) uLTrA24

Hactosiwme  lpaBuna  siBnsoTCA odhmLmanbHbIM,
Ny6nnYHbIM 1M 6€30T3bIBHBIM NpeanoxeHmem (ny6nuyHon
odepTon) O6LlecTBa ¢ orpaHM4eHHON OTBETCTBEHHOCTLIO
«ABToaccuct» (panee - OOO «ABTOacCUCTY,
«KomnaHusi») B apgpec nwboro duanyeckoro nuua, B
KOTOPON  W3MOXEHbl BCE CYLLECTBEHHble  YCMOBUSA
[oroBopa Ha okasaHue Ycnyr (panee — [orosop). B
crnyyae cornacua c ycrnosusmMu npepnaraembix [pasun
[oroBop cumTaercs 3aKnto4YeHHbIM C MOMEHTA COBEpLUEHUS
KnueHToM BCEX HEOOXOAMMbIX OEWCTBUW, YKa3aHHbIX B
MpaBunax, n o03Ha4yaeT cornacue co Bcemu 6e3
WCKIIOYEHUN N ,D,OI'IOJ'IHGHI/IVI ycnosmaMn  HacToALKnX
Mpasun.

MpeomeTom HacTosAwmx NpaBun aenseTca npeanoxeHue,
agpecoBaHHOE [OeecnocobHbIM  (bu3nyeckum  nuuam
3akmo4nMTh abOHEHTCKUI AOroBOp Ha OcHoBaHuM [MpaBun
KOMMNIEKCHOrO aboHEHTCKOro obcnyxunsanns n TapudHbIx
nnaHoB. B cootBeTcTBMM C NpaBunamm KnneHT BHOCUT Ha
aboHeHTCKOM OcHOoBe MnaTy 3a npaBo TpeboBaTb OT
OO0 «ABTOaccuCT» NPeaoCcTaBleHNs COOTBETCTBYIOLLMX

TapudgHomy nnaHy.

AkuenTtom [NpaBun asnaetca akT ynnatbl (U3N4ecKnm
nvuom aboHeHTCKoro nnarexa. [JaTon akuenTta siBnseTcs
pata ynnatel  aboHeHTCKOro  nnarexa. YnnaTa
aboHeHTCKOro nnatexa sBRseTcs cornacmem uandeckoro
nMua  Ha 3ak4veHne abOHEHTCKOro [foroBopa Ha
nNpeanoXxeHHblx B MNpaBunax ycnosusx.

MpaBuna moryT 6biTb NpUHATHI KNMeHTOM He uHaye Kak
nyTemM npucoeavHeHns K Hum B uUenom. [lpuHumas
MpaBuna, KnueHT nonHOCTbIO U 6E30roBOpoOYHO
NPUHUMAaET NonoXeHus NobbIx Npunoxenuii K Mpasunam,
a Takxe JOKYMEeHTOB, pa3paboTaHHbIX Ha WX OCHOBe, B
TOM uwucne nonoxeHusa [paBun, onybrnMkoBaHHbLIX Ha
cawte https://ultra24auto.com/.

Akuentys lNpasuna, KnueHT npu3HaeT, 4YTO He Bhpase
TpeboBaTb Bo3BpaTa AGOHEHTCKOro nnarexa He3aBnucumo
OT Hanuuusa gakToB obpaweHns B KomnaHuio — B cuny
aboHeHTCKOro xapakTtepa goroeopa (cT. 429.4 F'K P®).

rOPOOA TEPPUTOPUN OBCITY XNMBAHWA MO YCITYTAM KATETOPUN «MMTOMOLLb HA JJOPOIE»

AbakaH Kemeposo
ApxaHrenbck KpacHogap
AcTpaxaHb KocTtpoma

Bapnayn KpacHosipck
Benropoa KypraH
BupobuaxaH Kypck
BnaroseleHck INuneuk

BpsaHck MarHuToropck
Benukun Hosropog Maiikon

Bnagumup MwuHepanbHble Bogpl

BnapukaBska3 MockBa
Bonrorpag MypmaHck
Bonorpa Hab6epexHble YernHbl
BopoHex Hanbunk
EkaTtepuHbGypr HwuxHeBapToBCK
NxeBck Hwxnunin Hosropog
MpkyTCK HwxHun Tarun
Mowkap-Ona HoBoky3HeLk
KasaHb Hoopoccuick
KanuHuHrpag HoBocunbupck
Kanyra Omck

II. MNMPABUWUIA KOMIMIEKCHOIO

ABOHEHTCKOI'O OBCJTYXXKUBAHUA

1. TEPMUHbI 1 ONPEQENEHUA

Open TamboB
OpeHbypr Teepb
MeHza TonbaTTn
Mepmb Tomck
MeTpo3aBoack Tyna
MckoB TiomeHb
Marturopck YnbsAHOBCK
PocTtoB-Ha-[oHy Yda
Paszanb Ynau-Yos
Camapa XabapoBck
CaHkT-lMNeTepbypr XaHTbl-MaHcuinck
CapaHck Yebokcapbl
Capartos YensabuHck
CeBacTonornb Yepenosel,
Cumdepononb Yepkecck
CmoneHck Yuta
Coun Onucta
Craponornb AkyTck
Crepnutamak Apocnaenb
CbIKTbIBKap
Cypryt

1.1. AGOHEHTCKMA [OroBop — COrflalweHne Mexay

KnueHtom n KomnaHuen, no KoTopomy KnneHT BHOCUT
ABOHeHTCKUI NnaTtex nnbo nepuoanyeckne AGoHeHTCKue
nnatexu 3a npaBo TpeGoBaTb OT KomnaHum
npeaocTaBneHna Ycnyr,



npeaycMOTpeHHbIX BbibpaHHbIM  KnueHTom TapudHbim
nnaHom, a KomnaHusa o06s53yeTcs oka3biBaTb KnveHTy
Ycnyru no ero TpeboBaHmio (3anpocy).

1.2. AGOHEHTCKMA nnaTeX — [eHeXHble CpeLacTBa,
BHOCMMble KnueHToM B pa3mepe, OnNpeaensemMom
BblOpaHHbIM KnneHtom TapudHbiM nnaHoM. AGOHEHTCKMI
nnatex BHOCUTCA KnMeHTOM B kayecTBe nnaThl 3a nepunoa
npegoctaBnenna KnueHty npaBa TpeboBaHuss  OT
KoMnaHmm okazaHua Ycnyr B TevyeHuMe  CpokKa,
onpegensemoro BblbpaHHbIM  KnueHTom  TapudHbIM
nnaHoMm. AOOHEHTCKMI nnatex BHocuTca KnneHTom
He3aBMCMMO OT TOro, 3aTtpebosan KnueHT Ycnyry B
nepuog cpoka Aenctsua TapudHOro nnaHa unm Het, u
ocTtaeTcs y KoMmnaHum He3aBUCUMO OT TOro, oTKasasncs nu
KnueHT oOT poroBopa [OOCPOYHO WM HeT. KrnuveHT
npuobpeTtaeT npaBo TpeboBaHWA MpedocTaBneHns Ycnyr
OT KoMnaHu1 TosfbKO 3a NpefonnayeHHbI nepuoa,.

13. ABapua / [OTN — BHewHee MexaHU4eckoe
noBpexpeHve aBTOMOOMNSA, pe3ynbTaToM  KOTOPOro
siBANacb  HecnocobHocTb  aBTOMOOMNA  MpoAonXaTb

OBVXEHNEe MO npoe3Xel 4YacTu B COOTBETCTBUM C
MpaBunamn  OOpoOXHOro  ABuxeHusa. K gaHHOMy
OOrOBOPHOMY MOHATUKD HE OTHOCUTCA MOSIOMKa UK
noBpexzaeHue npuuena K aBToMobunto, a Takxke nonomka
unm nospexaeHune aBTOMOOMNSA BHE gopor,
npegHa3HayYeHHbIX ANnS OBMXEHUS aBTOMOOUNBHOMO TpaHC
nopra.

1.4. ABTomo6unb / TpaHcnopTHoe cpepctBo / TC —
NIEerkoBOE TPAHCMOPTHOE CPEeACTBO (aBTOMOOGMNW rpymnnbl
M1 n N1) obuwein macconn ago 3500 kr, KONMMYECTBO MECT,

BKMO4Yasd  MecTo Bogutens - He Oonee 9
3apernctpmposaHo B P®; ynpaenaetrca KnueHToMm; He
CNyXuT  cpeacTtBOM  3apaboTka  pnsg  okasaHus

TPaHCMOPTHBIX U NMaccaxXupcKux YCryr U He UCMonb3yeTcs,
Kak cnyxe6Hoe Ans oxpaHHbIX UPM; He B3ATO B NPOKaT;
He wucronb3yeTcs Kak MnaTpynbHOe WnuM onepaTuBHOe
CpefCcTBO oOpraHamyn oxpaHbl MpaBonopsaKa, MalluHa
CKOpO/ MnomMoLM, a Takxe nboe pOpyroe CpeacTso
aBapviHOM wnu  gpyron cnyx6bl, nonagatowiee nop,
onpefeneHne «cneuaBToMobunb»; He WCMosb3yeTcss B
pannv u gpyrux aBToMoGUITbHBIX FOHKaX; HE UCMOJIb3yeTCs
Anst 06y4YeHnst aBTOBOXAEHMIO.

1.5. 3anpoc Ha oka3aHue Ycnyr (3anpoc) — obpalieHue
KnueHta B ycTHOM ¢opMe wvnv B (POPME 3NEKTPOHHOM
KOPPECMNOHAEHLMM, HanpaBieHHOE Ha NonyYeHne Ycnyru B
COOTBETCTBMM C HacToALLMMHU MpaBunamu "
COOTBETCTBYIOLLMM TapudHbIM MraHoM, coaepxatlee BClo
HeobXxoAMMY0 oSt NPefoCcTaBeHnst Ycnyrn nHopmaumio
n coctaBneHHoe B  ¢GopmMe,  COOTBETCTBYHOLIEN
TpeboBaHWAM, YCTAHOBMEHHbIM KoMnaHWeN.

1.6. UpeHTUdUKaTop — yHUKanNbHbIM HOMep KnueHTa B
cucteMe ydeta KomnaHuM TOXAECTBEHHbLIN HOMEPY
CepTtudukara.

1.7. U\cnonHuTenb — npeacTaBuTens / nNapTHep
KomnaHuM, KOTOpbIii HENoCpPeCTBEHHO Bble3XaeT Ha
MeCTO HeucnpaBHOCTM WNU aBapuM U OKa3biBaeT
3asBeHHble YCnyru B pamkax Mporpammei.

1.8. KnueHT — dhuaunyeckoe nuuo, KOTopoe npuobpeno
npaBo TpeboBaTb npepocTaBneHns Komnawven Ycnyr,
noaTBepXAeHHOoe  MNoflydyeHnem  BO  BrafeHne U
nonb3oBaHne CepTudmkara, TeM cambiM OCYLLECTBUB
npuHATHUE MpaBun KOMMEKCHOro aboHeHTCKOro
obcnyxuBanus. Ona uenen wucnonHeHusa KomnaHuen
obsazatenbctB nNo Hactoswum [MpaBunam  KnneHTom
cuutaeTca To nuuo, Kotopoe onnatuno Ceptudukart, B
TOM yucne nony4nno nocne ero onnartbl
MOEHTU(PUKAUNOHHBIE OaHHble, HanpuMmep, YHUKanbHbIN
Homep CepTudukata u npepoctaBuno KomnaHum cBOM
naeHTUMKaLMoHHbIE faHHble NPy NepBoM obpalleHun K
Komnanuu. Jluuo, npnobpetwwee CepTudukart, HeceT Bce
PUCKW, CBA3AHHbIE C €r0 NCMOJSIb30BaHMEM JTIIOOLIMTPETBUM
nULOM, He YNOSIHOMOYEHHBLIM Ha Takoe UCMomnb30BaHue, a
KomnaHua o66a3yoTca npeanpuHATb BCE BO3MOXHbIE U
pasyMHble yCcuUnusa Mo  MNpPeceyYeHUo  BO3MOXHOCTU
nony4yeHns Ycnyr He ynonHOMOYEHHbIMU Ha TO fiMuaMUu.

