***

1 rog**k

1 rog**

* Venyru okassiBatoT [laptHepsl Komnanuu npu Heo0X0AMMOCTH € MPUBJICYCHUEM JIPYTHX MEIUIMHCKUX
OpraHu3anyei, IMeIIUX COOTBETCTBYIONIHE JUIICH3UH.
** Odranemonor, Ilcuxuarp, Hapkonor, Ilcuxorepanestr, Comuomnor, Kapauonor — aputmonor, Ypouior,
auaponor, Perrrenonor, PeBmarosnor, Cromarosnor opTtomen, JDHAokpuHOjIor, Jlueromor, ['actposnTteporor,
Onxkonor-mammornor, Omnkonor, [lepmatoBeneposor, [erckmii opromen, Kocmeromor-gepmaroror, Akyrmiep-
ruHekonor, Kapauoxupypr, Xupypr, [leTckuii HeBpoor, JleTckuii HeHpoxupypr, JeTckuii kapanosor -peBMaToIor,
Bpau @/I, I'emaronor, Hesposor, JIOP Bpau, [leTckuii cromaronor, Xupypr — OHKOJIOT, JIeTCKuil racTpoaHTEpOIIOT,
Hepmatonor, Amieproior — uMMyHoJI0T, JleTckuil kapauosor, Ypoior (Takke KOHCYJIbTUPYeT 1o netsiMm), JIOP
Bpau (KOHCYJIBTHpPYET Jered), Xupypr, mnpokronor, ¢uedonor, TpaBmaromor — optonen, Heiipoxupypr,
Wndexnuonucr, [lynsmononor, Hedposnor, Ilcuxuatp nerckui.
*** Konm4yecTBO OKa3bIBAEMBIX YCIYT OIpPEIeNseTcss HCXOAS W3 WHAMBHIYaIbHBIX YCIOBWH BBIJAHHOTO

cepTuduKara

**** Hanonunenue Tapuduoro minana ykasano ais Tapudroro miana cpokom aeiictsus 1 roa. B ciyuae, ecnu
TapudHblit ian gericteyer Oosiee 1 roga HanosHeHue Tapu(pHOro IUIaHa YBEIMYUBACTCS MPOIMOPIIHOHAIBHO CPOKY

nevcteus TapudHOro miaHa.

CrouMocTh TapU(HBIX IUTAHOB POPMHUPYETCS B 3aBHCUMOCTH OT KOJIMYECTBA BXOISIINX B Tapr(HbIi MIIaH yCIyT.
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