1.9. KoHTaKT-LeHTp — KpYyrnocytoyHas (24 4yaca B CyTKM,
365/366 pHen B rogy) cnyx6a KomnaHum c epuHbIM
TeneoHHbIM  HOMEepoM  AocCTyna. KoHTaKT-LeHTp
OpraHu3yeT U KOHTPONUPYeT OKa3aHue Ycnyr KnueHTy.
KoHTakT-LeHTp no npocbbe KnveHTa mMoxeT nepepaBaTtb
coobLeHns TpeTbUM nnuam (poaCcTBEHHUKAM, 3HAaKOMBbIM,
Op.) no obCcTosTenbCTBaM, CBSI3aHHbIM C  [AOPOXHOM
cuTyauueln,  Bbi3biBaTb  AOMOSHUTENbHYKD  MOMOLLb
(MeguuMHcKyto, 6e30nacHoCTb, Ap.) U T.M.

1.10. «<HeucnpaBHOCTb» — COCTOsiIHUE aBTOMOGUNA,
Korga OH He cnocobeH ABUraTbCA WM HEMPUrOAEeH K
aKcnnyaTaumm Ha AOPOXHbIX KOMMYHUKaLMAX MO NpuynHe

BbIXoAa n3 cTposi (nonomkn), n3Hoca unm
TEXHOMOrMYECKOro rMoBpexAeHnss vacTtem u p[etanen
aBTOMObOUNA, HeJoCTaToO4YHOro KonuyecTtBa

TEXHOMOMMYECKUX XMUOKOCTEN, pa3paakn akKyMynaTOPHbIX
6atapeit, npokona Koneca npu OTCYTCTBMM 3anacHOro
Koneca, NnoBpexaeHusa unu ytepu knoden u / nnm 6penoka
OXpaHHOM curHanusaumm, BbIXOAa n3 cTpos
uMmobunansepa oxpaHHON curHanmaauun. K noHATuto

«HEWCNPaBHOCTb» HE OTHOCUTCA COCTOsIHME aBTOMOOWNSA,
CBSI3aHHOE C HEOBXOAMMOCTbBIO MPOXOXAEHUST PETYNAPHOro
TO 1 nHOE cocTosiHMe aBToMObWNA, NpegycMaTpuBaloLLee
perynapHylo  (He  aBapuiiHyl0) 3ameHy  getanenm,
mMaTtepuanoB U XugkocTen. Takxe K «HEMCNPaBHOCTU» He

OTHOCWUTCA TMONIOMKa Wnu MoBpeXAeHne npuuena kK
aBTOMOOUNNIO.

1.11. MNMpaBuna KOMIJIEKCHOro aboHeHTCKOro
obcnyxuBaHua (ganee — «[lMpaBuna») — HacToAwme

npaswna, perynupyoLie oTHoweHna mexay KnueHtom u
KomnaHven no okasaHuto Ycnyr Ha OocHoBaHuu CcT. 429.4.
MK PO.

1.12. MapTHep —  opraHu3auus, npuenekaemas
KomnaHuen ana okasaHua ycnyr kateropun «llomollb Ha
noporey.

1.13. Ceptndomkar — [OKYMEHT, MOATBEPXAAOLWMNN

3akntoyeHne aboHeHTCKOro [oroeopa.

1.14. TapudHbIA NfIaH — COBOKYMHOCTb KJTHOYEBbIX
napameTpoB oOKasaHua Ycnyr (BuAbl, KOJNMYECTBO,
CTOMMOCTb, CPOKM U Mp.), B COOTBETCTBUM C KOTOPbIMU
ocyuecTenaetca obcnyxmnBaHue KnueHra.



1.15. Yenyrn kateropuu «[lomouwb Ha popore» —
ycnyru, okasbiBaemble NapTHepamu KomnaHun. B pamkax
kateropun ycnyr «[Momowb Ha popore» KomnaHus
nepepaet 3anpoc KnueHta Ha okasaHue ycnyr NMapTHepy,
uMerieMy BO3MOXHOCTb OKasaTb YCNyru B [aHHOW
MeCTHOCTW.  Ycnyrn,  okasbiBaemble  [lapTHepamu,
onna4vmealoTca KnnmeHToM JONOMHUTENBHO B COOTBETCTBUU
C [JOCTUrHYTbIM cornaweHunem mexay KrnveHtom u
MapTHepoMm, a Takxe B COOTBETCTBUM C HACTOALLUMMU
MpaBunamu.

2. 1OPAAOK 3AKIIOYEHUA n
ABOHEHTCKOIO IOrOBOPA

2.1. ABOHeHTCKuMIA foroBop Mexay KnueHtom um Komnanuei
cyYMTaeTCA 3aKJIlOYEHHbIM U CTaHOBUTCA 0bsi3aTerbHbIM
ona obeux CTopoH Cc MomeHTa akuenta KnveHTom
HacTtoAwmx [paBun  (ynnatbl  U3NYECKUM  NULOM
aboHeHTCKOro nnatexa). B noaresepxaeHue 3aknioyeHus
aboHeHTCKOro poroBopa KomnaHus BpydaeTr KnueHTy
cooTBeTcTBYlOWMI CepTudumkar.

OEUCTBUA

2.2. MpaBa n 0693aHHOCTN CTOPOH BO3HUKAKT C MOMEHTA
3aknoveHnss ABOHEHTCKOro [AOroBopa, 3a MCKIHYeHUeM
Tex npaB 1M 06s3aHHOCTEN, KOTopble 06BEKTUBHO MOTYT BO3
HWKHYTb TONbKO Mocre nepeoro obpatueHns KnveHTa.

2.3. KnuneHT BHOCMT ABOHEHTCKUIA NNaTex B Ka4ecTBe npe
Jonnatbl 3a TOT Nepuop, 3a KOTopbI NpuobpeTaeT Npaso
TpeboBaTb oOkasaHua Ycnyr Komnauuen. B cuny
aboHeHTCKOro xapakrepa forosopa aboHEeHTCKUI nnaTex,
BHECEHHbIN KnueHTom, Bo3BpaTy He nognexut (cT. 429.4
FKP®).

2.4. Cpok pencteua CepTudumkata onpepgenserca
cornacHo BblbpaHHoMy KnueHtom TapudHoOMy nnaHy u
ncuncnsaetca, HaumHaa ¢ 00.00 yacoB TpeTbero pHs,
crenyoLero 3a AHeM BHeCeHNs AGOHEHTCKOro niartexa.

3. MEPEYMEHb W OBbEM
ABOHEHTCKOI'O MNATEXA

3.1. NepeyeHb 1 06 bEM KOHKPETHbIX YCNyr, OKa3blBaeMbIX
KrnneHTy, pa3amep aboOHEHTCKOro nnaTexa onpeaensitoTcs
BblOpaHHbIM UM TapudHbIM NIaHOM.

ycnyr. PA3MEP

3.2. Ycnyrn npepocTaBnawTCA  NpyU YCNOBUM  JIMYHOTO
obpalleHua KnueHTa, B ero nomnb3y, YTO 03HAYaET JINYHYHO
3anHTepecoBaHHOCTb KnneHTa B pa3pelleHny BO3HUKLLEN
y Hero cuTyaumu, B KOTOPOA OH HEenocpeacTBEHHO
ABNSAETCH OAHON U3 CTOPOH.

3.3. Heobxoagumbim ycrnoBrem okasaHus KnueHTty Ycnyr B
COOTBETCTBUM C BblOpaHHbIM UM TapudHbIM NNaHoM
ABnseTcs naeHTndukaumsa KnueHTa. Mpouenypa
naeHTugukauum KnmeHTta 3aBucut ot hopmbl 06paLleHmns
KnueHnta k KomnaHuu. Mpu obpalleHun no tenedoHHon
nuHum KnneHT ob6s3yeTtca HasBaTb Homep CepTudmkaTa.
Mpn atom, ecnu y Cneumanucta KomnaHum BO3HMKAU
060CHOBaHHbIE COMHEHMSI B TOM, 4YTO obpaTuBLleecs 3a
nonyyeHnem Ycnyrm nuiuo, [elcTBUTENbHO, ABMSETCA
KnueHToM, OH BripaBe 3apaTb KnueHTy AononHUTENbHbIe
BOMpPOCHI, nossongiolime  yCTpaHuTb BO3HUKLLME
COMHEHNS.

3.3.1. Ycnyru npenoctaBnsalTCAa B COOTBETCTBUU U Ha

ocHoBaHuM npasBa Pd, B TOM 4ucre NPUHLMNOB U HOPM
MeXAyHapoAHOro npasa, ABNSILWMXCA COCTABHON YacTbio
POCCUIACKOI NPaBOBOW CUCTEMbI, a8 TaKXe ClNoXWBLUENCS
npaBonpUMeHUTENbHON NPaKTUKK.

a) Jliobble paboTbl, BbINOSHsAEMbIE MO TpeboBaHMIO
KnueHta B pamkax HanonHeHua CepTtudukara,
BbIMOJIHAKTCA TONIbKO B €r0 MPUCYTCTBUM U TONbKO

npu npeabasneHnun KnveHToM  O0KYMEHTOB,
noaTBEPXAatoLLmnX 3aKOHHOCTb BnaaeHus
TPaHCMOPTHLIM  CPeACTBOM,  BOAMUTENbLCKOro
yIOCTOBEPEHMS, CBUAETENbCTBA O perucrTpaumum

TC (MNTC), nonuca OCAIO.

6) Ycnyrm «MobunbHaa — TexmoMowp» U
«3OBaKyauus aBTOMOOUNA» oKa3blBalTCA
6ecnnaTHO B NpefAenax agMUHUCTPATUBHbIX FpaHuLy
"opopoB Tepputopun obecnyxmnsanusa (ons Mocksbl
- B npegenax MKA[, ans CaHkt-lNetepbypra - B
npepenax KA[) n Ha paccTtosHuu B nytn o 50
(nATMgecaTtn) KM ot HUX. Ecnn paccrosiHue B nyTu
OT agMWHUCTPATUBHON rpaHuupl (ans Mocksbl - OT
MKAL, onsa CaHkT- MNetepbypra - or KAL, ) Nopoaa
TeppuTopun obcnyxunBaHus o MecTa
¢hakTnyeckoro HaxoXpaeHus ABTOMOBUNA
npeBbiwaeT 50 (nATbAECAT) KM, TO ycryra MOXeT
OblTb OKasaHa Npu YCIOBMW HanuMuns B JAHHON
MECTHOCTN TakOW TEXHWYECKON BO3MOXHOCTU, a
AOMNoNHUTENbHbIN Npober (ceepx 50 KM B NyTu OT
aAMUWHUCTPATMBHOW rpaHuubl [opoga Tepputopumn
obcnyxuBaHUs oo Mecta HaxoxaeHuss ABTomobuns
KnueHta) B 3TOM crnydyae KnveHT onnadmBaeT no
cornaweHuto ¢ [lapTHepoMm [OMOAHUTENLHO
HanM4YHbIMN OEHEXHbIMY CPeACTBaMM Ha MecTe Mo
haKTy oKazaHus ycryru no 3apaHee coo6LLEHHOMY
KnneHty Tapudy.

B) K CTaHgapTHOMY obcnyxmBaHuto
NPUHUMALOTCS JIErKOBble aBTOMOGUM Maccol Ao
3,5T n rabaputamm po 6M B pJivHy u 2,5M B
BbicOTYy. B cnyyae BbIIBNeHWs npeBbileHUS

OOHOTO U3 3TUX MNapamMeTpoB O06A3aHHOCTb
KNMeHTa - coobwmtb 06 3ToM  3apaHee
onepaTtopy O OMpedeneHuss  TeXHUYECKOW
BO3MOXHOCTW  WCMOSNb30BaHUA  CTaHOapTHOW

TEXHUKU (9BaKyaTop, MaHunynsatop). B cnyuae
HeobXoAMMOCTU U BO3MOXHOCTW MCMOSNb30BaTb
Opyron BuA, crneL. TeXHUKK (rpy30BON 3BaKyaTop,
9BaKyaTop C YaCTUYHOW MOrpy3KOW, U T.M.) KIINEHT
06sa3yeTca onnatuTb pasHuLy B CTOMMOCTU
NpenoCTaBneHHON TEXHUKUW WU CTaHAAPTHOW
TEXHUKM (onpepensieTca npv npeaBapuUTeNbHOM
COrnacoBaHuM 3asiBKU C KIIMEHTOM MO TenedoHy
unn Ha mecte). K nogobHblIM TMnam aBTo
oTHOCHATCA, Hanpumep, ANMHHOGa30BbIe
BapuaHTbl  MaNoOTOHHAXHbIX T[PY30BUKOB U
Mukpobycos 'A3, FORD-TRANSIT, MERCEDES-
SPRINTER, CITROEN-JUMPY, PEUGEOT-
BOXER, IVECO-DAILY u T.n.




3.4.1. <Mo6unbHaa Texnomolwb» MNpesocTaBnAeTcs
nocne onpegeneHns KOHTaKT-LEHTPOM  pearnbHOu
BO3MOXHOCTWN pEMOHTa aBTOMOGMNA HA MECTE MOSTOMKW,
npuv yCrnoBUW, YTO HET OMacHOCTWM HapyLleHWs YCroBus
rapaHTUiHbIX 0093aTenbCTB  aBTonpou3BoauTensa. B
NPOTUBHOM Cflyyae pAucnetdyep npefocTaBuUT ycnyry
3BaKyauuun.

«Mob6unbHasa Texnomollb» BKIIOYaeT:

a) 3anyck asuratens / 3apsgka AKB. B cnydae
ecnn ABToMOOWUNbL KnneHTa He MOXET HavaTb unm
NPOAONXUTb  ABUXEHWEe  BCReAcTBME  MOJSIHOrO
paspsaga akkymynsTopHon 6Gartapeu (AKB), TO
KoHTaKT-LeHTp no dakTy obpalueHua KnvweHTa nocne
NpOBeAEHNS OUCTAHLUMOHHOW OUarHOCTMKK B Cryvae
TEXHNYECKON uenecoobpasHocTU Hanpasnset
npeacTaBuTens pns NpoBeAeHMs MeponpusaTUA Mo
3anycky pApuratens gaHHoro ABTOMO6UNs, B TOM
yacne He MeHee YeM OT OOHOrMo  BHELLHEro
UCTOYHMKA. B cnyyae BbISIBNEHUS TEXHUYECKOM
HeLenecoobpa3HOCTM —  OKasblBaeTca  ycrnyra
sBaKyaumn ABTOMOOWUNA B YyKasaHHoe KnuneHTom
MecTo. Ycnyra okasblBaetcs 6ecnnaTtHo B npefenax
agMUHUCTPaTUBHBLIX rpaHuy, [opofooB Tepputopun
obcnyxuBanns (r. Mockea — B npegenax MKAL,
CaHkt-MeTtepbypr - B npegenax KAL) u Ha
pacctosaHun B Nyt o 50 (NATnaecatn) KM OT HUX.
Ecnn pacctoaHne B nytM OT aagMUHUCTPATMBHOM
rpaHuupl (r. Mockea — ot MKALL, CaHkT-INeTepbypr —
ot KAL) lopoga Tepputopun oOCHyXMBaHUS [0
MecTa aKTU4eckoro HaxoxpeHns ABTomobuns
npeBbilwaet 50 (NATbAECAT) KM, TO ycnyra MOXeT
ObiTb OKazaHa Mpu YCNOBUM HanuMuua B [AHHOW
MECTHOCTU TakOM TEXHUYECKOW BO3MOXHOCTM, a
aononHuTenbHbIn npober (ceepx 50 kM B NyTM OT
agMWHNCTPATMBHON rpaHuubl [opoga TeppuTopumn
obcnyXuBaHns 0 MecTa HaxoxpaeHus ABTomobuns
KnueHta) B aTtoM cnyyae KnueHT onnadvnBaet
OOMOSNHUTENBHO HanuyHbIMM Ha MecTe Mo akTy
oKasaHusi ycryru no 3apaHee coobieHHomy KnneHTy
Tapudy. Konnyectso obpalleHunin 3a AaHHON Ycnyrom
KnneHToM - B COOTBETCTBUM C TAPUPHBLIM MS1aHOM.

6) 3ameHa noBpexaeHHbIX Konec. B cnyyae ecnu
ABTOMOGUNL  KnveHTa He MOXeT HadaTb wunu
NPOAOSTXUTb ABUXEHWNE BCNIEACTBUE MOBPEXAEHMS LUWH
ABTOMO6UNS, TO KOHTaKT-LeHTp No ¢akTy obpalleHns
KnueHta HanpaenseT npeacraBuTens ansa
OCYLLIECTBIEHMS 3aMeHbl Konec ABToMobuna KnueHTa
C UEenbl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOWMA K
camocToAaTenbHOMY ABuXeHuto. OKa3biBaloTCA TONMbKO
paboTbl NO CHATUIO NMOBPEXAEHHbIX KONEC U YCTAHOBKU
Ha MX MecTo umetomxca y KnueHTta 3anacHbIx Korec,
n/nmbo TpaHcnopTupoBka ABTOMOGUNA/KONEC BMECTE C
KrnneHtoMm [o 6Gnuxailero LWWHOMOHTaxa (B 3TOM
crnydyae  CTOMMOCTb  CTOPOHHEro  LUMHOMOHTaxa
onnayuneaet KnumeHT). [pn HEBO3MOXHOCTM fIEMOHTaxa
NOBPEXAEHHbIX KOMEC MO NMPUYMHE YCTAHOBMIEHHbIX HA
HMUX  KOJIECHBIX  CEKPEeTOK Nnbo  HeucnpaBHbIX
KpenexHbIX 3fEeMEHTOB KOJIeC - [AOMOSIHUTENbHbIE
paboTbl onnayuBalTca KNMEHTOM HanMyHbIMW Ha
MecTe no akTy oOKaslaHuWs YCiyrm Mo 3apaHee
coobLeHHOMY Tapudyy. Ycrnyra okasbiBaeTcs

fecnnatHo B npegenax aAMWHUCTPATUBHbIX FPaHuLL
lopopoB Tepputopumn obcnyxmBaHusa (r. MockBa — B
npepenax MKAL, Caxkr-INetepbypr - B npeaenax KAL) un
Ha paccTtoaHuM B NyTn Ao 50 (nATMaecaTn) KM oT HUX.
Ecnu pacctosiHue B NyTM OT aAMUHUCTPATMBHOW rpaHuLbl
(r. MockBa — ot MKA[, CaHkT-leTtepbypr - ot KAL)
Fopopa TeppuTopun obcnyxuBaHus [0  MecTa
dakTnyeckoro HaxoxaeHua ABTomobunsa npesbiwaet 50
(naTbAecAT) KM, TO ycriyra MoxXeT ObiTb OKa3zaHa npu
YCNOBUW HanuWyiuMa B [AaHHOW MECTHOCTU TaKoW
TEXHNYECKON BO3MOXHOCTU, @ AOMNONHUTENbHbIN npober
(cBepx 50 KM B nNyTKM OT aAMWHUCTPATMBHOWN rpaHULbI
Fopopa TeppuTopun obcnyxuBaHus [0  MecTa
dakTMyeckoro HaxoxgaeHus ABTomMoOuNa KnuenTa) B
aToM cnyydyae KnueHT onnayvBaeT AOMNONHUTENbHO
HanN4YHbIMW Ha MecTe Mo hbakTy okalaHusa ycnyru no
3apaHee coobuieH- Homy KnueHTy Tapudy. Konnyectso
obpaweHnn 3a paHHon Ycnyron KnueHtom - B
COOTBETCTBUM C TapUPHbBIM NIIAHOM.

B) MopgBo3 TonnuBa. B cnyyae ecnu AsTOMOGWIbL
KnneHTta He MOXeT Ha4yaTb Unu npoaoonXxXuTb OABMXeHne
BCNeACTBME HEOXUAAHHOrO MOSTHOrO OKOHYaHWsA Tonnuea
(kpome rasoBoro) B TonmnuBHOM Gake aBTOMOOMNSA, TO
Kontakt-LleHTp no cakty obpaweHna KnueHTa
HanpaBnseT npeacTaBUTens onsa noaeosa kK ABToMoouno
KnueHta TonnuBa B obbeme go 10 (gecsatn) nuTpoB
HeobxoaMmMon KnueHTy Mapku, 4ToObl BOCCTaHOBUTb
rotoBHoCTb  ABTOMOOWUNA  KnveHTa K  [OBUXEHMHO.
CTtoumocTtb nepeaaHHoro KnuenTty TOonnuMBea
onnauyusBaetca KnmeHToM AONONHUTENBHO, HanyHbIMU, B
MecTe nepegayvm TOnnmea, B pa3mepe CyMMbl, yKa3aHHON
B KaccoBoM hmckanbHOM 4Yeke, BbigaHHOM Ha A3C npu
MOKynkKe [aHHOro TonnuBa. Ycnyra oOka3biBaeTcs
fecnnaTHo B npegenax aAMUHUCTPATMBHBLIX TpaHuL,
lopopnoB Tepputopun obcnyxueaHusa (r. Mockea - B
npepenax MKAL, CaHkT-lNeTepbypr - B npeaenax KAL) n
Ha pacctosaHum B Nyt go 50 (MATMAECATU) KM OT HuUX.
Ecnu pacctosHune B Nyt OT agMUHUCTPATMBHON rPaHu1LbI
(r. Mockea - ot MKAL, CaHkr-letepbypr — ot KAL)
Fopogpa  Tepputopum  obcnyxuBaHua OO  MecTa
dakTnyeckoro HaxoxaeHus AesTomobunsa npeebiwaeT 50
(NATbAECAT) KM, TO ycnyra MOXeT ObiTb OkasaHa npu
YCNOBMU  HanmuMunss B OaHHOMW MECTHOCTM  Takom
TEXHUYECKON BO3MOXHOCTU, a AONONHUTENbHbIA npober
(cBepx 50 KM B nyTM OT aAMWHUCTPATMBHOW TpaHULbI
Fopopa  Tepputopum  obcnyxuBaHua OO  MecTa
hakTMyeckoro HaxoxpaeHus ABTomobunsa KnueHTa) B
atom cnyyae KnumeHT onnaunBaeTr [OMNOMHUTENbHO
HanMM4YHBIMX Ha MeCTe Mo (paKTy OKasaHua ycnyru Mo
3apaHee coobueHHomy KnveHTy Tapudy. Konmyectso
obpalleHnn 3a paHHoW Ycnyron KnveHtom - B
COOTBETCTBMU C TapuUPHbLIM NJIaHOM.

r) PemoHT aBTOMOGOMNA Ha MecTe nonomku. Ecnn B
pe3ynbTaTe [OOPOXHOro MHUMAEHTa ABTOMOOGWIb
KnueHTa He MOXeT HayaTb UIN NPOAOITKNTb ABUXEHNE
(B ToM uucne no TpeboBaHUSIM 3aKOHOAATENbLHO
yTBepXAeHHbIX [MpaBun  [JopoxHoro  [BuXeHus)
BCNEACTBUE HE3HaYUTENbHOM MONMOMKU/MOBPEXAEHWMN,
N eCTb TEXHMYECKAss BO3MOXHOCTb YCTPaHUTb AaHHYHO
MOMIOMKY/NMOBpPEXAEHNE HEMOCPEACTBEHHO Ha MecTe
HaxoxaeHusa ABTomobuns, KoHTakT-UeHTp no dakTty
obpalleHua KnueHta nocne nposefeHus
OUCTaAHUMOHHOW OMarHOCTUKM B Cnyyae TexXHU4ecKoun
Lenecoobpa3HoCT Ha CBOE YCMOTPEHME HarnpaBnseT
npeacraBuTens Ans npo- BeAeHWe MeponpuaTum no



BOCCTaHOBIIEHMIO ABTOMODOWMA K CaMOCTOATENIbHOMY
OBVXeHM0. Ycnyra okasbiBaeTcs 6OecnnaTHO B
npegenax agMWHUCTPATMBHbLIX rpaHuy [opoaos
Tepputopumn obcnyxmsaHus (r. Mocksa - B npegenax
MKAL, CankTt-lNeTepbypr - B npegenax KAL) n Ha
pacctosHuu B nyTn Ao 50 (nATngecaTn) KM oT HUX.
Ecnn pacctosHMe B NyTM OT aAMMHUCTPaATUBHOW
rpaHuubl (r. Mockea - ot MKA[L, CaHkT-lNeTepbypr -
ot KAL) lNopopa tepputopum obcnyxmBaHua [0
MecTa akTMyeckoro HaxoxaeHus ABTOMOOUNS
npesbiwaeTt 50 (NATbAECAT) KM, TO ycnyra Moxet
ObiTb OKa3aHa Npu YCMOBUU HanNWyusa B [AaHHON
MECTHOCTU TakKOW TEeXHWYEeCKOW BO3MOXHOCTH, a
pononHuTenbHbin npober (ceepx 50 kKM B nNyTu oT
agMUHUCTpaTUBHON rpaHuubl [opoga Tepputopun
obcnyxumBaHusa A0 hakTMHeCKOro MecTa HaxoXaeHus
ABTomobuna KnueHta) B 3TOM cny4dae KnneHt
onflaunBaeT AOMOMHUTENIbHO HaNWYHbIMU Ha MecCTe
no dakTy okKasaHua ycnyru o 3apaHee
coobuweHHoMmy KnueHTty Tapudy. Konuyectso
obpalueHnn 3a paHHom Ycnyron KnueHtom - B
COOTBETCTBMU C TAPUMHBLIM MNSIAHOM, HO MO Kaxaomy
crnyyalo OTAenbHO paHHaa Ycnyra okasbiBaeTcs
TONMbKO OAHOKPAaTHO.

A) Bos3BpalweHne Ha AOpOXHOe MONoTHO. Ecnu B
pe3ynbtate [AOPOXHO-TPAHCMOPTHOrO MNPOUCLLECTBUSA
(OTr), opopMneHHOro AOMKHbIM Ha To 06pa3om, unu
nonomkmn, ABToMo6unb KnueHta He MOXET HayaTb unu
npogomxntb ¢ mecta [Tl gBuxeHuwe Bcnegcrteue
HaxoXAeHWs BHe AOPOXHOro nosnotHa, KoHTakT-ueHTp
no dakty obpaweHus KnueHta obecneunBaeT
BO3BpaLleHne ABTOMOOMNS Ha [OPOXHOE MOJSIOTHO.
Ycnyra oka3sbiBaeTcsl TOfIbKO NPY HaNMMYumM TEXHUYECKON
BO3MOXHOCTW €€ OCYLECTBIIEHNS Ha YCMOTpPEHue
KoHTakT- ueHTpa. Ycnyra okasbiBaetcs 6ecnnaTHoO B
npegenax  agMUHUCTPaATUBHbIX — rpaHuy,  [oponos
Tepputopun obcnyxusanus (r. MockBa — B npepgenax
MKAL, Cankt-MNetepbypr — B npegenax KAL) u Ha
pacctosiHun B nytu go 50 (nAtugecaTtv) km oT Hux. Ecnu
paccTosiHue B NyTU OT aAMWHUCTPaTUBHOW rpaHuupl (r.
Mockea - ot MKAL, CaHkt-Metepbypr - ot KAL) MNopoaa
Tepputopun 06CNyXMBaHUs A0 MecTa aKTU4YecKoro
HaxoxzeHus ABTomMobuna npesbiwaet 50 (NATbaecsT)
KM, TO ycrnyra MOXeT ObiTb OKasaHa npu ycnoBuu
HanuMuMa B [JOAHHOW MECTHOCTM TaKoW TEeXHUYECKOM
BO3MOXHOCTU, @ AOMNONHUTENBbHBIA Npober (cBepx 50 KM
B MyTM OT aAMUHUCTpaTUBHOW rpaHuupl [opopa
Tepputopum 06CNyXMBaHUsi A0 hakTM4Yeckoro Mecta
HaxoxzeHns ABToMobuna KnueHta) B 3TOM cCnyvae
KnueHT onnayvBaeT AOMNOMHWUTENBHO HaNWYHbIMK Ha
MecTe Mo akTy OKasaHusd YCyrm no 3a- paHee
Co06LEHHOMY Knuenty Tapuady. Konuyectso
obpalleHun 3a paHHon Ycnyron KnveHTom - B
COOTBETCTBMU C TapudHbIM MAAHOM, HO MO KaXAoMmy
cnyyaro  ocopmnenHoro  OTM  paHHaa  Ycnyra
OKa3blBaeTCsl TOJIbKO OQHOKPATHO.

e) Bo3BpauleHue Ha gopoxHoe nonotHo (npu OTM).
Ecnn B  pesynbtate  [OOPOXHO-TPAHCMOPTHOrO
npoucwectsus (L TI), odbopMneHHOro OMXHbIM Ha
TO 06pa3om, unu nonomku, ABTomobunb KnmeHTa He
MOXET HayaTb MW NpoaomXnTb ¢ mecta OTT1

OBUXEHUEe BCMNEACTBME HAXOXOEHUA BHE [AOPOXHOIo
nonotHa, KoHTakT-ueHTp no dakty obpalleHns KnueHta
obecrneumBaeT  BO3BpalleHne  ABTOMOOUNA Ha
OOpPOXHOe MOSoTHO. Ycrnyra okasbiBaeTCs TONbKO Mpu
Hanuynu TEXHUYECKOW BO3MOXHOCTHU ee
OCYLLECTBMEHNss Ha ycMmoTpeHue KOHTaKT-LeHTpa.
Ycnyra okasbiBaetcsa bGecnnatHo B npefenax
agMUHUCTPATMBHBLIX rpaHuy, [opoooB  TeppuTopuu
obcnyxusanus (r. Mockea - B npegenax MKAL, CaHkT-
MeTepbypr — B npegenax KAL) 1 Ha paccTostHum B NyTu
0o 50 (nAaTnpecaTtn) KM oT HUX. Ecnn pacctosiHue B nyTu
OT agMuHUCTpaTMBHOM rpaHunubl (r. Mocksa - ot MKA[,
CankT-lMeTtepbypr — ot KAL) Tlopoga Tepputopum
obcnyxumBaHua [0 MecTa (PakTUHEeCKOro HaxoxaeHus
ABTOMO6UNA npesbiwaeT 50 (NATbAECAT) KM, TO ycnyra
MOXeT OblTb OKasaHa Mpu yCnoBuW HanuMuus B AAHHON
MECTHOCTW TaKOW TeXHMYECKOW BO3MOXHOCTH, a
pononHutenbHbln npober (ceepx 50 kKM B nytm OT
agMUHUCTPaTMBHOW rpaHuubl [opoga TeppuTopuu
obcnyxumBaHua [0 (GaKTUYECKOro Mecta HaxoXaeHus
ABToMobUna KnueHta) B 3TtOoM cnyyae KnuveHt
onnayvBaeT AOMNOMHUTENBHO HaNWYHBIMU Ha MecTe Mo
hakTy oOKasaHus ycnyru no 3apaHee COOOLLUEHHOMY
Knuenty Ttapudy. KonmyectBo obpalleHuii 3a AaHHON
Ycnyro KnueHToM — B COOTBETCTBUM C TapUHbIM
naaHoM, HO MO Kaxgomy cny4dato ocpopmnerHoro OTT1
OaHHasg Ycnyra oka3blBaeTcs TONbKO OAHOKPAaTHO.

3.4.1.1. CraHpapT KayecTBa no ycnyre
«Mob6unbHasa TexnomolLlb»:
a) Ycnyra npepocraenaeTca Ha  AOPOXHbIX

KOMMYHMKaUMAX B HACENIEHHbIX W BHE HaCENeHHbIX
NyHKTOB, B MECTe XUTENbCTBA (CTOSIHKUM aBTOMOOWNS)
KnueHta. B mectax 6e3 TBepaoro 4OPOXHOro NoKpbITUs
ycnyra npepocTaBnsieTcs  TOMbKO  MpU  YCIOBUMK
BO3MOXHOCTU cBobogHOro noavesga, 6e3onacHocTu
nepeaBMXeHUsi Mo 3TOMY MOKPbLITUIO U, €Cnn BXOp[, Ha
[JaHHYI0 TEPPUTOPUIO HE NPOTUBOPEYNT 3aKOHY.

6) Cpok nNpmbbITMA Ha MECTOo M Hayana npegocTaBneHns
yCNyru, Kak NpaBuno, He A0XHO npeBbiwaTtb 45 MUHYT
C MOMeHTa Bbl3oBa KOHTaKT-LeHTpa KomnaHuu - ecnu
pacctossHue He npeBblwaer 30 KM OT MecTa
6asunpoBaHusa McnonHutens. B cnyvae 6onbliero
paccTosfiHNsl — BpeMs NpubbITUA Ha MECTO HE [OMXHO
npesbiwatb 90 MUHYT (B npegenax rycroHaceneHHoro
ropoga u 15 Km 3a ero rpaHuuamn).

B) KnueHT nmeeT npaBo 6biTb MH(POPMUPOBAHHBLIM O
NMpUYKNHE NONOMKM, criocobe ee yCTpaHeHUsi, BO3MOXHOM
LeHe.

r) WcnonHuteno o06s513aH coobwmutb KnveHty o
pe3ynbTaTe peMOHTa ero aBToMoGUNS:

- aBTOMOBWUNb crnocobeH aoexaTb A0 (PUPMEHHOro
cepBuca UNuM A0 NepBoHavyanbHON Lenu noesgku, Ho
npu 3TOM Heobxoaumo cob6nioaaTe onpenenéHHble
Mepbl 6€30MacHOCTY UMK OrpaHuYeHuns;

- aBTOMOOUNb OTPEMOHTUpPOBaH 6e3 Kakux-nubo no
cneyowmx orpaHnYeHnin.

A) B cnyyae, ecnv HET BO3MOXHOCTM OTPEMOHTUPOBATL
aBTOMOOMNb Ha MecTe, KOHTaKT-LEeHTp nNpuHMMaeT
pelweHne 06 aBakyauun. ABapuriHaa OykCMpoOBKa



HeuncrnpaBHOro aBTomobunsa Ha 6yKCMpOBOYHOM Tpoce
BO3MOXHa TONbKO B CMEAYOLWMX Cly4vanx: No npockbe
KnueHta u Ha ero OTBETCTBEHHOCTb, €CINN 3TO He
3anpeLLeHo Npou3BoaUTENIEM aBTOMOOUNSA, a Takxe
KaKk CpefcTBO ObICTPOro yAaneHusi HeWCrpaBHOro
aBTOMOGMNSA C MPoe3Xen YacTn AOPOoru.

3.4.1.2. OrpaHuyeHus no ycnyre «MobunbHas
TEXNOMOLLb»:

a) Ycnyru npepoctaensaotca no Mporpamme Tonbko B
SKCTPEHHbIX Cry4asix HemnpeaBUAEHHbIX MONIOMOK U
HeucnpaBHocTel. PaboTbl, wuMelowme  xapaktep
pernameHTHbIX, CBSI3aHHbIX C perynsapHbiMu TO u T.N.
(Hanpumep, 3amMeHa TOPMO3HbLIX KOJIOAOK, Macna,
TEXHUYECKMX XUOKOCTEW U Ap.) — MOryT ObiTb
npepocTaBneHbl KnueHTy TONMbKO NpU  YCNOBUM KX
onnaTbl Ha MecTe.

6) Takxe K komnnekcy ycnyr «kMobunbHas TEXNOMOLLbY» He
MOryT 6bITb OTHECEHbI Cly4aun NoIOMOK U HeUCrNpaBHOCTEN
/ noBpexpeHun, BO3HMKWUX Bcneactene [OTI, akTtos
BaHpanuama, yroHa aBToMobuns, noxapa unu CTUXUnHOro
6encTBus, a Takke ydyacTus aBToMobunsa u ero Bnagenbua
B aBTOMOOWIIbHbIX COpPEBHOBAHMSAX W Npu  0bydeHuu
aBTOBOX/EHMIO NULLa 63 BoaUTENbCKOro YAOCTOBEPEHMUS.

34.2. «3BaKyaumsi aBTOMOOMNA» - nNepeBoO3Ka
o6e3n0BUXEHHOro  (aBapuiHoro) asToMobuna  go
6nvxanwero aBTOPM30BAHHOINO cepBMca WU MecTa
OTBETCTBEHHOrO XpaHeHus Mo ykasaHuio KnueHta (ecnu
HEBO3MOXHa npuemMka aBToMobwunss B cepBuUcE — B
Hepaboyee BpeMsi Ha cepBuUCe UK No APYrMM NpuyYnHam).
Ycnyra npepoctaBnaeTca BO BCEX Clyyasx, Korga Het
BO3MOXHOCTM TOYHO W 3apaHee OnpepenuTb Xapaktep
MOSIOMKM UM HEUCMPABHOCTU — @ 3Ha4uT, obecneuntb
COOTBETCTBUE YCIIOBUAM rapaHTUMINHbIX 00A3aTenbCTB Npu
NpOBEAEHUN PEMOHTHBIX paboT Ha mecTe Monomku /
HencnpaBHOCTMW.

a) «3Bakyauuss ¢ mecta ATM»: Ecnu B pesynbrate
OOPOXHO-TPAHCMOPTHOrO NPOVCLLIECTBUSA (AT,
0hOpPMIEHHOrO AONMXHLIM Ha TO obpa3om, ABTOMOOWUIb
KnneHTa He MOXET HayaTb MM NPoaonXuTb ¢ mecta O TI1
OBWXEHNE BCneacTeve NOBPeXAEHNA OeTanen unm y3nos
ABTOMO6UNS,, KOHTaKT-UeHTp Mo cakTy obpaleHus
KnneHta obecneunBaeT aBakyauuio ABTOMOOMNSA ¢ MecTa
LTI Ha cTaHUMIO TEXHUYECKOro o6CcnyXuBaHus U peMoHTa
aBTomMOOMnen (MMbo MecTo MapKOBKM)  YKa3aHHYH
KnneHToM. Ycrnyra okasbiBaeTca 6ecnnaTtHO B npegenax
agMVHUCTPaTMBHbLIX  FpaHuy, [opomoB — Tepputopun
obcnyxuaHua (r. MockBa — B npegenax MKAL, CaHkT-
MeTepbypr - B npeaenax KAL) n Ha paccTosHUM B NyTH A0
50 (naTngecaTtn) KM ot HUX. Ecnu pacctosHue B nyTtm ot
agMuHUcTpaTmBHoM rpanHuubl (r. MockBa — ot MKAL,
CaHkT-MeTtepbypr - ot KAL) [opoga Tepputopuu
obcnyxumBaHMa [0 MecTa (aKTUYECKOro HaxoXaeHus
ABTOMOGUNS npeBbiwaeT 50 (NATbAECAT) KM, TO ycrnyra
MOXeT OblTb OKasaHa npu YCNOBMW Hanuuns B [aHHOW
MECTHOCTM  TakKOW  TEXHUYECKOW  BO3MOXHOCTM, a
gononHutenbHbin npober (ceepx 50 kM B nytM oOT
agMUHUCTpaTMBHOM  rpaHuubl  [opopa  TeppuTopun
obcnyxuBaHns [0 (aKTUYECKOrO MeCcTa HaxOoXAeHus
ABTOMOGUNA KnuneHta) B 3ToM cnyyae KnmeHT

onflaymBaeT [OMOSTHUTENBbHO HanWyHbIMM Ha MecTe Mo
dakTy oKazaHusa ycnyru no 3apaHee coobieHHoMy KnueHty
Tapudy. KonnyectBo obpalleHuii 3a [aHHOW Ycnyrowm
KnueHTom — B COOTBETCTBUM TapuU(HLIM M@HOM, HO MO
Kaxgomy cnyyaio odopmnenHoro OTI pgaHHaa Ycnyra
0Ka3blBaeTCA TONIbKO OOHOKPATHO.

6) «3dBakKyauusi ¢ Mecta nonomMku»: Ecnu B pesynbtate
HeoXunaaHHOW MoNomMku, ABTOMOOWUNb KrnveHTa He MoxeT
HayaTb WU NpPOAONXWUTb C MecTa MOMIOMKM [ABUXEHUe
BCNeACcTBME MONOMKU peTtaner unu ysnoB ABTOMOOMIS,
KoHTaKT-UeHTp no dakry obpalleHus KnueHta
obecneumBaeT 3Bakyauuio ABTOMOGUNS C MecTa NofoMKM Ha
CTaHUMI0O  TEXHUYECKOro O0bOCnyxuBaHWs U  peMOHTa
aBToMObunen (NMMbo MecTo NapkoBKK) yKasaHHyo KnueHToMm.
Ycnyra okasblBaeTcs 6ecnnaTtHo B npeaenax
aaMUHUCTPATUBHBIX rpaHuL lopopos TeppuTopun
obcnyxuBanus (r. MockBa — B npegenax MKAL, CaHkT-
MeTtepbypr — B npegenax KAL) u Ha pacCTosiHuM B NyTK OO
50 (natugecatu) kM OT Hux. Ecnn pacctosHue B nytu oT
aAMUHUCTpaTMBHOM rpaHuubl (r. Mockea — ot MKALL, CaHkT-
MeTtepbypr — ot KA[Ll) Nopoaa Tepputopun obcnyxueaHus
0o MecTa akTUyeckoro HaxoxpeHus ABTomMoOGuMNSA
npesbiwaetr 50 (NATbAecAT) KM, TO ycnyra MoxeT ObiTb
oKasaHa npu ycrioBuMM HanMyuus B JAHHOW MECTHOCTU Takom
TEXHUYECKON BO3MOXHOCTM, a [AOMONHUTENbHbIN npober
(cBepx 50 Km B NyTV OT agMUHUCTPATMBHOW rpaHuubl lopoaa
Tepputopun  obcnyxmBaHua [0 aKTUYEeCKoro MecTa
HaxoxaeHusa AsTomMobuns KnveHTta) B aTom crnydae KnueHT
onnayvBaeT [OMOMHUTENBbHO HanWYyHbIMM Ha MecTe Mo
dakTy okazaHusa ycrnyru no 3apaHee coobweHHoMy KnueHty
Tapudy. KonnyectBo obpalleHuin 3a [aHHoW Ycnyrow
KnueHTom — B COOTBETCTBMM C TapU(HbLIM MiaHOM, HO MO
Kaxgomy crny4yarw MONOMKW JaHHasd Ycrnyra oka3sbliBaeTcs
TONbKO OAHOKPATHO.

B) OpraHuM3auma TakCuM C MecTa 3Bakyauum: B cnyuae
okasaHus KnueHty Ycnyrn «3Bakyauusa ¢ mecta OTTM» vnu
«OBaKyaumm C MecTa MOSIOMKWU», MO AOMNOMHUTENBHOMY
3anpocy KnneHta B KOHTakT-UeHTp emy wu/unu ero
naccaxupam B CyTKW 3BaKyauuum MOXET OblTb OQHOpPa30BO
npepocTasrneHa ycnyra Bbi30Ba TakCu ¢ MecTa OT- Kyda wuim
Kyda OCywecTBnseTca faHHas  9Bakyauud. Takcu
Bbi3blBaeTcd KOHTaKT-LEeHTpOM camocTosATeNlbHO. KnuveHT
onnayveaeT TakCu HaNMYHbIMM Ha MecTe No (hakTy oKa3aHus
ycnyrn.  KonuyectBo obpalleHuid 3a paHHow  Ycnyrown
KrnveHTom — B COOTBETCTBUM C TapUPHBbIM MfIaHOM, HO Mpu
3TOM MO KaxAaomy cnydar asakyauum ¢ mecta OTI1 wnu
9BaKyauuMum C MecCTa TMOfIOMKM YCryra Bbi30Ba TaKcu
OKa3blBaeTCs TONbKO OAWH pas.

3.4.2.1. CraHpapT kayecTtBa No ycnyre
aBTOMOOMNA»:

«dBaKyauums

a) Ycnyra npefocTaBnsieTcss Ha JOPOXHbIX KOMMYHUKaLMSIX
B HaceneHHbIX W BHE HACENEHHbIX MYyHKTOB, B MECTe
XUTENbCTBa (CTOAHKM aBToMOo6UnsA) Knventa. B mectax 6e3
TBEPOOro [OPOXHOro MOKPLITUSI YCnyra MNpefocTaBnseTcs
TONbKO MpY YCNOBUKM BO3MOXHOCT CBOOGOAHOrO noabessa,
6e30MacHOCTV NepeBUXEHUS MO 3TOMY MOKPLITUIO U, ECNU
BXOZ, Ha AaHHYI0 TEPPUTOPUIO HE MPOTUBOPEYUT 3aKOHY.



0) Ycnyra He npegnonaraet obsAzaTenbLHOro
BbICBOOOX/EHMSA 3aCTpsABLUErO aBTOMOOMNA (B TAXENOM
rpyHTte, B cyrpobax u gp.). O BO3MOXHOCTM TaKoro
BbICBOOOXAEHMSA MPUHUMAET pelueHne VicnonHuTtenb Ha
MecTe [encTBua no obcTosaATenbCTBaM U XapakTepy
HeobXoAMMbIX AEWCTBMIA (NO cornacoBaHuo ¢ KOHTakT-
ueHTpom KomnaHum).

B) Cpok npubbiTus Ha MECTO M Ha4vana NpefoCcTaBneHus
ycnyrn B npepenax rycrtoHaceneHHoro ropoga u 15 km
3a ero rpaHiuamMum He [OMXeH npesblwaTb, Kak
npaeuno,60 MMHYT C MOMeHTa Bbi3oBa KOHTaKT-LEeHTpa
KomnaHuu. B cnyyae Gonbluero pacCcTosHUs — Bpems
NpubbITUST Ha MECTO He [OJIKHO MpeBbilaTh, Kak
npasuno, 120 MuHyT. ABTOMOOMNbL [OMXEH ObITb
nepeeseseH MO agpecy, COrnacoBaHHOMY C KOHTaKT-
ueHTpom KomnaHuun. Ecnu KnneHT no ceoemy XenaHuo
N3MEHSIET KOHEYHbI aApec AOCTaBKKU, TO B 3TOM Criyyae
cam KnneHT caMoCToATENbHO OnfladynBaeT BO3HUKLINE B
CBA3M C 3TUM pacxopl.

r) VicnonHutenb 06a3aH obecneunTb NpodeccrMoHanbHbIN
YpOBEHb  MpPEefoCTaBneHuss  ycnyru, ocobeHHo Yy
aBTomobunen ¢ aBtomatudeckon  KIM,  nonHbiM
NPYBOAOM, YCTPOWNCTBOM WM3MEHEHMUS BbICOTbl JOPOXHOIo
npoceeta M T.N. 3BaKkyaums [ONXHA NPOBOAUTLCS
MOMHOCTBIO UMM YaCTUYHO Ha nnaTtdopme dBakyaTopa unm
Ha TBepaoWn cuenke 6ykcupa.

A) 3a BO3MOXHbIN yuwepb unn noBpexaeHus, BO3HUKLLNE
npv BbIMOSIHEHMW YCRYrK Ha Kopnyce, obopyaoBaHMM Mnu
Garaxe nepeBO3NMOro aBTOMOOWUNS, OTBETCTBEHHOCTb
HeceT VcnonHutens.

e) Ycnyra 3BaKyauuu npepgnonaraet TakXe [LOCTaBKy
BOOMTENSI M MaccaxupoB HeucrnpaBHOro aBTomobunsa Ao
MecTa peMOHTa unu 6nmMxanwero [OCTYMHOro MyHKTa
nocagku Ha o6LLEeCTBEHHbIN TPaAHCMOPT.

3.4.3. «<OpraHuMsauma pemMoHTa aBTOoMOOMNA (B T.u.
MOMOLLb B MOWCKE 3anacHbix Yacten)». B pamkax Ycnyru
npu obpalteHnn KnneHta B KOHTaKT-LEHTP OKasbliBaeTcs
MoMollb B OpraHu3aumm pemoHTa ABTOMOOUNS Ha
COOTBETCTBYIOLLMX TpeboBaHUsM KnueHTta/3aBopaa-
n3roToBuUTENS/ 3aKOHOA4ATENBCTBA CTAHUUSAX TEXHNYECKOTO
peMOHTa, BKMoYasi (NpM HeobXoAMMOCTM) MNOMOLLb B
rnoucke MecTa MOKYMKM HEeoBXOAUMbIX 3anacHbIX vacTen
ana ABTOMOGWUNA M opraHusauus ux poctaBku KnveHTy
(Mpn 9TOM CTOMMOCTb 3anacHbIX YacTerh U UX OOCTaBKK
KnneHT onnayvBaeT camoOCTOATENBHO).

3.4.4. «TexHn4yecKkne KOHCynbTaLum no TenedoHy». [pu

obpawieHnn KnueHta B KOHTaKT-LUEHTp  AOCTYMHbI
KpYrnocyTo4YHble TenedoHHble KOHCYmnbTaLmm no
BOMpocam:

- aKcnnyaTtauun ABTOMOGUNS;

- YCTpaHeHUA BO3HUKLLNX HeI/ICI'IpaBHOCTeI7I

ABTOMOGUNS.
3.4.5. «<OpraHuzauua 3KcnepTU3bl NOBpPEXAEHHOro
aBToMoOUNA». KOHTaKT-LUeHTp Mo 3anpocy KrueHTa
opraHu3yetr  ycnyrm  3SKCnepTusbl MOBPEXOEHHOTO.

CtonmocTb QKCNEPTU3bI OornavynBaeTCcA KnueHtom

AO0MNOJIHUTENIbHO HeNnoCcpenCTBEeHHO 3KCNepTy.

3.4.6. «OpraHuszaumsa  3KcnepTUsbl  NOBPEXAEeHHOro
TpaHCMOPTHOro cpeAcTBa». KOHTaKT-UEHTP MO 3anpocy
KnueHTa opraHuayeT ycryrm aKcrnepTusbl MOBPEXAEHHOrO.
CToMMOCTb  9KCnepTu3bl  onnadmBaetcs  KrnneHTom
[OMONHUTENbHO HernocpeacTBEHHO IKCNepTy.

3.4.7. «ABapUiHbIA Tenekomuccap» - KOHCyfbTauuuM no
cTtpaxoBbiM cnyyasm KACKO/OCAIO B Buge tenedoHHON
onepaTMBHON KOHCymnbTaumMn Ha mecte OTI no Bonpocam
JanbHenwnx [encTBuin, oopmieHns OOKYMEHTOB (B T.u.
«eBponpoTokona» Ha Mecte [LOTI1), npepocrtasnsemas
KOHTaKT-LeHTPOM; KOHCYfbTauuM no rnopsiaky v npasunam

odopmneHms  cobbITUA B CTPaxoOBOW  KOMMaHWM B
COOTBETCTBUMN c 3aKoHOAATENbCTBOM Poccunckon
®depepaumm, a TakKKe UHbIMU  perfameHTUpPYLLUMU
DOKYMeHTamMu; nomowp B OPMUMPOBAHUM  KOMMSEKTa

DOKYMEHTOB 191 NPeAOCTaBeHNsa B CTPaxoBy0 KOMMaHMIO
B Buae KOHCYNbTauumu. Boble3p, cneuunanucta
OCYLLIECTBMAETCA UCKIOYMTENIBHO Ha MECTO XpaHeHus
aBapuiiHoro TC no HanpaBneHuU CTPaxoBOW KOMMaHUWU C
uenbto  dotodukcaumm nNOBpPEXOEeHUA U MOMOLUM B
COCTaBIEHMUN 3aABMIEHNSA B CTPAXOBYO KOMMAHUIO.

3.4.8. «3anyck gBuraTtensi» - B Cfiy4yae ecnu aBTomobunb
KnueHTa He MOXeT HayaTb Unn NpoaoIXunTb ABUXEHUE
BCNEeACTBUE BO3HUKLLEN HEUCTNPaBHOCTM, TO KOHTaKT-LEeHTP
no akty obpaweHusa KnueHTa nocne npoBeaeHUs
OUCTAHUWOHHOW [MarHoCcTMKM B Cliyvyae TexXHU4YecKou
uenecoobpasHoCTM HanpaBnseT npepcraBuTens Ans
nNpoBeAeHNA MeponpuAaTUA NO 3anycky AsuraTens SAaHHOro
ABTOMOOUNA, B TOM 4uCfie C NPUMEHEHMEM TEXHUYECKMX
CpencTs. B cnydvae BbIIBIEHUS TEXHUYECKON
Heuenecoobpa3HOCTU - OKas3blBaeTCsa ycnyra 3BaKyauuu
ABTOMOOUNA B YyKasaHHoe KnueHToM MecTo. Ycnyra
oka3sblBaeTcsi OecnnaTHO B npegenax agMUHUCTPATUBHBIX
rpaHuy, Nopogoe Tepputopun obenyxueanusa (r. Mockea - B
npepenax MKALL, CaHkT MNeTepbypr - B npegenax KAL) u Ha
paccTtofiHum B nytv o 50 (natugecatn) Km oT Hux. Ecnu
paccTofHue B MyTM OT aAMWHUCTPATMBHOW rpaHuubl (r.
MockBa - ot MKA[L, CaHkTt-MeTepbypr — o1 KAL) MNopoaa
Tepputopun obcnyxuBaHus [o MecTa (akTM4YecKoro
HaxoxgaeHua ABToMob6unst npesbiwaet 50 (NATbAECAT) KM,
TO ycnyra MoxXeT OblTb OKa3aHa npu YCrNOBUM Hanuunsi B
JaHHON MEeCTHOCTU TaKOM TEXHUYECKOW BO3MOXHOCTU, a
JononHuTenbHbin npober (ceepx 50 kKM B nyTM oOT

agMUHUCTpaTMBHOW  rpaHuubl [opoda  TeppuTopumn
obcnyXuBaHuss OO0 MecTa HaxoxpaeHus AsBTomoGuns
KnneHta) B 3TOM cnyyae KnveHT onnadyuBaeT

OOMOSNTHUTENBHO HaNMU4YHbIMK Ha MecTe Mo hakTy oka3aHusA
ycnyrm no 3apaHee coobuweHHoMmy KnueHTy Ttapudy.
KonuuyecTtBo obpalleHuin 3a aaHHon Ycnyro KnueHtom - B
COOTBETCTBUM C TAPUEHbLIM MNIAHOM.

3.4.9. «OTKNOYEeHNe CcUrHanusauymm» - npoun3BeaeHne
cneumanMcToM Ha MecTe MoMoOMKKU onepawmi, N03BONAHLMNX
CHATb ONOKMPOBKU (MEXaHW4YeCKUe WM  3NEKTPOHHbLIE)
paboTbl y3n0B aBTOMOOMNA, NPENATCTBYIOLWMX €r0 CTapTy U
OBuxeHuto. B cnyyae ecnn  GNOKUMPOBKU  (OYHKLMN
aBTOMOOMNA HE MOTYT ObITb YCTpaHeHbl 6€3 BMeLLaTenscTBa
B OMEKTPOHHYI CUCTEMY C nepenporpaMmmMmpoBaHnem
YCTaHOBIEHHOW CcUCTEMbI UnNn TpebyeT npoBeaeHusa paboT B



CTaUMOHapHbIX YycrnoBusix (Takxe nMpu TemnepaTtype
BO34yxa Huxe -3 rpagycoB) - aBTOMOOUNbL Heob6xoaMMo
[OCTaBUTb Ha 9BaKyaTope B YCTAHOBOYHbLIA CEPBUCHbII
LEHTP.

3.4.10. «BckpbiTe paBepu aBTOMOOMNA» -
ycnyra BKIIOYaeT: OTKpbITUE ABepen, GaraxHuka unm
BCKpbITUE KanoTa; BCKpbITUE YCTaHOBNEHHbIX

MeXaHN4YeCKUX TMPOTUBOYIOHHbIX CUCTEM; 3BaKyauuko
aBTOMObOUNA B TEXUEHTP, eClih HEeBO3MOXHO NpoBECTU
BCKpbITME Ha MeCTe.

3.4.11. «CHATHE
3a6110KMPOBaAHHbIX

«MpUKMNeBLUNX» BONTOB Koneca» - MeXaHUK Ha MecTe
npuUMeHsieT [OeNCTBMA MO CHATUIO  3aKOKCOBAaHHbIX
(«NpUKUNEBLUNX»)  KPEMEXHbIX  3NeMEeHTOB  KONéc
C  UCMONMb30BaHWEM  [AOCTYMHbIX  aBTOXMMUYECKMX
XWUAKOCTENN UHCTPYMEHTOB. py HEBO3MOXHOCTU CHATUA
60oNTOB AOCTYMNHLIMW CPEeACTBaMM, CHATUE NMPOU3BOAUTCA
C NPUMEHEHNEM PEXYLLIEro CNeLMHCTPYMEHTA.

3.4.12. «Mowmck NPUHYAUTENbHO
3BaKyMpOBaHHOIrO aBTOMOOUNAY» - OrepaTop okasbiBaeT
COOEeNCTBME B MOWUCKE 3BaKyMpPOBAHHOrO aBTOMOOMUNA C
ncnonb3oBaHNeEM TenedoHHbIX 6a3 AaHHbIX B KOHKPETHOM
pervoHe.

3.5.1. Ycnyra «YcTHas opuaunyveckas KOHCynbTauusa»
— ycnyra no npepgoctaBneHuio KrnneHTy yCTHOM
UHGopMaumm /  pa3bsACHEHWA  HOpPM  TMpaeBa,
OEVCTBYOLWNX  OTHOCUTENbHO  MpeAcTaBleHHOro
KrnneHToM 3anpoca, NpaBoOBbIX PUCKOB, BO3MOXHbIX
METOA0B 1 Cnoco60B UXMUHUMU3ALLUN.

Mo ogHOWM OPMANYECKON KOHCYJbTaLMen NMOHUMaEeTCs
OTBET Ha NOCTaBfieHHble KNMEHTOM B3aMMOCBSI3aHHbIE
BOMPOCbI B paMKax pas3pelleHnss OOHON MpaBoOBOM
cUTyauum.

YcTHas opugudeckas KOHCynbTauusa npepoctaBnsercd
HernocpeACTBEHHO B MOMEHT obpalleHuss KnveHta B
xoge TenedOoHHOro coefguHeHnss ¢ HUM. B OTAenbHbIX
cnyyanx (Heob6xopuMOCTb [AOMOSHUTENIbHOrO U3Y4YeHus
3aKoHOAAaTeNbCTBa, MPaBOMNPUMEHUTENIBHON NPAKTUKM,
MaTepuanoB, 60nblIOE KONMUYECTBO NpeaoCTaBNeHHbIX
KnueHTomM matepuanoB) NpefocTaBfieHNE YCIyr MOXET
ObITb OTCPOYEHO, HO B NOBOM crnyyae He nosgHee 24
YyacoB ¢ MOMeHTa ukcauun obpalleHna KnnenTa.

B cnyyae BO3HUKHOBEHMA Y KnneHTa 3KCTPEHHOM
cMTyauumn ycnyra okasbiBaetcs 6e3oTnaratefisHo B
CBSI3U C HanMuMem u4pesBblyalHblX OOCTOSATENbLCTB, B
KOTOPbIX HaxoAuTCs B MOMEHT ob6palleHuss KnueHT u
KoTopble KnuneHT He Mor npeaBuaeTb, AENCTBYS C
[ocTaTo4yHom npwu Nnoao6HbIX obcToATenbCTBax
CTeneHbto 3ab0TNNBOCTM N OCMOTPUTENBHOCTM.

3.5.2. Ycnyra «llucbMeHHasa  ropuanyeckas
KOHCYMNbTauuAa» - ycnyra no npegocrasnexdunio KnmeHty
MUCbMEHHOrO NPaBOBOro  3aKMIOYEHNS OTHOCUTESIBHO

npeactaBeHHOro KnueHTtom 3anpoca, BKIo4ana
pa3bACHEHUE NpaBOBbLIX PUCKOB, MEeTOO0B U cnocoboB ux
MWHUMUN3auunn.

Moa opHOW OPUAUYECKOW KOHCYmNbTaumen noHUMaeTCs
OTBET Ha MOCTaBlEeHHble KnneHToM B3aMMOCBS3aHHbIe
BOMPOCbl B pamMKax paspelleHus OAHOW NpaBOBOW
cuTyaumn.

MucbmeHHasn topugmyeckas KOHCYnbTaums
npepocraBnseTca B TeyeHne 2 (OByx) paboumx aHewn. B
OTAENbHbIX Ccryvyasx (HeobxoouMOCTb [AOMOSHUTENbBHOTO
U3yyeHna  3akoHoAaTenbCTBa, MPaBOMNPUMEHUTENBHON
NpaKkTUKK, mMaTepuarnos, 6onbLIoe KONM4ecTBO
NpenoCTaBeHHbIX KnneHtom MaTepuarsnos)
npenocTaBreHne KOHCYMbTauum MoXeT 6biTb OTCPOYEHO, HO
B NobOM cryyae He MOXET cocTaBnATb 6onee 5 (nfatn)
pabounx pHen, o yem coobwaetca KnueHTy. TeueHne
CPOKOB OKa3aHusi Ycnyr, npefocTaBnsieMbIX B MUCbMEHHOM
¢dopme, HaunHaeTca ¢ 9.00 yTpa AHA cneayowero 3a gHeM
noctynneHua 3anpoca KnueHta. PesynbTtatbl Ycnyr,
OoKasblBaeMbix KnneHtam B nuUCbMeHHoW  popme,
npepocTaBnaAwTcA B pabounme OHM C MOHeAenbHUKa Mo
naTHudy BkAountensHo ¢ 9.00 go 18.00 no MockoBckoMy
BpEMEHM.

B cnyyae yTouHeHMa 3anpoca CO CTOPOHbl KrnueHTa
(npepocTaBneHusn [ONOSMHUTENbHbIX MaTepuanos,
OOKYMEHTOB) TeueHune CpPOKOB npenocTaBneHns
KOHCYJSIbTaLUMA HaYMHAETCsl C MOMEHTa MOCTYNneHus OT
KnueHrta YTOYHEHHOrO 3anpoca (noctynnenusa
OONOMHUTESNbHBIX MaTepuanos, LOKYMEHTOB).

3.5.3. Ycnyra «[JoBepb neperoBopbl KOpucty» — okasaHne
copgenctBua KnueHTy B neperoBopax C TPETbUM JINLIOM,
OCyLleCcTBNsieMoe Mo  TeneOHHOM JNUHUM U ~ C
NPUMEHEHNEM UHbIX CPEACTB TENEKOMMYHUKALMOHHONM CBA3N
M 3akfivaloweeca B ONepaTMBHOM  pearMpoBaHuv
Cneunanucta KomnaHmm Ha Te unNu KWHble MpPaBOBblE
BOMPOCbI, BO3HMKAlOLLME B NpoLecce neperoBopoB Knunerta
C TpetbMm  nuuoM.  Ycryra  okasblBaeTcs npu
CBOEBPEMEHHOM (HE MeHee 4eM 3a 24 yaca) yBeOoMISIEHNM
Cneupanucta KoMmnaHum o cyTu NpeacTosimx NeperoBopos,
3a WCKMIYEeHMEM Tex CcJlyvyaeB, Korga HeobxoouMMocTb
nonyyenuss Ycnyrn 6e3 npepBapuTesibHOro yBeOoMIIEHUS
obycnosneHa obcToaTenbcTBaMu Yype3BblYaHOro
(3KCTpeHHOro) xapaktepa, KoTopble KrnmeHT He Mor
npenoBuaeTb, OEWCTBYA C [OOCTATOYHOM Mpu  NOAOGHbLIX
obcToATenbCTBax CTENEeHbIo 3aboTnmBoCTH n
OCMOTPUTENBHOCTW.

3.5.4. Yecnyra «[llpepoctaBneHne TUNOBOro pAoroBopa
wnn pokymeHta» /| «[lpepoctaBneHne  TUNOBbIX
AOKYMEHTOB W MHCTPYKLUMA MO WX COCTaBNEHU» -
HanpaeneHne KrnneHty o6pasua (npumepHon ¢opMbl)
noroBsopa unm OOKYMEHTa, KOTOpble Hanbonee
COOTBETCTBYIOT 3anpocy KnuneHrTa. lNucbMeHHan
topyanyeckasi KoOHCynbTauusa npegocraBnseTca B TedeHve 1
(opHoro) pabouero gHs.

4. MPABA U OBA3AHHOCTU CTOPOH
4.1. KnueHT nmeeT npaBo:

4.1.1. MNMonb3oBaTbcA Ycnyramy B TevYeHWe BCEro Ccpoka



okaszaHus Ycnyr, onpegenseMoro B COOTBETCTBUWN C
BblOpaHHbIM KnneHTom TapuHbIM NnaHoM.

4.1.2. Coobwartb KomnaHmm 060 Bcex cny4vasx
HenpegocTaBneHna Ycnyr wnu npepocTaBneHus Ycnyr
HeHaanexallero KayecrtBa, a TakXe HEeKOpPPEKTHOro
obpalleHns Cco CTOpPOHbl CcOTpyaHuMka KomnaHuu u
MapTHepa.

4.1.3. MMonyyaTb HeobXxoanMyio 7] LOCTOBEPHYI0
nHdopmaumio o KomnaHum, obbeme npenoctaBnsembix
Yecnyr, a TakXe WHYK WH(OpPMaumMio, CBSA3aHHYIO C
npefocTaBneHnem Ycnyr.

4.2. KnneHT o69a3aH:

4.2.1. MNpepocTaBnsTb KomnaHuu NoJSiHyo "
OOCTOBEpPHYIO WH(pOpMaLMIo B Uenax uaeHTudukaumu
KnueHTa 1 npegoctaBneHns emy Ycnyr.

4.2.2. Tpn obpaweHmn B KOHTaKT-LUEHTp, B T.4. AnS
noeHTMdrKaumm 1M1 NOATBEPXOEHUS  MOSIHOMOYMI
Bbi3blBAlOLLEro NMUa Ha nonb3oBaHMe  Ycnyramu
coobwaTtb crneayowpe AaHHble: Homep CepTudukaTa;
VIN TC; mapkKy, mogenb, roc. perucTpaumoHHbIi HOMEpP
TC; ®.1.0. KnneHTa; Mecto 0CTaHOBKU (HEUCMPABHOCTH,
aBapum) TC, noO BO3MOXHOCTM, C OMMCaHWEM nNpUMeT
MecCTa, MPOCTPAHCTBEHHbIE KOOpAuHaTbl (NpU Hanuyuu
HaBWIraLMOHHOIO YCTPOMCTBA); XapaKTep HeMcrnpaBHOCTH /
aBapum 1 ap. nogpobHocTh (MHOopMauns 0 naccaxupax,
0 bopmMe BO3MOXHOWM HEO6X0AMMONM MOMOLLIK).

4.2.3. Cogepxatb TC B MCOpaBHOM COCTOSIHWW,
NpUHMMaTb  Mepbl  NPEOOCTOPOXHOCTM B LUEnsiX
npeaoTBpaLleHns npuimMHeHus yuwepba TC.

4.2.4. He ponyckaTb Monb30BaHWe Yciyramy nuuamu,
He saBnAlwWMMUCA KrnmeHTamm B COOTBETCTBUM C
HacToAwwmmMu NpaBnnamu.

4.3. KomnaHusa nmeeT npaBo:

4.3.1. KomnaHua BnpaBe npuefekaTb TPeTbMX Nnul K
BbINOJIHEHMIO B3ATLIX HA cebsa No HacTosweMy [Jorosopy
ob6s13aHHOCTEN. Npy 3TOM BCA NOSIHOTa OTBETCTBEHHOCTU
3a [OEencTBus MpUBMEKaeMbIX TPETbUX UL, B pamKax
HacToswwero [loroBopa, a Takxe 3a MOJIHOTY, Ka4eCTBO U
CBOEBPEMEHHOCTb OKa3blBaeMbix KnveHTam HeceT Ha
cebe Komnanus.

4.3.2. KomnaHuss BnpaBe oOTKasaTb MOSHOCTbLIO uWAn
YaCTUYHO B BbINOMHEHMU foObIX paboT u  ycnyr,
NPOBOAMMbBIX B paMKax HanonHeHus TapudHoro nnawa,
€CIM TaKoe BbIMOJSIHEHME 3aTPYAHEHO UM HEBO3MOXHO
B Cwly OFpaHWyeHuMs [OCTyna K TpaHCMOpTHOMY
cpefacTBy McnonHutens; BbIMOSIHEHWE Takux paboT
CBSI3@aHO C BO3HWMKHOBEHWEM OMACHOCTU MPUYMHEHNS
Bpena.

4.4. KomnaHusa obs3aHa:

4.4.1. ObecneunBatb  ycnyru o ABOHEHTCKOMY
[JOroBOPY B HEMPEPLIBHOM pexume (24 yaca B cytku, 365
/366 pHen B rogy) B o6beme, NpeayCMOTPEHHOM
BblIOpaHHbIM KnueHtom TapudHbIM NiaHOM.

4.4.2. He pazrnawate cBegeHun o KnuveHte, 3a
UCKIIOYEHNEM  cfydyaeB, MNpsIMO  MNpPeAyCMOTPEHHbIX

3aKkoHopaTtenbcTBoM Poccunckon ®Pepepaumm. KomnaHus
ocTaBnseT 3a cobor npaso coobLiatb cBefeHns o KnueHte
WcnonHutenam ycnyru, areHtam C Lenbl WCMOSIHEHWS
ABOHEHTCKOro [oroBopa Ha YcrnoBusx, B o0O6beme #u
nopsake, NpenycMOTPEHHbIM [0roBOpaMu, 3aKmio4eHHbIMM
C Takumu VicnonHutensmu.

5. OrPAHUYEHUA

5.1. KomMnaHua He oTBe4YaeT 3a HedoCTaTKM B OKa3aHHbIX
ycnyrax, eCnm OHW BO3HWKIM Kak pe3ynbTaT 06CTOATENbCTB
HernpeoaonuMoro xapakrepa (opc- mMaxop): U3amMeHeHus
3aKOHOB M HOPM, pelleHun U OeUCTBUWA OpraHoB BRacTy,
CTUXUIAHbIX 6eaCTBUIA, B3pbIBOB, MacCoBbIX 6ecrnopsankos 1
np.

5.2. B npeomer AGOHEHTCKOro [oroBopa He BXOAST
HeucrnpaBHOCTU W aBapuu, BO3HWKLIME B pe3ynbraTe
yyacTus  3aKOHHOro  Bfagenbua B CMOPTUBHbLIX
COpPEBHOBaHUSAX WU  UCMbITAHUAX (TPEHMPOBKax), B
pe3ynbTaTe yroHa, noxapa, Uiy BO3HUKLLME Kak pe3ynbTaT
CO3HaTeNIbHbIX  AOECTPYKTUBHbIX D,eI7ICTBI/II7I 3aKOHHOIo
Bnagensua TC.

5.3. Komnanua He oTBevyaeT 3a yuwepb, NpUYUHEHHbIN
3aKOHHOMY Bnagenbuy v / unu TpeTbMM nuuam B CBA3U C
HEeWUcnpaBHOCTbIO 1 / unNn aBapuen, a Takke MPUYNHEHHbIN
TakuMn dakTamu MaTepuanbHbii MU MopanbHbI - yuiepb,
Bpe[, 340POBbI0 U YTEPSIHHYI0 NpUbbINb. MNpu BO3HMKHOBEHUN
yuwiepba B pamkax [lporpammbl OTBETCTBEHHOCTb HeceT
UCMONHWUTENb yCcnyru, npu 3ToM KomnaHuusa BbICTynaeT
rapaHToM KomneHcauuum KnueHtam crtommocTv yuiepba B
cryyae, ecnu Mo Kakum-nmbo npuyMHaMm  UCMofHUTESNb
ycnyrm wvnmM - YNnonNHOMOYEHHOE WM  JULO He CMOryT
BO3MECTUTb yLiepb cCBOUMY CUnamm.

5.4. B npeameT AGOHEHTCKOro [0roBopa TakxXe He BXOAST
OTI, nonomkm wn aBapum npuuenoB. [lencTteue
ABOHEHTCKOro oroBopa He pacrnpocTpaHsieTcss Ha yuwepo,
NPUYMHEHHbIN aBTOMOBWNIO B pe3ysibTate BYKCMPOBKN 3TUM
aBTOMOBMNEM APYroro TpaHCMNOPTHOro CPeacTBa.

6. MPOYUE YCNOBUA
6.1. MepcoHanbHble AaHHble KnueHTOB

KnuneHT, 3akntovas AGOHEHTCKUIA OOroBop NyTeM akuenTa
Odbepthl, paet cornacne OOO «AsToaccuct» (121087,
r. MockBa, barpatnoHosckui np-g, g. 7, kopn.20B, og. 538)
W ero KoOHTpareHTam/napTHepam, B TOM YuChe:

— 00O «CtaHpapt [Oxet» (MHH 7703783855, OIPH
1137746090888, appec: 123100, r. Mockea, npoe3p,
WmuToBCcKknn, . 14, op. 7);

— OO0 «Teppa AccucraHc» (MHH 7716744620, OrPH
1137746392178, appec: 115280, r. MockBa, npoe3p,
ABTO3aBoackun 1-n, a. 4, kopn. 1, aT. 6)

Ha o06pabotky (B T.4. cbop, 3anucb, cucTemMaTusaLuio,

HaKorneHue, XpaHeHue, YyTOYHEHUue (o6HOBREHME,
WU3MEHEHNE), W3BMeYEeHNe, WCMONb30BaHMWe, Mepepnady
(pacnpocTpaHeHue, npenocTasneHue, Joctyn),

ob6eanununBaHne, GNoKMpoBaHue, yaaneHue, YHUUYTOXEeHue)
nobbiM, He MpoTMBOPEeYaLMM 3akoHopaTenbctesy PO,
Crnocobom (C Ncrnonb3oBaHWEM CPEACTB aBTOMaTu3auum Unm
6e3 MX WCnofb30BaHWs) €ro MNepcoHanbHbIX AaHHbIX,
BKMoYas: amMunuio, UMS, OTYECTBO, rod, Mecsud, paty
pPOXAEHWNA, agpeca MNpOXMBaHWA (perucTpauum), Homepa



TeneMoHOB, PeKBU3WUTLI OOKYMEHTA, YOOCTOBEPAIOLLENO
JINYHOCTb, coumansHo-gemMorpaduyeckue
XapakKTepuUCTMKK, CBEAEHMA O COCTOAHWU 300POBbSA — B
LUenax 3ak/oyeHns W ucnomHeHuss  ABOHEHTCKOro
[OroBopa, YynydlleHuss KayecTBa ycnyr, ypobctBa ux
NCNOMb30BaHUA, MNPOBEAEHMA CTaTUCTUYECKUX W WHbIX
uccrnepoBaHni, UHPOPMUPOBAHMA C MOMOLLBLIO CPEeACTB
cBA3n (TenedoH, NHTepHeT, aneKTpoHHas noyra, no4vrta)
O npoaykTtax u ycnyrax KomnaHuwu, a Takxe B Uensax
B3anmMopacyeToB Mexay KomnaHuen 7
KOHTpareHTamu/naptTHepamu. HaHHoe cornacue
pencreyet B TedeHune 5 (Matn) net, Ho B niobom cnyyae
He MeHee CpoKa, HeobXoAMMOro AnA AOCTUXEHUA Lienen
06paboTkn nepcoHanbHbIX AaHHbIX. [1o  McTeyeHun
YKasaHHOro cpoka [JencTtsMe corfacus cuyutaeTcs
NPoAneHHbIM Ha Kaxgble cneaytowme 5 (MaTtb) net npu
OTCYTCTBMM CBefeHuin o ero ot3biBe. Cornacne Moxet
O6biTb OTO3BaHO B Jb6oe Bpems nyTem nepegayu
KomnaHum noanmMcaHHOro NMCbMEHHOMo YBEOMITEHUS.

6.2. MNpaBa uHTennekTyanbHo co6CTBEHHOCTU
VckniounTenbHble nNpaBa Ha 06bEKTLI MHTENNeKTYyanbHON
COBGCTBEHHOCTU, KOTOpble MOTyT BO3HWKHYTb B npoLiecce
okasaHua KnueHty Ycnyr, coxpaHawTca 3a KomnaHuven.
Mpn 3TOM Knuenty npepocrasnaeTcs npaeso
6eccpoyHoro 1Cnonb30BaHusA TaKux 06bEKTOB
UCKITIOYNTENBHO B JINYHBIX LIENSX.

KnneHT He BnpaBe 6€3 NMCbMEHHOro NpeaBapuUTENbHOIO
cornacua KomnaHum pasmelatb B OTKPbITOM AOCTyNe
(MHbIM 0Bpa3oM pacnpoCTpaHsTb) pe3ynbTaTbl OKa3aHus
Ycnyr KomnaHuu.

7. YPEIYIIMPOBAHWVE CINMOPOB

7.1. Bce pasHornacua wunu Crnopbl, KOTOpble MOryT
BO3HMKHYTb B CBA3M C MPUHATMEM W UCMOMHEHMEM
HacTosiwmx  [paBun, OGyoyT N0 BO3MOXHOCTU
perynupoBaTbCs nyTemM neperosopos. Ecnu cornacmne no
Kakum-nnbo npuynHam He OyneT [OCTUMHYTO B XoAe
nocyaebHoro yperynupoBaHus (obsi3aTenbHO
BKMovaowero B cebsa, MNOMMMO  MEpPeroBOpOB,
npegbssneHve KnMeHTOM MpeTeH3MM B MMCbMEHHOM
BMAE MO agpecy mecTta HaxoxaeHusa Komnanuu: 121087,
r. Mockea, BbarpatuoHoBckun np-g, a. 7, kopn.20B,
0h.538, - n ee paccmoTpeHve KomnaHuen), To BCe CNopbl
Mexay Komnanmen u KrnmeHTOM paccmaTtpuBaloTcs B
cyfe no MecTy HaxoxzaeHusa KomnaHuw.

7.2. CpoK paccMOTpeHus NpeTeH3nn (MHoro obpalleHuns)
Knuenta - 30 (TpmauaTb) KaneHpapHbIX AHEN C [athl
nonyyeHust NpeTeH3un (MHoro obpawleHnsa) KomnaHue.



1. TpebyeTtca «[omoLwb Ha gopore»

3. Apyrue Bonpochol

a) Obpatutecb B KOHTaKT-LEeHTp no TenecoHy 8-800

775-08-20 (3BoHOK no Poccun 6HecnnaTHbIn).
Coobwute Baw naeHTudukaTop (Homep
CepTtudukara) " onuwmnte BO3HMKLLNE
obcToATenbCcTBa.

6) Mo ycnyram «MobunbHas nomoLby, «OBaKyaums
aBTOMOGUNA» OXMOANTE NOMOLLIN.

Bam notpebyetcs npeabsaBuTb OOKYMEHTBI,
noaTeepxpjaroLme 3aKOHHOCTb BnageHus TC,
BOAUTENbCKOE YAOCTOBEPEHME W CBUOETENBCTBO O
peructpauuu TC (MNTC).

Mo «MobunbHOM TEXNOMOLLMY» CPOK NPUOLITUSI HA MECTO
W Hayana npepocTaBfeHns YCnyru, Kak npaBumio, He
OONMXHO npeBblwaTb 45 MWMH. C MOMEHTa BbI30Ba
KoHTaKT-LeHTpa - ecnu pacctoaHne He npesbiwaeT 30
KM oT MecTa 6asupoBaHus VcnonHutensa. B cnyyae
6onbLUEro paccTosHMs — BpeMs NpubbITUA Ha MECTO He
ponmxHo  npesblwate 90 mMuH. (B npegenax
ryctoHaceneHHoro ropoga u 15 kv 3a ero rpaHuuamm).

Mo «3BaKyauun aBTOMOBUNA» CPOK NPUBLITUA Ha MECTO
W Havana npegocTaBneHuss ycnyrm B npegenax
ryctoHaceneHHoro ropoga u 15 KM 3a ero rpaHuuamm He
OOJXEH npeBbIWaTh, Kak npasuno, 60 MUH. C MOMEHTa
Bbl3oBa KoHTakT-ueHTpa. B cnyyae 6Gonblero
paccTosiHusi - Bpemsl NpubbiTUA Ha MECTO He [OSIKHO
npeBbIWaTh, Kak npasuno, 120 MuH.

2. TpebyeTcsa «lOpuanyeckasa nomoLb»

a) Cdopmynunpynte 3anpoc, noaroToBbTE
DOKYMEHTbI, KOTOpble MOTyT NoTpeboBaTbCes.

6) ObpaTtutecb B KOHTaKT-LEHTp No TenedoHy 8-
800 775-08-20 (3BOHOK N0 Poccun 6ecnnatHbiin) nnm
Mo aNneKTpoHHON nouTe info@ultra24auto.com.

CoobwuTe Baw npeHtudukatop (Homep Ceptudukara)
- YCTHO WnK B TEKCTE 311. NMcbMa. Takxe coobwute, B
Kakon copme TpebyeTcAa KOHcynbTauusi (yCTHaa wnu
NMUCbMEHHas).

YcTHan KOHCymnbTaums npenocTaBnseTcs
HenocpeACTBEHHO B MOMEHT obpauleHusa KnueHta. B
OTAENbHbIX CIy4YasiXx CPOK MOXET ObITb YBESINMYEH, HO He
bornee 24 yacos.

MUcbMeHHan  KOHcynbTauus  NpefocTaBnsieTcs B
TeueHne 2 pab. gHel. B oTpenbHbIX criyvyasix Cpok
MOXeT OblTb yBenu4yeH, Ho He Gonee 5 pab. gHe.
TeueHnne cpokoB HaumHaeTca ¢ 9.00 yTpa crnepgytowiero
OHA nocne pHAa obpawenna. Pesynbtathl  Ycnyr
npeaocTaBnaTca B pab. aHv ¢ nH no nt ¢ 9.00 oo 18.00
MO MOCKOBCKOMY BPEMEHM.

Mo BCcem ApyrM Bonpocam Bbl MOXeETe 06paTUTLCA B
Komnanuto (OO0 «ABTOacCUCT»):

121087, r. MockBa, barpatuoHoBckumn np-4, 4. 7,
kopn. 20B, og. 538

8-800-775-08-20

info@ultra24auto.com
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